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Marketing truyén thong

Marketing Ia mét chirc ndng cla té chire
va la mot chudi cac quy trinh tao dwng,
giao tiép va cung cap gia tri cho khach
hang va dé quan Iy quan hé khach hang
theo cach coé thé tao ra lgi ich cho td
chirc va nhirng nguoi lién quan dén td
chirc.

Marketing la viéc dap rng nhu cu cua
khach hang dé thu loi nhuan
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Marketing truyén thong

Marketing tap trung vao thda man nhu cau cta khach
hang

Nhu cau la trang thai cdm thay thiéu hut nhirng thi co
ban nhw thirc an, 40 mac va phirc tap hon la sy cong
nhan...

Mong mudn la mét dang nhu ciu con ngudi dwoc cu
thé hoa theo van héa va tinh canh cla ca nhan do,
VD: T6i mubn 1 céi hamburger, 1 lon coca,...

Cau (demand) la nhirng mong muén c6 kha nang chi
tra, VD: t6i c6 tién d& mua lon coca d6

San pham/ dich vu |1a nhitng tht c6 thé théa man nhu
cau cla khach hang.

4-3

E-Marketing la gi?

La qua trinh Iap ké hoach vé san pham gia,
phan ph0| va xuc tién déi véi san pham
dichvuvay tu0’ng dé dap ng nhu cau cla
t6 chirc va ca nhan - dya trén cac phuong
tién dién tr va internet - P. Kotler

Marketing dién t&r bao gom tht ca cac hoat
dong dé thod man nhu cau va mong muén
cua khach hang théng qua internet va cac
phwong tién dién t& - Joel Reedy, Shauna
Schullo, Kenneth Zimmerman, 2000
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Ban chat cia Marketing dién to

Méi trirdng hoat dong: Marketing trong
maoi tredng mai, moi trwdng Internet
Phwong tién: Internet va céc thiét b
théng tin dwoc két nGi vao Internet

Ban chat: Van gil» nguyén ban chat clia
marketing truyén thong la Thoa man nhu
cau nguwoi tiéu dung

Pac diém Marketing dién tdr

T6c dd nhanh hon

Lién tuc 24/7

Pham vi: m& rong ra toan cau, cac rao can tham nhap
thi treo'ng cé thé bi ha thap, nang cao kha nang tiép
can théng tin thi truedng

Da dang hoéa san pham

Kha nang twong tac

Tw déng hda cac giao dich co ban

Gidm su khac biét vé van hoa, luat phap, kinh té
Kénh marketing trwc tuyén
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Loi ich cua Marketing dién tu

V&i doanh nghiép
Chi phi
Loi nhuan

V&i khach hang
Gia tri
Loi ich

V&i xa hoi
Van hoa
An toan
Mét-trerdong

Diéu kién ap dung marketing dién tir

Chung: cac diéu kién vé co s& vat chét, ky thuat
va phap ly cho TMDT
Ngoai ra:
Thi truang: Nhan thirc cua khach hang
Doanh nghiép: Nhan thirc cia cac té chirc
MOi truong kinh doanh
Su phat trién cia cac mé hinh kinh doanh TMPT
Su phat trién cua cac 'ng dung marketing trén
Internet: nghién clu thi trudng, thong tin thi trudng,
xuc tién thuong mai; phat trién san phdm mdi;
quang cao; mo6 hinh phdi hgp gilra ngudi kinh doanh
va nha phan phdi/van chuyén
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Chién lwgc marketing dién to:
nghién ctru thi treong va hanh vi
khach hang trwc tuyén, phan
doan khach hang, sw khac biét va
dinh vi sdn pham

Nghién ctru thi trwedng truc tuyén

Muc tiéu:
Tim kiém thong tin mo6 ta moi quan hé gida
khach hang, san pham, phuwong phap
marketing va nguwoi lam marketing
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Nghién ctru thi tredng cho TMBDT

Cac phuwong phap
Nghién ctru thi tredng str dung internet
thwdng nhanh hon va h’iéu qua hon, gho ,
phép nha nghién ctru tiép can véi nhiéu doi
twong nghién ctru da dang vé dia ly
Ré hon n,hiéu so vOi cac phwong phap
truyén thong

4-11

Nha nghién ctru quan tdm dén gi trong
TMBDT?

Kiéu mua hang clia cac ca nhan va nhém
Céc yéu t6 thuc ddy mua hang trwc tuyén
Ai la ngudi mua hang thye sy va ai chi la
nguwoi lwot web
Lam thé nao mot ca nhan cé thé tiép can
théng tin, ho mua ngay hay tim théng tin
trwdc
Kiéu web nao 1a téi wu

4-12
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M6 hinh tir cac ngudn dir liéu dén chién lwoc

Di¥ liéu ndi bd Di¥ liéu thir c3p  Dir liéu so cap

Théng tin: Hanh vi khach hang, d&i thu canh tranh

e —

Dt liéu Dt liéu Dt liéu/
san phdm Khach hang thong tin
Khac

Kién thirc v@ marketing dién tlr
Chién lugc: Marketing 4

Phén doan Mix Cac tiéu chi do
luwong hiéu
qua

Tap trung Quan ly quan

Khac biét héa hé khach hang

4-13

Binhvi

D@ lieu nGi b6
D liéu ban hang

D{¥ liéu vé cac dac diém va hanh vi cla
khach hang

4-14
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D@ liéu the cap

Thong tin thi trvdng — moi trvdng bén
ngoai (nhan hoq, doi tha canh tranh,
cong nghé&, nguon lwc, xa hoéi, chinh
tri...)

Th(‘)ng tin do ca nhan, té chirc cdng cung
cap

Ngwoi dung thdng tin can can than vi
tinh chinh xac cua thong tin doi khi
khéng cao

4-15

Théng tin so cap

Mot sb rng dung cla Internet vao hoat ddng nghién
cwru thi trwong:
Phéng van nhém khach hang (Focus group)
Phdng van céac chuyén gia (Indepth Interview)
Diéu tra bang Bang cau hdi qua mang (web survey)
Quan sat hanh vi trén mang (social networks)

Van dé Ké Thu Phan Thoéng
can J\ hoach thap dir tich dir bao két

nghién nghién liu lieu qua

ctu ‘/ ctru ? ? ? ?

4-16
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® Mot s han ché:
®C6 thé co qua nhiéu théng tin
®Khoé dam bao tinh chinh xac cla sb liéu
®Méat phan héi do yéu té ky thuat
eYéu td van héa khi duyét web
®Thiéu mau tiéu biéu

o /

HANH VI NGU'OIl TIEU DUNG

CuuDuongThanCong.com https://fb.com/tailieudientucntt


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

Qua trinh ra quyét dinh mua hang cta

ngwei tiéu dung
u in s
)

Can nhac:

Q. San pham cé dap (rng nhu cau?
Q. Gia phu hop?

Q. C6 tin twdng chéat lwong?

Q. Nhirng gia tri gia tang khac clia s&n pham?

M6 hinh hanh vi ngwoi tiéu dung trong TMDT

Céc bién khong thé kiém soat

DAC DIEM NGU'0I TIEU DUNG
Tudi, gidi tinh, dan téc, gido duc,
phong céch séng, tam ly, kién

PAC DIEM MOI TRUONG KD

Van héa, X3 hoi, luat phap, thé
ché, chinh phd, chinh tri,...

DAC DIEM NHA BAN HANG
TRUNG GIAN

Danh tiéng, sy liém chinh, cac quy

thirc, céc gid tri, mdrc d6 théa
man, kinh nghiém, théi quen, tinh

trinh/ chinh sach, Béi thuong, ...

cach...

NGUOI TIEU DUNG TRUC TUYEN

—
’ Quan tam ‘ ’ Mua hang ‘ Ti€p tuc mua thém hang

Cac quyét dinh clia ngwdi mua hang

(Céc bién phuy thuéc)

e

PAC DIEM SAN PHAM/DICH VU HE THONG THU'ONG MAI DIEN TU' (CONG NGHE, WEBSITE)

Chiing loai, chat luvgng, kha ning Hb trg thanh toan va giao hang; cac déc diém cla website,
cd biét hoa, gia ca, thuwong hiéu, Cac dich vu chdam sdc khach hang
s s3n c6, kién thire, hitu hinh hay
v6 hinh...
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Cac bién c6 thé kiém soat
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Hanh vi khach hang trwc tuyén

Bién khéng phu thuéc (Independent or
uncontrollable variables) la cac dac diém cua khéch
hang, cua méi trirong va cda nguoi trung gian

Cac bién co thé kiém soat dworc (Intervening or
moderating variables) la déc diém cua hang héa va
dich vu va hé thépg thurong mai dién to

Qua trinh ra quyét dinh mua hang héa/ dich vu cua
nguoi tiéu dung bi anh hudng bdoi cac bién phu thuéc
va bién khong phu thudc. Qua trinh nay két thuc voi
cac quyét dinh cua ngwoi mua thu dworc tir qua trinh ra
quyét dj/,'nh. ]

Cac bién phu thudc la cac loai quyét dinh dugc dwa
ra b&i nguoi mua.

4-21

Nhirng ngudi tham gia vao qua trinh ra quyét
dinh ctia ngwoi mua hang

Nguoi khéi xwéng: ngwdi dau tién de
xuat mua mot hang hoa/ dich vu cu thé
Ngwoi cé anh hwdng: mét ngudi ma 161
khuyén va quan diém anh hwéng den
quyét dinh mua hang

Nguwdi ra quyét dinh

Nguwoi mua

Nguw&i str dung

4-22
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PHAN DOAN THI TRUONG
(Segmentation)

T marketing dién réng dén marketing ca thé
(mass marketing to one to one marketing)

4-23

T marketing dién réng dén ca biét

Marketing ca biét (one-to-one marketing)

marketing danh cho mdi mét khach hang theo

mot cach riéng

Marketing dai chung (Mass Marketing)
La loai hinh marketing truyén thdng tap trung vao
tat cd moi ngudi
Marketing tap trung (Targeted marketing) la
marketing va quan cdo nhdm vao mot nhém ngudi
cu thé (phén doan thj trirong — market
segmentation) hoac moét vai ca nhan (one-to-one)—
day |a céach tiép can tbt hon

4-24
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Phan doan thj tredng

Phan doan thij triro'ng (market
segmentation)
La quy trinh chia thi trwdng thanh nhirng
nhom khach hang ¢6 nhirng dac diém va
hanh vi twong tw nhw nhau dé cé thé st
dung céc chinh sach marketing twong doi
thdng nhat trong cac doan thi truong
(marketing tap trung dap rng voi cac phan
doan thj trwo'ng t6t hon so véi marketing
dién réng)
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EXHIBIT 4.3

Mass Marketing, Market Segmentation,
and One-to-One Marketing

From Mass Marketing to Segmentation,

Factor Mass Marketing Market Segmentation (One-to-One)
Interactions Usually none, Uspally none, Active, two-way
or one-way or with a sample
Focus Product Group (segment) Customer-focused (one)
Recipient Anonymous Segment profiles Individuals
Campaigns Few More Many
Reach Wide Smaller One at a time

Market Research

Macro in nature

Based on segment
analysis or
demographics

Based on detailed
customer behaviors
and profiles
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Market Research for EC

EXHIBIT 4.7 Consumer Market Segmentation in

the United States (A Partial List

Market Segmentation Bases/Descriptors

Geographic Region; size of city, county, or Standard Metropolitan
Statistical Area (SMSA); population density; climate; language

Demographic Age, occupation, gender, education, family size, religion,
race, income, nationality, urban (or suburban or rural)

Psychograhic (lifestyle) Social class, lifestyle, personality, activities, VALS typology
(see sric-bi.com/VALS/presurvey.shtml)

Cognitive, affective, Attitudes, benefits sought, loyalty status, readiness stage,

behavioral usage rate, perceived risk, user status, innovativeness, usage

situation, involvement, Internet shopping experience

Profitability Valued customers are placed in a special category

Risk score Low risk customers are in a special category

4-27

Marketing truwc tuyén tot sé tao
ra cac anh hudng tich cwc nhu:
sy théa man, trung thanh, tin
twdng cua khach hang vao
nguwoi ban hang.

4-28
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Ca nhan hoa, Sy trung thanh, tin twéng
va thdéa man trong TMDT

Ca nhan hoéa (personallzatlon) la sy tong thich cla san
pham/ dich vu/ ndi dung quang céao vé&i cac ca nhan
nguwdi tiéu dung va sw wa chudng cua ho.

Sy trung thanh (e- onalty) cua khach hang déi véi mot
nha ban 1& dién tlr hay cac phdn mém hé tro gia tdng sw
trung thanh

Théa man: d6 la thé hién/ gia tri ca san pham dich vu
dap rng dwoc mong doi cla ngudi mua

Su tin twdng (trus}): trang thai tam ly ddng y phu thuéc
vao ngudi hoac to chirc khac
Lam thé nao dé tang cwong tin twéng trong TMDT:
Lién két v&i mot bén th ba
Tao lap sw tin twéng

4-29

Ca nhan hoa, Sy trung thanh, tin twéng
va théa man trong TMDT

Thong tin ngwdi dung (user profile)

Cac yéu cau, s& thich, cac hanh vi va cac dac
diém nhan hoc cia mét dbi twong khach hang
cu thé

Cookie: mot phan mém dir liéu dwoc dat trong
6 clrng cdia ngudi dung b&i mét may cha & xa,
thwong la khéng cong khai hoac duwoc nguoi
dung chap nhan, phan mém nay thu thap
théng tin vé nguwdi dung trén mot website

4-30
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EXHIBIT 4.5

Personalization, Loyalty,
Trust, and Satisfaction in EC

Research Framework for Consumer

Satisfaction with Internal Shopping

Information Quality

Accuracy of Content

Up-to-dated Content

Information Presentation

(Visual representation of products)
Completeness of Content
(Detailed description of products)

System Quality

Privacy and Security
Simple Design

Ease of Navigation
Ease of Usa
Consistency of Web Site

Service Quality

Flexibility (Billing and Delivery Option)
Timeliness of Order Delivery

Accuracy of Order Delivery

Condition of Products Received
Resporsiveness

Faimess of Policies and Procedures
Empathy (Compensation and Apologies)

with an Internet Store

Business Culture

i
E Consumer Pratection
! Effective Law

1

1

i

| Trust in Business and

! Regulatory Envirenments
1

1

[ S RN

Demographics, Previous Experience,

Parsonality, Cultural Difference

4-31
EXHIBIT 4.6 EC Trust Model
Trustwerthiness of
Intemet Merchant
RSO '
E Compatancy i
) 1 Benevolence !
Trust Certificates and Seals I Intagrity : Trustin
endor Evaluation (EBBOnling) | Security Gontrol 1 Internat Merchant
Product Evaluation | Privacy Control |
Consumer Endorsament P j
Co-Branding | " TTTTTTTTTTT
Alliances/ Affiliates
Wab Site Design
Ratum Policy Trustwerthiness of
Privacy Statement Shepping Channel EC Trust
Free Samples il !
Education Efforts by \"_QI'IdOI' ! Reliability !
%ﬁiéi&ﬁi&”&“’{ size, and \\ ! Understandabifty | Trust in Internet
P ; ! Security and Privacy | as Shi Channel
Simplicity of Shopping " | Paymant and Logistcs | opping
Recommandation Agant | |
Awatar e
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Phan doan thi trwong (S)

Tiéu chi phan doan:
Khu vwe dia ly, nhan khau hoc (Gidi tinh, tudi, thu
nhap, trinh dd...), tdm ly, hanh vi,...
Mot sb cac tiéu chi méi lién quan dén Internet va
CNTT: Trinh d6 thich vng v&i cbéng nghé; Trinh dé
vé cdng nghé théng tin; mirc d6 tham gia thuwong
mai dién tt, tdm ly str dung web,...

Phan doan thi trvong (S)

Tiéu chi phan
doan thi trrdong
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Phan doan thi trwong (S)

- Nguoi xem hang héa (viewers): website can
that sw an twong dé thu hat dwoc nhirng
khach hang nay, bang tlr ngi¥ va hinh anh dac
biét dé tao dau an.

- Nguoi tim hiéu vé hang héa (seekers): website
can c6 coéng cu dé so sanh cac san pham, dich
vy, nhan xét cia khach hang, goi y, tw van.

- Nguwoi mua hang héa (shoppers): website can
dworc to chirc va thiét ké sao cho viéc mua
hang thuan tién nhat.

Phan doan thi trvong (S)

Theo McKinsey & Company, diéu tra 50.000 nguwoi st dung
Internet,

e C6 6 nhdm khach hang

- Nhém 1, nhitng ngwi thich sw tién lgi simplifier-convenience
- Nhém 2, nhibng ngwi thich tim kiém théng tin surfers

- Nhém 3, nhirng ngwei thich mac ca bargainers

- Nhém 4, nhirng ngwei thich hoa déng connectors

- Nhém 5, nhirng khach hang thwong xuyén rountiners

- Nhém 6, nhirng ngwi thich thé thao, giai tri sporters

18
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Xac dinh thi trwong muc tiéu (T)

Target (market): nhdm khach hang ma té
chire thyee hién cac hoat ddng marketing.
Pac diém: La nhém khach hang ma
Doanh nghiép cho rang ho c6 thé dap
tng dwoc nhu cau tét hon dbi thi canh
tranh.

Dinh vi s&n pham (P)

Binh vi san pham (Posmonlng) La viéc
xay dung nét riéng clda san pham/cong
ty ndi bat hon so v&i cac sdn pham va
cong ty canh tranh
Amazon.com: clra hang I&n nhat thé gioi
Dell.com: gidi phap tin hoc tét nhat cho
khach hang
Ford: san xuét xe theo don dat hang trong
vong 2 tuan thay vi 15 tuan

Google: kho thong tin va kién thire chung
|&n nhét

19
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Chién Iwvoc
marketing dién tw

Chién lwoc sén pham

San pham: 1a tap hop nhirng loi ich ma
ngwdi ban cung cap cho ngwdi mua, bao
gdm ca yéu té hiru hinh va vé hinh nhw
danh tiéng, su thuan tién, dich vu kém
theo
Céu thanh san pham: 3 cap dé chinh:

SP Cét 16i: lgi ich ma sén phdm dem lai

SP Hién thuc: két cdu sén phdm

SP B6 sung: dich vu kém theo, loi ich bé

sung thém

20
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Internet tao ra cac san phdm hoan
toan mai

San pham cbt 16i:
Nhu céu trao déi thong tin thuan tién, ré, nhanh, toan cau
(email); nhu cau quéng bao toan cau (Website); nhu cau dam
phan, giao dich, trao doi toan cau (Video Chat); Thong tin
hang ngay cap nhat (CNN); chia sé cac tai nguyén s6 hoa
duwoc (P2P),...

San pham hién thuwec:
email, website, catalogue dién t&, bao dién t&, forum, chat,
video chat, tro choi dién t& trén mang, dién dan dé chia sé
phan mém, cac mé hinh kinh doanh dién t&

San pham bb sung:
Dich vu sau ban hang, cac dich vy cong cla nha nwdc; thu
thué trén mang; dao tao trén mang; dich vu ngan hang dién tt

Vai tro cua Internet v&i chinh sach
san pham

Phat trién san pham méi:
S dung Internet va Web dé thu thap y kién
khach hang vé cac san phdm mai. Vd.
www.volkswagen.com khi dwa ra s&n pham
xe Beetle cai tién (1998) da tién hanh diéu
tra y kién khach hang 18 thang qua website
va san phém maoi thyee sy thanh cong

Xay dwng va phat trién thwong hiéu trén
Internet :

Quang ba, gidi thiéu, ciing cb quan hé, tao
dwng su tin twdng cua khach hang
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San pham phu hop véi méi trwdng
Internet

Céc yéu td anh huwéng dén sy phu hop:
Gia: so voi gia hang héa tiéu dung théng thwong
Mtrc d6 mua sam thwong xuyén: so véi viéc mua
hang tiéu dung
Kha nang gi¢i thiéu day dd Ién mang vé san pham,
dich vu: hinh anh, am thanh, chuyén déng...
Khéi lwong théng tin can thiét dé ra quyét dinh: so
vOi hang tiéu dung théng thudng
Kha nang ca biét hda san pham, dich vu: ¢é phu
hop véi cac nhu cau khac nhau
Tam quan trong cua dich vu: dbi v&i viéc mua va
st dung hang hoéa, dich vu

Chién Iwoc gia

Céc chién lugc dinh gia truyén thdng can ctr
vao: Chi phi, gia cia déi tha canh tranh, gia
trén cac thi trwdng chinh, gia tai s& giao dich,
kha nang thanh toan cua khach hang...

DPbi v&i mbi trudng Internet, chinh sach gia
cla cac cong ty chju anh hwéng rat I6n cla
gia canh tranh vi moi mirc gia cé thé duoc
céng bb cong khai trén mang, khach hang cé
thé tiép can nhiéu ngudn théng tin hon dé
danh gia vé loi ich va chi phi déi véi cac quyét
dinh mua hang cta ho
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Chién lwoc phan phdi

V&i hang hoa sb hoa duoc:
GUi trwe tiép qua mang (download)
Hoac co6 cac dai ly, in ra CD roi guvi tO
khach hang (khi khéng thé download dwerc,
khi chi phi giri CD cao, th&i gian gvri CD
lau...)
Hang hda hiru hinh:
Internet ho trg dé& néng cao hiéu qua qua
trinh phan phoi
Van dé 1: xung dét kénh phan phdi
Van dé 2: trung gian trong phan phbi

Chién lwgce xuc tién va hd tro
kinh doanh

La cach thirc dung cac PTDT dé gidi
thiéu, m&i chdo, cung cap théng tin vé
san pham hang hoa hoac dich vu cla
nha san xuat dén nguoi tiéu dung va
thuyét phuc ho lwa chon san phdm/DV
do
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Cac hoat ddng xuc t,ién va hd tro
kinh doanh trwc tuyén

Catalogue dién tr

Giao dich qua mang

Ho tro khach hang va FAQs

Tao sw chu y, xay dwng hinh anh
Quang ba website

Phwong phap quang cao

Tao céac lién két (Links)
Tao lién két trén cac website khac
Banner
O quang céo hinh chir nhat dwoc dat trén cac trang
web, c6 dang tinh hoac ddng, lién két dén mét trang
web chira cac ndi dung théng tin clia quang cao
Lo ich:
- Ludn lam tang lwu théng t&i website cong ty
- Tiét kiém chi phi quang céo
- Tang cudng hién dién/ tao lap thwong hiéu trén web
> D& dang kiém soat két qua thong qua viéc do luu
lwong nguwdi hoi dap

24
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Phwong phap quang cao

Mét sé thuat ngiv:
Click-through ratio (CRT)
Impression
Conversion rate
Skyscraper ad

Quang cao web

M@gsé thuat ngir trong quang cao trwc
tuyen
ad views: so lan ngwoi dung ghé tham trang web
c6 quang cao banner trong mét khoang th&i gian
cu thé (impressions) o )
click (click-through or ad click): so lan nhap
chuét Ién 1 quang cao banner
CPM (cost per thousand impressions): phi ngw®i
thué quang cao phai tra cho moi 1000 lan mét
trang quang cao dwoc mé

4-50
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Quang cao web

Ti 1é mua (conversion rate): phan tram nguoi
nhap chuét thwc sw mua

Ti 1& nhap chudt vao banner (click-through rate
(or ratio): phan tram ngw®i vao trang web click
vao banner

click-through ratio: phan tram ngwi vao nhung
khoéng click vao banner

4-51

Quang cao web

Hit: mot yéu cau lay div liéu tir mot trang web
hay 1 file

Sw nan lai (stickiness): dic diém anh hwéng
den thoi gian mot ngwei vieng tham & lai trang
web

4-52
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Tai sao quang cao trén web?

Tap trung Kiém dwoc khach
Phéi hop hang
Nhidu céng cu truygn * Ca biéthoa duocn
thong dé thu hat sy Thoi gian
chuy Khoéng gian
Giam chi phi Lién két

Thwong hiéu sé

4-53

Cac phwong phap quang cao
online

Bién quang cao (banner): trén mot website
mot quang cao dong dworc lién ket té&i mot
trang web cua ngw®i quang cao

keyword banners: banner xuét hién khi mot
tw xac dinh dwoc goé trong may tim kiém
random banners: banner xuat hién mot
cach tw dong khong do ngwoi dung yéu
cau

4-54
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Online Advertising Methods

banner swapping: mét hop dong giiva
hai céng ty cho phép dé banner lén
web cua nhau

banner exchanges: Thij trwé'ng trong
do cac cong ty cé thé ban hoac trao
ddi vi tri quang cao banner Ién cac
web cua nhau

4-55

Online Advertising Methods

pop-up ad: quang cao xuat hién trong moét ctra s6
Ién trwdc sau khi vao web hoac doc email
pop-under ad: mét quang cao xuéat hién dwéi mét
ctra s6 khi ngwdi dung dong civa s6 nay thi quang
cao van con

Interstitial: mot trang web dwore ding dé thu hat
sw cha y cua ngwoi dung trong mét théi gian ngan
trong khi cac noi dung khac dang tai

4-56
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Online Advertising Methods

E-Mail Advertising

E-mail advertising management

E-mail advertising methods and successes
Newspaper-Like and Classified Ads
Search Engine Advertisement

Improving a company’ s search-engine
ranking (optimization)
Paid search-engine inclusion

4-57

Online Advertising Methods

associated ad display (text links)

An advertising strategy that displays a
banner ad related to a key term entered in a
search engine

Google—The online advertising king

Advertising in Chat Rooms, Blogs,
and Social Networks

4-58
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Online Advertising Methods

Other Forms of Advertising
advertorial

An advertisement “disguised” to look like editorial
content or general information

Advertising in newsletters
Posting press releases online
advergaming

The practice of using computer games to advertise
a product, an organization, or a viewpoint

4-59

Advertising Strategies
and Promotions Online

affiliate marketing

A marketing arrangement by which an
organization refers consumers to the selling
company’ s Web site

With the ads-as-a-commodity approach,
people are paid for time spent viewing an ad

viral marketing

Word-of-mouth marketing by which customers
promote a product or service by telling others
about it

4-60
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Advertising Strategies
and Promotions Online

Webcasting

A free Internet news service that broadcasts

personalized news and information, including

seminars, in categories selected by the user
Online Events, Promotions, and Attractions

Live Web Events

Admediation

admediaries

Third-party vendors that conduct promotions, especially
large-scale ones

Selling space by pixels

4-61

Special Advertising Topics

PERMISSION ADVERTISING
spamming
Using e-mail to send unwanted ads
(sometimes floods of ads)

permission advertising (permission
marketing)

Advertising (marketing) strategy in which
customers agree to accept advertising and
marketing materials (known as “opt-in”)

4-62
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Special Advertising Topics

Advertisement as a Revenue Model

Measuring Online Advertising’ s
Effectiveness

ad management

Methodology and software that enable
organizations to perform a variety of
activities involved in Web advertising
(e.g., tracking viewers, rotating ads)

4-63

Phwong phap quang cao

Marketing lién két (affiliate program)
Gi¢i thiéu khach hang sang website cong ty khac/ tir
website cdng ty khac dén cong ty minh

Quang cao bang ban tin dién t&r (newsletters)
La cach dé gity lién hé v&i khach hang )
Note: phai cung cap cong cu dé khach hang dong y
nhan ban tin t DN (opt-in)
Van dé co ban: Thong tin

Quang cao bang Email
St dung thw dién tlr gii trwe tiép dén nhirng khach
hang tiém nang
Lwu y: Opt-in/ Opt-out

Opt-in: Khi khach hang da déng y nhan email quang co

Opt-out: G&ri email khi khach hang chwa déng y = Van dé
Spam
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Phwong phap quang cao

Marketing lan téa (Viral marketing)
Marketing tir khach hang: khach hang gioi
thiéu san pham, dich vu v&i nguwdi khac

Sw kién truc tuyén
Hinh thir td chlrc cac sy kién nhw cudc thi,
do vui, phéng van trwec tuyén trén website cua
doanh nghiép dé thu hat nhiéu ngwdi tham
gia va biét déen website

Pang ky trén cac céng cu tim kiém
Chu yéu: Google, Yahoo

Phwong phap quang cao

Quang cao & chat room

Pang ky vao cac céng théng tin TMDT
bang ky vao cac san giao dich TMDT
Dang ky vao cac danh ba website
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EXHIBIT 4.9

Cac phwong phap cho marketing B2B truc

tuyén

© Chién lwoc tap trung cho cac khach hang (Targeting
customers)

© Str dung cac nha ban bubén dién t& (Electronic
wholesalers)

@ Cac dich vu marketing B2B khac (Digital cement, National
systems, Businesstown)

© Céac chuwong trinh lién két (Affiliate Programs)
@ St dung cac trung gian thoéng tin (Infomediaries)

QSG’ dung cac dich vu khai pha di liéu trwc tuyén /
Online Data Mining Services)

4-68
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Quang cao web

Marketing phoi hop (interactive
marketing): marketing truwc tuyén
dwoc ho tro béi internet gitp cac nha
thi trirong va quang cao cé thé giao
tiép trwe tiép véi khach hang va
nguworc lai

4-69
Quang cao web
EXHIBIT 4.10__The Advertising Cycle
eed assessment; why -
a ise
Conceive high Ievel
concept, initial plani
Ay "
arge %
:, Determine lhe targets;
mass, group, individuals
Launch the campag /
Determine th e mef thod e
(e mal b
4-70
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Xay dwng va duy tri thwong hiéu
trang web

Lwa chon tén mién
Ngan gon
Don gian
bbc dao
Nhip diéu
Xay dwng thwong hiéu website
Tao nét riéng
Tinh twong tac
Tén mién phu hop
Cung cép céc lgi ich cho khach hang
Ludn bd sung san pham, dich vu méi

Ké hoach marketing dién tr

Chuén bi
Dinh vi thi trwdng
Phan tich SWOT
Thiét 1ap muc tiéu marketing
Lap chién lwgc marketing
Céc yéu t6 khac:
Kénh phan phbi
Giaca
Xuc tién
Ngan sach marketing
Quan ly hang tén kho
Quan ly méi quan hé khach hang
Thoigian thwe hién k& hoach marketing
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Xay dwng chién lwoc e-marketing

Tra |&i 5 cau hoi:
Muc tiéu website la gi?
Ai la khach hang muc tiéu cua
website?
Lam sao ho c6 thé tim dwoc website?
Khach hang lam gi khi da vao website?
Panh gia hiéu qua caa website nhw thé
nao?

Xay dwng chién lwoc e-marketing

Cac chién lvoc bd tro
Cung cap loi ich cho khach hang
S dung cac cong cu manh
Cung cap cac gia tri gia ting
San sang giao tiép
Panh gia — Sira d6i — Panh gia
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MO hinh AIDA

Attention - Website thu hut dwoc sw chu y
cua khach hang

Interest - Website cung cap cac san pham,
dich vu, théng tin phu hop nhu cau khach
hang muc tiéu

Desire - Cé cac bién phap xuc tién dé tao
mong mudn mua hang: giam gia, qua tang
Action - Form mau dep, tién loi, an toan dé
khach hang thwe hién giao dich dé dang

M6t s cach e-Marketing
Cachraon-gran-dang-ky-vormotvarpo-tim
kiém chinh, vi dl_JZ www.google.com/addurl.html

Home Share your place on the net with us.

About Google ‘We add and update new sites to our index each time we crawl the web, and we invite you to

submit your URL here. We do not add all submitted URLs to our index, and we cannot make

Advertising Programs any predictions or guarantees about when or if they will appear.

Business Solutions
Please enter your full URL, including the htep:// prefix. For example:
Webmaster Info http://uwuw.google.con/. You may also add comments or keywords that describe the

content of your page. These are used only for our information and do not affect how your page
» Submit Your Site is indexed or used by Google.

Find on this site: Please note: Only the top-level page from a host is necessary; you do not need to submit
each individual page. Our crawler, Googlebot, will be able to find the rest. Google updates its

———— index on a regular basis, so updated or outdated link submissions are not necessary. Dead
links will fade out’ of our index on our next crawl when we update our entire index

URL.

Comments:

Optional:  To help us distinguish between sites submitted by individuals and those

automatically entered by software robots, please type the squiggly letters
shown here into the box below.

SLss€

Add URL
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vi du: www.viethamwebsite.net

Q search F) webmai

N trang cha

R Danh ba chinh
£ web chinh pht
E] Top 1000 web
Danh ba hinh
& Top web hay
@ web du lich
Tra cu khich san
883 pang ky
Web méi cip nhat
£3n g8 vé tinh
Quing cio
crrcrcee

Quing b3 web
Cha dign tir

DANH BA WEB Websits Viét Nam |

®
®
® Website dién thoai, Mobile ® Website truimg hoc, gido duc
®
®

.
Wl[*l%ll—lwt
P o |

» Weh B4 tinh & Thanh phé 7%
500 website Chinh phii

GLT) T
2 4 Danh ba clia FPT
U e - edte @ » Danh ba ciia VOO

: 300 Dién dan Vigt nam

DEP.VN =LAV DEP. 2 tietnam TOP 1000 web

THIET KE WEBSITE CHUYEN NGHIEP - WWW. THIE TKEWEB VN Danh ba Théngﬁn weh

» Danh cho quéng céo Danh ba Doanh nahigp

i XEM Vietlinks 250 website
Truy &n hinb Céc cdng ty tin hoc YN
Tra nhanh céc web théng dung triec tuyén Vietnam Tour Operstor

Ban b va L& cb céc nude
© Wisbste Rao vit, Mua bén e P

® Website méy tinh, tin hoc

Website Viéc lam, nghé nghigp
‘Website béo chi, tin tic

® Website du hoc, dao tao
® Website nghe nhac,

‘Website séch dién tlr, ebook
‘Website khach san 64 tinh thanh
. b -

xem phim

website

khac cang nhiéu cang tét

Wr
VIETNAVELISINGSS

[» Trang ehu\ [» Théng tin ehmgto-| [» Thann vlenl [ Tintive | |>Tno abi lien két | |» Héi dap | [»s‘ydowebme| [»Lién he

Ban chua |a thanh vién?

Tai khoén

TRANG CHU « LIEN KET

IiLien két

San pham Ban mudn trao dbi lién kétvéi ching tHi? Thém lién két
1. TBL Viet Nam - http:/ /www thlvietnam.com /.
2. Minh Phuong Co., Ltd. - http:/ /www.mpcontractor.com/
AR
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M6t s6 cach e-Marketing

DN co thé dat banner quang ba website
trén cac website khac ndi tiéng hon

Dang ky Homezone
hudng cudc wu dai tF 10% - 16%

Ca&p nhét lién tuc trong ngay Thir hai, 5/11/2007, 08:34 GMT+7
Vi khuan phay ta hién dién
phuong

' rong vong vay cia bao gici, Ba

trrémg Y té Nguyén Quéc Trigu cho biét, 15%

~ bénh nhén tiéu chay nhap vién cho két qua

duong tinh véi phdy khudn ta. Nganh y té dang
SLEOT khén cép khoanh viing dich, cach Iy cac bénh

nhan

> Chinh quyén lo Fing. nguéi dan chua ¥

tlnkc /Dich bimg phat nguy hiém chua timg

€6 /Bé Y té ban hanh phac d6 diéu tri bénh

Xah .

Bom bi phat né giita thoi binh

N Chiéu 3/11, anh Nguy&n Ba Qué, 39 tudi & Vinh Bao, Hai Phang, dang
Bl xuc cat trong khudn vién nha ther Thur Trung (quan Hai An) thi bt gip
khéi sét hinh trdn to bang trai cam.
= = Thanh Héa tam dirng ban mém tam

= V&n &n thit chd, mam tam bét chép dich tigu chay

Thém 50.0004d chia sé
Tang 100% 3 thé nap tiép thec

Ban doc viét

T
The
Tai
Ra
Cu

g nhat
& gi
msw
0 vat
&1

Ngé

Céc tin X& héi khéc

Phim anh Putin: ‘Nhiéu ké muén chia ré neéc Nga’
Téng théing Nga Putin hdm qua tuyén bé mét sé
Do 1 2 " nguérn nurdre ngoai dang tim cach chia 18 va

_ cwdp di ngudn tai nguyén khéng 18 cia nudc
[messs 000 |
| Font vietnam |

na

SIEU THI DIEN MAY
NOI THAT HC

36 Pham Van Dang - Ha NI

> M¥ khé chiu vi Putin

M6t sb cach e-Marketing

Gigi thiéu DN trén cac dién dan tap trung
nhiéu doéi twong DN tim kiém.

VIETNAM <
XPORTNET ORIE wsrceran

Companies

Sell Offers Products

Inquiy Basiat

LOGIN

Buy Offers

Nov 5th,2007 08:57 AM

P

How To Sell? want a new Make Money Protect Your What's your
PS3? With Surveys Inbox 1P?

How To Buy? So do we, but ] So =asy to do Get a temporary Check what IP
instead we are you can work it email account and you are

JOIN Now! Giving it away! from horne, keep spam out of Currantly

your inbax using.
W Latest Additions

Latest Sell Offers

Latest Buy Offers

Catalog Items

Company Profiles Sell Offers v| [Search ] agvance searcn

M Member Login [ Total Sell Offers-1328 Buy Offers-199 Products-221 Companies-209
Yesmees Browse Sell Offers

Password

"> Agriculture(8) “» Apparel & Fashion(420) "> Apparel & Fashion(30)
[ Remember me "> Arts, Crafts and Gifts(39) "> Autornohile(18) "> Business Services(23)
SlonupiNoY "> Chemicals(38) "> Computer(56) “» Construction(45)

| nst Passwnr
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Mot sb cach e-Marketing

Mot s6 danh ba khac:
http://www.vcci.com.vn/dbdn: tim kiém théng tin
gi¢i thiéu doanh nghiép theo: Tén doanh nghiép,
Linh vwe, Loai hinh, Tinh thanh
http://danhba.vdc.com.vn/: tim kiém theo: San
pham/dich vu, Tén doanh nghiép, Tinh thanh
http://www.vncategory.com/: tim kiém theo nhiéu
danh muc duorc liét ké san
http://www.company.vn/: danh ba cung cap théng
tin nhiéu céng ty theo danh muc
http://www.nhungtrangvang.com.vn/: tim kiém
thdng tin doanh nghiép theo nganh nghé, tinh thanh
v&i nhiéu bé loc

@ VCCI - Danh bao doanh nghiéap - Microsoft Internet Explorer '_
Fle Edit Yiew Favorites Tools Help aw
B o [a) @ A i A B ] - Ly 3
(€% o @ @ ‘h pSear:h .7 Favorites 2) ﬁ g W -4 a3
ckiress | ] bttp:ffowwn.veci com.vnjdbcin VB ks »
Google |Glvdanhbadoanhnghigp v |Go ¢ &0 EF v % Bookmarksv Sh3sseblocked ‘% Check v 'y Autolink v | AutoFill e Sendtov 5 > () settingsv & ~
~
timkiem I
i
IET NAM Trangchli  Gidi thiéu VCCI Héivién Tinveel Lién hé English
Thang tin kinh té . International Trade
Danh ba doanh nghiép b AA L
Co hai giao thwong . e : L
M dinh - binh udn DANH BA HOI VIEN VCCT
Phé bién kién thirc (%0 (Cap nhat dén ngay 05/07/2007)
Moi trwo'ng kinh doanh Danh ba do Ban Héi vién va Bao tao cung cép. 8 )
" Moi chitiétxin lign hé thng dai: 04 5742022
¥ sy kién sap toi
Ten doarhnahigp [
Linh vyrc hoat dang |-~ Chon - v] S 0
- NHAP KHAU DET MAY
Losiinh 3
Tinh/Thanh phé |- Chon - -
Wotram 2
Mo tham dy Hoi thao ve Danh sach cac doanh nghiép xudt khau uy tin New: MWW TINHVAN COM
Phéttrién dich vu phan ge———
Xem danh ba doanh nghiép trén www.vidc.comvn “
HOI DAP PHAP LUAT “
cyc KINH TE | B0 QUGC PHONG|
™
& ® Internet
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Trang Danh ba Viet Nam - Microsoft Internet Explorer;
Fle Edt View Favortes Tools Help
. . ( N B B . L
Qe @ - [¥] [B] @b Pseon Joravontes € (3 L 7 - 4 1 B
diress | €] http:fjdanhba.vec.com.vn/ v B ks ?
Google [Glvdanh ba dosrhnghige v|Go ¢ &2 E§ v €% Bookmarks~ 13554 blocked | 5 Check v Autolink v | Ao [ab Sendtow 4 2> () settings~ &~
177 =
Yy \"} ~
[zl /\ o~ ‘0\‘\‘\ A
@y
danhba.vdc.comvn I{ y
TRANG CHU | DANH BA DOANH NGHIEP | DANH BA TOAN QUOC | CUNG CAP DIFLIEU | SMSDANHBA | CDROMDANHBA | LIEN HE
Tim kiém theo san pham dich vy .
| vidus "khdch san”, "nhi b
Tim ki€m theo t&n doanh nghiép
\ ]t dss v
Tinh thanh phd c&n tim
[Tatca v| [Timkiém ]
Tigng vigt Opat © Tit
& Dich vu ) Danh sach san pham dich vu theo chi cai
» Danh ba doanh nghiép
ABCDEGHIKLMNOPQRSTUVYXY
» Danh ba todn quéc
. SMS danh ba » Danh muc san pham dich vy phd bién
» Cung clp dif ligu - Céng nghé thang tin - Khéch san - Nha hang
5
» €D Rom danh ba - Bénh vién - Du hoc - Dai Iy du lich "hén “"
@ pang ky s dung - Ngén hang - ®&y dung - Bao higm [ﬁ'
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M6t s6 cach e-Marketing

Email marketing: g&ri email dén cac doi twong khach
hang
Opt-in 13 viéc subscribe dé& cung cép dia chi email cho
cong ty, td chirc,...dé ho g&i email cho ban
Spam
Blrc thu clia ban dwoc givi dén ngwdi ma ban chuwa tirng c6
quan hé véi ho trwéc do, do la spam
Chao hang ctia ban cé gian lan, hay quang cao céac hoat
dong gian lan, do la spam
Ban dang st dung cac “subject” d& lam cho nham lan dé
Ira gat moi ngwdi mé thw clia ban, dé la spam
Ban dang s dung tén hay dia chi email “From” gid mao hay
khong ton tai, dé la spam.
Néu ban khéng kém theo mét chwong trinh thuan tién dé
nguw&i-nhan-huy.ra khéi-danh-sach cliia ban-(unsubscribe), d6
la spam

M6t s6 cach e-Marketing

Tbi wu hoa website dé dwoc liét ké top trén cia
cac két qua tim kiém cta bd tim kiém
(www.google.com, www.yahoo.com)

Cung cép théng tin, chirc nang bd ich dé thu hat
ngwdi doc va gilr ho quay lai doc thwdng xuyén
Chién lwoc marketing lan truyén (virus
marketing): tirc tdn dung ngudi xem dé
marketing cho nhirng ngw¢i khac

Vi du: Yahoo mail mién phi ->quang cao

Cho nhirng chirc nang tién ich ma chi nhirng
thanh vién cua website m&i dung dworc

Quyén loi cho nguwdi gidi thidéu
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M6t s6 cach e-Marketing

Tra tién cho click: chinh sach hoa hdng cho nguoi
gi&i thiéu: website A cd chinh sach tra tién cho click
dén, website B dang link dén A trén website clia
minh
Pay-per-click: tién dwoc tra tinh trén méi click
Pay-per-lead: tién dwoc tra tinh trén mg’>i trwdng hop co
moét ngudi tir website B click 1én link dé di sang website
A va ngudi do c6 tham gia mét hanh déng nao
Pay-per-sale: tién dwoc tra tinh trén m§i trwdng hop co
moét ngudi tir website B click 1én link dé di sang website
A va nguoi dé c6 mua san pham hay dich vu tir A (tinh
theo % tri gia giao dich)

M6t s6 cach e-Marketing

Khi thiee hién e-Marketing, doanh nghiép
can chu y:
Noi dung théng diép phai duwoc trau chubt
Tinh chuyén nghiép dwoc thé hién’qua nhjéu
cach, vi du: tra Ioi email nhanh nhat co6 thé
Tan suat marketing qua mang: néu gtri email
marketing thi khéng nén gtri “day” qua
Chi phi cho e-Marketing
Can theo dbi két qua khi e-marketing
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Thu hut nguoi xem cho website

Co6 mot website trén Internet: dé dang; Khach
hang & moi noi trén thé gidi biét dén website:
khé khan; Khach hang con quay tré lai website
nhiéu Ian nira: cang khoé khan hon
C6 ba yéu t6 thu hut ngudi xem: xay dwng cong
ddng, ndi dung, va phan thwéng
Xay dung céng ddng: danh chb trén website dé lam
“san choi” cho ngwoi cung yéu thich
Noi dung: cac trang trén website cé gia tri dé thu
hat va gilr chan nguwdi xem
Phan thuwéng: thanh vién duoc tra tien hay cong
diém hay dwoc giam gia khi mua nhiéu hang

T6i wu hoa website

Céch tbi wu hoa website:
Lap danh sach tir khéa dac trng cho san phém/dich vu cla
DN va thong tin trén website chtra cang nhieu tlr khéa cang
tot
Website phai giau théng tin méi dwoc xép hang cao
Trang chi nén dung text, néu dung anh thi thém thuéc tinh
ALT
Title nén chira cum tir clia tr khoa
Thong tin & dang tinh (static, hay trang *.html, *.htm)
Lam cho website dwoc tham chiéu tir nhiéu website khac
Luwuy:
Tranh nhirng “trd” Itra Google -> website sé bj loai
Google khéng quan tam thé META
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Van dé xép hang website

Alexa (www.alexa.com)
Alexa la céng cu danh gia th hang trang
Web dwa trén hai chi so chinh:
Sé trang web dwoc ngwdi dung xem (page view)
va
S6 lwong nguwdi truy cap trén trang web dé (page
reach)
Manh khoée: S dung phan mém (nhw 13
AlexaBooster) dé day chi s6 Alexa tang cao
ma chwa han so lwgng truy cap nhiéu

Van dé xép hang website
Alexa (www.alexa.com): vi du cua DHCT

2 ctu.edu.vn - Traffic Details from Alexa - Microsoft Internet Explorer
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Van dé xép hang website

Webometrics (www.webometrics.info): Xép hang cac trwdng
bH
Webometrics chdm diém va xép hang trang web ciia cac trvong dai
hoc v&i bon chi so:
Kich thuwdc (Size): tinh theo so lwgng trang web xuat hién dwéi cung mot
tén mién (domain) trén 4 céng cu tim kiém Google, Yahoo!, Live Search
va Exalead ] B
Kha nang nhan dién (Visibility): tinh theo s6 cac dwdng dan tir bén ngoai
den cac két noi bén trong trén mét tén mien
S0 lwong file (Rich File): tinh theo so lwong cac loai file .doc, .pdf, .ps
va .ppt co thé truy xgét tr mét tén mién. )
Scholar: tinh theo sb lwgng cac bai bao, luan van luan an, cac 4n pham
khoa hoc va cac trich dan (citations) trén mét tén mien théng qua viéc
tim kiém v&i cong cu Google Scholar
* Google Scholar 1a mét dich vu méi clia Google danh cho gi¢i khoa hoc
ma hien nay van con trong giai doan thir nghiém.
Tat ca cac chi sO néu frén dey dworc tinh toan mot cach tw
dong dé dwa ra cac két qua xép hang

Van dé xép hang website

Webometrics(www.webometrics.info): Xép
hang cac trwong DH
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[ € || g\ L ¢ hitp:/ fwww.webometrics.info/fop 100_continent.asp?eont=SE_Asia
 cybermetricatab S —
34 mption rsity of Thailand = 1,422
Mahasaral kham University - 1,443
iversity of the Thai Chamber of Commere - 1,592
nnnnnnnnnnn | Islamic University Malaysia ==} 1,599
38 Multimedia University asd 1,605
39 u itas Sebelas Maret - 1,617
40 Aitlangga University ] 1,643
41 Ho Chi Minh City University of Technology ] 1,658
42 Can The University = 1,669
43 Ho Chi Minh City University of Science (Natural Sciences) Il 1,676
Ubonratchathani ersity - 1,751
11111
gi Sepuluh Nopember 4
nstitute of Developrment Administration = 1,865
= 1,901
- 1,970

Do we understand our customers?
Should we use intelligent agents?
Who will conduct the market research?

B =

Are customers satisfied with our Web
site?

5. Can we use B2C marketing methods
and research in B2B?

Q How do we decide where to advertise?J

4-98
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7. What is our commitment to Web advertising,
and how will we coordinate Web and
traditional advertising?

8. Should we integrate our Internet and non-
Internet marketing campaigns?

9. What ethical issues should we consider?

10.Are any metrics available to guide
advertisers?

11. Which Internet marketing/advertising channel

\to use? /

4-99
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