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Chuwong 3
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dich kinh doanh
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dich
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l. Muc tieu va cac hinh thurc
giao dich trong kinh doanh

1.Muc tieu:

a. Khai niém: Muc tiév lg cdi
dich hodc két qud cu thé ma
cuéc giao dich phdn ddu dat
duoc.
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|. Muc tieu va cac hinh thirc
giao dich trong kinh doanh

1.Muc tiéu: (tiép)
b. Phan loai:

* Theo thai han bao gom Muc tiéu ngan han tic
la dat duoc cdi trusec mat, nhét thai;

* Theo muc do dat duac,

* Theo céip do: ta cé thé chia muc tiév thanh cac
cap do khéc nhau:
Cap do 1: Quan hé xd giao binh thudng.

C&p do 2: Hop tac kinh doanh ¢cé6 muc do, tung vu
viéc.

C&p do 3: Quan hé doi tac, phat trién theo thai gian

Cap do 4: Lién minh chién lugc, ddu tv IGn nhau; Ban
hang 16u dai va thong nhét Igi ich. -
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l. Muc tieu va cac hinh thurc
giao dich trong kinh doanh
1.Muc tiéu: (Tiép)
c. Cac yéu cau cua muc tiéu:

*Tinh cu thé

* Tinh linh hoat:

* Tinh dinh luong

* Tinh kha thi

* Tinh nhat quén
* Tinh hop ly
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l. Muc tieu va cac hinh thurc

giao dich trong kinh doanh
2. Cac hinh thiuc giao dich:

Giao dich truc tiéep
Giao dich gian tiep
Giao dich theo dia diém
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|. Muc tieu va cac hinh thuwc giao
dich trong kinh doanh (tiép)

2. Cac hinh thuc giao dich:

a. Giao dich truc tiep

Khai niém: Do /a giao dich giva hai hay
nhiév nhd kinh doanh ftruc tiép quan
hé vdi nhau dé ban bac thod thudn vé
danh muc hdng hod, khéi lvong hdng
hoa kinh doanh, thanh ftodn va cdc
dich vu kem theo.
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l. Muc tieu va cac hinh thuwc giao
dich trong kinh doanh

2. Cac hinh thic giao dich:
a. Giao dich truc tiep (Tiep)

Tién hanh: Viéc giao dich kinh doanh tryc tiép dugc thuyc
hién qua cac budc sau

B1: Dduv tién tat ca cac bén giao dich déu phai nghién cou
vG tim hiéu tinh hinh chung va méai trudng, diéu kién va doi
tac.

B2: la hai bén hay nhiéu tryc tiép tiép xoc véi nhau dé ban
bac, thod thudn cac van dé vé kinh doanh,

B3: la thuc hién cac thod thudn va két thioc giao dich. Déy la
giai doan phc tap va ¢6 nhiéu viéc phai lam

9


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

|. Muc tieu va cac hinh thuwc giao
dich trong kinh doanh
2. Cac hinh thic giao dich:

m N7 m N7

a.Giao dich truc tiep (Tiep)
- yu diém:

+ Giao dich gilfa cac bén truc tiép sé lam cho qua trinh giao dich
dién ra nhanh chéng.

+ Cdc bén s& c6 thong tin ddy du vé thj trudng va kha néng tryc
tiép chi phoi thi trudng sé t6t hon.

o2
- Nhuoc diem:
+ Nhiéu trudng hgp khdng thé giao dich tryc tiép dugc do nhilng quy
dinh vé lugt phéap va thong lé
+ S8 lugng ddu mai giao dich tryc tiép qua Ion ma khdi lugng lai nhé
bé.

10
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l. Muc tieu va cac hinh thirc giao
dich trong kinh doanh

2. Cac hinh thirc giao dich: (Tiép)

b.Giao dich gian tiep

-Khai niém: Viéc thiét Idp quan hé mua
ban, thoa thudn cac diéuv kién muo
ban, phuong thioc mua ban va thanh
todn déu phadi qua ngudi tho ba trung
gian. Ngudi trung gian phd bién trén
thi truong la ngudi dai ly hoac nguai
maoi gidi.


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

|. Muc tieu va cac hinh thuwc giao

dich trong kinh doanh

2. Cac hinh thic giao dich:

b.Giao dich gian tiép (tiep)

- Pai ly: la ngudi dugec quyén thuc hién mot
hodc mot so cong viec do mot hay nhiéu
ngudi khac, goi la ngudi vy thac, giao cho
vaé nhdn tho lao (hoa hong) cla ngudi uy
thac. Quan hé gita ngudi vy thac voi dai ly
G quan hé hgp dong dai ly. C6 nhiéu loagi
dai ly khac nhau. Cach chung nhét ngudi ta
xép thanh hai logi dai ly:dai Iy thong
thuong, dai ly ddc quyén

12
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|. Muc tieu va cac hinh thirc giao

dich trong kinh doanh
2. Cac hinh thic giao dich:
b.Giao dich gian tiep (Tiep)
-Nhong dai ly thong thuong Ia nguoi duoc phep. thay mat
nguoi vy thdac fodn quyén gidi quyét moj van dé
hodc Iam mét phdn viéc duoc vy thdc. Né bao gém:
+ Dai ly hoa hdng
+ Dai ly bao tiév
+ Dai ly gui ban
-Dai ly dac quyén: l.,é ngudi dai ly duy nhét cho mot
ngudi uy thac dé thyc hién mdt hanh vi nao d6 tai
mot khu vuc va trong mat thai gian do hop dong
quy dinh.
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|. Muc tieu va cac hinh thuwc giao

dich trong kinh doanh

2. Cac hinh thic giao dich:

b.Giao dich gian tiep (Tiep)

- Moi gioi la ngudi frung gian giao
tiép gita ngusi mua va ngudi
ban. Ngudi mo6i gidi Ia ngudi nam
dugc thong tin ddy do ca vé nguai
mua va ngudi ban.

14
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|. Muc tieu va cac hinh thuwc giao
dich trong kinh doanh

2. Cac hinh thirc giao dich: Tiep

c. Giao dich kinh doanh theo dia diém

ta co

giao dich 6 van phéng;
giao dich 6 cUa hang;
giao dich & hoi chg trién lam
giao dich 6 S6 giao dich.
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l. Muc tieu va cac hinh thuec giao dich

trong kinh deanh
2. Cac hinh thuc giao dich:

c. Giao dich kinh doanh theo dia diém (tiep)
* Giao dich 6 van phéng

[ ¢ [ 4 A’
+ Dac diem:

- Nhing khach hdang truyén thong, khach hang mua budn thudng
dén giao dich 6 van phong hdng, cong ty.

- NhiUing uu thé cba giao dich tai vdn phéng Id khdach hang cé thé
nhdn thdy co sé vat chat ky thudt coa cong ty, xem xét quy
trinh cong nghé san xuat.

- Dudc tiép xoc voi nhitng ngudi c6 trach nhiém mot cach nhanh
chong. Moi van dé xoay quanh hang hod, mua ban déu dugc
giai dap nhanh chéng.

16
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|. Muc tieu va cac hinh thuwc giao

dich trong kinh doanh
2. Cac hinh thic giao dich:

c. Giao dich kinh doanh theo dia diém

* Giao dich & van phdng (tiep)

+ Yéu cau:

- Trudc hét giao dich 6 van phéong phai gdy dugc
an tuong tot dep, tao dung niém tin cla
khach hang.

- Tranh tho gigi thiéu voi khach hang vé héng
cua minh.

17
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l. Muc tieu va cac hinh thiec giao dich
trong Kinh doeanh
2. Cac hinh thidc giao dich:

c. Giao dich kinh doanh theo dia diém (tiep)

® ° ? ? -

* giao dich ¢ cua hang

- Hé thong cac cta hdang cba doanh nghiép chi yéu thuc
hién chUc nang ban lé.

- Cac cua hang thong qua trung bdy, giGi thiéu hang
hod, tuyén truyén, quang cao dé khuyéch truong
thanh thé cO0a doanh nghiép.

- Lva chon dudc ngudi phu trach ctva hédng giéi la bién
phap quan trong dé tdang cudng kha nédng giao dich
6 cUa hdng.

18
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l. Muc tieu va cac hinh thuec giao dich
trong kinh deanh

2. Cac hinh thic giao dich:

c. Giao dich kinh doanh theo dia diém (tiep)

ta co
Giao dich & hai chg trién IGm

H6i chd la thi trudng hoat dong dinh ky, dudc 6 chic vao mot
thai gian va & méat dia diém cd dinh, trong mot théi han nhét
dinh, tai d6 ngusi ban dem trung bay hang hoa cua minh va
tiép x0c v&i ngudi mua dé ky hop dong mua ban.

Trién 1@m la viéc trung bdy gidi thieéu nhiing thanh tuu cia
mot nén kinh té hodac mat nganh kinh t&, van hoa, khoa hoc
ky thuat .v.v.

19
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l. Muc tieu va cac hinh thuec giao dich
trong kinh deanh

2. Cac hinh thirc giao dich:

c. Giao dich kinh doanh theo dia diem
(tiep)

Giao dich 6 s& giao dich
Bfiy la dia qiém dé t6 chuc cdc phién
ddu thau, dau gia cac 16 hang hoa lon.
Hoat dong cua Sc giao dich hang hoa
theo nhi’tng quy ché do chinh phu ban
hanh.
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Nhirng nguyén ly co’ ban cua
giao dich Kinh doanh

. Muc tieu va cac hinh thuc giao
dich ki nh doanh

im. Mot so0 thuat cog ban cua
giao dich

m. Cac yéu td cua nang luc giao
dich
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I. Mot so thuat cor ban ciia giao dich

1. Thuat khan cau
2. Thuat noi doi khong acy
3. Thuat chiéu theo sd thich
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I. Mot so thuat co’ ban clia giao dich
1. Thuat khan cau

Mudn thanh thao nghé thugt khdn cdu, cdn phdi nédm dugc nhiing
diév sau:

+ Chon dong thai co.

+ Trung thuc, thdng thén.
+ Gilr dong I€é nghi.

+

+ Cdn phdi kién tri, nhan nai.

23
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. Mot so thuat cor ban ciia giao dich

2.Thuat noi doi khong ac y:

+ Ninh nhung khong khoa truong.

+ Khdng dugc théi phdng mdt cGu ndi dai.
+ Khong nén noi doi nhiéu qua.

+ N6i doi khong dugc so hd.

+ N6i doi qua trung gian, qua thu tin, qua dién thoaqi dé
dang hon néi tryc dién, mat doi mat.

+ Hdy nhd nhitng cdu ndi doi cba minh va ludn ludn néi di
doi voi lam.

24
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. Mot so thuat cor ban ciia giao dich
2.Thuat noi doi khong ac y: (tiep)

Th nhét : DOng tay che miéng.

Thu hai: Dong tac gai mui.

Th@ ba: Via néi viva dua tay dui mat.

Th@ tu: Trong ngudi c6 vé bt rot, khé chiv.

Th nédm: Trang thai d6 mat.

ThT s@u: Thai d6 lang tranh, vé tai , bat téc hodc
c6 nhiing hanh vi va cach x¢ sy bét binh
thuang khac. .

25
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II. Mot so thuat co ban ctia giao dich

3.Thuat chieu theo sa thich

+ Phat hién “diém sang” cba doi téc.’ca'n biét
cach khen ngoi ngudi khac, biev duong
ngudi khac vai sy thong cam va chan thanh.

+ Kich thich “diém hung phén” cba ngudi khéc.

+ Tim diém “hong tho” cba ddi téc.

pAS)
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Nhirng nguyén ly co’ ban cua
giao dich kinh doanh
. Muc tieu va cac hinh thuc giao

dich ki nh doanh

n. Mot sO thuat co ban cua giao
dich

I1I.
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1. KHA NANG DIEN THUYET

1.1. TAM QUAN TRONG CUA “NOI’> TRONG GIAO
DICH

Tai n6i 16 mdt tai ndng cua con ngudi, mét mén nghé
thudgt

Trong cudc song, 18i néi nhiéu mau, nhiéu vé tham
chi khac nhau nhu mét tréi mat vuc

Nha doanh nghiép néi nang khac nhau, cé thé thu
hot khach hang, Idm an phét dat, ciing c6 thé
lam cho cUa hang lanh I&o, no nan chong chét.

Mac du tai n6i la tdi nang bdm sinh, nhung cho y rén
luyén cling c6 thé néng cao trinh dd noi nang

cua moi ngudi.

PAS]
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. KHA NANG DIEN THUYET

1.2. K¢ thudt co bdn vé dién thuyét

Truoc hét, gat bo tam Iy so sét, khdc phuc trang thai
ftam ly huong noi

Tho hai, Iom ré yéu linh dién thuyét (hodc noi
chuyén

Tho ba, vdn dung khéo tuv liéu va sé liéu

Tha tu, theo déi “dén xanh dén do”.

Tho nam, khong ché ng& diéu va m luong.

Tho séu, vdn dung mdt va mét biéu 16 tinh cam

Tho bdy, chi y tv thé dién thuyét

29
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1. KHA NANG DIEN THUYET

1.3. Phat bieuv tuy hiong

Mudn phét biéu tuy hing ¢6 hiév qua can
nam viing nhifng vén dé chinh sau:

+ Chudn bij trudc trong ddu sé noi nhitng noi
dung gi, dan chiung so liév va sy kién gi,
hoac la trich dan Ioi hay y dep cua
ai.v.v... Noi dung noi phai phu hop I6-
gic, ranh mach, rd rang.

+ Phét trién y t@ tai chd

+ Tuy co Ung bién

30
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2. KHA NANG THONG NGU TRONG GIAO
DICH

2.1. Tém quan trong cua khd ndang théng ngv frong giao djch

Kha ndng thong ngy la chi ndng luc khong ché, chi phdi va digu
khien cua con ngugi trong khi giao tiep

Ngudi c6 kha néang thong ngy sé dudc xa hdi ban cho nhiéu co
may thyc hién gia tr| ty ngd ,

Doi voi cac quy dinh phap lugt, ho biét cach nghién cou dé tan
dung nhing ke ho phat trien sy nghiép cua minh. Biét cach
di vong tranh khoi sa ldy, dat tdi myc tiév

Ngudi c6 kha nédng théng ngy sé cé rét nhiéu ban bé.

Ngudi c6 kha nédng thdng ngy sé dé dang gianh dugc muyc tiéu
trén ban dam phan

Ngudi c6 kha nang thong ngy hoc rong biét nhiéu, lich IGm, tinh
tuong nghé nghiép, dé bé nam dugc mau chot

Rén Iuygn dé !r& thanh nguai cé !(h& ndng thdng ngv cao khdng

on gian, dé dang ma phai I qua trinh hoc tdp nghiém

tucscos bai ban va trai nghiém qua cudc song

31
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2. KHA NANG THONG NGU TRONG GIAO
DICH

2.2. Bién phdp dé tdng cuong khd néng théng
ngv

Co thé boi dudng kha nang thong ngyv cua
minh tU cac goc do sau: )

+ Lam rd doi tugng thong ngu, khac phuc tinh
mu quang.

+ Xdy dung hién tuong ban ngé dé thu hot doi
tac

+ Giao luu tinh cam, tré thanh tri ky cua nguGi
bi thong ngu

32
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2. KHA NANG THONG NGU TRONG GIAO
DICH

2.3. Diéu tiet kha ndng thong ngu cua ban
than

+ Khi giao thiép vgi ngugi co kha nang thong ngv thap
hon, nén kiém tra phuong vi tGm Iy cua minh.

+ Khi giao ’nep v3i ngudi c6 kha nang thong ngu trung
binh, cdn biét dac trung tam ly doi phuong sé la
khong tranh ludn song ciing khong dé dang

‘nghe’.

+ Khi giao thiép voi ngugi co kha nang thong nguv cao,

nén thén trong, dong c6 ra vé ta day.

33
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2. KHA NANG QUYEN RU.

3.1. Su quyén rg vé duc hanh.

Mudn tao cho minh nhing khé nédng quyén ri, trucc
tién cdn phai bdi dudng dic hanh.

DU & hoan canh nao, du gdp kho khan gi ciing 6 ra lac
quan, thao vat va cé chi tién thu, sé tao cho ban
bé cam giac ta c6 long ty tin ving chac va ty
nhlen muon tiép xoc

Sy qunen r vé@ dc hanh con bat nguon tU phong thai
hong ty kiéu ma ciing khong tu ti.

34
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2. KHA NANG QUYEN RU.

3.2. Sv quyén ri vé’phd’m chét.

* Chdn thanh doi xu voi moi ngudi. Long tin Ia chiéc
cau nai lién tinh hiv nghi.

* Chdan thdnh ca ngoi ché manh cua nguéi khdc.
Gia thiét minh o dia vi do ma théng cam va quan
fam toi nguoi khdc

3.3. Sv quyén ri vé hoc thurc.
Muén co suc qqyen ri vé hoc thuc, can phdi doc nhiéu
sdch, hiéuv biét nhiéuv linh vuc

biét nhiéuv cdng phdi gioi vé chuyén mén

35
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2. KHA NANG QUYEN RU.
3.4. SUQUYEN RU VE HINH THUC.

+ Phai luon luén mim cuoi voi moi nguoy
+ Biéu dat tinh cam bang anh mat.
+An madc dong muc

3.5. SUQUYEN RU VE TINH cAcCH.
+ Ddm béc 16 tinh cam that su cua minh
+ Khoi hai trong cuoc song thuong nhat

36
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4. KHA NANG TU KIEM CHE
4.1. Ba trang thai fv nga frong giao dich.

+ Trang thai bdn ngd phu mauv. D6 la dac frung ca tinh

nhdn biét dyoc q quyén han, tinh vu viét cua
minh va thé hién trong khi giao tiép

+ Trang thai ban ngd thanh nién. D6 la ddc trung ca
tinh biét binh tinh va khdch quan phan tich su
viec mot cach co ly fri frong qua frinh giao flep
Thé hién cu thé frong cuoc song la thuong noi voi

glong ﬂwo’ng luong “téi nghi...” “anh thdy thé
ndo..

+ Trang fha/ bdn ngd nhi dong. Do Id ddc ftrung cg tinh
hay xuc dong va hanh dong theo su xui khién
cua tinh cam frong qua trinh giao tiép. Khi giao
tiep hay khom ndm, so séf, dung fu ng& ha thap
minh va hay o frang thai xac dong >
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4. KHA NANG TU KIEM CHE
4.2. TU KIfM CHE TRONG QUA TRINH GIAO TIEP.

Muon tuv kiém ché frong qua frinh giao dich can phdi
thuc hién cac qw fac sau

Trudc hét, khong ché trang thdi bdn ngd trong qua
trinh giao tiep
Tha hai, biét khoan dung. Trong cudc son_q sU va

cham khéng thé tranh khoi, Cach xu Iy khéo léo
sé lam cho moi sv ém am

Tho ba, biét kiém ché con gian do. Dé tuc gidn Ia moft
thoi xdu. Néu bj tdat xau do chi phoj chong 16 do
/d ké yéu trong cudc song
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