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/ Brand  Personality
(BP) Ia tong hdp cac
quyét dinh/hoat déng
CEO Richard Moore c6 tinh nén tang, dam
bao tinh cach va Ioi
ich thuong hiéu theo
cach nhin cua coéng

ty.
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™ Tat cd cac yéu to
- thuong hieu co gia
"Marty Neumeier" \ tri du’QC tao ra dé?
| mang lai Igi ich cho
khach hang...

La co s6 tao ra (mdi
quan he) giura cac
lién két thuong hiéu.
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Mot tap hop cac lién két thudc tinh, phan anh
cai ma thuong hiéu huéng tdl c6 thé coi dé la
cam két vé gia tri khac biét cua thuong hiéu
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' Dac diém rieng, tap hop cac thuoc tinh thu’dng
hiéu, dudc xay dung mot cach nhat quan, on
dinh theo dinh hudng chién ludc cua cong ty

uuuuuuuuuuuuuuuuu



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

CO CAU
DAC
TiNH

THUONG
HIEU

CuuDuongThanCong.com https://fb.com/tailieudientucntt


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

" Co’ cau BP la tap hop
- cac nhém thudc tinh,
moi nhém dai dién cho
mot nét tinh cach
dudc lién két véi nhau
mot cach co to chirc,
tao nén mot nét chung
hai hoa cho thuong
hieu.
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Trong dé, thudc tinh cot |

|16i, dai dién cho tinh
) cach “gia tri cot 16i” cua
< thuong hiéu.
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. Va dudc xem la “trai tim”
| & “linh hén” cua thuong
hieu.
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" Mbi thwong hiéu

phan anh BP
theo mot co cau
nhat dinh. Bén
canh thuoc tinh
cot 16i ludn cé
thuéc tinh mo
rong.
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/Thudc tinh mé roéng
dudgc xay dung theo
tirng nhém, ¢c6 nhiém
vu bo sung vao gia
tri, tang cuong tinh

Thuong hieu manh ~ cach thuong hiéu.

cac nhom thuoc
tinh cé6 su gan két .
cao. ~ Giap thuong hiéu ng |
~ bién véi nhitng thach
thuc tor moi truong
kinh doanh
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CAC KHIA CANH
LIEN HE DAC TINH
THUONG HIEU
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/Khi ra quyét dinh vé dac tinh

- thuong hiéu, can phan tich
mot cach hé thong, xem xét
va lién hé dudi nhiéu khia
canh

Lua chon khia canh tdi uu, hay nhirng diém ‘
tich cuc cua tirng khia canh, phat huy téi da
tiém nang “gia tri” cua thuong hiéu.



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

/\ raning
Kha nang -
[ Uuthé / tac dong ' ‘//\

khac biét )/ Hanh VI ' Kha néng
/ |

k ‘ dlnh

~ THUONG HIEU """

* A T
/ /\SAN PH i .

(\ Doc dao |

/

s



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

_nmie A,

— ~ Cam xuc _

Giatri [ khach | 7 ™\
cdmxac |, \ hang / Tinh cach
(v6 hinh) / (tiéu diem) ( riéeng

Kw-_, THUONG HIEU(ca nhan)

/\CON NGU/L\! !

Poc 13 ‘
\ P | Gia tri ) \

/ |
‘_z") 4
CuuDuongThanCong.com



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

N Van héa ) RN

Hé thong ‘ (t6 chirc)

(- " Hethong
\@ biet) /j \ ( (T chiic)
= T“%'S'éﬁ&'éE” —
e |
Bén | \ |
| vitng ) Giatri |

(chién lugc) k J |

C———


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

< N catinh ,
/ Dien hinh { (t& chirc) ” y 2

/ Khach
(rieng biét) / \ /i ( _cA|uan

(Hien thuc)

'XUC cam )) ‘
(khalquaﬂ



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

|

/ N\

. Gia tri
' Khac /

. biet



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

<N
Triét ly

-~

Thu’dngﬂ | N\ |
hieu Gia tri

 cBtIsi |


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

CuuDuongThanCong.com

https://fb.com/tailieudientucntt


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

DuongThanCong.com \
1

https://fb.com/tailieudientucntt


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

lf’ - »,
/{,
/

f Su truéng ton cua
/ thuong hiéu phu
/ thuoc vao tinh
dang dan cua triét
ly kinh doanh, kha
nang duy tri va ap
dung né vao thuc
té thi truong
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Hé gia tri dugc chat
loc tim ra “gia tri
cot 16i”, diéu mang
lai thanh cong Ia
né danh dung vao
cam xuc manh liét

- cua khach hang
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THUOC TIiNH THUONG HIEU
& GIA TRI KHAC BIET

Khac biét héa thuong hiéu chinh la van dé then
chét ma nha quan tri thuong hiéu can giai
quyét khi bat tay xay dung diac tinh thuong
hiéu.
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Va trong tam cua khac biét héa thuong hiéu
chinh 1a su khac biét “thudc tinh cot 16i” cua
thuong hieu.
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" Quyét dinh vé dic tinh

thuong hiéu (quyét dinh
vé thudc tinh cot 16i vdi
cd ciu cua nd) la mot
trong nhirng quyét dinh
c6 tinh tu tudng, khoi
dau cua tién trinh xay
dung va phat trién
thuong hieu.
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Tom lai:

Lua chon va xay dung “thuoc tinh cot 16i va
cd ciu cua noé” l1a luva chon “tam nhin” véi
“gia tri khac biéet” cho mdt thuong hiéu, dinh
hudng, dan dat cac quyet dinh thanh phan
cua thuong hieu, dam bao thuong hiéu cé
tinh cach_riéng, tén tai mot cach bén ving
va hap dan trong tam tri khach hang muc

tieu cong chung.
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