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a. Cam gidc Ia qua trinh tam ly phdn énh nhing tinh chaft
khdac nhauv cua cdac sy vat va hién fuong khdach
qtgm dang tdc dong truc tiép vao cac co quan cam
g/

b. Tri gidc: Tri gidc Id su phan énh tron ven cdc sv vat va
hién tuong khdch quan khi chong tdc dong fryc
tiep lén cac co quan cam gidac

c. Tri nho: I Zu trinh tam ly, trong doé con ngvoi ghi nho
nhing hiéu biét va kinh nghiém da co vé cdc sy vaft

va giu gin, tai hién lai hién fuong vdi.cdc tinh chat

nhdt dinh cua né ma con ngudi cé thé nhdn biét
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d. Tuong fuong: La qua tfrinh tam ly nham fao
ra nhing hinh anh méi trén chdt liéu
cua nhing cdi tri gidc trvoc do.

e. Tv duy vd ngon ngu:

Tu duy dugc bleu hien dvoi ba hinh
thoc co bdn khai mem, phan dodn vad
suy ly.

Ngén ngu Ia hién thuc truc tiép cua fu

tvong voi tu cdch Id vé vat chét cua tv
tuong.
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T inh khi la foan bg nhing dac diém tém ly riéng thé
hién 7 fac Jo xudt hién, cuong do cua tinh
cdm va cv chi, déng tdc chung cua con ngudi.

Tinh khi con nguoi boc 1o ré rét nhét frong moi
frvong . cdm xdc, & frong dé nhanh cua sv xudt
hién va sagc manh cva cdm xdc. né ghi ddv én
nhét dinh & bdf ky hoat dong ndo trong todn
bé hoat déng cua con ngudr.
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Trong, tam ly hoc, da phdn biét bon
kiév tinh khi cho yéu: tinh nong,
tinh lanh, tinh hoat, tinh vu séu.
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Tinf1 nong, Nnguoi co finh khi nay la loai nguoi nhanh nhen, X0C
noi, co nhung cam xuc manh xuaf “hién nhanh, thé hién ré
frong cauv noi, nef_mat va nhing cu d‘ong O ngudi co tinh khi
nong, tinh cam lan dt Iy tri, tinh phdn ong manh dot ngot
thuong ldn at tinh tich cuc va ‘kién nhén.

Dac tinh:

- NhUng nguai tinh néng thudng thuong nhanh chéng ham mé cong
vnec say sua va nhanh chéng chan nan.

- Tinh dé ndi cdu va khong biét tu kieém chg,

- Ngudi do6 sé lam tot cong viéc c6 tinh chu ky bleu hién ro rét, thudng
xuyén Co sy chuyen doi tinh cang thang vé suc luc

- Cac yéu cau doi voi chat lugng cong viéc cOa ban thdn thudng cao
hon. Khi khong dat dugc chdt IUdng mong muon thi nhanh
chéng mat hung tho vai cong viéc, tré nén khé tinh va cau gat,
dé co hanh vi thé bao.
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Tinh lanh. Nguoi co tinh lanh la loai nguoi binh tinh, d,’iébw d‘gm, kién
tri va bén bi trong hanh dong, nét mat it béc 16 tinh cam, nol nang to
fon

- Khi c6 sy oc cl;ié manh, maph hon ca hung phan thi ngudi c6 tinh lanh,
dung diph, khong noi cau, c6 nhing tham vong khong thay doi,
kém bieu hien cac trang thai tinh than ra bén ngoai.

- Tinh cdn man trong cong viéc

- Dé dang kim hdm con x0c cdm manh mé cua minh

- Tinh toan ky lugng va thuc hién cong viéc dén cong. Ho dong déu trong
quan hg, giao tiép c6 muc do, khong thich tan gau. Trong cong
tac, ho to ra c6 lap luan suy nghi ky luong, kién tri. Kho cé6 the
tréu tUc ho va lam ho xuc dong.

- Can luu y rang ngudi c6 tinh lanh thudng can c6 théi gian dé chuyén sy
cho y sang cong viéc khac. Can giop do va thoc tinh nhitng nguci
co tinh lanh nhung khong lam mat tinh doc Iap trong hanh dong
cua ho.
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Tinh hoat, nguoi co finh hoat la nguoi nhanh nhen, hoat bdf, dé xu
cam fnfdc moj sy fac déng, nhing cdm xdc cua ho truc flép biev
hién é tv cdch bé ngodi nhung khéng manh va dé dang thay doi

- Bay la logi nguoci s6i noi, rat c6 két qua, nhung chi co két tqu a khi ngu6i do6 c6 nhiéu

cong viéc tho vi tuc la luon luon co sy kich thich. Con khi khong c6 cong viéc
nhu vay thi ngudi do6 tré nén budn rdu, ué odi.

- Ludn duy tri dudgc sy mai mé va su tho vi coa cam giac

Nhing ngudi nay rat nang dong va dé thich nghi vGi cac diéu kién hay thay
doi cla lao dong va cuoc song, dé ﬂep x0c vai ngudi khac, khong cam thay
go bﬁ khi giao thiép vai nhitng ngusi mai gdp, khong phu thuoc vao vy tin
cOa ho.

- Trong t&p thé, ngugi c6 tinh hoat la con ngudi vui nhdn va yéu dai, cam xUc biéu
hién ré rang, tinh cam thay doi nhanh chéng:vui va budn, cdm tinh va éc
cam, gan bo va thé o.

- Con ngudi c6 tinh hoat thich hop hon vai hoat dong sbi ndi, d6i hdi muu tri, linh
hoat. Ho c6 thé tré thanh dang tin cdy trong moi viéc ngodi cong viéc don
diéu kéo dai.

- Trong tGt cd moi cong viéc ho déu kiém ché va binh tinh c6 muc do, nhung khé chiu
vé sy qudy roi cua ngudi khac trong cong tac.

10
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- Tinh vu sGu. Tinh vu séu Ia mét loai Uc ché cua hé thén kinh

-MGi hién tuong cUa cudc sgng tré thanh mot tac nhan uc ché ho, chi trong chgd cai
xau va cai nguy hiem 6 tGt ca

- Phan ong yéu ot, ué odi dén cdc tac nhan kich thich va tinh trang Uc ché chiém
vu the

- Loai nguai nay thuong thu dong trong cong viéc.

- Cam gidc va cam xoc cua ngudi c6 tinh chat vu sau xuat hién chdm, nhung séu
sac, lau dai va manh mé

- Ngudi ¢6 tinh vu sau thuang khong doi héi cao vé chat luong cong viéc cua minh

bai vi nhung nguai nay khong tin vao suc lyc cUa minh. Thich lam viéc mot
minh, rleng ré

- Khi xuat hién maoi nguy l;nem Ian trong cong viéc hoac tinh hinh bi thay doi dot
ngot thi ho c6 thé boj roi t6i mUc mat ty nhién hodn toan va tham chi ia
khong c6 nang luc dé chiu trach nhieém. Néu cong viéc khong c6 gi “de
doa” thi ngu‘dl co tinh vu sdu tré thanh ngudi lam viec tot

- Ngugai cg tinh vu sdu hay suy tu vi nhitng ¢6 nhé nhat, kin dao, khong thich giao
thiép
- Cén phdi tao ra xung quanh nhing ngudi cé tinh uvu sdu bau khong khi dong chi,

quan tdm va cham séc Idn nhav.
11
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Chu y' Mac du finh khi la mét dac_tinh
bém sinh cua c6 nhdn, nlnmg diév do
khong co nghia la no hodn fodn khong
thay dé/ duéi dnh deng cua diéu kién
song, hoat dong, gido duc va fv rén.
Iu én, coé nhiéu nguoy d’ﬁ biét kiém che

ﬁzg mdt tiéu cuc cua tinh khi cia
min

12
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- Hé thong than kinh cba dong vat va con ngugi co ba ddc tinh hay ba
nguyén tac hoat dong. Nguyen tac tho nhat la cuang do cua
hé than kinh. Nguyén tac tho hai la nguyén tac can bang giva
qua trinh hung phan va oc ché. Nguyén tac tho ba la tinh linh
hoat cla cac qua trinh théan kinh.

- Sy cdn bang cla céc qua trinh than kinh la sv tuong xong giUa trang
thai hung phdn va trang thai oc ché.

- 6 nhing ngudi khac nhav thi cac thudc tinh cOa cac qua trinh than
kinh cing c6 nhUng tuong quan khac nhau

- Sy két hgp cac nguyén tac hoat dong cua hé thoq kinh (cuong do, sv
can bang, tinh linh hoaf) tgo thanh mot kiéu hoat dong 1 than
kinh cao cap nhat dmh Kiéu hoat dong than kinh cao cap la
cd sé sinh ly hoc cia céc tinh khi con ngudi

13
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-Tinh cach la fong thé nhing ddc tinh tam ly viing bén, thuéc
bdn chat cya con nguoi Vo tinh cach mot fhanh vién cua
xd hoi, thé hién o thai dé cua nguoi do doi vai thuc té va
in déu vdo tu ‘cdch, hanh déng cua ngudi do.

Phan tich
o Tinh cach quyéf djnh nhing tinh chdt luén lvén I ban chdt
cda cd nhan chi trir mét sé truong hop ngoai I tuong déi it.
o Tinh cach khong phal la bam sinh, no dugc hinh thdnh trong
qud trinh séng va hoat déng cua con ngllé'l
o Tinh cdch phy thugc rét nhléu vdo thé gidi quan cua con

nguoj, vao mém fm, vdo ly fudng, vdo vj tri x& hdi cua ngudi
dy, vd vdo anh hudng cua moj fm&ng xung quanh.

o Tinh cdch I mét ddc diém riéng cda cd nhén.

14
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Trong cdu troc cua tinh cdch coé hai nhom nét:

- Nhom thu nhdt: gém co nhing nét tritug, y chiva cam xuc.

+ Nhung nét y chi sé quy dinh ky nang va su san sdng cua con nguoi
de diéu chinh mot cach co y thuc hoat dong coa minh khi can phal
khac phuc khé khan va tré ngai, va huang hanh vi cba con nguoi
theo ding nhUng nguyen tac va nhrng nhiem vu nhét dinh.

+ Nhing net cam x0c cua tinh cach cing dong mot vai tré 16n trong
hoat dong cUa con ngudi.

- Nhom thir hai: xét vé mat quan hé coa con ngudi doi vai hién thuc xung
quanh, co thé chia thanh:

+ Nhing neét thé hién tu chdt tam ly chung cba ca nhén (xu hudng clOa ca
nhan).

+ Nhing nét thé hién thai do cba con ngusi doi voi ngusi khac.
+ Nhifng nét néi Ién thai d6 cua con ngudi doi voi ban than.

+ NhiUng néet thé hién thai do cba ca nhan doi voi lao dong, doi voi cong
viéc cua minh.

+ Nhifng nét thé hién thai d6 coa con ngudi doi vai tai san.

15
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1.

D67 tdc gioo dich ndy thuong di ra ngodi pham vi chuyén mén cua cuéc
giao djch. Trong qud trinh giao djch dam phdn luon nén nong mét
binh tinh, thiév tv chu.
- Can phdi c6 thai do Ung xU kiéu doi tac ndy nhu sau:
- Thdo luan v&i ho vé nhitng van dé con phai ban cdi (néu da ro) trudc khi budc vao
giao dich, dam phan.
- Ludn ludn 16 vé binh tinh, than nhién va c6 hiéu biét, thong thao.
- Tuy theo khd ndng ma phat biéu cdc quyét dinh bang ngén ngd cia ho.
- Khi c6 diéu kién cho phép cac doi tac khac bac bo y kién cOa ho. Sau dé thi cu tuyét
y kién do.
- Loi kéo ho vé phia ta, c6 gang bién ho thanh ngudi thiét thuc cé tinh chat xady dung .
- N6i chuyén tay dai vai ho khi gidi lao nham tim hiéu nguyén nhan dan dén lap
trudng tiéu cuc cua ho.
- Trong truéng hgp cang théng qué muc c6 thé dé nghi ngiing cudc dam phdn bang
”gidi lao”, sau d6 moi ngusi bat nong lai tiép tuc hop.
- Xép doi tac nay ngoi gdn nhifng nguadi c6 uy quyén trong phong khi giao dich, dam
phan.

16
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2. Kiéu nguoi doi thoai tich cuc , thiét thuc
Ddy Ia kiéu ngudi dé chiv nhét, yéu lao déng, 61 bung.
Ho cho phép chong ta cong voi ho tom tat két qua
giao dich, dam phan. Binh tinh tieén hanh tranh
fuan.

Doj voi ho cdn co thdi dé ong xu nhu sau:

- CUng v&i ho lam rd va két thic viec xem xét ting trudng hop riéng
biét.

- Tao diéu kién cho cac doi tac giao dich khac dong y voi phuong
phdp c6 tinh chat xdy dung ma ngusi do dua ra trong cudc
tranh ludan, giao dich, dam phan.

- Tranh tho sy giop d6, ung hé cua ho trong nhung van dé khé khan,
tranh cdi va trong tinh huong ndng né, vat va.

- Xép ho ngoi vao ché trung tam gitra cac thanh vién khac.

17
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3. Kiév ngudj "biét 16t cd”
Kiéu ngtrdl nay nghi rang mmh théng thao hon ai hét vé moji
vdn dé. Ho co y kién vé moi ﬂw' va Juén luén yéu cdu
duoc phét biéu y kién.
Giao tiép vai ho cdn tudn theo cdc quy tdac dudi déby:
- Dt ho ngéi canh nguéi chu tri giao djch, dam phan.
- Thinh thoang nhac nhéo ho rang moi thanh vién khdc cong muén

phét biéu y kién.
- Yéu cdu ho cho phép nhing nguoi khdc coé diéu kién rit ra nhing
két ludn trung gian.

- Tao diéu klgn cho cdc thanh wén bay 10 y kién voi nhing diéu két
ludn khdng dinh ddng cdm cia déj tdc.

- Doi khi dgf cho ho nhing céu hoi chuyén mén phoc tap vd khi can
thiét ngudi chd tri giao djch cé thé trd 16i cho ho.

18
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4. Kiéu nguoyi khodc ldc
Ho thudng thiéu té nhi, v co cat ngang qud frinh dam
phan. Ho it cho y d’en thoi gian gianh cho loi phat
biéu cua minh.
Cach Doi xu :
- Dat ho ngdi gan ngudi chu tri dam phdn hodc ngudi co vy tin.
- Khi ho di chénh huéng can phdi té nhi ngdn Id.
- Khi ho lang tranh dé tdi dam phdn nén hoi xem diév anh ta noi
co lién quan gi dén chu dé dang giao djch, dam phdn.
- HOi y kién tomg cd nhdn tham gia dém phdn vé nhing vén dé ho noi
ra.

- Trong truong hop cén thiét nén quy d,mh thai gian cho cudc giao
dich, dam phdn vd méj Ii phdt biév.

- Cho y khong cho hp danh trdo tu vdn dé ndy sang vdn dé khdc mé
xem xét van dé theo quan diém, géc d5 mdi. 19
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5. Kiév nguoi nhot nhdt.

Kiéu ngudi ndy cé ddc diém I thiéu tv tin khi phdt biéu
truée dam déng. Ho san sdng im Idng, so phdt biéu
nhing diév ma theo quan diém cda ho ld ngu ngéc,

buén cvd.

D67 vai ho can :

- Nén ddt cho ho cdu hoi nhe nhdng co tinh chét théng tin.

- Khuyén khich ho phat biéu, phé binh va dé xvdt y kién, phuong dn.

- Gigp ho dién dat y kién.

- Kién quyét ngdn chdn bét ky sy cudi nhao ndo cua cdc déi tdc khdc.

Nén su dyng cdch dién dat co tinh chdt khuyén khich nhv “Tdt cd
chong t6i muén nghe y kién cua anh”.

Ddc biét, dich thdn cdm on ho vi nhing déng gop, nhdn xét a{a ho
cho cudc giao djch dam phan nhung khéng nén Iam diév do
vai vé bé trén. &
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6. Kiéu ngusi binh than khé lay chuyén.

Ho Id kiéu nguoi kin ddo, thuong cam thdy minh séng
ngodj thoi gian va khong gian (co don) cong nhu
ngodj Ié dé tdi, tinh huong cua cudc giao djch, dam
phén cu thé. Vi ho cho réng diév dé khéng déng
lam ho bdn tém va cé gang.

Can phdi:
- Truéc hét nén trao déi vé nhing kinh nghiém cda bdn thdn ho vd
xin nhang loi khuyén.

- Nén hdi ho nhiing vdn dé cy thé md ho biét, ho quan tém. D& nghj
ho cho y kién nhdn xét vé cdc vdn dé chuyén mén sév.
- Khi c6 diéu kién tranh thd tim hiév nguyén nhdn cba hénh vi do.

21
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7. Kiéu ngudi tho o:
Dé tdi giao dich, dam phdn khéng Iom cho ho quan tém.
Ho san sdng “ngu quén” trong suét thoi gian giao
dich, dam phan.
Vi thé cdn phdi:
- Dt cdu hoi mang tinh chdt théng tin doj voi ho.
- Lam sao dé tdj giao djch, dam phdn c6 dang hdp ddn 16
cuon.
- Dgt cdu hoi mang tinh chét kich thich.

- Tim hiév cdi gi Idm cho ho quan tém.

22
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Py o - > -~
8. Kieuv nguoi “Quan trong hoa van de”
Déi tdc giao djch, dam phdn kiév ndy khong chiv dugc sy phé binh
(do 16 truc tiép hay gidn tiép). Ho cam thdy va xu sv nhu mot
nhén cdch dong trén tét ca nhing nguoi con lai.
Ung xU doi vai ho nhu sau:
- Khong cho phéep ho dong vai tro lam khach trong cuoc giao dich,

dam phan.
- Cdn dé nghj nhe nhéng Idm sao cho ho binh ddng véi cdc thanh
vién khadc.

- Khong cho phép bét ky sy phé phdn ndo déi véi nhing nguai Ianh
dao cé6 mdat hodc vang mdt ciing nhu cdc ca nhén khdc.
- Luén luén ghi nhé& chinh xdc rang & ddy ta chi ban vé mét chu dé
giao djch, dam phdn va ai Id ngudi dé xudng ra ne.
- S0 dyng phuong phdp “véng..., nhung” sé rét cé Igi déi véi kiéu
nguoy nay.

PAC]


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

9. Kiév ngudi hay vén hoi .
C6 /18 ho sinh ra chi dé “séng tdc” ra nhing céu hoi bat ké
ching co co so thyuc té hay ld bja dat. Ho bj “béc
chdy” boi y muén van hoi vé tét cd cdc van de.

C6 thé dung céc bién phap sau:

- Chuyén tét cd cdc cdu hdi cho moi ngudi (néu cé lién
quan chung dén dé tdi giao djch,’ dam phan), con
néu chi c6 mét cau hoi thi chuyén cho chinh ho trd
/0.

- Ngay Igp tuc thia nhdn Ié phdi va quyén cua he név nhv
khéng cé diéu kién tra 13i cy thé.

24
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Viéc phan chia 9 kieu ngudi thudng gap
trong giao dich dam phan nhu_trén chi
c6 y nghia nghién cuu ly thuyet Trong
thuc té khong co nguGi hoan toan
trong khop voi mot_trong 9 dang do.
Tuy nhién ho co thé mang nhung dac
’rrung noi bat cba mot trong 9 kieu do.
Vi vay co6 thé van dung trong thuc té
giao dich, dam phan.

25
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Chuong 5
Tam ly trong giao dich
dam phan
. Tam ly hoc giao dich dam
phan
. Nhing kiéu nguoi thudng
gap trong giao dich dam
phan

I11.
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II1. Giao tiep va dam phan voi nguoi
nuaoc ngoai
1. Giao tiép va dam phan vdi ngusi My

- Nguoi AZV dac biét coi trong su dong gio “Time is money: thoi gian Id tién
[o [ef
- Ngudi My rdt quan tam toi hinh thic cua phong hop, phong lam viéc.
- Nguoi My it bat tay luc to biét nén khéng can qua chu 'y vdo viéc nay.
- Nguoi My co thoi quen khi noi chuyén chr nhin vdo mat nguoy. doj thoai chong

mot phut, do do néuv ta nhin vao mat ho cham chi qud lau, khdach co

thé bj lam fuo’ng Ia trong hdnh dong hay trén do qudn cua ho co cdi gi
do khéng on.

- Nguoi My frong khi giao djch, dam phan thuong ngoi vd noi nang rat thodi
mal, khong thich phan biét doi xu.

- Nguoi My co ddac diém néj bat trong dam phan la logi bo nhing 167 1€ ruom ra
dé di ‘ngay vdo myc dich cuéc hop

- Ho luén muén két thac nhanh chong frong dam phan

- Nguoi My thudng ddt san nhong loai gidy theo mau in san,cé tdc - dung giao
kéo dé ' Jay ch ky cua doi tac dauv tu. Néu chva hleu ré can xin khat
dem vé nha nghién cou ky cha ding ky ngay dé bj ho

- Phong cdich cua ngudéi My I6 ham mé gidnh phén thdng trong thé thao cing
nhuv trong dam phan.

27
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II1. Giao tiep va dam phan voi nguoi

- N7

nuoc ngoai (tiep)

tkng xur: Khi domg dja vi nuéc chu nha

- €0 phy nU frong cuoc hop thi ,aha: gioi thiéu phy nu fruoc tién. Luc do nguoi
phy ni nhét thiét phai dang ddy va tuoi cudi xd giao. Néu da bléf rén
khdch thi can nhdc tén cua ho truéc I6i gioi thiéu tuong fu nhu o Viét
Nam,

- Néu ai do hdt hoi, x6 mUi thi néu & gén ta phdi chic phac lonh

- Ngodi ra khi cé ai I6 tay lIam dé’ nuéc, dé6 ruou ra ban thi ta co lo di nhu khong
tréng thdy I6 tét hon cd. Ching ta phal cb gang tranh hi moi, khac
dom, nhé nuédc bot ché dong ngvol, khong cay mong fay, khon rung
dui, moc 16 mai, 16 tai, xia rang noi cong cong. Nguoi My rdf k dﬁng
nhing mui khac thuong nén phong hop phdi dvoc théng gio, d
mdi khoi thuéc I con dong lai trong phong Ngvdl My ﬂw'&n,g khéng
hot ﬂwa; trong phong bap Mél ' nguoi can khu mui la co thé phdt ra tu
than thé minh nhv maoi i hanh i, muj thuéc 14, mui ru‘a’u bia to miéng,
mui thuée tri bénh ngodi da, muoi i ddu nong, déu béi toc. Néu diong
nvéc hoa chi nén dong logi nhe

- Djév dang chd y nhdt trong viéc chuén bj lIa lIam chu dao cdc tai liév gioi
thiév sdn phém bang tiéng Anh cung vdi cac diéu kién thuong luong
that ré rang, don v/ do luong phdi theo hé My, gid phal tinh bang USD.

- Cdn chd y rang dém phdn vai nqudi Mg khéng phdi chi kho vé xdc djnh sé
lvong ma con kho vé chdt lvong.

- Cdn cha y rang dam phdn véi nquoi My khong phdi chi khé vé xdc dinh s6
luong md con kho vé chdt lvong.
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2. Giao tiép vai nguadi Phdn Lan

- Phdn Lag bdt co mua ndo cing khéng nén én mdc trong phyc
pho thong. Nguoi Phdan Lan thich xung ho chioc nang cua
ho frong loc dam phan.

- Thuong gia Phdn Lan tvong déi bdo thy, mét khi ho da quyét
dinh va bat tay ban, thi sé co hiéu lvc nhv da ky hop
dong. ®am phdn thudng tién hanh & vdan phong cho
khong tai boa tiéc.

- G/ao djch xong /a chuc mung - bia fiéc kéo dai va moi ban di
tam hoi nuéc. Ioi moi nay Ia mot Ie nghi quan trong, fo
ra rang ban duvoc hoan nghénh.

- Néu thuong gia méj ban dén nhd, nhé dén ding gio va mang

hoa tang ba chu
- Trudic khi chd nhé madi rvou, ban diomg cé ném thuc dn. Tranh
noi chuyén chinh tri

- Ngudi Phdn Lan, nam hay nd, gdp gé nhauv déu bdt tay.
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II1. Giao tiep va dam phan voi nguoi

- N7

nuoc ngoal (tiep)

3. Giao tiép voi ngudi 6 cac nudc hoi gido

o Deén cdc nuoc A-Rap Trung Dong, ban nén than frong tung loi
noi, cu chi.

B Quan ca phé thuong la noi gap go. Giao djch mua ban phal
chuan bj it nhat vong hai tach ca phé, nuoc tra hodc nuéc gidi
khat khac.

n J cac nuoc hoj gido tot nhdt Id cai ruov.

n Nén han ché hit thuéc.

0 Chup anh khéng duvoc hoan nghénh.

o Trang fri cdy no-en, phu nd& lai xe Ia nhiang diéu nén kiéng ky.

o Dugc moyj dén nha choi nén nhé mang theo qua. Ba chu khéng
co mdt J trong bda com, viéc don tiep do dan éng ddm nhiém.

o Néu khong may hdi téi sac khoé bd chu, sé pham mét sai lam

o gap mot phu nd, khb‘ng nén tiép xdc quad lau,

" Khong nén dé cdp van dé chinh tri Trung Béng, khéng nén dé

cdp chinh sach dau lia quac fé.
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II1I. Giao tiep va dam phan voi

nguadi nuoc ngoai (tiep)
4. Giao tiép vai ngudi 6 khu vuc Dong
Nam a

0 cdc nudc Dong Nam a, khi giao djch
khong nén ngoi vat chan chi ngu
néu khong sé pha vo co hoi lam an.
Neu vé tinh Idc chén, dé cho dé
gidy huong vdo doi phuong thi
dam phan coi nhu that bai. DU ban
co vo y cham vdo d’oz ph(fdng ciong
bi coi la khong thé tha tho.
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IIl. Giao tiep va dam phan vdi nguoi nuoc ngoai

- N7

(tiep)

- Nuoc Anh la xo xJ cua shake hand (bat tay). Mac du nguoi Anh dugc
coi la ngudi sang tao ra cai bat tay, nhung ho chi dong mot
cach rat han ché;

- Theo thong Ié, & Anh quéc, tot nhdt Ia ban nén chd ho dva tay ra
fruoc.

- Khong nén hén tay phu ni o nuéc Anbh.

- Nguoi Anh xem nhu Id bat lich su khi noi chuyén vai mof nguoi ndo

do ma ho khong dvoc gioi thiéu gol mot nguoi bdng ho hay cd
ho va tén nhu Sir Fillbank hay Sir colin Pine.

- Nguoi Anh coi trong chuyén riéng tu Va kin dao.

- Khi tiep xdc voi nguoi Anh, ban nén dé vong deo tay va nhén quy &
nhd bdi vi ho khong co thoi quen tin fudng dan éng dong dé
frang soc.

- Ngdy lam viéc cua nguoi Anh thuong bat dav vdo lic 9 gic sang va
két fhuc luc 5 gid chiéu. Cac bia tiéc Iam dn thuong dién ra
buéi trva.

- Mét ddc diém nda cén lvu y Id tuyét doi khéng duoc bong dua vé Ni
‘hodng Anbh.
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II1. Giao tiep va dam phan voi
nguoil nhuoc ngoai (tiep)

6. Giao tiep voi nguci Phap

- Ngudi Phap co thoi quen dong ca than thé dé truyén dat y nghia khi noi
chuyén: mat, fay.

- Dung bao gio dot tay vdo tai khi noi chuyén voi nguoi Phap.

- Ngui Phdp co thoi quen badt tay khi dén vd khi ra ve.

- Ngudi Phap rat coi trong n/nmg nguo’l biét ngén ngd& cua minh.

- GiUa nhing nguoi quen biét , hon o hai bén ma Ia chuyén thuong tinh, ngay
ca khi trudc dam d’ong

- Nén nho diéu _nay khong co frong quan hé lam an giva nhung nguoi dan ong
md chi giGa nguéi dan éng véi ngudi dan ba hay gida hai ngudi ddan
ba voi nhau

- Ngudi Phap rat nghiém tdc trong céng viéc

- Ngudi Phap rdt can trong doi voi nhing ai duong dot dén dé nghi Iam dn voi
ho

- Mot nguyén tdc can ghi nha doé Ia ban bdt budc phdi hen truéc va néu dvoc
phdi co xdc nhdn bang thu.

- Do7 voi ngudi Phdp, loc ndo ban cdng cdn té nhi, thong thd.

- Nguoi Phap hiém khi mdi khach kinh doanh dén nhd. Nhung néuv ban duvoc
moai, nho dem hoa hay sécédla cho no chu nhdn. Ngodi ra, néu ban maoyi
/c‘ihad’ ngudi Phdp di dn t6i, ban cdn dén ho vdo nha hang that sang,
at tién.
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II1. Giao tiép va dam phan voi nguoi

- N7

nuoc ngoai (tiep)

7. Giao tiép voi nguci Nhat

- Nguoi Nhat Ia nhing nguoi bat fruac glw, ho nam bat nhing tu fuang khoa hoc tuyét
VZI cua cdc nha doat gidi thuong Nobel phuong Tdy, bién né thanh nhing sdn
pham

- Ton gido cua Nhdt Bdn day ho phdi biét cam chiv voi s6 phdn

- Doi voi Nhat Bdn, khong co cdc truong kinh doanh, co thé co rat nhiéu truong via hoc
vua lam

- Nguoi Nhat la n/n?ng nguai theo chu nghia bdo hé mdu djch va rat khong cong bdng.

- Cdc cong ty cua Nhat Ban dau tv nhiév hon vdo cdc nhd mdy va trang thiét bj, vi vay
cac cong xuong cua ho cé ndng sudt cao hon.

- Ngudi Nhét Ban luon danh dum foan bo f/en cua ho, trong khi o nhing nudc khdc
nguoyi ta su dung tién dé vui choi, glal fri.

- Cdc cong ty Nhdt Ban khong /o /ang nhiéuv dén vié¢ fao loi nhudn vi ho dva vado cdc fap
doan cong nghiép va tdi chinh Zaibatsu néj tiéng

- Tat cd t;(f;;/’ng gi lIam cho ho quan tam Id thi truong va xam ldn thi truong cua ngudi
ac
- Cdc quan hé vdi cdc ngdn hang thuong la dai han va mang tinh hé tro, cha khong phdi
ngan han va mau thuan.
- Cdic ¢ dong phdi tréng nom dé phdt trién vd gdt hdi thanh qud tién vén cua ho.
- Nguoi Nhét Bdn phdi tréng nom dé phdt trién vd gdt hdi thanh qud tién vén cua ho.
- Ngudi Nhdt Bdn cé cdi gi do nhu mét dang nang luc kinh doanh cao cdp di truyén; hoi

giong nhv nhing nguéi do Thai
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