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LOI NOI DAU

Nam 2011 12 nam thtr 6 lién tiép Hoi Tin hoc Viét Nam phdi hop véi
Vian phong Ban chi dao quéc gia vé CNTT thuc hién viéc thu thap s6 liéu,
phan tich, ddnh gia va dua ra Bio céo vé vé mirc do sin sang cho phat trién va
ung dung CNTT & Viét Nam.

Do khéi lugng s6 liéu can phai xir Iy ngay cang nhiéu va thoi gian tir khi
thu nhan du béo cdo ciia cac bd, co quan ngang bd va cac tinh, thanh phé truc
thudc trung wong cho dén thoi diém cong bd chinh thire tai Hoi thao hop tac
phat trién & Tién Glang (26/08/2011) con qua it nén tai Hoi thao noi trén chi
cong bd Bao cao tom tit (bao gdm cac két qua chinh) cua két qua danh gia chi
s ICT Index cho khéi cac tinh, thanh phd truc thude trung wong. Bao cdo day
du (bao gdm tat ca cac khoi cac b, co quan ngang bo; cac tinh, thanh phé; cac
ngén hang thuong mai va cac tong cong ty, cac tap doan kinh té 16n) duoc hoan
thanh vao cudi nam 2011.

Chung t6i hy vong Bao céo tom tit Vietnam ICT Index 2011 sé tiép tuc
dugc don nhan va st dung vo1 v nghia tich cyc nhat.
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Phan 1
QUA TRINH THU THAP VA XU LY SO LIEU

1. Cong tac chuan bi

e Thang 5/2011: Hoi THVN phdi hop cung VP BCBQG vé CNTT va céc
cuc, vu chirc ning caa B TTTT t6 chirc lay y kién dong gop cua cac bo -
nganh, tinh — thanh va céc chuyén gia dé hoan thién phuong phap va hé
théng chi tiéu cho VN ICT Index 2011. Trén co so cac v kién dong gop,
Hoi THVN clng Van phong BCPQG vé CNTT di hoan chinh bo chi tiéu
va phiéu diéu tra cho VN ICT Index 2011 (Xem chi tiét vé bo chi tiéu cho
cac nhdm déi tuong tai Phu luc 01).

e Théang 6/2011: Ban CPQG vé CNTT c6 cong vin chinh thic vé viéc cung
cap s6 liéu cho bao cao mirc d6 san sang cho tng dung va phat trién CNTT
nim 2011 gui cho cic bd/co quan ngang bd va céc tinh/thanh phd truc
thudc trung wong. Ngay sau khi c6 cong van trén, Hoi THVN cung Van
phong Ban CDQG vé CNTT da t6 chirc in phleu diéu tra, tai liéu huéng dan
va giri cho tit ca cac d6i twong trong dién diéu tra.

2. Thu thap va xir Iy so liéu

o Thang 7 Va 8/2011: Van phong Hoi THVN va Vian phong Ban chi dao
quoc gia vé CNTT cir can bo lién hé truc tiép voi cac d6i tuong cung cap sb
liéu dé nhic nhd, don dbc va hd tro viée thu thap sb liéu. Két qua tinh dén
ngay 20/08/2011 da thu nhan duoc s6 luong bao cdo nhu sau:

+ Khoi cdc tinh, thanh phé triec thude trung wong: tit ca 63 tinh thanh déu
C0 bao céo.

+ Khoi cdc bd, co quan ngang bé: 23 bao co (co 02 don vi trong dién diéu
tra khong ndp bdo cdo 1a Thanh tra chinh phu va Vién khoa hoc va cong
nghé Viét Nam).

e Théng 8/2010: H6i THVN va Van phong BCP tién hanh nhap sd liéu, xt
1y so bd. Trén co sd cac két qua xtr 1y so bd, Hoi THVN di cing Vian phong
Ban chi dao qudc gia thong nhat 1an cudi hé théng cac chi tiéu, phuong
phép xir 1y va cu trac, ndi dung Bao cao Vietnam ICT Index 2011.

e Théng 9, 10, 11/2011: Tiép tuc thu nhan va xir 1y sb liéu cua khdi cac ngan
hang thwong mai va cac tap doan kinh té, cac tong cong ty 16n. Két qua nop
béo céo cua cac khéi nay nhu sau:
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+ Khoi cdc ngdn hang thirong mai: ndm nay c6 19 ngan hang giri béo céo
(giam 6 so voi 2010). 05 ngan hang cua nha nudc, trong d6 c6 04 ngén
hang 16n nhat nude, van giri bao cao day du.

+ Khoi cdc tdp doan kinh té va cdc tong céng ty I6n: nam nay c6 34 doanh
nghiép gui bao cdo (tang 13 so voi 2010).

3. Panh gia so b vé so liéu thu dwoe

Nim nay, dé giup cho cac can bo dién phleu hiéu dung tinh chat, ¥ nghia
clia cic chu tiéu diéu tra, tai mdi muc chi ticu déu co phan giai thich va huong
dan cu thé chir khong tap trung vao phan cudi cua Phiéu diéu tra nhu cac nim
trude day. Cach lam nay da giup giam thiéu viéc hiéu sai y nghyia ctia cac chi
tiéu diéu tra. Tuy nhién, qua xu ly phleu diéu tra cta khoi cac tinh thanh phd,
chung t61 thay van con pho bién mot 5O sai sOt sau trong qua trinh thu thap va
tong hop s6 liéu diéu tra tai cac ddu mdi 1ap béo céo & céac tinh (cac s¢ Thong
tin — Truyén thong):

+ Hiéu sai vé pham vi diéu tra, dic biét 1a khi léy s6 liéu lién quan dén cac co
quan nha nuéc cua tinh nhu: tong sb can bd cong chirc, vién chirc; tong s6
may tinh st dung trong cac co quan nha nudc cia tinh v.v. Mdc du ngay tai
dau Phiéu diéu tra da ghi rat o 13 “Cdc co quan nha nuwée (CONN) trong
phiéu nay dwoc hiéu la cac CONN 6 tdt ca cdc cdp cia Tinh/Thanh pho, triv
cdc co quan Pdang, Poan thé, co quan Trung wong, bénh vién, trwong hoc,
doanh nghiép nha nwéc”, nhung van c6 mot sé don vi lay sé liéu (can bo
cong chuc, vién chic; may tinh v.v.) cua cac déi tuong truong hoc, bénh
vién v.v. dé tong hop vao sé liéu chung cuaa tinh. Cach lam nhu vay truéc
hét s& gdy kho khan cho chung 01 khi xu ly, sau do la thi€t thoi cho dol
tugng diéu tra vi phan I6n céc sb liéu thém vao d6 déu chi lam cho do san
sang cua ddi twong diéu tra giam di.

+ Khong co sy gan két logic véi so lidu cua cac nam trudc, cling nhu voi cac
s6 liéu lién quan khac ctiia nim diéu tra. C6 rat nhiéu truong hop sd liéu
ting dot bién ma khong hé co co sd hodc khong logic khi so sanh vai cac sO
liéu khac cung nam. Vi du: tdng hodc gidm mang sb luong cac so, ban,
nganh 1a thir rat it khi thay doi; hogc tong s0 mdy tinh trén dia ban lai nho
hon tong sd ho gia dinh c6 may tinh (toi thiéu 1a 01 may tlnh) cong voi tong
sO may tinh trong cic co quan nha nudc cua tinh, cong voi tong sé may tinh
trong cac doanh nghiép v.v.

Niam 2010, Bo Thong tin va Truyén thong to chirc diéu tra théng ké hién
trang phé cap dich vu dién thoai, /internet va nghe nhin toan quoc. Vi vay rat
nhiéu tinh di b6 sung duoc cac sb lidu lién quan ma cic nim trude thudng bi
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b6 qua. Piéu nay trude hét co loi cho d6i tuong duoc danh gia vi mot khi ¢6 sd
liéu day du thi chic chan két qua tinh toan, két qua xép hang s& duoc cai thién.
Tuy nhién diéu nay ciing da dan dén mot hién tuong 1a ndm nay nhiéu tinh c6
su dot bién vé két qua xép hang.
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Phan 2
MOT VAI SO LIEU TOM TAT VE THUC TRANG PHAT TRIEN
VA UNG DUNG CNTT O VIET NAM

Trén co so cac sd liéu thu thap dugce tir cac ngudn tin cdy dé phuc vu cho
viéc tinh toan Vietnam ICT Index 2011, ching t61i da rit ra dugc mot vai sd
liéu phan anh thyc trang ung dung va phat trién CNTT & céc tinh, thanh pho
trye thudc trung wong. Thong qua cac con s6 nay, ta c6 thé danh gia duoc phan
nao thuc trang phat trién va tng dung CNTT tai cac tinh va thanh phé noi
riéng, cting nhu ca nudc Viét Nam noi chung. Sau day 1a mot vai s6 liéu tom
tat vé thuc trang phat trién va ang dung CNTT & céc tinh, thanh ph6 nim 2011:

1. Khdi cac bd, co' quan ngang b:

a. Ha tang ky thuat

TT Chi tiéu Gid tri
2011 2010 2009
1 Ty 1€ trung binh may tinh/CBCC 0.85 0.86 0.79
2 Ty 18 trung binh MT két néi Internet bing biing théng rong 88.5% 87.3% 80.0%
3 Ty 18 trung binh MT két ni mang WAN 47.2%
4 Ty 1¢ trung binh MT két néi mang CPNet 7.5%
5 Ty 18 trung binh biing théng két ndi Internet/CBCC, kbps 5,552 33 51
6 Mire diu tw trung binh/CBCC cho ha t?mg ky thuéit trong 1 nam, VND 7,364,245 4,476,155 7,743,415
b.  Ha ting nhan luc
TT Chi tiéu Gid trj
2011 2010 2009
1 Ty 1€ trung binh can b chuyén trach CNTT 3.7% 3.7% 3.3%
2 Ty 1€ trung binh can b chuyén trach CNTT trinh d9 tir CP tré 1én 90.4% 79.1% 88.49%
3 Ty 18 trung binh CBCC biét sir dung may tinh trong cong viéc 64.5% 90.1% 91.6%
4 Ty 18 trung binh CBCT dwoc tip huin vé phin mém ngudn mé 78.7%
5 T&A 1€ trung binh CBCT sit dung thanh thao phan mém nguén mé trong cong 79.8%
viée
6 T§ 1¢ trung binh CBCC dugc dao tao vé phan mém ngudn mé 64.5%
7 T¥ 1@ trung binh CBCC sir dung phin mém ngudn mé trong cong viée 47.9%
8 Mikc chi trung binh/CBCC cho dao tao CNTT trong 1 nim, VND 354,512 1,020,178 237,743
c. Ungdung CNTT
TT Chi tiéu Gid trj
2011 2010 2009
1 Trién khai cic ing dung co bén tai co quan B9/CQNB
Quan Iy van ban va diéu hanh cong viéc trén mang 96.0% 95.7% 95.5%
Quan ly nhan s 88.0% 91.3% 86.4%
Quan Iy dé tai khoa hoc 68.0% 69.6% 68.2%
Quan Iy tai chinh — ké todn 96.0% 95.7% 95.5%
Quan ly hoat dong thanh tra 76.0% 69.6% 63.6%
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Quan ly chuyén nganh 88.0% 95.7% 90.9%
Thu dién twr noi bo 100.0% 95.7% 95.5%
Hé thdng phong chong virus may tinh va thir réc 100.0% 95.7% 95.5%
2 Trién khai cic ing dung co ban tai cic don vi trwe thude
Quan Iy van ban va diéu hanh cong viéc trén mang 72.0% 66.3% 50.8%
Quan ly nhan su 48.4% 53.6% 33.8%
Qudn Iy dé tai khoa hoc 24.2% 23.8% 13.3%
Qudn Iy tai chinh — ké todn 63.2% 70.4% 54.6%
Quan ly hoat dong thanh tra 21.2% 21.5% 13.0%
Quan ly chuyén nganh 49.3% 52.5% 51.2%
Thu dién tir noi bo 88.7% 86.2% 64.5%
Hé théng phong chong virus mdy tinh va thir rdc 77.3% 70.9% 66.5%
3 Trién khai phin mém nguén mé tai co quan B
Ty I¢ Bo, CONB cai OpenOffice 72.0%
Ty Ié B4, CONB cai Thunderbird 72.0%
Ty I¢ B, CONB cai Firefox 100.0%
Ty I¢ B6, CONB cai Unikey 100.0%
4 Trién khai phin mém ngudn mé tai don vi chuyén trach CNTT
Ty I¢ By, CONB cai OpenOffice 72.0%
Ty 1é B4, CONB cai Thunderbird 64.0%
Ty I¢ B, CONB cai Firefox 96.0%
Ty I¢ Bo, CONB cai Unikey 100.0%
T§ 1¢ trung binh CBCC dugc cip hom thwr dién tir 73.9% 72.2% 72.1%
Ty 1€ trung binh CBCC sit dung thw dién tir trong cong viéc 72.1% 67.7% 72.1%
Ty 1¢ trung binh DV céng truc tuyén/ TS dich vu cong 83.9% 76.6% 46.9%
Ty 1¢ dich vu cdng truc tuyéh mirc 1 27.3% 78.3% 77.27%
Ty I¢ dich vu cong truc tuyén murc 2 70.9% 78.3% 77.27%
Ty I¢ dich vu cong truc tuyén mure 3 1.3% 52.2% 36.36%
Ty I¢ dich vu cong truc tuyéh mirc 4 0.5% 8.7% 0.0%
6 Ty 1€ Bo c6 website 100.0% 100.0% 100.0%
7 Ty 1€ trung binh cac don vi truc thude cé website 35.3% 32.6% 27.2%
8 Ty 1¢ trung binh thong tin chi dao diéu hanh dwgc dwa 1én mang 75.3% 73.3% 56.1%
9 Miic chi trung binh/CBCC cho trng dung CNTT trong nim, VND 2,236,116 2,283,644 2,127,889
d.  M®bi truomg to chirc, chinh sich cho ng dung CNTT
TT Chi tiéu Gid trj
2011 2010 2009
1 Ty 1€ Bo c6 Ban chi dao CNTT 56.0% 60.9% 68.2%
2 Ty 1€ Ban chi dao cé hoat djng trong ndm (c6 hop) 85.7% 92.9% 86.7%
3 Ty 1€ Bo c6 Lanh dao phu trach CNTT 92.0% 95.7% 90.9%
4 T§ 1& B ¢6 chién lrgc hodic ké hoach ing dung CNTT 88.0% 82.6% 90.9%
5 Ty 18 Bo c6 co ché, chinh sach riéng khuyén khich wng dung CNTT 68.0% 69.6% 72.7%
6 Ty 18 B) c6 chinh sach phat trién ngudn nhan lwc cho tng dung CNTT 76.0% 78.3% 77.3%
7 Ty 1€ Bo ¢6 chinh sach bio ddm an toan, an ninh thong tin dién tir ngi bo 96.0% 95.7% 86.4%
8 Ty 1& Bd c6 quy dinh vé quy trinh trao ddi, lwu tri, xir Iy viin ban dién tir 76.0% 78.3%
9 T§ 1& B ¢6 chinh sach nhim giam gidy to, ting cwong chia sé thong tin 92.0% 87.0%
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10 | Ty 1é Bd ¢ quy ché vé sir dung email 92.0%

11 T§ 1¢ B ¢6 chinh sich khuyén khich sir dung phin mém ngudn mé 52.0%

2. Khdi cac tinh, thanh phd truc thudc trung wong
a. Ha tang k¥ thuit

TT Chi ti¢u ]
2011 2010 2009
1 Ty 1§ MT/CBCCVC trong cac CQNN ciia tinh, TP 0.38 0.31 0.30
2 Ty 18 MT trong cac CQNN cé két ndi Internet bing rong 79.6% 73.5% 71.2%
3 Ty 18 MT trong ciac CQNN két ndi mang chuyén dung 41.4%
4 Ty 1€ may tinh/CBCNYV trong cac DN 0.48 0.27 0.14
5 Ty 1¢ cac DN c6 két ndi Internet bing rong 58.5% 59.8% 57.8%
6 T¥ 1¢ h$ gia dinh c6 dién thoai ¢6 dinh 40.7% 48.1% 52.1%
7 Ty 1€ ho gia dinh c6 TV 82.6% 80.1% 68.9%
8 Ty 1€ ho gia dinh c6 may tinh 16.8% 18.9% 18.2%
9 Ty 1¢ ho gia dinh c6 két ndi Internet biing rong 8.9% 9.3% 8.8%
9 T§ 1¢ du tw cho ha ting ki thuat/CBCCVC, VNP 1,859,193 | 1,519,692 | 659,173
b. Ha ting nhén lyc
TT Chi tiéu Eil
2011 2010 2009
1 Ty 18 cAc trudng tiéu hoc co giang day tin hoc 34.4% 26.3% 18.6%
2 Ty 1€ cac truong THCS c6 giang day tin hoc 64.4% 59.9% 51.0%
3 Ty 1€ cac trweong THPT co6 giang day tin hoc 100.0% 98.7% 99.3%
4 Ty 18 CBCCVC biét sir dung may tinh trong cong viéc 74.3% 76.4% 58.0%
5 Ty 1€ can b CNTT chuyén trach 0.8% 0.6% 0.7%
6 Ty 18 CBCCVC cac s¢ TTTT dwoc tap huin vé PMNM 89.1%
7 T§ 18 CBCCVC cac CQNN ciia tinh dwgc tip huin vé PMNM 14.7%
8 Ty 1€ chi cho dao tao CNTT/CBCCVC, VND 133,838 145,767 113,397
c. Ungdung CNTT
Gia tri
TT Chi tiéu
2011 2010 2009
1 Ty 18 CBCC dugc cAp hom thu di¢n tir 42.0% 44.7%
2 Ty 18 CBCC ciia 05 TP dwoc cip hom thwr dién tir 58.1% 59.1%
3 Ty 18 trung binh CBCC ciia cic tinh dwge cAp hom thw dién tir 40.4% 43.7%
4 Ty 18 CBCC sir dung thw dién tir trong cong viéc 43.2% 47.0% 37.0%
5 Ty 1é¢ CBCC 05 TP sir dung thw dién tir trong cong viéc 52.6% 55.3% 56.3%
6 Ty 1€ CBCC céac tinh sir dung thw dién tir trong cong viéc 42.4% 46.4% 35.3%
7 Ty 1€ doanh nghiép c6 website 20.2% 23.4% 21.1%
8 Trién khai cac ing dung co ban tai UBND tinh, TP

- 9/66 -

CuuDuongThanCong.com https://fb.com/tailieudientucntt


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

Vin phong BCPQG vé CNTT Hi Tin hoc Viét Nam
VIETNAM ICT INDEX 2011

Quan ly van ban va diéu hanh céng viéc trén mang 96.8% 92.1% 87.3%
Quén 1y VB - BH cong viéc trén mang & 05 thanh phé TU 100.0% 100.0%
Quan ly VB - BH cdng viéc trén mang & cac tinh con lai 96.6% 91.4%

Hé thdng mot cira dién tir 38.1% 33.3%

Quan ly nhan su 63.5% 50.8%

Quan ly TC-KT: 98.4% 88.9%

Quan ly TSCD 73.0% 63.5%

9 Trién khai cdc img dung co ban tai cic s6, ban, nganh

Quan Iy vin ban va didu hanh cong viéc trén mang 60.3% 46.3% 49.2%

Hé thng mot cira dién tir 13.4% 8.8%

Quan ly nhan su 39.5% 28.5%

Quan ly TC-KT: 89.2% 76.0%

Quan ly TSCD 46.2% 37.9%

10 Trién khai cdc ing dung co ban tai UBND cdc quén, huyén

Quan Iy vin ban va didu hanh cong viéc trén mang 66.0% 49.4% 42.3%

Hé thdng mot cira dién tir 41.1% 25.5%

Quan ly nhan su 47.1% 42.1%

Quan ly TC-KT: 93.6% 85.9%

Quan ly TSCH 53.3% 44.4%
11 | Ty 18 DV cong truc tuyén/Tdng s6 DV cong 85.9% 55.6%

Ty 18 DV cong truc tuyén muc 1 23.0%

Ty 18 DV cong tryc tuyén mirc 2 75.7%

Ty 18 DV cong tryc tuyén mirc 3 1.3%

Ty 18 DV cong truc tuyén mirc 4 0.01%

Ty 1& DV cong truc tuyén tir mirc 2 tré 1én & 05 TPTU 73.0%

Ty 18 DV cong tryc tuyén tir mirc 2 trd 1én & céc tinh 77.4%

12 Tin hoc héa cic thi tuc hanh chinh & UBND tinh, TP

Ty 1¢ TTHC duogc thuc hién hoan toan trén may tinh 17.5%

Ty 1€ TTHC duogc thyc hién mot phén trén may tinh 22.8%

Ty 1¢ TTHC duogc thyc hién hoan toan thu cong 59.7%
13 Tin hoc héa cac thi tuc hanh chinh & céc sé, ban, nganh

Ty 1€ TTHC dugc thuc hién hoan toan trén may tinh 28.9%

Ty 18 TTHC dugc thyc hién mot phan trén may tinh 46.9%

Ty 1¢ TTHC duogc thuc hién hoan toan thi cong 24.2%

14 Tin hoc héa cac thi tuc hanh chinh ¢ UBND cac quan, huyén

Ty 1¢ TTHC dugc thyc hién hoan toan trén may tinh 30.6%
Ty 18 TTHC dugc thuc hién mot phén trén may tinh 38.4%
Ty 1€ TTHC dugc thuc hién hoan toan thu cong 31.0%

15 Tin hoc héa cic thii tuc hanh chinh ¢ UBND cdc phwong, xa

Ty 1¢ TTHC duogc thuc hién hoan toan trén may tinh 19.3%
Ty 18 TTHC dugc thuc hién mot phan trén may tinh 40.4%
Ty 1¢ TTHC duogc thyc hién hoan toan thu cong 40.3%

16 Ung dung PM mi ngudn mé
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Tai cdc co quan cua tinh, TP:

Ty 1€ may tinh cai dat PM OpenOffice 30.7%

Ty 1€ may tinh cai dat PM thu dién tir ThunderBird 27.9%

Ty 1€ may tinh cai dét trinh duyét Web FireFox 66.9%

Ty 1& may tinh cai dat bo gd tiéng Viét Unikey 87.5%

Ty 1€ CBCC cac CQ cua tinh sir dung cac PM trén trong cong viéc 20.5%

Tai S6 TTTT:

Ty 1€ may tinh cai dat PM OpenOffice 83.3%

Ty 1€ may tinh cai dat PM thu dién tir ThunderBird 75.3%

Ty 1€ may tinh cai dét trinh duyét Web FireFox 94.9%

Ty 1& may tinh cai dat bo gd tiéng Viét Unikey 98.8%

Ty 1€ CBCC cua S TTTT str dung cac PM trén trong cong viéc 83.2%
17 | Ty 1¢ tinh, thanh phd c6 website/ cdng TTPT 98.4% 98.4% 96.8%
18 Ty 1€ DN c6 website 20.2% 23.4%
19 Ty 1€ thong tin CD-DH dwoc dwa 1én mang noi b 82.9% 67.1% 48.7%
20 Ty 1€ chi cho UD CNTT/CBCCVC, VND 1,831,967 1,045,941 540,619
d.  San xuét - Kinh doanh CNTT
TT Chi ti¢u £

2011 2010 2009
1 T¥ 1¢ doanh nghiép CNTT/10.000 dn 15 2.6 2.6
Ty 1€ nhan luc cac DN CNTT/10.000 dian 40.5 16.9 17.8

3 Ty 1€ doanh thu/TS lao dong cac DN CNTT, VND 558,632,276

e.  Mdi truomg to chirc - chinh sach

Gid tri

TT Chi tiéu
2011 2010 2009
1 Ty 1€ tinh, TP c6 Ban chi dao CNTT 77.8% 84.1% 77.8%
Ty 1¢ Ban chi dao co t6 chirc cac cudce hop trong nam 2010 70.2% 90.6% 79.6%

2 Ty 1€ tinh, TP c6 Lanh dao phu trach CNTT 96.8%
3 Ty 1¢ tinh, TP c6 chién lwgc, quy hoach phat trién tng dung CNTT 98.4% 95.2% 90.5%
4 Ty 18 tinh, TP c6 co ché, chinh siach khuyén khich PT va UD CNTT 79.4% 65.1% 68.3%
5 Ty 18 tinh, TP c6 chinh sach phat trién ngudn nhan lye cho CNTT 65.1% 71.4% 79.4%
6 Ty 1¢ tinh, TP ¢6 quy dinh vé trao déi, lwu trit, xir Iy VB dién tir 81.0% 74.6%

7 Ty 18 tinh, TP c6 CS nhim giam gidy to, ting cwdng chia sé thong tin 93.7% 87.3%

8 T§ 1¢ tinh, TP ¢6 CS thu hit DN tham gia thic ddy UD CNTT 65.1% 63.5%

9 Ty 1¢ tinh, TP ¢6 quy ché sir dung thw dién tir 87.3%

10 Ty 18 tinh, TP c6 chinh sich khuyén khich sir dung PMNM 55.6%

3. Khoi cac ngin hang thwong mai:

a. Ha ting k¥ thuat
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s en Gia tri
T Chi titu 2011 2010 2009
1 | Ty l€ trung binh may tinh/CBCNV 1.01 0.92 0.84
2 Ty I¢ trung binh bing théng Internet/ddu CBCNV, kbps 149 48 37
3 | Ty 1¢ trung binh may tinh két ndi Internet bing biing théng rong 49.6% 71.1% 66.2%
4 | Ty 1é trung binh may tinh két ndi véi mang WAN 90.6%
5 | Ty I€ chi nhanh tham gia mang WAN ciia ngan hang 99.7% 98.5% 79.7%
6 | Ty1é NH da trién khai lip dit ATM 78.9% 68.0% 61.3%
7 | Ty 1€ trung binh may ATM/Chi nhanh 2.1 1.8 14
8 Ty 1€ trung binh may thanh toan/Chi nhianh 10.0
9 | Ty 1& ngan hang c6 hé théng an ninh mang 94.7% 96.0% 80.6%
10 | Ty 1 ngin hang cé hé théng an toan dir lidu 76.2% 88.0% 77.4%
11 | Ty 1€ ngan hang co6 trung tam dir li¢u 100.0%
12 | Ty 1€ ngan hang c6 trung tim du phong thim hoa 84.2%
13 | Mirc dau tw trung binh cho HTKT/diu CBCNV trong 01 nam, VND 14,698,642 | 21,200,203 | 13,333,960
b. Ha tang nhan luc
Y en Gia tri
TT Chi tiéu 2011 2010 2009
1 | Ty l€ trung binh can b§ CNTT chuyén trach 3.8% 3.1% 3.1%
2 Ty 1¢ trung binh cin bd chuyén trich CNTT c6 trinh d9 tir CP tré 1én vé CNTT 98.8% 98.1% 98.0%
3 | Ty 1¢ trung binh cin bd biét sir dung may tinh trong cong viéc 93.8% 91.2% 90.7%
4 | Mikc chi trung binh cho dao tao CNTT/d4u CBCNV trong 01nim, VND 2,501,499 1,818,778 2,264,775
c. Ung dung CNTT
s en Gia tri
T ekl 2011 2010 2009
1 Dich vu truc tuyén
Ty 1¢ ngan hang c6 dich vu thanh toén truc tuyén 73.7% 72.0% 58.1%
Ty 18 ngan hang c6 dich vu h trg khach hang trén mang Internet 73.7% 84.0% 77.4%
Ty 1€ ngan hang c6 dich vu thé thanh toan dién tir 73.7% 72.0% 61.3%
2 | Thanh toan dién tir
Ty 1¢ ngan hang tham gia h¢ thng thanh toan lién ngén hang 100.0% 100.0% 100.0%
Ty 18 NH tham gia hé thng thanh toan dién tir quéc té SWIFT 89.5% 88.0% 77.4%
3 | Ty 1é tién giao dich bing phuwong tién dién tir 14.2% 23.3% 19.7%
4 | Ty 1§ tién giao dich bing thé ATM 4.6% 6.3% 6.0%
5 | Ty I¢ thé tin dung/TS tai khoan 5.4% 8.1% 4.0%
6 | Ty 1& ngan hang da trién khai dich vu core banking 100.0% 96.0% 90.3%
7 Ty 1¢ trung binh chi nhanh trién khai dich vu core banking 96.4%
8 Miic chi trung binh cho UD CNTT/d4u CBCNV trong 01 nam, VND 14,650,159 | 18,727,223 | 11,597,828
d. Méi truomg to chire - chinh sach
" en Gia tri
TT ki 2011 2010 2009
1 | Ty 1§ NH c6 bd phan chuyén trach vé CNTT 100.0% 100.0% 100.0%
2 | Tyl NH c6 Lanh dao phu trach ing dung CNTT 100.0% 100.0% 93.5%
3 | T§1¢ NH c6 chién lwgc tng dung CNTT-TT 78.9% 96.0% 90.3%
4 | Ty 1¢ NH c6 chirng chi IEC27001 hodéc twong dwong 15.8% 100.0% 96.8%
5 Ty 18 NH c6 chinh sach phat trién ngudn nhén lxc cho CNTT-TT 84.2% 96.0% 90.3%
6 | Ty 18 NH c6 chinh sich quén Iy rii ro dwa trén nén tang CNTT-TT 78.9% 92.0% 90.3%
7 | Ty 18 NH ¢6 chinh sach sira d6i quy trinh NV cho cic NV dé ing dung CNTT 94.7% 92.0% 87.1%
8 Ty 1é NH c6 ching chi 1SO9001 hoic twong duwong 26.3% 48.0% 32.3%
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4.

Khoi cac tap doan kinh te, cac tong cong ty lon
a. Ha tang ky thuat
T Chi tiéu Gid tri
2011 2010 2009
1 Ty 1é may tinh/Téng s6 CBCNV 0.2424 0.16 0.01
2 Ty 1¢ may tinh c6 két ndi Internet bing rong 53.9% 89.9% 78.8%
3 Ty 1¢ biing théng két ndi Internet (ADSL, leased line v.v.)/Téng s6 CBNV 29.00 63.00 2.00
4 Ty 1€ don vi thanh vién tham gia mang dién rgng ciia doanh nghiép 53.6% 49.0% 16.6%
5 Ty 1é diu tr cho ha ting k§j thuat/CBCNV, VND 307,391 1,098,276 185,555
b. Ha tang nhan luc
s en Gia tri
T Chi tiéu 2011 2010 2009
1 Ty 1¢ doanh nghiép cé don vi chuyén trach vé CNTT 100.0% 95.2% 78.6%
2 T 18 can by chuyén trach vé CNTT/Téng s6 CBNV 0.5% 0.3% 0.3%
3 Ty 1€ can b chuyén trach CNTT trinh d§ tir CD tré 1én 71.9% 96.6% 86.8%
4 Ty 18 nguoi biét sir dung may tinh trong céng viéc/Tong s6 CBNV 48.5% 38.2% 32.8%
5 Ty 1€ chi cho dao tao CNTT/CBNV, VND 27,640 24,057,739 | 4,545,455
c. Ungdung CNTT
an Gia tri
T Chi tiéu 2011 2010 2009
1 Trién khai cic ing dung co bén tai tru sé chinh
Quan 1y vin ban va didu hanh céng viéc trén mang 82.4% 81.0% 67.9%
Tin hoc van phong 100.0% 95.2% 89.3%
Quan Iy tai chinh - ké toan 100.0% 95.2% 89.3%
Quan Iy nhan sy - tién lvong 64.7% 71.4% 75.0%
Quan 1y tai san 67.6% 61.9% 60.7%
Quan ly kho - vat tu 44.1% 57.1% 50.0%
Quan ly khach hang (CRM) 32.4% 9.5% 17.9%
Quéan Iy nha cung cip, cac déi tac (SCM) 17.6% 9.5% 21.4%
Quan 1y hoach dinh ngudn luc ctia doanh nghiép (ERP) 29.4% 19.0% 32.1%
Thu dién tr ndi bo 97.1% 100.0% 75.0%
2 Trién khai cdc ing dung co ban tai cic don vi thanh vién
Quan 1y van ban va didu hanh cong viéc trén mang 43.9% 49.9%
Tin hoc van phong 72.2% 69.6%
Quan ly tai chinh - ké toan 66.7% 47.4%
Quén ly nhan sy - tién luong 42.6% 21.7%
Quan ly tai san 41.7% 17.7%
Quan ly kho - vat tu 37.7% 16.3%
Quan ly khach hang (CRM) 12.8% 7.6%
Quan 1y nha cung cép, cac dbi tac (SCM) 5.6% 4.0%
Quan 1y hoach dinh ngudn Iyc ctua doanh nghiép (ERP) 7.4% 3.7%
Thu dién tir ndi bo 60.7% 41.1%
3 Ty 1€ wng dung chay trén mang LAN 57.8% 54.5% 65.4%
4 Ty 1€ ing dung chay trén mang WAN 4.6% 16.3% 11.6%
5 Ty 1€ doanh nghiép c6 website, trong dé 100.0% 100.0% 89.3%
Gi6i thiéu doanh nghiép 100.0% 100.0% 89.3%
Gi6i thidu san phdm, dich vu 97.1% 95.2% 85.7%
Ban hang hoa, dich vu qua mang 32.4% 19.0% 25.0%
HS tro khach hang qua mang 52.9% 57.1% 46.4%
Trao ddi, hoi dap, gop ¥ 91.2% 90.5% 67.9%
Tim kiém trong website 79.4% 90.5% 67.9%
So db website 73.5% 81.0% 67.9%
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Chinh sach bao vé bi mat thong tin ca nhén (pivacy) 61.8% 71.4% 64.3%
6 Muc dich sir dung Internet 100.0% 100.0% 89.3%
Tim kiém thong tin 100.0% 100.0% 89.3%
Trao ddi thu dién tir 100.0% 100.0% 89.3%
Truyén nhén dit ligu dién tir 91.2% 81.0% 71.4%
Mua ban qua mang 32.4% 33.3% 17.9%
7 Ty 1€ chi cho UD CNTT/CBNV, VND 1,519,350.2 | 4,832,652 793,354

d. MB@i truwdng té chirc - chinh sach

n GiA tri
T Chi ticu 2011 2010 2009

1 Ty 1& DN c6 bd phan chuyén trach vé CNTT 85.29% 85.7% 67.9%
2 Ty 1€ DN ¢6 Lanh dao phu trach CNTT 85.29% 76.2% 64.3%
3 Ty 18 DN c6 chién lwgc tng dung CNTT trong sin xuit kinh doanh 82.35% 76.2% 82.1%
4 Ty 1& DN c6 chinh sich khuyén khich ing dung CNTT trong DN 76.47%

5 Ty 1& DN c6 chiing chi ISO/IEC 27001 hoic twong dwong 20.59% 81.0% 78.6%
6 Ty 1& DN c6 chinh sich phat trién, thu hit ngudn nhan lwc cho CNTT 73.53% 66.7% 78.57
7 Ty 18 DN c6 chitng chi hé théng quin 1y chit lwgng ISO 9001 67.65% 76.2% 64.29
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Phan 3
KET QUA TINH TOAN VIETNAM ICT INDEX 2011

Duya trén cac s lidu thu thap duoc tir cac dbi tuong diéu tra, sau khi
kiém tra, cap nhat, d6i chiéu, chinh stra v.v., chiing t6i da tién hanh tinh toan
cac hé sb twong quan theo phuong phap phan tich thanh phan chinh - Principal
Components Analysis (hay con goi la trong s0) cua cic nhom chi tidu duge
thye hién bang phan mém S-PLUS 2000 Professional Release 3 cua hang
Mathsoft, Hoa Ky. Cac két qua tinh toan nay hoan toan dya trén sb liéu thyce tir
bao céo cua cac doi tuong diéu tra. V& co ban chi co thé kiém tra duoc tinh
dung dan vé mat logic cta dir liéu. Trong mot sé trudng hop néu co sb licu doi
chung tin cdy (Vi du s6 liéu vé ha tang vién thong cua cac nha cung cap dich
vu ha ting vién thong), ching to1 s€ sir dung so ligu d6i ching d6 thay cho sO
lidu trén phiéu diéu tra. Trong mot s6 truong hop thiéu 50 liéu, néu c6 s6 lidu
clia cac nam trude, ching toi s& bd sung bang s liéu tot nhat cia 3 nim do
nham giam sy thiét thoi do thiéu sd lidu cho cac dbi tugng diéu tra. Trong mot
sd truong hop khac, néu két qua chuan hoa dir liéu cho thay c6 su phi logic cta
dir licu (vi dy: ty 1& may tinh c6 két ndi Internet 16n hon 100%) thi chung t6i
thay the bang gia tri 1on nhit c6 thé chdp nhan duoc (vi dy: ty 18 may tinh c6
két ndi Internet bang ding '100%). Ngoai ra, d6i véi cac truong hop co sy dot
bién tang hodc giam cua s6 lidu, ma khong ¢ co s logic dé khang dinh tinh
dung dan cua sy tang giam do, thi chung t6i s& su dung s6 liéu twong mg cua
02 nam gan nhat dé hiéu chinh. Néu khong hiéu chinh dugc thi dung chinh sb
liéu ctia cac nam d6 dé thay thé cho s6 liéu bi dot bién.

‘Cung v6i cac chi so ching toi ciling cong bb cac chi tiéu thanh phan dé
cac doi tugng cung cap s6 liéu c6 thé tu kiém tra tinh dung dan cua sd liéu do
minh cung cap (bang cach tinh nguoc lai trén co so cac chi tiéu da dugc chuan
hoa mot phan) Hy vong viéc nay s€ giup cho cac don vi rit ra duoc cac kinh
nghiém can thiét nham nang cao chit lugng cua sé liéu trong cac lan didu tra
Sau.

Sau ddy 1a chi s6 sin sang cho phat trién va ung dung CNTT-TT nim
2011 cua tat ca cac khdi: cac bd, co quan ngang bd; cac tinh va thanh phé truc
thudc trung wong; cac ngan hang thuong mai; cac tap doan kinh té va cac tong
cong ty lon:
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l. Cac b0, co quan ngang bo
a) Xép hang chung
q a a Chi sb Xép han
" rospcqu | Qb | k| qud | Gt | por Lo
TCCS 2011 2010 2009
1 2 3 4 b) 6 7 8 9 10
1 By Cong Thuong 0.9384 | 0.8686 | 0.8573 | 1.0000 | 0.9092 1 4 1
2 B Ngoai Giao 0.6124 | 0.7555 | 0.8500 | 1.0000 | 0.7788 2 5 7
3 Ngan hang nha nuéc Viét Nam 0.6262 | 0.8362 | 0.7392 | 1.0000 | 0.7706 3 13 6
4 B0 Gido duc va Pao tao 0.6926 | 0.7549 | 0.7312 | 1.0000 | 0.7698 4 1 2
5 B0 Tai chinh 0.7030 | 0.8282 | 0.6795 | 0.7778 | 0.7384 5 2 3
6 Bo X4y dung 0.5385 | 0.7444 | 0.7919 | 0.9444 | 0.7272 6 6 4
7 B0 Théng tin Truyén thong 0.6495 | 0.7124 | 0.7219 | 0.8889 | 0.7251 7 3 8
8 B¢ Tai nguyén va Méi truong 0.5939 | 0.8927 | 0.5454 | 1.0000 | 0.7187 8 8 14
9 B Y Té 0.4706 | 0.7607 | 0.7074 | 1.0000 | 0.6952 9 10 19
10 B¢ Tu phap 0.6128 | 0.8181 | 0.6659 | 0.7222 | 0.6947 10 7 13
11 B NN-PTNT 0.5042 | 0.5994 | 0.7857 | 0.9444 | 0.6806 11 12 5
12 B Ké hoach va Piu tw 0.5203 | 0.8692 | 0.6601 | 0.7222 | 0.6762 | 12 11 18
13 B LD-TB-XH 0.4949 | 0.6098 | 0.6788 | 0.6667 | 0.6031 13 14 9
14 Dai Truyén hinh Viét Nam 0.4794 | 0.7412 | 0.5101 | 0.7778 | 0.5999 14 15 -
15 B0 Néi vu 0.5368 | 0.5186 | 0.5153 | 0.9444 | 0.5947 5 9 10
16 B0 Giao thong van tai 0.5268 | 0.6329 | 0.6604 | 0.5000 | 0.5853 16 17 12
17 Bo VH-TT-DL 0.3540 | 0.6448 | 0.6473 | 0.2778 | 0.4932 17 21 21
18 Dai Tiéng Néi Viét Nam 0.3027 | 0.7590 | 0.3894 | 0.6111 | 0.4867 18 - 15
19 Bio hiém x3 hdi Viét Nam 0.3671 | 0.3954 | 0.3724 | 1.0000 | 0.4814 19 19 -
20 B0 Khoa hoc va Cong ngh¢ 0.5834 | 0.1860 | 0.6193 | 0.3889 | 0.4673 20 20 11
21 Uy ban dén tdc 0.3890 | 0.7508 | 0.5233 | 0.1111 | 0.4659 21 16 16
22 Vién Khoa hgc va Cong nghé VN 0.1886 | 0.3934 | 0.3647 | 0.5556 | 0.3486 22 18 17
23 Thanh tra chinh phi 0.1843 | 0.6068 | 0.2469 | 0.3889 | 0.3360 23 - -
24 Thong thn xa VN 0.2775 | 0.4175 | 0.2383 | 0.4444 | 0.3274 24 22 22
25 Vién Khoa hoc va Xa Hoi VN 0.2971 | 0.3194 | 0.2289 | 0.5000 | 0.3170 25 23 20
Ghi chu: Tén goi va y nghia ciia cdc cét chi tiéu
(3)  Chi 56 ha tang ky thudt CNTT
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4 Chi s6 ha tang nhan hee CNTT

(5) Chi 56 irng dung CNTT

(6)  Chi s6 méi truong t6 chirc - chinh séch cho CNTT

(7 Chi $6 mikc d¢ san sang cho g dung va phdt trién CNTT - ICT Index

(8-12)  Xép hang cdc nam 2011, 2010, 2009
b) Xeép hang theo cac linh vuc
HA TANG KY THUAT
TLTB TLTB | TLTB )
MT TL mang cac Xep hang
™ Tén By/CQNB Tcll_al\éy Iele_t':g A tmgg LQN i cTaI S$'|(5$
Int. | caaB | Int/ | ANM | Sokét
hodc | CBCC & noi voi 2011 | 2010 | 2009
CPNet ATDL Bb
1 2 3 4 5 6 7 8 9 10 11 12
1 B Cong Thuong 124 | 100.0% | 80.9% | 260,826 | 100.0% | 100.0% | 0.9384 1 4 3
2 Bé Tai chinh 141 | 84.6% | 42.3% 158 | 100.0% | 100.0% | 0.7030 2 2 4
3 Bé Gido duc va Do tao 1.07 | 100.0% | 50.1% 445 | 100.0% | 100.0% | 0.6926 3 1 1
4 B4 Thong tin Truyén thong 1.08 | 100.0% | 33.3% 130 91.0% | 100.0% | 0.6495 4 8 8
5 Ngan hang nha nuée Viét Nam 098 | 77.5% | 50.0% 214 | 100.0% | 100.0% | 0.6262 5 14 13
6 B4 Tu phép 1.09 | 100.0% | 0.1% 71 100.0% | 100.0% | 0.6128 6 10
7 B9 Ngoai Giao 113 | 81.8% | 69.1% 572 | 100.0% | 50.8% | 0.6124 7 11
8 B§ Ti nguyén va M trudng 1.08 | 100.0% | 50.0% 46 45.0% | 100.0% | 0.5939 8 18
9 B§ Khoa hoc va Céong nghé 043 | 100.0% | 100.0% | 158 | 100.0% | 50.0% | 0.5834 9 20 14
10 Bj X4y dung 1.09 | 895% | 22.4% 238 57.5% | 93.8% | 05385 | 10 7 2
11 B9 Nji vu 108 | 97.8% | 8.7% 50 100.0% | 50.0% | 05368 | 11 17 19
12 B$ Giao thong vin ti 079 | 96.4% | 0.4% 168 91.0% | 935% | 05268 | 12 12 6
13 Bb K& hoach va Piu tu 1.04 | 100.0% | 0.0% 773 | 100.0% | 50.0% | 0.5203 | 13 3 16
14 Bé NN-PTNT 1.02 | 95.4% | 17.4% | 3,674 | 72.9% | 58.9% | 05042 | 14 15 9
15 Bé LD-TB-XH 097 | 936% | 67.8% 268 725% | 12.7% | 04949 | 15 16 5
16 Pai Truyén hinh Viét Nam 1.00 | 96.7% | 46.7% 215 725% | 17.1% | 04794 | 16 11 .
17 B Y Té 113 | 100.0% | 16.7% 836 65.0% | 32.5% | 04706 | 17 13 22
18 Uy ban dan the 075 | 98.3% | 41.8% 154 51.5% | 13.6% | 0.3890 | 18 10 12
19 Bio hiém xa hdi Viét Nam 0.71 80.7% 0.0% 88 69.5% 50.0% | 0.3671 19 19 -
20 By VH-TT-DL 043 | 100.0% | 20.0% 13 65.0% | 30.0% | 03540 | 20 22 20
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21 Dai Tiéng Néi Viét Nam 055 | 88.2% | 0.0% 52 121% | 80.0% | 03027 | 21 . 15
22 Vién Khoa hoc va Xa Hji VN 077 | 98.9% | 242% | 220 | 120% | 156% | 02071 | 22 23 7
23 Théng tin xi VN 0.71 36.4% 22.4% 874 100.0% 0.0% 0.2775 23 18 21
24 Vién Khoa hoc va Céng nghé VN 0.73 84.9% 2.3% 69 7.5% 0.0% 0.1886 24 21 17
25 Thanh tra chinh phi 0.56 25.0% 38.1% 356 50.0% 13.6% | 0.1843 25 - -
Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu
?3) Ty 1é mdy tinh/ Tong s6 can bo cong chire, vién chirc
4 Ty 1¢ may tinh két noi Internet bang rong
(5) Ty 1é bang thong Internet/ Tong sé can b cong chire, vién chire
(6) Hé thong an ninh - an toan thdng tin
@) Két néi véi cdc don vi truec thuge, cdc dia phiong
(8) Chi s6 ha tang ky thudt CNTT
(9-13)  Xép hang cdc nam 2011, 2010, 2009
HA TANG NHAN LUC
TL TL A,
i e Rl o P
TT Tén B§/CQNB Cé%(é'l(':/ a9 tir b;ét st dio .tao s HTNL
cpurs | 0B vé dung
1én MT PMNM PMNM 2011 2010 2009
1 2 3 4 5 6 7 8 9 10 11
1 B Tai nguyén va Mai truong 5.6% | 100.0% | 100.0% | 100.0% | 100.0% | 0.8927 1 6 14
2 B Ké hoach va Piu tu 11.6% | 100.0% | 100.0% | 67.7% | 67.7% | 0.8692 2 12 17
3 B Cong Thwong 75% | 98.2% | 100.0% | 73.6% | 100.0% | 0.8686 | 3 11 1
4 Ngan hang nha nuéc Viét Nam 4.6% 95.1% | 100.0% | 100.0% | 89.1% | 0.8362 4 13 10
5 Bé Tai chinh 10.8% | 71.4% | 100.0% | 85.0% | 85.0% | 0.8282 | 5 2 9
6 B Tu phap 3.6% 100.0% | 100.0% | 90.0% 90.0% | 0.8181 6 8 5
7 B Y Té 3.1% 100.0% | 100.0% | 78.1% 78.1% 0.7607 7 5 21
8 Pai Tiéng Néi Viét Nam 4.1% 100.0% | 90.0% 80.0% 80.0% | 0.7590 8 - 15
9 Bo Ngoai Giao 6.5% 71.7% | 100.0% | 85.8% 85.8% | 0.7555 9 10 12
10 B9 Gio duc va Dao tao 3.6% | 100.0% | 100.0% | 100.0% | 50.0% | 0.7549 10 7 7
11 Uy ban dan tdc 3.5% 100.0% | 100.0% | 81.3% 67.0% | 0.7508 11 20 13
12 | Bj Xay dung 20% | 100.0% | 100.0% | 76.5% | 815% | 0.7444 | 12 9 1
13 Dai Truyén hinh Viét Nam 0.4% 100.0% | 93.3% 96.7% 83.3% | 0.7412 13 16 -
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14 B Théng tin Truyén théng 10.8% | 100.0% | 100.0% | 28.1% | 36.5% | 0.7124 14 1 2
15 Bo VH-TT-DL 1.1% 80.1% | 100.0% | 75.0% 75.0% | 0.6448 15 19 19
16 Bd Giao thong van tii 2.7% 97.2% 98.6% 54.4% 49.0% | 0.6329 16 14 4
17 Bo LP-TB-XH 4.4% 100.0% | 96.7% 0.0% 74.2% | 0.6098 17 4 8
18 Thanh tra chinh phii 0.8% 100.0% | 100.0% | 50.4% 50.0% | 0.6068 18 - -
19 Bo NN-PTNT 2.2% 90.5% 93.7% 56.3% 53.0% | 0.5994 19 17 16
20 B6 Noi vu 6.8% 100.0% | 99.0% 2.8% 2.8% 0.5186 20 3 3
21 Théng tin xi VN 5.6% 100.0% | 69.0% 3.8% 2.3% 0.4175 21 22 22
22 B#o hiém xa héi Viét Nam 1.9% 81.2% 7.8% 77.0% 64.4% | 0.3954 22 23 -
23 Vién Khoa hoc va Cong nghé VN 2.7% 62.5% 93.2% 0.0% 50.0% | 0.3934 23 18 18
24 Vién Khoa hoc va Xi Hoi VN 1.9% 412% | 89.5% | 30.9% | 31.0% | 0.3194 24 21 20
Ghi chu: Tén goi va y nghia ciia cdc cét chi tiéu
3) Ty 1é can bo chuyén trach vé CNTT trong téng s6 CBCC
(4) Ty 1é cdn bé chuyén trach CNTT c6 trinh dé tir cao ddng tré lén vé CNTT
(5) Ty I¢ cdn bé cong chike biét sik dung mdy tinh trong céng viéc
(6) Ty 1é can b cong chire dwge dao tao vé phan mém nguon mo
@) Ty 1é can bg cong chirc sir dung phan mém nguon mo
(8) Chi 56 ha tang nhén lwc CNTT
(9-11)  Xép hang cdc nam 2011, 2010, 2009
UNG DUNG
Z Z Tin Ty I¢
Trién | Trién BN _— % . TT Xép hang
Kt Kt Ty lé Ty lé Trlep h(:)c Ty 18 M]rc : Chb- T 18 .
2 2 CCVC | ccve khai hoa cia | Website/ Chi 50
A T cac cac 2 - 2 DvC 2 bH DVTT ‘
TT Tén Bo/CQNB dwoc st ung cac DVvC Cong 2 wng
UDCB | UDCB R d d hi truc TTPT dua co d
tai CQ tai cap. wng ung thu tuyén true 1én Website wng 2011 2010 2009
O o Email Email | PMNM tuc tuyéen
Bo PVTT mang
HC P
noi bo
1 2 3 4 b) 6 7 8 9 10 11 12 13 14 15 16 17
1 B Cong Thwong 9.40 4.44 100.0% | 100.0% 1.00 2.00 100.0% 2.24 18.30 100.0% 60.6% 0.8573 1 3 6
2 Bo Ngoai Giao 10.40 5.01 100.0% | 100.0% 0.93 1.76 100.0% 2.59 18.60 100.0% | 44.8% 0.8500 2 4 5
3 Bo Xay dung 10.40 5.68 100.0% | 100.0% 1.00 0.20 100.0% 1.90 19.10 100.0% 58.3% 0.7919 3 9 9
4 B NN-PTNT 14.60 3.46 80.5% 91.9% 0.46 1.35 100.0% 1.94 18.90 100.0% 91.7% 0.7857 4 2 1
5 Ngin hang nha nuéc Viét Nam 10.80 6.95 100.0% | 100.0% 0.65 1.01 100.0% 1.84 18.90 100.0% 2.3% 0.7392 5 5 4
6 B Gido duc va Pao tao 9.00 4.27 100.0% | 100.0% 0.57 2.00 79.2% 2.02 19.10 100.0% 18.2% 0.7312 6 1 3
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7 B§ Théng tin Truyén thong 800 | 436 | 1000% | 1000% | 058 | 1.00 | 100.0% | 201 | 1800 | 100.0% | 50.0% | 07219 | 7 10 19
B Y Té 800 | 275 | 100.0% | 1000% | 080 | 1.00 | 100.0% | 200 | 17.00 | 90.0% | 40.0% | 07074 | 8 14 16
B§ Tai chinh 700 | 581 | 100.0% | 100.0% | 033 | 180 | 100.0% | 195 | 1800 | 80.0% | 19.2% | 06795 | 9 8 2
10 B LD-TB-XH 800 | 411 | 996% | 89.6% | 047 | 100 | 100.0% | 137 | 17.00 | 100.0% | 66.7% | 0.6788 | 10 12 15
11 B Tu phap 860 | 355 | 100.0% | 98.1% | 064 | 016 | 100.0% | 200 | 17.40 | 1000% | 333% | 0.6659 | 11 13 13
12 Bj Giao théng vin tii 800 | 619 | 89.3% | 980% | 055 | 105 | 100.0% | 1.08 | 17.00 | 70.0% | 5L9% | 0.6604 | 12 16 14
13 Bo K& hoach va Pau tur 880 | 306 | 100.0% | 1000% | 081 | 206 | 06% | 167 | 1610 | 1000% | 345% | 0.6601 | 13 7 17
14 B VH-TT-DL 6.00 | 453 | 100.0% | 1000% | 067 | 160 | 70.0% | 170 | 1400 | 70.0% | 50.0% | 06473 | 14 20 20
15 B9 Khoa hoc va Cong nghé 720 | 249 | 1000% | 283% | 063 | 200 | 100.0% | 1.39 | 1870 | 100.0% | 19.0% | 06193 | 15 19 7
16 B§ Tai nguyén va Mdi truimg 820 | 673 | 748% | 58.8% | 050 | 1.00 | 30.7% | 200 | 18.00 | 65.0% | 24.0% | 05454 | 16 15
17 Uy ban dn tje 500 | 314 | 875% | 375% | 098 | 045 | 455% | 200 | 1500 | 80.0% | 35.7% | 05233 | 17 11 18
18 B Noi vu 700 | 270 | 714% | 97.0% | 048 | 011 | 982% | 1.00 | 1500 | 98.0% | 185% | 05153 | 18 6 10
19 Pai Truyén hinh Viét Nam 880 | 873 | 915% | 915% | 061 | 000 | 00% | 000 | 17.00 | 100.0% | 12.0% | 05101 | 19 17 }
20 Dai Tiéng Noi Viét Nam 720 | 293 | 736% | 1000% | 044 | 000 | 0.0% | 000 | 1600 | 90.0% | 17.2% | 0.3894 | 20 ] 11
21 Bdo hiém x4 hi Viét Nam 500 | 290 | 368% | 180% | 034 | 157 | 100.0% | 200 | 1400 | 0.0% | 31.0% | 03724 | 21 18 ;
22 Vién Khoa hoc va Cong nghé VN 800 | 551 | 383% | 86.7% | 049 | 000 | 00% | 000 | 1500 | 10.0% | 84.4% | 03647 | 22 21 12
23 Thanh tra chinh phi 700 | 027 | 900% | 80.0% | 060 | 000 | 00% | 1.00 8.00 00% | 00% | 02469 | 23 } ;
24 Théng tin xa VN 420 | 375 | 431% | 431% | 080 | 000 | 00% | 000 | 1280 | 10.0% | 29.0% | 02383 | 24 23 22
25 Vién Khoa hoc va X Hi VN 400 | 150 | 147% | 895% | 037 | 000 | 00% | 000 | 1390 | 20.0% | 64.6% | 02289 | 25 22 21

Ghi chu: Tén goi va y nghia ciia cdc cét chi tiéu

3) Trién khai cdc tmg dung co ban tai co quan B

4) Trién khai cdc tmg dung co ban tai cdc don vi truc thuge

(5) Ty 1é cdan bg cong chike, vién chire dwoc cap hom thu dién tir

(6) Ty I¢ can bo cong chirc, vién chirc si dung thu dién tir trong cong viéc
@) Trién khai tmg dung phan mém nguon mé

(8) Tin hoc hoa cdc thu tuc hanh chinh céng
9 Ty 1é dich vu hanh chinh cong triec tuyén/ Tong sé dich vu hanh chinh cong
(10)  Mikc ciia cdc dich vu hanh chinh cong truc tuyén
(11) Website/Cong thong tin dién tir ciia bé/cor quan ngang bo
(12) Ty 1é thong tin chi dao diéu hanh ciia Lanh dao bo dwoc dwa lén mang
(13) Ty I¢ don vi truc thudc co Website
(14)  Chi s6 iing dung CNTT 2009
(15-17)  Xép hang cdc nam 2011, 2010, 2009
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MOI TRUONG TO CHUC - CHINH SACH

T Co sl Chi Xép hang
chirc | ché - CRcn 50
TT Tén B)/CQNB _Chi | Chinh | @™ | mT
dao | sach | % | Tccs | 2011 | 2010 | 2009
: LD
1 2 3 4 5 6 7 8 9
1 Bio hiém xa hi Viét Nam 3 8 3 1.0000 1 17 B
2 | Bj Cong Thuong 3 8 3 1.0000 1 1 9
3| B Gido dyc va Pao tao 3 8 3 1.0000 1 1 1
4 B4 Ngoai Giao 3 8 3 1.0000 1 1 1
5 B¢ Tai nguyén va Méi truong 3 8 3 1.0000 1 1 11
6 | BoYTé 3 8 3 1.0000 1 1 1
7 Ngén hang nha nuéc Viét Nam 3 8 3 1.0000 1 11 1
8 Bé Néi vu 3 7 3 0.9444 8 1 1
9 | BONN-PTNT 3 7 3 0.9444 8 1 9
10 | B¢ Xay dung 3 7 3 0.9444 8 1 1
1 Bo Théng tin Truyén thong 2 8 3 0.8889 1 1 12
12| B¢ Tai chinh 1 8 3 0.7778 12 10 1
13 | Pai Truyén hinh Viégt Nam 1 8 3 07778 | 12 14 -
14 | B Tu phap 1 7 3 07222 | 14 14 16
15 | Bj Ké hoach va Piu tu 2 5 3 07222 | 15 16 15
16 | B4 LB-TB-XH 1 6 3 0.6667 16 13 14
17| pai Tiéng Néi Viét Nam 2 6 2 06111 | 17 ; 12
18 Vién Khoa hoc va Céng ngh¢ VN 0 6 3 0.5556 18 12 1
19 | Bj Giao thong van tai 1 6 2 05000 | 19 20 19
20 | Vign Khoa hec va Xa Hpi VN 1 3 3 0.5000 19 22 22
21 | Théng tén xi VN 1 5 2 0.4444 21 23 21
22 B§ Khoa hoc va Cong nghé 1 4 2 0.3889 22 20 16
23 | Thanh tra chinh phi 2 5 1 0.3889 22 . _
24 | B4 VH-TT-DL 0 4 2 0.2778 24 19 20
25 | Uy ban dan tc 1 2 1 0.1111 25 18 18

CuuDuongThanCong.com
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Ghi chu: Tén goi va y nghia ciia cdc cét chi tiéu

(3)  T6 chirc - chi dao vmg dung CNTT ciia b6/CONB

(4)  Co ché - chinh sdch cho phdt trién - img dung CNTT ciia b6/CONB

(®)  Swquan tam ciia lanh dao b6/CONB dsi véi ung dung CNTT.

(6)  Chi s6 méi truong té chirc - chinh sach cho phat trién - iing dung CNTT
(7-9)  Xép hang cdc nam 2011, 2010, 2009

Il.  Céc tinh, thanh phé trwc thudc trung wong
a) Xép hang chung

TCCS 2011 2010 2009
1 2 3 4 5 6 7 8 9 10 11
NHOM CAC TINH, THANH PHO CO PQ SAN SANG O MUC KHA

1 Pa Ning 0.82 0.80 0.94 0.41 1.00 0.7547 1 1 1
2 TP. Hd Chi Minh 0.73 0.75 0.70 0.40 1.00 0.6739 2 2 2
3 Béc Ninh 0.51 0.84 0.66 0.51 1.00 0.6571 3 27 10
4 Nghé An 0.69 0.72 0.82 0.18 0.89 0.6156 4 10 12
5 Thira Thién Hué 0.54 0.75 0.80 0.13 0.94 0.5723 5 4
6 Quiing Ninh 0.62 0.63 0.67 0.20 1.00 0.5657 6 7 13
7 Ha Noi 0.70 0.55 0.61 0.24 0.90 0.5575 7 3
8 Cin Tho 0.54 0.60 0.72 0.25 0.89 0.5517 8 20 14
9 Théi Nguyén 0.43 0.84 0.62 0.17 1.00 0.5464 9 11 40
10 Pdng Nai 0.38 0.59 0.70 0.28 1.00 0.5245 10 19
1 Hai Phong 0.53 0.75 0.71 0.11 0.61 0.5148 11 4 6
12 Lao Cai 0.51 0.52 0.66 0.18 1.00 0.5101 12 16

13 Binh Duong 0.42 0.68 0.60 0.21 0.90 0.5077 13 5

14 An Giang 0.40 0.63 0.75 0.20 0.78 0.5062 14 42 31
15 Vinh Phic 0.46 0.72 0.62 0.06 0.95 0.4948 15 9 16
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16 Thanh Hoa 0.41 0.66 0.76 0.05 0.90 0.4940 16 23 24
17 Khénh Hoa 0.47 0.61 0.68 0.13 0.84 0.4927 17 32 27
18 Ha Tinh 0.35 0.76 0.67 0.05 1.00 0.4913 18 13 8
19 Ba Ria Viing Tiu 0.50 0.67 0.49 0.21 0.78 0.4899 19 22 23
20 Tra Vinh 0.43 0.59 0.74 0.04 1.00 0.4855 20 19 21
NHOM CAC TiNH, THANH PHO CO PQ SAN SANG O MU'C TRUNG BiNH
21 Hii Dwong 0.39 0.67 0.72 0.02 1.00 0.4827 21 14 11
22 Lam Pdng 0.40 0.66 0.62 0.04 1.00 0.4697 22 17 15
23 Pong Thap 0.48 0.52 0.66 0.08 0.90 0.4682 23 12 7
24 Nam Dinh 0.42 0.68 0.67 0.05 0.78 0.4667 24 24 33
25 Biic Giang 0.37 0.53 0.63 0.08 0.90 0.4364 25 18 20
26 Quing Tri 0.38 0.55 0.66 0.08 0.74 0.4321 26 15 25
27 Pik Lik 0.34 0.62 0.55 0.11 0.80 0.4289 27 21 26
28 Théi Binh 0.32 0.72 0.58 0.08 0.63 0.4260 28 41 52
29 Béc Kan 0.38 0.75 0.63 0.04 0.42 0.4225 29 40 54
30 Vinh Long 0.40 0.52 0.66 0.03 0.67 0.4112 30 29 30
31 Ninh Thuin 0.31 0.46 0.55 0.12 0.95 0.4069 31 28 36
32 Hung Yén 0.32 0.47 0.41 0.37 0.56 0.4066 32 56 58
33 Binh Thuén 0.32 0.50 0.52 0.05 1.00 0.3962 33 34 35
34 Tay Ninh 0.34 0.56 0.47 0.02 0.95 0.3943 34 35 39
35 Long An 0.36 0.58 0.42 0.08 0.79 0.3923 35 25 18
36 Quing Nam 0.34 0.61 0.50 0.05 0.68 0.3909 36 44 44
37 Quiing Ngii 0.36 0.44 0.60 0.06 0.69 0.3832 37 31 22
38 Ha Nam 0.25 0.56 0.57 0.02 0.79 0.3734 38 36 28
39 Kon Tum 0.35 0.51 0.66 0.02 0.42 0.3691 39 51 57
40 Kién Giang 0.41 0.45 0.55 0.01 0.64 0.3676 40 46 46
NHOM CAC TINH, THANH PHO CO PQ SAN SANG O MUC THAP
41 Phii Theo 0.39 0.36 0.42 0.03 1.00 0.3610 41 39 38
42 Tién Giang 0.32 0.53 0.47 0.04 0.64 0.3590 42 52 43
43 Binh Pinh 0.37 0.57 0.49 0.02 0.47 0.3558 43 37 34
44 Gia Lai 0.26 0.47 0.44 0.03 0.95 0.3542 44 47 53
45 Séc Tring 0.36 0.55 0.52 0.03 0.37 0.3505 45 43 45
46 Ninh Binh 0.46 0.55 0.50 0.02 0.11 0.3423 46 45 50
47 Lang Son 0.32 0.40 0.46 0.08 0.67 0.3397 47 50 32
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48 Hju Giang 0.23 0.41 0.47 0.02 095 | 03366 | 48 54 37
49 Binh Phugc 0.20 0.52 0.54 0.01 0.67 | 03336 | 49 53 55
50 Tuyén Quang 0.34 0.42 051 0.01 055 | 03279 | 50 49 56
51 Hoa Binh 0.21 0.44 0.55 0.01 068 | 03262 | 51 55 48
52 Yén Bai 0.29 0.34 0.51 0.02 074 | 03228 | 52 38 a7
53 Bac Liéu 0.32 0.48 0.50 0.00 042 | 03212 | 53 48 49
54 Lai Chau 0.26 0.30 0.50 0.01 089 | 03194 | 54 57 42
55 Quing Binh 0.23 0.60 0.43 0.08 031 | 03175 | 55 33 29
56 Bén Tre 0.32 0.57 0.25 0.04 058 | 03154 | 56 30 a1
57 Ca Mau 0.31 0.37 0.46 0.02 063 | 03121 | 57 61 61
58 Ph( Yén 0.26 0.41 0.41 0.04 067 | 03089 | 58 26 17
59 Cao Bing 0.27 0.35 0.47 0.08 048 | 03024 | 59 63 62
60 Dién Bién 0.26 0.44 0.33 0.04 060 | 02919 | 60 58 51
61 Son La 0.19 0.42 0.21 0.01 058 | 02375 | 61 62 60
62 D3k Nong 0.24 0.51 0.06 0.01 025 | 02032 | 62 60 59
63 Ha Giang 0.21 0.17 0.18 0.01 076 | 02005 | 63 59 63

Ghi chU: Tén goi va y nghia ciia cdc cit chi tiéu
(3)  Chi s6 ha tang ky thudt CNTT
(4)  Chi s6 ha tang nhin lwc CNTT
(5) Chi s6 ting dung CNTT
(6)  Chi s6 san xudt - kinh doanh CNTT
(7)  Chi s6 méi truong té chirc - chinh sach cho CNTT
(8)  Chi s6 mirc 6 san sang cho g dung va phdt trién CNTT - ICT Index

(9-11)  Xép hang cdc nam 2011, 2010, 2009

b) Xép hang theo cac linh vue

CuuDuongThanCong.com

-24/66-

https://fb.com/tailieudientucntt


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

Vin phong BCPQG vé CNTT

VIETNAM ICT INDEX 2011

Héi Tin hoc Viét Nam

Ha ting k¥ thuat
o o Ty 18
Ty l? Igulg - h](;)y(}!% Ty1¢ I\%T. Ty 1€ Ty lé, Xép hang
Ty | Tyl tg‘:; bao h?(;i) Ty | Tyl | cokét | Tyl th ctg)rr\]l?u MT/dau kD';' C | oni s
TT Tén Tinh/Thanh DTCDH/ | BTDD/ | =7 | bing i hoGD | h)GD | ni MT/ | o QN?\I Wiindi | mEuoi "ini‘_‘“ HT‘KS$
100 dan | 100 dan 100 rong/ PTCH cOTV | cOMT 1 pt. CBCC 6 Két T trong i
dan (112?1 l:glrllg ndiInt. | chuyén 2. rong AU || 20D | AR
eng dung
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 | 18 | 19
1 Pa Ning 2972 | 25576 | 21.20 | 1747 | 458% | 85.9% | 30.9% | 16.9% | 1.00 | 100.0% | 100.0% 0.66 842% | 08242 | 1 1 1
2 TP. H) Chi Minh 2657 | 22693 | 11.80 | 12.38 | 445% | 65.8% | 72.8% | 22.9% | 0.82 | 77.4% | 98.0% 0.82 36.6% | 07274 | 2 2 3
3 Ha Nai 2606 | 22680 | 9.99 | 9.99 | 454% | 725% | 21.1% | 165% | 067 | 852% | 77.3% 0.82 89.0% | 07006 | 3 3 2
4 Nghé An 18.29 80.06 | 20.66 | 2059 | 57.9% | 99.1% | 28.6% | 31.7% | 1.00 | 91.7% | 90.0% 0.19 66.3% | 0.6909 | 4 6 9
5 Quing Ninh 2432 | 13743 | 883 | 593 | 66.0% | 94.0% | 250% | 18.8% | 1.00 | 92.0% | 80.3% 0.39 50.7% | 0.6176 | 5 5 7
6 Thira Thién Hué 2344 | 12755 | 492 | 459 | 51.3% | 84.2% | 17.6% | 18.8% | 0.39 | 100.0% | 90.3% 0.39 92.3% | 05445 | 6 4 6
7 Cin The 1542 | 24325 | 638 | 634 | 405% | 947% | 18.2% | 11.9% | 070 | 85.0% | 75.0% 0.45 75.0% | 05398 | 7 18 | 22
8 Hii Phong 2587 | 21642 | 067 | 7.81 | 69.9% | 96.7% | 21.0% | 6.0% | 094 | 86.0% | 65.1% 0.16 271% | 05260 | 8 7 8
9 Lo Cai 1806 | 11091 | 276 | 276 | 59.3% | 76.8% | 10.0% | 10.8% | 0.86 | 92.2% | 71.8% 0.47 100.0% | 05085 | 9 15 | 13
10 Bic Ninh 24.36 90.71 529 | 344 | 49.0% | 941% | 11.0% | 1.3% | 097 | 100.0% | 100.0% 0.01 832% | 05061 | 10 | 20 | 32
11 Bi Ria Viing TAu 2916 | 16507 | 895 | 899 | 39.7% | 78.3% | 17.2% | 108% | 049 | 87.0% | 100.0% 0.11 60.8% | 05045 | 11 | 17 | 11
12 Péng Thip 1291 | 10550 | 14.38 | 14.38 | 27.8% | 98.0% | 7.1% | 51% | 085 | 85.0% | 32.7% 0.28 80.0% | 04770 | 12 | 25 | 17
13 Khanh Hoa 19.08 61.41 722 | 809 | 45.7% | 85.1% | 13.8% | 9.2% | 082 | 93.3% | 59.0% 0.18 68.0% | 04699 | 13 | 12 | 12
14 Ninh Binh 20.21 73.67 224 | 224 | 47.9% | 852% | 64% | 42% | 1.00 | 100.0% | 71.1% 0.24 84.7% | 04628 | 14 | 57 | 47
15 Vinh Phuc 15.38 87.04 371 | 371 | 483% | 96.1% | 88% | 75% | 1.00 | 934% | 34.4% 0.41 745% | 04609 | 15 | 13 | 15
16 Tra Vinh 19.47 2.52 245 | 245 | 79.0% | 96.9% | 53% | 2.9% | 1.00 | 100.0% | 65.9% 0.17 384% | 04301 | 16 | 29 | 16
17 Thai Nguyén 17.87 88.40 286 | 290 | 451% | 91.7% | 124% | 6.9% | 013 | 925% | 75.3% 0.38 87.0% | 04288 | 17 | 28 | 48
18 Binh Duong 1367 | 19948 | 424 | 424 | 22.2% | 68.3% | 156% | 59% | 086 | 88.8% | 23.5% 0.25 875% | 04249 | 18 | 11 4
19 Nam Dinh 19.73 95.46 274 | 330 | 415% | 947% | 106% | 35% | 096 | 87.1% | 0.0% 0.16 96.8% | 0.4168 | 19 8 14
20 Thanh Hoa 19.39 42.72 233 | 232 | 55.9% | 87.9% | 58% | 40% | 005 | 100.0% | 100.0% 0.21 854% | 04108 | 20 | 35 | 37
21 Kién Giang 25.27 99.27 290 | 132 | 31.1% | 80.1% | 67% | 40% | 1.00 | 25.8% | 28.8% 0.29 100.0% | 04067 | 21 | 54 | 38
22 An Giang 1225 | 10528 | 228 | 228 | 21.0% | 87.0% | 9.0% | 7.7% | 095 | 96.0% | 58.9% 0.19 746% | 04023 | 22 | 43 | 50
23 Lim Pdng 2185 | 11437 | 467 | 467 | 109% | 79.7% | 132% | 75% | 043 | 80.0% | 0.0% 058 92.0% | 0.4011 | 23 9 5
24 Vinh Long 2369 | 10898 | 217 | 227 | 292% | 853% | 7.9% | 74% | 045 | 90.6% | 80.5% 0.01 100.0% | 04010 | 24 | 33 | 39
25 Hii Duong 1862 | 11093 | 345 | 345 | 374% | 89.7% | 68% | 40% | 1.00 | 79.0% | 0.0% 0.21 611% | 03890 | 25 | 19 | 10
26 Phii Tho 2247 | 10585 | 3.25 | 3.25 | 42.4% | 875% | 104% | 74% | 100 | 505% | 50.7% 0.07 238% | 03879 | 26 | 10 | 42
27 Péng Nai 1723 | 11982 | 488 | 477 | 413% | 904% | 17.3% | 87% | 0.80 | 485% | 0.0% 0.18 69.0% | 03841 | 27 | 16 | 31
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28 Quang Tri 13.95 19.69 4.29 4.29 50.7% 86.8% | 11.1% 6.9% 0.58 94.4% 38.9% 0.09 83.6% 0.3808 28 22 30
29 Biic Kan 22.30 15.71 291 2.80 46.8% 81.7% 6.0% 3.5% 0.81 85.1% 25.9% 0.15 72.7% 0.3758 29 45 41
30 Bic Giang 16.94 92.40 2.95 2.66 38.3% 94.5% 6.1% 3.9% 0.58 84.8% 0.0% 0.26 90.0% 0.3705 30 14 29
31 Binh Pinh 16.21 94.00 2.01 1.88 32.0% 92.5% 8.5% 4.1% 0.62 98.0% 0.8% 0.18 95.0% 0.3663 31 39 52
32 Long An 17.83 82.91 2.35 2.37 49.6% 72.6% | 20.6% 6.9% 0.70 80.0% 1.3% 0.07 78.0% 0.3646 32 21 19
33 Soc Trang 12.56 63.43 2.00 2.00 28.4% 78.4% 5.3% 2.8% 0.71 86.2% 70.3% 0.16 90.7% 0.3640 33 44 35
34 Quang Ngii 9.54 50.13 1.43 1.45 35.5% 85.9% 6.8% 4.4% 0.79 79.8% 3.1% 0.75 76.9% 0.3604 34 42 25
35 Ha Tinh 12.54 65.16 2.15 2.15 30.3% 87.0% 6.3% 2.8% 0.72 93.8% 13.3% 0.27 90.0% 0.3536 35 32 20
36 Kon Tum 19.35 51.89 3.14 2.05 23.5% 76.3% | 10.5% 5.1% 0.59 94.3% 57.1% 0.08 54.1% 0.3485 36 37 49
37 Quéing Nam 12.55 49.56 2.14 2.14 40.7% 85.6% | 23.5% 8.5% 0.12 89.4% 20.7% 0.29 78.2% 0.3422 37 38 46
38 Tuyén Quang 16.55 76.56 1.76 1.76 52.0% 90.6% 6.7% 4.1% 0.83 79.4% 0.0% 0.07 50.8% 0.3372 38 31 54
39 Tay Ninh 13.46 122.90 3.09 2.93 32.3% 83.1% 6.6% 4.4% 0.32 91.5% 57.1% 0.05 58.0% 0.3371 39 27 27
40 Pik Lik 13.25 92.96 1.98 1.98 30.8% 84.0% | 10.0% 5.5% 0.50 65.7% 0.0% 0.27 100.0% | 0.3367 40 30 26
41 Tién Giang 18.99 3.06 2.26 2.59 36.6% 91.7% 8.3% 2.8% 0.24 100.0% | 100.0% 0.01 16.6% 0.3244 41 59 58
42 Bén Tre 17.71 86.13 2.17 2.17 60.9% 90.0% 6.1% 3.8% 0.60 63.7% 0.0% 0.06 50.0% 0.3233 42 52 23
43 Bac Liéu 14.90 104.29 1.99 1.97 66.9% 70.7% 5.0% 3.1% 0.47 80.0% 0.0% 0.15 63.1% 0.3205 43 36 51
44 Lang Son 13.81 105.56 3.99 2.89 34.0% 80.0% 7.1% 4.9% 0.15 75.2% 0.0% 0.17 100.0% | 0.3176 44 23 21
45 Thai Binh 12.56 87.86 1.29 1.29 36.9% 85.3% 4.5% 2.4% 0.13 99.3% 75.7% 0.02 63.2% 0.3174 45 47 44
46 Binh Thuin 19.64 110.77 3.43 3.29 37.1% 85.4% 8.6% 4.9% 0.27 27.0% 11.5% 0.06 100.0% | 0.3162 46 26 18
47 Hung Yén 16.75 6.07 2.48 2.42 35.2% 79.4% 4.7% 2.7% 1.00 96.3% 61.1% 0.00 0.0% 0.3162 47 61 62
48 Ninh Thuén 19.10 3.66 2.57 2.52 36.5% 86.8% 7.3% 8.2% 0.73 82.4% 0.0% 0.00 48.5% 0.3100 48 41 43
49 Ca Mau 17.29 76.80 1.62 1.62 21.1% 85.4% 5.2% 3.1% 1.00 72.5% 2.4% 0.26 28.8% 0.3098 49 49 60
50 Yén Béi 15.20 25.94 3.96 2.02 37.8% 78.4% 6.8% 4.4% 0.08 80.0% 0.0% 0.30 90.0% 0.2936 50 40 34
51 Cao Bing 12.82 62.20 2.39 2.39 38.5% 63.1% 4.9% 3.4% 0.74 50.3% 0.0% 0.09 71.4% 0.2718 51 55 57
52 Lai Chau 13.16 46.28 1.71 1.71 45.5% 56.4% 5.1% 3.2% 0.07 79.2% 0.0% 0.19 100.0% | 0.2645 52 46 45
53 Dién Bién 13.27 67.16 2.25 0.00 42.9% 60.7% 7.5% 4.9% 0.99 89.9% 0.0% 0.00 0.0% 0.2618 53 53 40
54 Gia Lai 13.18 84.78 2.46 2.46 16.9% 79.1% 7.8% 5.6% 0.07 80.0% 4.5% 0.10 72.2% 0.2590 54 58 53
55 Phu Yén 16.22 67.13 0.52 0.52 27.0% 86.7% 6.8% 4.1% 0.10 71.0% 0.0% 0.04 84.8% 0.2585 55 24 28
56 Ha Nam 18.47 83.14 2.76 2.76 15.1% 92.9% 4.8% 2.71% 0.18 63.2% 47.3% 0.04 0.0% 0.2498 56 51 36
57 Pik Nong 13.69 5.20 2.70 2.72 18.2% 77.9% 7.6% 3.6% 0.17 57.3% 0.6% 0.05 100.0% | 0.2360 57 63 55
58 Héu Giang 12.60 65.78 1.36 1.10 20.9% 85.5% 5.0% 1.9% 0.12 50.8% 50.8% 0.18 31.2% 0.2311 58 60 56
59 Quing Binh 16.32 31.56 4.80 4.80 5.5% 19.1% 0.8% 4.5% 0.70 2.6% 2.6% 0.19 73.5% 0.2255 59 34 24
60 Hoa Binh 13.54 3.65 1.79 1.79 34.5% 83.4% 6.8% 3.8% 0.25 91.4% 0.0% 0.04 10.8% 0.2145 60 48 33
61 Ha Giang 13.02 83.78 1.80 2.73 30.9% 45.7% 6.1% 4.3% 0.14 97.9% 0.0% 0.19 3.3% 0.2079 61 50 59
62 Binh Phudéc 16.69 120.77 1.52 0.80 25.8% 78.7% 7.5% 3.7% 0.65 0.0% 2.5% 0.00 0.9% 0.1988 62 56 61
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63 | SonLa | 1582 | 11144 | 208 | 210 | 466% | 725% | 58% | 31% | o038 | 14% | oow | o002 | o02% | 01008 | 63 | 62 | 63 |

Ghi chu: Tén goi va y nghia ciia cdc cit chi tiéu
(3) Ty 1é may dién thoai c¢é dinh/100 ddn
4 Ty ¢ may dién thogi di dong/100 ddn
(5) Ty 1é thué bao Internet (Account)/100 dan
(6) Ty I¢ thué bao bang rong/1000 dan
@) Ty I¢ ho gia ding co dién thoai c6 dinh
(8) Ty Ié ho gia dinh c6 TV
9) Ty Ié ho gia dinh c6 may tinh
(10) 7y 1é hé gia dinh cé két néi Internet bang thong rong
(11) 7y 1é may tinh/CBCCVC trong cac CONN ciia tinh/thanh phé
(12) Ty I¢ may tinh trong cdac CONN ciia tinh/thanh phé c6 két noi Internet bang réng
(13) Ty 1é mdy tinh trong cdc CONN ciia tinh/thanh phé c6 két néi véi mang chuyén ding ciia CP hodc cia tinh/thanh phé
(14) Ty 1é may tinh/dau nguoi trong cdc doanh nghiép
(15) Ty Ié doanh nghiép cé két néi Internet bang réng
(16)  Chi so Ha tang ky thudt CNTT
(17-19) Xé'p hang cdac nam 2011, 2010, 2009

Ha tang nhan lyc

o o - - o Ty I8
wuimg | wuomg | wuomg | ciCe | cs | CBCC | | Xéphang
T Tén Tinh/Thanh t(i;;u 1:::: (;raH(t:ii (;I'aH F;Il b(;c:ltnsg& crrgin dGp | HTNL
'hygc 'hygc 'hygc MT CNTT PII:;IISIII\/I 2011 | 2010 | 2009
1 2 3 4 5 6 7 8 9 10 11 12
1 Théi Nguyén 100.0% | 100.0% | 100.0% | 1000% | 05% | 100.0% | 0.8379 | 1 10 | 28
2 Béic Ninh 100.0% | 100.0% | 100.0% | 1000% | 1.6% | 92.3% | 0.8358 | 2 13 6
3 Da Ning 100.0% | 100.0% | 100.0% | 1000% | 21% | 650% | 07952 | 3 2 23
4 H: Tinh 93.1% | 100.0% | 100.0% | 100.0% | 0.3% | 632% | 07624 | 4 5 4
5 Hai Phong 750% | 96.1% | 100.0% | 950% | 16% | 77.3% | 07540 | 5 8 11
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6 TP. H6 Chi Minh 100.0% 100.0% 100.0% 89.7% 2.0% 47.3% 0.7467 6 3 1

7 Thira Thién Hué 96.2% 100.0% 100.0% 100.0% 0.2% 51.0% 0.7462 7 4 3

8 Biic Kan 100.0% 100.0% 100.0% 83.6% 1.7% 54.2% 0.7451 8 23 43
9 Nghé An 40.8% 100.0% 100.0% 97.0% 2.9% 80.0% 0.7245 9 9 10
10 Théi Binh 99.0% 100.0% 100.0% 89.6% 0.2% 45.1% 0.7229 10 19 61
11 Vinh Phic 67.2% 97.3% 100.0% 88.9% 4.1% 53.9% 0.7190 11 1 8

12 Binh Duong 44.4% 100.0% 100.0% 93.3% 1.0% 65.0% 0.6795 12 12 14
13 Nam Pinh 76.9% 59.2% 100.0% 100.0% 2.1% 59.4% 0.6789 13 20 22
14 Hai Duong 21.4% 72.8% 100.0% 100.0% 8.5% 54.6% 0.6669 14 6 5

15 Ba Ria Viing Tiu 57.9% 100.0% 100.0% 94.3% 0.4% 46.0% 0.6664 15 7 9

16 Lam Pdng 20.9% 100.0% 100.0% 88.0% 0.7% 85.8% 0.6632 16 34 15
17 Thanh Hoa 71.3% 75.5% 100.0% 100.0% 0.2% 50.7% 0.6630 17 46 38
18 Quing Ninh 60.3% 59.3% 100.0% 100.0% 1.0% 55.1% 0.6337 18 24 37
19 An Giang 4.3% 100.0% 100.0% 96.1% 3.3% 57.8% 0.6295 19 38 18
20 Pik Lik 21.6% 92.3% 100.0% 79.0% 0.6% 75.0% 0.6171 20 18 30
21 Quéang Nam 25.2% 88.6% 100.0% 98.8% 0.3% 51.1% 0.6073 21 27 16
22 Khéanh Hoa 6.9% 100.0% 100.0% 100.0% 1.1% 51.1% 0.6069 22 37 63
23 Quéng Binh 70.6% 80.4% 100.0% 66.7% 0.1% 45.0% 0.6026 23 28 20
24 Cin Tho 30.2% 80.6% 100.0% 92.0% 0.6% 53.0% 0.5973 24 35 33
25 Tra Vinh 2.3% 60.2% 100.0% 100.0% 2.6% 77.5% 0.5925 25 31 49
26 Pong Nai 7.0% 100.0% 100.0% 69.2% 2.0% 65.3% 0.5861 26 48 13
27 Long An 37.4% 76.5% 100.0% 80.0% 0.6% 52.8% 0.5809 27 41 31
28 Bén Tre 35.6% 81.3% 100.0% 86.3% 1.8% 27.6% 0.5676 28 22 48
29 Binh Pinh 19.2% 95.7% 100.0% 80.6% 0.1% 45.2% 0.5668 29 21 17
30 Tay Ninh 11.0% 29.0% 100.0% 64.9% 16.5% 35.6% 0.5650 30 26 26
31 Ha Nam 32.1% 50.0% 100.0% 98.0% 0.4% 52.3% 0.5566 31 29 21
32 Ha Noi 57.9% 81.1% 100.0% 67.3% 0.3% 26.5% 0.5545 32 17 24
33 Quéng Tri 34.0% 59.7% 100.0% 82.1% 0.6% 51.6% 0.5491 33 16 19
34 Ninh Binh 21.7% 37.8% 100.0% 100.0% 2.8% 53.1% 0.5486 34 14 12
35 Soc Trang 1.4% 79.4% 100.0% 80.0% 1.1% 62.2% 0.5472 35 32 44
36 Tién Giang 14.6% 100.0% 100.0% 43.8% 0.6% 61.2% 0.5344 36 30 25
37 Bic Giang 17.0% 74.2% 100.0% 68.1% 0.7% 58.6% 0.5333 37 45 35
38 Lao Cai 23.5% 31.1% 100.0% 87.7% 1.5% 64.5% 0.5249 38 49 39
39 Pong Thap 5.3% 49.3% 100.0% 85.0% 2.4% 61.8% 0.5245 39 11 7

40 Vinh Long 41.1% 30.4% 100.0% 94.7% 0.2% 46.6% 0.5221 40 44 52
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41 Binh Phuéc 72% | 438% | 1000% | 583% | 20% | 900% | 05158 | 41 | 52 | 58
42 Dik Nong 9.0% | 100.0% | 100.0% | 88.8% | 0.6% 70% | 05115 | 42 | 15 | 40
43 Kon Tum 121% | 435% | 1000% | 850% | 17% | 56.0% | 05095 | 43 | 36 | 27
44 Binh Thuan 89% | 358% | 100.0% | 80.0% | 03% | 750% | 05003 | 44 | 39 | 45
45 Bac Liéu 0.0% | 333% | 100.0% | 90.0% | 21% | 52.8% | 04800 | 45 | 40 | 34
46 Gia Lai 76% | 37.0% | 1000% | 89.9% | 01% | 503% | 04741 | 46 | 53 | 57
47 Hung Yén 77% | 710% | 1000% | 50.0% | 24% | 426% | 04727 | 47 | 43 | 42
48 Ninh Thugn 0.0% | 317% | 100.0% | 924% | 0.6% | 49.2% | 04594 | 48 | 54 | 46
49 Kién Giang 30% | 132% | 100.0% | 931% | 15% | 525% | 0449 | 49 | 57 | 54
50 Hoa Binh 17.8% | 21.0% | 1000% | 729% | 08% | 525% | 04449 | 50 | 55 | 50
51 Di¢n Bién 0.0% | 217% | 100.0% | 79.9% | 24% | 509% | 04430 | 51 | 60 | 36
52 Quiing Ngii 17% | 303% | 1000% | 90.0% | 20% | 313% | 04404 | 52 | 42 | 29
53 Son La 45% | 380% | 100.0% | 594% | 05% | 51.9% | 04244 | 53 | 51 | 59
54 Tuyén Quang 37% | 326% | 100.0% | 494% | 14% | 593% | 04183 | 54 | 25 | 53
55 Hiu Giang 97.6% | 100.0% | 952% | 128% | 02% | 403% | 04139 | 55 | 50 | 41
56 Phu Yén 267% | 621% | 1000% | 93% | 02% | 488% | 04067 | 56 | 33 2
57 Lang Son 41% | 150% | 100.0% | 70.0% | 01% | 50.6% | 03977 | 57 | 56 | 32
58 CaMau 00% | 18% | 100.0% | 100.0% | 2.0% 68% | 03662 | 58 | 63 | 55
59 Phii Tho 98% | 188% | 1000% | 26.1% | 04% | 59.8% | 03563 | 59 | 58 | 51
60 Cao Biing 15% | 180% | 1000% | 556% | 03% | 37.8% | 03539 | 60 | 62 | 62
61 Yén Bai 112% | 36.9% | 1000% | 66% | 03% | 504% | 03376 | 61 | 47 | 47
62 Lai Chau 0.0% | 224% | 100.0% | 109% | 05% | 469% | 02990 | 62 | 61 | 56
63 Ha Giang 00% | 00% | 1000% | 35% | 0.1% 04% | 01667 | 63 | 59 | 60
Ghi chu: Tén goi va y nghia cuia cdc coét chi tiéu
3) Ty 1é trieong tiéu hoc cé giang day Tin hoc

(4)
()
(6)
(7)
(8)
(9)
(10-12)

Ty l¢ truong trung hoc co so co giang day tin hoc

Ty 1é trirong trung hoc phé thong cé gidang day tin hoc

Ty 1é cdn bé cong chire, vién chie biét sir dung mdy tinh trong cong viéc

Ty 1é cdn bg chuyén trach vé CNTT trong cdc co quan cua tinh/thanh phé

Ty 1é CBCCVC ciia cdc co quan ciia tinh/thanh phé dwge tdp hudn sir dung PMNM
Chi 56 ha tcing nhan lvc CNTT

Xép hang cdc nam 2011, 2010, 2009
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Ung dung
CTByéi: TS | figpoe | Triem TYEDN | s T];ycl{é)- Tyl ?ﬁ? - Xép hang

TT Tén Tinh/Thanh duge | CBCC | ngacac | KM L co Cong | pyguwa | OVC | pyc | Chiso

cip | ooti® | TTHC | (Blp | PN website | TTPT | en ttnryl?n e | P 2011 | 2010 | 2009

email mang tuyen
1 2 3 4 5 6 7 8 9 10 11 12 13 14 | 15 | 16
1 Pa Ning 100.0% | 1000% | 1840 | 11.92 0.71 722% | 1660 | 950% | 100.0% | 217 | 09382 | 1 1 1
2 Nghé An 100.0% | 90.0% | 2000 | 9.10 0.82 125% | 1770 | 80.0% | 100.0% | 2.01 | 08215 | 2 28 | 20
3 Thira Thién Hué 100.0% | 100.0% | 16.00 | 10.66 0.68 135% | 1600 | 100.0% | 100.0% | 139 | 07952 | 3 11 3
4 Thanh Hoa 100.0% | 80.0% | 1500 | 8.72 0.54 150% | 1600 | 100.0% | 100.0% | 2.05 | 0.7639 | 4 5 14
5 An Giang 96.1% | 96.1% | 236 7.91 0.91 64% | 17.10 | 100.0% | 1000% | 216 | 07487 | 5 20 | 12
6 Tra Vinh 734% | 587% | 2000 | 838 0.78 19% | 1600 | 90.0% | 100.0% | 200 | 07367 | 6 4 18
7 Cin The 98.0% | 68.0% | 8.00 8.74 0.58 200% | 1500 | 100.0% | 100.0% | 2.00 | 0.7193 | 7 23 | 29
8 Hii Duong 923% | 923% | 4.00 7.67 0.73 9.8% | 16.00 | 100.0% | 1000% | 200 | 07174 | 8 30 6
9 Hii Phong 91.8% | 765% | 1340 | 9.88 0.76 106% | 1600 | 80.0% | 100.0% | 1.00 | 07105 | 9 11
10 TP. Hd Chi Minh 100.0% | 549% | 242 | 1230 0.49 17.6% | 1600 | 100.0% | 981% | 198 | 0.7049 | 10 4
11 Ddng Nai 100.0% | 69.2% | 4.23 731 0.73 18.7% | 1600 | 100.0% | 100.0% | 164 | 06958 | 11 | 22 | 15
12 Khanh Hoa 98.2% | 501% | 2.87 6.11 0.58 453% | 1530 | 1000% | 97.6% | 195 | 06810 | 12 | 44 | 16
13 Nam inh 95.0% | 60.5% | 4.03 7.52 0.74 38% | 1500 | 100.0% | 1000% | 201 | 06748 | 13 | 15 | 39
14 Ha Tinh 807% | 80.7% | 2.3 6.83 0.73 122% | 1650 | 90.0% | 100.0% | 201 | 06712 | 14 | 13 | 24
15 Quiing Ninh 706% | 706% | 1052 | 678 0.55 36% | 17.00 | 100.0% | 1000% | 200 | 06712 | 15 8 13
16 Kon Tum 725% | 725% | 1500 | 3.88 0.67 14% | 1600 | 90.0% | 100.0% | 200 | 06632 | 16 | 37 | 60
17 Biic Ninh 46.1% | 346% | 300 | 1050 0.94 11% | 1600 | 100.0% | 100.0% | 226 | 06615 | 17 | 61 | 10
18 Lo Cai 56.4% | 564% | 327 9.99 0.68 231% | 1600 | 95.0% | 100.0% | 1.73 | 06602 | 18 | 18
19 Pdng Thip 45.1% | 377% | 1100 | 802 0.70 82% | 1840 | 100.0% | 1000% | 201 | 06595 | 19 2
20 Vinh Long 126% | 820% | 1031 | 970 0.69 68% | 1800 | 100.0% | 1000% | 153 | 06579 | 20 | 45 | 25
21 Quiing Tri 821% | 428% | 1057 | 747 0.82 25% | 1500 | 90.0% | 1000% | 162 | 06572 | 21 | 10 | 37
2 Biic Kan 100.0% | 100.0% | 0.00 6.25 0.48 05% | 1500 | 80.0% | 1000% | 201 | 06285 | 22 | 34 | 45
23 Biic Giang 773% | 68.1% | 430 6.84 0.75 58% | 1520 | 60.0% | 100.0% | 207 | 06263 | 23 7
2 Thai Nguyén 223% | 163% | 1464 | 766 0.68 98% | 17.00 | 100.0% | 100.0% | 200 | 06215 | 24 6 54
25 Lim Déng 106% | 90.0% | 7.60 6.63 0.84 512% | 1660 | 30.0% | 923% | 161 | 06170 | 25 | 24 | 26
26 Vinh Phic 36.4% | 8L2% | 2.00 6.84 0.69 24% | 1900 | 90.0% | 1000% | 188 | 06158 | 26 | 20 | 22
27 Ha Noi 153% | 247% | 700 | 1119 0.48 30.0% | 1750 | 100.0% | 905% | 151 | 06079 | 27 | 19 5
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28 Quang Ngii 87.5% 62.5% 3.00 5.02 0.38 7.7% 17.20 100.0% 97.3% 1.95 0.6047 28 12 35
29 Binh Duong 53.8% 60.2% 2.12 7.90 0.80 11.0% 16.30 100.0% 81.5% 1.35 0.6033 29 40 40
30 Théi Binh 10.1% 74.7% 8.96 4.65 0.53 6.3% 16.20 95.0% 100.0% 2.01 0.5757 30 43 49
31 Ha Nam 100.0% 50.0% 4.00 4.83 0.57 1.2% 15.00 75.0% 100.0% 1.48 0.5676 31 32 32
32 Pik Lik 45.2% 45.2% 4.00 5.17 0.68 2.8% 15.10 90.0% 93.9% 1.88 0.5537 32 14 38
33 Hoa Binh 74.2% 37.8% 791 6.02 0.84 0.1% 16.00 50.0% 100.0% 1.01 0.5527 33 46 23
34 Ninh Thuén 58.7% 47.2% 0.00 3.70 0.55 11.7% 16.00 100.0% 94.3% 1.89 0.5457 34 25 33
35 Kién Giang 49.3% 56.5% 3.00 5.85 0.46 13.2% 15.00 80.0% 92.3% 1.86 0.5455 35 35 51
36 Binh Phuéc 57.0% 57.0% 0.12 6.95 0.81 0.4% 16.40 99.0% 59.1% 1.25 0.5420 36 41 31
37 Soc Triang 4.5% 70.0% 0.80 4.61 0.72 2.1% 16.30 75.0% 100.0% 2.00 0.5215 37 26 36
38 Binh Thuin 15.4% 9.2% 0.55 8.43 0.71 69.6% 16.80 10.0% 91.4% 1.65 0.5162 38 39 44
39 Yén Béi 9.1% 3.4% 19.96 5.30 0.70 4.9% 16.50 80.0% 74.3% 1.24 0.5109 39 27 48
40 Tuyén Quang 47.0% 47.0% 0.00 7.64 0.58 3.0% 13.00 50.0% 100.0% 2.00 0.5107 40 57 52
41 Lai Chau 35.7% 5.6% 2.00 6.32 0.57 0.0% 14.00 100.0% | 100.0% 2.01 0.5039 41 54 46
42 Bac Liéu 25.5% 80.0% 0.11 2.79 0.56 1.0% 15.00 100.0% | 100.0% 1.44 0.5036 42 50 21
43 Ninh Binh 95.0% 76.0% 0.00 7.43 0.66 59.4% 11.00 56.0% 12.1% 0.16 0.5008 43 31 50
44 Quéng Nam 5.2% 5.2% 2.28 6.20 0.64 41.5% 16.20 100.0% 84.9% 1.15 0.4980 44 21 53
45 Ba Ria Viing TAu 9.8% 9.3% 1.22 9.00 0.48 0.2% 17.00 90.0% 100.0% 1.82 0.4925 45 52 43
46 Binh Pinh 9.8% 6.9% 5.09 4.74 0.57 5.7% 16.70 100.0% | 100.0% 1.72 0.4873 46 55 34
47 Tay Ninh 50.6% 31.1% 0.23 6.27 0.35 0.6% 15.00 60.0% 100.0% 2.00 0.4738 47 47 47
48 Tién Giang 39.3% 29.7% 0.00 5.21 0.70 0.8% 14.50 50.0% 100.0% 1.85 0.4736 48 53 42
49 Cao Bing 64.0% 55.6% 0.03 3.03 0.49 1.4% 14.00 40.0% 100.0% 2.00 0.4709 49 60 58
50 Hiu Giang 6.8% 5.5% 16.07 3.96 0.62 0.2% 16.00 100.0% 68.9% 1.19 0.4699 50 48 17
51 Ca Mau 65.8% 65.8% 0.00 5.06 0.13 1.3% 13.00 50.0% 100.0% 2.00 0.4646 51 56 59
52 Lang Son 8.0% 37.0% 1.83 5.59 0.53 3.4% 15.00 100.0% 91.6% 1.28 0.4634 52 38 27
53 Gia Lai 10.9% 30.0% 3.00 3.04 0.63 2.0% 16.40 90.0% 100.0% 1.00 0.4426 53 49 57
54 Quéng Binh 8.3% 8.3% 10.50 6.31 0.20 1.5% 16.00 100.0% 78.5% 1.23 0.4322 54 33 28
55 Long An 49.9% 40.0% 2.27 6.67 0.65 7.7% 15.00 100.0% 17.2% 0.27 0.4248 55 17 19
56 Phu Tho 13.1% 5.3% 4.00 2.63 0.54 3.3% 16.30 80.0% 100.0% 1.39 0.4179 56 36 30
57 Phi Yén 8.2% 3.9% 15.00 3.78 0.64 4.3% 12.90 95.0% 57.6% 0.61 0.4130 57 42 8
58 Hung Yén 100.0% 91.7% 2.80 2.66 0.41 0.0% 16.10 80.0% 1.4% 0.03 0.4075 58 51 55
59 Pién Bién 68.2% 30.2% 2.24 5.41 0.55 2.6% 15.50 30.0% 14.5% 0.18 0.3266 59 58 62
60 Bén Tre 42.7% 39.4% 3.00 3.90 0.35 0.8% 13.00 30.0% 6.6% 0.13 0.2473 60 16 41
61 Son La 24.71% 24.7% 0.00 3.33 0.60 0.3% 16.00 0.0% 3.9% 0.16 0.2079 61 62 56
62 Ha Giang 2.2% 2.4% 0.02 2.98 0.35 0.7% 14.00 30.0% 27.9% 0.28 0.1781 62 59 61
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Ghi chu: Tén goi va y nghia ciia cdc cét chi tiéu

©)
(4)
(5)
(6)
(7)
(8)
(9)
(10)
(11)
(12)
(13)
(14-16)

Ty l¢ can bo cong chuee, vien chirc dwoc cap hom thw dién tur

Ty ¢ can bo cong chure swr dung thu dién tir trong cong viéc

Tin hoc hoa cac thu tuc hanh chinh
Trién khai cdc vmg dung co ban

Ung dung PMNM trong cic CONN ciia tinh/thanh phé

Ty l¢ doanh nghiép co website
Céng thong tin dién tir

Ty l¢ thong tin chi dao - diéu hanh dwoc dwa lén mang
Ty l¢ dich vu cong truc tuyén/ T 5ng 6 dich vu cong

Mukc cua cac dich vu cong truc tuyén
Chi 56 iing dung CNTT
Xép hang cdc nam 2011, 2010, 2009

San xuat -kinh doanh CNTT

CuuDuongThanCong.com

T4 18 Tt A
DN | "I C |1y 1e DT/DA Chi i Xép hang
TT Tén Tinh/Thanh CNTT/ ngudi ciia Cac
10000 | SNTT/ DN CNTT D@
o 10.000 2011 | 2010 | 2009
an A
dan
1 2 8 4 5 6 7 8 9
1 | Béc Ninh 239 | 96238 608753881 | 05121 | 1 7 13
2 | PaNing 1047 | 13493 150,183,673 | 0.4068 | 2 5 1
3 | TP.Hb Chi Minh 176 39.21 1972,413793 | 04023 | 3 2 2
4 | HungYén 5.43 2713 1143790,850 | 03750 | 4 13 17
5 | PbngNai 1.00 30.83 1410,287,506 | 02802 | 5 3 11
6 | CinTho 292 12,50 933333333 | 02544 | 6 14 4
7 | manai 427 141.96 308,542,242 | 02369 | 7 1 10
8 | Binh Dwong 172 107.91 702,763,958 | 02105 | 8 3
9 | BaRia Viing TAu 6.32 2051 1734894 | 02082 | 9 31
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10 An Giang 0.32 3.19 1,132,846,715 | 0.2020 10 34 45
11 Quiéng Ninh 2.80 53.69 526,090,824 | 0.1961 11 8 15
12 Lao Cai 4.12 12.01 263,132,979 | 0.1793 12 11 5
13 Nghé An 1.02 20.48 808,333,333 | 0.1757 13 15 23
14 Thai Nguyén 3.76 58.78 200,300,752 | 0.1733 14 10 22
15 Khénh Hoa 2.63 15.51 230,734,967 | 0.1277 15 12 6
16 Thira Thién Hué 0.58 6.62 623,946,537 | 0.1255 16 28 14
17 Ninh Thuin 3.61 18.05 21,156,863 | 0.1243 17 19 60
18 Pik Lik 0.37 0.69 588,235,294 | 0.1108 18 30 35
19 Haii Phong 1.63 61.66 221,737,233 | 0.1100 19 6 8
20 Cao Bing 2.54 12.68 0 | 0.0846 20 31 30
21 Thai Binh 0.14 2.11 470,744,681 | 0.0842 21 56 55
22 Quing Binh 2.35 11.77 25,000,000 | 0.0827 22 16 21
23 Pong Thap 2.03 5.51 95,415,852 | 0.0821 23 47 46
24 Quing Tri 0.92 9.16 290,909,091 | 0.0809 24 29 16
25 Biic Giang 0.21 62.61 295,853,475 | 0.0778 25 38 57
26 Lang Son 0.41 3.40 380,000,000 | 0.0778 26 58 47
27 Long An 1.10 25.69 188,374,596 | 0.0752 27 24 12
28 Vinh Phiic 0.60 21.04 188,722,732 | 0.0576 28 26 28
29 Quing Ngii 0.82 5.74 171,428,571 | 0.0565 29 35 19
30 Quéng Nam 1.40 7.72 43,365,134 | 0.0540 30 21 40
31 Thanh Hoa 1.12 16.36 69,892,473 | 0.0526 31 22 27
32 Ha Tinh 0.37 7.71 208,668,076 | 0.0493 32 39 7
33 Nam Binh 0.38 3.31 198,347,107 | 0.0463 33 36 44
34 Binh Thuin 0.90 6.23 87,312,415 | 0.0450 34 40 41
35 Phii Yén 0.96 8.06 69,765,714 | 0.0444 35 32 25
36 Dién Bién 1.31 6.54 0 | 0.0434 36 43 26
37 Bén Tre 1.30 6.49 0| 0.0430 37 17 29
38 Lam Dong 0.99 13.64 32,169,038 | 0.0412 38 20 24
39 Tra Vinh 0.93 10.18 48,590,865 | 0.0408 39 27 20
40 Tién Giang 1.20 5.99 0 | 0.0396 40 57 42
41 Béc Kan 1.12 5.62 0| 0.0371 41 44 32
42 Gia Lai 0.72 4.34 50,000,000 | 0.0324 42 37 48
43 Phii Tho 0.44 2.27 100,000,000 | 0.0311 43 41 39
44 Séc Tring 0.38 12.55 76,670,956 | 0.0287 44 33 36
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45 Vinh Long 0.75 6.12 0| 0.0254 45 18 9
46 Hii Dwong 0.43 1751 23,333,333 | 0.0230 46 23 43
47 Ninh Binh 0.54 13.46 0| 0.0214 47 61 61
48 Yén Bai 0.61 2.64 0| 0.0196 48 46 51
49 Binh Pinh 0.40 4.03 33,333,333 | 0.0193 49 51 59
50 Ha Nam 0.45 15.90 0| 0.0191 50 25 34
51 Kon Tum 0.56 2.71 0| 0.0183 51 45 33
52 Hiu Giang 0.54 2.69 0| 0.0175 52 55 52
53 Tay Ninh 0.49 2.46 0| 0.0160 53 42 54
54 Ca Mau 0.49 2.46 0| 0.0160 54 61 50
55 Hoa Binh 0.34 3.00 0| 0.0112 55 59 58
56 Son La 0.32 3.02 0| 0.0107 56 52 49
57 Lai Chau 0.31 2.48 0| 0.0103 57 50 18
58 Binh Phuéc 0.01 27.70 0 | 0.0094 58 49 61
59 Pik Nong 0.29 1.47 0 | 0.0093 59 53 37
60 Tuyén Quang 0.27 1.37 0 | 0.0086 60 60 53
61 Ha Giang 0.27 1.51 189,589 | 0.0085 61 48 61
62 Kién Giang 0.21 2.84 0 | 0.0069 62 61 38
63 Bac Liéu 0.14 1.58 0 | 0.0044 63 54 56

©)
(4)
(%)
(6)
(7-9)

Ghi chu: Tén goi va y nghia ciia cdc cét chi tiéu

Ty l¢ doanh nghiép CNTT/ 10.000 dan

Ty l¢ nhdn lyc cac DN CNTT/ 10.000 dan

Ty 1é doanh thu/dau nguoi ciia cdc DN CNTT
Chi s6 san xudt - kinh doanh CNTT

Xé}) hang cac nam 2011, 2010, 2009
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M@i truong té chikc - chinh séch

CuuDuongThanCong.com

https://fb.com/tailieudientucntt

T,é Co ché - Su quan Chi sb Xép hang
T Tén Tinh/Thanh dé‘:lcl “ | chinh | himciaLD | MT
. sach tinh/TP TCCS 2011 2010 2009
1 2 3 4 5 6 7 8 9
1 Bic Ninh 3.0 8.0 3.0 1.0000 1 42 1
2 Binh Thujn 3.0 8.0 3.0 1.0000 1 26 25
3 Pa Niing 3.0 8.0 3.0 1.0000 1 1 1
4 Pong Nai 3.0 8.0 3.0 1.0000 1 1 36
5 Ha Tinh 3.0 8.0 3.0 1.0000 1 1 1
6 Hii Dwong 3.0 8.0 3.0 1.0000 1 26 33
7 Lim Pong 3.0 8.0 3.0 1.0000 1 18 36
8 Lao Cai 3.0 8.0 3.0 1.0000 1 1 21
9 Phii Tho 3.0 8.0 3.0 1.0000 1 32 1
10 Quiing Ninh 3.0 8.0 3.0 1.0000 1 1 1
11 Tra Vinh 3.0 8.0 3.0 1.0000 1 15 1
12 Thai Nguyén 3.0 8.0 3.0 1.0000 1 33 23
13 TP. Hd Chi Minh 3.0 8.0 3.0 1.0000 1 26 25
14 Gia Lai 3.0 7.0 3.0 0.9524 14 1 1
15 Hiu Giang 3.0 7.0 3.0 0.9524 14 26 21
16 Ninh Thuén 3.0 7.0 3.0 0.9524 14 1 1
17 Tay Ninh 3.0 7.0 3.0 0.9524 14 33 36
18 Vinh Phiic 3.0 7.0 3.0 0.9524 14 1 1
19 Thira Thién Hué 25 8.0 3.0 0.9444 19 1 1
20 Bic Giang 3.0 6.0 3.0 0.9048 20 1 1
21 Pong Thip 3.0 6.0 3.0 0.9048 20 1 1
22 Ha Nbi 3.0 6.0 3.0 0.9048 20 18 1
23 Thanh Hoa 3.0 6.0 3.0 0.9048 20 18 1
24 Binh Dwong 25 7.0 3.0 0.8968 24 1 1
25 Cin Tho 2.0 8.0 3.0 0.8889 25 18 1
26 Lai Chau 2.0 8.0 3.0 0.8889 25 42 1
27 Nghé An 2.0 8.0 3.0 0.8889 25 1 1
28 Khénh Hoa 2.0 7.0 3.0 0.8413 28 53 49
29 Pik Lik 25 5.0 3.0 0.8016 29 18 1
30 Ha Nam 3.0 7.0 2.0 0.7857 30 26 25
-35/66-


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

Vin phong BCPQG vé CNTT

VIETNAM ICT INDEX 2011

Héi Tin hoc Viét Nam

CuuDuongThanCong.com

https://fb.com/tailieudientucntt

31 Long An 3.0 7.0 2.0 0.7857 30 33 25
32 Nam Dinh 1.0 8.0 3.0 0.7778 32 59 55
33 An Giang 1.0 8.0 3.0 0.7778 32 44 36
34 Ba Ria Viing Tiu 1.0 8.0 3.0 0.7778 32 44 36
35 Ha Giang 3.0 3.0 3.0 0.7619 35 57 58
36 Quing Tri 3.0 6.0 2.0 0.7381 36 17 34
37 Yén Béi 3.0 6.0 2.0 0.7381 36 33 44
38 Quing Ngii 3.0 5.0 2.0 0.6905 38 33 1
39 Quéing Nam 1.0 6.0 3.0 0.6825 39 61 36
40 Hoa Binh 25 6.0 2.0 0.6825 39 49 56
41 Binh Phuéc 2.0 7.0 2.0 0.6746 41 38 45
42 Lang Son 2.0 7.0 2.0 0.6746 41 53 51
43 Phu Yén 2.0 7.0 2.0 0.6746 41 18 43
44 Vinh Long 2.0 7.0 2.0 0.6746 41 1 25
45 Kién Giang 3.0 4.0 2.0 0.6429 45 15 23
46 Tién Giang 3.0 4.0 2.0 0.6429 45 39 25
47 Ca Mau 1.0 5.0 3.0 0.6349 47 60 45
48 Thai Binh 2.0 6.0 2.0 0.6270 48 31 34
49 Hii Phong 1.0 8.0 2.0 0.6111 49 18 25
50 Dién Bién 3.0 3.0 2.0 0.5952 50 39 36
51 Bén Tre 2.0 5.0 2.0 0.5794 51 44 45
52 Son La 2.0 5.0 2.0 0.5794 51 44 45
53 Hung Yén 1.0 7.0 2.0 0.5635 53 53 58
54 Tuyén Quang 3.0 2.0 2.0 0.5476 54 44 49
55 Cao Bing 3.0 4.0 1.0 0.4762 55 63 58
56 Binh Dinh 1.0 5.0 2.0 0.4683 56 18 25
57 Bic Kan 1.0 4.0 2.0 0.4206 57 39 63
58 Bac Liéu 2.5 4.0 1.0 0.4206 57 49 57
59 Kon Tum 1.0 4.0 2.0 0.4206 57 61 58
60 Soc Triing 1.0 3.0 2.0 0.3730 60 53 54
61 Quing Binh 0.0 4.0 2.0 0.3095 61 49 51
62 Dik Nong 1.0 4.0 1.0 0.2540 62 58 53
63 Ninh Binh 1.0 1.0 1.0 0.1111 63 52 58
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Ghi chu: Tén goi va y nghia ciia cdc cét chi tiéu
(3) 76 chitc - chi dao phdt trién - iing dung CNTT ciia tinh/thanh phé
(4)  Co ché - chinh sach cho phdt trién - vimg dung CNTT ciia tinh/thanh phé
(5)  Sw quan tdm cia lanh dao tinh/thanh phé doi véi phdt trién - vmg dung CNTT
(6)  Chi s6 méi truong t6 chirc - chinh sdach cho phdt trién - vmg dung CNTT
(7-9)  Xép hang cdc nam 2011, 2010, 2009

I1l.  Cac ngan hang thwong mai

1. Xép hang chung

Chi = = Chi sb Xép han,
T Tén Ngan hang sb ﬁ#‘st cg}Dsé MT |:1%Ix b
HTKT TCCS 2011 | 2010 | 2009
1 2 3 4 5 6 7 8 9 10
1 NH Diu tu va Phat trién Viét Nam 0.7221 | 0.7201 | 0.8101 | 0.8000 | 0.7607 1 1 2
2 NH TMCP Céng thwong Viét Nam 0.6611 | 0.7477 | 0.7243 | 1.0000 | 0.7400 2 3 7
3 NH TMCP Ngoai Thuong Viét Nam 0.7107 | 0.9722 | 0.5547 | 0.8000 | 0.6888 3 13 16
4 NH TMCP Péng Nam A 0.5842 | 0.6926 | 0.4800 | 1.0000 | 0.6289 4 - -
5 NH NN va PTNT Viét Nam 0.4786 | 0.7187 | 0.6000 | 0.8000 | 0.5757 5 10 11
6 NH TMCP Xuit Nhip khiu Viét Nam | 0.5083 | 0.6396 | 0.6625 | 0.6000 | 0.5722 6 15 15
7 NH TMCP An Binh 0.5781 | 0.6416 | 0.6356 | 0.4000 | 0.5658 7 - -
8 NH TMCP K§ thwong Viét Nam 0.5178 | 0.7135 | 0.5619 | 0.6000 | 0.5503 8 - -
9 NH TMCP Pai Tin 0.5512 | 0.3888 | 0.5249 | 0.6000 | 0.5473 9 12 20
10 NH TMCP Déu khi Toan Ciu 0.6006 | 0.0000 | 0.4161 | 0.6000 | 0.5300 10 - -
11 NH TMCP Phuong Tay 0.5148 | 0.0667 | 0.5546 | 0.6000 | 0.5278 11 4 -
12 NH TMCP Kién Long 0.5134 | 0.7424 | 0.4217 | 0.6000 | 0.5086 12 14 26
13 NH TMCP Dai Dwong 0.4573 | 0.6368 | 0.4881 | 0.6000 | 0.4959 13 - -
14 NH TMCP Dé Nhit 0.4714 | 0.3619 | 0.4483 | 0.6000 | 0.4837 14 21 25
15 NH PT nha Péng bing Séng Ciru Long | 0.5310 | 0.7587 | 0.3276 | 0.4000 | 0.4567 15 - -
16 NH TMCP Sai gon Cong thuong 0.4000 | 0.6458 | 0.5650 | 0.2000 | 0.4202 16 - -
17 NH TMCP Nam A 0.4639 | 0.7108 | 0.5470 | 0.0000 | 0.4152 17 16 24
18 NH TMCP Phat trién Mé Kong 0.4852 | 0.7166 | 0.3270 | 0.2000 | 0.3974 18 - -
19 NH Phit trién Viét Nam 0.3307 | 0.7117 | 0.1083 | 0.2000 | 0.2554 19 24 -

Ghi chi: Tén goi va y nghia ciia cdc cét chi tiéu

-37/66-

CuuDuongThanCong.com https://fb.com/tailieudientucntt


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

Vin phong BCPQG vé CNTT Hdi Tin hoc Viét Nam
VIETNAM ICT INDEX 2011

(3) Chi 56 ha tang ky thudt CNTT

4 Chi $6 ha tang nhan le CNTT

(5) Chi 56 ving dung CNTT

(6) Chi 56 méi triwong to chire - chinh sach cho CNTT

@) Chi $6 mike d¢ sdn sang cho g dung va phdt trién CNTT - ICT Index

(8-10)  Xép hang cdc nam 2011, 2010, 2009

2. Xép hang theo cac linh vuec

Ha tang ky thuat
Ty 1€ o 1a o 1a Ty 1€ Ty 1é Ty 1é A
- TV 18 bgné T&’_}_@ TMY}Q N TV 18 myéy' 'c‘()Ah'\é TTDL | Chi Xép hang
TT Tén Ngéan hang MT/ théng Kétndi | Kbt nbi thgm ATM/ tha’nh th(‘)n.g vaTT )
CBNV Int./ Int. WAN gia CN toan/ AN- DPTH | HTKT ol || || e
CBNV WAN CN AT
1 2 8 4 5) 6 7 8 9 10 11 12 13 14 15
1 NH Piu tw va Phit trién Viét Nam 1.12 489 81.6% 96.1% | 100.0% | 10.52 21.95 | 100.0% 27 0.7221 1 2 13
2 NH TMCP Ngoai Thuong Viét Nam 0.98 117 25.6% 85.3% | 100.0% | 21.94 | 220.58 | 95.5% 21 0.7107 2 6 1
3 NH TMCP Cong thwong Viét Nam 0.99 4 100.0% | 100.0% | 100.0% 8.65 64.86 | 100.0% 21 0.6611 3 3 12
4 NH TMCP Déu khi Toan Ciu 1.21 92 100.0% | 100.0% | 100.0% 0.30 0.67 100.0% 15 0.6006 4 - -
5 NH TMCP Pong Nam A 1.11 56 85.0% 85.0% | 100.0% 1.21 3.71 100.0% 21 0.5842 5 - -
6 NH TMCP An Binh 0.82 282 98.0% 98.0% | 100.0% 0.87 0.95 100.0% 20 0.5781 6 - -
7 NH TMCP Dai Tin 1.07 479 72.0% 92.1% | 100.0% 0.30 0.95 65.0% 19 0.5512 7 12 -
8 NH PT nha Pdng bing Séng Ciru Long 1.00 851 16.9% 50.8% | 100.0% | 4.09 8.51 100.0% 18 0.5310 8 - -
9 NH TMCP Ky thwong Viét Nam 1.27 13 0.0% 79.4% | 100.0% 3.57 4.05 100.0% 21 0.5178 9 - -
10 NH TMCP Phuong Tay 1.07 85 70.0% | 100.0% | 100.0% 0.66 0.00 100.0% 9 0.5148 10 10 -
11 NH TMCP Kién Long 1.01 295 96.1% 96.1% | 100.0% 0.00 0.00 50.0% 15 0.5134 11 16 28
12 NH TMCP Xuét Nhip khiu Viét Nam 0.94 114 29.6% 87.2% | 100.0% 1.32 14.14 99.5% 21 0.5083 12 13 8
13 NH TMCP Phit trién Mé Kong 1.02 56 36.9% 92.5% | 100.0% 0.00 0.00 100.0% 15 0.4852 13 - -
14 NH NN va PTNT Viét Nam 0.92 12 12.2% | 100.0% | 99.7% 0.91 1.80 100.0% 21 0.4786 14 7 -
15 NH TMCP D¢ Nhit 0.63 1,149 60.6% | 100.0% | 88.0% 0.00 0.00 100.0% 19 0.4714 15 22 30
16 NH TMCP Nam A 1.06 305 92.4% 87.0% 96.1% 0.53 5.22 60.0% 10 0.4639 16 11 27
17 NH TMCP Dai Duwong 0.77 22 97.6% 89.6% | 100.0% 0.75 1.93 55.0% 16 0.4573 17 - -
18 NH TMCP Sai gon Cong thwong 0.78 6 37.5% 94.7% | 100.0% 0.82 3.93 85.0% 9 0.4000 18 - -
19 NH Phit trién Viét Nam 1.30 61 92.7% 0.0% 100.0% 0.00 0.00 13.6% 5 0.3307 19 21 25
Ghi chu: Tén goi va y nghia ciia cdc cét chi tiéu
(3) Ty 1é may tinh/Tong s6 CBCNV
(@) Ty 1é bang thong Internet/Tong s6 CBCNV
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(5) Ty 1é may tinh c6 két néi Internet bing rong
(6) Ty 1é mady tinh két noi mang WAN
@) Ty I¢ chi nhanh tham gia mang WAN ciia NH
(8) Ty I¢ may ATM/Chi nhanh NH
9) Ty I¢ may thanh toan/Chi nhanh NH
(10) Ty 1¢ mang LAN cé hé thong an toan an ninh théng tin
(11) Trung tam dir liéu va Trung tam duw phong thdm hoa
(12) Chi s6 ha tang ky thudt CNTT
(13-15) Xép hang cdc nam 2011, 2010, 2009

Ha ting nhén lwc

Ty 18
Ty1lg | CBCT Ty 18 ) Xép hang
I U BRI ety ch(li)?én tr“l:?lh C?’%I;IV ﬁ‘lll'll\lsl(:
trach | dotir | SDMT 2011 | 2010 | 2009
Cch
1 2 3 4 5 6 7 8 9
1 NH TMCP Ngoai Thuong Viét Nam 20.8% | 100.0% 91.7% 0.9722 1 18 22
2 NH PT nha Pong bing Song Ciru Long | 5.8% | 100.0% | 100.0% | 0.7587 2 - -
3 NH TMCP Cong thwong Viét Nam 5.1% 100.0% | 100.0% | 0.7477 3 9 6
4 NH TMCP Kién Long 4.7% | 100.0% | 100.0% | 0.7424 4 12 4
5 NH Piu tw va Phat trién Viét Nam 3.3% | 100.0% | 100.0% | 0.7201 5 3 1
6 NH NN va PTNT Viét Nam 3.6% | 100.0% | 98.4% | 0.7187 6 19 29
7 NH TMCP Phit trién Mé Kong 3.8% | 96.7% | 100.0% | 0.7166 7 - -
8 NH TMCP K§ thwong Viét Nam 2.9% | 100.0% | 100.0% | 0.7135 8 - -
9 NH Phit trién Viét Nam 2.8% | 100.0% | 100.0% | 0.7117 9 20 26
10 NH TMCP Nam A 40% | 97.1% | 96.8% | 0.7108 10 15 8
11 NH TMCP Pong Nam A 2.8% | 100.0% | 94.4% | 0.6926 1 - -
12 NH TMCP Sai gon Cong thwong 1.8% 100.0% 85.0% 0.6458 12 - -
13 NH TMCP An Binh 2.6% | 100.0% | 80.0% | 0.6416 13 - -
14 NH TMCP Xuit Nhip khiu Viét Nam 2.6% 89.1% | 90.5% | 0.6396 14 22 31
15 NH TMCP Dai Duong 3.7% | 100.0% | 73.3% | 0.6368 15 - -
16 NH TMCP Pai Tin 35% | 100.0% | 0.1% | 0.3888 16 5 -
17 NH TMCP D¢ Nhit 3.8% | 90.0% 0.2% | 0.3619 17 23 21
18 NH TMCP Phwong Tay 3.4% 3.3% 0.1% | 0.0667 18 10 -
19 NH TMCP Diu khi Toan Ciu 0.0% 0.0% 0.0% | 0.0000 19 - -
-39/66-

CuuDuongThanCong.com

https://fb.com/tailieudientucntt


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

Vin phong BCPQG vé CNTT Hdi Tin hoc Viét Nam
VIETNAM ICT INDEX 2011

Ghi chu: Tén goi va y nghia ciia cdc cjt chi tiéu

3) Ty 1é can bg chuyén trach CNTT/Téng s6 CBCNV

4) Ty 1é can bg chuyén trach CNTT ¢é trinh d¢ tir cao dang tré 1én
(5) Ty 1é CBCNV biét sir dung mdy tinh trong cong viéc

(6) Chi $6 ha tang nhan hee

(7-9)  Xép hang cdc nam 2011, 2010, 2009

Ung dung
Ty 18 % s Xép han
CN di Thanh | Tyie | 1€ | TYIE | suat p hang
TK witn | PV | toan | GD | 930 | thé ) trao Chi sb
TT Tén Ngan hang Core khai truc dién bing dich tin doi | Website UD
banking | ol | tuyen | CET | prpp | Qua | dung/ | TT 2011 | 2010 | 2009
i ATM | TSTK | véi
CN
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 NH Déu twr va Phat trién Viégt Nam 10.5 100.0% 4.8 2.0 90.0% | 30.0% | 9.0% 4 20 0.8101 1 1 1
2 NH TMCP Cong thwong Viét Nam 9.5 100.0% 3.4 2.0 | 45.0% | 40.0% | 10.0% 4 18 0.7243 2 5 12
3 NH TMCP Xuit Nhip khiu Viégt Nam 8.0 100.0% 3.0 2.0 16% | 11% | 76.2% 4 20 0.6625 3 9 10
4 NH TMCP An Binh 8.0 100.0% 3.0 20 | 97.0% | 0.0% | 0.0% 4 18 0.6356 4 - -
5 NH NN va PTNT Viét Nam 13.0 99.7% 3.0 2.0 | 20.0% | 15.0% | 0.2% 4 15 0.6000 5 6 6
6 NH TMCP Sai gon Cong thwong 8.5 100.0% 3.6 2.0 0.0% | 0.0% | 0.0% 4 20 0.5650 6 - -
7 NH TMCP K§ thwong Viét Nam 8.0 100.0% 3.8 2.0 1.6% | 1.0% | 2.2% 4 19 0.5619 7 - -
8 NH TMCP Ngoai Thuong Viét Nam 9.5 100.0% 3.0 2.0 0.0% | 0.0% | 4.0% 4 19 0.5547 8 13 20
9 NH TMCP Phwong Tay 16.5 100.0% 2.0 2.0 0.0% | 0.0% | 0.0% 4 16 0.5546 9 3 -
10 NH TMCP Nam A 10.0 100.0% 3.2 2.0 0.0% | 0.0% | 0.0% 4 18 05470 | 10 15 26
11 NH TMCP Dai Tin 8.0 100.0% 3.0 2.0 0.0% | 0.0% | 0.3% 4 18 05249 | 11 20 25
12 NH TMCP Pai Dwong 8.0 80.3% 3.0 2.0 46% | 05% | 0.3% 4 16 0.4881 | 12 - -
13 NH TMCP Dong Nam A 8.0 100.0% 3.0 2.0 0.0% | 0.0% | 0.0% 4 14 0.4800 | 13 - -
14 NH TMCP D¢ Nhit 8.5 100.0% 0.0 2.0 0.0% | 0.0% | 0.0% 4 17 0.4483 | 14 18 19
15 NH TMCP Kién Long 8.0 100.0% 0.0 2.0 0.0% | 0.0% | 0.0% 4 15 0.4217 | 15 20 28
16 NH TMCP Diu khi Toan Ciu 8.0 0.0% 3.0 2.0 0.0% | 0.0% | 0.0% 4 18 0.4161 | 16 - -
17 NH PT nha Pong bing Séng Ciru Long 7.0 0.0% 1.0 2.0 0.0% | 0.0% | 0.0% 4 15 0.3276 17 - -
18 NH TMCP Phit trién Mé Kong 7.0 102.6% 0.0 1.0 10.0% | 0.0% | 0.0% 4 16 0.3270 | 18 - -
19 NH Phit trién Viét Nam 4.0 100.0% 0.0 1.0 0.0% | 0.0% | 0.0% 3 10 0.1083 | 19 24 27
Ghi chu: Tén goi va y nghia ciia cdc cét chi tiéu
3) Ung dung core banking
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@) Ty I¢ chi nhanh g dung core banking
(5) Dich vu truec tuyén
(6) Thanh toan dién tu
(7 Ty 1é giao dich bang phirong tién dién tir
(8) Ty I¢ giao dich qua ATM
9) Ty 1é thé tin dung
(10) Tan sudt trao doi théng tin gitka hdi sé chinh va cdc chi nhanh, don vi truc thudc
(11) Webstite
(12) Chi 56 irng dung CNTT
(13-15) Xép hang cdc nam 2011, 2010, 2009

Méi truong td chirc - chinh sach

T,6 Co Chi s6 Xép hang
T Tén Ngan hang dgﬁ | ché- | MT
dao | Chinh | TCCS | 2011 | 2010 | 2009
1 2 3 4 5 6 7 8
1 NH TMCP Céng thwong Viét Nam 2 6 1.0000 1 1 1
2 NH TMCP Pong Nam A 2 6 1.0000 1 - -
3 NH NN va PTNT Vigt Nam 2 5 0.8000 3 13 11
4 NH TMCP Ngoai Thuong Viét Nam 2 5 0.8000 & 1 24
5 NH Piu tw va Phit trién Viét Nam 2 5 0.8000 3 1 1
6 NH TMCP Xuit Nhip khiu Viét Nam 2 4 0.6000 6 13 24
7 NH TMCP Pai Duong 2 4 0.6000 6 - -
8 NH TMCP Phwong Tay 2 4 0.6000 6 1 -
9 NH TMCP D¢ Nhit 2 4 0.6000 6 13 11
10 NH TMCP Déu khi Toan Ciu 2 4 0.6000 6 - -
1 NH TMCP K§ thuong Viét Nam 2 4 0.6000 6 - -
12 NH TMCP Pai Tin 2 4 0.6000 6 1 1
13 NH TMCP Kién Long 2 4 0.6000 6 1 11
14 NH PT nha Pdng bing Song Ciru Long 2 3 0.4000 14 - -
15 NH TMCP An Binh 2 3 0.4000 | 14 - -
16 NH TMCP Sai gon Cong thuwong 2 2 0.2000 16 - -
17 NH TMCP Phit trién Mé Kéng 2 2 0.2000 | 16 - -
18 NH Phit trién Viét Nam 2 2 0.2000 | 16 25 29
19 NH TMCP Nam A 2 1 0.0000 | 19 13 11
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Ghi cha: Tén goi va y nghia ciia cdc cgt chi tiéu

3) T6 chirc - chi dao:

(4) Co ché - chinh sach

(5) Chi s6 méi trwong té chirc - chinh sach
(6-8) Xép hang cac nam 2011, 2010, 2009

IV. Cac tap doan kinh té, tong cong ty 16n

1. Xép hang chung

rr —— cnish | cuiss | cniss | Q¥ | or | Xiphang
TCCS 2011 | 2010 | 2009
1 2 3 4 5 6 7 8 9 10
1 Tép doan Bio Viét 0.7649 | 0.7649 | 0.7285 | 0.9333 | 0.7781 1 3 -
2 TCTy Thep VN 0.8086 | 0.8086 | 0.5935 | 0.9333 | 0.7635 2 1 -
3 TCTy Diu tw va phit trién Nha Ha Ni 0.5558 | 0.5558 | 0.7410 | 1.0000 | 0.6982 3 - -
4 TCTy Hang khong VN 0.7325 | 0.7325 | 0.6122 | 1.0000 | 0.6850 4 2 -
5 TCTy tw vén thiét ké giao thong vén tii 0.7002 | 0.7002 | 0.3486 | 0.8667 | 0.6543 | 5 - -
6 TCTy Pia Oc Sai Gon 0.6530 | 0.6530 | 0.6231 | 0.9333 | 0.6444 6 - -
7 Tép doan Dién lyc VN 0.4948 | 0.4948 | 0.6848 | 0.9333 | 0.6164 7 - -
8 Tép doan Dét May 0.3246 | 0.3246 | 0.8769 | 0.8333 | 0.6062 8 13 14
9 TCTy Cong nghiép Xi Ming Viét Nam 0.6932 | 0.6932 | 0.4134 | 0.8000 | 0.5676 9 - -
10 Tép doan Dau Khi 0.5643 | 0.5643 | 0.4248 | 1.0000 | 05618 | 10 4 5
1 TCTy thwong mai Ha Noi 0.5313 | 0.5313 | 0.6297 | 0.9333 | 05510 | 11 - -
12 Tap doan Song Pa 0.6711 | 0.6711 | 0.4627 | 0.8667 | 0.5480 | 12 - -
13 TCTy Vin hod Sai Gon 0.3008 | 0.3008 | 0.5203 | 0.8333 | 0.5311 | 13 9 19
14 TCTy Xiing diu Viét Nam 0.3581 | 0.3581 | 0.5525 | 0.8667 | 0.5274 | 14 12 10
15 TCTy Pudng Sit VN 0.4239 | 0.4239 | 0.8743 | 0.6333 | 0.5274 | 15 - -
16 TCTy Dugc Viét Nam 0.4966 | 0.4966 | 0.6493 | 0.7000 | 0.4962 | 16 - -
17 Tép doan Cong nghiép Cao su Viét Nam 0.5623 | 0.5623 | 0.3399 | 0.8000 | 0.4849 | 17 - -
18 TCTy co khi xiy dung 0.3978 | 0.3978 | 0.2014 | 0.6000 | 0.4606 | 18 21 -
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19 TCTy Ché VN 0.6815 | 0.6815 | 0.2869 | 0.5667 | 0.4589 | 19 - -
21 TCTy Thube La VN 0.3097 | 0.3097 | 0.4808 | 0.8667 | 0.4548 | 20 - -
22 TCTy Xuét nhdp khiu va Xdy dyng 0.6669 | 0.6669 | 0.5587 | 0.4000 | 0.4546 | 21 11 -
20 TCTy Lim Nghi¢p VN 0.3333 | 0.3333 | 0.2748 | 0.8333 | 0.4535 | 22 - -
23 TCTy Bén Thanh 0.3616 | 0.3616 | 0.4047 | 0.8667 | 0.4510 | 23 - -
24 TCTy xiy dung Sai gon 0.6305 | 0.6305 | 0.4297 | 0.3333 | 0.4494 | 24 - -
25 TCTy Hang Hai 0.4440 | 0.4440 | 0.4042 | 0.7667 | 0.4478 | 25 17 15
26 TCTy Dudng Song mién Nam 0.3679 | 0.3679 | 0.4121 | 0.8000 | 0.4420 | 26 - -
27 Tép doan Cdng nghi¢p thu thuy VN 0.3980 | 0.3980 | 0.4388 | 0.7000 | 0.4065 | 27 - -
28 TCTy X4y dyng Cong nghi¢p VN 0.2229 | 0.2229 | 0.2632 | 0.8667 | 0.3866 | 28 - -
33 TCTy x4y dyng cong trinh giao thong 1 0.4632 | 0.4632 | 0.5147 | 0.6000 | 0.3830 | 29 - -
29 TCTy Déu tu va PTDT va khu cdng nghi¢p VN 0.4586 | 0.4586 | 0.3052 | 0.4333 | 0.3699 | 30 11 -
32 TCTy Xdy dyng duong thuy 0.3624 | 0.3624 | 0.0833 | 0.6000 | 0.3569 | 31 18 -
30 TCTy Caphé VN 0.3336 | 0.3336 | 0.4034 | 0.3667 | 0.3314 | 32 - -
31 TCTy Thwong Mai Sai Gon 0.3376 | 0.3376 | 0.3290 | 0.4000 | 0.3231 | 33 - -
34 Tép doan Cong nghi¢p Than - Khoing Sin VN 0.3182 | 0.3182 | 0.3428 | 0.2333 | 0.2930 | 34 - -

Ghi chi: Tén goi va y nghia ciia cdc cét chi tiéu

@)
(4)
(®)
(6)
U]
(8-10)

Chi 56 ha tang ky thudt CNTT
Chi 56 ha tdng nhan lyc CNTT
Chi 56 itng dung CNTT

Chi 56 méi trwong té chire - chinh sach cho CNTT

Chi $6 mike d¢ sdn sang cho g dung va phdt trién CNTT - ICT Index

Xép hang cic nam 2011, 2010, 2009

2. Xép hang theo cac linh vuc

CuuDuongThanCong.com
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HA TANG KY THUAT
916 Tyle | TyI })y’I‘T - Xép hang
TT Tén doanh nghiép MT/ ,'.VI T:.. baAng tham IO
CBNV kétnoi | théng gia HTKT
Int. Int. WAN 2011 | 2010 | 2009
1 2 3 4 5 6 7 8 9 10
1 TCTy Thép VN 1.36 78.7% | 855.6 | 10.0% | 0.7217 1 3 1
2 Tap doan Bio Viét 1.06 92.7% | 117.3 | 100.0% | 0.7111 2 1 -
3 TCTy tw van thiét ké giao thong vén tai 0.96 99.4% | 19.6 | 100.0% | 0.6804 3 - -
4 TCTy co khi xdy dung 0.98 88.5% | 695.7 | 0.0% | 0.6056 4 - -
5 TCTy Piu tr va phat trién Nha Ha Noi 0.36 99.3% | 22.6 | 100.0% | 0.5711 5, - -
6 TCTy Vin hoa Sai Gon 0.17 95.5% | 11.2 | 100.0% | 0.5234 6 7 12
7 Tap doan Dét May 0.18 83.6% 1.7 | 100.0% | 0.4928 7 - -
8 TCTy Hang khéng VN 0.39 76.5% | 327 | 75.6% | 0.4611 8 2 8
9 Tap doan Pién luc VN 0.41 65.9% 0.6 80.0% | 0.4403 9 - -
10 TCTy Dia Oc Sai Gon - TNHH MTV 0.49 90.4% | 4125 | 0.0% | 0.4374 10 - -
11 TCTy Lam Nghiép VN 1.02 89.8% 1.0 0.0% | 0.4120 11 - -
12 TCTy Xiing diu Viét Nam 0.21 80.9% | 14.3 | 66.2% | 0.4102 12 9 7
13 TCTy Cong nghiép Xi Mang Viét Nam 0.78 96.2% 35.8 0.0% 0.3946 13 - -
14 TCTy xay dung Sai gon 0.58 | 100.0% | 101.0 | 0.0% | 0.3857 14 - -
20 TCTy Xy dung dwong thuy 0.77 90.9% | 115 0.0% | 0.3734 15 15 -
15 Tap doan Diu Khi 034 | 942% | 102 | 13.3% | 0.3346 16 4 5
16 TCTy Ché VN 0.22 | 100.0% | 48.0 0.0% | 0.3036 17 - -
33 TCTy DPéu tw va PTPT va khu cong nghiép VN 0.63 51.6% | 153.6 | 0.0% | 0.2899 18 12 -
17 Tép doan Cong nghiép Cao su Viét Nam 0.48 75.0% 42.3 0.0% 0.2872 19 - -
18 TCTy Pudng Sit VN 0.12 82.8% | 1964 | 0.0% | 0.2860 20 - -
19 Tap doan Cong nghiép Than - Khoang Sian VN 0.10 0.0% 32.8 | 100.0% | 0.2776 21 - -
27 TCTy Xy dung Cong nghiép VN 0.09 71.4% 68.6 21.4% | 0.2692 22 - -
21 TCTy Dudng Song mién Nam 0.10 | 98.0% 5.1 0.0% | 0.2651 | 23 - -
22 Tép doan Song Pa 0.08 | 98.3% 32 0.0% | 02620 | 24 - -
23 TCTy Thube La VN 0.10 46.6% 2.3 50.0% | 0.2608 25 - -
24 TCTy Bén Thanh 0.08 96.9% 25 0.0% | 0.2570 26 - -
25 TCTy Ca phé VN 0.00 | 100.0% | 0.1 0.0% | 0.2500 27 - -
26 TCTy Thwong Mai Sai Gon 0.03 87.8% | 80.9 0.0% | 0.2485 28 - -
28 TCTy Hang Hai 0.11 89.7% 4.4 0.0% | 0.2462 29 17 17
29 TCTy Dugc Viét Nam 0.39 63.1% 5.1 0.0% | 0.2310 30 - -
30 TCTy thwong mai Ha Ngi 1.01 15.8% 1.4 0.0% | 0.2262 31 - -
31 TCTy Xuit nhiap khiu va Xy dung 0.00 89.8% 0.6 0.0% | 0.2253 32 18 19
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32 Tap doan Cong nghiép thu thuy VN 078 | 11.0% | 21 0.0% | 01718 | 33 -
34 TCTy xiy dung cong trinh giao thong 1 0.27 0.0% 5.1 0.0% 0.0510 34 -
Ghi chi: Tén goi va y nghia ciia cdc cét chi tiéu
3) Ty I¢ may tinh/Tong s6 CBCNV
4) Ty 1é may tinh c6 két néi Internet bang rong
(5) Ty 1¢ bang théng Internet/Tong s6 CBCNV
(6) Ty lé don vi triec thudc tham gia mang dién rong cua DN
7) Chi 56 ha tang ky thudt CNTT
(8-10) Xé:v hang cac nam 2011, 2010, 2009
HA TANG NHAN LUC
Ty 16
Ty 1 CB Ty 18 Xép hang
CB | ONTT | CBONV | ;g
TT Tén doanh nghiép Chu’yen co biét sir HTNL
trach trinh dung
CNTT dé tir MT 2011 2010 2009
chb
1 2 3 4 5 6 7 8 9
1 TCTy Thép VN 3.1% 100.0% | 100.0% | 0.8086 1 1 1
2 Tép doan Bao Viét 2.2% 100.0% | 100.0% | 0.7649 2 4 -
3 TCTy Hang khong VN 1.7% 100.0% 96.5% 0.7325 3 5 4
4 TCTy tw vin thiét ké giao thong vén tai 0.7% | 100.0% | 100.0% | 0.7002 4 - -
5 TCTy Cong nghiép Xi Ming Viét Nam 3.5% 85.7% 75.0% 0.6932 5 - -
6 TCTy Ché VN 0.4% 100.0% 99.0% 0.6815 6 - -
7 Tap doan Song Pa 0.1% 100.0% 99.5% 0.6711 7 - -
8 TCTy Xuét nhap khiu va Xy dung 0.0% | 100.0% | 100.0% | 0.6669 8 10 8
9 TCTy Dia Oc Sai Gon - TNHH MTV 0.8% 100.0% 85.5% 0.6530 9 - -
10 TCTy xéy dung Sai gon 0.9% | 100.0% | 77.6% | 0.6305 | 10 - -
11 Tap doan Diu Khi 0.9% | 100.0% | 585% | 05643 | 11 8 5
12 Tap doan Cong nghiép Cao su Viét Nam 0.6% 76.6% 84.9% 0.5623 12 - -
13 TCTy Péu tr va phat trién Nha Ha Noi 73% | 12.2% | 55.7% | 0.5558 13 - -
14 TCTy thwong mai Ha Noi 1.6% 37.5% 100.0% | 0.5313 14 - -
15 TCTy Dugc Viét Nam 0.7% | 84.6% | 55.7% | 0.4966 | 15 - -
16 Tép doan Dién lyc VN 0.8% | 62.1% | 757% | 04948 | 16 - -
17 TCTy xdy dung cdng trinh giao théng 1 0.2% 100.0% 38.5% 0.4632 17 - -
18 TCTy Piu tw va PTPT va khu cong nghiép VN 0.5% 100.0% 32.5% 0.4586 18 6 -
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19 TCTy Hang Hai 0.2% 100.0% 31.8% 0.4440 19 15 11
20 TCTy Puong Sit VN 0.1% | 100.0% | 27.8% | 0.4239 20 - -
21 Tap doan Céng nghiép thu thuy VN 0.9% | 100.0% | 10.0% | 03980 | 21 - -
22 TCTy co khi xay dung 1.7% 0.0% 95.7% 0.3978 22 21 -
23 TCTy Pwong Séng mién Nam 0.2% 100.0% 10.0% 0.3679 23 - -
24 TCTy Xay dung dwong thuy 0.1% | 100.0% | 9.2% | 0.3624 | 24 - -
25 TCTy Bén Thanh 0.2% 100.0% 7.5% 0.3616 25 - -
26 TCTy Xang diu Viét Nam 0.6% 84.1% 16.9% 0.3581 26 19 19
27 TCTy Thuwong Mai Sai Gon 0.1% 100.0% 2.5% 0.3376 27 - -
28 TCTy Ca phé VN 0.0% 0.0% 100.0% | 0.3336 28 - -
29 TCTy Lam Nghiép VN 0.0% 0.0% 100.0% | 0.3333 29 - -
30 Tap doan Dét May 0.5% 69.2% 23.9% 0.3246 30 20 21
33 Tap doan Cong nghiép Than - Khoang San VN 0.1% 77.1% 18.7% 0.3182 &l - -
31 TCTy Thubc La VN 0.1% 83.3% 10.7% 0.3097 32 - -
32 TCTy Van hoa Sai Gon 1.1% 50.0% 27.2% 0.3008 83 9 20
34 TCTy Xy dung Céng nghiép VN 0.2% 50.0% 16.7% 0.2229 34 - -
Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu
(3) Ty I¢ can b chuyén trach CNTT/Téong s6 CBCNV
4) Ty 1é can bg chuyén trach CNTT ¢6 trinh d¢ tir cao ddng tré lén
(5) Ty 1é CBCNV biét sir dung mdy tinh trong cong viéc
(6) Chi 56 ha tang nhan hec
(7-9) Xép hang cac nam 2011, 2010, 2009
UNG DUNG CNTT
o | T | T T )
. " G '22?;' tkrtlfalul tkrrl:a:ul UREES | BIY o Nep hang
TT Tén doanh nghiép U]?CB UDCB UD UD Cong dung UD
i fm tai trén trén JIDT L%
¢ | pvrv | LAN | WAN 2011 | 2010 | 2009
chinh
1 2 3 4 5 6 7 9 10 11 12
1 Téap doan Dét May 10 8.2 100.0% | 100.0% 13.4 0.8769 1 6 7
2 TCTy Puong Sit VN 11 7.0 100.0% | 100.0% 13 4.2 0.8743 2 - -
3 TCTy Déu trr va phat trién Nha Ha Noi 9 5.7 100.0% | 55.6% 13 4 0.7410 3 - -
4 Tép doan Bao Viét 10 10.0 20.0% 80.0% 12.2 4.2 0.7285 4 14 -
5 Tap doan Dién Iuc VN 17 57 | 100.0% | 41.2% 1 3 0.6848 | 5 - -
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6 TCTy Dugc Viét Nam 5 1.1 100.0% | 100.0% 11 4 0.6493 6 - -
7 TCTy thwong mai Ha N¢i 10 6.6 100.0% 0.0% 11 4 0.6297 7 - -
8 TCTy Pia Oc Sai Gon - TNHH MTV 4 5.0 100.0% | 25.0% 13 4 0.6231 8 - -
9 TCTy Hang khong VN 12 0.0 100.0% | 33.3% 13 3.6 0.6122 9 1 1
10 TCTy Thép VN 7 5.3 100.0% | 42.9% 12 3 0.5935 10 - -
11 TCTy Xuit nhip khiu va Xay dung 5 0.2 100.0% | 100.0% 11 3 05587 | 11 13 -
12 TCTy Xiing diu Viét Nam 8 5.6 62.5% 25.0% 10.2 4 0.5525 12 7 13
13 TCTy Vin hoa Sai Gon 8 8.7 0.0% 0.0% 13 4 0.5203 i3 18 19
14 TCTy xdy dung cong trinh giao thong 1 10 7.6 80.0% 0.0% 10 3 0.5147 14 - -
15 TCTy Thubc La VN 8 35 75.0% 25.0% 11 3 0.4808 i - -
16 Tap doan Song Pa 9 6.6 100.0% | 11.1% 10 2 0.4627 16 - -
17 Tép doan Cong nghigp tiu thuy VN 7 3.0 100.0% 0.0% 10 3 0.4388 17 - -
18 TCTy xay dung Sai gon 4 4.5 100.0% 0.0% 10 3 0.4297 18 - -
19 Tap doan Diu Khi 9 0.0 100.0% | 22.2% 9 3 0.4248 19 10 12
20 TCTy Cong nghiép Xi Mang Viét Nam 6 2.5 83.3% 0.0% 11 3 0.4134 20 - -
21 TCTy Pudng Song mién Nam 7 7.0 71.4% 0.0% 8 3 0.4121 21 - -
22 TCTy Bén Thanh 4 3.0 100.0% 0.0% 10 3 0.4047 22 - -
23 TCTy Hang Hai 7 3.8 85.7% 0.0% 9 3 0.4042 23 19 17
24 TCTy Ca phé VN 3 2.7 33.3% 0.0% 12.2 4 0.4034 24 - -
25 TCTy tu vén thiét ké giao thong van tai 6 43 66.7% | 0.0% 8 3 0.3486 | 25 - -
26 Tap doan Cong nghiép Than - Khoang San VN 9 0.1 0.0% 0.0% 11 4 0.3428 26 - -
27 Tép doan Cong nghiép Cao su Viét Nam 5 4.6 60.0% 0.0% 8.4 3 0.3399 27 - -
28 TCTy Thuong Mai Sai Gon 5 2.4 40.0% 0.0% 11 3 0.3290 28 - -
29 TCTy Piu tw va PTPT va khu cong nghiép VN 6 5.1 33.3% 0.0% 8 3 0.3052 29 16 -
30 TCTy Ché VN 3 2.0 100.0% 0.0% 6 3 0.2869 30 - -
31 TCTy Lam Nghiép VN 4 0.0 25.0% 0.0% 12 3 0.2748 il - -
32 TCTy Xay dung Cong nghiép VN 4 3.4 25.0% 0.0% 9 3 0.2632 32 - -
33 TCTy co khi xay dung 3 2.0 66.7% 0.0% 8 2 0.2014 33 20 -
34 TCTy Xay dung duwong thuy 2 0.0 50.0% 0.0% 6 2 0.0833 34 8 -

Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu

@)
(4)
()
(6)
()
(8)
©)
(10-12)

Trién khai cdc vtng ung co ban ti tru s6 chinh cua DN
Trién khai cdc vng ung co ban tai cac don vi thanh vién

Ty I¢ cac vng dung co ban chay trén mang LAN

Ty l¢ cac wng dung co ban chay trén mang WAN

Website/ Cong thong tin dién t

Sir dung Internet

Chi 56 ttng dung CNTT

Xép hang cdac nam 2011, 2010, 2009

CuuDuongThanCong.com
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MOI TRUONG TO CHUC - CHINH SACH

Sw 7
c::'?'c cﬁg - ql}én Chi b ey
TT Tén doanh nghiép ~chi | chinh t:;: T'\élgs
dao sach i 2011 2010 | 2009
1 2 3 4 5 6 7 8 9
1 Tap doan Diu Khi 2 5 3 1.0000 1 1 1
2 TCTy Déu tu va phat trién Nha Ha Noi 2 5 3 1.0000 1 - -
7 TCTy Hang khong VN 2 5 3 1.0000 1 1 10
3 Tap doan Bio Viét 2 4 3 0.9333 4 1 -
4 Tép doan Pién luc VN 2 4 3 0.9333 4 1 1
5 TCTy Pia Oc Sai Gon - TNHH MTV 2 4 3 0.9333 4 - -
6 TCTy Thép VN 2 4 3 0.9333 4 - -
8 TCTy thwong mai Ha N§i 2 4 3 0.9333 4 - -
9 Tap doan Song Pa 2 3 3 0.8667 9 - -
10 TCTy Bén Thanh 2 3 3 0.8667 9 - -
11 TCTy Xay dung Céng nghiép VN 2 3 3 0.8667 9 - -
12 TCTy Thude La VN 2 3 3 0.8667 9 - -
13 TCTy tw vAn thiét ké giao thong vén tai 2 3 3 0.8667 9 - -
14 TCTy Xing diu Vigt Nam 2 3 3 0.8667 9 - -
15 Tép doan Dét May 2 5 2 0.8333 15 1 1
16 TCTy Lam Nghiép VN 1 5 3 0.8333 15 - -
17 | TCTy Vin hod Sai Gon 2 5 2 08333 | 15 10 23
18 Tép doan Cong nghiép Cao su Viét Nam 2 2 3 0.8000 18 - -
19 TCTy Cong nghiép Xi Miing Viét Nam 2 2 3 0.8000 18 - -
20 TCTy Puong Song mién Nam 2 2 3 0.8000 18 - -
21 TCTy Hang Hai 2 4 2 0.7667 21 16 12
22 Tap doan Cong nghiép thu thuy VN 2 3 2 0.7000 22 - -
23 TCTy Dugc Viét Nam 1 3 3 0.7000 22 - -
24 TCTy Puong Sit VN 2 2 2 0.6333 24 - -
25 TCTy co khi xdy dung 1 4 2 0.6000 25 19 -
26 TCTy xdy dung cong trinh giao thong 1 1 4 2 0.6000 25 - -
27 TCTy Xiy dung duong thuy 1 4 2 0.6000 25 20 -
28 TCTy Ché VN 2 1 2 0.5667 28 - -
29 TCTy Péu tw va PTPT va khu cong nghiép VN 0 4 2 0.4333 29 14 -
30 | TCTy Xuét nhip khiu va Xay dung 1 1 2 | 04000 | 30 17 28
31 TCTy Thwong Mai Sai Gon 2 1 1 0.4000 30 - -

CuuDuongThanCong.com

https://fb.com/tailieudientucntt


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

Héi Tin hoc Viét Nam

Vin phong BCPQG vé CNTT
VIETNAM ICT INDEX 2011
32 TCTy Ca phé VN 3 1 0.3667 32
33 TCTy xdy dung Sai gon 0.3333 88
34 Tap doan Cong nghiép Than - Khoang San VN 1 1 1 0.2333 34

Ghi chi: Tén goi va y nghia ciia cdc cét chi tiéu
3) T6 chirc - chi da
4 Co ché - chinh sach
(5) Sw quan tdm cua Lanh da
(6) Chi $6 méi truwong 16 chire - chinh séch
(7-9) Xép hang cdc nam 2011, 2010, 2009
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A.

PHU LUC 1
HE THONG CAC CHI TIEU CUA VIETNAM ICT INDEX 2011

Nhu di trinh bay trong Phan 1, trong thang 6/2011, Hoi THVN di phdi
hop cing Vin phong BCDQG vé CNTT t6 chirc hoi thao, 1y y kién dong gop
cho viéc hoan thién hé théng chi tiéu cho Vietnam ICT Index 2011. Két qua
cua cac cudc hoi thao, trao doi v kién d6 1a mot sd chi tiéu d bi loai bo, mot sd
duogc chinh stra va bo sung mot s chi tiéu mdi nham dap Gmg cac yéu cau méi
clia giai doan hién nay. Sau diy 1a hé thong chi tiéu ctiia Vietnam ICT Index
2011 cho tat c4 4 khoi:

Chua y: Nhitng chi tiéu moi dwoc in nghiéng
KHOI CAC BO, CO QUAN NGANG BO
Ha ting ky thuit va CNTT
1) Ty 1&é may tinh/dau ngudi
TS may tinh
Cong thac: -------------------
Tong s6 CBCC
2) Ty 1é may tinh c6 két ndi Internet bang rong
Tong s6 may tinh c6 két néi Internet bing réng
CONQG thIC:  —m-mm e m e e e
Tong s6 may tinh

3) Ty 1é mdy tinh c6 két ndi véi mang dién réng chuyén dung cia Bé hodc ciia
Chinh phu (CPNet)

Toéng s6 may tinh c6 két néi mang WAN cia Bd hoiic CPNet
CONQG thUC:  —m- - m e e
. Tong s6 may tinh

4) Ty 18 bang thong két ndi Internet (ADSL, Leased line ...)/dau nguoi

Tong bing thong két ndi Internet quy doi

CONQ thIC:  —--=mmmm oo
Tong s6 CBCC

Trong do:
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Tong bing thong quy doi = 5*Bing thong Leased Line + Biing thong xDSL
+ Bang thong khac

5) Hé thong an ninh - an toan - bao mat thong tin
TL mang LANcOotrangbi + TL mang LAN co6 trang bi

hé théng an ninh mang hé théng an toan dir liéu
CONG thIC: === mmmmmm e oo e e e
2
6) Két ndi hé théng thong tin co quan bd véi cac don vi truc thudc, cac dia
phuong
TL don vitruc thupccé + TL sé dia phwong c6 két noi
két ndi véi HTTT ciaa B két noi véi HTTT ciia Bo
CONG thIC:  ——-mmm e m e oo
2

Il.  Ha ting nhan luc CNTT
1) Ty 1& can bo CNTT chuyén trach/Tong sé6 CBCC
Tong so can bd chuyén trach CNTT cia B
CONQ thIC:  —--=mmmm oo e
Tong s6 CBCC ciaia B)

2) Ty 1¢ can bd CNTT chuyén trach dugc dao tao chinh quy vé CNTT c6 trinh d6
tr cao dang tré 1€n/Tong s6 can bo chuyén trach CNTT

Tong s6 CB chuyén trach cé trinh d§ CNTT tir CP tré 18n
CONQ thUC:  —-- = m s
Tong sé can bd chuyén trach CNTT ciaa B
3) Ty 1é CBCC biét str dung may tinh trong cong viéc
Téng s6 CBCC biét sir dung may tinh trong céng viéc
CONQG thUrC: == mm e e e
Tong s6 CBCC ciia B

4) Ty 1¢ CBCC duwoc tdp hudn, hudng dan sic dung cdc phan mém nguon mé
thong dung
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Tong s6 CBCC dwoc tap huan sir dung PMNM théng dung
CONQG tUC:  =mmm e m e s e o e
Tong s6 CBCC cua Bé
5) Ty 1é CBCC sir dung thanh thao cdc phan mém nguon mé théng dung
Tong s6 CBCC sir dung thanh thao cac PMNM théng dung
CONQ thC:  —mmmmmmm oo e e
. Tong s6 CBCC caa B
1. Ung dung CNTT
1) Trién khai cac tng dung co ban tai co quan Bo
Cong thirc: QLVB + QLNS + .. + AV&AS + 0.2*KHAC
2) Trién khai céc ung dung co ban tai cac don vi truc thude
QLVB + QLNS + .. + AV&AS+ 0.2*KHAC
CONQ thC:  —--=—mmm e m e
Tong so don vi truc thudc Bo
3) Trién khai irng dung phan mém nguon mé
UD-CQB + UD-BDVCT
Cong thic:  ------------=mm oo

trong do:
e Trién khai itng dung PMNM tai co' quan Bé (UD-CQB):
TL-OO + TL-TB + TL-FF + TL-UK

N

TL-OO: Ty I¢ may tinh cai OpenOffice tai co quan Bo

N

TL-TB: Ty I¢ may tinh cai ThunderBirrd tai co quan Bo

N

TL-FF: Ty 1€ may tinh cai FireFox tai co quan Bo

N

TL-UK: Ty I¢ may tinh cai Unikey tai co quan Bo
e Ung dung tgi don vi chuyén trach CNTT cia Bé (UD-BPVCT):
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TL-OO + TL-TB + TL-FF + TL-UK
UD-DVCT = oo
4
TL-OO: Ty I¢ may tinh cai OpenOffice tai don vi chuyén trach CNTT
TL-TB: Ty I¢ may tinh cai ThunderBirrd tai don vi chuyén trach CNTT
TL-FF: Ty 1€ mdy tinh cai FireFox tai don vi chuyén trdch CNTT
v TL-UK: Ty I¢ may tinh cai Unikey tai don vi chuyén trach CNTT
4) Ty 1¢ CBCC duoc cép hom thu dién tir chinh thirc cua don vi
TS CBCC dwgc cdp hom thue PT chinh thic caa Bo
CONQ thIC:  —mmmm e m s
. Toéng s6 CBCC cia B
5) Ty I¢ CBCC str dung thu dién tir trong cong viéc
TS CBCC sir dung thw dién tir trong cong viéc

AN

AN

AN

CONQ thUC:  —-- == e e e o e e e
Tong s6 CBCC ciia B
6) Tin hoc hoda cac tha tuc hanh chinh
Cong thuc: 2* TTHC-HTMT + TTHC-MPMT

trong do:
TS TTHC thuc hién hoan toan trén MT
TTHC-HTMT = e
TS thi tuc hanh chinh cia B§
TS TTHC thuc hién mét phan trén MT
TTHC-MPMT = oo

TS tha tuc hanh chinh ciaa Bo
7) Ty 1& dich vy hanh chinh céng truc tuyén
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Tong s6 DVHCC truc tuyén
CONQ thUC:  —--==-=m e
Tong so dich va hanh chinh cong
8) Miirc cuia cac dich vy hanh chinh cong truc tuyén
DV1 + 2*DV 2 + 4*DV3 + 8*DV4
CONg thirC:  --------=m oo
Tong s6 dich vu HCC truc tuyén
trong do:
DV1: tong sb dich vu truc tuyén muc do 1
DV?2: tong sb dich vu truc tuyén muc do 2
DV3: tong sb dich vy truc tuyén muac do 3
DV4: tong sb dich vy truc tuyén muc do 4
9) Website/Cong thong tin dién tir cia Bo
Coéng thirc: TS-CNCB + 0.1*TS-KH + TSCN
trong do:

. TS-CNCB: tong sé chtic ning co ban (dém sé chirc ning co ban ma
Website c0)

. TS-KH: téng s chirc ning khac (dém sé chirc nang khac trong muc khac)
. TSCN: tan suit cap nhat website, tinh theo cong thtc

+ Cap nhat hang ngay: TSCN =3
+ Cap nhat hang tuan: TSCN=2
+ Cap nhat hang thang: TSCN =1

+ Cap nhat khong thuong xuyén:  TSCN =0
10) Ty 1é thong tin chi dao diéu hanh cua Linh dao B duoc dua 1én cong/trang
thong tin dién tir ndi b

11) Ty 1€ don vi truc thudc co6 website
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Tong so don vi truc thudc B c6 Website
CONQ thUC:  —--=mmmm e e e
Tong so don vi truc thudc Bo
IV. MBJi trudong to chirc va chinh sach
1) T6 chtic - Chi dao tng dung CNTT
Cong thuc: BCD + CH-BCD + LD-CNTT
Trong do:
+ BCD =1 néu c6 Ban chi dao CNTT cua Bo
BCD = 0 néu chua c6 Ban chi dao CNTT cua Bo
CH-BCD = 0 néu sb cudc hop trong nim ctia BCD = 0
CH-BCD = 0.5 néu s6 cudc hop trong nim ciia BCD = 1
CH-BCD = 1 néu sb cudc hop trong nim ciia BCD >1
LD-CNTT =1 néu c¢6 Lanh dao B9 phu trach CNTT
+ LD-CNTT =0 néu khong c6 Lanh dao Bo phu trach CNTT
2) Co ché - Chinh sach tmg dung CNTT

Cong thirc: Bang tong diém ciia tit ca cdc co ché, chinh sach dwoc liét ké
trong danh sach.

+ 4+ + o+ o+

trong do: Mai co ché, chinh sach duge 1 diém néu co.
3) Su quan tdm cta lanh dao Bo ddi vé6i viéc tmg dung CNTT
Cong thuc:
+ 3 diém néu lanh dao rat quan tAm
+ 2 diém néu sy quan tAm cta lanh dao & murc kha
+ 1 diém néu su quan tdm cua lanh dao & mirc trung binh
+ 0 diém néu lanh dao khong quan tdm hodc quan tam rét it.

Tong cong: 25 chi tiéu (ting 3 so véi 2010)

B. KHOI CAC TINH, THANH PHO TRUC THUQC TRUNG UONG
I.  Ha tang ky thuat
1) Ty lé dién thoai c6 dinh/100 dan:

- 55/66 -

CuuDuongThanCong.com https://fb.com/tailieudientucntt


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

Vin phong BCPQG vé CNTT Hi Tin hoc Viét Nam
VIETNAM ICT INDEX 2011

TS dién thoai cé dinh
CoOng thuc:  -------=--=mmmmmmmmmmmmeem x 100
Tong dan sé
2) Ty I¢ di¢n thoai di dong/100 dan:
TS dién thoai di dong
Cong thac:  -------------=--mmmmmme- x 100
Toéng dan sb
3) Ty I¢ thué bao Internet/100 dan:
TS thué bao Internet
Cong thac:  ------------mmmmmmmmme e x 100
Téng dan s6
4) Ty I¢ thué bao bang rong/100 dan
TS thué bao bang r¢ng
Cong thuC:  ----------mmmmmmmm oo x 100
. Tong dan so
5) Ty Ié ho gia dinh co dién thoai ¢6 dinh
TS hé GP ¢6 PT cd dinh
Cong thic:  ---------==-==mmm oo x 100
. Tong s6 ho gia dinh
6) Ty Ié ho gia dinh co ti vi
TS ho GD ¢6 ti vi
Cong thic:  --------===-=mmmmm e x 100
Tong s6 ho gia dinh
7) Ty Ié ho gia dinh c6 may tinh
TS ho GD ¢co MT
Cong thuc: ----------=--==-mmmmem- x 100
Tong so ho gia dinh
8) Ty & ho gia dinh c6 két ndi Internet bang rong
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TS ho GP cé két noi Internet bing rong
CONQ thUC:  —--=mmm e x 100
: Tong so hé gia dinh
9) Ty 1é may tinh/dau CBCCVC trong cic co quan nha nudc caa tinh/thanh phé
TS may tinh trong cac CQNN tinh, TP
CONQg thrC:  —----—=mm e
Tong s6 CBCCVC cac CONN tinh, TP

10) Ty 1& may tinh trong cic co quan nha nudc cua tinh/thanh phd c6 két ndi
Internet bang rong

TSMT trong CQNN tinh, TP c6 két néi Int. bing rong
CONG thIC:  ——-mmmm e e
Téng s6 may tinh trong cac CQNN tinh, TP

11) Ty I¢ may tinh trong cdc co quan nha nudc cua tinh/thanh co két néi véi mang
chuyén dung cua tinh/thanh pho hogc cua Chinh phuz (CPNet)

TSMT trong CQNN tinh, TP cd két néi mang chuyén ding
CONQG Tt —mm = m e oo
Tong s6 may tinh trong cac CQNN tinh, TP
12) Ty 1é may tinh/dau nguoi trong cac doanh nghiép
TS may tinh trong cac DN caa tinh, TP
CONQ thIC:  ——--=mmmm e
Toéng s6 CBCNV céc DN cia tinh, TP
13) Ty 1é doanh nghiép c6 két ndi Internet bang rong
TS may tinh trong cac DN cd két noi Internet biang réng
CONQ thUC:  —--mmmm e
. Téng s6 may tinh trong cac DN
Il.  Hatang nhan luc CNTT
1. Ty lé cac trudng tiéu hoc c6 giang day tin hoc
TS céc truong tiéu hoc c6 day tin hec
CONQ thUC: === m e e
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Tong sb cac truedng tiéu hoc

2. Ty I€ cac truong trung hoc co sé ¢d giang day tin hoc

TS cac trweong THCS c6 day tin hec
CONg thirC:  ==-=-==sm=mmmmemmee oo
Tong sé cac trwong THCS

. Ty lé cac trudng trung hoc phd thong c6 giang day tin hoc

TS cac trwong THPT c6 day tin hec
CONg thirC: ------=-=mmemmm e m e
Tong sb cac trwong THPT

. Ty 16 CBCCVC trong cac co quan nha nudc cua tinh, thanh biét st dung may

tinh trong cong viéc
TS CBCCVC biét sir dung MT trong cong viéc
CONQG thUC:  =--mmmm e o e e e
Tong s6 CBCCVC trong cac CQNN cia tinh, TP

. Ty 1€ c&n bd CNTT chuyén trach trong cac co quan nha nudc cua tinh, thanh

TSCB chuyén trach CNTT trong cac CONN tinh, TP
CONG thIC:  ==-=-m=mmmemm e e e e e
Tong s6 CBCCVC trong cac CQNN cua tinh, TP

. Ty 1é CBCCVC dwoc dwoc tdp hudn, huéng dan siv dung cac phan mém nguon

mo thong dung
TL cAn b9 s6 TTTT dwgc + TL CBCCVC toan tinh dwec
tap huan SD PMNM tap huan SD PMNM
CONG thC:  —--mmm o m oo

Ung dung CNTT

. Ty 1é CBCCVC dugc cap hom thu dién tir chinh thac caa tinh, thanh phd
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TS CBCCVC dwoc cap hom thu PT chinh thic cia tinh
CONQ tUC:  =m- = m e o e oo e
Tong s6 CBCCVC trong cac CQNN cia tinh, TP
2. Ty I¢ CBCCVC sur dung thu dién tir trong cong viéc
TS CBCCVC sir dung thw dién tir trong cong viéc
CONQ thC:  —m--mmmmmm e
Téng s6 CBCCVC trong cac CONN caa tinh, TP
3. Tin hoc héa cac thu tuc hanh chinh
Coéng thirc: THH-UBND + THH-SBN + THH-QH + THH-PX
trong do:
e Tylétinhoc hda TTHC tei UBND tinh, TP (THH-UBND):
THH-UBND =2 * TTHC-UB-HTMT + TTHC-UB-MPMT

TS TTHC thuc hién hoan toan trén MT tai UBND
TTHC-UB-HTMT = oo oo e o e e
TS tha tuc hanh chinh tai UBND tinh, TP

TS TTHC thuc hién mét phan trén MT tai UBND
TTHC-UB-MPMT = mmommmmmmommmmeemmm e
TS tha tuc hanh chinh tai UBND tinh, TP

e Ty létin hoc hoa TTHC tai cac sg, ban, nganh (THH-SBN):
THH-SBN =2 * TTHC-SBN-HTMT + TTHC-SBN-MPMT

TS TTHC thuc hién hoan toan trén MT tai SBN
TTHC-SBN-HTMT = oo oo oo e e
TS tha tuc hanh chinh tai cac sé, ban, nganh
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TS TTHC thuc hién mét phan trén MT tai SBN
TTHC-SBN-MPM T = oo
TS tha tuc hanh chinh tai cac sé, ban, nganh

e Tylétin hoc hda TTHC tai cac qudn, huyén (THH-QH):
THH-QH =2* TTHC-QH-HTMT + TTHC-QH-MPMT

TS TTHC thuc hién hoan toan trén MT tai QH
TTHC-QH-HTMT = commm e
TS tha tuc hanh chinh tai cac quan, huyén

TS TTHC thuc hién mét phan trén MT tai QH
LI I (O ] 1Y ] e ———
TS thi tuc hanh chinh tai cac quan, huyén

e Tylétin hoc hdéa TTHC tai cac phuong, xa (THH-PX):
THH-PX =2 * TTHC-PX-HTMT + TTHC-PX-MPMT

TS TTHC thuc hién hoan toan trén MT tai PX
TTHC-PX-HTMT = mmmmm o m o moemoeeoeeeeeeeeeeeeeeeee
TS tha tuc hanh chinh tai cac phwong, xa

TS TTHC thuc hién mét phan trén MT tai PX
TTHC-PX-MPMT = oo
TS tha tuc hanh chinh tai cac phwong, xa
4. Trién khai cac tng dung co ban
Codng thirc: TK-UBND + TK-SBN + TK-QH
Trong do:
e Trién khai tai UBND tinh/TP (TK-UBND):
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TK-UBND = QLVB + MCPBT + 0.5*(QLNS+QLTCKT+QLTSCD)
+ 0.2*KHAC
e Trién khai tgi cac s¢, ban, nganh (TK-SBN):
QLVB + MCDT + 0.5*(NS+TCKT+TSCD) + 0.2*KHAC
TK-SBN = oo oo e e e
Tong sé sé, ban, nganh
e Trién khai tgi cac qudn, huyén (TK-QH):
QLVB + MCPT + 0.5*(NS+TCKT+TSCP) + 0.2*KHAC
1
Tong so6 quan, huyén
5. Ung dung phan mém ngudn mo
UD-CQT +UD-STTTT + TL-CBCC + TL-STTTT
CONQ thIC:  —--mmmmmm oo

trong do:
e Ung dung trong cdc co quan cua tinh (UD-CQT):
TL-OO + TL-TB + TL-FF + TL-UK

N

TL-OO: Ty I¢ may tinh cai OpenOffice tai cac co quan cuia tinh

N

TL-TB: Ty I¢ may tinh cai ThunderBirrd tai cac co quan cua tinh

N

TL-FF: Ty I¢ may tinh cai FireFox tai cac co quan cua tinh

AN

TL-UK: Ty I¢ may tinh cai Unikey tai cac co quan cua tinh
e Ungdung tgi s¢ TTTT (UD-STTTT):
TL-OO + TL-TB + TL-FF + TL-UK
UD-STTTT = = eecceeccmmeccceecceeecceececeee e

v TL-OO: Ty I¢ may tinh cai OpenOffice taiso TTTT
v TL-TB: Ty I¢ may tinh cai ThunderBirrd tais¢ TTTT
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v TL-FF: Ty I¢ may tinh cai FireFox taiso TTTT
v TL-UK: Ty I¢ may tinh cai Unikey taiso TTTT
e Ty 1¢ CBCCVC toan tinh si dung PMNM (TL-CBCC):
Tong s6 CBCC cac CQNN cia tinh sir dung PMNM
TL-CBCC = mmmmm e e e
Tong s6 CBCC cac CONN caa tinh
o TyleCBsoTTTT st dung PMNM: TL-STTTT
6. Ty Ié doanh nghiép co website:
Tong s6 DN c6 website
CoOng thuc:  -------==-=mmmmmm e
Tong s6 DN
7. Website/Cong thong tin dién tir cua tinh/thanh phé:
Cong thuc: TS-CNCB + 0.1*TS-KH + TSCN
trong do:

. TS-CNCB: tong sé chtc ning co ban (dm sb chirc ning co ban ma
Website c0)

. TS-KH: téng s chirc ning khac (dém sé chirc nang khac trong muc khac)
. TSCN: tan suit cap nhat website, tinh theo cong thtc

+ Cap nhat hang ngay: TSCN =3
+ Cap nhat hang tuan: TSCN =2
+ Cap nhat hang thang: TSCN =1

+ Cap nhat khong thuong xuyén:  TSCN =0

8. Ty 1¢ thong tin chi dao diéu hanh cta Lanh dao tinh/thanh ’ph(A) duoc dua 1én
cong/trang thong tin dién tr ndi bo cua UBND tinh/thanh pho

9. Ty lé dich vy hanh chinh cdng truc tuyén
Tong s6 DVHCC truc tuyén
CONg thrC:  --------=mm =
Tong sé dich va hanh chinh céng

10.Murc cua cac dich vu hanh chinh cong truc tuyén:
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DV1 + 2*DV 2 + 4*DV3 + 8*DV4
CONQ thUC:  —--==-=m e
Tong so dich va hanh chinh cong
trong do:
DV1: tong sb dich vu truc tuyén muc do 1
DV2: tong sb dich vy truc tuyén mutc do 2
DV3: tong sb dich vu truc tuyén muic do 3
DV4: tong sb dich vu truc tuyén muc do 4
IV. San xuat, kinh doanh CNTT
1) Ty lé don vi san xuat, kinh doanh CNTT/10.000 dan
TS don vi SX-KD CNTT
Cong thuc:  ----------==-mmmmmmmm oo x 10.000
. Téng dan sb
2) Ty 1é nguoi lam viéc trong cac don vi san xuat- kinh doanh CNTT/10.000 dén
TS lao dong trong cac don vi SX-KD CNTT
CONQ thUC: === = e e x 10.000
. Tong dan sé
3) Ty & doanh thu/dau nguoi trong cac DN CNTT
Tong doanh thu nim 2010 ciia cac don vi SX-KD CNTT
CONQ thC:  —mmmm e s e
TS lao dong trong cac don vi SX-KD CNTT
V.  MBJi truong té chic va chinh sach
1) T6 chtc - Chi dao trién khai img dung CNTT
Cong thirc: BCD + CH-BCD + LD-CNTT
Trong do:
+ BCD =1 néu di c6 Ban chi dao CNTT cua tinh
+ BCD =0 néu chua c6 Ban chi dao CNTT cua tinh
+ CH-BCD =0 néu s6 cudc hop trong nim caa BCD =0
+ CH-BCD = 0.5 néu s6 cudc hop trong nim ctiia BCD = 1
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+ CH-BCD =1 néu sb cudc hop trong nam ctia BCD >1

+ LD-CNTT =1 néu c6 Lanh dao tinh phu trach CNTT

+ LD-CNTT = 0 néu khéng c6 Lanh dao tinh phy trach CNTT
2) Co ché - Chinh sach phat trién va ing dung CNTT

Cong thirc: Bang téng diém ciia tit ca cac co ché, chinh siach dwoc liét ké
trong danh sach.

Trong d6: Mdi co ché, chinh sach dugc 1 diém néu co.
3) Su quan tdm cia lanh dao dia phuong d6i véi phat trién va ing dung CNTT:
Cong thirc:
+ 3 diém néu lanh dao rit quan tim
+ 2 diém néu sy quan tam cua lanh dao & murc kha
+ 1 diém néu sy quan tdm cta 1anh dao & muc trung binh
+ 0 diém néu lanh dao khong quan tdm hodc quan tam rét it.

Tong cong: 35 chi tiéu (ting 2 so véi 2010)

C. KHOI CAC NGAN HANG THUONG MAI
I.  Ha ting ky thuit CNTT
1) Ty 1é méy tinh/Tong s6 CBNV
2) Ty 1é bang thong Internet/Tong s6 CBNV
3) Ty 1é may tinh c6 két ndi Internet bang rong
4) Ty Ié may tinh ¢6 két noi mang dién rong ciia ngdan hang
5) Ty 1€ chi nhanh, don vi thanh vién tham gia mang dién rdng clia ngan hang
6) Ty 16 may ATM/Tong s6 chi nhanh
7) Ty 1é may thanh todn/Téng sé chi nhanh

8) Ty Ié mang cuc b da cO hé théng an ninh mang (tudng lira, phong chéng virus,
bdo mat v.v.) va hé thong an toan dit li¢u (tu/bang dia/SAN/NAS)

9) Trung tam dir liéu va Trung tam dy phong tham hoa
Il.  Ha ting nhan luc CNTT
1) Ty 1é can bd chuyén trach vé CNTT/Tong s6 CBNV
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2) Ty 1¢ can by chuyén trach CNTT duoc dao tao chinh quy v& CNTT trinh d¢ tir
cao dang tro 1én

3) Ty 1é CBNV biét sir dung may tinh trong cong viéc/Tong s6 CBNV
ﬁng dung CNTT

1) Mtc d6 ing dung core banking

2) Ty 1& chi nhanh di trién khai core banking

3) Muc do cung cap cac dich vu truc tuyén

4) Mt d6 tham gia cac hé thong thanh toan dién tir

5) Ty 16 tién giao dich bang phuong tién dién tir/Tong sb tién giao dich

6) Ty 1¢ tién giao dich qua ATM/Tdng sb tién giao dich

7) Ty 16 thé tin dung/Téng sd tai khoan ca nhan mé tai NH

8) Tan suat trao doi thong tin trén mang giita tru s¢ chinh vé6i cac chi nhanh

9) Mikc dg trién khai Website ciia ngdan hang

IV. MSéi trwong to chirc va chinh sach

D.

1) T6 chtic chi dao va trién khai ing dung CNTT
2) Co ché, chinh sach cho tmg dung CNTT
Tong cong: 24 chi tiéu (ting 4 so véi 2010)

KHOI CAC TAP POAN KINH TE, CAC TONG CONG TY LON
Ha ting ky thuit CNTT
1) Ty 1é méy tinh/Tong s6 CBNV
2) Ty 1é may tinh c6 két ndi Internet bang rong
3) Ty 1¢ bang thong két ndi Internet (ADSL, leased line v.v.)/Tong s6 CBNV
4) Ty 1¢ don vi thanh vién tham gia mang dién rong cia DN
Ha tiang nhén lwc CNTT
1) Ty 1é can bd chuyén trach vé CNTT/Téng s6 CBNV

2) Ty 1¢ can bo chuyén trach CNTT duoc dao tao chinh quy vé CNTT trinh d6 tur
cao dang trd 1€n

3) Ty 1& nguoi biét st dung may tinh trong cong viéc/Tong s6 CBNV
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I11.  Ung dung CNTT
1) Mirc d trién khai cac (mg dung co ban tai try s& chinh
2) Mic do trién khai cac tmg dung co ban tai cac don vi thanh vién
3) Ty I¢ img dung chay trén mang cuc bd
4) Ty Ié ung dung chay trén mang dién rong cia doanh nghiép
5) Muc do trién khai Website ctia DN
6) Murc d6 sir dung Internet:
IV. M@éi truwomg to chirc va chinh sach
1) Té chtc, chi dao img dung CNTT
2) Co ché, chinh sach cho tmg dung CNTT
3) Su quan tAm cta lanh dao DN d6i véi viéc tng dung CNTT
Tong cong: 16 chi tidu (ting 1 so véi 2010)
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