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KHAT'NIEM MARKETING CUA P.KOTTLER

Marketing la cac quéa trinh xa hoi va quan ly
ma nho d6 cac ca nhan hay cac nhom nguoi co
dugc cai ma ho c6 nhu cau va mong mudn
théng qua viéc tao ra va trao doi san pham va

gia tri vo1 nguoi khac
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Nhu cau ty nhién cia con nguoi

Trao d6i va
thi trwong

San pham ( Q X Mong muén

Sy thoa man \(~

Nhu cau c6 kha niing thanh toan

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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MOT SO DINH NGHIA KHAC

< Marketing 1a qua trinh t6 chlic & quan ly
toan bo hoat dong kinh doanh tu viéc phat
hién ra, bi€n si’c mua cua ngudi tiéu dung
thanh nhu cau thuc su vé 1 mat hang cu
thé, san xudt va dua hang hoad dén ngudi
tiéu dung cubi cung nham dam bao cho
cong ty thu dudgc Igi nhuan nhu du kién.
Vién Marketing Anh
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MOT SO DINH NGHIA KHAC

Marketing la nu cu¢i than mat va c6i mo cia doanh
nghiép doi v6i khach hang hay ngudi tiéu dung.
Marketing 1a hay di tim nhu cau va thoa man nhu
cau, moi hoat dong kinh doanh déu phai can cu
vao thi truong

Theo :Ly thuyét Marketing - NVThoan - DH NT
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CAC KET LUAN

< Marketing la hoat dong hudng tdi su thoa man
nhu cau ngudi tiéu dung ngay mot tot hon.
< Markerting khong phai la 1 hién tugng ma la 1
qua trinh xuat phat tu khau nghién clu thi
trudng, tim kiEm nhu cau dén khi lam ra san

phdm dé va phéan phdi chdng.
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CAC KET LUAN

<+ Ca ngudi ban va ngudi mua déu thuc hién cac
hoat dong Marketing

< Marketing dong thdi thod man nhu cau nha san
xuat bang viéc san xuat gia tang, nguon luc dugc
su dung hiéu qua, hiéu qua kinh doanh nang cao
— |gi nhuan.=>Marketing dugc coi la mot cong cu

quan ly hay mot triét ly kinh doanh.


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

2. QUA TRINH PHAT TRIEN LY THUYET

MARKETING.

< CuOi thé ki XIX dau thé ki XX, tu tudng marketing
nhu mot gidi phap khac phuc tinh trang khing
hoang thua.

< 1911-1941 marketing trung vai khai niém ban
hang va nhirng ki nang ban hang.

< Nhirng nam 50-60, tu tudng marketing tré thanh
hoc thuyét.

< Nhirng nam 70, marketing gan lién vdi tu tudng
quan li bang ké hoach chién Iugc

< Nhirng ndm 1980, marketing phat trién thanh
marketing canh tranh.
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QUAN TRI MARKETING

Quan tri marketing 1a nhitng nd luc c6 y thuc dé
dat tdi két qua trao do6i mong mudn v&i cac thi

truong muc tieu
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C AC QUAN BPIEM QUAN TRI
MARKETING

Q@ Quan diém san xuat

o Quan diém sian pham

Quan diém ban hang

o Quan diém marketing
@ Quan diém marketing hi¢n dai
Quan diém marketing canh tranh
g €4

@ Quan diém marketing dao dirc- xa hoi

www.themegallery.com
Company Logo
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QUAN DIEM SAN XUAT

»>Noi dung: NTD sé& chi va thich nhitng san pham
duoc ban rong rai véi gia ré

> Dicu kién:

v'Khi nhu cau c6 kha ning thanh todn vuogt qua

lwong cung

v'Khi gia san pham cao va viéc tang san leong cho

phép nha san xuat co loi thé vé cho phi
. y,



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

QUAN DIEM SAN XUAT (tiép)

~

Phwong thirc thwc hién
- Quan ly san xuéat

- Tiét kiém chi phi

- Gia ban thap
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QUAN DIEM BAN HANG

> Noi dung: NTD mua c6 strc y hay thai dd ngan ngai
trong viéc mua hang va can dwoc thuyét phuc thi
m<&i mua hang

> Diéu kién:

v Khi nhu cau ddi v&i hang hoa dé 1a nhu cau thu
dong

v Khi d6 la hang hoa ma khach hang it mua

\\/ Trong linh vwc phi lgi nhuan
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QUAN PIEM CANH TRANH

Chia khoa dé dat dwoc muc tiéu — xac dinh

dwoc nhu cau mong mudn cua thi trwdng va

dam bao murc d6 thoa man nhirng mong
muon doé tot hon so v&i doi thd canh tranh

bang nhirng chirc ndng marketing hiru hiéu
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QUAN PIEM MARKETING

(N L
price place
Y,

Company LOgO https://fb.com/tailieudientucntt www.themegallery.com
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QUAN DIEM MARKETING

-

Customer Cost to the
needs & wants customer

<
¢ J

Communication Convinience

N /
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4 88- A i C A . )
ac khau cong viec chu yeu cua nha marketing

Nghién ctru &
phat hién nhu
cau

Sx nhirng hang
Ban hang hoa phu heop
vOi nhu cau

TO6 chirc phan
phoi hang hoa

DuongThanCong.com https://fb.com/tailieudientucntt
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So sanh Qb ban hang va Qb marketing

Piém xuat Trong tim Bién phap Két qua

phat
Quan diem Nhamay  Cacsan Ban hang  Loinhuan
ban hang pham hién va xtc tién théng qua
co hon hop gia tang
khoi lugng
tieu thu

Quan diém Thitruong Nhucau  Phoi hop sit Loi nhudn
marketing  muc ti€u cua khach dungcac  thong qua

hang cong cu su thoa
marketing man cua
khach hang

~N

J
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QUAN DIEM MARKETING °

Hoat dOng marketing

Nhu cau

Thi L Kha
fruomn cua Marketing nan
'S | Khéch -mix nelle
muc ti€u hang sinh 101
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QUAN DIEM MARKETING |

Chu v:

1. CA&c cdng cu marketing-mix phai dwoc phoi
hop v&i nhau trong chwong trinh marketing
dé tac ddng dén tiém nang trao dbi véi KH
trén thi trwong

2. B® phan marketing phai phdi hop chat ché

vOi cac b6 phan khac trong viéc thwc hién

\___cac chuwong trinh marketing Y
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Quan
diem
marketing

Tw twdng
quan tri
hoat dong
marketing
bang ké
hoach
chién
lwoc

Ly thuyét
marketing
hién dai
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ﬁQua trinh guan ly HD marketing
bang' ké hoach chién lugc

Phan
tich moi
truong Xay
dung thi
truong
muc tiéu

Xay dung
KH chién
luoc & KH
marketing
hang nam
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JAN DIEM MARKETING CANH TRANH

Cac doanh nghiép hoat dong trong cung mot
nganh can nghién ctu nhu cau khach hang, tim

kiém loi thé canh tranh dé c6 thé thoa man khach

nang tot hon doi thii canh tranh, 1dam cho san pham
ctia minh hap dan hon san pham ctia doi thu canh

tranh dé ton tai va phat trién
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SUAN DIEM MARKETING PAO PUC-XA HOI

Nhiém vu cua to chire kinh doanh 1a xac dinh nhu
cau mong muon Vva loi ich cta cac thi truong, muc
tiéu va dam bao nhitng mirc d6 thoa man mong muon
mot cach hitu hiéu va c6 hiéu qua hon cac doi thu
canh tranh, dong thoi giit nguyén hay cting c6 murc

song cta Nguoi tiéu dung va xa hoi
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N\ MUC TIEU CUA HE THONGe company sogan
9 MMARKETING

Q Tbi da hod tiéu ding
@ T6i da hod su thoa mén tiéu dung
@ T6i da hoa su lua chon

@ T6i da hoa chat lugng cudc song

www.themegallery.com
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LINH VUC UNG DUNG CUA MARKETING

Th?O daKng » Marketing tro
hinh to vure kinh doar

chirc kinh  * Marketing tro

» Macro marketing
* Micro marketing

ng linh
h

ng linh
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KHUYNH HUONG MOI CUA MARKETING
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