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I Noi dung dam phan kinh doanh

1. Tén va chung logai hdng hod giao dich mua bdn

Vi tri: “Tén hang” Ia diéu khoan quan trong bdc nhdt trong viéc xdc
dinh doi tuong hop dong.

- Tén thong thuong cua  hang hod duoc ghi kem voi fén thuong mai va
tén khoa hoc cua no, phuo’ng phap nay dvoc dung frong buon
ban hod chat, cdy giong, con g/ong

- Tén hang duoc ghi kém voi dia danh san xuat ra hdng do. Phuong
phap nay duvoc dung trong mua ban nhing hang thé sdn, dac
san.

- 7én hang duoc ghi kém voi tén nhd san xudt ra hang hod do. Phuong,
phdp nay duoc dung i nhiéu frong mua ban nhing san phdm néji
tiéng cua mot nha sdn xudt nhat dinh.

- Tén hang dugc ghi kém voi quy cach chinh hodc tinh nang chu yeu
cua hdng hod do, vi du nhu: xe vdn tdi 25 tan hodc phim dnh
34 mm..
- Tén hdgg dugc ghi kém véi cong dung coa hdng do, vi du gidy in
do..

- Tén hang d’uo‘c ghi kém vai sé hiéu hang muc cua danh muc hdang
hod théng nhat da duoc ban hanh.
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I Noi dung dam phan kinh doanh (tiép)
2. Giao djch vé chét lvong hdng hod mua bdn

Chat luong hang hoa rat phisc tap. Trong nhiéu
truong hop phdi dong may méc, thiét bi hién
dai mai xac dinh dugc

Cdc phuong phdp giao dich dam phdn vé chdt lvong:

+ Chdt lvong theo mdu. Theo phuong phdp nady, chdt lvong hdang hod
dvoc xdc djnh can ca vao chét lugng cua mot sé it hdng hod
%91 ¢Iya mdu hdng do ngudi bdn dva ra va ngudi mua thod
van.

Ban di may mét cai do. Nguoi tho may cat mot manh vai nho dinh vdo
gidy hen Iam mdu. Khi nhén do ban so do cua ban voi méu vdi
xem c6 dong chdt lvgng khéng.

+ Chét Iztdng theo tiéu chudn quy dinh. Khi giao djch dém phdn ldy
thuéc do chdt lvong theo cdc > quy dinh cua Nhd nuéc hode
voc 1€, Vi dv mua ban xi . mang mdc P300 theo TCVN 1 40/84,
odc theo tiéu chudn quéc €& ISO.

+ Chdt lvong dva theo nhdn hiéu hdng hod: vi du ché “Thanh Huong”
khac chdt lvong véi ché “"Héng Ddo”.
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I Noi dung dam phan kinh
doanh (tiép)

3. Giao djch vé so luong hdng hod mua bdn

Trucce hét, phai xac dinh ré don vi tinh sé lvong

Tho hai, phuong phap quy dinh so Juong: bén ban va
béen mua quy dinh cu thé sé Juong hang hod
giao dich. Bén bdn va bén mua quy dinh mot
cach phong chung vé so Iuang hang hod giao
dich. dia diém xdc dinh so Iuo’ng va frong
Iugng

Thir ba: phvong phap xac dinh frong lvong Trong
Juong ca bi, Trong luong tinh
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I NoI dung dam phan kinh doanh
(tiep)
4. Bao bi.

Trong diéu khodn vé bao bi, cac bén g/ao dich thuong phaj
thoa thuan voi nhau nhing van dé vé yéu cau chat
luong cua bao bi, phuong thuc cung cap bao bi va gid
ca cua bao bi.

- Quy dinh chaf luong bao bi phai pho hop voi mét phuong thuc
van fal ndo do

- Viéc cung cdp bao bi dvoc thuc hién bang mét trong ba cach
dvei day, tuy theo sU thod thudn cua cdc bén giao dich.

+ Mot Id, bén ban cung cdp bao bi dong thoi vai viéc giao
hang cho pbén mua, Ddy la phuong thic théng thuong
nhdt, pho bién nhat.

+ Hai 16, bén bdn ung trudc bao bi dé dong goi ' hdng hog,
nhung sau khi nhdn hdng bén mua phai tra lai bao bi.

+ Ba Id, bén bdn yéu céu bén mua gui bao bi dén trudc dé
d‘éng goi, sav do mai giao hang.
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I Noi dung dam phan kinh
doanh (tiép)

5. Giao dich vé gia ca hang hoa
- Gid ca mua ban phai la gia ca thi truong.
- Hai bén giao djch vai nhau phal thong nhat

vé muc gla plufo‘ng phap Xac d‘mh muc
gid, co so cua gid ca va viéc giam gid.

- Trong giao dich thuong mai, bén ban thach
gid va bén mua ftrd gid.

- Nguyén tdc dat gid va trd gid trong giao
dich : thach gid phai cao va nhuong bo
phai tu to.
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I Noi dung dam phan kinh doanh (tiép)

6. Giao dich vé théi han va dia diém giao hang

o Noi dung co ban cua thoa thudn giao hang la sv xac
dinh thoi han va dia diém giao hang, su xdc dinh
phuong thoc giao hdng va viéc thong bdo giao hdng.

o Thoi han giao hang la thoi han ma nguoi ban phai hoan
thanh nghia vu giao hang

o Viec lva chon dia diém giao hadng co lién quan chat ché
d'en phuo’ng thoc chuyén chd hdang hod va diéu kién co
so giao hang

o Thuc tién giao dich vé mua bdan hdng hod lam néy sinh
ra nhiév phuo’ng thoc giao hdng.

o Giao nhdn vé sé luong Ia xdc dinh sé Iuo’ng thuc té cua
hdng dvoc glaa bang cdc phuong phap can, do, dem

o Giao nhdn vé chat lvong Ia viéc kiém tra hang hod vé

tinh nang, cong dung, hiéu sudt, kich thuéc, hinh ddng
vd cdc chr tiéu khdc cua hang ds dé xac d'/nh su pho hop
gita chang vai quy dinh coa hop dong
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I Noi dung dam phan kinh
doanh (tiép)

7. Thanh toan va két thioc giao dich.

- Hai bén phdi thong nhdat voi nhav vé
phuong thuc thanh foan. Ban bac thong
nhat vé diéu kién va thov gian thanh
foan. Trach nhieém va quyén loi hai bén
frong thanh todn phai ré rang. Hai bén
cong thoa thudn hdang trong giao dich
mua ban.

- Quy dinh voi nhau vé thoi han két thac giao

dich, chuén bi cho In giao dich méi.
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m AT

(tlep
2. Dam phan qua dién thoai, dién tu tin hoc

II. Cac phuong thi’c dam s)hén kinh doanh

- Phuong thoc dam phan qua dién thogi ngay cang tré nén phd bién. st dung
dé thoa thudn cac chi tiét nho trong hop dong, hoac hop dong kinh
doanh don gian vai quy mo nho

. Uu:

+ Uu diém ndi bat cia phuong thoc nay Ia tiét kiém dugc thai gian, né cho
phép ta nam bat dugc co hdi kinh doanh nhanh chéng

+ Bam phan qua mang, Internet cho phép dam phan da phuong, song
phuong voi ddc diém va 1hoi gian trai ron focm cdv, Qua mang
Internet giop céc bén hiéu ré nhau, nam dudc nhu cdu cba nhau.

+ Bam phan qua mang,Internet cho phép dam phan da phuong, song
phuong vai dac diém va thai gian trai rong todn cdv, Qua mang
Internet giop céc bén hiéu ré nhau, nam dudc nhu cdu cba nhau.

- Nhuoe:

+ Néu dam phan kinh doanh qua dién thoai thi khdng c6 gi lam bang
ching hop phap cho sy thoa fhuan cua cac bén.

+ Pam phan _qua INTERNET piém han ché la chi phj I6n, nhiéu nha
kinh doanh va nhi'ng cudc dam phan nhé khdng thé thuc hién dugc.
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II. Cac phuong thuc dam

m N7

phan kinh doanh (tiep)

3. Dam phan truc tiép

+ Dam phan tryc tlep truyén thong la sy gop go mat
d6i mét gitra cac bén dé thod thu&n cac diéu

khodn trong hgp dong

+ Uu: Phuong thic dam phan tryc tiép ddy nhanh toc do guou
quyét va nhiéu khi la 16i thoat duy nhét cho nhitng cudc
dam ghén qua thu tin, dién 'l'hOOl dién U dd kéo dai lGu
ma van chva van dat két qua.

+ Nhugc: Phuong thic dam phan tryc tlep e [ ]] hon chi phi cao
cho céc hoat d@ng don tiép, di lai va an é cUa doi tac.
Cong nghé dién o vnen thang phat men dd dva vao khai mgm

truyén thong vé gap gd tryc tiép nhiing ndi dung va
hinh thic mai.
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II. Cac phuong thiuc
dam phan kinh
doanh (tiep)

Pé dat dugc thanh cong trong dam
phan kinh doanh thi cac
phuong thuc dam phan trén
cdn dugc s dung két hgp va
bo sung cho nhav.
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I1I. Chién luoc dam phan kinh
doanh

1. Nhiing chién lugc thich hop dé di dén mot théa
thudan hop tac.

Chién lugc 1: Xdy dung long tin vd chia sé théng tin.

- Tao dung niém tin gida cdc doj tac sé bao dam tién
toi nhing thod thudn phu hop cho ca hai bén.

- Long tin vd chia sé théng tin sé dem lai nhing hiéu
ung tét cho cac bén ddam phan.

- Su tin tudng lan nhau khéng chr dva lai sU tot lanh
trong qua frinh dam phan md cén dan 167 sU
trién khai thuc hién cdc cam két tot hon, ho’p

tdc thuc thi cé hiéu qua hon.
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I1I. Chién luoc dam phan kinh
doanh

1. Nhirng chién lugc thich hop dé di dén mot thoa
thuan hop tac. (hep)

Chién lugc 2: Hoj thdt nhiéu cdu hoi.

- Mot chién lvoc don gian I hoi that nhiéu cau hdi,
diéu do giup cho ching ta co duoc rdt nhiéu
thong tin

- Dé dém phan co hleu qua, nha quan ly can tim
hiév y kién cda phia déi tdc

- Chung fa sé hoc duoc nhiéuv qua nhing diéu dvoc
noi ra lan khéng noi ra.

Tha ching ta khdng nhédn dugc cdu tra I16i con hon la
ta khong dat cdu hoi.
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[1I. Chiéen luoc dam phan kinh
doanh

1. Nhing chién lugc thich hop dé di dén
mot thoa thudn hap tac. (tiep)

Chién lugc 3: Dua ra mot vai thong tin

Khi ma nha lénh dao khéng mudn néi cu thé
vé ky thudt, cong nghé hoac gid ca thi
ho ¢c6 thé cung cdp nhiing théng tin
quan trong lién quan vé phia ho.

khi chOng ta dua ra mot vai thong tin ho
cing sé dua lai cho ta nhung thong tin
can thiét
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b
°

[1I. Chien luoc dam phan
Kinh doanh

Nhung chién luoc thich hop dée di
dén mot thoa thuan hop tac. (tiep)

Chién lugc 4: Cong loc dua ra rét nhiév
nhung I6i dé nghi.

Rat nhiéu nha quan Iy cam thay khong
thoai mai khi phai tra 16i trudc khi
ho c6 d0 nhirng thong tin can thiét.
Thong thudng thi ho dua ra mot de

nghi
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I1I. Chién luoc dam phan kinh
doanh

1. Nhirng chién lucc thich hop dé di dén mot thoa
thudan haop tac. (hep)

Chién lugc 5: Tim kiém cach gidi quyét hdu qua.

Nha quan ly c6 thé tién hanh qua trinh gidi quyét
hau qua ma khong nho dén ngual tho ba 6
budc cudi cung dé chac chan rang ho dat ducc
mot thoa thudn chung. Sau khi thoa ’rhuan ban
dau dé dat duac chung ta nén tlep tuc tim
kiem glal phop ma c6 Igi hon cho ca hai bén
hoac dong y chap nhcm quay |Cll thoa thudn
ban déu néu khong tim thay gidi phap tot hon.
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I1I. Chién luoc dam phan kinh
doanh

2. Su dung linh hoat chién thudt trong dém phdan
tryc tiep.

- Cac chiéen thudt dam phadn Id nhing cong cu cua
nha dam phan Nha dam phdn su dung nhing
cong cu nay dé dat dvoc muc tiéu cua minh.

- Muc tiéu dam phan la di dén mét hop dong hay
mot su nhat tri

- Nhiing chién thudt sau can duoc van dung linh hoat

dé tranh dé vé trong cdc cuéc dam phdn truc’
tiep:

+ Ci huan bi ky va luéng trvéc cdc kha ndng co
thé say ra

+ Xdc tién va theo sat nhing dé nghi cua doi tdc.
+ Lam thay doi sv cho y.
+ SU dung cdc cdu hoi cé hiéu qua.
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I1I. Chién luoc dam phan kinh
doanh

2. Su dung linh hoat chién thudt trong dam
phan tryc tiép. (ticp)

+ Chién thudt tra i cau hoi mét cdach dong dan cong quan
gong nhu chién thudt dva ra cac cau hoi mét cach dong
an

+ Mot nha dam phdn thanh cong biét khi ndo trd /157, khi nao
khong tra 16§, khi ndo tra 167 ré rang va khi ndo. tra loi
map mo. 001 voi cdc cau hoi dam phdn, cau tra I6i dong
/d cdu trd 167 gigp xdc tién cdc chién thudt dam phan
hay chién lvoc ddi han.

+ Su dung nhing tuyén bé tich cuc co tinh khich /é.
+ Biét lang nghe

+ Hdy toén trong vd an cdn voi doi tac.

+ Khong bao gid cho khéng bat ca cai gi.

+ Lo7 ich khéng bao gio chia déu cho ca hai phia.
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