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THONG TIN MON HOC

Tén mon hoc: Hanh vi ngudi tiéu dung
SO tin chi:03

Ma mon hoc: BSA 3013

MoOn hoc: bat buoc

Cac mon hoc tién quyét: Nguyén ly
Marketing

Tong sO gid hoc: 45 tiét
SO gid ly thuyét: 27
SO gid thao luan: 15
SO gio thuc hanh: 03

Company Logo
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MUC TIEU MON HOC

Kién thlc:

Hiéu biét vé khoa hoc HVNTD,

Nhan biét cac nhan t6 tac dong dén HVNTD
Qua trinh RQDPM cua NTD, M hinh HVNTD

Nhirng anh huéng cua HVNTD téi CL
Marketing

KV ndng: phan tich tdng hagp, diéu tra,
phong van, lam viéc theo nhom

Thai do: NCKH nghiém tuc, Ton trong khach
hang, 1&ng nghe, hoc hai, cT0| mdi sang tao
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Kiém tra — Thi két thic HP

Tinh chat, noi Trong
dung sO

Danh gid Tinh chuyén can Y thdc va thai dd hoc tap 5%
thudng xuyé

Bai tap nhom - -Thuc hanh va -Ky nang lam viéc nhom 15%
thao luan Ung dung thuc -K¥ nang hdp tac, tinh than
tieén trach nhiém

- k§ nang nghién clu doc lap
thuyét trinh

Bai kiém tra - Nhan thuc Banh gia kha nang ghi nhé 20%
gitra ky mang tinh ly va hiéu van dé
luan

Bai thi hét mon Ké&t hgp ly luan banh gia k¥ nang ('fng dung 60%
va kha nang &'ng vao thuc té
dung
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NOI DUNG MON HOC

P~

()| Téng quan vé HVNTD

A~

(@ Cac nhan té anh hwéng dén HVNTD

"

Hanh vi @ Qua trinh ra QDM cta NTD
NTD

P~

@ N5 Iwc va thu hat va gitk chan KH

g

P~

Q Xay dwng moi quan hé véi KH
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Chuone 1

TONG QUAN VE
HANH VI NGUO! ggﬂgggﬁg
TIEUDUNG SELRI O
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CHUONG 1: TONG QUAN VE HVNTD

Khai niém, vai tro va phan loai
khach hang

Phan tich to chat khach héng

Panh gia mudc do tin cay cua
khach hang

bo6i tugng, ndi dung nghién cuu
HVNTD

Pac diém va phuong phap NC
HVNTD
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KHACH HANG?

Khach hang la ngudi mua sam cac san
pham/dich vu ma doanh nghiép chao ban.

- N O R
Nguoi Cac to
tieu dung chirc
\ y \_ ),
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NGUOI TIEU DUNG GAN VOI VAI TRO QPM

Nguoci khoi
Xuong

Ngudi anh Nguoicé y kién, quan diém anh huéng

hudng dén QPM (1. ngwdi cb van; 2. ngudi ap
dat)

Nguaoi

quyét dinh

Ngudi mua Nguoithwe hién giao dich mua sam thuc
té

Ngudi sir  Ngudi tiéu dung san pham/ dich vu da
dung dwoc mua sam
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HANH VI NGUOTI TIEU DUNG

HVNTD la mot qua trinh cua con ngudi trong
d6 mot ca nhan hinh thanh cac phan Ung
dap lai doi vdi nhu cau cua ban than. Qua
trinh nay bao gom giai doan nhan thic va
giai doan hanh dong.
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POI TUONG NGHIEN CUU HVNTD

Toan bd hanh vi tham gia vao hoat dong
trao doi nham thoa man nhu cau cuia con
nguai:

Cac van deé lién quan:

Tinh chd thé va tinh téng thé cia HVNTD
HVNTD gan vdi trao doi

HVNTD ludn trong trang thai bién doi
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NOI DUNG NGHIEN CUU HVNTD

Nhan dién | | Nhan dién Bai hoc
va mé ta va phan Cac tién kinh
nhirng tichnhitng | | trinh @M | | Nghiemal
diém noi yéu té anh VA CAC co gia tri
bat dwoc hwéng dén kiéu HVM ng
boc 10 HVNTD dung
hoic tiém thwe tién
an trong

HVNTD
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PDAC DIEM CUA NC HVNTD

Tam ly hoc

Khoa hoc
nhan van
Hanh vi
ngwo
tiéu dung
Triet hoc

Kinh té hoc
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PHUONG PHAP NGHIEN CUU HVNTD

Cac nguyén tac:

Tinh khach quan

Phan tich tdng hap

Tinh bién doi

PPNC:

Quan sat

Thuc nghiém

Khao sat/diéu tra phong van
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CAC GIAI DOAN PHAT TRIEN

1950 > 1960 > 1970 »1980 ——— 1990

Nghi,vén Syra OW Swdoc  Phat

dau hinh trién tranh dang
thanh y luan vé  hda
twong CAC

trrong

phal
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UNG DUNG CUA NC HVNTD

(1) (2)

Nhom nghién ctru:
Cac nha khoa hoc,

nham phat trién ly
thuyet ve HV
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PHAN TICH TO CHAT KHACH HANG

(1) (2)

Céac yéu to bén ngoai:
- Gia dinh, nhém tham
khao, van héa, gai

tang xa héi, tinh huong
mua
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MO HINH HANH VI MUA CUA NGUO'l TIEU DUNG

Cac yéu to | Cac tac nhan
kich thich kich thich
cua Mar khac
- S&n pham -Mbi trudng kté
- Gia ca -K/hoc k/thuat
-Phan phéi | -Chinhtr
- Xuc tién van hoa

CuuDuongThanCong.com

“Hép den!!

y thirc cua

ngwoi mua
Cac Qua
dac trinh
tinh quyét
cua dinh

ngwoi | mua
mua hang

cuvhat

Wan ////

Nhirng phan trng
dap lai cua nguwoi
mua

- Lwa chon hang hoa
- Lwa chon nhan hiéu
- Lwa chon nguoi ban

- Lwa chon khéi lwong
mua, thoi diém mua

https://fb.comy/tailieudientucntt
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Panh gia muc do tin cay cua khach hang

cus‘?omter S T y
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