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Chuong 5:

PHUONG PHAP DIEU TRA
HIEN TRUONG

- Céc phuong phap chon mau va xac
dinh ¢& mau

- Piéu tra bang bang héi

- Quy trinh thiét ké diéu tra

- Mot s0 mau phiéu thiét ké diéu tra
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Bao cao
Két qua Khao s:t

Thuc hien dieu tra, khao sat nhu
thé nao?
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Can tra I0i nhitng cau hoi sau day:

Khao sat vé chu dé g|7 Thudc linh vuc gi?
Khao sat nh&m muc tiéu gi?

Muc tiéu cu thé (ro rang)

Muc tiéu do ludng dugdc (cé cac chi bao)
Muc tiéu kha thi (thuc hién dudgc)

Muc tiéu thuc té (thiét thuc)

Muc tiéu co thdoi han (bao gid lam xong)

Xac dinh dé tai dé diéu tra

ccccccccccccccccc
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Rut kmh

r nghiém banh gia

Lap kE DAURA
huach Giam sat

Ra quyét_ ::i’inh Thuc hién ké
thwe hién
ké hoach hoach khéo sat

Quy trinh lap ké hoach khao sat
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Pau vao: kinh phi (bao nhiéu?), nguon nhan luc
(co chuyén nghiép?), cac phudong tién khac (la
gi?)

Cac hoat dong: Can xac dinh ro hoat dong nao tu
lam, hoat dong nao can thué khoan chuyén mon
Pau ra: cac bang hoi da dugc tra IGi (so luong?),
ban bao cao két qua khao sat (bao nhiéu trang?)
Giam sat, danh gia, rut kinh nghiém: co6 su tham
gia cua cac nha chuyén mon khong? coé nhanh
chong, kip thoi khong?

Mot so chu y khi lap ké hoach khao

ccccccccccccccccc
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Mau khao sat: La d6i tugng khao sat dugc chon.
Chon mau phai mang tinh ngau nhién, nhung ciing
phai mang tinh dai dién, tranh chon mau theo y

nghi chu quan cla nha quan sat
K§ thuét chon mau:

+ Chon mau ph| xac xuat: khong quan tam dén co
cdu xa hoi clla mau va ty 1é % cla mau so vdi
khach thé nghién clu

+ Chon mau xac xuét: Chon ngau nhién, nhung
theo 1 ti€u chi nao d6 dé dam bao tinh dai dién
cua mau

Phucong phap chon mau va xac
dinh cé mau

ccccccccccccccccc
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LAYy mau ngau nhién (random sampling)

© Chon mau sao cho moi don vi 1dy mau c6 cd hoi
hién dién trong mau bang nhau

LAy mau hé théng (systematic sampling):

- Danh sb th tu cdc don vi, chon mét don vi ngau
nhién co6 soO thU tu bat ky. Lay 1 s bat ky lam

khoang cach mau. Vi du chon cac ho danh s6 3,
13, 23...

Mot s6 hinh thirc chon mau xac
suat

ccccccccccccccccc
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Lay mau phan tang (stratified sampling)

- Chia doi tugng nghién cltiu thanh nhiéu tang, cac don vi
trong tdng c6 dac trung gidng nhau vé dia ly, dd tudi,
gidi tinh... )

- Lay mau ngéu nhién phan tang: Trong moi tang chon
ngau nhién. Vi du: nhu diéu tra ¢ 10 xa, ¢ moi xa chon
ngau nhién 10 ho. N

- Lay mau hé thong phan tang: Trong moi tang chon
theo lay mau hé thong b

- Trong lay mau phan tang, thong thudng kich ¢ mau
dudc chon theo kich c@ cua tang (stratum). Vi du nhu
diéu tra ¢ Ha NOi va Ha Giang, dan s6 Ha Noi gap 10
lan Ha Giang=> chon mau co kich c6 ¢ Ha Noi gap 10
Ha Giang.

Mot s6 hinh thirc chon mau xac
suat
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LAy mau tirng cum (Cluster sampling)

Chia doi tugng nghlen ctu thanh tu’ng cum. Tuy
nhién khac vdi lay mau phan tang, cac don vi trong
cum co thé khong dong dang vGi nhau.

Trong cac cum c6 thé 18y mau ngau nhién hay Iay
mau hé théng

Thong thudng cac “cum” nay la cac yéu t6 da ton

tai tu nhién.

Vi du, chung ta can diéu tra 100 ho gia dinh trong
mot thanh phd. Thanh pho co 200 phu’dng, ngu’dl

diéu tra chon 5 phu’dng dé diéu tra va phong van

20 ho ¢ moi phudng.

Mot s6 hinh thirc chon mau xac
suat
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MUc d0 chinh xac

Nguodn luc

Thdgi gian

Hi€u biét trudc vé tong thé

Pham vi nghién cdu toan qudc hay dia phucng
Nhu cau vé phan tich théng ké

Thé nao la thiét ké mau thich hop
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Chon mau:
u qua Ién: chi phi I&n
u qua nho : Thiéu tin cay.

n vé phudng phap
Xu ly ket qua dieu tra:
u nho nén xU ly tay
n mém SPSS
(Statistic Package for Social Studies)

cccccccccccccccc
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Phan mo dau: %Idl thiéu td6 chlrc va muc tiéu
cudc khao sat, chi dan cach tra I8i, néu quy tac
dam bao khuyet danh, bao mat, tu’ nguyen

Phan noi dung:
- Mot (so) cau hoi chung
- Cac cau héi cu thé tap trung vao deé tai

- Cac cau hoi vé ca nhan ngudi tra ICi (tudi,
gidi tinh, hoc van...)

Phan ket thic:

- Cau hoi két thuc: vi du, ong/ba co y kién gi
khac khéng?

- Ghi nhan su hogp tac: Cam dn ong/ba

Cau truc bang hoi: 3 phan

ccccccccccccccccc
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Xac dinh cu the thong tin can thu thap
Xac dinh Ioa| cau hoi va cach thu thap
Xac dinh ndi dun tung cau hoi

Xac dinh hinh thic tra 10i

Céu hoi mé: ngudi tra 18i tu do tra I16i. Uu diém cho biét day du y
ki€n. Nhudc diém: khé ma héda, tdng hdp. Thich hdp véi nghién cliu
nham khai thac thong tin, dinh tinh hay trén quy moé nho.

Cau hoi déng: cho san dap an va ddnh dau ciu tra I6i phu hgp
nhat. Uu diém: dé ma hda, tdng hdp, phan tich. Nhugc diém: cé thé
khong phu hdgp véi y ki€n tra IGi. Thich hgp véi cac nghién clru quy mo
|I6n, dinh lugng

Cau hoi dinh lugng: hoi vé s6 lugng, vi du quy vi sinh nam nao?

Cau hoi dinh tinh: hoi vé dinh danh, vi du quy vi d nbng thon hay thanh
thi? Quy vi lam nghé gi?

Cau hoi vé su kién thuc té: hoi vé nhirng gi xay ra trén thuc té. Vi du, quy
vi lam nghé gi?

Cau hoi vé thai dd: héi vé quan diém. Vi du, quy vi c6 hai 1ong véi nghé
nghiép cua minh khong?

Quy trinh thiet ke bang hoi

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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Pat cau chi{r cho cau hoi: dam bao tinh ro
rang, don nghia, don gian
Xac dinh trat tu logic cac cau hoi:
Cau hoi don gian trudc, phuc tap sau
Cau hoi ggi thich thu trudc
Tong quat trudc, chi tiét sau
Cac cau hoi phlc tap, nhay cam, kho tra Igi
nén dé sau clng
Sap x€p trat tu theo logic clla van dé can tim
hiéu, chia thanh cdc nhdm céu hdi phu hgp

Quy trinh thiet ke bang hoi

ccccccccccccccccc
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Xac dinh hinh thic bang cau hoi: trinh bay ro
rang, dé theo doi, han ché so lugng cau hoi qua
nhiéu hay qua it, han ché cac cau hoi dai dong
Chinh sura bang cau hoi

Phong van thu: 5-7 doi tugng. Chinh sua lan cudi
va in bang cau hoi

Quy trinh thiet ke bang hoi

ccccccccccccccccc
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Cau hoi tra loi theo phwong an co/khong
Vi duy: 1. Co s co giay chimg nhan DPKKD khong?
1 Co 1 Khong

Cau héi c6 nhiéu phwong an tra 1oi
Co so cua Ong/Ba chu yéu hoat dong trong linh vuc
nao?
1.[1 Cong nghi€p 2.1 Dich vu
3.[J Thuong mai 4.7 Nong
nghiép

cccccccccccccccc
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Cau héi c6 nhiéu phu’O’ng an tra loi co trong SO

Vi du: Ong/ba cho biét tam quan trong cua cac yeu to sau voi
¢o s0 (cho diém tir 1 t&i 5 trong d6 1 1a thap nhat va 5 1a cao
nhat)

1. Von 1 2 3 4 3)

2.Lao dong 1 2 3 4 5

Cau hoi mo

Ong/ba cho biét kho khan 16n nhat ciia doanh nghiép 1 gi:
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Khéng str dung cau hoi kép
Vi du: trong huyén cla anh cé chwong trinh day nghé nao
cho thanh nién va phu n»?
Khéng dung cac cau hoi goi y
Vi du: €6 phai la anh gdp kho khdn khi tiép can von?
Khéng hoi cac cau hoi qua chi tiét, khé tra 10
Vi du: Trong 30 ngay qua, anh dung Internet bao nhiéu
tieng?
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n dwa nhirng cau hoi mot nghia
Tranh dung nhirng chU dé nhay cam
“Ong/Ba dé bi can dn bao gio chwra?”
Khéng hoi cac cau hoi str dung tlr da nghia, trtru
twong, phirc tap, khé hiéu.
HGi 1 néng dén: Chi phi cd dinh trong san xuat lwong
thuwc cua hé 6ng/ba trong ndm 2010 la bao nhiéu?
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Pac diém ctha viéc thwce hién diéu tra
Ai sé thwc hién diéu tra?
Huan luyén cho phdng van vién
Lién lac v&i dbi twong can phdng van
Dwa ra cau hoi
Lam r& thém cau tra |0i
Ghi chép cac tra |&i |én bang cau hoi
Két thic cudc phdng van

Thuc hién diéu tra
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NhiPng nguyén tac ciia phéng van dieu tra
Nguyén tac co ban:
* Co su trung thwc
* CO s kién tri
- Chu y dén suw chinh xac va chi tiét
- Biét lang nghe
- Biét gilr kin thong tin
- Ton trong quyén cla ngwdi khac.

Thuc hién diéu tra
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Cong viéc diéu tra vién:

* Hoan tat sO lwong cudc phdng van dworc giao theo ké
hoach.

* Theo dung chi dan

- Hét strc no lwc dé gilr dung tién do

- Kiém soat dwo'c moi cudc phdng van minh thue hién

* Hoan tat bang cau hdi dwoc giao mot cach ky lwdng

- Kiém tra lai moi bang cau hoi da hoan thanh

* So sanh bang cau hoi hoan thanh so v&i chi tiéu

Thuc hién diéu tra

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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Quan ly viéc diéu tra
Trién khai cong viéc cho céc diéu tra vién
Gidm sat cong viéc cla cac diéu tra vién
- Kiém soét nd lwe lam viéc
- Kiém soat chat lwong cong viéc
* Gidm sat viéc thuc hién dung theo qui trinh chon mau
* Gidm sat viéc phong van dung ngudi
* Gidm sat sw trung thuwce cula diéu tra vién

Thuc hién diéu tra

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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1. Phiéu khao sat nhu cau hoc mon PPNCKH

2. Phiéu khao sat nhan thidc va nhu cau cac
bén lién quan vé phat trién Khu du trir
sinh quyén sdng Hong

Nghién cifu 1 s6 mau thiét ké
phiéu dieu tra
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Hét chuong 5

Cam on cacem da chuy
lang nghe!
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