G Email tiéng
trong Hotmail 1

Gi&i thiéu:

Hién nay nhu cau trao déi qua email rat I&n, vira tién lai vira nhanh. Duy chi c6 diéu bat
tién duy nhat la g&i tieng Viét qua email that la phién phtre. Neu dung cac font chir nhw
VNI hay TCVN thi chwa chéc la ngwdi minh c6 font d6 dé ma doc dwoc.

May thay Unicode ra d&i da tré thanh cdng cu gitp d& dac lwc cho van dé nay. Thé
nhwng khéng phai 100% cac hdm thw email déu hé tre cho viéc soan thdo email dung
Unicode, hay tham chi la doc email Unicode. Tuy nhién hai 'dai gia' Hotmail va
YahooMail déu da di tien phong trong lanh vic soan thao va doc email unicode.

Trong bai viét nay t6i xin dwec mao mudi ghi lai mot s6 kinh nghiém géi email tiéng Viét
dung unicode cua minh v&i Hotmail va Yahoo. C6 gi sai hay thieu sot cac ban ctr tw
nhién gop y va bo xung nhé. Xin cam on !

Chuy:

- Nguw&i nhan phai co font Unicode trong may méi cé thé doc dwoc email ctia ban (may
thay la hien nay hau hét cac may tinh déu cé sén font Unicode).

- Cac trinh bay dw&i day chi dung trén IE5.0 tré 1én ma thoéi, khéng dung véi cac trinh
duyét khac :-)

Hotmail
Khi ban soan email, mac dinh Hotmail s& & ché d6 Plain text, ban cAn/nén chuyén sang

ché do6 Rich Text. D& chuyén sang ché dd Rich-Text ban chon Rich-Text Editor ON
trong menu Tools (xem hinh):

Subject : |

Attachments: | ndd/Edt Atcachments
Tools ;I I Copy Message
Tools
Spell Check
Dickionary

Sau khi chuyén sang ché dé Rich-Text réi thi man hinh cla ban sé& c6 dang nhu sau:


http://www.hotmail.com/
http://mail.yahoo.com/

;I [ Copy Message to Sent Folder Send Save Draft | Cancel |

Paragraph - Font Style - Font Size ~ B I U =

= —a2Al@ )

Send | Sawe Draft | Cancel|

Gid thi ban cé thé gé tiéng Viét Unicode (dung VietKey hodc Unikey) thoai mai va Send
thé Ia xong.

Tuy nhién, ban ciing nén lwu y mot diém la méc du c6 thé may ctia ngudi nhan hd tro
Unicode, nhwng chwa chac 1a da co font chir Unicode ma ban dang dung dé soan email.
Ban nén chon mét font chir Unicode théng dung (chon qua phan Font Style-xem hinh &
trén) nhw la Arial hoac Verdana.

pé chuyén lai thanh dang Plain-Text, ban vao lai menu Tools, chon Rich-Text Editor
OFF.

Yahoo
Yahoo ciing twong tw nhw Hotmail ma théi. Trong phan soan email, ban chuyén sang
Formatted Version bang cach click vao cai link Switch to Formatted Version (xem

hinh):

To: |

Subjec:t:l

L | Beo: |

r : Deliver
witch to Formatted Version

Luc nay man hinh cta ban sé c6 dang nhuw sau:

Cc: | Bco: |

I S gcureDelivery.com™* what's this? [T Save copy to Sent folder
Switch to Plain Yersion Send an Invite or a Greeting Card
ISize 'I

J Paragraph
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1= iz

+
[l
o+
[l



http://www.vietkey.com/
http://unikey.hypermart.net/

Phan con lai la...g6 tiéng Viét unicode vao rdi send .

Dé chuyén lai dang théng thudng, ban click vao Switch to Plain Version (xem hinh &
trén).

Ban cé thé chon font chi¥ qua menu Font (xem hinh & trén).

Luc doc email (Hotmail va Yahoo), cé thé ban sé gap cac ky tw loang ngoang, ban hay
vao menu View -> Encoding -> Unicode (UTF-8).

(Nguy&n B4 Thanh)

Céch s dung Yaheo Messenger |

= ‘ Sw dung Yahoo! Messenger, ban c6 thé noi chuyén v&i ban be, gt va nhén file qua
Internet, nhan ban tin co phiéu, thdi tiét, thé thao... hoan toan mién phi. Khi da co ID va password Yahoo,
ban sé dé dang kh&i dong va st dung cac tién ich tuyét diéu ctia no.

Tai Yahoo! Messenger
Budc dau tién la tai va cai d&t chwong trinh Yahoo! Messenger (Cac phién ban truéc
day cua Yahoo! Messenger goi la Yahoo! Pager). Néu chi c6 mét may tinh, ban c6 thé

cai d&at chwong trinh trong khi ban online ma khéng can tai va Iwu file trén dia.

Tuy nhién, ban co thé mudn tai va lwu dé phong trwong hop phai cai lai hoac cai trén
nhiéu may. Thyc hién nhirng bwédc nay deé cai dat Yahoo! Messenger:

1. Két ndi Internet va vao trang cht Yahoo!
2. Nh&p Messenger trén trang chi Yahoo! dé hién thij théng tin tai xuéng.

3. Trong phan Quick Download, nhap Windows hodc chon mét nén khac. Cach khac,
ban co6 thé nhap Get It Now va sau dé chon nén.

4. Nhap Start Download. Hop thoai File Download xuét hién. Né cung cép hai tuy chon:
Save This Program To Disk va Run This Program From Its Current Location.

Néu ban chon Run This Program From Its Current Location yé r]hép OK, chwong trinh sé
dworc tai vao mot folder tam théi trén may tinh clda ban va bat dau cai dat.

Néu ban chon Save This Program To Disk thi hép thoai Save As xuét hién. Chon folder
ban muén lwu file vao va nhap OK. File sé& dwoc tai xuéng véi dudi exe. Néu ban lwu file
trén desktop, hdy nhap vao biéu twong cla file dé bat dau cai d&t. Néu khong, hay tim
noi lwu chwong trinh va chay no.

Cai dat Yahoo! Messenger

1. Nhap Yes néu mét hop thoai thdng bao yéu cau ban cé mudn cai dat va chay Yahoo!
Messenger khong. HOp théng bao Yahoo! Messenger Welcome xuat hién.



2. Nhap Next dé xem diéu kién st dung chwong trinh.

3. Nhap | Accept. Hop thoai Select Destination Directory xu4t hién. Ban cé thé thay déi
noi chwong trinh dwoc cai dat, nhwng Yahoo gidi thi€u cho ban st dung vi tri mac dinh
trong thw muc Program Files.

4. Nhap Next dé chap nhan vi tri mac dinh do.

Thong bao Ready to Install xuét hién co tuy chon Run Automatically When | Start My
Cpmputer. Néu ban dé tuy chon nay dwoc chon va ban c6 tai khoan Interr)et dang quay
sO, Yahoo! Messenger sé chay khi ban kh&i ddng may va tw déng quay so vao Internet.

Néu ban khong mudn két ndi vao Internet tw dong hay huy tuy chon nay. Néu co tai
khoan DSL, ban c6 thé dé tuy chon nay de m¢& Yahoo! Messenger bat ky Iic nao. Ban
ciing c6 thé thay dbi tuy chon bang cach st dung Yahoo! Messenger Preferences.

5. Nhap Next va doi cho t&i khi chwong trinh dwoc cai dat xong.

6. Nhap nut Finish.

Néu ban khong xoa hop kiém Show This Dialog In The Future thi hop nay xuat hién moi
lan ban khai dong Yahoo! Messenger. Nhap OK dé dong hop nay va truy cap chwong
trinh Messenger. Nhap ID va password Yahoo! cua ban, sau dé nhap nut Login de dang
ky Messenger. Banh dau vao hop kiem Remember My ID & Password néu ban khong
muon nhap lai password va ID moi khi ban khéi ddong Yahoo! Messenger.

N&i két vao Internet nhw ban thwong thie hién va sau do nhap nat Try Again. Cac tuy
chon I’_AN/FirewaII dér)h cho nhirng nguwoi str dung két ndi vao Internet qua mang cuc ]
bd. Néu ban cai dat bat ky alert nao dé Yahoo! Messenger nhan, ching sé ty dong xuét
hién khi ban mé may.

Gwi thong bao

Bay gio ban vao Yahoo! Messenger va san sang gri mot thdng bao cho ngudi st dung
Yahoo! khac. Néu ngwoi do online va chay Messenger, thong bao cua ban sé hién trén
man hinh ctia ho. Néu khong thi Yahoo! sé lwu théng bao cho t&i khi ngudi nhan lan sau
m¢& vao Messenger.

Theo nhitng buéc nay dé gtri mot théng bao:

1. Nhdp nat Messsages va chon Send Instant Messsage.

2. Trong hép To, gd nhap ID Yahoo! clia ngudi ban muén viét thu cho nguoi d6.

3. Néu ban c6 nhiéu ID trong Yahoo!, hay kéo danh sach From xudng va chon ID ma ban
muon giri théng bao.

4. Gd nhap mét théng bao va nhap nut Send.

Nguoi nhan co thé nhap vao Reply & mé rong hop thdng bao, gb nhap cau tra 1o va
nhap Send. Bay gio mét hop thoai glri vao xuat hién trong hép trén ca hai man hinh.

Néu nguoi nhan chwa ndi may vao Yahoo! Messenger khi ban gtri thong bao, n6 sé dén
nhw l1a mét thong bao offline khi nguwdi nhan ndi may vao. Trong khi néi chuyén trén



Yahoo! Mes§enger, ban cé thé st dung cac nut thanh céng cu phia dwéi clra sb cudc
dam thoai dé lwu, in va dinh dang cac théng bao.

Chéng han, nhap Save dé Iwu toan bd cudc hodi thoai dwédi dang mét file text. St dung
cac nut dinh dang text giong nhw khi ban thwc hién trong Word.

B6 sung tén vao danh sach Friends

Bang cach bo sung ID Yahoo! clia ngudi mudn lién lac vao danh séach Friends, ban sé
dwgc bao ty ddng moi khi ho online. Twong tw, mot nguwdi coé theé bo sung ID cua ban
vao danh sach Friends cua ho.

Nhap nut Add & phia trén Messenger d& mé hop thoai. Nhap ID Yahoo! cia ngudi mudn
lién lac, nhap [n(f)t thong bao mo ta tai sao ban myc“)n de tén n,gu’(‘)’i do trong danh sach
Friends va nhap OK. Ngw&i nhan cé thé tra Ioi bang cach nhap vao mét trong nhirng nut
sau:

- Ignore: khdng gtri cau tra loi.
- Profile: hién thj profile ctia ngwdi guri.
- Accept: cho phép duoc bb sung vao danh sach Friends ctia ngudi gui.

- Accept va Add: cho phép va ciing bd sung tén ngwdi glri vao danh sach Fiends cla
ngwoi nhan.

- Deny: khéng cho phép.

Khi mét nguc?i online thi ID cla ho'xuét hién duwdi dang chir in dadm trén danh sach
Fiends va biéu twgng mat cwoi xuat hién & bén trai tén.

Dé guvi thdng bao cho nguwoi cé tén trong danh sach Fiends, ban nhap dup vao ID cla ho
hoac nhap n6 va sau dé chon Send Instant Messsages trén danh sach Messsages.

Trong khi néi chuyén, ban c6 thé sir dung Menu Options & phia cudi hop dé xem profile
ctia mét ngudi va bd sung ho vao danh sach Friends ciia ban, tao mét cudc néi chuyén
thao luan hoac bat dau moét cudc nédi chuyén co tieéng noi.

Tham gia thao luan déng nguw&i

Ban cé thé thwc hién conference chat khi méi nhiéu ngwdi tham gia vao cudc dém thoai
Yahoo! Messenger du ban c6 dang tro chuyén véi mot nguoi khac hay khong. Néu ban
dang trd chuyén, hay chon Conference trén danh sach Options & phia cudi ctra sb hdp

thoai.

Néu khéng hay chon Start A Conference trén menu Messenger. Néu ban dang tro
chuyén v&i ai do6 thi ID cda ho xuat hién trong Chat Invitation List.,Tuy nhién, ban c6 thé
x0a tén clia ho khdi Chat Invitation List bang cach chon né va nhap Remove.

Chon tén nhirng ngw®i ban mudn mei tir Friend List & phia bén trai va sau dé nhap nut
Add. D& moi mot ngudi chwa cé tén trong danh sach, hdy gé nhap ID ctia ho trong hdp
phia dwéi hdp Chat Invitation List va nhap vao nut Add. Cudi cung, nhap nut invite dé
yéu cau moi ngwdi tham gia cudc thdo luan.

Tham gia voice chat



Néu c6 micro va loa, ban c6 thé néi va nghe nhirng ngudi cling co micro va loa trén may
tinh ctia ho. Cach ndi va nghe theo nhw thé nay goi la voice chat (tro chuyén cd tieng
néi). Dé bat dau voice chat, hay st dung mét trong 2 ky thuat sau:

- Kéo menu Options & phia cubi clra s6 dam thoai va chon Voice Chat.
- Chon Start A Voice Chat trén menu Messenger.

Hop thoai Invite Friends To Voice Chat xuét hién. N6 rat giéng hop thoai Invite Friends
To A Conference nhu trinh bay & phan trwéc. Chi dinh ID Yahoo! ctia ngwdi ban muédn
ndi chuyén va sau dé nhép Invite d& mé ctra sé Voice Chat. Ban van cé thé viét va doc
nhirng théng bao nhw khi dam thoai Messenger chuan ciing nhw cé thé néi va nghe
nhi*rng ngwdi tham gia khac.

Ban hay nhap va gilr nut Talk khi ban ndi vao micro. Khi ban néi xong, hay tha con chudt
dé ngudi khac cé thé tra 16i. Khi ngudi khac tra i thi ID cha ho xuét hién cung véi cap
dé volume thu tleng

Néu khéng muébn gitr nat Talk trong khi ndi, ban hay nhap nat Free Hands. Hay nho rang
nhirng nguo’l khac sé nghe moi diéu ban néi gan micro sau khi nat d6 dwoc nhap vao.
Ban cé thé st dung bd diéu khlgn,tru’o’t ké bgn nut,Free Hands dé diéu khién volume
ctia micro. Str dung nut Mute dé tat loa va dieu khién volume cla loa. Tham chi trong
Voice Chat, ban c6 thé gé nhép cac théng bao néu ban khéng hai long véi chat lwong
am thanh.

Nhan théng bao offline

Khi ai d6 gtvi cho ban mét théng bao khi ban khéng online hodc khéng ndi may vao
Yahoo! Messenger, Yahoo! sé lwu cac thong bao cho ban. Khi ban online, hop thdng bao
Offline xu?t hi(jan. Chon mét thong bao ban mudn tra 1&i va nhap nat Reply. Néu khéng,
ban co6 thé nhan Delete.

Do tim nhirng ngw®i ban

Ban phai c6 ID Yahoo! ctia mot nguoi dé gti cho ho mét Toolbar hoac m&i ho tham gia
cudc thao luan. Néu ban khong biét ID cia mét nguwdi, ban co thé tim kiém né bang cach
st dung dac tinh Search For Friends. Dui day la cach str dung:

1. Nhap Add dé mé hdp thoai Add.

2. Nhép Search For Friends dé mé& hop thoai.

3. Chon hang muc ban muén s dung trong phan do tim cla ban: Name, Keyword, hodc
Yahoo! ID.

4. G5 nhap Text dé do tim trong hdp Contains.

5. Chon mét tuy thudc tir danh sach phu hgp Gender: Female, Male, hoac No
Preference

6. GO nhap dd tudi tuy y, véi cac gia tri thap va cao theo yéu ciu.
7. Chon néu ban mudn doé tim chi nhirng profile ¢ hinh anh.

8. Nhap nut Search.



Danh sach nhirng ngwdi phii hop véi tiéu chudn do tim clia ban xuat hién. Ban co thé bo
sung bat ky ai vao danh sach Friends cta ban.

Tao nhém

Theo mac dinh, danh sach Friends clia ban bao gdm mét nhém goi la Friends. Thay vi
tap hop moi ngudi lai véi nhirng ngudi ban muén lién lac théng tin trong mét thw muc,
ban cé thé sdp xép nhirng ngudi tiép xtc Yahoo! Messenger ctia ban thanh nhém. Ban
c6 thé mudn mét nhém cho ban bé va mét nhém khac cho nhirng ngwdi 1am an kinh
doanh. D& tao mét nhém, hay thuc hién theo nhirng buéc sau:

1. Chon Edit tir ctra s Messenger va sau dé nhap Group.

N

. Trong hop vira xuét hién, hay gé nhap tén nhém mai.
3. Nh3p Create A New Group dé& mé mét hdp thoai.

4. Gb nhap ID Yahoo! ctia ngwdi ban mudn bd sung vao nhom.

(34}

. G nhap théng bao dé& moi nguwdi dé tham gia vao nhom.

6. Chon ID cla ban tir danh sach kéo xudng.

7. Nhdp Add A Friends dé moi ngudi do tham gia vao danh sach, va sau do hoac xoa
trdng cac hop dé ban co thé méi moét ngudi khac hodc nhap Finish khi ban da hoan
thanh viéc m&i nhirng thanh vién khac.

Thay déi trang thai ctia ban

Mot nguwoi online khdng ¢ nghia la ho d& tham gia vao cudc noi chuyén Yahoo!
Mes’senger.’Ch‘émg han, ho co6 thé bén,rC)n viét e-mail hoac do qua Internet va khéng
muon bi quay ray b&i cac théng bao gap.

Ban co thé thay ddi trang thai online ctia ban bang cach kéo danh sach Status xudng va
chon ttr nhirng tuy chon hién ra. Ngoai ra, mét thong bao Idle dac biét xuat hién khi ban
khéng st dung may tinh khoang vai phut. Ban c6 thé chi dinh thoi gian khéng st dung
trong hop Preferences.

Néu ban cho rang khong c6 théng bao tinh trang nao phii hop, ban c6 thé tao théng bao
tinh trang riéng cta ban. Hay chon Neyv Stat,us Messenger tir danh sach Statqs de ng’
hép thoai. G nhap thc“)ng,béo ban mudn xuat hién, chon xem ban cé mudn hién thi biéu
twong Busy va sau dé nhap OK.

Nhan tro’ giap v&i Yahoo! Messenger

Néu ban can cau tra 1o cho nhivng cau hdi vé cach sir dung Yahoo! Messenger, hay kéo
menu Help va chon mét trong nhirng tuy chon sau:

- Messenger Help.
- Messenger Instructions.

- About Yahoo! Messenger.



Hai tuy chon dau tién ndi két ban v&i Yahoo! va truy cap cac trang hé théng Help trén
Yahoo! Messenger.

S dung Yahoo! Help dé nhan cac thu thuat vé st dung chwong trinh. Yahoo! Help
dworc liét ké trong ctra s6 Messenger (néu né khéng dwoc liét ké, ban c6 thé mé trén
hép thoai Preferenes).

Sau day la cach str dung Yahoo! Helper:

1. Nh&p dup Yahoo! Helper d& mé ctra sb thong bao.

2. G6 nhap béat ky théng bao nao ma ban mudn va sau do nhap Send. Ban sé nhan
dworc cau tra 1&i ty dong tir hé thdong tro giup Yahoo!

3. GO nhap mat thong bao khac va nhdp Send. Mét 16 khuyén hodc chi dan dé st dung
Messenger xuat hién.

4. Tiép tuc gri cac thdng bao dé nhan nhirng 16 khuyén.

Bo6 qua cac thong bao tirc théi

Néu cam thay buwc bdi vé nhikng 101 moi va cac thong bao, ban cé thé ngan chan viéc
ngudi ta giri chung dén cho ban sau nay bang cach bo sung ID Yahoo! clia nguoi guvi
vao moét danh sach bd qua hoac chon dé khoa cac théng bao khoi nhirng ngwoi khéng &
trong danh sach Friends cta ban.

Chon Ignore List tr Menu Edit va sau do nhap Yahoo! Messenger Ignore List & m& hop
thoai. Chon tuy chon & phia trén hop. Néu ban chon bé qua nhirng ngudi nao do, hay
nhé,p Add. Trong hép thoai ’xuét hién, hay gbé nhap ID Yahoo! ciia nhirng ngu&i ban
muon bd qua va sau dé nhap Ignore.

M¢&i ban bé dang ky Yahoo!

Yahoo! Messenger la [nét cach tuyét voi dé lién lac véi ban bé. Thuyc ra, Quc}c ngﬁi
chuyén c6 tiéng ndi giong nhw cudc goi dién thoai dwdng dai mién phi. Néu mudn noi
chuyén vG&i nhixng nguwdi khéng phai la thanh vién cia Yahoo!, ban c¢6 thé glri cho ho
mot thw mdi tham gia Yahoo! dé ho cé thé bat dau véi Yahoo! Messenger.

Thyc hién theo nhirng bwéc sau:

1. Nhap nat Messenger trén Yahoo! Messenger va chon Invite A Friends To Sign Up dé
m¢& mét trang.

2. GO nhap dia chi e-mail ban cuta ban.

3. Chon ID Yahoo! ban muén st dung dé viét gidy moi.
4. Go nhap tén thyc clia ban (tuy y)

5. G6 nhap théng bao m&i ban cua ban tham gia (tuy y).
6. Nhap Invite Friend.

Gui file



Trong khi online v&i Yahoo! Messenger, ban cé thé glri va nhan file tir ban bé cla ban.
File ma ban gi dwoc lwu trén may tinh Yahoo! cho t&i khi nguwdi nhan tai né vao may
tinh cGia ho. D& tranh viéc tai file bi nhiém virus, chi mé& cac file dwoc gtvi dén cho ban tiy
nguén tin cay.

Dé gi file qua Yahoo! Messenger, hay thwc hién nhirng buéc sau:
1. Néu ngudi dé dwoc liét ké trong danh sach Friends cla ban, hay nhap tén cla ban.
2. Chon Send A File/Attachment tir menu Messenger dé mé hdp thoai.

3. Néu ban chon mot tén tlr danh sach Frignds thi ID cGa ho da cé trong hop To. Néu
khéng, hay gé nhap ID ciia ngudi ban muon gui file.

4. Hay gd nhap dwong dan va tén file trong hdp File To Send, hodc nhap Browse va xac
dinh trén dia cta ban.

5.G6 nhap mdt théng bao ngan gon di kém theo file d6.
6. Nhap Send.

Hop Sending File xuat hién. Sau khi file dwg'c chuyén xong, ban sé nhin thady mét théng
b&o xac nhan. Nhap OK dé déng hop théng bao. Néu nguwdi nhan online thi ho sé nhan
dwoc théng bao. Ho co thé tai file ngay hoac lwu théng bao vé file dinh kém nhw 1a thong
bao offline dé truy cap sau. Néu nguwdi nhan offline thi théng bao sé xuét hién khi nguoi
nhan vao Yahoo! Messenger.

Tuy bién Yahoo! Messenger

Ban co thé tuy bién Yahoo! Messenger bang cach mé& hop thoai Preferences tiv
Messenger Edit. Hop thoai nay cung cap 8 nhan.

1. Nhan General:

S dung tuy chon trén nhan General cia hop thoai dé tao nhirng thay dbi co bén theo
cach Yahoo! Messenger hoat déng.

Tuy chon Automatically Launch Yahoo! Messenger chi ra chwong trinh nao chay méi khi
ban khQi dong may tinh. Tat tuy chon nay néu ban cé account quay s6 va ban khéng
muon ket ndi tw déng.

Cac tuy chon trong phan When | Use Yahoo! Messenger chi dinh cach chwong trinh hoat
dong. Tuy chon Stand By and Wait | Connect To The Internet thu nho cira s6 Messenger
khi ban khéng két ndi. Tuy nhién, ngay khi ban ndi két, ctra s6 Messenger mé ra.

Chon Keep Yahoo! Messenger On Top Of All Other Application néu ban mudn ctra s6
van & trong foreground. Néu ban khong chon tuy chon nay, ctra sb sé di vao background
va ban khéng thé nhin thay khi ngwdi khac online.

Thoéng thuwdng, tat ca thdng bao dwoc chuyén tryc tiép gitba ban va ban bé bang cach st
dung dia chi IP trong may tinh. Theo cach nay, nguwdi khac cé thé biét dia chi IP cta ban.
Néu ban nébi két vao Internet qua DSL hodc modem cép, ban c6 thé cé dia chi IP gidng
nhau méi khi online va hacker cé kha nang truy cap & dia cta ban. Chon tuy chon Do
Not Reveal My IP Address Other Messeger Users dé chuyén tat ca théng bao qua may
tinh Yahoo!. Bang cach nay, dia chi IP ctia ban sé& khéng bij 16.



Chon tuy chon Always Open Browser In A New Window néu ban muédn hién thj cac trang
web trong mét clra sb trinh duyét méi. Bang cach do, website ma ban dang xem van
m&. Khi ban thu nhé Yahoo! Messenger, biéu twong xuét hién trén Windows Taskbar
theo mac dinh. Ngoai biéu twong Y!, biéu twong nay con xuét hién tai khay hé thdng
phia bén phai ctia Taskbar. Chon tuy chon Remove The Yahoo! Messenger Taskbar
Button néu ban khéng mudn nut Taskbar xuét hién khi ban thu nhd Messenger. Phan
ldle Status xac dinh thoi gian bao Iau thi théng bao Idle xuét hién sau tén cta ban trén
danh sach Friends.

2. Nhan Appearance:

Cac tuy chon trén nhan Appearance cla hop thoai Preferences chi dinh Yahoo!
Messenger sé xuat hién nhw thé nao. Chang han, ban cé thé trinh bay nhirng nhan nao
dwoc hién thi & phia cudi ctra s Messenger, chon mau text, xép anh nén...

Chl d& Messenger (skin) chi dinh mau nén, cac nut thanh céng cu va biéu tweng tinh
trang. Nhiéu chu dé dwoc cung cap san nhwng ban ciing ¢ thé tao cha dé riéng va tai
nhirng chu dé ma ngwoi str dung Messenger khac thiét ké.

Chon cha dé ban mgén st dung tr danh sach Current Theme trén nhan Appearance.
Ban cling c6 thé nhap vao nut Instructions For New Theme dé hoc cach tao va tai cac
chu dé.

3. Nhan Friends:

S dung nhan Friends cla hop thoai Preferences dé tao tuy bién céqh ban dworc lwu y
khi mo6t ngwc‘ri trén danh sach Frigands ctia ban online hodc offline. B6i v&i moi sw kién,
ban co thé chi dinh moét hodc nhiéu thao tac sau:

- Hién thi mot théng bao & géc bén phai phia dwéi man hinh.
- Hién thi mot hop thoai.
- M& am thanh.

Theo mac dinh, am thanh mét ngwdi nghe dwoc khi online la tiéng gé ctra. Am thanh khi
mot ngwoi nghe ofline la tieng dong clra. Bé chon am thanh riéng clia ban, hay do qua
may tinh hiéu &rng dm thanh xen ké.

4. Nhan Messages:

Cac tuy chon trén nhan Messages chi dinh cach ban dwoc lwvu y nhan théng bao. Khi
mot théng bao dén, ban cé thé tao Flash cho clra sb théng bao hodc mé am thanh. Céac
thdng bao cé thé xuét hién theo phéng chir va mau ma nguwdi glri da chon hoac theo
phodng chir va mau mac dinh riéng cia ban. Nhap nut Fonts And Colors trong hdp thoai
dé chon phoéng chi¥ va mau ma ban wa thich.

5. Nhan Stock:

Cac tuy chon trén nhan Stocks ctia hdp thoai Preferences chi dinh nhirng gi xay ra khi
ban nhan thédng bao vé cb phiéu. Chang han, ban c6 thé chon ddu nhan Stock va khéng
hién thi cac phan théng bao c¢d phan khi ching dén. Néu chon hién thi nhan va phan
thdng bao, sau d6 ban co6 thé chon 2 hang muc tuy chon Send Me Alert When va When
An Alert Arrives.



Trong phan Send Me Alert When clia nhan d6, hay chon cac alert dwoc glvi dén cho
ban. Cac tuy chon la:

- My Stocks Strip An Upper Or Lower Limit.

- Volume For Any Stock Is _ % Over Average Daily Volume.

- Price Change For The Day Is Greater Than _ %.

Phan When An Alert Arrives cltia nhan cung cap 3 tuy chon sau:

- Flash The Taskbar "Tray" Icon.

- Display A Dialog Box.

- Play A Sound.

6. Nhan Calendar:

Nhén,CaIendar cua hop Preferences cr;o phép ban chon cxéch dwoc bao co6 cac cuécxhéi
hop dén tr Yahoo! Calendar. Ban cé thé chon lam sang biéu twgng "tray" Taskbar, hién
thi m6t hop thoai hoac mé& am thanh.

7. Nhan Connection:

Céc tuy chon trén nhan Connection Preferences ctia hdp thoai Preferences gitp ban néi
két Yahoo! Messenger néu két ndi qua proxy server. Cac tuy chon la:

- No Proxies

- Use Proxies

- Firewall With No Proxies
- No Network Det ection

Chon phan No Proxies néu ban sir dung két ndi quay s0. E)0| V@i cac tuy chon khac, hay
héi ngwdi quan ly mang hoac doc tai liéu kém véi phan mém proxy.

St dung Messenger Lite

Néu ban online nhuwng Mesgenger khéng duwoc cai dat trér] may tinh hodc ban khéng thé
chay Messenger, ban co thé gti va nhan cac thong bao bang cach st dung phién ban
Lite cua Messenger. Messenger Lite la phién ban dwa trén Java gan v&i cac trinh duyét

web.

Dé bat diu cudc trdo chuyén Messenger véi Messenger Lite, hay thuc hién theo nhivng
buwéc sau:

1. Dinh vj profile Yahoo! cia ngwdi ban mudn néi chuyén.

2. Néu ngudi do online, hay nhap vao nut Send Me A Message trong ctra sb profile clia
ho.



3. G6 nhap mot théng bao \{é nhép nut Send. Khi ngwéi nhan tra 1&i théng bao, phién
ban Lite cia Messenger xuat hién.

4. Nhap tén ngudi d6 va sau d6 nhap nat Send.

Duing Telnet truy cajp véo
mail server POP 3 |

Dung Telnet truy cap vao mail server POP3 dé bao tri mailbox la diéu cé thé dbi véi mot
sb nha cung c4p dich vu internet, Telnet cho phép ban xem mail, xoa nhixtng mail c6 van
dé chang han nhu file dinh kém theo qua I&n, dinh dang mail khéng ding, bi ai d6 doi
hang ngan 1a thuw (boom-mail)... Ngoai ra Telnet déu dwoc cai dat s&n voi tat ca cac hé
diéu hanh Windows 9x/ME/NT/2K/XP hay Linux/Unix, MacOS. Bai viét gidi thiéu dén ban
nhirng 1énh trao dbi véi may chi POP3 théng qua Telnet.

Vi du nhuv : telnet 203.162.45.131 110
day la dia chi POP3 mail server clia FPT hoac ban danh vao dia chi POP3 mail server
cua ISP ma ban dang st dung vao.

V@i 1énh trén thi may cda ban sé dwoc két ndi vao POP3 clia mail server gibng nhw 1a
ban dang két ndi bang Microsoft Outlook hay Outlook Express nhwng & day ban sé
khéng c6 duoc giao dién dd hoa quen thudc. Néu ban khéng cé duoc két ndi vao Mail
Server cta ISP xin vui long kiém tra lai mot sb van dé sau :

-Phai chac chan rang ban danh vao sb port la 110. sb port default ctia may co thé sé
khong dung.

-Néu ban bat dau telnet bang Start >>run thi ban phai c6 khoang cach gitra lénh, dia chi,
port la mét khodng trdng con dbi véi trinh duyét web thi bt budc la hai ddu cham thay vi

la khodng trang.

Trong trinh telnet ctia Windows 95 ban nén bat chirc nang Echolog d& xem nhirng gi ban
dang danh trong Terminal>>Preference va bat thém chtrc nang logging to capture
message to a text file phan nay nam & trong Terminal>>Start logging.

dbi voi két ndi va 1énh trong telnet thi méi Ian danh 1énh vao telnet thi mail server sé tra
I&i lai nhikng cau nhw sau :

-ERR 999 message text hay la +OK message text néu nhan dwoc nhirng cau nay thi sau
do ban c6 thé danh tiép vao nhirng Iénh maoi.

Ghi Chu :

Khi danh l&énh vao trong telnet khi dang két ni véi POP3 thi c6 mét van dé dé la ban
khéng dwoc str dung phim "BackSpace" dé stra lai 16i chinh ta khi nhap lénh. bdi vi rat
nhiéu POP3 khéng nhan dwoc diéu dé chang han nhw [énh "STAT" nhwng ban lai danh
la "STA T" va sau d6 dung backspace dé& day Iui chir T lai, lGc nay thi POP3 sé bao la
unknow command,



Néu ban danh sai chinh ta cta 1&nh thi chi viéc nhan enter dé nhan dwoc bao 16i va nhap
lai IEnh |(::l xong nhwng doi \{é’i USER va PASS thi bgn §é khéng dugc phép danh sai du
chi mét Ian va cach duy nhat lIa nhap Iénh quit va bat dau lai telnet.

Mobt sé I1énh cta Telnet ma ban bat budc phai st dung:

USER (userid) ) o
day la user name ma ban phai dién vég sau khi két noi vé&i mail server thanh cong, ban
phai nhap vao tén truy cap ciia ban chang han nhv : user 12a17

PASS (password) )
day la phan ke tiep sau khi da nhap user vao thanh cong, sau mét Iénh can c6 khoang
trang dé phan biét nhw : pass tinhoc

STAT

Tra |0 lai cia POP3 mail server dbi voi 1énh nay sé la +OK #msg #bytes trong do #msg
la s6 mail cé trong hop thw clia ban #bytes la tong s6 dung lwong mail cua toan bd mail
c6 trong hép thw, vi du nhw +OK 3 1024 tirc la ¢6 3 bire thw v&i tong dung lwvong la 1024
bytes.

LIST

Tra 1&i lai la danh sach va dung lvong cua tirng mail

+0OK 3 message

1650

2 340

3200

Mail thir nhat cé dung lwong 1a 650bytes birc mail thir hai la 340bytes va mail cudi cung
la 200bytes.

RETR msg#

lénh nay sé g&i cho ban message number ma ban muén, # 1a s ma ban da xem dwoc
¢ |énh LIST, vi du nhw RETR 2 thi ban sé nhan dwoc mail thi hai v&i dung lwvong la
340bytes

TOP msg# #lines

DPay la mét lwa chon dbéi véi POP3 nhwng khdng phai tat ca cac POP3 server sé hd tro
lénh nay. msg# no sé liét ké header ciia tirng message va #line sé liét k& dong dau tién
cla message. header ciia moét message sé bao gébm dia chi clia ngu®i nhan va ngudi
g&i (s& bao gbm ca dia chi IP) phan header nay ban ciing c6 thé xem dwoc trong
Outlook va Outlook Express.

vidu:

TOP 1 0 c6 nghia la thé hién header clia message dau tién va khoéng cé dong nao.
TOP 1 5 sé thé hién header clia message 1 va 5 dong dau tién clia message nay.

DELE #msg .

Lénh nay sé xoa di message number ma ban chon, cach nay co thé giup ban xoa di
nhirng mail ma ban nghi ng® la c6 van dé nhwng né chi coé hiéu Iwc khi ban danh I1énh
quit.

RSET
Lénh nay cho phép ban lay lai nhirng birc thw ma ban da xoa vai diéu kién la ban chua
dung t&i 1énh QUIT



QUIT
Lénh nay sé& xo4 tat cad nhirtng message ma lénh DELE d3 thuc hién va tat két ndi voi
POP3 server.

Déi véi Windows 2K hodc XP thi ban cé thé vao Command Prompt dé thwc hién telnet.

Vii huy Bang !

L vige an fodn voi Quilook Express |

Néu thuong xuyén dung e-mail trong giao dich, sé cé ltic ban gdp phai tinh hubng:
chuong trinh e-mail ¢6 dau hiéu bat 6n va tinh trang nay gia téng theo thoi gian, budc
ban thay can phai cai lai chuong trinh. Khi dé di¥ liéu e-mail cén duoc bdo vé dé phong
trirong hop bét trdc cé thé xay ra.

Bai viét sau day s& hwdng dan chi tiét cho ban cach sao lwu di liéu trong Microsoft
Outlook express (ap dung cho OE va OE 5.5 trén HDbH Windows 98) va cach go cai dat
an toan chwong trinh. G& cai dat OE mot cach triét dé co thé khong don gian nhw ban
twdng, ban can phai tuan tha day du 9 buéc theo thiy ty nhw sau:

1. Sao lwu registry

2. Sao lwu nhirng tap tin message (tap tin chira néi dung thw c6 dubi .dbx)

3. Sao lwu cac tap tin chira sb dia chi cac e-mail ciia ban (.wab)

4. Sao lwu tai khoan e-mail (e-mail account) va tai khoan tin tlrc (news account)

5. G& cai dat Outlook Express

6. Xoa nhirng tap tin rac

7. Xéa mot sb khoa registry

8. Cai dat lai Oullook Express

9. Khéi phyc lai tai khoan e-mail, tai khoan tin tlrc, cac tap tin message va tap tin chira
sO dia chi e-mail

Bwéc 1: Sao lwu Registry

Ban nén sao lwu registry trudc khi g& Outlook Express dé& dé phong nhivng sw cd c6 thé
xay ra do thao tac khéng hop 1€ khi str dung registry editor. Chon Start.Run. Trong hép
thoai Open, g& regedit va nhAn OK. M& menu Registry, chon Export Registry File. Trong
danh muc Save as type, chon Registration Files (*.reg). Chon All cho Exportrange. Trong
hop thoai File name, danh tén tap tin 1a Backup Registry. Trong hdp thoai Save in, nhan
Desktop. Tai géc trén bén phai ctia hop thoai Export Registry File, nhan Create New
Folder va d&t tén thw muc mai 1a My Backup Files. Nhan Save.

Lwu y: Nhirng thao tac trén sé lwu tap tin Backup Registry.reg vao thuw muc My Backup
Files & trén Desktop. Trong cac bwéc sao lwu tiép theo, tat ca cac tap tin can sao lwu sé
duoc lwu vao thw muc nay (ban cé thé chuyén ca thw muc nay vao thiét bj lwu trir khac
nhw dia CD néu thay can thiét).



Nhéan Exit dé thoat khdi trinh soan thdo Registry. Hay kiém tra dé chac chan rang tap tin
Registry Backup.reg da dwoc Iwu trong Folder My Backup Files.

Bwéc 2: Sao lwu thw twr

Khi nhan hay g&ri mail thi cé thé ban sao ctia nhirng mail dé da dwoc ty dong lwu trén
may cua ban. Hay lam theo nhirng bwdc sau day dé sao lwu nhirng mail dang nam trong
Inbox, Outbox, Sent Items hay trong bat ki thw muc nao do ban tao ra:

Chon Start.Find.Files or Folders. Trong hop Look In, chon My Computer. Nhép *.dbx tai
hdép Named sau d6 nhan Find Now. Khi viéc tim kiém hoan tat, ban s& nhin thdy mét
chubi cac tap tin véi phan mé réng la *.dbx trong cira sb Search Results (Hinh 2). Chon
Select All (Ctrl+A); nhan Copy (Ctrl+C). Péng hép thoai tim kiém lai. Nhan dup vao thw
muc My Backup Files trén Desktop. Dan cac tap tin da copy vao thw muc nay (Ctrl+V).

* Ban ciing c6 thé dung cach sau: trong chwong trinh OE chon Tools.Options, chon
Maintenance, chon Store Folder... Hop hoi thoai sé& hién thj thw muc ma OE hién dang
lwu mail (chira cac tap tin .dbx).

Bwéc 3: Sao lwu sé dia chi ca nhan

S dia chi ca nhan la noi lwu gilr cac théng tin nhw tén, dia chi, sé dién thoai va dia chi e-
mail. Sau day |a cac buéc sao lwu sb dia chi nay:

Chon Start.Find.Files or Folders. Chon My Computer trong hop Look in. Nhap *.wab
(Windows Address Book) tai hop Named sau dé nhén vao Find Now. Ban sé& thay mot
danh sach cac tap tin v&i dudi mé rdng la .wab trong cira s6 Search Results sau khi két
thuc viéc tim kiém. Chon Select All tr menu Edit. Chon Copy tr menu Edit. Pong hop
thoai Find All Files lai. NhAn dup vao thuw muc My Backup Files trén Desktop. Chon
Paste tir menu Edit.

* Ban c6 thé vao Tools.AddressBook... & m& ctra sd Addressbook, sau dé chon chirc
nang Files.Export.Address Book (WAB)... Ban ciling cé thé dung chirc nang
Files.Export.Address Book... va chon Text File (Comma Separated Values) dé lwu sb dia
chi dwéi dang tap tin .CSV.

Bwéc 4: Sao Iwu tai khoan E-mail va tai khoan thong tin

Viéc sao lwu lai nhirng thong tin trong tai khoan e-mail hay tai khoan thong tin la can thiét
triwdc khi g& bo OE.

Sao lwu tai khoan E-mail. Khéi déng OE. Trong menu Tools, chon Accounts. Trén tab
Mail, nhan vao tai khpén mail ban muon sao Iwu va nhan Export. Trong hép thoai Export
Internet Account, nhan Save

Lwu y: Ban phai nhé Iwu nhirng théng tin tai khoan e-mail vao folder My Backup Files
trén desktop. Néu ban khéng chd ddng chon thu muc nay rat co thé, theo mac dinh, OE
lwu nhivrng théng tin nay trong mét thuw muc khac. Va nhw vay ban s& mét nhiéu thoi gian
hon dé tim chang khi mudn khéi phuc lai.

Lap lai cong viéc trén cho mdi tai khodn mail ma ban mudn xuét. Ddng hép thoai Internet
Accounts.

Dé sao lwu tai khodn tin tirc, ban chon tab News. Cac buéc con lai lam twong tw nhw khi



sao lwu tai khoan e-mail.

Sau khi d& ddm bao rang registry, cac message, s6 dia chi ca nhan, tai khoan e-mail va
thdng tin dwoc sao lwu mdt cach an toan, ban méi cé thé g& bd OE.

Bwéc 5: Gor bo OE

Doéng OE lai. Chon Start.Settings.Control Panel. Nhén dup vao biéu twong Add,/Remove
Programs. Chon Microsoft Outlook’Express ’rc“)i nhan Add/remove. Nhan Yes néu may
muon xac nhan lai lénh g& OE. Nhan Yes dé kh&i dong lai may.

Bwdc 6: Xoa bo cac tap tin con lai cua OE

Trudc khi x6a bd tat ca nhivng tap tin rac, tuy chon Show All Files phai dwoc bat trong
Windows Explorer. Cach lam nhw sau:

Chon Start.Programs.Windows Explorer. Chon menu View, nhan Folder Options va chon
tab View. Chon Show all files trong nhanh Hidden files. Nhan Apply va nhan OK. C& dé
Windows Explorer mé& nhw vay.

Dé két thuc viéc loai bd Outlook Express, x6a tat ca cac tap tin con lai trong thu muc
sau:

C:\Program Files\Outlook Express

C:\Program Files\Common Files\ Microsoft Shared\Stationary
C:\Windows\Application Data\ldentities

C:\Windows\Application Data\Microsoft Address Book

C:\Windows\Application Data\Microsoft\Outlook Express

Lwu y: C6 thé ban sé& khong thay thw muc C:\Windows\Application
Data\Microsoft\Outlook Express trén may cia minh. Néu dung nhw vay la do né da bi
loai bd khi ban cai dat OE va khéng con tap tin nao trong do niva.

Chu y: Brng x6a thw muc C:\Program Files\Outlook Express (chi x6a tap tin chlra trong
thw muc dé théi). Neu ban xéa no, OE cé thé khdong chay hay chay khéng on dinh khi
ban cai lai OE.

Buwé&c 7: Xéa cac khéa con (subkey) trong Registry

Dé hoan tat viéc g& bo OE, ban phai xoa tat ca cac subkey con lai trong Registry do viéc
cai dat OE de lai . Bé lam diéu nay, ban c6 thé dung mét trong hai cach sau:

Phwong phap 1: Tai vé va cai dat tién ich Outlook Express 5 RegClean

Tién ich Outlook Express 5 RegClean (OE5RegClean. exe) tw dong loai bo tat ca cac
subkey con lai cia OE. Viéc soan thao Registry khdng de dang vi no c6 thé gay ra
nhirng hau qua kho lwong. Vi thé ban nén dung phwong phap nay dé loai bé subkey rac.

Ban cé thé tai tién ich trén tir dia chi:
www.microsoft.com/downloads/release.asp?ReleaselD=18924. Sau khi da cai dat viéc
chay chwong trinh rat don gian: Chon Start.Programs.Outlook Express 5 RegClean.



http://www.microsoft.com/downloads/release.asp?ReleaseID=18924.

Trong hop thoai Outlook Express 5 RegClean, nhan Yes roi OK. Khéi déng lai may dé
thay ddi cé hiéu lwc.

Phwong phap 2: Xda cac subkey trong Registry bang tay

Ban nhét thiét phai sao |wu lai Registry triede khi chinh stra no. Viéc dung Registry Editor
khong dung cach c6 thé gay ra nhivng van de nghiém trong, doi khi phai cai lai hé dieu
hanh (néu dang dung Windows N'[ hay Windows 2000, ban ciling nén cap nhat lai dia
ctru hé dung trong tred'ng hop khan cap Emergency Repairdr Disk). Ban phai x6a cac
subkeysau:

Hney Current_User\Identities

Hney_ Current_Usern\Software\Microsoft\Outlook Express

Hney Current_Usen\Software\Microsoft\Microsoft\WAB

Hney Local_Machine\Software\Microsoft\Outlook Express

Lwu y: Gia tri mac dinh cua key sau day la Address Book5
Hkey_Users\Default\Software\Microsoft\Outlook Express

Hkey_ Local_Machine\Software\Microsoft\WAB

Lwu y: Gia tri mac dinh cua key sau day la Address Book5

Hkey_ Users\Default\Software\Microsoft\WAB

Hkey_ Local Machine\Software\Microsoft\Active

Setup\installed

Components\{44BBA840-CC51-11CF-AAFA-00AA00B6015C}
Hkey_Local_Machine\Software\Microsoft\Active Setup\installed
Components\{7790769C-0471-11D2-AF11-00C04FA35D02}

Lwu y: Néu System Policies dwoc cai dat trén hé théng thi xoa ca subkey sau:
HKEY_USERS\user name\Software\Microsoft\Outlook Express

Dé x6a cac subkey bang tay, hdy lam nhw sau:

Chon Start.Run. Trong hop Open, go regedit.exe va nhan OK. Tai b;’ang bén trai, nhan
vao 6 dau cong (+) bén canh moi khoa registry dé m¢& nhanh cho dén khi tim thay khéa

con ma ban mudn xda. Vi du, trong chudi registry sau day:

Hkey_current_user\Software\Microsoft\Outlook Express thi khda con can tim 1& Outlook
Express.

Crlon Delete tir Menu Edit,. Nhan Yes dé xac nhan xéa. Lap lai tr buwéc 3 téi budc 5 cho
moi khéa con ma ban mudn xda. Thoat khoi Registry Editor. Kh&i dong lai may.



Bwéc 8: Cai dat lai OE 5

Chon Start.Settings.Control Panel. Nhan dup vao Add/Remove/Programs. Trong hop
thoai Add/Remove Programs, chon Internet Explorer 5.x va Internet Tools. Nhan
Add/Remove. Nhan Add a component réi OK. Chon Outlook Express & phia dudi
Communication Components cua hop thoai Windows Update: Internet Explorer and
Internet Tools. Chon Next. Khi viéc cai dat hoan tat, nhan Finish dé kh&i dong lai may.

Bwéc 9: Tao lai tai khoan E-mail va tai khoan théng tin, khoéi phuc lai cac tap tin
message va so6 dia chi

Sau khi da cai dat thanh cong, cong viéc con lai ctia ban 1a phuc hdi moi di¥ liéu ma ban
da sao lwu.

Nhap cac message tir thw muc sao lwu
T menu file, chon Import roi nhdn Messages. Trong hop Select an e-mail program to
import from, nhan Microsoft Outlook Express 5, nhan Next. Nhan Import mail from an

OES5 store directory, réi OK. Nhan Browse dé tim thu myc chira cac tap tin message da
dwoc sao lwu. Chon OK roi nhan Next. Nhan All folders, nhan Next roi Finish.

Nhap s6 dia chi

V&i tap tin .WAB:

Tl menu File, chon Import.Address Book... va chon tap tin .WAB

V&itap tin .CSV:

T menu File, chon Import.Other Adress Book... Nhén Text File (Comma Seperated
Value) r6i nhan Impgrt. N’hén Browse. Dinh vi Qén thu’ muc chtra tap tin sao lwu, chon
tap tin Backup.csv roi nhan Open; chon Next roi nhan Finish. Chon OK roi dong lai.
Nhap tai khoan E-mail vao OE

Chon trinh don Tools, chon Accounts. Chon tqb Mail, nhan Import. Trong hép Look In,
chon thw muc chtra tép tin sao lwu thdng tin ve tai khoan E-mail (& day la thw muc My
Backup Files trén desktop). Chon tap tin chtra thong tin ve tai khoan e-mail ma ban ]
muon nhap roi nhan Open. Lap lai cac bwéc trén cho méi tai khoan mail ma ban mudn

nhap.

Dé khoi phuc tai khoan thdng tin (news accounts, ban chon tab News. Cac bwéc tiép
theo dwoc lam twong ty nhw khi nhap tai khoan e-mail vao OE.

Theo PC‘WorId VN . ‘ ‘
Ban quyén Cong ty Phat trien Phan mém (VASC)
E-mail: mailto:it-today@vasc.vnn.vn

Quidin 1y Ermail trong Oulloolc P !

Lwu trir thw v&i AutoArchive

Néu can Iwu trir e-mail cii d& st dung khi can, ban cé thé dung chirc ndng AutoArchive
trong Outlook. AutoArchive sé tw déng sao lwu hép thu theo lich da dinh hoac khi c6 yéu


mailto:it-today@vasc.vnn.vn

cau. Tt ca nhitng thw cti khéng thuwong xuyén st dung AutoArchive sé tw dong loc ra va
di chuyén dén mét noi khac dé cat gitr . Khi hop thuw dwoc don tréng, Outlook sé& chay
nhanh hon.

Cach thiét 1ap lich trinh cho AutoArchive : Vao menu Tools /Options, chon tab Other
roi bam nut AutoArchive. Trong muc Run AutoArchive every days ban sé an dinh thoi
gian la bao nhiéu ngay sé chay AutoArchive mét Ian. Sau dé nhan OK va thoat ra.

Str dung AutoArchive cho tirng Folder : Khi ban muén st dung chirc nang
AutoArchive cho mét Folder nao dé thi trong Folder list ban chon Folder can s dung rbi
bam chudt phai va chon Properties. Chon tab AutoArchive réi chon chirc ndng str dung
AutoArchive trong hdp thoai, cudi cing nhan OK.

Xem lai néi dung trong Archive: Khi ban st dung chire nang AutoArchive tat ca
nh&ng thw cli s€ nam vao trong Archive Folder & Folder list. Ban chi can chon Folder
nay dé xem nhw xem thw binh thwong.

Don dep hép thw bang MailBox Cleanup

Ban cé thé str dung Mailbox Cleanup dé& xem kich thwéc ctia hdp thw, tim kiém, xda, lwu
trir e-mail nam trong hop thw ctia ban. Ban chon menu Tools/Mailbox Cleanup. Trong
hodp thoai xuét hién, ban cé thé xem kich thwéc cla hdp thw bang cach bam nut Click
here to see the size of your mailbox. Néu muédn tim kiém thw, ban c6 thé chon ché do tim
theo ngay nhan thw hay tim theo dung lvgng thw. Ban chon muc Find items older than...
days réi nhap sé ngay vao dé tim nhirng thw cé sb ngay cach day bang sé ngay ban
nhap vao, cdn ban chon muc Find items larger than... kilobytes dé tim thw cé kich thuéc
I&n hon kich thwéc ban nhap vao. Ban nhan nut Find dé tim kiém, khi hop thoai
Advanced find xuét hién ban cé thé tuy y tim kiém theo y ban.

Churc ndng AutoArchive ban ciing c6 thé cho thwc hién tir clra s6 nay bang cach nhan
nat Autoarchive con néu ban mudn don dep hét nhirng thu da xéa nam trong muc Delete
ltems thi bAm nut Empty, con mudn xem kich thwéc ctia muc nay thi bAm nut Click here
to see the size of your Delete items folder.

Tim kiém thw theo tir khéa hoac cum tir

Khi ban muén tim mét thw nao d6 cé mét tir khoéa hay cum tr nao dé lién quan dén noi
dung ctia ban muén tim. Ban b4m nut Find trén thanh céng cu dé xuét hién chirc nang
tim kiém. Khi nhirng chirc ndng tim kiém xuét hién, ban nhap néi dung can tim trong muc
Look in, chon noi tim kiém I trong muc Search in. Néu ban mudn tim thw ban da nhan
vé thi chon muc Mail | Received, néu ban muén tim thw ban géi di thi chon muc Mail |
Sent va can tim tat ca thi chon muc All Mail Folders. Néu ban muédn tim trong mét Folder
nao dé thi bAm chon muc Choose Folders. BAm nut Find now dé bat dau tim kiém, dé
dirng tim kiém thi bAm nat Stop, va mudn x6a két quéa tim kiém thi bAm nut Clear.

Tim kiém theo diéu kién khac

Néu diéu kién tim kiém ctia ban phirc tap hon nhuw tim theo ngay thang, hay tir can tim Ia
tlr nam trén Subject clia email hodc ban tjm mcf)t'sc“) théng tin khac vé Contact, Calendar
... thi chon menu Tools/Advanced Find dé tim kiém.

Str dung mau hién thi cho message

Khi ban muén mét s6 message clia ban xuét hién véi mét mau khac trong danh sach cac
message, vi du nhw ban mudn email clia ngudi ban than nhat cia ban sé xuat hién mau



dd thi ban 1am nhw sau : chon email d6 trong danh sach rdi bAm nut Organize réi bAm
muc Using Colors, ban chi can chon mau nam trong danh sach sau muc in rdi bAm nut
Apply Color. Néu khéng muédn st dung nira thi lam twong tw nhw trén nhwng khi chon
mau thi chon muc Auto.

Chon mau hién thj cho message g&ai dén

Néu ban s dung nhiéu account email thi ban c6é thé st dung chirc ndng mau sac nay
dé phan biét dwoc thw g&i dén cho account chinh cia ban. Bam nat Organize trén thanh
cong cu roi chon muc Using Color, chon mau can s dung trong muc Show messages
sent only to me in r6i bam nut Turn on. Bé tat chirc nang nay thi bam nut Turn Off

PHAM HOANG VIET (hoangviet@tlnet.com.vn)

Vé trang chul . Muc luc Mang Internet.

Sao luu $9 dia ¢l
irong Quilook Express P |

Theo mac dinh, Outlook Express trong Windows XP luu tr{r cac thanh phan
clua minh theo dia chi DOCUMENTS AND SETTINGS\[Thu muc mang tén
account ctia ngudi dang s dung Windows]\APPLICATION
DATA\MICROSOFT\ADDRESS BOOK\

Chinh vi diéu nay ma ban dNé gap tinh trang d& khoc, dé cudi la bi mat sach
sanh sanh cac dia chi cli moi Ian format lai partition dé€ cai lai Windows hay
bung file Ghost ra d&€ phuc hdi lai hé diéu hanh da sao Iuu trudc.

Giai phap Ia ban nén sao luu sé dia chi cia Outlook Express sang mot
partition khac.

P& sao luu Address Book, ban cé hai cach :

« dung trinh quan ly file nhu Windows Commander, Norton Commander,
PowerDesk,... d& m& dan theo dudng dan : DOCUMENTS AND
SETTINGS\[Thu muc mang tén account cua ngudi dang sur dung
Windows]\APPLICATION DATA\MICROSOFT\ADDRESS BOOK\ va copy
ca hai file *.WAB va *.WA~ trong dé vao thu muc nao dé6 ma ban mudn
dung lam ngi luu trit sé dia chi.

« dung chiic nang Export cua Address Book. Ban nhap Ién menu Tools
trong clra s6 lam viéc ctia Outlook Express va chon muc Address Book
(hay nh&n t& hgp phim Ctrl+Shift+B).

Trén clra s& Address Book, ban nhdp I1én menu File chon Export -> Address
Book (WAB).


mailto:(hoangviet@tlnet.com.vn

W Address Book - Main Identity
g8 Edit  Wiew Tools Help

Mew Conkack, ., ICI:rI-II-N I @ ; % %v

Mew Group,,,  Chrl+G

Find People Prink Action
Mew Folder...  Ctrl+R

e name ar select From lisk; |

Propetties Alk+Enker

Dielete lame ¢ E-Mail Address B
- Janhithu buianhthu@tlnet . canm.vn

ImpDrt r '-l hzm cFhA Bam Fumikea rnngtacbanduc@bautuuitl . L

fddress Book (WAE). .

Expork

[trese@yahoo. com
|aodong@hcm. Fpk.vn

Business Card (vCard), ..
Other Address Boak, .

Print... Zkrl+-P
soanplephcm@bcm. ...

Exxit baccongantp baocongantp@hcrn, Fpt, vn

Trong clra s Select Address Book File to Export to (chon file s6 dia chi dé
xudt ra), chon thu muc luu trir xong, ban dat tén file trong box File name r0i
nhan nut Save.

Sau nay, mudn nhép s6 dia chi da sao luu vao Outlook Express méi, ban ciling
c6 hai cach :

e TU clra s& lam viéc ciia Outlook Express, ban nh&p chudt I1én menu File
va chon Import réi Address Book.

¥ Inbox - Outlook Express

c BEIES Edic Wiew  Tools  Message  Help

M » — .
Qpen ChrHD \Pﬁ '~.-.-;,. |
Save As.., Forward Print D

¥

B roder y (B % From

[ ﬁ. - | FZ1 hunathano

| Export b Cther Address Bdok,.. -
h |1 Messages...

Print... e | Mail Account Settings. ..
Switch Identity. .. Mews fccount Setkings. ..

Trong clra sé Select Address Book File to Import from (chon file s6 dia chi dé
nhap), ban browse tdi thu muc chira sé dia chi luu trit, chon né va nhan nat
Open.

« Hay md clra s6 lam viéc clia Address Book, nhdp chudt I&n menu File,
chon Import -> Address Book (WAB).



W Address Book - Main Identity

Fl-8 Edit  Wiew Tools Help

Mew Cortact... Chril ' @ § :

New Group...  Ctr+G Find People Prink b

Mew Folder,.,  Crrl+R
& name ot select Frarm lisk;

Properties Alk+Enter
Delete lame s E-M
-~ anhtho ha i)
Export * Business Card {wiCard), EI:
] | Other Address Book.., 1,
Prinkt. .. ChrHP Ef I

Trong clra sé Select Address Book File to Import from (chon file s6 dia chi dé
nhép), ban browse t&i thu muc chra sd dia chi luu trit, chon né va nh&n nut
Open.

Pham Hong Phwérc !

\

Keom ngi dung ihu irede idi i ve |

pbi v&i nhirng ngwoi thwdong xuyén sfy dung Email, sé lwong thw phai doc cang ngay
cang nhiéu, trong d6 so Ivgng thw vo bo khdéng phai la it.

Dbi v&i Spam thw chiing ta c6 bién phap loc bd hang loat nhwng dbi véi nhivng thuw
binh thwdng ma doi khi c6 ndi dung khdng thich hop (file goi sai dia chi, file qua lon, file
g&i laplai,...) thi khong thé dung bién phap loc bé nay dugrc.

C6 mot sb chwong trinh mail cho phép chung ta doc header (xuét x(r) clha thw truwéc
khi tai vé nhwng viéc nay ciing khdng giup gi nhiéu do thong tin trong header qua it,
khong thé biét dwoc trong thw néi cai gi dé quyét dinh tai vé hay khéng?

Chwong trinh InboxSpecialist ctia hang Gutmann Software Switzerland (www.gut
mannsoft.com) la 1 chwong trinh nhd gon, dé s&r dung va chuyén dung dé kiém tra Email
trong cac server POP3.

Khai bao Account

Vao menu Options/ Account Setup, bam nut New Account dé tao méi hay chon
Account name rdi bAm nut Edit dé thay déi xac lap account da co.



Email Account Settings

Aocount name | Active | Server Login name | Tupe

'El"f‘ Thu Giang ez mail.tihet.com.vn  thugiang popd

'El’y-‘ Phuong Mam  yes mail.tlhet.com.vn  lehoan popd

MHew Account
Edit
Delete

o Impoart

Defbctivate

+ kove up

* Move down

Ban nhap dia chi server POP3 vao 6 Host name, gé User name vao 6 Login name va
mat khau vao 6 Password.

Azcount description: I_I,Iahcu:u

Hast name: Ipup.mail.yahnn.cum

Login name: |Ih|:u:2 Passmond: Ixxxxxm_

_Ban ciing c6 th& nhap cac account sén cé trong Outlook Express vao chwong trinh
nay qua nut linh Import.

E mail Settings Imparter

Emnail zettings in uze by other programs:

kailtndi [Microzoft Qutlook]
b ailSrmpr [Microzoft Outlook)
Mailvnnpn [Microzoft Outlaaok]
MHews LH [Microsoft Outlook]
“ahoo [Microzoft Outlook]
Thu Giang [Microzoft Outlaok]

Ban c6 thé tao nhiéu account, c6 thé chi dinh cho kiém tra tirng hop thw bang cach
cho hiéu Iwc hay khéng (De/Activate) account do.

Ban co thé di chuyén account Ién xuéng dé danh quyén wu tién kiém tra thw trwéc cho
cac hop thw trén dau danh sach qua 2 nut Move up/ Move down.

Settings

Trong menu Option/ S‘ettings‘cc’)’béng Email Preview dung dé xac lap dung luvgng
(kbytes) phan dau thw can tai vé dé xem nhanh. Ban c6 thé chon tir 0 déen toi da la
10Mb.

Frogram Settings ~ Email Preview |.-'1‘-.ut|:|Eheck

Stop downloading after I'd' @ kbytes

Default S ave/Open Estenzsion: i il

v Automatically open message



Bang Auto Update dung dé chi dinh thoi gian tw dong kiém tra xem c6 phién ban méi
cta chwong trinh khéng dé nhac ban nang cép.

Chu y: Tuy day la chwong trinh Free nhwng thwdng xuyén dwoc cac tac gid nang cap.

Look for program update every I2 @ daysz.

St dung
Dé kiém tra hdp thw, cac ban chay chwong trinh rdi bAm nut Check.

% Inbox Preview - O] x|

Inbows Preview  Action:  Optiohe  Help

. -~
@ K EH =« O® L 3
Check | Preview  Delete Dretailz Beply At Accaunt:  Settings

Chuong trinh sé& 1an lwot kiém tra tat ca cac hop thw Active va hién thi tiéu dé thu
trong phan ctra sO phia trén.

Phan cwa sb phia dudi liét ké qua trinh truy cap hop thw (tbng s6 thw c6 trong tirng
hép thw, sé lwong thw da kiém tra, tinh trang két néi...)

1]

Subject | From | *] 8 | siee| Dae | 7o | sccount -
= MMCI R WU <vn 13kb Thu, BAprZ.. <wn_youth_... ThuGiang
= [YMCID.. "Co Map' <. Bkb Fri, 7aApr 20, "WietYouth .. Thu Giang
= [YMCT R dulia Thuy 10kb Fri, Fapr 20, "ietYouth ... Thu Giang
= [rMCI10.. "colnat <co... dkb Fo, Fapr 20 "WMC" <v.. Thu Giang
= [YMC]T... "colhat' <co... Bkb  Fri, Fapr 20, "WietYouth ... Thu Giang
= MMCl e, Mcolnat' <co.. dkb Fr, P Apr 20 "WWMC <v.. ThuGiang
= MiMCl z0.. Mcolnat' <co.. kb Fn, Fapr20. WWMC <w.. ThuGiang
= MYMC] Th., "Joshua" <g.. Tkb Fr, apr 20, <wnwouth_...  ThuGiang
= Hoive Cra... "tKhiz 2000.. Zkb Fn, ¥ apr 20 <lehoan@tn..  Phuong Mam —
= "TriMhan' ... 2kb Fr, ¥ Apr 20 <remove@ilh..  Phuong Mam
= Fhach Inte.. "Trinh Thiern... kb Fo, 7apr20..  <lehoani@tn.. Phuong Mam
= whatsee...  whatUseek .. Fr, 7 dpr 20...  lehoant@hc..  Phuong Ham
= Dang ky M... "Moi Mguye.. Tkb Thu, 06 Apr... newslist@lh.,.  Phuong Mam
= Re: RE Luu Trong T... Tkb Fn. 07 Apr2.. LeHoan<le.. Phuong Mam

| v

13 mail found
Connected

Pa=dn

Retrieving Meszage #4713
Retrieving Meszage #3413
Retrieving Meszage #2/13
Retrieving Message #1/13

Connecting to mail.tnet.com.wn ...

[

—

| |

Ban c6 thé chon thw rdi bAm nuat Details d& xem théng tin chi tiét vé xuat x& va dang

thirc cta cua thuw.




Subiect How To Create Powerful Email Sales |etters il

From: Jayde Search Smart! <email{@jayde. coms
Pricrity:

Aftachement:

Size: 10kb

Drater Thu, B Apr 200010127

T o <lehoanielhcomputer. Sm. coms

Arccaunt: Phuang Marm

Account Index: 1

Meszage Index: 12

ContentD escription:;

ContentDizpozition:

Cnntent - =
Complete Mezzane Header:

Feturn-Path: <bounce-jaydensws-61 43667 @liztmail net:

Delvered-Tao: lehoani@tinet. com.vn

Received: [grmail BEEZ invoked from netwark]; 7 Apr 2000 16:24:13 +0700
Received: from unknown [HELD hem-fed . hemefad enn.en) (203162, 4.1070] by

rinail Hnet. corm.vn with SMTE; 7 Apr 2000 16:24:13 +0700

Receied: from maill freezervers.com [209.210.67.97]] by hem-fel . hom-fal snnvn
wia smtpd [far [203.162.5.28]) with SMTP; 7 Apr 2000 09:15:13 UT

Received: fram listmail. net [ligtmail net [208.239.240.181]] by freeserers. com
[8.9.3/8.7.1] with SMTP id DAAT5740 for <lehoani@lhcomputer. 8m.comi ; Fri, 7 Apr
2000 03:16:45 -0600

Lizt-Unsubscrbe: <mailto:leave-japdenews-61 4866 7L @ligtmail net:

Feply-To: <emaili@jayde. com:

Mezzage-d:

<L YRE148667-7967-2000.04.06-10.03. 47--lehoanfhcomputer. 8m. comi@listmail. net:
Precedence: bulk

Statugz U

=-UIDL: 955093462 67100 mail tinet. com. vwn,5=10561

Néu ban bam nut Preview, chwong trinh sé tai vé phén dau thw (co kich thudc theo
xac lap trong Settings) rdi nap vao Outlook Express dé xem (ban c6 thé lwu phan tai vé
nay vao dia clrng bang nut Save As).

E¢ Email Preview 2=

@& &

Subject: How To Create Powerful Email 5 ales Letters
From: Japde Search Smart! <emailigijapde. com:
I

Dawrloaded: Error while connecting

Speed:
Account; Phuang M am
v Autodpen [UpEer Savefe

Néu ban khéng mudn tai thw vé, ban chon thw rdi bAm nut Delete dé x6a ngay trén
server.

Nut Reply s& goi chwong trinh Outlook Express dé ban soan thao thu tra 16i.

Chu y: Chirc nang clia chwong trinh 1a kiém tra file nén ban can st dung két hop voi
mét chwong trinh quan ly email khac cé day da chirc nang nhw Outlook Express.

Web LH.

T thuat irong Ouiiloot XP |



Tao (khai bao) mét e-mail account

DPé nhan va glri e-mail v&i Outlook XP, ban can phai tao mdt e-mail account . Ban chon
menu Tools/ E-mail Accounts. Chon muc Add a new e-mail account rdi nhan Next. Chon
loai e-mail server ma ban s dung (theo hwdng dan ctia nha cung cép dich vu khi ban
d&ng ky st dung), nhan Next dé tiép tuc. Trong hodp thoai tiép theo nay ban nhap nhirng
thdng tin can thiét vé e-mail account cGia ban nhw user name, password.

Néu ban muén lvu mat khau ctia ban vao trong danh sach thi sau khi nhap password
ban chon muc Remember Password. Trong tred'ng hop ban chon loai e-mail server la
Exchanger Server thi bAm nit Check Name dé xac nhan server nhan ra tén cla ban néu
khéng dwoc thi ban phai nén bao véi ngudi quan tri mang biét dé giai quyét.

Va néu ban chon mail server la POP3 thi ban bam nut Test Account Settings dé xac
nhan la account ctia ban dang hoat dong. Cudi cung nhan Next va nhan Finish dé két
thuc viéc khai bao mét e-mail account.

Xoéa e-mail account ra khoi Outlook

Chon menu Tools/E-mail Accounts, chon muc View or change existing e-mail account roi
nhan Next. Trong hdp thoai xuét hién chon e-mail account muén xé6a nam trong danh
sach roi nhan Remove va Finish.

Xem hodc thay déi e-mail account

Khi mot E-mail da dwoc thiét 1ap trén Outlook va ban mudn thay déi mot s6 néi dung nhw
tén hién thij, dia chi e-mail hay la thay di dia chi hop thw dén, hdp thw di. Ban chon
menu Tools/E-mail Accounts. Chon muc View or change existing e-mail accounts roi
badm Next. BAm vao e-mail account ban muén thay dbi réi nhan nat Change.

Tao mac dinh cho mét e-mail account

Outlook ho trg str dung nhiéu e-mail account va e-mail account dworc tao ra dau tién sé
duwoc chon lam mac dinh (default). Do d6 dé &n dinh lai ché d6 mac dinh cho e-mail
account thi ban chon menu Tools/ E-mail Accounts. Chon muc View or change existing
e-mail accounts réi bAm nut Next. Chon e-mail account mudn lam ché dd méc dinh trong
danh sach rdi nhan nut Set as Default.

An dinh dia chi Reply cho e-mail

Khi ban gt e-mail di va ban mudn e-mail ctia ban dwoc Reply lai theo mét dia chi e-mail
khac. Ban chon menu Tools/E-Mail Accounts, chon muc View or change existing e-mail
accounts rdi bAm nut Next. Chon e-mail account ban s&r dung dé givi e-mail di trong danh
sach roéi bAm nut Change. B4m tiép vao nut More settings, trong hop thoai xuét hién
chon tab General, trong muc Reply E-mail ban nhap dia chi cAn Reply lai va nhan OK.
Néu muén thay ddi tén cltia e-mail account thi nhap tén can déi vao 6 bén dwéi muc E-
mail account.

Tao mot Message tir Contact

Néu ban dang nam trong muc Contact va ban mudn soan ngay lap ttrc dén mot nguoi
nao do co trong Contact thi ban chon ngwoi do rdi chon menu Actions — New Message
to Contact. Hoac néu ban mudn lam nhanh hon thi bam chudt kéo muc Contact clia
ngudi mubn gvi vao myc Inbox ctra s6 New Message sé& hién thi cho ban v¢&i dia chi e-
mail clia nguwdi can glri da co séan.

An hoac hién muc From
Khi ban soan e-mail, néu ban mudn clra s6 New Message cla ban xuat hién thém muc
From thi ban chon menu View — Form Field. Néu mudn mat di thi chon lai mét 1an nira.



Guwi lai mot Message da gwi

Khi ban da g&ri mot e-mail di va khoéng biét vi ly do gi d6 ban mudn gtvi lai e-mail d6 thi
ban bam chudt chon muc Send Item trong Folder list rdi chon e-mail can gtri lai va chon
menu Actions — Resend This Message.

Goi lai hodc la thay thé moét e-mail da gwvi di.

Khi ban vira mé&i g&ri mdt e-mail di va ban da nhan ra la e-mail dé da c6 van dé can phai
chinh stra ho&c phai thay thé n6 bang mét e-mail khac. Ban chon muc Sent Item trong
Folder list. M& e-mail ma ban mudn goi lai hodc thay thé. Ban chon menu Actions —
Recall this Message, trong hép thoai xuat hién néu ban muédn goi lai e-mail vira méi guvi
thi bAm chon muc Delete unread copies of this message néu mudn thay thé bang mét e-
mail khac thi bAm chon muc Delete unread copies and replace with a new message. Néu
nhw ban mudn Outlook théng bao két qua, ban danh d4u chon muc Tell me if recall
succeeds or fails for each recipient . Khi ma ban muén thay thé thi sau khi nhan OK ban
phai gtri ngay mot e-mail khac dé thay thé néu khéng e-mail d6 sé dwoc mac nhién
dwoc goi lai.

Hién thi théng bao khi c6 thw mé&i

Dé hién thj théng bao khi c6 mail m&i ban chon menu Tools/Options, chon tab
References va bam nat E-mail Options, danh dau chon muc Display a notification
message when new mail arrives rdi nhan OK dé déng hop thoai lai.

Thay déi hinh dang chuét khi nhan thw méi

Chon menu Tools — Options, chon tab References bdm nut E-mail Options. Trong hop
thoai, bAm nut Advanced E-mail Options, duwéi muc When new items arrive ban chon
muc Briefly change the mouse cursor rdi nhan OK dé déng hop thoai.

Xem thw trwéc khi nhan vé may tinh

Outlook cho phép ban két néi dén Mailserver dé Iay tat ca nhirng tiéu dé cda thw vé may
tinh ctia minh sau dé ban c6 thé danh dau nhirng thw can lay vé va nhirng thw can phai
xda ngay tai server khéng tai vé may nira. D& st dung chirc nang nay, sau khi két néi
Internet, ban chon menu Tools/Send-Receive/Work with headers/ Download Header
from dé tai nhirng tiéu dé cla thw vé. Sau khi tai vé xong, néu nhw ban mubn tai phan
ndi dung cla thw ndo thi bAm chudt phai vao tiéu dé thw dé va chon Mark todownload
Messages, néu mudn copy message d6 vé may ( sau khi tai v& van con ban chinh trén
server) thi chon muc Mark to download messages copy va dé xéa message khéng can
lay vé thi bAm nut Delete hodc nhan phim Del trén ban phim. Sau khi danh d4u cac tiéu
dé cua thw xong ban chon menu Tools/Send-Receive/Work with headers /Process
Marked Headers from dé tién hanh tai hay xéa thw ti trén server.

Thay déi font va mau chiv hién thi cho message

Khi ban muén thay d6i mau chir xut hién cda cla message trén Outlook thi ban cé thé
thay ddi bang cach chon menu View — Current View — Customize Current View réi bAm
nat Automatic Formatting. Trong clra s xuét hién, danh sach Rules for this view ban sé&
chon tirng muc twong ng voi tivng y nghia ctia nd nhw Unread message sé cho phép
ban d6i mau va font chi¥ khi hién thj message chwa dwoc mé ra d& doc. Ban chon muc
twong &ng trong danh sach nay réi bAm nuat Font, thay dbi font va mau chir trong hdp
thoai Font réi bAm OK. Lwu y la viéc nay chi thay ddi cho nhirtng Header clia message,
viéc thay ddi font hién thi dé doc message khoéng chinh & day.



