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I. So lwgc vé Vin héa kinh doanh:

1. Van hoa kinh doanh la gi?

la mét hé théng cac gia tri, cdc chudn muc, cac quan niém va hanh vi do chu
Ng h'i'a hep : thé kinh doanh tao ra trong qua trinh kinh doanh, dudc thé hién trong cach
! i'ng xu cua ho vdi xa hoi, tu nhién 6 mot cong déong hay mot khu vuc.

la toan bé nhiing gid tri vat chat va tinh than do chu thé kinh doanh sdng tao
Ng h 1A rQng : va tich lay qua qua trinh hoat dong kinh doanh, trong su tuong tac giira chu
thé kinh doanh véi méi trudng kinh doanh.
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I. So lwoc vé Van héa kinh doanh:

2. Biéu hién cita Vin héa kinh doanbh:

triét ly kinh
doanh

vdn hoa tmg e
xtr trong kinh dao duc kinh
doanh doanh

vdn hoa
doanh nghiép

van hda
doanh nhan
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I1. Biéu hién ciia Vian héa kinh doanh trong hoat

dong Marketing va dam phan thuwong luwgng:

1. Trong hoat dong Marketing:

a. Biéu hién trén san pham:

vé khoi lugng, han s dung, cong dung, cach dung... trung thuc,

cung cadp cho ngudi tiéu dung nhitng chi dan cu thé.

vé gid thanh: cho phép ngudi tiéu dung so sanh cac san pham

khac nhau.
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Bat ki bién phap marketing nao cung cap nhirng
thong tin dan dén quyét dinh sai Iam cula
ngudi tiéu dung thi déu bi coi la khong hop ly,
khong hop 1€ vé mat dao duc.
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I1. Biéu hién ciia Vian héa kinh doanh trong hoat

dong Marketing va dam phan thwong luwgng:

1. Trong hoat dong Marketing:

a. Biéu hién trén san pham:
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I1. Biéu hién ciia Vian héa kinh doanh trong hoat

dong Marketing va dam phan thwong luwgng:

b. Biéu hién trén hoat dong quing cdo va xtc tién ban hang:
MOt quang cao bi coi la vo dao duc khi:

- L6i kéo, nai ép, du dé ngudi tiéu ding rang budc véi san pham
cla nha san xuat bang nhirng thu doan tinh vi (quang céo vo thic va

dinh vi sdn pham)
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I1. Biéu hién ciia Vian héa kinh doanh trong hoat

dong Marketing va dam phan thwong luwgng:

b. Biéu hién trén hoat dong quing cao va xuc tién

ban hang:
MOt quang cao bi coi la vo dao duc khi:
=5’
/| ol
- Quang cao tao ra hay khai thac, Igi dung '%\ 4..'4".":)' ‘
mot niém tin sai lJam vé san pham, gay trd ngai .'7":——./4 P
o/

cho ngudi tiéu dung trong viéc ra quyét dinh lua

X

chon tiéu dung toi uu.
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T6/2011 C6ng ty thuc pham
Masan tung ra quang cao my
an lién Tién vua bo cai chua
trong d6 c6 noi dung: néu sai
mi mau vang dam tuc la su
dung dau chién di chién lai
khong tot cho suc khoe. Diéu
nay da anh hudng I6n dén cac
hang my khac, dac biét la
Vina Acecook khi sadn pham
mi Hao Hao c6 mau vang
sam. Trén thuc té€ sgi my mau
dam hay nhat la do nguyén
lieu, thanh phan trong qua
trinh ché bién ch’ khong phai
thong tin nhu Masan dua ra.
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I1. Biéu hién ciia Vian héa kinh doanh trong hoat

dong Marketing va dam phan thwong luwgng:

b. Biéu hién trén hoat dong quing cdo va xtc tién ban hang:
MOt quang cao bi coi la vo dao duc khi:

- Quang cao phéng dai, thoi phéng san pham qua muc:
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phat 10.000.000 &6ng vi viéc

quang cao khong dung su that.
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I1. Biéu hién ciia Vian héa kinh doanh trong hoat

dong Marketing va dam phan thwong luwgng:

b. Biéu hién trén hoat dong quing cdo va xtc tién ban hang:
Mot quang cao bi coi la vo dao duc khi:

- Quang cao va ban hang truc tiép ciing cé thé Itra ddi khach hang:
. 13i giGi thiéu md hd

- tu ngir khong ro rang

=> nha san xuat tranh mang ti€ng Itra dao.

Pong tir “gidp” 1a vi du dién hinh.
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"Duoc cau tao bdi 6 loai
khoang chat va 9 [dp, co
kha nang sinh ra moét luong
i-on &m rat cao, giup ngudi
sU dung cdn bang ion am
trong co thé ngdn ngua
duogc nhiéu loai bénh tham
nhap tu bén ngoai vao do 6
nhiém moi truong va thuc
an doc hai..."

Sau may thang su dung, ba
thay ngudi kho chiu, ba bi
sot cao lién tuc trong 12
ngay ma khong rd nguyén
nhan. Chong ba la 0ng
bang Vdan Kiéu (80 tudi)
nghi ngG vé minh bi nhiém
dién nén da dung but thu
dién gi Ién ngudi vg thi
thay den sang.
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CANH GIAC VOI MY PHAM LAM TRANG DA BAN TREN MANG ]

06:06 vao hoat dong = Quoc 10 1, doan Ha NoOI - Bac Giang dugc cal tao nan
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I1. Biéu hién ciia Vian héa kinh doanh trong hoat

dong Marketing va dam phan thwong luwgng:

b. Biéu hién trén hoat dong quing cdo va xtc tién ban hang:
MOt quang cao bi coi la vo dao duc khi:

- Quang cao co hinh thic kho coi, phi thi hiéu: lam mat di ve dep ngdn

- .
5 | x@

-
8

ngl, lam bi€n dang canh quan thién nhién.

|
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I1. Biéu hién ciia Vian héa kinh doanh trong hoat

dong Marketing va dam phan thuwong luwgng:

Tom lai, hoat ddng quang cdo va xuc tién ban hang can phai dugc danh gia trén co sa:
- quyén tu do trong viéc ra nhitng quyét dinh lua chon cia ngudi tiéu dun

o

- phu hop véi méi trudng van hda - xa hdéi ma ngudi tiéu dung dgﬁhc‘)a nhap.

) ! MARKET ! @-
Y

- mong muon hgp ly cta ngudi tiéu dung

&

¥y
-
s
‘.'ill
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I1. Biéu hién ciia Vian héa kinh doanh trong hoat

dong Marketing va dam phan thwong luwgng:

2. Trong hoat dong dam phan thuwong lugng:

a. Van hoéa ung xir 1a yéu to quan trong quyét dinh thanh cong cia
dam phan :

rng xu tot:

gilp ddi tac hiéu rd muc dich dam phéan

cung cO niém tin v3i dbi tac vé thién chi hgp tac cua cong ty minh

tang cudng khong khi than thién trong dam phan

— diéu kién thanh cong trong viéc ki két cac diéu khoan trong hgp dong.
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I1. Biéu hién ciia Vian héa kinh doanh trong hoat

dong Marketing va dam phan thwong luwgng:

2. Trong hoat dong dam phan thuwong luong:

a. Van hoéa tng xir 1a yéu t6 quan trong quyét dinh
thanh cong ciia dam phan :

- Ngudi dam phan 'ng xu c6 van hoa:
e quan tam dén két qua sau dam phan

. hudng t8i m&i quan hé hiéu biét va tdn trong 1an nhau gilra

hai bén doi tac

— tién dé cho nhirng cd hoi hgp tac tiép theo.
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I1. Biéu hién ciia Vian héa kinh doanh trong hoat

dong Marketing va dam phan thuwong lugng:

2. Trong hoat dong dam phan thuwong lugng:
b. Biéu hién ctia Van héa trong hoat dong dam phan:
- Khac biét vé ngon nglr va nhirng cu chi hanh vi khéng Igi

« chung mot quoc tich thi: van dé ngon ngir khong phai la
mot khd khadn dang ké

« Dam phan qudc té&: ngdn ngll thuc su cd thé trd thanh mot

vl khi hay mo6t khd khan doi véi cac doan dam phan
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I1. Biéu hién ciia Vian héa kinh doanh trong hoat

dong Marketing va dam phan thuwong lugng:

2. Trong hoat dong dam phan thwong luwgng: y
b. Biéu hién ctia Vin hoéa trong hoat dong dam phan:

- DG6i vdi Viet Nam:

- khéng nhin thang truc dién vao ngudi noi.

« nhan manh su tén trong trong giao ti€p va chu trong viéc theo doi doi
tac nén hay cé khoang lang trong mot thdi gian nhat dinh.

» cac thuang lugng do6i khi dua vao cac moi quan h€, dung su tin tudng
lan nhau dé lam an.

. k n u kém m “vang dé
ng nghe.

« Phong cach dam phan cua ngudi Viét la “phong cach hgp tac”, doi bén
cung co lgi.
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I1. Biéu hién ciia Vian héa kinh doanh trong hoat

dong Marketing va dam phan thuwong lugng:

2. Trong hoat dong dam phan thwong lugng:
b. Biéu hién cia Vin hoéa trong hoat dong dam phén:
- MOt s6 nudc khac:

JAPAN * Pphong cach
dam phéan
nhe nhang

* strdung
nhiéu cau
meénh 1énh,

va lich su de doa hon

« khodnh khic * khong bao
im lang, htra gid dé khoan
hen, khuyén thoi gian chét
nghi va cam trong mot
két cudc dam

phéan
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I1. Biéu hién ciia Vian héa kinh doanh trong hoat

dong Marketing va dam phan thuwong lugng:

2. Trong hoat dong dam phan thuwong lugng:

b. Biéu hién ctia Van héa trong hoat dong dam phan:

Su khac biét vé quan diém, quan niém gia tri:
« V& quan diém: “dudc an ca, nga vé khéng”
“hai bén cung thang”

« V& quan niém gia tri: cac quan niém vé gia tri
thudng dudc hiéu khac nhau.

Su khac biét vé tu duy va qua trinh ra quyét dinh
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Su khac biét giira van héa phuong Tay va phucng Pong

Phong céch s6ng: phuong Tay - tu 1ap, phuong Dong - tap thé Tai nhirng budi tiéc tung

Quan niém vé thdi gian va su ding gid Tiéu chuén vé phu nir dep
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