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giao dich la su tiép
xuc, quan hé giua
cdc cd nhan dé
trao doi thong tin
hodc thoa mdn
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Sw can thiét cla giao dich kinh doanh

’ Hoat dong trén thu’o’ng truong cac nha kinh doanh, cdc
G/ doanh nghiép tdt yéu nay sinh cdc giao dich

a Cdc to chiic kinh té dy tdach biét voi nhau mot cdach tuong
QI 00 ..o :

9 phdn cong lao dong xd hoi sé dan dén chuyén mon hod
Sdn xué,{ ................................................................................................. °

cdc doanh nghiép c6 suw phu thudc lan nhau, nuong dua

a/ VdO n.ha.u.dé? .fé\ntaiva\p.h.a’t t‘]"lé{)ﬁ .................................... ®
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pé giao dich
hiéu qua,

trird'c hét ta

ohai biét ta

iao dich vOi ai
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MOi loai khach hang
co mot dac tinh khac
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Trén thi trwdng cé nhiéu loai khach hang

Tuy thuOc vao thi
triro’'ng kinh doanh
ma doanh nghiép
llLra chon, chung ta

co loai khach hang
cu thé
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Lam hai long khach
hang trongtatca ¢
cac khau, cac cong

kinh doanh
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Giao dich la yéu to
quan trong anh
hudng truc tiép
dén chinh phuc
khach hang ciling
nhw két qua kinh

doanh
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Giao
dich
ngay
cang
phuc
tap

Su gia tang cua khoi luong va
danh muc sdan phdm sdn xudt va tiéu ding
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Ban chat cla giao dich kinh doanh
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GD truec tiép:

Do la giao dich gitta hai
hay nhiéu nha kinh
doanh truc tiép quan hé
vdi nhau dé ban bac thod
thudn vé danh muc hang
hod, khoi luong hang hod
kinh doanh, thanh toan

va cac dich vu kem theo.
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U'u diém cla giao dich truc tiép
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Moi gioi la nguoi trung
gian giao tiép gilia
nguoi mua va nguoi
ban. Nguoi moi gioi la
nguoi nam duoc thong
tin day du ca vé nguoi
mua va nguol ban.
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Yéu cau giao dich tai vin phong
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Thuat co ban trong giao dich

Thuat

khan cau
Thuat noi
doi khong
acy

Thuat chiéu
theo sd thich
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Thuat khan cau
Muoén thanh thao nghé thuat khan cau, can
phai nam duoc nhiing diéu sau:
+ Chon dung thoi co.
+ Trung thuc, thang than.
+ Gitr ding lé nghi.
+ Khong khum num ciing khong kénh Kkiéu.
+ Can phai kién tri, nhan nai.
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+ Ninh
nhung
khong
khoa
truong.

+ Khong
duoc thoi
phong mot
cau noi
doi
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+ Khong
nén noi
doi nhiéu
qua.

+ Noi doi
khong
duoc so
ho.

+ Noi doi
qua trung
gian, qua
thu tin,
qua dién
thoai dé
dang hon
noi truc
dién, mat
doi mat
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Cach nhan biét ngw®i néi doi

/\

Dong tac
gal mili

V
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Lé nghi
trong
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va nhlbng
diéu can
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4+ Viét thiép moi co nhitng yéu
cau dac thu nhu sau:

\ '+ Beén ngoai viét hai chir thié’p
moi. Nén cho hoa si trang tri,
co6 diéu kién thi ma chir Vang
Néu mua thiép moi o cua
hang nén chon loai dep, sang,
gay an tuong thich thu.

+ Hang trén cung viét tén don vi
hoac tén nguoi duoc moi.

T
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* Viét thiép moi c6 nhitng yéu cau dac
thu nhu sau:

+ Ghi ro_noi dung, thoi gian,
dia diem.

+ Phan cuoi viét 1loi chuc
tung.
+ Ghi ro tén don vi hoac ca

nhan moi va thoi gian gui
thiép moi.

+ Viét nan not, dep, co gia tri
lam ky nlem At Ky lam
au va tay xoa.
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Yéu cau vé hanh van déi véi thiép moi.

+ RO rang, khong ruom ra, cong thirc.

+ Loi thiép moi phai nha nhan dep long. Thiép moi
lam moi gidi trong lé nghi giao tiép, ngon ngir
nhat nhéo va khoa truong déu c6 thé lam cho
nguoi ta kho chiu.

+ Can phai theo tung truong hop, noi dung, doi
tuong tham gia cu thé dé chau chuét chir nghia.
+ Co giang dung khau ngir.
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Lé nghi bat tay

Bat tay la lé nghi thong dung
nhat trong quan hé con
nguoi.

N6 biéu dat noi dung hoan
nghénh, hitu hao, thong
cam, cam on, khoan dung,
kinh trong, xin 1oi, tir biét.

Song trong viéc bat tay ciing c6
nhiéu tri thiic.
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L& nghi bat tay

CuuDuongThanCong.com https://fb.com/tailieudientucntt


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

L& nghi bat tay

Bat tay voi phu
nit thi phu nwt gio
tay truoc, dan
ong don ldy

cccccccccccccccc
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L& nghi bat tay

Gdp can bo lanh dao,
nguoi lép trén ciing dé
ho gio tay truoc roi
minh hang bat tay
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Chu y:

* Khi bat tay stc phdi
viea, khong manh
khong yéu, néu moi
cham tay nhau da roi
bo, hodc bat quad nhe,
khong co suc Iluc,
khién cho nguoi ta
cam thdy mién cuong
va bat budc.
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Chuy:

* Thoi gian bat tay vira
phai, thong thuong
la bat chdt chao hoi
nhau roi bo ra.
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Chuy:

* Khi bat tay nguoi hoi
nghiéng vé phia truoc
nhin vao doéi tdc, no
nu cuoi, viea bat tay
vita chao hoi, sé cho
nguoi ta cam gidc dm
cung nhiét thanh.
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 Khi gap go bat
tay nhau gio tay
nhanh, nam lau
thé hién quan hé
gan giii, tinh cam
tham thiét;
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« Khi bat tay phai
g0 tay sach, néu
dang ban viéc,
tay ban nén chia
tay ra hai bén to
y xin 10i.

&
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* Khong nén deo
gang tay bat tay
vO1 nguol khac,
cOl gang roi hang
bat tay.
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*Khi tay phai
cam do, doi

phuong da glo’ ‘ A , J
tay trudc co 7
thé ¢ng ctu

bang tay trai.

,)
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e Sau khi bat tay,
néu hitu y hay vo
tinh rut khan mui
xoa lau tay déu
la bat lich su.
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*0 hoi truong,
rap hat bat gap
nhiéu nguoi
quen, chi can bat
tay vl nguoi O
gan
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GIAO DICH QUA DIEN THOAI

o Chao va cho ngudi goi biét tén ta

o Cuoi trong khi no1 qua dién thoai

o Cho nguoi goi bi€t né€u ta phai tim thong tin

o Hudng nguoi goi dén van dé chinh

54


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

Giao dich qua dién thoai
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Giao dich qua dién thoai

Nen Khéng nén
= Tra loi ngay khi c6 chuong « € chuong lau
= Néu tén doanh nghiép Chi néi ALO
" Neéu tén nguoi got Vua nghe vua 1am viéc khac

" T4 13 h
4p trung lang nghe Khong ghi chép

Ghi nh6 thong tin can thiét e
S Quén 101 hura
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DUA VA NHAN CARTE-VISITE

D¢ danh thiép trén ban, ngay truGc mat

(N€u khong c6 ban sau khi hoi vai thong tin, bo
vao tuf hodc so tay khong nén cho vao tii quén
hoac vira cam vira man mé, nan bop)
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Nghé thuat ngdi

{ Khong phui ghé khi ngbi ]
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Chi ¥ khi ngoi

Khong qua khép nép.

Khong dé chan
lung lang. G Khong nam ngang ra
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Qui tac trong giao dich

Khong né

Khi chao Néu doi =
hoi, tot tic chua VoL Vang
I . A dua ra tu
nhat la goi moi ngol, lisu. th
ca ho tén thi tot p tet, titt
nhit i . qud ip
ding mang theo

< Qui téc 1 > ( Qui téc 2 > ( Qui téc 3 >
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Qui tac trong giao dich

L A <

Khi khong

Ch(;ﬂd‘-’;g maQ Duy tri kiém ché néi
au dam . o s

thoal; ranh ) nhiét tinh ) con tirc gian

- ? . cua minh thi

thu thoi gian LTI T nén sém két

gap go. thic cudc gap

g0

< Qui tac 4 > < Qui téc 5 > < Qui tac 6 >
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Qui tac trong giao dich

Tranh

Truée khi HOC

gap, hay ty nohe nhiing
hoi "nén ghie e
budc vao thuat . o

clia d6i téc nghe va tu thé
véi tinh bat nha.
cam gi?"

< Qui téc 7 > ( Qui tic 8 > ( Qui tdc 9 >
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Qui tac trong giao dich

K&t thac

Néu tham nién

Tu minh s hoc vi f
) va hoc vi cua A~ oA
b R eal0Cll culc ga
kl?m t\ra . doi tac thap hon nhé f ﬁrfl,
sac va ngu ta, ta can dac .
mi, gang,

diéu Chu y biet luu y dimg
to ra minh 12 bé tui sach cua

trang phuc
va déu téc tren minh

< Qui tic 10 > ( Qui tic 11 > ( qui téc 12 >

https://fb.com/tailieudientucntt

CuuDuongThanCong.com


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

Phuong phap trong giao dich

yén can tu nhién, 101 n6i hoa nha
inh x4c .

1 chuyén véi nguoi khac can phai
G

Phwong
phap trong
giao dich udi néi chuyén thi nén tim cach
nguoi vai cau

jao ti€p, ta phat biéu cling phai dé cho
phét bicu
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Phuong phap trong giao dich

1 nén nhin doi tdc dé biéu thi su chu

Phwong
phop trong
giao dich

5;rao doi nén c6 su kiéng ky, nhu
€ cap tdi chuyén chét chéc, bénh tat,
14t gan

nén tham gia nhém néi chuyén cua phu
huyén qua lau véi phu nit dé ngudi xung
m
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Phuong phap trong giao dich

nén st dung chit 1€ phép nhu xin moi,
i lam phién 6ng qua v.v

Phwong
phop trong
giao dich

ao ti€p khong bin rin qué lau, khong
1g tranh luan, khong néi 161 xac xuoc
tac

L

dot ngot cat dit cau chuyén
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Kha nang giao dich

dién
thuyet

Kha nang
thong ngw

Kha nang
quyen ru
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Kha nang dién thuyét
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gat bo tam Iy so sét, khdc phuc

trang thdi tam ly huong noi e e
s J 51K lam ro yéu linh

é dién thuyét
-2

chii y tu thé dién v van dung khéo tu

thuyét g 3 A ~ liéuva so'liéu
KY THUAT &
DIEN THUYET

theo doi
vdn dung mdt va “den xanh

mdt biéu 16 tinh . ,
o den do”

cam

5 khong ché ngit diéu va
dm l I/t,.O’ng https://fb.com/tailieudientucntt
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Boi
duong
kha

nang
thong
ngu
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Kha ning quyén rii

SV ouviy pi vi v THY
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Ba trang thai tw nga trong giao dich

& la dac tru’! DO la dac ' Khi giaol

ca tinh nhén biét trung ca tinh tiép hay
biét binh tinh ) khuam num,

dudc quyén
han, tinh uu va khach quan d sét, dung

viét ctda minh phén tich su ternglr ha
va thé hién viéc mot cach 0 minh v
trong khi giao co ly tri trong )
tiép qua trinh giao
tiép

<Trang thai phuy mSD (‘I‘rang thai thanh niéD -
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Ba qui tac tu kiém ché

Kha nang kiém ché
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Pham chat can cé clia nha kinh doanh

4
by ng caiy

h Ty
‘ C6 cao vong

Cokj nang quan tri g

N\
Nhgy béey
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Ban da co nhirng
dirc tinh nao?
Hay ren luyén!!!
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CHUC CAC BAN THANH CONG
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