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NHU’NG NHAN TO CO BAN ANH

HUONG TOI HANH VI MUA CUA NTD

a2 @a2m el s »

VAN HOA XA HOI CA NHAN TAM LY
- AR\ ) € 4N
- Nén vdn héa B - Giai tang xh Tudi doi -Poéng co
- Nhanh v/hdéa - Nhdm - Nahé nahié - Nhan thuoe
_ Giao luu - Gia dinh gne ngmek W _ Kinh nghié
A R N - H/canh kté S
va bién doi -Val tro va _CA tinh -Niém tin va
van hoa dia vi xh thai do
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NOI DUNG CHUONG

< 2.1. Cac yéu to van héa anh huwéng dén HVNTD
< 2.2. Anh hwéng cia nhém tham khao dén HVNTD
< 2.3. Anh hwéng cia gia dinh dén HVNTD

“ 2.4. Nhan thirc cua NTD

% 2.5. Catinh cua NTD

% 2.6. Thai do cua NTD
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« YEU TO VAN HOA ANH HUONG DPEN
) - HVNTD

v Khai niém van hoa

v'Pac trung co ban cua van hoa

v'Y nghia clia vin héa

v'Qua trinh Iinh hoi van hoa

v' Cac yéu t6 van hoa anh hudng dén
HVNTD
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La tong thé séng ddng La su tdng hop clia moi

cac hoat dong sang tao phucng thuc sinh hoat
(cua ca nhan va cong cung vdi biéu hién cla né
dong) trong qua khu va ma loai nguoi da san sinh
nién tai. Qua cac thé ky, ra va nham thich &ng vdi
noat dong sang tao ay da nhu cau ddi sdng va doi
hinh thanh nén hé thong hoi clia su’ sinh ton

cac gia tri, cac truyén (Chu tich HS Chi Minh )

thong va thi hiéu...
nhirng yéu to xac dinh
nhirng dac tinh riéng cua
moi dan toc (UNESCO )
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IC TRUNG CO BAN CUA VAN HOA

DPwoc sang tao ra

Cé sw giao lwu va & ﬁ

tiep bien

“.Ban tay vo hinh

Vira c6 tinh v |
lau bén vira co :

tinh thich nghi  : DACTRUNG CO' ' G&n v&i moi
BAN CUA . trwong xa hoi
VAN HOA : '

é v nhat dinh

_Co sw twong
dong va khac biét
8

Chia sé gilra
cac thanh vién

Qua trinh hoc hai )
va linh hoi ...
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HIA CUA VAN HOA POI VOI NTD

Tao lap quy
tac rng xw

Puwa ra . G "— Xac lap ’
cach thire Y nghia cua van hoa tieu chuan
gidi quyét cho sy
cac van dé thanh dat
hién tal

Xac lap cach thire
giai thich cac thong
tin, dau hiéu
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¢NGHIA CUA VAN HOA POI VOI NTD

Nhan vién ban hang trong siéu
thi Nhat Ban

Tao lap quy < Ngudi dirng thang - N&i to rd rang

tic (rng XCr X TaiAIéng r]ghe,AméE nhin thang, tay
khong thua mot dong tac

< CUi ngudi - dua hang bang 2 tay

. [ < M&t tuci nhu hoa, Ié d6 nhu vdi cha me

e - Ludn cb khai niém: minh 1a ngudi phuc
vu - khach hang la nguGi dudc phuc vu

% “xin 10i” 1a cAu dAu tién trong moi
trudng hgp

< Tin khach hang tuyét doi

”’ LI I )
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Xac 1ap -Thé nao la mot Ngugi thanh dat?
tidu Chuén -Thé nao la mot Gia dinh thanh dat?
cho sw

thanh dat

< Su thanh dat?

- Con ngudi séng dé vuon tGi su thanh dat
cua chinh ho -> moi hanh vi hudng tdi

Y nghia cta van su thanh dat

- MOi con ngudi, gia dinh c6 quan diém vé
su thanh dat riéng

- Con ngudi c6 nhu ciu thé hién va ching
minh su thanh dat cua minh -> anh
huéng dén HVM

COMPANY LOGO
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IA CUA VAN HOA POI VOI NTD

Cichi | Giaima

, n , Gat dau -Khoéng dong y: Hy Lap, Bungary,
Xac lap cach Th& Nhi Ky
thirc giéi thich - Chua chac dong y: Nhat Ban

, A : Mat lim dim  -My: chan qua, budn ngu
CaA‘C th_(zng tin, - Nhat, Thai, Trung Quoc: toi dang
dau hleu lang nghe

Ok -M6t s6 nudc Chau Au: vo dung, sb
0

- Nhat Ban: tién

Y nghia cta van - Hy Lap, Bungary, Thd Nhi Ky: su' si

héa nhuc
Khua tay -Y: cUr chi thdng thudng khi noi
chuyén
- Nhat: mat lich su
Chi tro -My, Chau Au: hanh dong binh
thudng

- Trung Quoc, Nhat: Mat lich su
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| 3 HIA CUA VAN HOA POI VOI NTD

Puwa ra cach
thirc gidi quyét
cac van dé
hién tai

Y nghia cta van

hdéa
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| RINH LINH HOI VAN HOA CUA CA NHAN

-Xa hoéi hinh thanh cac chuan muec, gia tri van hoa — xa hoi
- Chuyén tir thé hé nay qua thé hé khac ‘
- Dwoc danh gia béi cac ca nhan trong nén van héa do
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Gia tri van hoéa

Yéu t6 khac, tién trinh G

Chuan mwc van héa

Naan nai @ g Truyén thong,
g gw G 6 phong tuc tap quan

Céc bieu
twong, do6
tao tac

hoi nhap

~ I |
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< Nhirng gi dugc chap nhan ¢ mién Nam,
ma khong dudc chap nhan & mién Bac?

*Nh{rng gi dudgc chap nhan & cac nudc
phudng Tay ma khong dudc chap nhan &
Viét Nam?

< Nhi'ng gi dugc gidi tre chap nhan ma
ngudi I&n tudi khong hai long?
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< Gia tri van hoa la cac y tuong vé diéu gi
dung/sai, dang ao udc va khdéng dang ao
udc, binh thuong hay khac thudng, khong
thich hgp hay thich hop, nd la dlc tin

< GTVH la cac niém tin dugc nang dd, chung
xac dinh cai ma ngudi ta udc ao, mong doi
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Gia tri van hoa

GTVH la tang sau sinh san

GTVH la nén tang . . A -
nen nhirng quan niem ve:

kién tao nén:
% Hé tu tudng < Ca nhan, tu do va canh tranh

& Cac khai niém < Su thanh dat, tinh hiéu qua, thuc
o ' tien, hanh dong, viéc lam

“ Blleu tugng - % Su dé cao vat chat, tinh than

* Cac quan niem Su binh dang, su riéng tu, su than
< Cac truong phai, mat

chu nghia < Dinh hudng ton giao va tinh than
< LOi sOng < Tuong lai, su thay doi va tién bd
< Tinh ban thién, thai do v3&i ngudi

khac

< Thdgi gian, khong gian
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hudng cua Gia tri va Chuan muc

1D

% Hinh thanh mét khudén mau - dudc coi 13
chudn muc

< Can thiép vao cach thudc con ngudi ti€p nhan,
giai thich thong tin

% Anh hudng t&i cdch thirc suy luan, danh gia
vé nhirng van dé con ngudi trong cudc séng

< Tac dong tdi cach thlc gidi quyét van deé, to
chu’c cudc song

< Chi phdi thi hi€u, s thich va cac tiéu chuan
danh gia vé san pham/dich vu, hinh anh
quang cao.

COMPANY LOGO
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Chuan muc van héa

< Chuan muc van héa la nhirng qui tac
don gian chi dan hoac ngan can hanh
vi con ngudi trong nhirng hoan canh
nhat dinh dua trén nhirng gia tri van
hoa.

< La nhifrng gi con ngudi cho rang ho
can lam theo va dé mgdgi la Ié phai.

Tin vao mét diéu gi d6 -> san sang lam theo -> nhw vy méi phai dao
l J | )

Gia tri vian héa Chuan myc van héa
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!_ : yén thong, phong tuc, tap quan

<Dudgc hinh thanh tu lau dci, truyén tu lau
doi, truyén tu thé hé nay sang thé hé
khac.

< Moi qudc gia, moi nén van hda cd hang
tram, hang ngan nhirng truyén thong
phong tuc tap quan khac nhau.

<+ Cac qui dinh vé cach thuc Ung xu cua cac
thanh vién cta mot xa hoi gan véi mot
nén van hoa nhat dinh
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P06 tao tac - biéu tuong

Po6 tao tac Biéu tugng
< Cac cU chi, dau hiéu, hinh
% CAc gia tri VH VAt thé anh, vat the, mau sac...

cia métnén VHtaora % M5i~bié’u tugng mang y
% Mang gid tri nhat dinh nghia, quan diém, tinh
cho cdng ddng Xh dd cam, thai do rieng gan vai
& T8N téi 15U dai mot nén VH nhat dinh
) | < MOt s6 bi€u tugng gan vdi
phong tuc tap quan, gia tri,
niém tin, chuan muc
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5 T

<+La hé thong tin hiéu dac biét va quan
trong bac nhat cua loai ngudi, phucong
tién tu duy va cong cu giao tiép xa
hoi.

<+ Cac dang ngon ngir:

- Noi

- Viet

- Pam phan

- Giao tiep
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ac yeu to khac, tién trinh hoi nhap

Sw hdi nhap va bién doéi van hoa
Qua trinh ma moi mot ca nhén tiép thu cac van hoda khac
dé lam phong phu thém van hoa cua minh va ciling chinh
trong qua trinh dé khang dinh gia tri van hoa co6t 16i ctia ho
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B PAnh hudng cua nhém tham khao
‘ ) ¢ l | A

v Khai quat vé nhom tham khao

v Anh huédng ctia nhém tham khao dén
HVNTD
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hai quat vé nhom tham khao

* Nhém tham khao: La _ Cé6 thé Ia nhém ban be,
nhirng nhém ma mot ca lang giéng, déng nghiép,
nhan xem xét nhw mot sw céc nhan vat néi tiéng nhu
tham kh&o khi hinh thanh dién vién, ca sy, cau tha...
thai do va quan diem
nuo’l - Nhém tham khao anh

SUNSILK

huwéng dén nhéan thirc vé
gia tri, nhitng déc diém vé
hanh vi va quan niém vé
cai dep
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Quyen lyc Hoa nhap

COMPANY OGO
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hai quat vé nhom tham khao

Theo mic |Theo miuc |Theo xu Theo tinh |Nhom ly

dd quan hé | dd anh thé anh chat to tam va
huang huang chirc nhom
hudng tam
- Nhom tiéu - Nhdm hoi - Nhom anh - Nhom - Nhom
chudn (cdp  vién hudng tich  chinh thdc  hudng tdm:
1): dién ra cuc 10i cudn cac
trén co so thanh vién,
giao tiép hoa nhap
hang ngay
- Nhdm so - Nhdm phi - Nhom co - Nhdm - Nhém ly
sanh (cap hoi vién: Xu hudéng khong chinh tam: lang
2): mang nhom anh hudng  thic tranh su hoa
tinh ngoai ~ ngudng Mo  tiéu cuc nhap
giao, nghi lé va nhom tay
chay
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huong cua nhom tham khao dén
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. 5 JANH HUONG CUA GIA PINH PEN HVNTD

< Chu ky dgi song gia dinh va HVM
<+ Vai tro cua cac thanh vién gia dinh
trong QPM hang

< Cac khuynh huéng bién doi cua mo
hinh gia dinh tron cuoc song hién dai

Chie Imieng; hgéy

Gin Oin ’PM mm

\ S WLy
& ] i » iq
| . o W~ y, Iy N A o
COMPANY LOGO
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u ky dgi song gia dinh va HVM

Giai doan tron ~ .
CKé cﬁ-a Gb J Cac dang mau mua sam hay hanh vi
1. Giai doan déc 1

than: nhirng nguwoi

tré tudi, déc than ,
khong song & nha 2. Khéng co6 kinh nghiém mua sam,

Khoang 18 — 24/25  mua ngau hirng, chiu nhiéu anh

tudi (VN) hwong tir nhirng ngwoi xung quanh
3. Khuynh hwé&ng mua sam mang tinh
dau co cho twong lai, tich liy kinh
nghiém cho twong lai

COMPANY LOGO
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u ky dgi song gia dinh va HVM

Giai doan tron ~ .
a1 9os g Cac dang mau mua sam hay hanh vi

CKS cua GD

2. P6i vo chong 1

moi cwdi chwa co 0 :

con 2. Tan suat mua hang trung binh cao

Khoang 25-27 tubi nhét vé hang hoa lau bér], do noi that,
thiét bi nha bép. Bwéc diu tich liy
B dwec kinh nghiém mua sam
" F&’;ﬁ» 3. Van chju anh hwéng cda nhiéu
T | chuwong trinh quéng céo.o Khuynh
¥ hwong tiet kiém cho dira con sap ra
doi

COMPANY LOGO
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hu ky doi song gia dinh va HVM

Giai doan tron - .
CKS cﬁ-a Gb J Cac dang mau mua sam hay hanh vi

3.To6amdayda1. 1

con dw&i 6 tuoi

Khoang 30 tudi

(VN) ,

2. Str dung kinh nghiém mua sam cua
ca nhan tich lily dwoc, van chiu anh

| hwong cua quang cao

r 3. Khuynh hwéng mua SP tién dung

v - \JAA A Y Y G

COMPANY LOGO
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| u ky dgi song gia dinh va HVM

Giai doan tron - ,
CKS cﬁ-a Gb J Cac dang mau mua sam hay hanh vi

4. Toamdayda2. 1
con nhoé nhat trén
6 tudi Khoang 35

tudi (VN) ]
2. Str dung kinh nghiém mua sam cua

ca nhan tich liy dworc, it chiu anh
hwéng cua quang cao

3. Khuynh hwéng mua SP chiu anh
hwong béi nhirng dira con

COMPANY LOGO
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u ky dgi song gia dinh va HVM

Giai doan tron - ,
CKS cﬁ-a Gb J Cac dang mau mua sam hay hanh vi

5. T6amdayda3. 1
vo' chong ¢6 tudi,

con cai bat dau

trwo'ng thanh

nhwng van con 2. Véc tham gia cua nhieu thanh vién
thudc vé tai chinh.  trong gia dinh

Khoang 45 tuoi 3. Dau cho tw cho giao duc

(VN)
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| hu ky dogi song gia dinh va HVM

Giai doan tron - ,
CKS cﬁ-a Gb J Cac dang mau mua sam hay hanh vi
6. T6 am trong 1

vang 1. vo’ chong
co6 tubi, con cai bat 2. Chi tiéu cho viéc cai thién nha cuwra,

dau tw 13p mua sam d6 sang trong dat tién, giai
Khoang 50 — 55 tri va du lich
tudi (VN) 3. Cac SP cham séc sirc khée

COMPANY LOGO
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u ky dgi song gia dinh va HVM

Giai doan tron - ,
CKS cﬁ-a Gb J Cac dang mau mua sam hay hanh vi

7. T6 am trong 1
vang 2. Mot hoiac

ca 2 vo chong da

nghi hwu, con cai

c6 thé séng cuing

hoic khéng. 2. Nhiéu gia dinh mong muon doi

Khoang 60 tudi sang nhirng ngdi nha nho, gan gui

| EE— voi thién nhien

'. w | 3. Néu khéng c6 sw tror giup cua con
o b . = A 3 > o ,

(g ‘-» ’ cai, viec mua sam cua KH gap kho

| g khan
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u ky dgi song gia dinh va HVM

Giai doan tron - ,
CKS cﬁ-a Gb J Cac dang mau mua sam hay hanh vi

8. Ngwoi gia doc
than. Mot trong

hai vor chong da 2. Ngan quy chi tieu phan lon cho
mat thuoc men, di lai gap g& ngwei
than

COMPANY LOGO
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Ja cac thanh vién gia dinh trong QPM hang

Ngwéi khei xwéng

) ) Ngwéi anh
Nguwdi sap xép v hwéng

valoaibé <

Ngwoi gac v ' Ngwoi quyét
cong °: . dinh

Ngwéi sty dung @

39
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Nguwdi chong chi phoi

Nguwi vor chi phoi
Vai tro cua
ngwoi vo/
ngw®i chong Tw tri

Lién két

COMPANY LOGO
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n gia dinh trong

V 4 =

a cac thanh VI

Loai san pham
“Tai nguyén” cua nhirng dra con

Tudi cia nhirng dra con

Vai tro cua . 2 , .. A s

i} . Quan diém cua ngwdi me vé dira con
nhirng dwra
con Thai dé cua nguw®i me v&i truyén hinh

va quang cao
M®@i trwdrng truyén thdng gia dinh

Loi sOng clia bd me

COMPANY LOGO
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huynh hudng blen doi cua mo h|nh

N7

< GIA DINH
Gia dinh truyén thdng
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http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

www.themegallery.com

| ! . NHAN THUC CUA NGUOT1 TIEU

<+ Khai niém va ban chat
<+Nhan thic va chién ludc marketing
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R e

< Nhan thulc la tap hdp nhirng thong tin dugc
thu thap, xu' ly va luu trif trong bo nhd.

< Ludng thdng tin cang nhiéu, dudc t6 chirc
cang hop ly, khach hang cang co kha nang
dua ra cac quyét dinh dang dan, khi dé
trinh d0 nhan thdc cua khach hang cang
cao (va ngudc lai)

<+ Nhirng thong tin ma khach hang s dung
trén thi trudng dé danh gid va mua sdm thé
hién la trinh d0 nhan thdc cua khach hang

COMPANY LOGO
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AN LOAI TRINH DO NHAN THUC

Biétvé  Bjétgia Biétmua Biétmua Biét mua Biét s
SP o dau khinao dung
Swnhan Nhitng Khéch  spP qwoc ThOI Mdrc do
biétca thoéngtin hangcdé paneg  diémma cao
khach  végia  dathéng ¢ppa khach  nhat.
hang vé tuyét tincan  hang hang Quyet
dong dbi, gia thiétdé pao &vj NEN Mua dinh
SP,cac twong RQ@Pnén {inao °F toan bo
nhan déima mua&  trong HVM cua
hiéu KH biet dau, khi ¢ppa KH
trong nao hang

dong SP
COMPANY LOGO


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

www.themegallery.com

THUC VA CHIEN LUOC MARKETINNG

Chién lwoc dinh vi

. L en CL st dung
Banh gia hieu phwong tién
qua truyén . A A

thong _ truyéen thong
marketing
Xay dwng tén v ;:Chién lworc ban
nhéan °: . lé

Thiét ké théng diép &
marketing .. .-" Bao goi va

""" “ quang cao
46
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285) CA TINH CUA NGUOT TIEU DUNG

< Ca tinh dugc xac dinh nhu la nhirng dac
trung tam ly bén trong xac dinh va phan
anh viéc mot ngudi dap lai cac kich thich
tu moi trudng xung quanh ra sao

Khac biét ca nhan

Ca tinh 6n dinh va lau bén

C6 thé thay doi
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| ! SARh hudng cua ca tinh t6i HVNTD

< Ca tinh va viéc lua chon/su dung SP

< Mau ngudi cdch tan va gido diéu, bao thu
trong tiéu dung

+Ngu0i tieu dung hudng noi/ hudng ngoai

< Ca tinh va su lua chon cuira hang
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!_ B286. THAI DO CUA NGUOI TIEU DUNG

< Thai d6 ciia NTD la tong thé nhirng danh
gia cua NTD vé mot doi tuong (Sp hoac
nhan hiéu)

Thai do cua ca nhan NTD vé mot doi tugng
la tong hgp cac quan diém, 1ong tin, thoi
quen, kinh nghiém, mong mudn, va phan
U'ng cua ca nhan vdi doi tudng
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Su hinh thanh thai do
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THAO LUAN NHOM

1. Hay phan phan tich cac nhan to: van
hda, gia dinh, nhdm tham khao c6 anh
hwdng dén hanh vi mua sam mot san
pham/dich vu (ma nhém tw chon) dwa ra
nhan xét vé sw tac dong cta nhirng nhan to
nay t&i hanh vi mua caa NTD

2. Gia str Honda dang chan bi tung ra thi trw&'ng mét sdn pham xe
gan may méi, hudng tdi thi trwdng 1a cac ban nam trong dé tudi
tr 18-22 tudi, séng & thanh thi, gia dinh cé mirc thu nhap trung
binh kha! Honda mudn phan tich cac nhan t6 vé nhan thirc, cé
tinh, thai dd ca nhom khach hang nay cé anh hwéng dén viéc
mua sam . Trén co s& do thiét ké va cung ng Sp thich hop ra thi
trwong. Cac nhom hay giup Honda hoan thién cong viéc trén
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