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Thwong mai dién ti 1a gi?

Ban c6 biét?
Amazon.com
Google.com
Facebook.com
Ebay.com
Yahoo messenger
Skype
Chodientu.com
Muachung.com
Raovat.com
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. Hiéu dinh nghia EC va céc cach thirc phan
loai EC.

M6 ta va thdo luan noi dung va khuén khd
phan tich EC.

M6 ta cac giao dich chinh trong EC.

M6 ta cudc cach mang sb tac dong téi EC.
M6 ta anh hwéng cia mdi trwd'ng kinh doanh

toi EC.

%
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10.

o

Phan tich cac mé hinh kinh doanh trén EC.
Phan tich anh hwéng ctia EC dén cac té
chwre, ngudi tiéu dung va xa hoi.

Hiéu dwoc cac han ché clia EC.

Phan tich nhirng déng gép cuia EC dén t6
chirc qua ap lwc cia mdi trwdong kinh doanh.
M6 ta cac mang xa hoéi va mang kinh doanh.

%
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Thwong mai dién ti 1a gi?

Quan diém vé TMDT:
La viéc dién t&r hda hoat dong kinh doanh (quy trinh kinh
doanh)
La cong cu théa man nhu cau dong thoi cat gidm chi phi
va cai thién chat lwgng dich vu ctia cac to chire (Dich vu)
La phwong tién dao tao trwc tuyén trong trwdrng, doanh
nghiép va cac té chirc khac (Hoc tap)
La gidi phap hé tro phdi hop lién té chirc hoéc trong té
chire (Coéng tac)
La noi hoc hdi, trao dbi va cong tac (Céng dong)

Thwong mai dién to 1a gi?

Thwong mai dién tor

(electronic commerce)

Quy trinh mua, ban, chuyén déi hay trao
doi hang hoda, dich vu hoac théng tin qua
cac mang may tinh, hau hét la qua mang
internet va cac mang néi bo.
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Kinh doanh dién t&r vs TMBDT

Kinh doanh dién tir (e-business)
Rong hon TMBT, bao gém khéng chi
viéc mua va ban hang héa, dich vy, ma
con bao gém cac hoat dong phuc vu
khach hang, hgp tac voi cac déi tac kinh
doanh khac va thwc hién cac giao dich
dién t& bén trong té churc.

Phan loai EC

EC thuan tuy va EC hén hop (Pure
versus Partial EC)
EC c6 thé dwoc thé hién dwdi nhivng dang
khac nhau phu thudéc vao merc d6 sb hoa
(degree of digitization)
San pham (dich vu) dwoc ban - the product
(service) sold
Qua trinh (dat hang, thanh toan, hoan tat) - the
process (e.g., ordering, payment, fulfillment)
Phwong thire giao hang - the delivery method
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EXHIBIT1.1 The Dimensions of Electronic
Commerce

1. San pham (dich vu)

dwoc ban

2. Quy trinh thuc hién

(VD: bat hang, thanh

toan, giao hang)

3. Phuong thirc giao

héng Digital

Product

Product

Physical | Traditional [iioiml Process

Product
\ Physical Digital s Delivery

Agent Agent Method

® T6 chirc truyén théng - Brick-and-mortar (old
economy) organizations
T6 chire (cong ty) kiéu cii kinh doanh theo phwong
thire truyen thong, ban cac san pham vat ly théng qua
cac dai ly hiru hinh
Old-economy organizations (corporations) that perform
their primary business off-line, selling physical
products by means of physical agents

® Té chirc a0 - Virtual (pure-play) organizations

T6 chirc chd yéu thue hién hoat dong kinh doanh tryc
tuyén

Organizations that conduct their business activities
\solely online J
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® T6 chirc hén hop - Click-and-mortar
(click-and-brick) organizations
T6 chirc thye hién mot sb hoat dong EC,
thwong coi né nhw mét kénh ho trg cho
marketing

Organizations that conduct some e-
commerce activities, usually as an

\additional marketing channel /

1-11

® EC qua internet va EC khong qua Internet (Internet
versus Non-Internet EC)

® Hau hét EC duoc thuc hién trén internet nhwng c6
mot sb loai hinh EC dwoc thye hién trén cac mang ca
nhan (private networks), kiéu nhw cac mang gia ting
gia tri (value-added networks), mang ndéi bd (local
area networks), cac may tinh don lé (single
computerized machine)

® EC khéng qua Internet bao gém ca viéc str dung cac
may tinh di ddng nhan dang chir viét (mobile
handwriting-recognition computers) /

1-12
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® Thi tredng dién twr - Electronic market
(e-marketplace)
Thi trwong trwe tuyén noi ma nguoi
mua, nguwdi ban cé thé gap g&, trao dbi
hang hod, dich vy, tién hodc théng tin.
An online marketplace where buyers and
sellers meet to exchange goods,

\s.ervices, money, or information. J

1-13

©  Thjtrwdng dién t&r dwoc két ndi voi
ngwdi mua va ngwdi ban théng qua
internet ho&c cac hé thdng két ndi lién t6
chirc hodc trong t chirc.

. /
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Cac khai niém

Hé théng thong tin lién t6 chirc - Interorganizational
information systems (I0Ss)

Hé théng théng tin cho phép xt ly céc giao dich va théng tin
thwdng nhat tir 2 tb chirc tré 1én.

Communications systems that allow routine transaction
processing and information flow between two or more
organizations

Hé théng thong tin bén trong té chirc - Intraorganizational
information systems

Hé théng thong tin cho phép hoat dong EC dwoc thwc hién bén
trong mot t6 chire

Communication systems that enable e-commerce activities to go
on within individual organizations

1-15

Mang Internet

Dinh nghia: Internet 1a mét mang luéi néi lién cac
may tinh trén pham vi toan cau (mang cta cac

mang)

Pac diém:
Internet hoat ddng ma khong cé 1 trung tam diéu khién
nao ca.

Internet chiu anh hwéng cuia cac t6 chirc qubc té dwa ra
cac chuan vé mang va cac co quan quan ly tén mién &
méi qudc gia.

Internet Ia mot kho tri thire vo tan, két ndi nhiéu linh v,
gdm tap hop cac trang web duoc ndi véi nhau bang cac
siéu lién két (hyperlink).

1-16
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Mang Intranet, extranet

Mang ndi b6 (intranet)

la mang két ndi clia céng ty hay clia mét
td chirc st dung cac coéng cu cla
internet, VD cac dwdng dan mang va
cac giao thirc internet.

Mang ngoai b6 (extranet)

La mdt mang s dung internet dé két nbi
nhiéu mang intranet.
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Ung dung TMDT

Hé théng lién td chire

Hé théng thanh toan dién tir
Cac dich vu tai chinh

Dich vu ban |1é

Xuét ban phdm

PAu gia

TMDT trong doanh nghiép
Dao tao truc tuyén
Marketing va quang cao
Chinh phu dién t

Dich vu khach hang

1-18
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Nén tang cho TMDT (Framework for EC)

Cac dich vu hd tr¢

1. Con ngwoi (Nguwdi mua, nguoi
ban, trung gian, ban quan ly,
quan tri hé théng théng tin...)

2. Chinh sach (Thué, cac van dé vé
phap luat, cac tiéu chuan ky
thuat...)

3. Marketing va quang cao (nghién
ctru thi trrdng, ndi dung web, xuc
tién kinh doanh,...)

4. Cac dich vu hé tro (logistics,
thanh toan, phat trién hé théng an
ninh...)

5. D6i tac kinh doanh (lién doanh,
thi trwong dién tl, trao déi...)

Co s& ha tang

. Ha tang céac dich vu kinh doanh

co ban (phan cirng, an ninh,
thanh toan dién tt,...)

2. Ha tang phan phéi théng tin va

tin nhan (EDI, email, chat room,
giao thirc truyén dir liéu...)

. Ha tdng cung cap mang va noi

dung sé (HTML, JAVA, XML, ...)

. Ha tdng mang (Telecom, VAN,

WAN, LAN, intranet, extranet,
wireless...)

. Ha tang giao dién (Dich vu web,

d liéu, tng dung v&i cac dbi
tac...)

EXHIBIT 1.2 A Framework for Electronic Commerce
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Phan loai Giao dich TMDT

Viéc phan loai TMDPT thwdng can ci theo
ban chét cta giao dich TMDT hodc 1a méi
quan hé gitva nhirng ngw¢i tham gia

1-21

Phan loai TMBT

Business-to-Business (B2B): M6 hinh TMBT trong
do tat ca nhung nguwoi tham gia la cac doanh nghiép
hodc céac td chirc khac.

Business-to-consumer (B2C; E-tailing): M6 hinh
TMDT trong dé doanh nghiép ban hang héa, dich vu
cho cac khach hang ca nhan.

Business to Business to Customer (BZBZC) Mo
hinh TMDT trong d6 mét doanh nghiép cung cap mot
sb san pham hoac dich vu cho mét khach hang doanh
nghiép dé& khach hang nay dap trng nhu cau cla
khach hang cua doanh nghiép dé.

1-22
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Phan loai TMDT

Customer to Business (C2B): M6 hinh TMDT trong
do cac ca nhan su dung Internet @& ban hang hoéa,
dich vu cho céc té chirc hodc cac ca nhan tim kiém
nhirng ngwoi ban hang ca nhan dé dau thau hang
héa, dich vu ho can

Intrabusiness EC: hoat ddng noi bd lién quan dén
viéc trao dbi hang hoa, dich vu hoac thong tin gilra cac
bd phan, ca nhan khac nhau trong mét td chire
Busmess to Employees (B2E): M6 hinh TMBDT trong
dé mét té chire cung cép dich vu, théng tin, hay san
pham cho cac nhan vién cla né.

Customer to Customer (C2C): M6 hinh TMDT trong
do cac khach hang tryc tiep ban hang cho nhau.

1-23

Phan loai TMDT

Thwong mai di ddng (mobile/m-commerce)

La cac hoat dong va thwong vu TMBDT duoc tién hanh
trong méi tredng két ndi khéng day.

Thwong mai dwa vao vi tri (location-based/I-
commerce): Cac giao dich thwong mai di ddng nham vao
cac dbi twong trong mot khu vre va thoi gian cu thé.
Thwong mai cong tac (colIaboratlvelc-commerce) M6
hinh TMDT trong doé cac ca nhan hoac cac t6 chirc giao
tiép hay cong tac trwc tuyén.

peer-to-peer (P2P): Cong nghé cho phép cac may tinh
cung cap duoc két ndi dé chia sé dir lieu xi ly truc tlep

clng v&i nhau, cé thé duwoc sir dung trong C2C, B2B va
B2C

1-24
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Phan loai TMDT

e-learning: 1a viéc cung cép théng tin truc tuyén phuc
vu dao tao.

e-government: M6 hinh TMBDT trong d6 chinh phu
mua hoac cung cap hang hoa, dich vu hoac thong tin
tlr hoac dén cac doanh nghiép hoac cac céng dan.

Exchange: Thi trwdng dién tir cong v&i sy tham gia
cla nhiéu ngwdi mua va nguwoi ban

Exchange to Exchange (E2E): M6 hinh TMDT trong
do cac thi trwong dién ti cong dwgc chinh thire két
ndi-v&i-nhau-dé trao ddi-thong tin

1-25

Lich ste TMDT

S.-C. Chu et al./Information & Management 44 (2007) 154—164
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Fig. 3. Evolution of e-commerce Web sites.
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Ban chat da nganh/ lién nganh ctia TMDT

Khoa hoc may tinh, marketing, hanh vi
khach hang, tai chinh, kinh t&, hé théng
thdng tin quan ly, ké toan, quan ly, quan
ly ngudn nhan lyc, luat kinh doanh, quan
tri cong va ky thuat.

1-27

TMDT hién tai va twong lai

Google, Amazon, Wal-Mart...

Nguyén nhan that bai trong EC: thiéu ky
nang tai chinh, marketing, quan ly hang
ton kho va phan phdi yéu

Twong lai: xu hwong TMDT sé tang
manh nh& vao E-commerce 2.0

1-28
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E-Commerce 2.0

TMBDT 2.0 dwa trén cac cébng cu cula
Web 2.0, cac mang xa hoi, va thé gidi
ao.

Web 2.0: Thé hé th& hai cGia cac dich vu
ng dung internet cho phép moi nguoi
cong tac va chia sé théng tin trwc tuyén
theo cac cach moéi nhw cac trang mang
xa hoi, wikis, cac céng cu giao tiép, va
folksonomies.

1-29

E-Commerce 2.0

Social network: Mét loat cac vng dung internet giup
két ndi ban bé, dbi tac kinh doanh hay cac ca nhan véi
cac mbi quan tam cu thé bang cach cung cap mién phi
céac dich vu nhu trinh dién anh, email, blogging, va cac
tng dung khac.

Enterprise-oriented networks: cac mang xa héi phuc
vu thuc day kinh doanh (yub.com)

Virtual world: mét thé gi¢i do nguoi dung internet tao
ra trong dé moi ngudi co thé giao tiép, choi trd choi va
lam kinh doanh. VD: second life

1-30
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E-commerce 2.0

DoubleClick — Google AdSense

Ofoto —> Flickr

Akamai — BitTorrent

mp3.com —_ Napster

Britannica Online —_ Wikipedia

personal Web sites — blogging

Evite — upcoming.org and EVDB
domain name speculation —_ search engine optimization
page views — cost per click

screen scraping — Web services

publishing — participation

content management systems —_— wikis

directories (taxonomy) —_ tagging (“folksonomy™)
stickiness — syndication

1-31
E — Commerce 2.0
]
HIBIT 1.3 ___Mind Map of Web 2.0
Wiki Focus on Simplicity
s
Folksonomy oy UsAeJAX
Recommendation
Social Software The Long Tail
Elogs Affiliation
Audio
Video
Mobility
RSS
OpenAPIs CSS-Design
DataDriven
Web Standards
Microformats
1-32
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Nén kinh té soé

Nén kinh té sé (digital/internet/web economy): Nén kinh té
dwa trén cac céng nghé sb, bao gdbm cac mang giao tiép
s6, cac may tinh, phan mém va cac cdng nghé théng tin
lién quan khac.

Doanh nghiép sé: M6t mé hinh doanh nghiép méi st
dung IT 1am nén tadng dé dat mot trong ba muc tiéu: tiép
can va phuc vy khach hang hiéu qua hon, tang nang xuét
nhan cong, va cai thién hiéu qua hoat dong

Céng doanh nghiép (Corporate Portal): |4 canh cong cho
khach hang, nhan vién va céc dbi tac kinh doanh cé thé
tiép can thong tin doanh nghiép va giao tiép véi cong ty.
Xa hoi sb (Digital Society): lam thay di nhirng con nguoi
va cach thirc ho séng va twong tac (lam viéc, gidi tri, mua
sam, du lich, cham séc strc khde, gido duc...)

EXHIBIT 1.12 A Digital Enterprise: How a Company Uses
the Internet. Intranets., and Extranets
Corporate
MART
Distributors o\
Professional
Noncompany RS CavoeSioni
i - Y arge Suppliers,
Retailers < Competitors
Corporate Intranet Toy Industry
| J Extranet
Noncompany Our Company
Manufacturers
.. Headquarters .
Suppliers
(Purchasing), __Manufacturing - . Retail Stores Other
T —_— T —_— Extranets
Liquidators, > - -
Contractors. Industry
Exchanges
EDI, VAN
Business
| Customers Banks and
Other
I I l Business
Internet I Partners
Salespeople and
Other Mobile Public
Employees Travel
Agency Small
Customers
Small
Retailers Small
Vendors
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EXHIBIT 1.4 Some Characteristics of the Digital Revolution

Area Description

Globalization Global communication and collaboration; global electronic marketplaces.

Digital system From TV to telephones and instrumentation, analog systems are being converted to digital ones.

Speed A move to real-time transactions, thanks to digitized documents, products, and services.
Many business processes are expedited by 90 percent or more.

Information overload Although the amount of information generated is accelerating, intelligent search tools can
help users find what they need.

Markets Markets are moving online. Physical marketplaces are being replaced by electronic markets;
new markets are being created, increasing competition.

Digitization Music, books, pictures, and more (see Chapter 2) are digitized for fast and inexpensive

Business models and processes

distribution.
New and improved business models and processes provide opportunities to new companies
and industries. Cyberintermediation and no intermediation are on the rise.

Innovation Digital and Internet-based innovations continue at a rapid pace. More patents are being
granted than ever before.
Obsolescence The fast pace of innovation creates a high rate of obsolescence.
Opportunities Opportunities abound in almost all aspects of life and operations.
Fraud Criminals employ a slew of innovative schemes on the Internet. Cybercons are everywhere.
Wars Conventional wars are changing to cyberwars.
Organizations Organizations are moving to digital enterprises.
1-35
~ y L] l"\
Dong Iwc phat trien TMDT
Kha nang/ lgi ich caa TMDT
Sy phat trien cua Céng nghé
Sw thay doi cua méi trwdng kinh doanh
1-36
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Kha nang/ lgi ich caa TMDPT

Giao dich kinh doanh hiéu qua va ndng suét hon

Giup viéc mua, ban hoac tim kiém ddi tac trén pham vi toan ciu

Tién hanh kinh doanh moi ltic, moi noi va tién loi

Truyén tin nhanh chéng

Gilp so sanh gia ca

Ca biét hoa hang héa va ca nhan hoéa dich vu

St dung phuwong tién truyén thdng phong pha dé quang cao, giai tri,
va tao lién két xa hoi

Thu nhan y kién chuyén gia hodc khach hang mét cach nhanh chéng
Gilp tao ra nhiéu phwong phap lién két trong va ngoai doanh nghiép

Chia sé thong tin va tri thire
Tang néng suét va hiéu qua, gidm chi phi va tiét kiém thoi gian
Dé dang va nhanh chéng tim kiém thong tin vé ngwdi ban, cac san
pham va dé6i tha canh tranh

1-37

EXHIBIT 1.5

Business Environment Drives EC

The Business Environment

impact Model
Mission
Ve > Goals
Strategy Our Company
Plans S
______ Business processes
L - R Core competencies
’ Business ‘;_, Problems N Critical response
‘..“ Environment o I activities (solutions)
N - - Opportunities
A
Solutions
N Feedback Actual 3
measureable
performance EC and IT Support
Infrastructure
Applications
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EXHIBE 1.6 Major Business Pressures
Market and Economic Pressures | Societal Pressures Technological Pressures
Strong competition Changing nature of workforce Increasing innovations and new technologies
Clobal economy Government derequlation, leading  Rapid technological obsolescence
Regional trade agreements to more competition Increases i information overload

(6.4, NAFTA) Comptiance (e.,, Sarbanes-Oxley Act)  Rapid dectine in technology cost versus
Extremely low (abor cost in some | Shrinking goverment subsidies labor cost

countries Increased importance of ethical and
Frequent and significant changes | legal issues

in markets Increased social responsibilty of
Increased power of consumers Organizations

Rapid political changes
1-39

Cac mo hinh kinh doanh TMDT

M6 hinh kinh doanh la gi?
La phwong phap lam kinh doanh dwa vao dé mét cong
ty co thé tao ra doanh thu va duy tri hoat ddng ctia né.

Chudi gia tri (Value chain): 1a mét loat cac hoat déng
bd sung gia tri ma moét td chire tién hanh dé dat muc
tiéu cia né. M hinh kinh doanh ciing cho thay vi tri
cta doanh nghiép trong chudi gia tri.

1-40
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Cau tric va néi dung ctia Md hinh kinh doanh

Khach hang, méi quan hé qﬂa cbng ty v&i khach hang, gia
tri nhan dwoc theo quan diém cla khach hang

San pham va dich vu dwoc ban va thj trwdng ctia ching
Quy trinh kinh doanh dé tao ra va cung cap hang héa, dich
vu (bao gom viéc phan phoi va cac chien lwgc marketing)
Cac nguon lyc can thiét (ngudn lwc ndo tw phét trién va
nguon lwc nao lay & ngoai)

Chubi cung trng (cac nha cung cap va cac déi tac kinh
doanh)

Cac dbi tha canh tranh, thi phan va diém manh/ diém yéu
Loi thé canh tranh

Nhirng thay ddi cé thé xay ra va nhirng rao can déi voi
thay doi

Dw kién doanh thu, chi phi, ngudn tai chinh va lgi nhuan .,

Cac mé hinh doanh thu (Revenue models)

Mo hinh doanh thu 1a mot ban mé ta viép
doanh nghiép hoac dw an TMDT lam thé
nao dé cé dwoc doanh thu.

Giai trinh gia tri (value proposition): pé
cap dén nhirng Igi ich ma mot cong ty co
thé thu dwoc tir viéc str dung TMDT.
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Cac mo hinh doanh thu

Ban hang (sales): Doanh thu tir ban hang héa va dich vu
théng qua website.

Phi giao dich (transaction fees): Doanh nghiép thu phi hoa
héng dwa trén khédi lweng giao dich.

Phi dang ky (subscription fees): Khach hang tra phi c
dinh, thwérng theo thang, dé hwéng moét sé loai hinh dich
vu.

Phi quang cao (Advertising fees): Doanh nghiép thu phi
clia cac doanh nghiép khac dé cho phép ho d&t banner 1én
website cda minh.

Phi lién két (Affiliate fees): Doanh nghiép nhan hoa héng
tir viéc gidi thiéu khach hang dén website ctia doanh
nghiép khac.

Céc ngudn doanh thu khac (Other revenue sources)

EXHIBIT 1.8 Common Revenue Models

Commissions paid on
volume of transactions

Advertisement
Model

Payments from advertisers

Transaction Subscription
Fees Model Model
E= $ T [Feb| [Mar

Fixed amounts are charged,
usually monthly

Affiliate
Model

$
i Web site 1 : : Web site 2

Customers ==

Commissions for referring customers

Sales Model

i*luj Online
[Ty

[inmas ] [Temi s ] |
e

v ‘|
Revenue from sales of goods or services
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Chtrc nang ctia mét M6 hinh Kinh doanh

M6 ta cac quy trinh kinh doanh chti yéu ciia doanh
nghiép

MG ta vi tri cia mé hinh doanh nghiép trong mang lwdi
gia tri gan véi cac nha cung cap va khach hang. bong
thoi phai mé ta dwoc chudi gia tri va chudi cung rng.
Xay dwng chién lwgc canh tranh va ké hoach kinh
doanh dai han ciia doanh nghiép

Lam rd gia tri dem lai cho khach hang (value
proposition)

Xac dinh phan khuc thj trwéng, ciu trac chubi gia tri
U'dc tinh chi phi va lgi nhuan

1-45

Cac mé hinh kinh doanh TMBDT phé bién

Online direct marketing: ban hang hoa va dich vu
online

Hé théng d4u thiu dién t& (Electronic tendering
systems — Reverse auction): nhirng td chirc I16n
thwérng mua hang hoéa/ dich vu véi sé lwong/ gia tri
|&n qua hé théng d4u thau dién tr

Che dién t&r va san giao dich (electronic marketplaces
and exchanges)

Viral marketing: mét dang quéng cao truyén miéng
(word of mouth) qua mang

Social networking va Web 2.0 tools
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Online direct marketing

Name your own price
Find the best price
Affiliate marketing
Viral marketing
Group purchasing
Online auctions

Product and service
customization

exchanges

Electronic tendering systems.

Electronic marketplaces and

Cac mé6 hinh kinh doanh TMBT ph6 bién

Information brokers
(informediaries)

Bartering

Deep discounting
Membership

Value-chain integrators
Value-chain service providers
Supply chain improvers

Social networks,
communities, and blogging

Direct sale by manufacturers
Negotiation

1-47

thadng thau.

Cac mé hinh kinh doanh TMBDT phé bién

Hé thong dau thau (tendering
(bidding) system)

M& hinh ma nhirng yéu cau cla nguwoi
mua sé dwoc nhirng nguwoi ban dé nghi
thau, ai la nha thau voi gia thap nhat sé

name-your-own-price model

M6 hinh trong d6 ngwoi mua ra gia dé
maoi ngwoi ban cung cap hang hoéa, dich
vu tai murc gia dé nghi.
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Cac mé hinh kinh doanh TMBDT phé bién

Mua theo nhém (group purchasing)

Mua theo sé lwong Ién cho phép nhém
ngwdi mua nhan duoc gia giam dbi voi
hang hoa dwgc mua.

e-co-ops: mot tén goi khac cho cac t6

chirc mua theo nhém truc tuyén

Ca biét héa (customization): viéc tao
ra s&n pham/ dich vu theo yéu cau cla
ngwoi mua
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Loi ich va han ché caa TMPT

Loi ich dbi voi
Té chirc
Nguwoi tiéu dung
Xa hoi
Cac han ché
Vé céng nghé
Vé nhirng yéu té khac ngoai cong nghé
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1. Tai sao B2B lai hap dan dén vay?

2. C6 nhiéu doanh nghiép TMDT that bai-

lam thé nao dé tranh dwoc that bai?

3. Lam thé nao ching ta c6 thé chuyén
doi to chire clia chung ta thanh mét to
chure s67?

\_

-/
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4. Chung ta phai danh gia dé lon cua stre
eép kinh doanh va loi thé cong nghé
nhw thé nao?

5. Chung ta c6 thé khai thac hoat ddng
két néi xa héi/doanh nghiép?

6. Chién lwoc cha cong ty dbi véi TMDT
phai la gi?

/
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