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3.1. HVNTD truéc khi mua sim

Tim kiém
thong tin

-Tim kien bentrong ) [ ~o. -5 <@ danh gia
-Tim kiem bén ngoai

www.themegallery.com

Nhan bjét
Nhu cau

-Nhan ra nhu cau
-Cac nhan to6 kich thich

Panh gia
cac PA
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Khi nao NTD niy sinh nhu ciu?

- Cam thay thiéu
: xstf;,
c..“: - o~ - Nhi*ng ngudi khac
< 2"’ .\) cd, minh phai co

- Quang cao hap dan
- S gidi thiéu nhiét tinh . ..
cla ngwdi ban hang - San pham bat mat,
diem ban trwng bay
.................... thu hut
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Nhin biét nhu cau

Tinh trang Tinh trang
mong muon hién tai

Murc (cap do)
chénh léch

D‘u’é’i nguong TOI (trén) ,
can thiét ngwdng can thiét

Khéng c6 nhu C6 nhu cau
cau nao xay ra dwoc nhan ra
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Cac yéu to kich thich nhu cau

Nhirng khac biét (ﬂ

R

(" Thoigian

Al

mang tinh c& nhan \_

Marketing F <= > F ) Nhirng thay déi
’ -t hoan canh moi
trwdng

oY

Su tiéu ding SP () () Doi hoi v& sy
" déng bd cua SP
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Tim kiém thong tin
- Thong tin kinh nghiém cé nhan

- Thong tin twr gia dinh, ban be,
ngwol guen.......

- Thong tin dai chung

- Thong tin thwong mai
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Tim kiém thong tin

o« .
m thong tin

4 ) ‘ A
TrAlc“)ng tin Thong tin
bén trong: bén ngoai:

\- / \- /
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Thong tin bén trong khach hang

Nhan ra nhu cau

Céc yéu t6 quyét dinh sw tim kiém

bén trong:
-Kién thtrc va hiéu‘ biét hién c6
-Kha nang phuc héi théng tin

Tim kiém thong tin

Sw tim kiém bén
trong co du khong

Di 16 quyét Sl Tién hanh tim kiém

théng tin bén ngoai
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Tim kiém thong tin bén ngoai

Mirc do tim kiem:

-Céac loai Sp/nhan
hiéu nao dwoc xem
X ét

-Céc loai ctra hang
nao dwoc nhac t&i
-Cac loai dac tinh
nao dwoc can nhac
-C4c nguon thong
tin ndo dworc biét
den

-Cac nhan hiéu Sp
dwoc xem xét theo
the tw 1an lwot ndo

- Céc ctra hang
dworc lui téi theo tho
tw nao

-C4c théng tin vé Sp
dc xt ly theo thir tw
- Cac nguon théng
tin dwoe kiém chirng

. theo thtr tw nao )
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Lam theé nao dé lwva chon san pham?
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Panh gia cac phuong an

e ! Phwong an
Dia diem mua ban dwoe lwa chon

Céac yéu to thudéc ve NTD
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3.2. Hanh vi NTD khi mua sim

Cacyéutd \ Céac phwong

hoan canh phap thuc

sidm ar)h h_u:o’ng hien viec
dén viéc mua sam
mua sam
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Y dinh mua sam

- Viéc mua sam c6 ké hoach day du - ca SP/nhan hiéu dwoc
Iwa chon trwérc khi khach hang dén dia diém mua

- Viéc mua sam chi c6 ké hoach mét phan. Khach hang méi
chico 'y dinh mua Sp nao do con nhan hiéu nao thi phai ch®
cho dén khi ho thwe sw di dén dia diém mua

- Viéc mua sam hoan toan khéng co ké hoach — ca san pham
va nhan hiéu dworc lwa chon tai diém ban Trwong ho’p nay
con dworc goi la mua sam ngau hirng, boc dong do v dinh bat
chot xay ra
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Cac yéu to hoan cinh anh huéng
dén viéc mua sam

—(1)—

-Tinh san c6 cua
thong tin

-Mtrc dé it, nhiéu
hodc qué nhiéu thong
tin

= Qang théng tin dwoc

(D~

Moi trwwong ban lé:

a—

f%

DPieu kién vé thoi
gian ma khach
hang co thé ra
quyét dinh

~
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Cac phwong phap thuc hién viéc
mua sam

1 | Mua tai ctra
hang, diem ban lé

2§ Mua sam tai nha
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3.3. HUNTD sau khi mua sim

Ly do nghién cu HV NTD sau khi mua sam

>

Giir chan khach KH dwore thoan man CL SP/DV la yéu to
hang la wu tién |a yéu to then chot quyeét dinh sw thoéa
hang dau it chan KH man caa KH
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Sv phan van, nghi ngo ciia ngwoi mua:

» C6 nhiéu sw lwa chon c6 thé
thay thé
@., @Q , » Tai sao |}]C gé.in\mh khc“)ng
' . tham _khao y Kién cua moi
% ‘ nguoi
k % » Sw nudi tiéc, hanh déng da
dién ra thi khéng thay doi
duwoc
» Strc ép tr maoi trwd'ng bén
ngoai
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Nguwoi tieu dung dwoc théa man hay khong
thoa man

Sw ky vong
(mong muon cua
khach hang )

’\v

Ngang bang mirc mong doi

P

Gia tri thuc té
cua SP/DV ma
khach hang
cam nhan dwoc
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Khi nguwoi ti€éu dung khong hai long?

» Phan &ng tai ché: doi déi hang,
tra lai hang,..

» Phan &rng mang tinh ca nhan:
ké nhirng théng tin xau voi
nguoi khac

» Thong qua “bén th& ba”: khiéu
Kién, mang xa hoi....
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Cach d6i xir cia NTD véi SP/DV

sau khi mua

San
pham

Cho thué Cho di , .
> » Ban la1
.| Tam thoi
bo di : .
Cho muon »| Doi cai | D€ dung
khac
.| Bo di vinh v
g oVilézm “t b ,| Truc ti€p cho
» VUt bo nguoi khac
Dung vao muc
dich ban dau R
Thong qua
R . <A An . / trung gian
J| Gitt lai ,| Stra dé dung | Ban di
vao M méi
. Cho nguoi
Cat vao kho trung gian
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Thank You !

Add your company slogan
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