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Tai li€u nay dugc bién soan dua trén két qua khao sat tinh hinh ing dung Thuong mai Pi¢n
tr cia cac doanh nghiép tai TP.HCM. Cudc khao sat dugc tién hanh trén 375 doanh nghiép
vao thang 12/2005. Cong trinh nay nim trong khuoén khd Chuong trinh Phat trién Thuong
mai Dién tir cia TP.HCM do S6¢ Thuong mai chu tri nham gitp doanh nghi¢p nang cao kha
nang canh tranh trong giai doan hoi nhap kinh té quéc té.

Noi dung va két cdu cua tai liéu duge lua chon dua theo tinh hinh ung dung Thuong mai
Pién tr ma cudc khao sat tim hiéu duge. Cac van dé duoc néu la nhimng khia canh duogc cac
doanh nghiép rat quan tim. Ching t6i mong rang cic ndi dung s& gitip giai dap cac cau hoi
ma doanh nghiép thuong gip trong qué trinh trién khai tmg dung Thuong mai Dién tir.

Song song v&i tai liéu nay 1a ban két qua khao sat va tdp cAm nang huéng dan thuc hanh
Thuong mai Pién tir cho doanh nghiép. M6t bo tai liéu dung dé hudng dan cho gido vién va
chuyén gia tham gia tap huin cho doanh nghiép vé Thuong mai Dién tir ciing duogc soan
thao. Ban quyén céc tai liéu nay thudc sé hiru ciia S& Thuong mai TP.HCM.

Pay 1a 1an dau tién phat hanh cac tap tai liéu nay. Ching t6i mong nhén duogc ¥ kién dong
gop cua qui doanh nghi¢p va qui doc gia dé co thé bod sung, lam cho tap tai liéu ngay cang
tré nén phong pht va hitu ich trong cac lan tai ban sau.

bia chi lién hé:

Phong Xic Tién Thuwong mai
SO THUONG MAI TP.HCM
59-61 Ly Tu Trong, P.Bén Nghé, Quan 1, TP.HCM
Tel: +(84.8) 823-8137, 829-2991
Fax: +(84.8) 822-4536
Email: trade@hochiminhcity.eov.vn




Chuong 1

THAM GIA TRUC TUYEN

1- Nha cung cdp dich vu Internet (Internet Service Provider — ISP)

Nha cung cip dich vu Internet (ISP) cung tng cac dleu kién giup khach hang tiép can céc
dich vu trén Internet. Ho c6 hé théng mdy chu két ndi truc tiép vao Internet thong qua céc
két ndi téc 46 nhanh. Hé thdng may tinh ctia mot ISP thudng khong c6 co so dir liéu hay tip
tin luu trit trén may ctia ho ngoai trir chung déng vai tro lién két vao Internet.

Ban c6 thé dang ky voi mot ISP nao d6 bang cach dién vao cac biéu mau hd so ma ho qui
dinh, ciing c6 thé tryc tiép két ndi lién tién (nhu trudng hop dich vu VNN1269) bang cach
g0 vao cac 6 User: VNN1269, Password: VNN1269. Mot khi ban két ndi vao Internet, may
chu ctia nha cung cap s& tu dong dém thoi gian ma ban st dung dich vu cua ho. Vao cubi
thang, chi phi truy cap Internet ctia ban s& duoc ghi chung vao hoa don tién dién thoai. Ban
tién hanh thanh toan thong thudng nhu thanh toan tién dién thoai.

Mot s6 nha cung cép dich vu Internet tai Viét Nam '

Tén cong ty Dia chi Web
Cong ty phan mém va truyén théong VASC http://www.vnn.vn
Buu dién Thanh phé Ha no1 http://www.hnpt.vhn.vn/
Cong ty FPT http://www.fpt.vn/
Buu dién TP.HCM http://www.hcmpt.van.vn/
Buu dién Khanh hoa http://teltic.von.vn/
Saigonnet http://www.saigonnet.vn/
Viettel http://www.viettel.vn/

Ban ciing c6 thé yéu cau ISP cung cip cho ban mdt truong muc thu dién tir (email) véi mot
dung luong hop thu theo yéu cau. Nho do, ban co thé s dung email dé giao dich va tiép
nhén thu tir nhitng nguoi khac.

CHON NHA CUNG CAP DICH VU INTERNET (ISP)

Ban dang tim mot ISP nhung khong biét cdch fim hiéu hodc danh gid ISP nao la
t6t cho ban? Dudi ddy la cdm nang nhitng gi can biét khi chon lia ISP.

A.Mirc phi .
1. C6 tinh phi dang ky tai khoan hay khong?
2. ISP co6 cung cap cac tai khoan c6 dinh? Tai khoan nay bao gdm bao nhiéu
i mdi tudn hay mdi thang?

" Tham khao dich vu két ndi Internet tai phan Phu luc.



3. ISP ¢6 dich vu tinh cudc truy cap cua tai khoan khong? Nhiéu ISP s& dua
ra muc thué bao thang ré, nhung lai tinh phi thoi gian truy cap nhét dinh.
Loai tai khoan tinh phi nay c6 1gi cho ban néu ban khong st dung nhiéu
tho1 gian online, nhung néu ban dinh Ién mang nhiéu thi mot tai khoan
thué bao ¢b dinh sé& ré hon véi ban.

4. Chuyén tir thué bao tinh cudc sang thué bao ¢ dinh, hay nguoc lai thi
phtrc tap ra sao?

5. ISP s& tinh cudc phu thém trong thoi gian cao diém hay 1a khong?

6. Chi phi hang thang 1 bao nhiéu tién cho mot tai khoan thué bao phu hop
V61 cach st dung riéng cua ban?

7. Co cho dung thtr tai khoan khong?

8. Néu co, hiy dung thir mot tai khoan va thir nghiém ISP d6 trudce, dé xem
no ¢6 hgp voi nhu cau cua ban hay khong.

9. Nhirng loai chi phi phu nao ma ban c6 thé phai d6i mit?

B. Day dién thoai
1. ISP cé cung cép s6 dién thoai cb dinh trong khu vuc cia ban hay khong?
2. S6 dién thoai ban trong khu vuc ctia ban c6 hd trg tdc 46 modem khong?

3. Ty 1é nguoi ding ky dén modem 1a bao nhiéu? Co kha nang ban s¢ nhan
duogc tin hiéu ban? Néu ban, s& mét bao l1au dé két ndi trong gid cao diém
cua ngay?

ISP khong phai Iic nao cing cong b thong tin nay, va no cling thudng xuyén
thay doi. Khi [SP nhén thém nhiing nguoi dung mai thi khong phai lic nao no
cing nang cap thiét bi cta ho. Ban nén tu kiém tra diéu nay. Hay thir dial-up vao
s0 dién thoai ma minh dung dé truy cap Internet, trong gio' cao diém (thuong 1a
bubi tdi ctia ngdy dau tuin) va s& nhan ra két ndi s& khé khan ra sao

4. Tét ca nhitng modem cta ISP cung cap déu 1a 56K, hay 1a mot sé modem
cii hon van con duoc st dung dé phuc vu?

Maic du nha cung cép noi réng no6 co dich vu 56K, nhitng gi ban nhan dugc co6 thé
thay d6i - dic biét trong gid cao diém - khi c¢6 nhitng modem cham hon duoc
day vao mang. Mot 1an nira, hily chon dung thir mot thoi gian va kiém tra viéc nay
trong gid cao diém. Khi phan mém cua ban bit ddu mot két ndi, n6 s& cho ban
biét tbe o két ni ciia ban. Nhiéu lic ¢ thé dudi 28.8K, du cho ban s& hitu
modem 56K va nha cung cap cam doan s& hd trg 56K



5. Khi c6 ric 1di véi duong truyén ma ban dang st dung, liéu c6 mot dudng
truyén thay thé trong khu vuc ctia ban hay khong? Thiét bi modem trong
nhu thé nao?

6. Co hay khong sb dién thoai ma ban c6 thé truy cip dén ma ving khac?

Néu ban thudng di cong tac xa va mudn dang nhap tai khoan ctia minh, ban c6 thé
tim mot ISP ¢6 s6 800 hodc nha cung cip ma c6 nhitng sb dién thoai ¢ thé truy
cap o hau hét moi noi ma ban muén dén. Mot chon lua khac 13 e-mail trén mang.
Kiém tra nha cung cip xem ho c6 cho phép ban két ndi thong qua trinh duyét web
khi ban diing nhap hay khong. Néu ISP khong hd tro lwa chon ndy, ¢6 kha ning s&
tinh cudc phi duong dai

7. Néu duong truyén nghén lién tuc, liéu ISP s& ngung nhan thém nguoi st
dung cho dén khi modem méi dugc dua vao cac duong truyén?

Néu ban muon ISDN (tbc do toi da 128K) hodic DSL (t6i da 1M), hodc ban mudn
nang cap lién thi phai hoi xem [SP c6 ho trg chuyén nay khong.

ISP cung cap loai bao mat nio cho nhitng két ndi 24/7 (ISDN hoidc DSL)

Nhitng két ndi ludn mé (always-on connection) rat dé bi tan cong giéng nhu hé
théng may tinh cua doanh nghiép, dac biét la khi ban c6 dia chi IP c¢b dinh, khong
thay d6i. Thuong thi ban phai tra thém chi phi dé tao 1ap mot “tuong lira” riéng de
chbng hacker. Méc du vay, mot sO ISP con cung cip céc giai phép trao tay danh
cho cac két ndi luon mo nay.

8. Loai thiét bi nao can dung dé truy cap DSL?

Nhiéu ISP chi muén hd trg mot loai modem DSL duy nhat. Mot s6 ISP con tang
modem mién phi néu ban dang ky véi ho. Tuy nhién, van phai kiém tra moi chi
tiét. Mot s6 nha cung cap loai nay lai tinh phi hang thang nhiéu hon mét chut, dé
bu vao modem mién phi di ting. Sau mot nim sir dung, ¢ thé ban da tra phi st
dung cao hon. Vay 1a ban chi nhan dugc murc phi truy cip cao hon ma théi. Cach
tdt nhat 1a chon lya nha cung cép c6 thiét bi tiéu chuan dé ban dé& dang thay doi
nha cung cp néu thiy can.

C. Cac loai tai khoan sir dung

1. Ban sé c6 dia chi IP ¢b dinh hay dong? IP ¢ dinh dat hon bao nhiéu?
Dia chi IP dong thuong thi st dung khé hon trong céc phﬁn mém Internet cua
ban, va néu ban mudn dang ky tén mién riéng cho minh thi ban phai c6 dia chi [P
cb dinh. IP ¢6 dinh ciing quan trong ddi v6i nhitng nguoi 1am viée ¢ xa khi can
truy cap xuyén qua cac ﬁrewall cua doanh nghi¢p. Cac firewalls co thé dé mot vai
s6 IP lot qua trong khi van chan tat ca IP khac.



2. Li€u ban co thé chon tén dang nhap hay la n6 dugc tu dong ap dat? ISP co
cung cap dich vu tén mién hay khong?

Vén d& quan trong 13 ban mudn dang ky mot cai tén cu thé cho may tinh cua
minh. N6 cang quan trong dbi v6i cac doanh nghiép. Du vdy, van c6 mét s ngudi
thich c¢6 tén mién cho may tinh tai nha cta ho.

3. Dia chi trang web ctia ban s€ nhu thé nao, khi ban 1am xong? Li€u no co
dai dong va phuec tap?

Loi ich ctia mot tén mién riéng 14 nd gitip ban don gian hoa dia chi URL cua trang
web. Thuong thi cac ISP s€ bat budc ban phai ¢c6 URL dai va phuc tap khi ma ban
khong c6 tén mién riéng cho minh.

D. Phan mém

1. ISP ¢6 cung cAp phan mém dé két ndi? Néu c6, phan mém c6 tinh phi
khong?

Hau hét ISP s& cho ngudi ding phan mém nay. Nhung hdy xem rd trude khi ky
hop dong.

2. ISP co6 cung cép phﬁn mém cho cac loai may tinh dac biét hodc may tinh
van hanh?

3. Phan mém c6 d& dinh dang cAu hinh?
4. ISP c6 hudng dan ban cach xtr 1y cai dat phan mém néu ban gip kho?

5. Néu ban c6 nhiéu tai khoan, ban c6 thé sir dung cung mot phﬁn mém dé
quay so6 (dial-up) vao cac [SP khac nhau?

6. ISP c6 phan mém doc quyén cho Internet?

Mot s6 ISP y€u cau ban phai sir dung phén mém doc quyén cua ho thay vi bat ky
phan mém nao khac. Viéc nay dédc biét rac roi khi cac ISP bit budc ban phai st
dung mot trinh duyét duy nhat, vi du nhu Internet Explorer. B&i c¢6 nhiéu trang
web hoat dong t6t hon trong Netscape hodc Opera.

7. St dung phé“m, mém cua ISP c6 kho khong? ISP giri mail cho ban hay ban
phai tu tai xudng (download)?

E. Dich vu
1. Céc ISP ho tro k¥ thuat vao luc nao? Li¢u ho c6 ho trg k¥ thuat suot dém
hodc vao ngay cuoi tuan?



2. ISP ¢6 dudng day noéng hd tro mién phi hay ban phai goi dién dudng dai dé
nho giap do?

3. Goi dugc cho bd phan ky thuat cua ISP c6 kho khong? Khi goi dién, co
thuong xuyén ban may hay phai gac may cho?

Can ty minh kiém tra: goi vao dudng day hd trg k¥ thuat ctia ISP va xem kho
khan thé nao dé két ndi1 lién lac bang dién thoai.

4. Nhan lyc cta bo phan hd trg k¥ thuat c6 dong khong?

5. ISP ¢6 cung cap trang web hd tro trén mang? Liéu no c6 hitu ich hay 1a
qua k¥ thuat?

Chéc chin phai hoi rd chuyén nay, va kiém tra trang web hd trg, néu can thiét, dé
dam bao minh c6 thé kiém ra trang web khi can, va trang web d6 hiru dung.

F. P tin ciy va chat lwong
1. ISP cé thuong xuyén bi “rét mang”? Néu c6, mét bao lau dé sira chita?

Mot sb ISP khong dang tin cdy va thuong rét mang hodc co van dé vé e-mail. Hay
chdc chan ISP cua ban c6 thé stra chita sy ¢6 ngay lap tirc khi c6 sai sot.

2. Liéu ISP c6 hé théng phong bi giup dam bao dich vu?

3. Liéu ISP s& chdp nhan nhitng tin nhin e-mail dung luwong 16n hay 14 ho ct
ra thanh tirng d¢ dai nhat dinh?

Véi céc tai liéu gan kém thi diéu nay dic biét quan trong. Hiy kiém tra xem kich
thudc t6i da cia tin nhan e-mail 1 bao nhiéu megabyte (MB). Mot s6 ISP gigi
han tin nhan dudi 20MB; mdt s6 khac cho phép dung lwong tai liéu dinh kém lén
dén 20MB. Néu ISP chi cho phép kich thuéc dit liéu nho, hiy chic chin né co
san dich vu FTP dé ban c6 thé chuyén tai dit liéu c& 16n qua lai gitra khach hang,
ban be.

ISP ¢6 cung cép su lua chon nhom thao luan USENET? Mot s6 ISP s8 cung cép
nhiéu nhom thao luat Usenet hon mdt s [SP khac, va ban c6 thé thay ho khong
cho ban biét nhoém thdo luan ma ban muon truy cép vao.

4. No luu giir cac bai viét trong bao 1au?
Thoi gian ma mot ISP luu gii bai viét ciia nhém théo ludn thi rat da dang. Ddi véi

mot s6 ISP nao do, thoi gian chi 1 mot ngay — mot sd khac thi ¢ thé nhiéu thang.
D61 voi hau hét moi ngudi thi khoang thoi gian Iuu trir it hon 2 tuan 14 qué ngan.



5. ISP c6 két n6i kha nhanh hay khong? Ban sé& bi kéo dai thoi gian khi két
no1 khong? ISP két ndi vao Internet nhu thé nao?

Mot sb ISP c6 két ndi Internet cham, ban s& cam nhan sy cham chap khi modem
khong chuyén tai ndi dir liéu. Khi tim hiéu cach thirc ISP két ndi vao Internet, can
nhd réng két ndi T3 1a t6t nhat, T1 la mirc tdi thiéu chép nhéan dugc. Nhung thdm
chi mot két ndi tot ¢6 thé bi cham vi st dung qua nhiéu, vi thé, thong tin co thé
khong phan anh diing téc d6 két noi.

Pbi vai ISP clia ban, truong hop t6t nhét 13 phai c¢6 nhiéu két ndi khac nhau vao
Internet. Bang cach do, néu mot két n61 khong thyc hién dugc, nod s€ lap tic thay
thé bang két né1 du phong.

G. San pham dic biét

1. ISP c6 cung cép dich vu bao mat giéng nhu dich vu SSL (Secure Sockers
Layer) cho cac giao dich mua ban trén mang?

Mot s6 ISP cung cap cac phan mém dic biét cho phép ban tao 1ap mot gian hang
truc tuyen (online) trén website ca nhan. Néu ISP cho phép thi can kiém tra xem
no6 c¢6 nam trong ké hoach bao tra (hosting) ciia ban khong, hay 14 c6 tinh phi
thém.

2. ISP ¢6 cung cép cac dich vu ddc bi¢t ma ISP khac khong c6?

Kiém tra viéc ndy rat can thiét, vi nhiéu lac cac dich vu ma ISP cung cip c6 thé
rat hiru ich nhung doi lac ISP tinh phi nhiéu cho dich vu ma ban khong hé st
dung.

3. Li€u ISP s& dua tén ban vao danh sach email hodc vao cac dai ly thuong
mai?

Mot s6 ISP s& lam viéc ndy. Can chic chin ISP cta ban khong 1am viéc niy ma
khong 6 ¥ kién cho phép ctia ban. Ban c6 thé thay tén ban trong hang trim danh
sach spam khi ban chon nhdm ISP. Khi ban ¢6 yéu cau dic biét mudn ISP dua tén
ban vao dich vu thu quang cdo hodc cung cép FTP nic danh cho mét sb dix liéu
cua ban thi nén hoi ro vé chiing. Ciing can chic chan ho cho ban biét ISP dap ung
yéu ciu cua ban hay khong, va gia ca bao nhiu. Hay thuong lugng, néu ISP
khong cung cap chiic nang FTP, ciing voi mot ké hoach Iuu trir web, vi du, ¢6 co
may mot sO [SP s€ lam viéc nay.

2- Ban can nhirng gi dé tham gia truc tuyén?



Lwa chon modem

Modem la thiét bi anh huong dén téc do truy cdp Internet cua ban. Modem lam nhi¢m vu
chuyén dir licu tr may tinh thanh cac tin hi€u am thanh 61 truyén di trén duong dién thoai.
N6 lam diéu nguoc lai khi tiép nhan thong tin.

Cac tieu chuan modem

Téc do toi da ma modem c6 thé chuyén dir liéu dugc ding dé phan loai ching. Nhiing
modem c¢6 ky hi¢u ‘V’ kém theo 1a so 1a loai c6 thé nén dit liéu va sua 16i. C6 thé tham
khao cac loai sau:

e V32: 9600 bps. Tiéu chuin kha cii, thudng 1a khong con phu hop véi yéu cau truy
cap Internet ngay nay.

e V32bis: 14400 bps. C6 thé dung kha thuong xuyén dé duyét web nhung néu can tai

nhiéu dir liéu, tbc do ctia modem sé& bi cham déng ké.

V34: 28800 bps. Toc do kha

V42: mét tiéu chuan cho thily modem c6 thé phat hién 16i trong dir liéu

V42bis: modem c6 thé nén dix liéu

V90: ¢6 thé chuyén tai nhanh dir liéu dén 56000 bps (56K)

X2: kiéu méi do Robotic phat trién c6 thé truyén dir liéu dén 56Kbps

K56flex: mau méi do Hayes, Pace va mot sb6 nha san xuat khac ché tao co thé dat toc

do 56Kbps

ISDN

Néu ban mudn sir dung Internet nhiéu hay ban mudn cho cing lic nhiéu ngudi trong doanh
nghiép cing két ndi vao Internet, ban nén thay modem bang ISDN adapter. ISDN
(Integrated Services Digital Network) 12 mot dich vu cho phép ting nhanh téc do truyén dir
lidu tir 2-4 1an tdc d6 ctia mot modem thong thudng nhung lai khong ton nhiéu chi phi nhu
mot duong thué bao.

ADSL

La loai cong nghé hién dang pho bién manh nhat hién nay trén thi truong danh cho ca
doanh nghiép va h¢ gia dinh. Gia thué bao co thé xé dich tir vai tram ngan dong den khoang
2 triéu dong/thang tuy theo goi dich vu yéu cau Tin hiéu ADSL co6 the duogc truyén dén noi
sur dung bang dudng day dién thoai, hay tuyén cap riéng. Nha cung cap dich vu thudng s&
tién hanh cac thao tac lap dit can thiét.

Dich vu truy nhép Internet tdc do cao & Viét Nam chinh thirc hoat dong vao gitra nam 2003,
tai thoi diém d6 méi chi c6 3 ISP cung cip véi tong s6 183 thué bao. Tinh dén thang 01
nam 2006 da c6 5 ISP cung cép dich vu va dat trén 227.000 thué bao, téng thué bao Internet
ADSL niam 2005 tang so voi nam 2004 gan 300%. Thué bao ADSL ting nhanh, mot phan
do chinh sach hd tro phat trién Internet cia Nha nudc phu hop, gia ca canh tranh, chét
lwong dudng truyén dich vu duge cai thién déng ké va cling gop mat nhiéu loai hinh dich vu
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gia ting trén Internet. Nhiéu thué bao gian tiép dial up da chuyén sang sir dung thué bao
ADSL va day cling 1a sy phat trién tat yéu cua loai hinh thué bao Internet bang thong rong.

Tai thoi diém nay, dich vy bang thong rong da co tai hau hét cac tinh thanh trong ca nudc.
Trong d6 VNPT 1a ISP c¢6 thi phan ADSL 16n nhat, cing véi FPT va Viettel, 3 ISP nay
chiém t6i 98% thi truong. Con lai 2% la thué bao do EVN Telecom, Netnam va SPT cung
cip. Bén canh d6 sb lugng kénh leased line qui chudn ra 64Kbps do cac ISP cung cp ciing
da dat gan 8.800 thué bao. Theo du bao, trong nhitng nim tiép theo téc do phat trién loai
hinh thué bao nay s& con tiép tuc phat trién. (Theo VNNIC) ( 1/3/2006 )

So d6 két noi Internet thong qua cong TPHCM ( theo VNNIC )

Sd do két néi Internet cia cac ISP - IXP Viét Nam.

MALAY SINGTEL CHI

HANOI

@ KDD FUSION .

VIETNAM INTERNET

Fa
]
=
=
-1
=~

Puong truyén thué bao (lease line)

REE

Puong truyén thué bao cho phép ban két ndi may cha ctia minh vao Internet ma nho dé
khach hang c6 thé truy cdp thong tin ciia ban nhu xem catalog san pham, duy¢t web...

Pé dung dudng truyén thué bao, ban can dén bo dinh tuyén (router) thay vi modem hay

ISDN adapter. B6 dinh tuyén lam nhiém vu dam béo cho thong tin trén may cha dugc dinh
dang ding va ghi dung dia chi trudc khi dugc truyén di trén Internet.
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3- Nghén mach va thoi gian tdi dir liéu

C6 nhiéu yéu té anh huong dén téi thoi gian truyen mot tap tin trén Internet dén may cua
ban. Internet luén cé su cham tré riéng ctia né. Néu c6 nhiéu ngudi tai cing mot file xuong
may cta ho thi co thé gy ra su cham tré. Néu tap tin luu trit trén mot may tinh chay chém,
no co thé 1am cho thoi gian tai tip tin d6 qua Internet bj cham. Cudi cung néu tap tin do
nam trén 1 may chu dat 6 mot nudc khac, thoi gian cham tré ¢ thé do toc do két ndi gitra
ISP nudc d6 véi nude dén.

Trung binh mét tip tin c¢6 dung lwgng 1Mb thi can tir 10-20 phut dé tai xudng may néu
dung modem tdc do 33.6Kbps nhung chi can tir 7-15 phit néu tai qua modem co toc do
56Kbps. Cling doi khi ban tai mdt tap tin dugc luu trir tr mot may tinh cé tdc dd nhanh qua
Internet chi trong tic tic.
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Chuong 2

SU DUNG THU PIEN TU (Email)

Thu dién tir lam ting ning suat lao dong, ting cudng giao tiép va giam chi phi. Mot khi ban
bat dau su dung Internet, ban nén suy nghi cach khai thac thu dién tur.

Thu dién tir cho phép ban guri thong tin cho mot ngudi. Ban co thé goi dién cho 1 ngudi va
g1 101 hoi tham. Nhung ban c6 thé g rat nhiéu thong di€p bang thu dién tir dén rat nhi€u
ngudi voi chi phi cua mdt cude dién thoai ndi hat.

Mot email cho phép ta giri kém theo cac tap tin. Nhu vay, email ciing 12 kénh truyén tai
thong tin. Trong Outlook Express ciia Microsoft Windows, ban c6 thé dan mot nodi dung
thong diép di c6 sin vao trong cira s6 email ma ban dang viét. Ban ciing c¢6 thé dinh kém
céc file vé am thanh va hinh anh.

Email con 1a cong cu hitu ich dé tiép nhan y kién phan hoi tir khach hang. Ban c6 thé chon
chirc ning bao cdo khi giri email (vi du trén trén ctra s6 soan thao email cia Outlook
Express: gb Tool >Request Read Receipt) cho phép ban nhan biét email cta ban di duoc
tiép nhan chua, thoi diém (gid, ngay thang) ma ngudi nhan tiép nhan email cia ban.

Ban ciing c6 thé chon mét sb qui tic (rules) dé hop thu ctia ban tir dong giri thu tra 101 khi
nhéan dugc thu tr bén ngoai hay chuyén tiép (forward) cho mot ngudi khéc trong thoi gian
ban di vang.

1- Dia chi email

Khi sir dung email, ban can diang ky mét dia chi. Chang han: minhnv(@hcm.vnn.vn. Phan
phia bén phai ctia ky tv ‘@’ 1a tén mién ctia may chu. Trudng hop ndy 13 may chu ctia Cong
ty Truyén thong va Dit liéu Vietnam VDC. Khi ban ding ky dich vu Internet véi cong ty,
ban s€ duoc cép mot email va mot hdp thu trén may chu nay. Cé nhiéu khach hang lam nhu
vay. Do d6, ban sé& thay c6 rat nhiéu email c6 phan dudi nay giéng nhu phan dudi cta email
cua ban.

Néu ban d3 c6 tén mién riéng va cling da c6 may chu, ban co thé nho nhan vién ky thuat tao
cho minh email v6i nhiing dia chi ma ban mudn dua theo tén mién d6. Vi du tén mién cta
ban 1a ‘abc.com.vn’. Lic d6 ban c6 thé yéu ciu dit dia chi email cta ban la
minhnv(@abc.com.vn .

Phan bén trai ky ty ‘@’ chinh 13 tén cta ngudi st dung. Ban c6 thé chon tir ndo ciing duoc
nhung tot nhat 1a nhiing tr ma ban c6 thé nhé de dang.

Nhitng doanh nghiép muén duy tri sy xuit hién trudc cong ching giy duoc an tuong vé
tinh chuyén nghiép nén can nhic diu tw mua tén mién dé sir dung cho nhu cau web va email
cua minh. Dia chi website (s dugc dé cap trong céac phan sau) va email 1a nhiing thong tin
ghi trén danh thiép hay cac 4n pham ma ban s& dung dé giao dich hang ngay v6i khach
hang.
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Pé giri email cho mot ngudi nao do, ban cin c6 dia chi email ctia ho nhu nhiing gi ban c6.
Dau hiéu rat dac trung cua dia chi email 1a chiing luon co6 ky tu ‘@’ (doc 1a ‘at’ trong tiéng
Anh, hay ‘a cong’ theo cach goi thong thuong cua chung ta).

2- Gui email

C6 hai cach sir dung chuong trinh email — trie tuyén (online) va phi tryc tuyén (offline). Sy
khac biét cta hai hinh thirc nay chi ra rang vao thdi diém ban g6 thong diép email, may cia
ban dang két ndi hay khong c6 két ndi véi Internet. Ching han néu ban can hoan tit nhiéu
email trudc khi gui, ban cé thé viét tuan tu cac email ma khong can két ndi vao Internet.
Sau khi dd hoan tat, ban bat dau két ndi vao Internet va gui cac email do di mot lan. Cach
thirc ndy c6 thé giup cho ban giam chi phi két néi Internet ma van sir dung duoc cac chic
nang cua email nhu binh thuong.

Ngay nay, dich vu ADSL kha phé bién va nhiéu doanh nghiép ciing duy tri kéy nbi Internet
thuong tryc nén néu ban dang lam viée tai van phong cua cong ty thi khong can phai dung
email phi tryc tuyén.

Néu ban phai thudng xuyén di chuyén va can gui email nhitng lic dang cong tac xa van
phong, phuong tién truyén thong cua ban ¢ thé 1a duong day dién thoai cta khach san noi
ban luu tr trong thoi gian cong tac va chiéc may tinh xach tay, st dung email phi truc
tuyén 13 cach ma ban nén lam dé giam bt chi phi két ndi Internet khong can thiét.

3- Nhan email

Thu dién tu trude khi dén vai ban s€ dugce luu trlt & may cha noi c6 gilr trrong muc email
cua ban. Khi ban két néi vao mdy chu va bat dau tai email vé thi luc d6 ching s€ ‘do6’ vé
hop thu (inbox) trén may tinh cia ban.

Trén Outlook Epress chéng han, ban c6 thé tao ra nhiéu thu muc theo céac phan loai dia chi
ngudi giri khac nhau dé d& quan 1y va truy luc khi can thiét. Ban ciing c6 thé cai cac chirc
ning nhu cho phép cic email dang quan tdm ty dong d6 vao mot hodc vai thu muc riéng
nao d6 ma ban mudn.

4- Tieu chuan email

C6 nhiéu tiéu chuin dugc sir dung dé ng:i email trén Internet, trong d6 hai tiéu chuan phd
bién nhat la POP3 va SMTP. Co hai h¢ thong dugc su dung dé chuyén email gilta cac may
chu két ndi vao Internet. Thong thuong phan mem email cua ban s& sir dung két hop hai
tiéu chuan: SMTP dé gui email dén nha cung cép dich vu Internet (ISP) va POP3 dé tiép
nhan email. C6 hai tiéu chuan khac nhau vi SMTP thuong duge ding dé giao tiép gitta may
tinh cua nguoi st dung voi may chu lam chirc nang email (post-office server) va POP3
duogc dung dé tiép can v6i cac mail luu trit trén may cha 1am chire ning email.

5- Danh muc email (mailing list)
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C6 hon 50.000 danh myc email thuong xuyén dugc str dung trén Internet. Ching thuong
dugc tap hop véi nhiing muyc ti€u cu thé hon nhém tin tirc (newsgroup), it nguoi st dung
hon va vi vay d€ quan 1y hon.

Chang han ban tim thdy mot danh muc email vé cong nghé khoan cit ma ban dang quan
tam, ban giri mot thu dang ky (subscription message) dén may chi quan Iy danh muc (d6 1a
mot phan mém nhoé quan 1y danh muc email). Thu ding ky ctia ban phai chita email ctia ban
dé phan mém trén tu dong dua né vao danh muc email. Ké tir d6, khi bat ky thanh vién nao
gii mot thong diép 1én danh muc email, chiing s& duogc 1ap tirc chuyén dén cho tit ca cic
thanh vién trong danh muc.

Trudce khi dua mot thong diép vao danh muc email, ban cAn xem qua hét phan giai dap cua
cac cau hoi thuong gap (FAQ-Frequently asked questions). Nhitng thong tin nay giip cho
ban biét cac qui tic va diéu kién ma mot thong diép can co. Chang han, moét s6 danh muc
email khong cho phép dinh kem cac quang cdo trong thong diép. Mot s6 khéc lai khong
chép nhén cac cau hoi vé cach thire str dung mot san pham.

Danh muc email 1a mdt cong cu giup cho ban luoén cap nhat véi thi trudong cua ban. Vi cé
nhiéu danh myc email, ban can tim nhitng danh muc nao cé lién quan dén nganh ma ban
quan tam.

6- Dich vu tra loi thu tw dong

Mot trong nhiing cong dung ciia email 1 kha ning tra 10i ty dong. Chang han ban can thiét
1ap chirc nang tra 101 tu dong cho cac email cua phong ban hang. Trén trang web ban hang
ctia ban, ban c6 thé ghi “Hiy gtri email dén sales@abc.com dé biét thém thong tin chi tiét
vé chinh sach ban hang va dit hang.

Nhitng email nhu vy thuong nhan duoc rat nhiéu yéu cau mdi ngay. Vi vy kha ning tra
101 tyr dong s€ gitp khach hang biét ngay rang yéu cau cua ho da duogc tiép nhan boi cong ty
va s¢ dugc xem xét trong thoi gian som nhat.

C6 mot s cach dé 1am diéu nay. Cach don gian nhat 13 sir dung ngay phan mém email dang
chay trén may cta ban. Phan 16n cac phdn mém nay déu hd trg cho ban cac chirc ning nhu
phan tich mot email vira tiép nhan dé quyét dinh xem nén chuyén n6 vao mot thu muyc riéng
hay 1ap tirc phan héi nhu “ching t6i da tiép nhan dugc yéu cau cua qui khach va s& phiic
dap trong thoi gian sém nhat”.

Cach thtr hai 1a tao ra mét hop thu phic dap ngay trén may chu. Nhing chuyén vién quan
tri may chu déu c6 kha nang lam duoc cong viéc nay. Hay trao d6i v6i ho. Néu ban sir dung
may chu ciia nha cung cap dich vu Internet, ban hdy thir trao d6i voi ho xem c6 thé yéu cau
dich vu nay khong.
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Select your Conditionz and Actions firzt, then specify the waluesz in the Dezcription.

1. Select the Conditions for paur e

O where the To or CC line containg people [A]
O ‘where the meszage is marked as priority

Where the meszage is from the specified account
O where the message size is mare than size [v]

2. Select the Achtionz for your rule:

O Mark it as read [A]
O tark the meszage a3 watched or ignored
Reply with meszage |

O Stop processing mare rules [v]

3. Bule Deszcription [chck an an underlined walue to edit it];

Apply this rule after the message arrives
Where the message is from the specified accounk
Feply with

4. Mame af the mile:
Mew Mail Fule #1

i QK l [ Carncel

N —

W

e

e

=

Nhirng diéu can ghi nhé vé email

Cb gang kiém tra va phuc dap email it nhat mot 1an trong ngay.

Tiét kiém chi phi két nbi Internet bang cach hoan tat cac email trudc,
sau d6 két ndi vao Internet va chuyén chiing di dong thoi mot 1an.

Tao ra tap tin chit ky don gian cho cac email giri di cta ban dé dinh kém
vao d6 dia chi trang web hay cac thong tin khac ma ban mudn chia sé
vo1 nhitng nguoi khac.

Str dung cac danh muc email dé gitp ban cdp nhat vdi tinh hinh thi
truong.

Néu ban phai di chuyén nhiéu, hiy 1am quen véi cac chirc ning tra 10
email ty dong dé khach hang khong phai bdi rdi vi khong thdy phiic dap
ctia ban sau khi giri thu yéu cau luc ban di véng.

Thanh 1ap danh muc email dé gitp nha phan phdi hay khach hang cap
nhat vé cac san phAm méi ctia ban.
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TIEP THI BANG EMAIL

* Xac dinh muc tiéu:

Ban dang cb gang thic day viéc ban hang, phat trién thuong hiéu, 16i kéo khach
hang den website, van phong hay kho hang, goi y cho mét chu dé, thic day thém
yéu cau vé thong tin, ting thém nguodi tham gia cho mot su kién, gianh duogc sy tai
trg, chi dinh dich vu?

* Xac dinh khach hang caa ban.

Ban dang nhim den phan khuc khach hang ctia minh duya trén danh sach c6 sin.
Nhu cau, mong mudn, quan tam cua ho la gi? Diéu gi 1a quan trong ddi véi ho?
Diéu gi sé thuc day ho di dén hanh dong?

* Xac dinh thong diép cia ban

Thu huat khach hang va cung cap dua trén yéu cau cua ho. St dung nhiing gi ma
ban biét vé khach hang ctia minh dé xac dinh xem bﬁng cach nao, lam nhu thé nao
dé mo ta va minh hoa gia tri ma ban cung cép cho ho.

* Xac dinh phwong ti¢n cuia ban.

Gio thi ban di hiéu dugc muc tiéu va khach hang ctia minh. Lam thé nao dé ban c6
thé truyén dat thong tin vo1 ho mot cach co hiéu qua nhat. Nghi ra nhimg cach
thirc ma ban c6 thé dung. Ban c6 nhiéu s lya chon bao gém gtri email, _nhiing
hinh thtrc khuyén mai theo mua, giam gia cho khach hang, thong bao vé san pham
hay dich vu méi, phat hanh sach bao, moi khach hang tham gia sy kién, chuong
trinh chao mimg ky nghi hé va con nhiéu cach khéc nira.

* X4c dinh thoi gian viét thu

Khi nao khach hang “m¢” va “doc” thong di€p cua ban?

Trong chu ky bién d6i tam 1y khach hang, chung ta phat hién ra rang viéc cung cap
vao gitra budi trua co tac dung nhiéu hon la vao sang som hay bubi tdi. Chon ra
mot ngay phu hop trong tuan 1a diéu rat quan trong. Thong thuong, nhimg ngay
thir Ba va thir Tu dé danh duoc két qua kha quan hon ngay dau tién hodc ngay két
thac cua tuan. Khach hang cua ban c6 thé c6 su khac biét, hay lam mot vai bai
kiém tra dé chon ra thoi gian thich hop nhét cho ban.

Tra 1oi nhirng cau héi sau:

Xuat xi¥ ciia ban va dong tiéu dé

1) Dong ghi xuat xir cia ban c¢6 bao gdm tén cong ty va nhin hi¢u hay khong?

[ Dong tiéu dé c6 chiéu dai phu hop khong? (5-8 tir, 40 ky tu bao gdm ca khoang
trang)

1 Dong tiéu dé cua ban c6 phan anh dugc mot nguén loi cu thé nao khong?

[ Dong tiéu dé cua ban c¢6 chira dung nhan hiéu cong ty khong? (néu nhu vi Iy do
nao do ma dong XUt xir cong ty chua ghi)

[ Dong tiéu dé cua ban co thé hién mot sy “nai ni” ndo khong?

Ban sao email cua ban

] Email cua ban c6 dugc xac dinh muc dich rd rang, c6 sy lién quan va hop thoi?
] Email cua ban c6 thé hién dugc tinh c4 nhan hoa véi ho, tén hay c4 ho va tén
cuia nguodi nhan.

] Ban sao email ctia ban c6 rd rang, xuc tich?

[1 N6 c6 chira dung mot “1o1 kéu goi hanh dong” nao khong?
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] N6 ¢6 nhdm vao loi nhuan?

] NO ¢6 tao ra mot sy “nai ni”, moi moc nao khong?

Nhirng chi tiét quan trong

[] Ban ¢6 dugc chuan bi dé quan 1y nhimg email tra 161 cho nhitng céu hoi ma ban
guri ra ngoai? Diéu nay dugc xem nhu rat quan trong cho cudc tiép xtc dau tién.
Ban c6 bo 15 co hoi dé mé mot doan dbi thoai hai chiéu véi nhimg ngudi nhan
nay khong?

[] Ban ¢6 st dung nhitng mau dd hoa thich hop dé t6i da hoa viéc str dung nhing
khoang tring cua ban khong?

[ Ban c6 xem lai dong tiéu d¢, xut x{r va ban copy email ctia minh mot cach k¥
luong khong?

[] Ban c6 kiém tra tit ca nhitng duong dan dé dam bao rang chiing hoat dong t6t?

] Ban c6 xem lai va gui cho chinh minh mot ban viét dang text hay html?

Co6 thé chap nhin thw ric

[ Email ctia ban c¢6 bao gdbm mot dudng dan cho nguoi nhan “tir chéi tan thanh™?
Vi du nhu nguoi nhéan c6 co hoi nhép chudt vao dong lién két “tir chdi tan thanh”
su tiép tuc nhan email cua ban. Luc do, ban can c6 co ché bao dam réng nhitng
mail twong ty khong duoc tiép tuc giri cho nhitng ngudi nay cho dén khi ho cho
biét mudn tiép tuc nhan email cua ban.

[ Ban c¢6 dugc chuan bi dé quan 1y tt ca nhimng yéu cau “khong tan thanh” trong
vong 10 ngay yéu cau?

[ Néu ban str dung nhitng san pham email phre tap hodc co s¢ dir liéu phire tap tur
nhitng email ma ban giri, ban c6 dugc chuan bi dé xir 1y nhimng yéu cau “khong
tan thanh” voi tit ca nhirng Iya chon trén.

1 Ban c6 rén luyén phuong thirc stir dung email t6t? Ban ¢ chan thanh va théng
thén?

1 Ban c6 str dung mdt dong ti€u dé chinh thirc?

] Ban c6 st dung dia chi dung?

1 Dong tiéu dé cua ban ¢6 trung thyc?

1 Dia chi ctia ban c6 duogc dé cap dén trong chién dich email cta ban.

Khi ban tra 161 “c6” d6i véi nhitng cdu héi trén, ban da san sang nhan nuat “send”
(gui) va toi da hoa sy thanh cong.

Outlook Express theo y mudn

Ban mudn thu ciia minh phai that dac bi¢t? Ban muon tdi wu hoa Outlook Express 6.0?
Nhirng goi y dwéi day co thé hiru ich cho ban.

I. Pat nhirng quy dinh riéng:
1. Phong mdi cho thw djc:

Ban mudn mdi khi nhén thu, thu cia mot hodc mot sb nguoi dac biét sé chay vao mot thu
muc riéng, tién cho vi¢c doc va quan ly, chir khong phai nam trong /nbox?
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-Trude hét ban tao mot thu muc méi béng cach kich chuét phai vao Local Folders (hodac
bat ctr thu muc nao ban muon), chon New Folder..., dat tén (vi du: Tin nhanh Viét Nam)
roi nhan OK (hoac Enter).

-Vao Message - Create Rule From Message, danh dau chon vao dong Where the From
line contains people (¢ 6 thir nhat), Move it to the specified folder (& 6 thi hai), click vao
dong chir mau xanh c6 gach chan bat dau bang tir contains... (6 6 thi ba), gd dia chi
ngudi giri (vi du: webmaster@vnexpress.net) 10i 4n Add va OK (néu khong mudn gd, ban
c6 thé kich vao Address Book), click tiép vao tir specified (mau xanh c6 gach chan), chon
thu muc Tin nhanh Viét Nam 1di nhan OK (3 1an). Ban c6 thé dat tén cho quy dinh nay (¢
6 thir tu) dé tién quan 1y khi vao Tools - Message Rules - Mail...

*Gid khi ban nhan thu, tat ca thu gui tor hom thu webmaster@vnexpress.net sé chay vao
thu muc Tin nhanh Viét Nam (chtt khong phai Inbox nhu mac dinh).

*Ghivchzi: Véi qéch lé’m tuong tu, ban co tl}é dat thém nhitng quy dinh nhu xo04, sao,
chuyén, danh dau... 61 v6i cac dang thu dén khac nhau (dung lugng 16n, kem file,
khan...).

2. Tén chung cho thu nhom:

Ban hay guri thu cho mot nhom ngudi (ban bé, khach hang...) ma khéng muén cim cui gd
tung dia chi? Chi can gd mot tir néu ban lam theo cach duéi day:

-Vao Tools - Address Book - New - New Group, go tén ban muén dit cho nhém thu vao 6
Group Name, vao Select Members, click dip d€ chon tén cac thanh vién roi nhan OK (2
lan).

*G10 khi g thu, ban chi can go tén ctia nhém vao dong 7o 1a thu s€ dén vai tat ca cac
thanh vién trong nhom.

3. Nhiéu hom thw trong mét:

Ban str dung nhiéu hom thu (e-mail account) nhung mudn tat ca thu nam chung mot chd?
Ban va nguoi than c6 nhiéu hom thu, mét may tinh, muon dung chung Outlook Express
de nhan va gt thu ma khong muon chung dung thu muc?

-bé thu cta nhiéu account déu chay vao Inbox (hodac mdt thu muc ban quy dinh), ban lan
luot khai bao ching bang cach vao Tools - Accounts, & thé Mail an Add - Mail... 161 dién
mot loat cac thong s6 can thiét (acccount, server, password...) va an Close.

-bé mdi nguoi c6 mot giao dién riéng (cac thu muc Inbox, Outbox, Sent Items... hoan
toan ddc 1ap, cling c6 nghia la tinh bdo mat cao hon), ban vao File - Identities - Add New
Identities..., dit tén cho account (c6 thé danh ddu chon vao 6 Require a password 1di gb
mat khau dé ting d6 bao mat). Khi dong chit Do you want to switch to... (tén hom thu vira
dat) now? xuét hién ban hay nhéan vao Yes. Poi vai gidy, Outlook Express s€ hién 1én, ban
khai bao du cac thong sé (acccount, server, password...) r0i nhin Finish 13 xong. Lip lai
qua trinh trén cho cdc hom thu méi.
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Néu mudn Outlook Express vao account nao khi khoi dong, ban vao Identities - Manage
Identities..., danh chon vao 6 Use this identity when starting a program, chon tén hom
thu ¢ ngay bén dudi 161 an Close. (Hom thu khai bao dau tién c6 tén méc dinh la Main
Identity).

Khi nhan thu, ban vao File - Switch Identity..., chon tén hom thu, gd mat khau (néu trudc
c6 khai bao) roi an OK.

II. Tao chir ky kém dnh djng:
1. Tao file htm:

-M¢ 1 file méi trong Frontpage, chén mot bang gom 2 dong, 1 cot. Mot dong ban chén 1
file anh dong c& nho, mot dong god tén ban.

-Dé anh va chir dep hon, c6 thé bo duong ké bang (vao Table Properties chon Border
Size = (), thém mau nén (chon Background Color), chon kiéu va cd chir...

-Click chudt phéi chon Picture Properties - General - Browse dé x4c dinh lai duong dan
cho file anh roi chon OK.

-Dit tén cho file vira tao roi ghi vao mot thu muc nao do.
2. Quy dinh trong Outlook:

-Vao Outlook Express, chon Tools - Options - Signatures - New, danh diu chon vao File
0 dudi dong chir Edit Signature, click vao Browse, 6 dong Files of type chon HTML
Files, tim dén thu muc c6 chira file vira tao, click dup vao file nay, réi chon Apply va OK.

3. Cheén chir ky:

-Néu mudn thém chir ky cho mét birc thu cu thé, ban vao Insert - Signature (hoic c6 thé
dung phim tat bang cach an t6 hop phim tat Ctr/ + Shift + S).

-Néu mudn chén chir ky vao tat ca cac thu gui di, ban vao Tools - Options - Signatures,
danh diu chon vao Add signatures to all outgoing messages & bén dudi dong Signature
settings. Con néu khong mudn chén chit ky cho cac bire thu tra 10i (reply) va chuyén tiép
(forward), ban thém mot ddu chon cho dong Don’t add signatures to Replies and
Forwards.

*Ghi chii: Ban c6 thé ding mot doan phim ngan (dung luong nhé) thay cho chit ky bang

cach vao Insert - Picture - Video (trong FrontPage) va chon mdt file c6 dudi .avi, hodc
.asf, .ram, .ra.

Theo VNExpress (www.vnexpress.net, 30/06/2003)
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Chuong 3
TIM KIEM THONG TIN TREN INTERNET

I- Tim kiém théng tin trén Internet

Mang Internet duoc ciu thanh nén boi hang triéu may vi tinh, mdi may vi tinh ndy lai c6 hd
S0 va trang web riéng ciia nd. Bang cach ndo ma ban c6 thé tim kiém dugc nhitng thong tin
can thiét. That may man, c6 nhitng cong cu dién tr c6 chirc nang nhu mot danh ba dién
thoai s& gitip ban tim kiém truc tuyén nhitng hd so va trang web d6. Nhitng danh ba nay
(thudng duoc goi 1a cong cu tim kiém) xuét hién mdi ngay va tim kiém trén Internet nhiing
chu dé mai. Ngay khi ching tim dugc mot chi dé méi, chung s& kiém tra ndi dung va tur
dong tao ra cong vao cho chu dé nay. Néu ban tao cho minh mét trang web hay mot ho so
dir liéu, n6 s& dugc nam trong danh sach cua nhitng danh ba nay chi trong vai tuan. Tuy
nhién, s& dé dang hon cho nhitng nguoi truy cap vao trang web cua ban, ban c6 thé tién
hanh dién vao mau trong cong cu do tim mdt cach thu cong.
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TOP TONES: = Navy exchanges fire with suspected pirates
e D R = Drug vinlence hits tourist-heawy Acapulco
EJ‘]uEEHiIZ( =) nRan i R R = Ala. mad cow case undetlines tracking need
You're Beautiful Bat Country Save a Horse. .. = Singer-banjo player Marvin Kimball dies at 57
James Blunt  Avenged Sevenfold  Big % Rich = MCAA Tourney - Bracket | NBA - MHL - NFL
»r Get These and More Newrs - Papular - Sports - Stocks
Yahoo! Small Business Yahoo! Featured Services
WWeb Hosting Sell Online Personal Website  Downloads Enter City or U.S, Zip Code
Domain Mames  Search Listings Live MCAS Audio HotJobs 8 =
—a o
e e Rl e A T ]
a Internet

g‘j htkp: fus.ard, yahoo comf5IG=12kl43m0/M=368484, 7639902,85 10070, 6934279/0=yzhoo_top/5=2716149:IBRTE[_ylt=ApiDFaLiKTK_ZsFj_LkdIiLr

(= F]

~ 4 Internet Es

Yahoo la mét trong nhitng thw muc web phé bién nhat

Khi trang web 13 chu dé tim kiém ctia ban — chang han ban dang tim kiém mot thi trudong
hién hitu cho nhitng nha cung cap ruou - ban truy cdp vao cong cu tim kiém va nhép vao tir
khoa tim kiém ctia ban. Coéng cu tim kiém chinh rat dé truy cap bang kénh Internet do la
trang web http://www.yahoo.com va trang web http://www.altavista.com. Co rat nhiéu cong
cu tim klem khac, nhung hai cong cu trén day co thé chi ra cho ban duong di dung nhét va
cung cip dudng din dén nhitng cong cu tim kiém khac.
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AltaVizsta USAY

altavista:

Web Images WP3/Audio Yideo Mews
1 Aduanced Search
! | FIND |
SEARCH: |~ Worldwide ' USA  RESULTS IN: » #ll languages | English, Spanish
Babel Fish Translation §3

Toolbar Directory Shopping Travel Yellow Pages People Finder More »»
Business Services  Submit a Site  About AltaVista  Privacy Policy  Help

Make AkaVists My Home Page
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" T T B Earreee "o BATRZ TS ” Anang? - Micraso 100% < Dol 41zEm

Trang chu cua cong cu tim kiem AltaVista

Nhap vao tir khoa ctia ban dé tim kiém — trong trudng hop nay 1 ruou — va nhap chudt vao
nut Search. Cong cu tim kiém nay sé kiém tra dit liéu co so dit liéu ctia ching va hién thi
két qua. Thong tin ma n6 hién thi 13 mot duong dan dén trang web c6 thong tin vé ruou,
cung v6i vai dong dau tién mé ta ndi dung cua trang web nay.

Mot kha ning khac 13 st dung cac cong thuong mai (portal) ma ban biét. S& Thuong mai
TP.HO Chi Minh hién da thiét 1ap mat céng thuong mai ma tur do, ban co thé tim théy nhiéu
doanh nghiép thudc nhidu nganh nghé khac nhau. Lan theo céc lién két, ban c6 thé tim thay
dia chi va mo ta ting doanh nghiép. Ban c6 thé viét email cho ho hodc té chirc mot cude
hen gip dua vao cic thong tin ma ban tim thay dé bat dau nhitng hop tac kinh doanh.
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TRANG CHU
DICH YU cONG Tim ki€m chi tigt
Thir tuc hinh chinh .
Pharm vi:
Thu 1§ hié so
D Coanh nghigp I:‘ Thi trudng cac nude,
¥in ban phip quy
I:‘ T& chifc quic té, I:‘ T& chirc xdc tién thugng rmai
. .
. D H&i cha trign |&m trang nuds D H&i cha trign |3rm qudc &,
Tin tirc
e [ Higp dinh thuang mai. [ Hai dép <hinh sach,
Thuong nhin nudc ngoai
Thuong mai dich vu Théng tin: | | Huit hign théng tinftranag
Huc Hien thuong mai
Tim
Thing tin thi trwing
Hﬁi_d“?' trién lim thuong Lién két d&én cac chuyén muc tim kiém chi Hét:
mai
Doanh nghiép xust khak Chon chuyén mug | ==---==r-m-=--om- Chuydn mye -------ooo--ooo- N
Doanh nghiép tham gia Ghi d:“:' . A . . . L
EXPO Cacthéng tin timn kigrm dua trén cac tidu chi trén
Héi cho trién 13m chuyén
nginh
BE nghi giao dich
1 I
&] ® Internet

‘4 start 7 5inter.. v| B4 Mira,, | ®duanPul | EjLacvET .. | untied-.. @& )BYLE 113

Chikc nang tim kiém trong trang web ciia S6 TM TP HCM.
(www.trade.hochiminhcity.gov.vn)

Loi khuyén

Néu ban tim kiém san phcfm vOi qud nhiéu két qua, lvu dir liéu lai dé doc sau (khi ban
khong két noi Internet) nham muc dich la tiét kiém héa don dién thoai cia ban. Lam viéc
nay voi viéc swr dung lua chon File/Save As trong Web Browser (trinh duyét) dé luu triv dir
liéu thanh tap ho so trong 6 dia cung cua ban. Nhu mot sy lwa chon, tao mot thé danh ddu
vdo trang nay trong trinh duyét ciia ban, va nhw vy, ban c6 thé tré lai trang web ¢é chira
dung két qua ma ban can ngay ldp tirc.

Pé truy cép vao trang web dugc mo ta, nhdp vao duong dan cua n6 (duge thé hién bang
mau khac va thuong duoc gach dudi). Khi ban da xem qua trang web nay, ban c6 thé trd ve
trang web chura két qua tim kiém bang cach sir dung nat 1énh Back trong trinh duyét cua
ban.

2- Tim kiém théng tin ¢ diu
Co rat nhi€u co s¢ dir li€u va thu vién tryc tuyén, noi ma ban c6 thé dé tim kiém thong tin

ma ban can. Mdi cong cu tim kiém nay déu c6 nhitng muc dich loi ich khac nhau va hau hét
(khong phai tat cd) déu khong co tinh phi st dung.
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Address g‘] http:/ e vinasesk. comfsearch.ogi IV\ Go tinks ® 19

I o VM VIR Vietware Bach khoa WIS VPS WU |

VINASEER

Titn kifm néng can  Hudng dén

i : =

@Telex OVNI OVIQR OTérhg gd

Mea vit: Néu trong 4 tim laém khing hién ding tiéng Vigt, ban cin chon lai phing
chit hodc che di g héng Viét

Gop v | Dung Vinaseek cho website cia ban

Ban quyén ciia Tinh Yan 1989-2004. E-mail: vinaseeki@tinhvan.com
Duitng truyén do Cang ty VOC ha tra

& Internet

= 4 Internet Explorer - “camnangz - Microsof. ., 100% m H15FM

Vinaseek, cong cu tim kiém do cong ty Tinh Van phat trién va van hanh
(www.vinaseek.com)

Nguén théng tin tir cac cong thwong mai cua cic co quan nha nudc tai Viét Nam ciing ¢o
thé 1a nhitng ngudn thong tin phong pha gitp cac ban tim thay cac doi tic tiém nang hay
cac co hi dau tu phat trien kinh doanh.

Cong Thuong mai dién tir quc gia, chang han, cho phep ta tim kiém cac manh mdi thuong
mai cling nhu cac doanh nghiép thudc nhiéu nganh nghe khac nhau hién dang tim klem dbi
tac hay c6 nhu can phan phdi san phim. Nhitng ngudn nay thuong khé tip trung va rat phu
hop v6i bude dau kham pha co hdi hop tac kinh doanh qua Internet.
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(11} logi oo ban (7 ‘m' S0 hﬁng sal chai Ia‘! 1520 m
4 Khodng san 13 Wlay wa cac trang thigt bi co khi, gia dung (Cd thé s dung phan loai ra
g’ (130) . xe s dét vai)
5 Hda chat (53 14 Thiét bi dién, dién tl va thigt bi van phang Mguyén ligu bdng dwoc danh
By 13 PP - . . . FRR thanh cdi twon
g Mhwa, chat déo, can suva cac san pham tir 15 }(Igic.ol,lprluc.rng tién bay, tau thuyen va cac Pl Ql_h T |
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&] ® Internet
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Cong thuong mai dién tir quoc gia (www.ecvn.gov.vn)

a. Yahoo! voi trang web www.yahoo.com, nhanh chong va kha toan dién.

b. AltaVista voi trang web www.altavista.com , cung cap dich vu cho Yahoo. C4 hai co
so dir liéu nay déu dang duoc sir dung, vi mdi cong cu nay déu kéo thém nhiéu
duodng dan khac.

c. Google! Danh cho ngudi Viét thi c¢6 trang web www.google.com.vn va cung cap yéu
t6 Viét Nam cho trang web.

d. Lycos voi trang web www.lycos.com , cung cap co so dir liéu toan dién va dich vu
FPT (giao udc truyen tép), dung luong phu thudc theo stic chira. N6 thuong cung cp
nhiéu thong tin vé cac tai liéu hodc trang web hon 1a Yahoo! Hay Alta Vista.

e. InfoSeek véi trang web www.infoseek.com va cung cap mot pham vi 16n nhitng thu
vién bao g6m moi loai hd so, tai liéu va trang web trén Internet. N6 ¢6 mot su chon
loc c6 gidi han ma ban c6 thé truy cap mién phi, hodc ban co thé dang nhép véi mot
khoan phi dé tim kiém moi mang dit liéu.

f. McKinley va trang web www.mckinley.com ¢6 mét co s¢ dir liéu nho hon nhing
trang web khac. Diém khac biét 12 n6 xem xét ndi dung cuia dir liéu mot cach rat can
than.

g. Néu ban nhan ra rang nhiing coéng cu tim kiém ndy mang vé qua nhiéu thong tin
(hang ngan nhom tai liéu cho mot sy tim kiém don gian), ban co thé sir dung cong cu
tim klem hd trg nhu AskJeeves (www.askjeeves.com). G vao cau hoi bang ngdn
ngit tiéng Anh binh dan va n6 s& hién ra mot danh sach ngan nhiing cau tra 10i co
kha ning - nhimg mau tin co gia tri hon nhitng thong tin qua tai.

3- Nhiing dich vu maoi
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Néu ban muén giit cho nhiing tin tirc va bai bdo cdo ludn duoc cap nhat hang ngdy, ban

nén xem qua nhiing dich vu sau - dich vu tdt nhat duoc bd tri & My.

1. CNN véi trang web www.cnn.com. Trang web ndy cung cap mot noi tuyét voi toc
d6 xur 1y nhanh nhiing tin tirc vé cac bai bdo cdo, phén tich, thoi tiét va nhiéu thi
khac nira.

2. ABC véi trang web www.abc.com, cung cap dich vu canh tranh v6i CNN nhung
nhan manh vao nhirng diém ndi bat.

3. BBC véi trang web www.bbc.co.uk cung cap duong dan téi nhitng chuong trinh va
tin tuc cua BBC.

4. MSNBC véi trang web www.msn.com cung cap tin tirc duge cip nhat mdi nhét vé
cac van dé thé giéi nham vao nhiing tin tic & My.
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& 5 Internet Explarer -

Tin turc tr VNExpress (www.vnexpress.net/Vietnam/Home/)

4- Bao chi

Hau hét nhimg to bao 16n déu co thé duoc truy cap qua Internet. Mot vai to bao cung

cip nhirng bai viét hoan chinh trén trang bao truc tuyén, mot vai to bao khac chi cung

cap tin tirc hodc nhitng tiét muc chi chdt. Co nhiéu ngudn khong co gia tri cho nghién

clru va mau 4n pham vé cong ty yéu thich cua ban.

1. The Financial Times v&i www.ft.com, cung cap nhimg mau chuyén, tin tirc vé tai
chinh va cé gia c6 phiéu.

2. The Wall Street Journal v6i www.wsj.com, trong tdm 1a cung cap nhiing tin tirc vé
tai chinh

3. Reuters v&i www.reuters.com, cung cAp nhitng tin néng, tin noi bac tir khap thé gisi.
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4. Hoi nha bao Press Association véi www.pa.press.net cung cap thong tin cap nhat
hang gio tir khap the gidi.
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Thanh nién online (http.//thanhnien.com.vn/news/)

5- Tap chi

Nhing nha xuat ban tap chi dat nhiing sd xut ban cii cta ho trén mang va cho phép ban
tim kiém nhimg thong tin ndi bat ciing nhu nhiing bai danh gia. Chung la nhiing nguon
quan trong vé thong tin co s¢ va nhiing mau xudt ban cua nhitng bai phé binh vé san
pham.

Céch tot nhat dé tim kiém cudn tap chi ctia ban 1a tim kiém qua Yahoo! Hay AltaVista
cho tya d¢€ ctia quyén tap chi do, no s€ cung cap lai cho ban thong tin vé nha xuat ban va
dia chi cta trang web.

6- Nhom thdo ludn

De c¢6 duge y kién veé nhiing viéc dang xay ra tai mot vi tri cu thé vé gido duc hay kinh
té, hodc dé danh gia ¥ kién phan hoi vé mot y tuong hay san pham moi, ban nén xem
qua nhom thao luan. Cé hon 40.000 nhém thao luan khac nhau bao gom mot linh vuc
rong 16n nhitng khu vuce chu dé, tir gido duc tré em qua kinh té, lién doanh, gép vn dén
phim 4nh va chuong trinh truyén hinh. Ban c6 thé truy cdp vao nhitng nhom thao luan
nay bang cach sir dung trinh duyét ciia ban (néu nhu ¢ chirc ning ndy — trinh duyét
Netscape Navigator c6 thé hd trg) hodc st dung nhitng chuong trinh riéng biét.
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Dién dan trén trang Web ciia S¢ Thuwong Mai TP HCM

Pé tim linh vuc cta nhitng nhom thao lun hién hitu (ching dugc thém vao mdi ngay),
nhap vao tén cia may chu quan 1y nhom thao luan véi nha cung cip dich vu Internet cua
ban. Khi ban dugc két ndi, ban s& nhan duge mot danh sach cac nhém thao ludn hién
hitu. Dé thay duoc nhiing thong diép trong bat ky nhom thao luan nao, nhap dup chudt
vao tén chung va ban s€ nhan duogc tat ca nhitng thong di¢p ca nhan.

Nhitng thong diép trong mét nhém thao ludn thuong duge to chirc trong mét cau tric
thir bac v6i thong diép dau tién va nhimg thong diép phan hdi cho truong dau tién bén
dué6i né. N6 giup cho chung ta d& dang theo ddi mot cudc thao luan cu thé ma khong bi
mét thong tin. Ban ciling c6 thé dang thong diép cua chinh ban - hoi xem liéu rr:ing moi
nguoi ¢ biét duoc chu dé hay thiét bi ma ban dang nghién ctu.

Co 2 Idi khuyén cho ban khi dang thong diép cua minh. Ping dang
thong diép cua ban vé@i qua nhiéu IGi quang cao, néu khong ban sé
chi nhan dudc nhirng I8i chi trich (ban cé thé sé& nhdn nhirng théng
diép canh cao). Thi hai, dirng dang nhirng thong diép yéu cau giong
nhu nhau trong hau hét nhirng nhém thao luan (diéu nay dudc goi
la “thit dam bong” va ban sé chi nhan lai dudc nhirng cau canh cao).

7- Cdp nhat hang ngay bang danh sdch dia chi nhin thong tin

Cudc goi cudi cung cua ban cho thong tin cdp nhat 1a mot dac diém hiru dung cua
Internet, duoc goi 1a danh sach dia chi nhan thong tin thuong xuyén hay danh sdch
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nhitng mdy chi. Nhitng thr ndy gidng véi nhitng hop mail ty dong, ban c6 thé gui sang
may vi tinh cua ban va gilr ching ludén dugc cdp nhat. Trong truong hop nay, mdt cong
ty c6 mét danh sach dia chi ma ban cé thé dang ky nhan dai han. N¢ s€ tu dong guri, qua
email, nhin tin vé nhitng san phém mai hodc nhiing sy kién dugc quan tam.

Pé dang ky nhan dai han danh sach dia chi nay, théng thuong ban phai giri mot vai dong
tin cu thé cho mdy vi tinh s¢ hitu danh sach dia chi bang email. C6 hang ngan danh sach
dia chi hién hitu: néu ban muén mot danh sach d?ly du cua tat ca nhitng danh sach hién
hitu, cha d& ma n6 chtra dung ciing nhu cach thic dang ky, ban nén dung trinh duyét
Web dé xem xét trén trang web www.liszt.net.

HUONG DAN TIM KIEM THONG TIN TREN INTERNET

1. Internet 1a mot noi phat hanh tu phat. D6 khong phai la mot thu vién véi cac
tai liéu da dugc chon lgc. Thay vao do, Internet 1a mot dang moi truong ma rat
nhiéu céc thong tin khic nhau dugc trinh bay. Vi vay, nhimg gi liy duoc tir
Internet can dugc phén tich dé danh gia sy phu hop cua chiing d6i voi nhu cau
cua ta.

2. Trude khi ban chon mot cong cu tim kiém, ludn hudng vé tiéu dé cua ban va
nhing gi ma ban tim kiém. Khi bat dau tim kiém, hay chac chan rang ban phai
tim kiém trén nhiéu website hon 1a chi dua vao mot.

3. Google rat tét nhung khong phai 1a tit ca. Con ¢ nhiéu cong cu tim kiém khéc
c6 thé giup ban tim ra nhiing gi ban can mot cach nhanh chéng hon.

4. Nhimg ngudn c6 qui mo 16n chira cac thong tin trén Internet 1a thu muc chu dé
(subject directory), cong cu tim kiém (search engine), va ndi dung cta cic web
chuyén sau (deep Web).

THU MUC CHU DE

Pinh nghia: Thu muc chu dé 1a dich vu tip hop cac duong lién két dén cac ngudn tai
nguyén Internet dang ky boi cac ca nhan hay to chirc c6 website va duogc t chirc
thanh cac thu muc. Dich vu thu muc st dung céc ti€u chi lya chon dé tim kiém cac
lién két. Phan 16n cac thu myc 1a déu c¢6 chirc nang tim kiém.

Nhitng diéu can ghi nhé:

o (6 hai loai thu muc co ban: thu muc han 1am va thu muc chuyén mon, thuong
1a duoc 1ap va duy tri boi cac chuyén gia hd trg cho nhu cau thong tin cua cac
nha nghién ciru. Cac thu myc chira trong cac cong thuong mai (commercial
portals) cung cap thong tin cho cong chiing va thuong 13 chiing canh tranh 1an
nhau.

« Céc thu muc kha khac nhau vé cach lua chon. Hay xem cac chinh séach cua cac
thu muc ma ban chon. Diéu thir thach 1a phén 16n cac thu myc khong mudn
dua ra cac chinh sach cling nhu cac chuyén gia danh gia ndi dung ctia minh.
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Diéu nay thé hién rat ro doi véi cac thu muc cia cong giao dich thuong mai
(commercial portals).

o Nhiéu nguoi khong biét cach dung thu myuc ma dung thang cong cu tim kiém.
Can nh¢ rang cac thu muc han 1am dugc lya chon cong phu va ching thuong

bao gom cac lién két dén cac website co chat lugng cao.

INFOMINE, tir Pai hoc California, 1a mot vi du vé website han 1am, Yahoo 1a mot vi
du tiéu biéu ve thu muc cong giao dich thuong mai .

CONG CU TiM KIEM

Dinh nghia: Mot cong cu tim kiém 1a mot dang co sé dir ligu co thé tim kiém c6
trang bi cac cong cu dugc 1ap trinh nhu wanderer, crawler, robot, worm, spider. Panh
dau (Indexing) cac tap tin dugc danh ddu thong qua tiéu dé (title), toan bo vin ban
(full text), qui mo (size), dia chi (URL).....

Mot cong cy tim kiém bao gdm 3 thanh phan:

o Spider (Nhén): 1a chuwong trinh chay do tim trén web tir lién két nay dén lién
két khac dé xac dinh va doc noi dung céc trang.

e Index (ddnh diu): 12 dang co so dit liéu co chira ban sao cta cac trang web
do cac nhén thu thap

o Search engine mechanism (Co ché cong cu tim kiém): phdn mém gitip cho
nguoi st dung do tim thong tin.

Google 1a mot vi du ti€u bi€u vé cong cu tim kiém.

WEB CHUYEN SAU

Pinh nghia: Web chuyén siu bao gdm céc thong tin dugc chira trong cac co so dir
liéu cho phép tim kiém. Thong tin chira trong cac co s dit liéu nay cho phép tim
kiém theo dang chu dé muc tiéu hay cac khia canh cua chu dé. Cac nhén cua cong cu
tim kiém khong thé hodc khong danh dau cac thong tin nay.

Web chuyén sau chira nhiéu tap tin hinh anh, hay dinh dang pdf. Co nhiéu dich vu
tim kiém cung cap cac chic nang tim kiém dé tim cac tap tin nay. AlltheWeb,
AltaVista va MSN la mot so vi du tiéu bi€u.

Luu y:

o Rét nhiéu co so dir liéu trén web 14 c¢6 thé tim kiém. Vi vay, mot thu muc t6t
s& lién két véi nhiing site nay. Thém vao d6, két qua tir cong cu tim kiém ciing
c6 thé duoc 1dy tir co so dir liéu. Mot khi ta da 1ién két dén site nay, ching ta
c6 thé tim kiém trén co s& dit liéu cua no.
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Pham vi chii d& cta cac web  khong nhin thy (invisible web) la rat rong. Diéu
nay thach thirc ngudi tim kiém vi ta khong biét trudc nhimg gi 1 ¢6 sin trong
co s& dir liéu.

Thu muc 1a mdt ph?m cua cac web chuyén sau. Cac vi du bao gém thu muc
dién thoai (phone books) va mot sé cong cu khac nhu tim kiém béc si, luét su,
bang sang ché, dir liéu cong ty...

. Yahoo 12 mot trong cac website pho bién nhat trén Internet. D6 ciing 1a cong

giao dich thuong mai 16n nhét. Khi ban tim kiém trén Yahoo, ban s& tim théiy
thong tin trén cac web thong thuong va tir thu muc riéng cua nd. Co vai han
ché cua thu muc nay:

Thu muc nay dugc hinh thanh tir cac dang ky cua cac website khac.

Thu muc nay c6 khuynh huéng danh diu céc trang chinh cua website. Vi vay,
cac trang khac cho du c6 chira cac thong tin quan trong cling c6 it co hoi dugc
nhin théy.

Can hiéu thém vé nguyén tac ctia tim ki€ém dang Boolean khi st dung cong cu
tim kiém trén web. Day la chuc nang tim kiém logic.

. Cac chién lugc tim kiém khac cling can dugc phan tich dé ta bi€t cach sir dung

cac cong cu tim kiém trén web nodi chung.

. Khi ta dua vao trén 1 tir khoa vao cong cu tim kiém, khoang trang gifra cac tur

c6 mot y nghia ndo d6 va chung c6 anh huéng dén két qua tim kiém cua chung
ta. Diéu nay duoc goi 1a default syntax. Vi du:

Trong Google, khi ta tim kiém tir

Chim

bay

thi ¢6 nghia 13 ta c6 thé tim cac tai liéu ma c6 chira hai chit ‘chim’ va ‘bay’. Ly do 1a
vi khoang trang gitra 2 tir ndy c6 nghia la VA (AND) theo cach tim kiém logic.

Néu ta mudn tim kiém logic HOAC, chang han:

"su nong toan cau"  "hiéu ing nha kin"

Ban s& can st dung chirc ning HOAC (OR) va phai dung dén cac chirc nang tim
kiém néng cao (advanced search) trong cong cy tim kiém.

9.

Khi str dung cong cu tim ki€ém web, néu ban khong biét chac dung ngdn ngir
nao, ta cd thé dung cac dau nhu:

+ cho céc tir mong mudn tim kiém: +chim +bay
Cum tu trong ngodc kép: "hi€u ing nha kin"



10.Céc cong cu tim kiém trinh bay két qua tim kiém theo mot trat tu nhat dinh.
Chung thudng dung céc tiéu chi nhat dinh dé xép hang cac noi dung tim kiém
dugc. Céc ti€u chi bao gém murc do trung khop gitra tir khoa va dong tiéu de,
dia chi URL, dong chir dau tién trén van ban, cac th¢ HTML META ; sd lan
ma tir khoa dang tim kiém xuat hién trén van ban can tim kiém, sy sap xép gan
nhau cua céc cum tir khoa trén vin ban can tim kiém ...

11. Mot trong cac su phat trién gan dy 1a su 4p dung phan loai két qua tim kiém
boi cac danh gia cia nguoi su dung, khai niém, tén mién hon 14 su lién hé véi
tir can tim kiém. Vi du:

« Google xép hang cac lién két bang sy danh gid riéng cua dich vu tim kiém cua
ho.

o Ask.com xép loai cac lién két theo s6 luong trang c6 cing chu dé voi tir khod
dang tim co6 trong website do

e Vivisimo phan loai két qua theo cac nhom tiéu biéu cho cac khai niém suy ra
tir su tim kiém cua ban.

12.Néu ban tim thdy nhiéu két qua tim kiém hay cac két qua khong c6 lién quan
dén diéu minh can tim, hay lam nhiing diéu sau:

o Thém vao céc tir méi thé hién rdo hon diéu ban quan tam tim kiém

« St dung tir ngit co lién quan cy thé dén nodi dung tim kiém hon 1a cac khai
niém chung. Vi du Kinh do thay vi 1a banh keo.

o St dung cac chirc nang tim kiém logic (Boolean) nhu AND (+)

e St dung céc tur gan tuong duong néu co thé

o Thu hep pham vi tim kiém dén c4c thanh phan ctia trang web nhu tiéu dé,
trang web dau tién. ...

e St dung Boolean NOT dé loai bé nhitng noi dung ma ban khong can dén

13.Néu ban tim thiy qu4 it két qua tim kiém:

« B0 bét cac khai niém khong can thiét dé 1am cho chu dé ban tim kiém duoc
rong rai hon.

o St dung cic tir tong quat hon.

« St dung chirc ning tim kiém logic (Boolean) nhu OR

14.Cac cong cu tim kiém dang Meta cho phép tim kiém cuing ltic trén nhiéu cong
cu tim kiém khac nhau. Ching con dugc goi la cac cong cu tim ki€ém dong
hanh. Chang c¢6 ich khi:

« Khi ta c6 mot chi ¢& ma bao quat mot pham vi 16n, nhiéu ¥ nghia
o Khi ta chua gip may mén trén cac cong cu tim kiém khac

o Tim kiém cua ta 1a don gian

« Mubn tim kiém cac két qua lién quan
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Phan 16n cac cong cu tim kiém Meta cho mot danh séch két qué sau khi da loai bo
cac trang trung lap tim thay gifra cac cong cu tim ki€ém con ma chung dua vao. Pic¢u
nay c6 cac y nghia sau:

o Cong cu tim kiém dang Meta chi mang lai mot s6 van ban tim thay tir cac cong
cu tim kiém con

o Két qua tim kiém c6 thé rit gan véi nhiing gi ta mong mudn vi ching luén 13y
nhitng két qua c6 phan hang cao nht tir cac cong cu tim kiém con.

Copernic.com la mot vi du ti€u bi€u vé cong cu tim kiém dang Meta.

15.Can nhé rang cac cong cu tim kiém khong danh dau hét tat ca van ban c6 trén
web. Vi du chung khong thé danh dau cac trang duoc bao vé bang mat khau,
cac trang nam bén trong tudng lra hay cac trang dé dugc 1ap trinh dé tranh cac
danh dau cua cong cy tim kiém. Mot sb trang cling khong duoc cong cu tim
kiém Iuu ¥ dén néu chung khong co lién két dén trang web nao.
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Chuong 4

TIEP THI TREN INTERNET

I- Marketing trang web cuia ban

Ngay sau khi ban thiét ké va tao 1ap trang web cta minh, ban mubén dam bao rang moi
nguodi cling cd thé bict vé no va viéng tham nd. SO lugng cua khach truy cap 1a dau hiéu tot
vé su thanh cong cua trang web va cho thay nd phd bién nhu thé nao vdi nhitng khach hang
tiém nang.

Vi du, néu ban 12 mot nha san xuét xe may, ban s¢ rat it khi mong cho khach hang cua minh
dat mua xe qua Internet, nhung ban co6 thé mo rong hinh anh cua cong ty va nhimg dac tinh
clia n6 — nhu 14 xay dung chat luong va gia ca. Néu ban dang thic day viéc thuong mai qua
web site giup cho nguoi dung dét hang hodc mua hang héa, ban c6 gang gia tang s6 luong
nguodi viéng thim va lam cho khéach truy cp trang web mudn mua hang.

Mic du ban can phai thu hit cang nhiéu khach dén véi web site ciia ban cang tot, nhung
con quan trong hon nira néu nhu ddm bao dugc rang ho c6 du thich tha véi thong diép cua
ban dé tro lai va viéng tham vao mot lan khac.

2- Lam cho no dang gia

Internet khong phai 1a noi tao ra tién cho ban. Bat ¢t ai néi v4i ban rﬁng ban c6 thé ban san
pham ciia minh cho hang chuc triéu nguoi sir dung thi cé nghia 14 ho dang noi ddi. Cé thé
c6 hang chuc triéu ngudi sir dung, nhitng ngudi truy cip Internet v6i nhiéu 1y do khéac nhau,
nhung khong phai tat ca ho déu sé mua san pham cia ban. Do d6, dé c6 thé xem Internet
nhu mot co hoi marketing, thi Internet can phai duoc kiém tra va sir dung. Nhung n6 van
nén duoc bd sung vao nhitng chuwong trinh quang cdo va tiép thi hién tai cia ban. Ping
ding n6 dé thay thé hoan toan nhitng chuong trinh tiép thi dang hiéu qua ctia ban.

C6 rat nhidu nhimg nha tu van marketing trén Internet, c6 nhiing ngudi cung cap dich vu
tbt, cling co nhitng ngudi cung cip dich vu co chit luong chua tét. Loi khuyén tot nhit 1a
phai c¢6 dugc mot truong muc Internet va dau tu thoi gian dé xem xét nhiing yéu td khac
nhau: doc nhom thdo luan va xem xét nhitng trang web. Sau dé ban cé thé xac lap mot y
tuong tot vé viéc 1am thé nao dé cong nghé c6 thé hd tro cho cong ty ciia ban va loai trang
web ciing nhu nhitng nd luc marketing nao ban mudn céng hién cho Internet.

That tha vi khi ban tu xdy dung chuong trinh va thiét ké cho trang web ciia ban va thue hién
nhimng hoat dong marketing trén Internet. Nhung vdi nhing tinh nang moi xuat hién mdi
thang, n6 co thé c6 du thong minh dé hiéu nhitng van d& co ban va giao cong viéc tao lap
Web site cho nhitng nha tu van chuong trinh.
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Sau cung, khi ban da c6 trang web, dimg quén no. Can lam cho moi nguoi trong cong ty
ctia ban hodc bo phan marketing c6 mot khai niém vé nhimg gi ban muén lam duoc voi
mang Internet hién hitu va lam thé nao dé st dung nhimg cong cu. Ho nén cip nhat thong
tin trén website thuong xuyén va kiém tra email it nhat 1 hay 2 1an mdi ngay.

3- Cdch tiép thi c6 hiéu qud trén Internet

3.1-Cung cdp mot dich vu

Pé thu hat nhimg khach hang méi va gitr dugce nhiing khach hang thuong xuyén quay tré
lai, ban can [phai cung cap cho ho mot dich vu. Cach tét nhat dé dam bao thanh cong 1a phai
cung cap day du thong tin ma khach hang co thé muon cung cap kip thoi hay cap nhat
nhimg thong tin giup gitr ho quay tr¢ lai, dam bao rang trang web cua ban dugc thiét ké tot
va c6 thé duoc tai vé nhanh chéng dé ho khong bi can trd bdi tdc d6 cham.

3.2-Thong tin kip thoi

Pé dam bao rang trang web cta ban duogc truy cap thuong xuyén, phai chic ring ban phai

lién tuc cap nhat va cdp nhat dung lac thong tin vé san phém hay dich vu hay thong tin c6
thé hitru ich cho ngudi st dung.
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3.3- Y kién phan hoi

Gitr cho trang web cua ban ludn tuong tac va ¢ gang khuyén khich nhirng khach hang truy
cap cung cap y kién phan hoi cho dich vu hoac nhirng thong tin méi.

3.4- Luat lé quéc té

Pam bao ring ban cung cap thong tin phit hop cho khach hang ciia minh trén toan cau. Thu
nghi xem nhu cau ctia khach hang dia phuong c6 thé khac v6i nhu cau cta khach hang ¢
mot luc dia khac. Diéu nay co the don gian nhu viéc chira dung thong tin trén nha cung cap
toan cau cia ban hay viéc cung cip nhiing trang duoc dich sang nhitng ngén ngit khac.

Nhitng trang web qudc té cung cdp nhitng ngdn ngit khac nhau trén cting mot trang web,
hodc kha nang chuyén doi ngén ngr van ban. Vi du, cong cu tim kiém www.altavista.com
cho phép ban chuyén d6i nhanh nhiing trang web sang hay tir mgt thir ngdn ngir khac.

3.5- Chiéu sau ciia thong tin
Pam bao rang trang web ciia ban chira dung mot chiéu sau hop 1y cta thong tin. Néu nhur

ban da thanh 1ap mdt trang web cho danh muc liét ké nhirng san pham cua minh, dung ngac
nhién néu nhiing nguoi khach khong truy cap trang web ctua ban trén mdt co s thuong
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xuyén. Néu ban da thém vao gia tri cho trang web cua ban va cung cap thém thong tin,
khach hang s€ danh gid no luc do.

3.6- Internet Marketing

C6 gang va hoa hop nhiing nd lyc va ngan sach cho marketing trén web site trong chuong
trinh marketing tong thé cua cong ty ban. Néu ban 1a mét cong ty 16n, dam bao rang moi
ngudi trong phong ban deu hiéu v& web site va cach n6 van hanh. Néu ban chi 13 mot cong
ty nho, ban s€ nhén ra rang n6 rat hitu dung dé mé ta nhitng nhiém vu marketing cta ban -
v6i marketing truyén thong va marketing Internet — ciing v6i chuong trinh cho nhitng hanh
dong, chi phi, két qua.

3.7- Tham gia trén Internet

Mot trong nhitng mé hinh marketing t6t nhat 1a phai di ra ngoai va dugc nghe. Véi Internet,
di€u nay co6 nghia 1a ai d6 nén tham gia vao nhoém thao luan, tra 161 email va ddm bdo rang
trang web cua ban dugc cap nhat hang nay.

3.8- Thiét ke gon gang

Gilr m6 hinh cua trang web gon gang va dam bao rang khong c6 qua nhiéu nhimg tap tin
hinh anh 16n c6 thé mat nhiéu thoi gian dé tai vé. Vi du, néu ban phai tao ra nhimg tap tin
phong phu, ban c6 thé lam hong nd véi qua nhiéu dd hoa khién cho n6 phai mat nhiéu thoi
gian dé tai vé.

3.9- Pirng bé qua nhitng nguon khac

C6 rat nhiéu nhing mau chuyén vé nhitng cong ty tao ra hang triéu do la tir Internet, va
nhiéu cau chuyén vé nhiing cong ty rat khoi Internet. Xem Internet nhu 1a mét co hoi hon la
mot sy thay thé cho viéc quang cao va marketing hién c6. That khong dang dé phat trién
mot trang web voi phi tén cua viéc in 4n cic quang cdo. Nhitng phuong phap marketing
truyén thong nay co thé duoc do luong va vuon ti khach hang hién hiru.

4- Gia tang so lwong khdch truy cip

C6 nhiéu cach dé gia tang sd luong khach truy cap, nhirmg nguoi truy cap vao web site cua
chinh ban. Dué6i day 13 nhitng cach tot nhat dé gia ting sé luong nguoi viéng thim trang
web cua ban.

5- Diing ky trang web ciia ban vao cong cu tim kiém

Cong cu ho tro trang web

Hau hét nhimg nguoi st dung Internet tim kiém thong tin bing cach st _dung mot trong

nhiing cong cu tim kiém (nhu Google, Yahoo!, AltaVista hay Infoseek). TAt ca nhiing cong
cu tim kiém nay déu cho phép ban thém vao trang web ctia ban trong danh muc cta ho - néu
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ban khong thém trang web cia ban vao, ban s€ khong thé dugc tim ki€ém boi nguoi st dung
trén cong cu nay.

C6 hai cach dé dang ky trang web cua ban vdi cong cu tim kiém: ban c6 thé truy cap vao
cong cu tim kiém ma dién vao mau ding ky dién tir, hodc ban co6 thé str dung mot chuong
trinh ty dong dé lam cong viéc nay qua tat ca nhitng coéng cu tim kiém. Viéc truy cdp vao
ting trang tim kiém ¢ the tén nhleu thoi gian cua ban nhung cho phep ban truy cép vao
dung thong tin ma ban muén xuat hién trén danh muc tim kiém. Neu ban sir dung chuong
trinh ty dong dé 1am viéc nay, n6 s& doi hoi ban phai mo ta it nhiéu vé trang web ciia ban va
cung cap nhimg thong tin nay 1én céng cu tim kiém. Sau d6, ban khong thé bién do6i thong
tin cho mdi danh muc, nhung né c¢é thé duoc lvu nhiéu lan.

Nhitng tin tirc hitu ich vé nhitng chwong trinh ding ky tu dong 1a thong thudng nd s& cung
cap mot dich vu mién phi theo do, chi tiét vé trang web cta ban s& dugc giri dén hang ta
nhimg cong cy tim kiém hang dau. Néu ban mudn mot chuong trinh déng ky c6 thé giri
thong tin den moi cong cy tim kiém trén Internet, ban phai tra tlen — nhung cling that la
dang gia néu nhu c6 thé dam bao trang web ctia ban co mit trén tit ca danh muc tim kiém.

Miu ding ky vao thu muc ciia Google
(http://dmoz.org)

[dl[ml[o][z] open directory project

Submit a Site to the Open Directory

Thank you for your interest in the Open Directory Project. Submitting a site is easy, but before you
proceed with the site submission form, we ask that you do two things.

1. Please take a moment to review some of our submission policies and instructions. It is important that you
understand these policies. Failure to understand and follow these policies generally will result in the rejection of a
submission.

2. Please check to be sure that this is the single category you think your site should be listed in. The Open Directory
has a rich subject tree, and it helps everyone if you search around for the best category. This also helps expedite
our review of your site.

EXAMPLE:

A site on Breast Cancer should be submitted to:

Top: Health: Conditions and Diseases: Cancer : Breast Cancer not

Top: Health: Conditions and Diseases

This is an important distinction in the world of web categorization,and it ensures speedy processing of your site.

Please note: We are not a search engine and pride ourselves on being highly selective. We don't
accept all sites, so please don't take it personally should your site not be accepted.
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http://dmoz.org/

Category:

Site URL:

Title of Site:

World: Vietnamese: Doanh nghiép

All web sites in this category are published in Viethamese.

Vui 1ong nhép tiéng Viét c6 ddu. Cac nguyén tic co ban nhu sau:

LGi gigi thiéu phai dung vdi ndi dung web.
Khéng viét theo kiéu liét ké keywords.
Khdng két thic cdu bang nhiéu ddu chdm (.), (1), (?), ndi chung
14 chi s dung diing mot ddu dé két thdc cau.

e Trong ndi dung cua IGi gidi thiéu khong Iap lai nhitng cum tir da
viét trén tiéu dé, hodc cac tu trong tén cla category.

category description

&Are you sure this is the most descriptive category for your site? If you are unsure, please take a little extra time in searching the
directory and find the most appropriate category.

‘ http://

» C

-
What type of link is this?E Regular E PDF RSS Atom

ﬁURL stands for Uniform Resource Locator, which means your site address. Example: http://dmoz.org

Do not add mirror sites.

Do not submit an URL that contains only the same or similar content as other sites you may have
listed in the directory. Multiple submissions of the same or related sites may result in the
exclusion and/or deletion of those and all affiliated sites.

e Do not disguise your submission and submit the same URL more than once.Example:
http://www.dmoz.org and http://www.dmoz.org/index.html.

Do not submit any site with an address that redirects to another address.

The Open Directory has a policy against the inclusion of sites with illegal content. Examples of
illegal material include child pornography; libel; material that infringes any intellectual property
right; and material that specifically advocates, solicits or abets illegal activity (such as fraud or
violence).

Do not submit sites "under construction."

Submit pornographic sites to the appropriate category under Adult.
Submit non-English sites to the appropriate category under World.
Don't submit sites consisting largely of affiliate links.

&Please supply a short and descriptive title.

Always opt for the official name of the site.
Do not use ALL CAPITAL letters.
e  Exclude promotional language in the title.
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Site Description: 3

[

‘Keep the description of your site brief - no longer than 25-30 words. A well-written, objective description will make listing your

site easier.

Do not use any HTML tags
Write in complete sentences and/or descriptive phrases using proper grammar, punctuation and
correct spelling.
0 Do not use ALLCAPS in your description.
0 Avoid capitalizing every word in a sentence.
0 Don't repeat the title of your site in the description.
e Avoid using promotional language and strings of key words and search terms. Words and
phrases like "cool" and "best darn site" will be removed.

Your E-mail
Address:
I have read and understand the submissions guidelines, and I'm ready to submit my site

Submit
Copyright © 1998-2006 Netscape

6- Sir dung nhém théo lugn dé dén véi khan gida

The Usenet trén Internet 1a mot tuyén tap cua nhitng cudc thao luan ca nhan, goi 1a
nhém thao ludn. C6 hon 40.000 nhom thao luan khac nhau bao goém tit ca moi chu dé
ma ta c6 thé tuong twong. DEé phd bién trang web ctia ban mét cach c6 hiéu qua, ban nén
tham gia vao mot nhoém thao luan co lién quan dén san phim ctia minh va tham khao
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nhitng bai viét trong day. Vi du nhu ban dang san xuét nhiing loai sach hoc ngon ngi,
ban nén tim kiém nhitng nhém thdo luén vé tirng loai ngdén ngit hay tham gia vao nhiing
nhém thdo luan danh cho gido vién day ngon ngir.

Bét ctr ai ciling c6 thé dé trinh yéu cdu ciia minh 1én nhém thao luan - goi 14 gui tin
(posting) - d& nham muc dich tra 101 cho nhing thong diép trude d6 hay chi don thuan 1a
m¢ dau cho mot chu d& moi. Co mot nghi thire nho, do la phai than trong. Bung gui
thong diép véi qua nhiéu nhing mau quang c4o vé bang hoc ngoai ngit cta ban lén tat
ca cac nhom thao luan. Piéu nay duoc goi 1a thu rac va két qua 1a ban s& nhan dugc mot
loat cac btrc thu phan dbi. Do d6, nén c6 thai do that nghiém tac dbi véi nhitng nhém
thao luan. Meo t6t nhat 1 phai theo ddi nhimg cudc thao luan, sau do s¢ dua ray kién
cua ban hay dé cap dén nhiing thong tin vé trang web cua ban. Vi du nhu néu ¢6 ai d6
hoi vé nhiing nguon giao vién giang day ngoai ngir o TP. H6 Chi Minh, ban c6 thé tra 1oi
ho bang cach dé cap dén viéc trang web cua ban c6 gioi thiGu vé nhing loai bing hoc
ngoai ngit, va cung cap cho ho tén ctia nha cung cap ¢ TP.H6 Chi Minh.

Vi ¢6 dén khoang 40.000 nhém thao luan nén cé thé rat kho khan cho ban dé tim duogc
mot nhom thao luan phit hop véi san pham ciia ban. May mén 1a ¢c6 mot cong cu hudng
dan tuyét voi dén tat ca cadc nhom thao luan. N6 c6 danh sich tat ca cac nhom thao luan
c6 lién quan dén chii dé ciia ban. Dé truy cp vao cong cu hudng dan nay, ban vio trang
web : http://www.dejanews.com

Trong truong hop ban khong thé tim dugc bat ky nhom thao ludn ndo co lién quan dén
chu dé cta ban, ban nén tu tao cho minh mot nhom thao luan. Hay n6i véi nha cung cép
dich vu Internet ctia ban néu nhu ho c6 thé giup ban tao lap va duy tri mot nhom thao
luan nhu vay.

Cac nhom thao luin cia Google

Fle  Edt  Vew Favortes Took Help |'|'
GMK . x] 2 : s lprmees @) (- 15 ] - el @ Gﬁ 3
L Ty e sap p————— v oo unks *
Groups Home | Helo | Sianin |
OL ) le Images Groups Mews Froggle Local more =
( ; = wanced Sroups Seaich
8 wigtnam business Soarch | oo
Membees:  Sigr in Searched all groups Results 1 - 10 of 384,000 for yietmam business (0.51 seconds)
New users: Join Sarted by relevance St by date

Groups matching vietnam business

 Wlat Nam - 2 members - Last message: Feb 7

1o At Dicean Tours we wan our customers to get the most .,
Business Heferral Club - 3 members - Last message. Mar 2
1on. Welcorne for contacts, leads and referrals, helping ..

& Groups Mlers
Crisabie @ nie group

About Google Groups

Erge Busin Plangs

For small buginesses in Vietmam
provided by The Wodd Bank

. businessedge. com .y

Vietnam eyes S'pora corvantions business Vigtnam Info Dalabase

| Wietnam Business Foum | Published March 3, 2005 Vietnam eyes Spore Orilingr Service far Hard to Gt Infa
comentions rnm,nn, Industry-Repans-Financials
business By CHEN HUIFEN (SINGAPORE) Vistham has made tsell a name a5 an ... tias. com
VHBIZ - Mar 4 2005, 1:13 am by Phan, Tai- 1 message - 1 author Vigmam Busingss
Gluality Pre-FRewewed Resources For

Eedex seas growth in Vietnam business ‘"“"'F"“ ‘fl";""’: .
INTERVIEW-Fardier ses growth in Vietnam business By Dean Yates HANOI, Julys, ¥ .
1996
[pmum] US transport finn Fadaral I'xpr“.s. Corp saes potani sl for . Viatnam

oc,culture viemamess - Jul @ 1998, 11:49 am by Le* Hu+ng - 1 message - 1 author Ower 1000 products and categodies

for volumne buyers, suppliess online
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Vietnam Business Fellowship Program

Vistnam Vetarans of Amenca Foundation, hitp:ifwww. waf org Viemam Business Vismam exgon B imsoe

Fallowship our reliable supplier and

Prnqram Despite the rapid pace of \hellnm s economic refarm PrOQram . ia"m\n di g|| butor from Vietnam
o culiure smamess - Apr 16 1297, 9:34 am by Thuyen Mguyen - :w«_ sage - | DO, COMY

suthor
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7- Lién két den nhirng trang web co lién quan

C) gang lién két trang web cua ban dén nhiing trang web khac co cung chu dé. Tim
nhing trang web ma ban cho rang nhimg khach hang & d6 ciing s& ¢ su quan tam d6i
v6i san pham cua ban, sau d6 gui 101 dé nghi cta ban dén nguoi so hitu trang web kia,
dé nghi voi ho rang ban mudn thém vao duong din dé ca hai web site co thé lién két
dugc voi nhau, véi muc dich 1a giup cho khach hang c6 thé nhanh chong dén duoc
nhiing trang web c0 lié€n quan.

8- Trao doi biéu ngir quang cdao

Mot hé théng méi dugc phat trién gitp cho cac ban co thé chia sé cac biéu ngir quang
cao (thong thuong nam & trén cung cua trang web). Chu dé, goi la LinkExchange, co thé
giiip dua mau quang cao cua ban dén cac trang web khac va nguoc lai nhimg mau quang
c4o khac c6 thé xuit hién trén trang web cta ban. Pay 1a mot cach rat tét dé thuc day
trang web cua ban, lam cho trang web cua ban thém phong pht ciing nhu lién két duoc
v6i nhiéu loai khach viéng tham trang web hon. Dé c6 thém thong tin, ban nén vio trang
web http://www.linkexchange.com

9- Thong bao sw xudt hién trang web cuia ban

Thong bao vé website ctia ban cho moi phuong tién truyén théng ngoai Internet. Vi du
nhu giri mot bang théng bao nhod cho nhitng tap chi ¢ lién quan dén linh vuc kinh
doanh ctia ban, cho ho biét ring cong ty ciia ban da c6 mat trén Internet. Ban ciing nén
gui chi tiét vé trang web ciia ban cho tap chi vé Internet xuit ban hang thang. Nhiing tap
chi vi tinh véi nhitmg muc “co gi madi?”, hay “website tot nhat” c6 thé giéi thiéu trang
web cua ban néu nhu ho cam thay thich thu.

Khi ban da thong bao vé Website ctia minh — cling v6i URL va dia chi email — cho bao
gi61, dam bao rang ban da cung cap day du thong tin trong catalogue, thé kinh doanh va
tén cong ty trén dau trang web

10- Swr dung tap tin chir ky

Hau hét chuong trinh mail dién tir déu cho phép ban tao tap tin chir ky. Pay chi 1a mot
vai dong don gian véi tén cua ban, tén cong ty, dia chi lién hé va doi khi ¢ thé 1a khau
hiéu cua cong ty ban. Tap tin chit ky duoc tu dong thém vao cudi mdi email ma ban g,
dong thoi ciing mang theo nhiing thong diép quang céo co gia tri.

Ban cling nén tao mét tap tin chir ky tuong tu dé su dung trinh duyét nhom thao luan
ctia ban, diéu nay gitp dang tai thém thong tin vé ban 1én tat ca cac nhom thao luan ma
ban gui bai viét.
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Cach tao tap tin chir ky trong Outlook Express
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-,;-_—‘.'____,% 5 [] &dd signatures to all outgoing meszages am
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i | L AR
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Signature H#1 Default signature i I j I
|_ RHemowe ] I
[ Benames ]
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E dit Signature

| % 5 (50 Text |Mguyen wan b af | =1d
k arketing kanager
Congty ... l Advanced... I
Dia chi...... |
) File
[ k. ] l Cancel ] l Apply I

L

11- Cung cip mét cdi gi dé cho khdch truy cdp

Trang web ctia ban phai canh tranh v6i hang ngan trang web khéac, do d6 ban can phai
dam bao rang c6 mot thir gi d6 hitu ich s& dugc cung cip cho khach hang. Mot trong
nhirg dic tinh phd bién nhat cua nhiing trang web tt 1a kha ning tai vé nhimg tap tin
hiru ich - chuong trinh, tai liéu, co s¢ dir licu. Tai sao lai khong luu gitt mot cai gi do co
ich trong trang web cta ban va cho phép khach hang ctia minh tai né vé? Vi du nhu mot
nha san xuit bang hoc ngoai ngit c¢6 thé luu mét vai bang audio cia minh dudi dang file
am thanh va cho phép khach hang tai vé dung thi. Ho ciing c6 thé cung cap nhiing file
lién quan-bao gom ca phan mém ty nguyén- nhu dich ngén ngi, tir dién hay nhiing trd
choi ngdn ngit. Dé chtra dung nhitng tap tin ty nguyén trén trang web cua ban, hiy hoi y
kién tac gia trudc dé dam bao rang tac gia cua né khong phién long vé viée nay.

12- Chon mot tén mién hiéu qua

Viéc dau tién ma moi nguoi st dung can phai lam 1a dién vao dia chi Internet day du cia
ban - goi 1a URL (Uniform Resource Locator). Piéu nay s& bao gom tén mién cta ban
va s& doc mot cai gi d6 twong tuy nhu www.microsoft.com cho Microsoft hay
www.trade.hochiminh.gov.vn cho website cia S¢ Thuong mai TP.H6 Chi Minh. C
ging lam sao dé cho tén mién cua ban cang gy 4n tuong cang tbt. Ping lam cho nd qua
phirc tap hodc quéa “kéu”- hay nhé rang khach hang cua ban tur khap noi trén thé gidi, do
do mot sy choi chir doi khi khong co6 gia tri dbi vOi tung loai ngon ngi. Néu ban dang
ky cho tén mién ciia ban, ban c6 mét sy lya chon cudi cung. Vi du “.com.vn” chi ra rang
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cong ty nay ¢ Viét Nam Néu nhu ban mudn cong ty cia minh xuét hién toan cau, ban
nén dang ky “.com” sau cung, diéu nay thuong duge dung & My. Sau cung, dung quén
su khac bi€t ngdn ngir gitra tiéng Anh va tiéng My: mot trang web hay voi tén “colour-
prints” chuyén cung cap nhiing bic anh chup voi gia reé co thé s& khong hoat dong duoc
& My va dé cho nhimg d6i tha canh tranh dang ky “color-prints” va gianh mat khach
hang. Ly do 1a mot s thuat ngit duge dung phd bién ¢ Anh (vi du colour) lai c6 thé
khong thinh hanh & My (color, khong c6 ky tu “u’ trong tir nay)

Internet Marketing

Pang ky tén mién ciia ban

Tham khao trén Internet

Thiét ké va tao ldp trang web

Théng bdo vé trang web mdi trén mot to bdo thirong mai

Pang ky trang web ciia ban véi cong cu tim kiém

Dé trinh trang web cua ban cho tap chi phé binh tin hoc

Két néi dia chi mang noi bo vao hé tho”hg cong ty

Tao chit ky cho email va nhom thdo lugn

Tim nhitng nhém thao ludn tiwong dong

10. Tham gia vao nhom thao ludn

11. Tham khdo nhitng chii dé marketing thay doi nhw trao déi biéu ngit hay dwong dan
trao doi.

12. Bdam bdo rang trang web ciia ban dwge cdp nhat thuong xuyén va ban phdi tra 16i

email guki to1.

O %0 NARAwN~

13- Do lwong sw thanh cong

Mot trong nhitng diém quan trong cua bat ky chuyén dich marketing chinh 14 ty 1é thanh
cong cua nd. Ban co thé nghi rang that kho dé do luong su thanh cong trén Internet vi
ban thuong gap rat it nhimg nguoi sir dung trang web cua ban. May man la van c6 nhiéu
cach dé do ludng s6 ngudi viéng tham trang web va sd khach hang cia ban.

Mot trong nhimg chiit d& phd bién nhat hién nay 1a lam sao dé biét s6 khach méi viéng
tham trang web cua ban. Cach thur hai 1a phai tham khéo lich truy cap vao may chu cua
ban. Néu ban c6 may chu ndi bo, phén mém cua may chu s€ tao mot tap tin luu trir dia
chi Internet cia mdi khach truy cap vao trang web hoic hinh anh ma chiing tham khao.
Néu ban str dung dich vu tr mot nha cung cip mdy chi, phai dam bao rang ho co thé
cung cép cho ban lich truy cap - nd luc cua ban s& khong thé thuc hién duge néu nhu
khong c6 su ghi chép nhiing lich truy cap nay.

Mdi hang trong nhat ky truy cap ndy c6 mot bang két qua. Két qua duoc ghi lai tit ca
cac ‘hanh vi’ clia ngudi s dung khi xem céc trang web. Néu mot nguoi dung truy cap
vao 4 hodc 5 trang web, mdi trang web v4i mot vai buc anh, nhu vy 1a ngudi sir dung
d3 ghi duoc 10 dén 20 két qua trong nhat ky truy cp cia ban.

Mot két qua thi rt hitu ich dé néi v6i ban bd phén nao cua website dugc str dung nhiéu
nhat. Moi hang trong nhat ky truy cdp cung cap dia danh qua chi so IP cua khach truy
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cap va trang web duoc viéng tham. Vi vay kha dé dang dé nhan ra trang web duogc ua
thich hodc kiém tra sy phan ing d6i véi nhitng mau quang cao dac bi¢t nao do trén tirng
trang cu thé.

Meo nho

Nhat ky truy cép duge luu trir nhu la mét vung dir 1iéu rong 16n co thé duoc tai vé tir
nha cung cap dich vu cua ban va mé trong bat ky mdy vi tinh xir Iy tir. Chung thuong
dugc t chirc theo gio va ngay. Pé xem xem di c6 bao nhiéu c4 nhan thuc té da truy cép
trang web cua ban, ban can phai dém nhitng dia chi (the hién thong qua ) IP) nguoi
dung khac nhau xuét hién trén nhat ky truy cdp cua ban - hoac st dung truong muc
khach truy cap.

Néu ban chi vira m&i thanh Ip trang web ciia minh, hdy ddt truong muc khdch truy cdp
ma ban da biét vao mét trang nhung phai lién hé no vdo trong index.html cua trang web
dé ghi lai nhitng khach viéeng tham vao trang ngi dung cua ban. Piéu nay gitip ngdn
ngira sy boi réi vao nhitng ngdy dau tién khi may vi tinh ciia ban doc “ban ld nguoi
khach thiwr ba™

Phan tich nhat ky truy cdp

That dang dé ban bo thoi gian vao mdi cudi tuan dé xem qua nhét ky cap nhat cua ban.
Con s6 tai thoi diém ban dau cua moi hang cung cap dia chi dau tién cua khach truy cép,
nhung ban khong thé dung so lidu nay dé giri mail cho ho vi nhiing dia chi nay thuong
dugc dién vao mot cach ngdu nhién va thay do6i tai mbi thoi diém nguoi st dung truy
cap Internet. Phan khéng thay dbi cua dia chi 1a qudc gia cua khach truy cap. Co nhiéu
phan mém hiru dung trén Internet (www.yahoo.com dé tim kiém cho nhat ky truy cap)
c6 thé phan tich nhat ky truy cap cua ban va 1én danh sach khach truy cap theo quéc gia.

Mot vai trinh duyét web luu trit thong tin trén nhitng trang web ma trudc day khach truy
cap da vao. Néu ban sir dung CGI script dé truy van khach truy cép, c6 kha ning dé tim
ra nhitng noi ho da dén trudce khi ho truy cap vao website cia ban. Pay la mot cong cu
hitu dung dé kiém tra néu nhu c6 mot ddu hiéu thong thudng cho phan 16n khach truy
cap. C6 18 tat ca ho déu truy cap vao website ctia ban thong qua duy nhat mot cong cu
tim kiém — trong trudng hop ndy, hay kiém tra nhiing cong vao khac. Néu nhu tat ca ho
déu di vao nhitng trang web thuong mai trudc do, tai sao ban lai khong 1ién hé voi
nhiing trang web d6 va dua ra dé nghi vé mot bang quang céo.

Sau cung, cd gang va khuyén khich khach truy cap dang ky vao s6 khdch (guest book)

ctia ban. Piéu ndy c6 thé cho phép ho mét 16i vao dé tudng thuong hay mot cai gi do
tuong ty. Co nhiéu tap 1énh san sang gitip ban tao mot s6 khdch (guest book).
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SU DUNG THE META PE QUANG BA WEBSITE

Cong cy tim kiém (CCTK) 1a mot co s¢ dit liéu ¢ thé tim nhiéu trang web trén
moi truong WWW (World Wide Web). Khi ta dua vao CCTK cac tir khoa, ching
s€ tim cac trang web c6 chira nhiing tir khoa dé cho ching ta.

CCTK 1a mot cong cu chu yéu dé tim cac website. Cac nghién ciru cho thiy trén
50% cac khach viéng thim website dén thong thong qua CCTK.

Thé Meta tag

Can phai biét cach sir dung ding cac thé Meta tag. Thé Meta 13 nhitng nhém tir
hay doan vin mo td ma ngudi thiét ké trang web dan vao mdi trang web. Muc dich
1a nham cung cap thong tin cho cac CCTK. Vi tri cia chung 14 nam trong ndi dung
ngudn (source) ctia mdi trang web, giita hai ky hiéu <HEAD> va </HEAD>.
Nhitng thé nay cho phép ching ta dugc thuc hién mot s6 kiém soat nhim 1am cho
trang web ctia ta dugc phan cac thir hang cao trong bang két qua tim kiém cia
CCTK. Céc phan quan trong nhat d6i véi tiép thi bang CCTK bao gom:

e Dong tiéu dé <TITLE>....</TITLE>
e Meta mo ta (meta description)
e Meta tur khoa (meta keywords)

Website http://www.scrubtheweb.com/abs/meta-check.html cho phép ban kiém tra
thé meta trong cac trang web cua minh.

1.1- Dong tiéu dé

Thé tiéu dé (Title tag, duoc ky hi¢u la <TITLE>....</TITLE>) la thanh phan quan
trong nhat c6 anh huéng dén két qua phan hang trang web cua CCTK. Thong
thuong ching khong nén dai hon 60 ky tu (ké ca khoang trang) va nén xuat hién
trong phan dau ctia ma nguén HTML cua trang. Dong tiéu dé can thé hién chinh
xé4c ndi dung cta trang va st dung cac tir khoa c6 lién quan dén ndi dung cua trang
nhiéu nhat.

Pé tim kiém duoc cac tur khoa ¢ lién quan nhiéu nhét, ta ¢6 thé lam cac budc sau

- Hay hinh dung nhiing tir khoa ma ban can dung dé co thé tim thiy trang
web ma ban dang mudn quang ba. Viét ching ta theo thr ty vu tién tir trén
xudng.

- Hoi cac dong nghiép hay khach hang cia ban xem ho thuong st dung tir
khoa ndo dé tim ra trang web ctia ban. Pay c6 thé 1a ngudn thong tin rat bo
ich.

- Sur dung cac tur khoa nay trén cac CCTK khac nhau xem ching c6 tim thy
trang web cua ban khong. Nhung trang web nao dugc tim thdy khi ban gd
vao CCTK nhiing tir khéa vira ro1 néu khong phai l1a trang web cta ban?
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Mot s6 thong tin thém

Good Keywords — http://www.goodkeywords.com : cho phép ban tim tir khoa t6t
nhat cho trang web cta minh

Keyword Counter — http://keywordcount.com : 1a mot cong cu phan tich tan sb
st dung céc tir khoa cia nhitng nguodi st dung Internet

1.2- Meta mo ta

Pay la thé Meta cung cap cac thong tin tom lugc vé trang gitp cho cac CCTK xéc
dinh tinh lién quan cua trang dbi voi cac tur khoa ma nguot1 str dung vira g6 vao
CCTK. Vai dic diém can luu § y nhu sau vé Meta mo ta:

- Chiéu dai: 150 ky tu ké ca khoang tring hay twong dwong voi 13 tir.
Hinh thirc ctia chiing nhu sau

<META NAME = “Description” CONTENT= “hang thu cong my nghe
Vietnam”

- Lay 2 dong dau tién cua trang chii: cach t6t nhat 1a 1y 2 dong dau tién cua
trang dé lam ndi dung cua Meta mo ta.
- Google thuong boé qua meta mo ta

1.3- Meta tir khoa

Meta tir khoa cho phép ban cung cap bd sung cac tir ma CCTK sé& dua vao dé tim
ra trang web ctia ban. Inktomi va Teoma 13 hai CCTK thudng luu ¥ dén cac Meta
tir khoa.

Meta tir khéa thuong c6 chiéu dai toi da 1a 874 ky tur (ké ca khoang trang)

Can tranh 13p lai tir khoa trén 3 lan trong Meta.

Hinh thirc cua Meta tir khoa nhu sau

<META NAME = “Keywords” CONTENT = “tre, nua, go, son, son mai, hoa
van’>

Hoc tir cac nha canh tranh

Ban c6 thé do tim trén cic trang web canh tranh rdi phén tich xem ching sir dung
Meta nhu thé nao. Ban c6 thé phat hién ra minh hoc héi duoc rat nhiéu kinh
nghiém. Cac viéc lam sau day co thé thuc hién duoc:

- bPoc va phan tich trang chu cia website canh tranh
- St dung http://www.scrubtheweb.com/ & xem website cua canh tranh cé
dugc phan hang cao trong CCTK tng v6i cac tir khdéa ma ban chon khong.
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Mot s6 lwu ¥ khac vé thé Meta

a) Léi chinh ta

Céc tir khoa 14 nhitng thong tin chi ra nhitng diéu ma nguoi sir dung quan tam.
Chung co thé bi vé tinh g0 sai vao CCTK. Néu céc tir sai duoc 1ap lai nhiéu
1an, chung c6 thé 14 nhitng ‘tir khoa méi® ma ban co thé tan dung. Rat co thé
trang web cua ban s€ dugc phan cac thtr hang cao nho vao cac tir khoa nay.

b) Khong sir dung tén ciia nha canh tranh

Ban c6 thé bj kién vi dung tén ctia nha canh tranh theo luat mot s6 nudc. Mot
s6 CCTK c6 thé xem trang web ciia ban 13 quay réi (Spamming) va ching s&
loai trang web nay cua ban khoi cac co s¢ dir li¢u cua ching.

¢) Mot s6 thong tin thém

Netmechanic — www.netmechanic.com Cach hoat dong cua CCTK
Scrubtheweb — http://www.crubtheweb.com/abs/meta-check.html Kiém tra su

phén hang cua trang web cua cac CCTK

Tiép thi qua CCTK — http://www.pandia.com/marketing101/index.html
Phuong phép tiép thi qua CCTK

T6i wu héa CCTK — http://www.pandia.com/optimization/index.html Chon
loc tir khoa

Webjectives — http://www.webjectives.com/wse.htm Chon loc tir khoa
Wordtracker — http://www.wordtracker.com Chon loc tir khoa
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Chuong 5
MUA SAM VA THANH TOAN

I- Xay dung mot cvra hang

C6 rat nhiéu co hoi dé tao 1ap mot cira hang trén Internet. Trang web cua ban cung cap
mot cach thire hiéu qua dé gi6i thiéu san pham va dich vu cta ban dén luong khach hang
tiém ning khong 16 & khép noi trén thé gi6i - mot cira hang trén Internet co thé giip ban
ban san pham dé dang hon, dic biét 13 trong trudng hop ban khéng co nha phan phdi dia
phuong.

Mot ctra hang trén Internet s€ cung cap dau ra méi cho kho duy trit hang héa ctia ban va
mo& ctra 24 gio moi ngay.

Sau khi quy trinh dau tién dugc tao lap, ctra hang trén Internet cung cip hé thong ban
hang hiéu qua véi chi phiéu diéu hanh thip, khong c6 chi phi thué mat bang ciing nhu
nhan vién. Hang hoéa trong kho c6 thé dugc ban trude thoi diém xuat hién, phu thudc
vao luong dat hang, dong tién mat. Néu cong ty cua ban chuyén ban thong tin nhu co so
dir liéu hay tin tae v€ kinh doanh, ban c6 thé cho phép khach hang mua san pham truc
tiép tr ctra hang trén Internet ciia ban, va sau do, cung cap san pham tryc tiép cho khach
hang. Piéu nay thudng hitu dung cho nhimg cong ty phan mém, ho thuong ban hang
giam gia qua Internet — sau tat ca, nd giup tiét kiém chi phi san xuat, van chuyén phan
phéi cho cong ty cua ban.

Khi khach hang bét dau st dung ctra hang trén Internet cua ban, ban s€ nhan ra ré‘mg that
dé dang dé theo ddi théi quen mua sam cua khach hang - phdn mém c6 thé cho phép ban
c6 dugc cai nhin bén trong vé cach thirc ma khach hang ctia ban mua san pham va c6 thé
gitp do cho khach hang cua minh. Vi du nhu nhiing cua hang trén Internet Iuu gitr danh
sach dja chi khach hang va san phdm yéu thich cta ho dé c6 thé cung cip thit nhanh
chong va dé dang.

Cira hang trén Internet cta ban c6 thé thu hat nhiéu khach hang méi va cung cp dich vu
tot hon cho khach hang cti. Nhung hay can than, nén l1ap ké hoach tir trudc khi ban bat
dau viéc kinh doanh.

2- Nén ban nhiing mdat hang gi qua Internet

Tai thoi diém ban dau cua cudc cach mang ngudi tiéu diung méi nay, san pham duoc ban
nhiéu nhit qua Internet 14 nhitng san pham tap trung vao d6i twong khach hang nam gidi
gidu c6 tir 18-30 tudi. Nhimg cira hang trén Internet dau tién ban sach, phin mém, va
may vi tinh. Nhiing th ndy két ndi kha ning uu viét cia Internet v6i hang ngan san
pham duoc luu trong nhitng kho 4o, khéng nhat thiét phai can c6 nhitng san pham that
trong kho.
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2.1- Sdn pham gidi tri

Nhitng san pham t6t nhat dé ban 1a nhitng san pham phuc vu nhu cau giai tri cua nguoi
tiéu dung. Thanh phan thong tri thi truong Internet la nhiing ngudi trong do tudi tr 18
dén 30 voi mot thu nhép sin c6 twong ddi cao nén nhiing ctra hang trén Internet thanh
cong nhat 14 ban nhiing san phdm nhu phan mém hay thiét bi may vi tinh, sach va dia
nhac. Nhiéu ctra hang truc tuyén (bao gébm ngudi ban sach, nhu Amazon va
Barnes&Noble (www.barnesandnoble.com cho phép khach hang duara y kién ctia ho vé
san pham dugc ban - déu nay c6 nghia la san pham c6 thé dugc ban thong qua nhing 10
dé nghi, nhu 14 sach, ruou hay phan mém.

2.2- San pham chuyén biét

Internet gitip ta dé tim dugc nhiing trang web chuyén moén va day lai 1a mot co hoi
marketing khac. Néu nhu ban ban nhitng san pham & nhiéu cap do, chét lugng khac
nhau trén mot con dudng, va nhimng khach hang cua ban s€ khong gap Van dé gi dé t1ep
can san pham. Tuy nhién, néu ban c6 mét san pham chuyén mon, d6 gbm s lam bang
tay hay nhiing chiéc dong ho ¢, sé tét hon néu nhu ban c6 mot cira hang trén Internet
dé ban hd tro.

Néu nguoi tiéu dung muén mua mot loai gém st hay ruou dac biét nao do, ho co thé
khong biét noi ndo dé bit dau tim kiém. Néu ho tim trén Internet, ho c6 thé tim dén
trang web ctia ban, mua nhitng san pham hiém thay mét cach dé dang. Vi du nhu nhiing
san pham dja phuwong nhu d6 gdm, khin choang, hay thirc ubng déu co thé duoc ban tot
ra thi truong bén ngoai qua kénh Internet. Nhitng khach hang loai nay s& khong thé
nhim dén duoc voi bat ky cach nao khic. Nhimg san pham hiém, ngoai lai thuong
khong thé duoc tim thiy ¢ cho nhung lai c6 thé dé dang tim thay trén Internet.

2.3- Thong tin

Néu cong ty cua ban can c6 mot chuyén gia c6 k¥ ning hay mot chuyén gia vé thuong
mai (vi du nhu moét luat su, kién trac su, méi gidi ching khodn), ban co thé ban nhitng
thong tin nay qua Internet — cho du theo mdt cach khac véi cung mot san pham. Vi du
nhu néu ban cung cAp mot gia tam thoi, né s€ duoc gui 1én Internet va ngay lap tire
khach hang co thé truy cap dé mua n6. Nhitng cong ty phat hanh bao hay tap chi chuyén
vé thong tin déu nhan ra rang Internet 1a mot kénh ban hang méi va hiu qua. Vi du nhu
truong hop cua AutoTrader, tap chi quang cao hang tuan chuyén vé quang co cac loai
xe (www.autotrader.com), dua tat ca nhimng mau quang c4o cua ho Ién trang web. Khach
hang tiém ning c6 thé tim kiém mién phi trén nhimng trang web — theo kiéu nay, loi
nhuén dugc sinh ra tir nhitng nguoi dat quang cao.

3- Xay dung cwa hang cua ban

X4y dyng mot cia hang trén Internet méi — trong hé thong ciia Amazon.com — thi ton
rat nhiéu tién cho chi phi k¥ thuét, chuyén gia. Tuy nhién, khong phai nhiéu trang web
ctia quy mo nhu thé nay dugc t6 chirc ra - Do d6, hau hét nhing t6 chirc nho déu tir tao
trang web thuong mai cho chinh ho. Trong truong hop nay thi chi phi thanh 1ap s€ nho
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hon, trong mot vai truong hop khéac, nhitng nha cung cap giai phap vé thuong mai dién
tr tham chi con cung cap nhitng website mién phi nham muc dich da dang hoa.
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Pé tao 1ap mot Internet shop, ban can phai c6 phan mém chuyén vé thuong mai, n6 c6
thé bat chudc nhitng dic diém cua nhiing ctra hang truyen thong, bao gom viéc to chirc
san pham theo ddi viée dac hang va quy trinh tra tién. Phan mém nay, thuong duge goi
1a phan mem mua sdm, cho phép nguoi st dung chon nhimng san pham ma ho xem qua
bang mau san pham, thém ho vao danh sach mua hang 4o. Giéng nhu nhimg cira hang
thuc té, khach hang c6 thé dén quay tinh tién dé tra cho san pham.

Phan mém mua sdm quan 1y chtrc ning co ban cia ctra hang nhung no lai khong quan 1y
cac hoat dong giao dich theo khia canh ngan hang. Vi du nhu hau hét cic khach hang
déu c6 thé hoi ngudi ban vé phuong thirc chi tra (thé tin dung, tién mat) va ghi lai sb thé
ctia ho. Nham cung cip dich vu kiém tra thé, ban phai lién két phin mém ban hang cta
minh v&i mot dai Iy chuyén cung cdp dich vu kiém tra thé qua kénh Internet.

Chia khoa ctia hé thong ndm trong tinh hiéu qua cta phdn mém ban hang. C6 nhiéu san
pham khac nhau, mgt vai cai thi mién phi, nhiing cai khéc thi phai tra tién cho duy nhat
1 1an trong khi nhitng phan mém khac thi lai phai tra tién hang thang hodc tra theo phan
tram.

Nhitng cira hang nho ludén tim cach don gian nhit dé thanh l1ap mét cira hang trén
Internet. Thong thuong, ho str dung mot gia phdm cé chi phi ré tir mot nha cung cap 16n.
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San pham nay thuong khong can lap trinh, chi can dién thong tin chi tiét vé san pham.
Nha cung cép 16n nhat trong linh vuc nay la bd phan thuong mai cua Yahoo!
(store.yahoo.com va www.icat.com). Nhiing trang web nho voi chi mot vai san pham thi
thong thuong 1a dugc mién phi, ban khoéng can phai cai dat bat ky phan mém nao va
trang web clia ban cling chi can vai gior 1a ¢ thé hoat dong dugc. Nhimg trang ban hang
thudong tri ngu bén trong trang web cta nha cung cap, vi vay ban s& c6 hai vi tri khac
nhau cho website ctia ban va cho ctra hang ctia ban - khong van dé gi ca, nhung né cé
thé kho khan cho viéc thiét ké mot cira hang theo cach nay.
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Nhiing kiéu cura hang khéc kich c& hodc nhirng kiéu can sy linh dong thi can phai dugc
cai dat phﬁn mém trén may chu cua ho. Néu ban thué mot khong gian web tir mdt nha
cung cap dich vu Internet, ban nén biét rang ho c6 dinh cu trac trudc cho dich vu mua
sam hay khong. No c¢6 thé tinh thém phi, nhung sau nay s& gitip ban tlet kiém dugc
nhiéu thoi gian cho viéc dinh lai cdu tric phan mém. Ban ciing ¢ thé can phai tao lap
mot dudng din dén dai Iy kiém tra thé dé thyc hién quy trinh thanh toan (xem bén duéi)
va ban cling can phai thiét 1ap mot by phan bao vé cho may chu cia minh dé cho phép
ngudi sir dung tin tudng ma dang nhap chi tiét thé tin dung cua ho.

Chi phi tao 1ap ctra hang trén Internet cua ban thuong co nhiéu mirc d6 khac nhau, tiy
theo yéu cau cta ban va nha cung cap dich vu Internet. Tuy nhién, hang thang ban phai
tra tién dé duy tri b phén bao v¢ cho website cua ban dé cho phép ngudi str dung dién
thong tin vé the tin dung cua ho mot cach an toan. Ban cling s€ phai mua hodc thué phan
mém va ciing can phai tra cho quy trinh thé tin dung va chi phi ngan hang.
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4- Nghiép vu ngan hang

Néu c6 mot khach hang mudn mua san phém ctia ban, kich ban co thé dién ra nhu sau:
khach hang tim san pham thong qua viéc st dung chirc ning tim kiém tai ctra hang ciia
ban, san phém dugc thém vao danh sach chon mua cua ho cho dén khi ho da san sang
chi tra. Phan mém mua hang s& hoi khach hang sb thé tin dung ctia ho va ty dong (co
bao v8) truyén thong tin nay sang dai ly kiém tra thé. Pai 1y nay s& kiém tra gia tri va s6
du cta thé. Quy trinh nay mat khoang 30 gidy, sau d6 quy trinh dugc bao rang viéc dit
hang cua ho da dugc tién hanh.

Néu nhu ban déng y viéc thanh toan bﬁng thé tin dung, ban can mot tai khoan ban 1& &
ngan hang (dugc cung cip bdi ngan hang cia ban). N6 s& cho phép ban dong ¥ viéc chi
tra duoc thuc hién béng thé tin dung hodc 1a ban co thé sir dung dai 1y kiém tra thé dé
lam viéc ndy v6i chire ndng 1a nguoi dai dién cho ban - thuong s€ co tinh phu phi cho
vi€c nay.

Néu ban muén xt 1y thé tin dung mot cach tu dong ngay 1ap tirc (nhanh hon cach ban
goi dién thoai hoi tham vé chi tiét thé tin dung) ban cling can mot tai khoan voi mot nha
dai 1y kiém tra thé, noi ma c6 thé kiém tra dugc chiéc thé d6. Nhiéu cong ty cung cép
dich vu nay nhu www.worldpay.com

5- Thanh toan trén Internet

Mot trong nhiéu vain dé gip phai khi st dung Internet 13 1am thé nao dé tra cho nhiing
hang héa quang cdo trén do. Ngay nay, co6 nhi€u h¢ thong san sang ho trg thuc hién cong
viéc nay cho ca nguoi ban 1€ qua mang va nguoi sir dung dé ban va mua qua Internet.

Van d¢ ludn ludn gap phai 1a d6 an toan. Van dé nan giai 1a thuc té nhiing thu dién tir
thuong duoc giri khong theo dang mat ma. Piéu nay c6 nghia 1a bat ctr ngudi nao chin
dugc thu cua ban thi co thé doc duoc ndi dung bén trong ma khong chat kho khan gi. Co
mot sy mlen cudng ¢ day khi ngudi sir dung gui chi tiét the tin dung ctia ho qua thu dién
tir khi biét rang 14 thu nay co thé duge sir dung boi nguoi khac. T¢ hon ca la boi vi ban
khong biét nguoi ban I¢ nao khong nam trong hé thong (ké bén ngoai) cho nén ban s¢€ la
mot nguoi rat ding cam khi dat hang cho mét san pham khong dugc nhin thiy cho mot
cong ty khong biét qua nhitng doan tin nhan khong duoc bao vé.

Thue té thi khac hon. Thu dién tir co the dugc doc boi bat ky ai chan duoc théng diép,
nhung co hoi dé 1am duogc viée nay 1a rat it 6i. C6 hang ngan thu dién tir duoc chuyen
moi gio, vay thi tai sao nhimg ké kia lai co thé tn cong duoc vao thu clia ban? Piéu nay
cling gidng nhu ban cung cip chi tiét vé thé tin dung cua minh qua dién thoai. Ai d6 c6
thé nghe trdm dién thoai cua ban nhung co hi dé thuc hién viéc nay cling khong nhiéu.

Tuy nhién, méc du co hoi cho nhimg ké danh cap thong tin 1a khong nhiéu nhung né
cling can phai duoc giai quyét trudc khi Internet c6 thé dugc phat trién va nhan dugc
long tin tr nguoi tiéu dung, nhimg nguoi thuc té s& dit mua hang hoa théng qua kénh
nay. C6 nhiéu cach khac nhau dé tao ra mot hé thong thanh toan an toan trén Internet
sao cho phu hop v6i nhiéu loai san pham khac nhau.
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Thé tin dung tiéu chudn. Chi tiét dugc nhdp vao mot trang an toan ma & d6 thong tin s&
duoc ma hoa (khong cho ai truy cép dugce) trude khi duge chuyén dén ngan hang qua
kénh Internet.

Thé tin dung 40. Nguo1 s dung tao 1ap mot tai khoan véi mang Internet ciia ngan hang
no1 6 cung cap mot kénh an toan danh cho viéc thanh toan hang hoa.

Thé do0. Nguodi st dung mua tin dung tai mang Internet cua ngan hang va nhan mat thé
dién tir 40. Nhitng thé nay c6 thé dugc st dung dé mua hang san pham.

Thiét 1ap héa don hay nhan no truc tiép. Nguoi s dung d€ trinh mét thu dién tir cho
nguoi ban, nguoi ma sau do s€ lién lac vdi ho bang dién thoai hay fax dé hoi xem thong
tin chi tiét vé thé tin dung.

Viét email lai thanh mat ma. Nguoi sir dung giri mot don dit hang va chi tiét vé thé tin
dung thong qua mot email dd duoc ma hoa, chi c6 ngudi ban méi c6 thé giai ma duoc.
Chtic ning nay duoc sir dung kha phd bién bang cong nghé PGD (pretty good privacy-
Tinh riéng tu tot).

Viéc dau tién thuong lam khi tao 14p mét trang web thuong mai 1a 14p danh sach - nguoi
khach hang sir dung mot thé tin dung tidu chuan va nhap vao chi tiét trong mot trang
web an toan. Trang web nay ma héa moi thong tin dugc giri qua Internet (ttr may vi tinh
ctia nguoi str dung dén méy chu), dam béao rang chi tiét vé chiéc thé s& khong duoc doc
bai bat ky tén hacker nao. Khach hang thuong str dung loai hinh tao lap nay va tin tuong
vao nd. Cong nghé thuong duoc sir dung dé cung cip trang web an toan nay duoc goi 1a
SSL (secure socket layer)

Hién c6 rat nhiéu hé thong quy trinh thanh toan, mdi hé thong déu c6 diém manh va han
ché ciia n6. Mot vai hé thdng don gian chi xir Iy mot loai thé tin dung, nhing cai phurc
tap hon doi hoi khach hang phai tao 14p mot tai khoan ngan hang truc tuyén méi. Viéc
chon lya quy trinh dting s& tiry thudc vao loai san pham va khach hang ctia ban.

First Vitual

Day la ngén hang ao, la mot by phén cua ngan hang First USA. Ngén hang cho phép ban
tao 1ap mot tai khoan thyc trong do6. Sau do ban thong bao cho ngan hang biét vé& hinh
thirc thanh toan ban mudn cho viéc mua hang héa qua mang Internet — c6 thé 13 tinh truc
tiép trén thé tin dung cua ban hay ghi n¢ vao tai khoan cua ban ¢ ngén hang Ban sé&
cung cip nhitng su chi ddn nay bang thu hay bang dién thoai. Sau do6 ban giao quyen
cho ngén hang va ho s€ phat hanh cho ban mét the tin dung voi s 0. Bay gio néu ban
mudn mua hang héa qua Internet, ban chi can cung cap cho ngudi ban s thé tin dung ao
ctia ban tai First Virtual va giri email x4c nhan cho First Virtual ciing v6i quyén ciia ban.
Chi c6 vay thoi. Khong c6 bat clr sy mi hoa hay phan mém dic biét ndo ca. Trd ngai
duy nhat ctia hé thong nay 1a ban khong thé dung né dé mua hang héa, ban chi dugc
phép mua thong tin. Thong tin chi tiét trén trang www.fv.com.
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CheckFree

Checkfree cung hop tac voi nhimg cong ty khac, goi la CyberCash cung cap mot tai k§
thuat s6 an toan, duoc luu trit trong may vi tinh ctia khach hang. Cong ngh¢ nay da dugc
mua boi Compuserve dé cho phép moi khach hang ctia n6 déu c6 thé mua hang hoa qua
Internet.

Commerce net
Commerce net duoc thanh lap tir VeriFone (mot diém cung cip 16n) and EIT, noi da

phat trién hé théng S-HTTP. Thong tin chi tiét vé hé thong c6 thé dugc tim thiy trén
trang web www.commece.com.

DigiCash

DigiCash 1a mot hé théng khéc thuong cho phép ban tra tién cho hang hoa mot cach
khong can néu danh tanh - chi giong voi tién mat thong thuong. Khach hang va ngudi
ban yéu cAu mot phan mém dic biét. Khach hang c6 mot chir ky k¥ thuat sb dic biét xac
nhan viéc mua va ngudi ban sau d6 c6 thé chimg minh rang khach hang da tra tién cho
san pham. Thong tin thém c6 trén trang www.digicash.com

Netbanx

Netbanx 1a mot cong ty chuyén cung cap dich vu ban 1é cho nhimg cong ty mubén mua
ban qua Internet. Thong tin vé cong ty trén trang web www.net-banx.com

VeriSign

VeriSign cung cip dich vu web an toan, nhu mét dai 1y doc 1ap (cho SSL) va cung cap
su lua chon phuong thure chi tra cling nhu 1a lién két véi ngan hang. Trang web cua né la
WWWw.verisign.com

SET va credit cards

Céch phd bién nhét dé thanh toan cho hang hoa va thong tin qua Internet la st dung the
tin dung. Nhimg chu dé an toan dugc thao luan sau trong phan nay cb gang cung cap su
an toan va nhitng phuong thirc ca nhan cho khach hang dé giri thong tin chi tlet vé thé
tin dung ctia ho dén nguoi ban. C6 ging giai quyét van de nay, hai nha cung cip thé tin
dung 16n nhat 1a Visa va MasterCard — ciing nhau cung cap mot hé thong méi goi 1a Set
(secure electronic transactions).

Cong nghé SET ngay nay dugc phat trién va dé dia chi dé tat ca nhiing linh vuc thanh
toan bang thé tin dung qua Internet. Chiing la:
e Sy riéng tu - dé cam doan véi khach hang rang chi tiét vé thé tin dung ctia ho s&
khong duoc doc boi bat ky ai khac.
e Tinh toan ven - dé dam bao rang nhing chi tiét dugc giri boi khach hang duoc
nhan chinh xac béi ngudi ban va khong thé bi thay doi.
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e Sy xac nhan ciia nguoi str dung - dé cung cip bang ching rang nguoi ban duoc
quyén chap nhan phuong thirc thanh toan bang thé tin dung.

SET trong thuc t& khong dimg yén ma ludn hoat dong. Dé c6 thém thong tin, tham khao
trang web cua Visa va Mastercard : www.visa.com va www.mastercard.com

Quy trinh thanh toan thé tin dung ( minh hoa: qua Planet Payment )

Qua trinh giao dich

1 : 2 . Giao dich tai trang web
Giao dich dugc chuyén tir website cia  ciia thung nhin

1 7. , , Cof sl i lidu
nguodi ban téi may chu cua Planet om vi phst hanh
Payment. thé tin dung
Planet Payment chuyén giao dich sang »
trung tam thanh toan thé tin dung qudc 4
te. g
Trung tdm thanh todn thé tin dung quoc tiiy chil
te s€ hoi y kién co so dir li¢u phat hanh Flamct Ih"““"m Tr-.-llg thm thanh todn
thé tin dung' thé tin dung quic 1

Don vi phat hanh thé s& khude tir hodc chip nhan giao dich va chuyén két qua / mi sb
hop phép ngugc trd lai cho trung tdm thanh toan thé tin dung.

Trung tAm thanh toan thé tin dung qudc té s& chuyén két qua giao dich sang cho Planet
Payment.

May chi Planet Payment luu trit két qua va chuyén tro lai cho khach hang/ ngudi ban.

Trung binh cac budc nay mat khoang ks

3-4 gidy. X m Co s di ligu
Miy chu r don vi phit hinh

Qua trinh thanh toan thé tin dung Flanet Payment thé tin dung

May chu Planet Payment ty dong l' 4 3
chuyén cac dot giao dich sang trung - "
tam thanh toan thé tin dung quéc té. ' ‘0 ‘
Trung tam thanh toan th¢ tin dung Trune tm thanh todn

qu)C té g&l to1 co sO dir lléu don Vi thé 1.:Il dung qudc 1é

phat hanh thé tin dung.

Don vi phat hanh the tin dyng xac minh giao dich, chuyén két qua, tién sang trung tim
thanh toan thé tin dung qudc té.

Trung tdm thanh toan thé tin dung qudc té s& chuyén két qua qua trinh giao dich va tién
sang Planet Payment.

Planet Payment chuyén két qua giao dich téi ngudi ban va chuyén tién t6i tai khoan
ngan hang cua nguoi ban.

Mudn ap dung hé thdng thanh toan dién tr doanh nghiép can c6 mot tai khoan chip

nhén thanh toan thé tai mot ngan hang (Merchant Account) va mdt Payment Gateway
néu mudn ban hang trén mang.
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Merchant account 1a mot tai khoan ngan hang dac biét, cho phép doanh nghiép khi kinh
doanh c6 thé chap nhén thanh toan bang the tin dung. Viéc thanh toan bang thé tin dung
chi co thé tién hanh thong qua dang tai khoan nay.

Payment gateway 1a mot chuong trinh phdn mém. Phan mém nay sé chuyén dir lidu cta
cac giao dich tir website cua nguoi ban sang trung tadm thanh toan thé tin dung dé hop
thirc hoa qua trinh thanh toan thé tin dung.

6- Website an toan

Mot website an toan dugc xem nhu 1& giai phap t6t nhat cho van dé giri thong tin vé thé
tin dung qua Internet. N6 van hanh nhu thé nay: khi mot ngudi st dung tham khao mot
trang web thong thuong, may chu di dong gui trang van ban va hinh anh cung voi ma
dinh dang qua Internet. Tat ca nhimg thong tin qua lai gilta nguoi dung va may chu déu
& dudi dang vin ban dé hiéu - néu ban c6 thé ngin no, ban co thé doc né.

Khi nguoi s dung truy cép vao mot trang web an toan, trinh duy€t cua anh ta va may
chu trao doi chi tiét khoa an toan va 1am viéc véi mot chir dé da dugc viét thanh mat ma.
Web server sau d6 chu dé dugc ma hoa nay dé ma hoa nhitng dinh dang thong thuong
trude khi giri nd dén trinh duyét cua ngudi ding, sau d6 sé& duoc giai ma va hién thi
trang thong tin. Khi trinh duyét giri thong tin lai (nhu s thé tin dung) né ciing bi ma
hoa.

T4t ca nhimg thong tin qua lai gitta may cha va ngudi sit dung déu bi ma hoa. Néu ban
c6 thé ngan dugc nod ban cling khdng thé doc no.

C6 nhiéu cong nghé khac nhau co6 thé cung cip website an toan. Cong nghé phd bién
nhét 1a SSL (secure sockets layer). N6 dugc hd tro boi phﬁn mém dic biét co thé chay
trén may chu (hodc web server hodc ISP). Hé th6ng tur dong tao ra mot duong dan an
toan gitra nguoi dung va may chu trong dé6 moi thong tin dugc ma hoda s€ gui qua duong
dan nay. Vi du nhu trinh duyét Nescape Navigator thuong c6 mot hinh ng khda mo bén
tay trai bén goc dudi. N6 chi ra trinh duyét co dugc lién két véi web server dé hiéu
khong duge bao vé. Néu ban khong két ndi véi mot web server an toan, Navigator thay
d6i biéu twong chia khoa do d6 tit ca chia khoa xudt hién — bay gid ban c6 thé chéc chin
rang moi thong tin déu duoc chuyén tai mot cach an toan.

7- Sw xdc thuc

C6 mot van dén 1am dau dau chung ta khi st dung Internet. Cho rang ban truy cép vao
mot trang web an toan va ban dién moi thong tin vé thé tin dung ciia minh ma khong lo
ling vé viéc co ai d6 s& doc duge. Van dé 13 ¢ chd: 1am sao ban biét rang cong ty nay
dang van hanh mot website an toan nhu ho tuyén b$?

Internet khong glong v6i dai 16 - ban khong thé di vao bén trong mét cira hang, nhin
xung quanh, yéu cu dugc gdp quan ly va su dung kinh nghiém cua minh dé quyét dinh
khi ctra hang nay dang tin. Trén Internet, moi nguoi déu c6 thé tao mot website an toan,
dit cho n6é mot cai tén that kéu va bat dau kinh doanh. Pay 1a nhiing luat 1& chong lai
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chung, nhung vao thoi diém ban thuc hién mot cudc tb tung, su cd ¢co thé duoc giai
quyeét va khach hang c6 thé st dung thé tin dung ctia ho dé€ mua hang hoa.

Céu tra 101 dugc goi la tinh xac thyc. Cong ty van hanh mot ctra tiém phai ching minh
cho mot b phan doc 1ap rang nd 13 noi di tuyén bd; bo phan doc 1ap nay tuyén bd véi
mot ching chi va nd luu trir trén website cua no. Khi ban truy cap vao web site, ching
chi nay s€ tu dong hién thj dé chirng minh cho tinh xac thuc.

Néu ban 1a khach hang, ddm bao rang trude khi ban mua sam tai mot website, nd phai
c6 dugc hai dac diém: no 1a mot website an toan véi tat ca thong tin déu dugc ma hoa
va nd c6 mot chimg chi vé tinh xac thuc.

Néu ban 13 mot td chic kinh doanh va muén tao 1ap mdt ctra hang c6 uy tin trén
Internet, ban s& can mot may chu an toan va ban can phai xin céip mot ching chi cho su
xac thuc (mot trong nhitng cong ty chuyén phat hanh chirng chi loai nay 1a VeriSign véi
trang web www.verisign.com.

8- Ma hoa trén Internet

Mbi sy thay d6i dé bao dam an toan cho may chu déu phai s dung email dé yeu cau.
Diéu nay phu hop v6i nhiing cong ty nh6 voi mong muén nhén dugce nhu:ng yéu cau dat
hang véi s6 lugng nhé, hay nhitng ngudi mudn kiém tra trude khi tham gia vao mot may
chu an toan nhung phtc tap va tén kém. Khach hang giri email v6i yéu ciu dit hang va
thé tin dung cia ho, nhung thay vi giri mot mau tin dé hiéu, ho st dung hé théng ma
héa dé ma hoa vin ban do d6 chi c6 ho va ngudi ban 1a co6 thé doc duoc thong tin. Mot
trong nhitng hé théng ma hoéa email dugc biét dén nhiéu nhat 13 PGP (pretty good
privacy- tinh riéng tu tot).

9- PGP (Tinh riéng tw tot)

PGP 1a mot hé thong di gay ra hau hét nhimg van dé vé ty do ngon luan & My. N6 cung
cép mot chia khoa don gian cho hé théng ma hoa lam viéc nhu sau. Ban, nguoi ban,
mudn ban hang héa qua Internet. Ban cai dat PGP va tao mot chia khoa cong cong cho
cong ty cua minh. Ban ding chia khéa cong ndy 1én trang web cua ban. Bay gio, néu
khach hang mudn gui chi tiét thé tin dung ciia ho, ho s& st dung chia khoa cong tir trang
web clia ban v6i phan mém PGP dé ma hoa thé tin dung. Ho gtri nguoc lai cho ngudi
ban. Ngudi ban tao ra chia khoa cong va 1a ngudi duy nhat c6 thé mé ma doan tin tir
khach hang. Véan dé v6i PGP 1a dai dién chinh pha phat hién ra rang né quéa kho dé bi
md khoa. Vi ho khang dinh rang né c6 thé dugc sir dung bén ngoai nudc My trong mot
bang mAu it an toan hon. Tuy nhién né van hiru dung cho viéc budn ban bing thé gian
don.

10- Tao mot website an toan
C6 nhiéu phuong phép dé tao mot website an toan, nhung trong thuc té chi ¢ hai hé

thng chinh thuong duoc st dung trén Internet, c6 thé cung cép nhiéu giai phap hitu ich
la S-HTTP tir NCSA va Nescape’s SSL. Ca hai hra hen mét cach thirc d€ ma héa thong
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tin khi n6 duoc truyén tir ngudi sir dung sang may chi - qua nhitng nguy hiém tiém ning
cua Internet.

Néu ban muén cung cap mot website an toan cho phép nguoi sir dung nhap thé tin dung
cta ho hay nhimg chi tiét khac trong trang web ma khong c6 bét ¢l rai ro ndo va ban
cling mudn tao 1ap mot hé théng ngay lac nay, thi ca S-HTTP hay SSL sé& lam viéc d6 va
duogc cung cap cho s6 lugng 16n nhitng cong ty khac nhau (mic du trong thuc t& SSL ¢6
thi phan cao hon).

Can phai cha y ring S-HTTP chi cung cép trang web an toan trong khi SSL c6 thé bao
dam an toan cho trang web cta ban va cd FTP hay Telnet nham cho phép nguodi sir dung
tai ve€ nhirng tap tin véi mot cach thirc an toan.

11- S-HTTP

S-HTTP la mot phién ban an toan cta nhitng nghi thirc tiéu chuan dugc sir dung boi mot
trinh duyét web dé thong tin vOoi mot website va dugc phat trién boi NCSA (16 chirc
cling phat trién mot khai niém vé web). Uu diém 16n nay la n6 khéng chi la mét tiéu
chuan danh gia, mic du hd tro hau hét nhing phan mém méy chu, né khéng dugc hd trg
boi trinh duyét web. Tuy nhién, Nescape (san Xuét nghi thirc an toan SSL) tuyén bd rang
ho s& c6 gang hd trg cho S-HTTP bén trong san pham ciia ho ‘trong mot tuong lai gan.
Néu déu nay xay ra, nguoi ding cé thé sir dung trinh duyét dé lién lac duoc voi ca hai
may chu S-HTTP va SSL.

12- SSL

Tiéu chuan thr hai 1a tiéu chuan thong tri st dung cho HTTP 1a SSL (secure socket
layer) va duoc phét trién boi Netscape. Giong nhu S-HTTP, tiéu chuan nay duoc bao
g6m nhitng website thuong mai. Mdi san pham déu nhdm vao nguoi str dung truc tuyén.
SSL ¢6 co hoi 16n qua viée n6 ciing truc tiép duge hd trg boi Netscape va trinh duyét
Microsoft IE WEB (biéu tuong cua nod 1a chia khoa: mot chia khao bi gay 1a mét su lién
két khong an toan.)

13- Thuc thi SSL trén website

Do SSL la tiéu chuin bao mat website chiém uu thé hién nay, to61 s€ mo ta cach su dung
SSL cho website ctia ban, S-HTTP ciing khong qué khé. Dé thyc hién mot trang web
bao mat ban phai hodc cd6 mot server riéng cho web ctia minh hodc dung mot ISP cho
phép dung SSL. Vi du, Demon khong cho phép dung SSL nhung Planet thi co. Néu ban
thay d6i may chu ctia web thi phai kiém tra phan ho trg SSL - hau hét cac san pham
server thuong mai chinh déu hd tro tiéu chudn nay, néu khong thi ciing c6 cac chirc nang
plug-in cung cap chirc ning SSL. Néu ban dang dung ISP, hay goi dién thong bio rang
ban mudn dung chirc ning SSL (néu c¢6 hd trg, nd sé tinh phi)

DPé tao lap SSL trén may chu, trude ti€én ban phdi tao 1 ban ching nhén ) (digital
certificate) cho may chu dé c6 thé sir dung cac phan mém tao khoa cho nguoi dung, c6
thé chimg thuc server trong truong hop nguoi truy cép yéu cau. Mot khi dd c6 mot ban
chtng nhén sd, ban can phai chimg thyc thong qua mot t6 chirc doc 1ap (xem bén dudi).
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Theo trinh ty, ban s€ nhén dugc gidy ching nhan d3 duoc ching thuc rang cé thé st
dung phan mém SSL trong moi hoat dong khac.

Céc budc cau hinh SSL 1én bat ky web server :

e Tao ra cap khoa dugc mi hoa ban dau, va dat yéu cau xin gidy chimg thuc (phan
mém quan tri SSL s& 1am viéc nay)

e Yéu ciu ban chimg thuc tir co quan c6 thim quyén chimg thuc (ching han nhu
VeriSign).

e Cai dat ban chimg thyc vao may chi (chi 1a mot viéc don gian trong phan mém
SSL).

e Khéi dong phan mém SSL véi thong tin di dugc chimg thuc.

Budc thtr hai, yéu cau mot glay chung thyc, khong phic tap lam. Ban co thé nho mot
trong nhiing co quan tham ‘quyén chimg thue trén mang xu ly yéu cau cho ‘minh. Mot
trong nhiing t6 chirc ndi tiéng nhat 1a VeriSign (www.verisign.com). Mot s6 san phim
web server, chang han nhu Microsoft’s IIS Web server, lai ¢6 cic tién ich giip ban quan
Iy khoa mé moi va cac chimg chi. Trong IIS, st dung tién ich Key Manager dé tao ra
mot tap tin yéu cau rdi giri cho ngudi ching nhan.

14- Cac giai phap

Néu ban mudn tao mot cira _hang trén Internet, cho phép khach hang mua san pham cua
ban, ban phai tao mot hé thong bao mat cho phép khach hang tra tién bi mat. Nhu ban di
biét, c6 nhiéu cach tao ra sy bao mat nay va nhiéu cach xtr 1y don dit hang cia ho,
nhung khong phai tit ca déu my man. Trong khi ban cho doi nd ra doi, ban ¢ thé mat
doanh thu, vi vy, ngay bay gid ban phai tao mdt hé théng va hoat dong lién.

14.1- Pho mua sam dién tw

Nguoi sir dung Internet mudn mua san phém trén Internet co thé hodc dén mot cira hang
do mot cong ty lap ra, hoic ghé vao phd mua sim dién tir, vén c6 nhiéu Iya chon mua
hang hon. Nhiing phé nay c6 nhiéu cong ty dat trong khudn khé mot web site. Nguoi
truy cép co thé lya chon san pham ctia bat ky cong ty ndo va tra tién cho tat ca cac cong
ty tai mot diém duy nhat. Mot trong nhimg vi du cua k¥ thudt ndy 1a trang web cua
Barclays Bank — www.barclaysbanksquare.co.uk. Website nay tap hop hang loat web
site mua sim va cho phép ban xem san pham, sau cing, mua san pham chi tra thong
qua ché d6 bao mat ciia Barclays. Néu ban c6 mot dich vu mua sam c6 thé hoat dong tot
hon trén web site mua ban thi co thé ghé qua cac phd mua sam, xem ho hoat dong nhu
thé nao va duoc hd trg ra sao. Co thé, tao ra mot web site trén phé mua sdm sé& ton kém
hon 13 trén website cd nhan. Tuy nhién, vdi su phé bién cua ph6 mua siam, ban c6 thé
chéc chan sb lugng khach va doanh thu nhiéu hon.

14.2- Trang web mua sim
Cira hiéu mua sam 13 giai phap hay danh cho mot sé cong ty, c6 thé ban thich tinh linh

dong va tu do do cach thiét ké va cai dat trang web shopping mang lai. Cé nhiéu cach
mang lai sy linh dong d6 cho khach hang cua ban.
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bé c6 duoc sy linh dong, ban co6 theé lam vi¢c voi cac ISP dé tao 1ap hé thong chi tra va
dich vu mua sam cho riéng minh. Mdc du n6 c6 rat nhiéu giai doan, chi phi ban dau cao,
nhung viéc xtr ly rat nhanh gon va chi phi van hanh thap.

PR

6.
7.

Ping ky tén mién.

Hoi xin ISP tao mot server an toan, st dung SSL (hé thong an ninh chung nhat).
Dang ky xin ching chi xac nhan tir VeriSign - ban can c6 gidy to ciia cong ty.

Néu muén chi tra bang thé tin dung, dang ky mot tai khoan thuong mai trong ngan
hang.

Néu mudn xir 1y viéc chi tra béng thé tin dung tai chd, lién hé voi cong ty thanh ton
chuyén nghiép.

Lua chon va cai dat phén mém “xe mua sim”

Xdc tién cira hang Internet ctia minh.

Cac khach hang c6 ton kho san phdm hodc nhimg ngudi khong can xir Iy thé tai chd -
hodc don gian khong muon day dua véi cadc phan hé thong khac biét — c6 thé tim dén
giai phép chia khoa trao tay do cdc nha cung cap thuong mai lon nhu

http://store.yahoo.com hay www.icat.com.

1.
2.
3.

9]

Ding ky tén mién

Thiét ké trang web chinh

Ping ky online cho trang web mua sdm tai nha cung cap thuong mai va tra phi dich
vu hang thang

Dung cac cong cu online dé thiét ké trang web, thém hinh anh, cau chi, gid ca .v.v.
Dit duong lién két tir trang chinh vao trang shopping

Céac don dat hang s& duoc gui bang email ma hoa, hodc ching dugc download tir 1
trang bao mat

Xt ly cac don dat hang tai van phong cong ty va thyc hién giao dich thé tin dung
bang tay.

THANH TOAN TRUC TUYEN

Trong nhiing giao dich don gian, quy trinh thanh toan bang thé tin dung tuan
theo nhiing quy tac sau:

1. Khach hang dén website ciia ban

2. Khach hang nhip chudt vao nat “buy item” (mua san pham) hodc chon viéc
mua béan san pham trong nhiing trang mua béan cua ban.

3. Swva lya chon dugc thém vao “tii mua sam” cia ho, néu ban c6 mot cai tii

nay, hay dugc chira dugc trong mot ban tom tat giao dich, san sang hoan tat
viéc chi tra giao dich.
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4. Ngay khi khach hang ding xuét khoi truong muc (tai khoan) , thong tin ca
nhan va tai chinh cta khéch s€ dugc luu lai trong mot mau bao mat.

5. Nhitng chi tiét dugc dua 1én mot méu va chuyén sang dich vu “cong chi tra”,
hoan toan khac biét véi “tti mua sim” Cong dich vu gui thong tin qua nhiing
mang ludi tai chinh mot cach bao mat dé gianh dugc giay phép.

6. Néu giao dich thanh cong, tai khoan tinh dung ctia khach hang dugc ghi no
va tai khoan ban hang cua ban dugc ghi co.

7. Ngay khi tat ca nhiing ngudn quy, giao dich da duogc thuc hién day du, ban
c6 thé chuyén tién sang tai khoang trong ngan hang cia ban.

Bat dau

Tai khoan mua ban trén mang — Trudc khi ban co thé chﬁp nhan thanh toan
bang thé tin dung va thé ghi ng truc tuyén (credit va debit card), ban can ¢
mot tai khoan mua ban truc tuyén. Piéu nay cho phép ban thyc hién viéc thanh
toan giao dich truc tuyén bang thé tin dung. Mot “tai khoan mua ban trén
mang” cho phép ban thuc hién mdt cach don gidn viéc dat mua hang qua dién
thoai hay email, vi trong nhiéu truong hop nguoi so hiru card khéng co mit.
Nhirng giao dich nay dugc goi la CNP (cardholder not present) (giao dich
khong c6 mat chu s¢ hiru). Hau hét nhirng ngan hang cao cap cua Anh Quéc
déu cung cép tai khoan mua ban truc tuyén, bén canh d6 ciing c¢6 nhiing cong
ty chuyén cung cap tai khoan budn ban.

Nha cung cap dich vu thanh toan (PSP), nhu SECPay, 1a mot cong thanh toan.
N6 1a mot dich vu riéng biét ctia ngan hang, thuc hién cong viéc nhu mot nha
trung gian giira website ctia nguoi ban hodc “tii mua hang” va tat ca mang ludi
tai chinh lién quan dén viéc giao dich, bao gdm nha phat hanh thé tin dung cua
khach hang va tai khoan budn ban ctia ban. Cong thanh toan kiém tra gid tri thé
tin dung, ma hoa giao dich va chi tiét the, dam bao rang chung dugc gui dén
dung noi; va sau d6 ma hoa két qua, két qua nay s& duoc guri lai cho website
hay “tGi mua sam” ctia ban nhu 13 mot sy cap quyén, phat trién hay tir chéi
giao dich.

Pay la mot quy trinh lién tuc va khach hang ciia ban khong truc tiép tuong tac
v6i cong thong tin vi dit liéu duge chuyén dén cong dich vu thong qua “thi
mua hang” hay qua trang thanh toan tryc tuyén théng qua mot su lién két bao
mat (SSL). Bang viéc sir dung SECPay, trang web ctia ban duoc dinh hinh dé
gui thong tin trong mot sy dinh dang c6 thé dugc chdp nhan cho mdi cong dich
vu cu thé.

Trong khi chiing ta mudn chon SECPay dé quan ly yéu cau quy trinh xur ly
thanh toan, ching ta nhén ra rang hau hét ngudi mua déu mudn can nhic gilia
mot vai nha cung cap khac nhau. Dé giip ban, ching toi da pha v& nhimg diéu
khoan k¥ thuét co ban va viéc cung cap ma theo d6 ban c6 thé dé dang so sanh
dé dua ra quyét dinh cho viéc kinh doanh cua ban.
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Piéu khoén k¥ thuit co ban.

Giao dién — C6 tinh dén yéu t6 ky thuat va mat ma dé lién két website ctia ban
voi nhimg dich vy cua nha cung cap quy trinh thanh toan (nguo1 chiu trach
nhiém giao tiép truc tiép véi hé thong ngan hang.

Ban mudén mot nha cung cap c6 thé cung cap mot giao dién day du tir nhing
trang web thanh toan don gian qua XMLRPC VPN.

Phi giao dich — DAy 1a chi phi cho viéc xtr Iy mdi giao dich, thém vao chi phi
lap dit va duoc tra hang thang. Mot vai PSP’s tinh phan trim ctia mdi giao
dich v61 mot muc phi thép nhét. Diéu nay chic chén s& 1am cham dut su lua
chon déc hon nhur 14 chi phi ti thiéu phai ganh chiu trong nhing giao dich
kém chét luong, va phan trim trén tat ca nhitng cai khac. Mot vai PSP’s tinh
phi cho “Blocks” cua giao dich. Nhitng thr nay c6 thé xut hién véi mot chi
phi thép cho mdi giao dich nhung néu ban khong st dung mot “block” hoan
chinh, trong hau hét truong hop, ban phai két thic viéc chi tra thém. Véi
SECPay ban chi phai trd cho nhitng gi ban str dung.

Chi phi dich vu hang thang — hau hét nhiing PSP’s tinh phi co dinh hang thang
Phi dich vy hang thang va phi giao dich luén ludn duoc két ndi. Trong hau hét
truong hop giao dich v6i lwong 10n, giao dich ndo c¢6 luong giao dich thap hon
thi phi dich vu s€ cao hon.

Tinh sin sang cua dich vu — D4y 1a chia khoa ctia sy cin nhéc cho tat ca nhimng
nha budn truc tuyén nhu viéc ban khong thé thue hién viéc chi tra khi dich vu
khong san sang. T4t ca hé thong deu tam ngumg hoat dong mot cach dinh ky de
nang cap va phat trién: diém chu yéu cho sy so sanh 14 cap do cua dich vu dugc
bao dam va su thé hién thuc té. Vi SECPay, dich vu ludn san sang ¢ mirc
98.5% moi thang va két qua cao nhét ma ho dat duoc 13 99.7% ( kéo dai lién
tuc trong 12 thang) .

Virtual Terminal — Pay la giao dién sau cung, ma ban, trong vai tro ciia mot
nguoi budn ban, cé thé truy cip thong qua cong cu dang nhap an toan.

“Virtual terminal” c6 thé gitp ban thyc hién viéc dat hang qua email va dién
thoai va sy hoan tra lai. Hau hét nhirg PSP’s déu tinh phu phi cho Virtual
terminal” : v&i SECPay, n6 1a mot phan ciia tong chi phi va né dugc tinh trong
phi dich vu hang thang.

Funds Clearance — C6 lién quan den khoan tho1 gian gitra lic giao dich dugc
cho quyén thuc hién va khi mén tién dugc tra nam trong tai khoan cua nguol
ban va c6 thé duoc st dung. Trong nhiéu dich vu thanh toan duoc cung cap badi
nhitng ngan hang uy tin, khoan thoi gian nay chi 1a 3 tuan. V&i SECPay thi nd
1a vao khoang 48 dén 72 gid tir thoi diém giao dich.
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Chargeback (thanh toan lai)— nham dén nhiing giao dich ma trong khi duoc
thuc hién trén mot the tin dung c6 gia tri thi bi phan dbi boi nguoi sé hiru tam
card d6. Tru khi ban c6 dugc su cac nhan tir phia ngudi chu so hitu card, gia
tri cua giao dich s€ dugc ghi ngugc lai tur tai khoan cia ngudi ban boi ngan
hang phat hanh. Trudc khi chon nha cung cip dich vu thanh toan, ban can dam
bao rang ho s& cung cap cong cu kiém tra tién gia nhu CV2, AVS va 3D ( con
dugc hiéu 1a ma an toan ctia Visa card va Mastercard)
Accredited Standards (cong nhan nhing tiéu chuan)- cubi cing, luon luén dang
tin c@y khi chon nha cung cap nao c6 duoc su cong nhén cua qudc té vé su an
toan va dap ung dugc tiéu chuan quéc té vé giao dich tin dung. SECPay la nha
cung cap doc 1ap duy nhét gianh dugc chimg chi ISO 9001 vé chat lugng
Kiém tra danh sich nha cung cap dich vu thanh toan.

e Ho c6 nhitng su kiém dinh an toan va phuong phap chéng gia mao gi?

e Ho dang str dung giao dién nao va ho c6 dua trén SSL ( Secure socket
layer) hay khong?
Phi lép dat, phi dich vu hang thang va phi dich vu giao dich ra sao?
Chi phi ciia mot Virtual Terminal 1a gi?
Kha ning cung cip dich vu cua ho trong 12 thang qua?
Lam sao ho co thé chuyén tién hop 18 vao tai khoan budn ban cta ban?
Nhiing tiéu chuin an toan va chat lugng nao ma ho dugc cong nhan?
Nhiing sy Iya chon cong thanh toan ndo ma ho cung cap ma né cd phu
hop vé6i nhu cau cua ban?
Mong muén ciia khach hang
Sau khi quyét dinh mat hang dé mua trén trang web cua ban, khach hang ludn
mudn két thuc giao dich mot cach don gian va dé dang. Viéc nhap vao thong
tin chi tiét ciia ho 13 viéc “mon” va di nhién ho khong mudn phai qua nhiéu
cong doan phirc tap : xem qua nhiéu man hinh (nhiéu trang) dé dién thé tin
dung va thong tin héa don. Khach hang di nhién khong mudn c6 cam giac nhu
ho bi “gui di” va két thic ¢ mot noi nao do trong quy trinh thanh toan, trong da
s6 trudng hop ho mubn duoc dén mot trang dang Xudt an todn noi ma yéu cau
dat hang cua ho cé thé duoc xem lai va chi tiét thé tin dung cua ho dugc dién
vao. V&i cong doan nay, website nén dugc trang bi cong cu SSL (giao thirc an
ninh mang). SSL 14 mdt céng cu ma héa véi ¥ nghia 1a théng tin chuyén qua lai
giita trang ddng xuat va may chi déu duoc ma héa do d6 gitip ngan ngura viéc
thong tin tir the tin dung bi ddnh cip. Vi nhitng khach hang str dung phién ban
cap nhat cua Internet Explorer mot chiéc khoa méc biéu tuong s& xuat hién trén
trinh duyét ctia ho dé xem lai va khang dinh mot 1an nira 1a trang web da dugc
bao mat.

e Bao nhiéu man hinh (trang) ma khach hang phai truy cap qua trudc khi

viéc thanh toan duoc xu 1y?

e DO co phai la mot sy bdo dam an toan dugc ching thuc vai SSL?

e Trang web thanh todn c6 phu hgp véi toan website khong?

e Diéu gi xay ra néu nhur khach hang nhan vao niit “back” sau khi ho xac

nhan viéc mua ban.
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Két hop cong thanh to4n véi trang web ciia ban.

Céc don gian nhat 1a trang web thanh toan ctia nha cung cap thuong st dung
dang HTML va két hop voi cong cu SSL. Ban cting ¢6 thé st dung mot may
chu an toan riéng néu mubn nhung thuc sy 1a diéu nay khong can thiét.

Vao quy trinh

Su cép phép* — Nguoi ban can dugc cho phép dé c6 thé tinh phi vao thé tin
dung do1 voi hang hoa dat mua. Trong hau hét truong hop, su cho phep don
gian la dé kiém tra xem thé nay c6 bi danh cap hay khong hay con gia tri
khong.

Thanh toan

Khi duoc chép nhén thanh todn, thé tin dung hay thé ghi ghi ng dugc ghi no.
N6 thuong dugce thuc hi¢n mdt cach tu dong ngay tai thoi diém cua su cho
phép, cung cap su bao dam cua ngudi ban 13 viée giao hang s& dugc thuc hién
dung thoi diém da giao hen. Néu hop dong khong duoc thuc hién dung,
“capture” s€ thuc hién khi yéu cau di san sang dugc cung cép, va s€ yéu cau
mot quy trinh hoan tat giao dich thu cong.
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Chuong 6
AN TOAN TREN INTERNET
I- Gidi phap

Cong vige dau tién ban phai lam khi tao website 1a bdo dam céc file c6 thudc tinh an toan.
Nhiing file truy cap véi thude tinh xac dinh nhiing gi nguoi xem ¢6 thé lam véi chiung. Xac
1ap thudc tinh sai 1a mot trong nhiing nguyén nhan dan dén 161 bdo mat chinh trén website.

Khi ban cé nhiing file da xac dinh thude tinh, van dé chinh 1a bao dam su riéng tu béng sur
mat ma hoa. Viéc nay lién quan dén nhitng doan van ban x4o tron st dung mot thuét toan
mat hoa va ma hoa. Chi c6 ngudi nhan dinh trude voi nhitng khéa giai ma méi co thé doc
dugc tin nhan nay. Kiéu bao vé nay duoc sir dung trong nhiing chuan vé an toan chinh ma
ban c6 thé thdy & SLL (giao thirc bao mat gitta may chu va khach) va S/MIME (m¢ rong
thu dién tir an toan da myc dich) SSL dugc trinh bay ¢ chuong 6 v6i muyc dich thiét 1ap hé
thdng thanh toan an toan tryc tuyén.

2- Bao vé file trén website

Van hanh mot website dit ra nhiéu van dé bao mat ma ban phai lam moi cach dé toi thiéu
hoa n6 xay ra. Néu ban c6 mot tai khoan & mét ISP va dung may tinh cua ban luu trir trang
web cua minh ban it phai quan tdm dén chuyén bao mat so vdi ban ¢6 mot may chu Internet
O cong ty.

Khi ban tao mdt trang web, n6 dugc luu trén mdt may tinh ndi Internet, may tinh nay co thé
O trong cong ty ban hoac n6 & trong mot may tinh ctia ISP. Ban phai dang nhdp vao may
tinh trudc khi né cho phép ban thuc hién cac 1¢nh. Néu ban c6 tai khoan ISP, ban phai dang
nhap vao ISP qua modem; néu ban c6 mét mang ndi bd bang phai két ndi qua mang cua
ban.

Khi da két n6i phan mém may chu s€ yéu cau nhap tén va mat ma. No s€ kiém tra cac thong
tin ma ban nhap trong dir li€u, néu dung s€ cho phép ban truy nhap phan 6 dia cing may
chti ma ban Iuu trang web cia minh. Néu sai, ban sé khong duoc truy cap vao file nao ca.

Khi ban di truy cap vao may chu, théng thudng ban sé& thdy nhiéu thu muc chira nhiing file
dir liéu khac nhau. Mot thu muc chtra nhiing file ma moi nguoi cé thé xem noi dung trén
web, nhitng thu muc khac thi mang tinh riéng tur va khong cho bét cir ai nhin thiy ngoai trir
nguoi quan tri .

Nhitng thudc tinh dic biét gan cho mdi file va thu muc gitip phadn mém may chi biét duoc
cai nao c6 thé cho nguoi ding truy cap. Nguoi quan tri chi 1a nguoi ¢ thé thay ddi cac
thudc tinh nay va cac bao mat co ban ciia may chil. Vi du, ban c¢6 thé bo tinh bao mat & tat
ca cac thu myc va cho pheép nguoi dung doc. Cac thudc tinh cling cho phép quan tri web xac
dinh file nao c6 thé thay do6i bai nguoi dung : doc, chinh stra, xo4... vi vay co nhiéu viéc
can kiém soat lién quan dén viéc cho nhidu nguoi xem trén may chu.
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Nhiéu may chu Internet chay hé théng diéu hanh Unix; phan mém mdy chu Internet chay
trén hét théng nay. Ciing co6 phién ban phin mém may chi chay trén Window cia
Microsoft. Néu ban dang dung mdy chu Internet chay trén Unix hodc két ndi t6i ISP dung
Unix ban can phai hoc mot vai 1énh dé thiét 1ap murec d6 an toan cho céc file va thu muc.

Lan dau luu trit trang web trén may chii no s& gan cac thudc tinh médc nhién dé ngan chin
moi ngudi doc nd — ngoai trir nguoi quan tri. Bé cho phép moi nguoi xem trang HTML thé
hién trang web ban phai nhap 1énh ‘chmod 604 filename.html’. Néu ban mubn ngan tit ca
nguodi dung doc mét file, nhap 1€nh ‘chmod 0 filename.html’. Nhitng 1énh nay phu thudc
vao cac may chu khac nhau, phai kiém tra trude.

3- Bdo mdt website

Tao mot website bdo mat thuong l1a thém giao thirc SSL vao may chu web. Néu ban thiét
1ap mot may chu web bao mat, cac thong tin s€ dugc mat hoa trudce khi chuyén Ién Internet.

Néu ban muén tao mot trang web cho phép nguoi xem co thé mua hang hoa truc tuyen —
qua card tin dung - thi ban can phai cung cip méi truong an toan bao dam vé cac chi tiét the
tin dung cua khach hang. Cach thong thuong dé tao méi trudng an toan dé 1a thiét 1ap bao
mat SSL. Tiéu chuin nay 4p dung cho cic san phim thuwong mai muc tiéu 13 nguoi dung
kinh doanh truc tuyén. Loi thé rat 16n 1a né hd tro truc tiép boi Netscape va trinh duyét
Internet Explorer .

Thong tin thém trén SSL va cac h¢ théng an ninh mang khac da cung cdp mot méi truong
cho phép nguoi dung c6 thé mua truc tuyén (Chuong 6).

4- Bdao mdt thw dién tir

Véi cac chuan cai san, ngudi ding nao goi thu dén ngudi khac trén Internet hodc Intranet
dang van ban thuan tuy co6 thé bi hacker doc dugc rat dé dang. Tuong tu nhu vay doéi voi
cac file dinh kém.

Dbi véi cac cong ty cb6 mang ndi bo thong tin nhay cam hodc riéng tu co vai ki thuat giap
ban bao dam tinh an toan khi truyén tai:
1. Mat héa ndi dung thong tin va nhirng gi dinh kem dung lwgc d6 mat hoa nhém 3 nhu
PGP (Chuong 6). Ngudi nhan s& can mot cong cu giai ma dé c6 thé doc dugc.
2. Dung mdt thu khach an toan thuc thi ma hoa ky thuat tham dinh nhu S/MIME. bay
1a chuan tét cho viée truyén thu dién tir nhung doi hoi phai ¢6 chimg chi tham dinh.
3. Dung mdt may chu thu tin an toan.

5- Quan Iy viéc truy cdp vao website

Khi ban c¢6 mot website ban co thé mudn ngin chan nguoi khach truy cép vao nhing trang
nay trir khi ho duogc ban cip quyén. Vi du, ban mudn dua 1én dir lidu v€ ban hang cho cac
dai 1y, thong tin ndy ban khong mudn moi nguoi xem. Hodc ban xuat ban mot to bao trén
Internet va khong cho phép ngudi doc néu chua tra phi. Cubi ciing ban mudn giam sat cac
loai khach hang doc trang web ctia ban, ban can thiét 1ap mot hé thdng an ninh yéu cau
ngudi ding phai ding ky trude khi co thé truy cap vao website .
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Tat ca cac ban nay déu st dung quyén mat ma c6 sin trén da phan cac ISP va trén may chu
Internet cong ty. N6 hoat dong nhu sau: ban vao trang web ma ban mudn bao vé cac thu
muc trén may chi web. Trong nhitng thu muc ndy ban tao file mat ma nguoi dung; moi lan
nguoi ding nhap vao mat ma, pham mém s& kiém tra xem c6 dang nhu trong file di luu
khong, néu dung méi c6 thé truy nhap.

Thiét lap kiéu bao mat nay rat dé lam nhung né phu thudc vao nhiing loai pham mém may
chu web khac nhau hodc ISP dang dung. M{t cach nira tao trang bao vé la:

1. Tao mdt trang web kiém tra ngudi dung ding ky chua.

2. Néu nguoi ding chwa ding ky, mot trang web c6 mau dang ky sé hién 1én.

3. Mau don nay duoc chudng trinh kiém tra xem c6 trung tén véi nguoi dung khéc
khong vao cip tén nay cho ngudi dang ky néu khong tring. Chuong trinh s& tir dong
luu tén va mat ma nay.

4. Néu nguoi dung da dang ky, ho s& duoc truy cap vao web va cac thu muc duge bao
ve.

5. Viéc goi hién thi trang web duogc bdo v¢ s€ tu dong, ngay tirc thoi khi ngudi dung
nhdp té€n va mat ma, néu ding ho co thé xem trang web.

6- Loi khuyén: chon mdt ma
Nguoti quan ly trang web la nguoi cho phép sao chep file va thay dbi bat ky trang nao — co

duy nhat mét tén truy nhép va mat ma. Gia tri ciia mt ma la gay nhiéu khé khin cho hacker
. Pa phan cic mat ma gom ky tu chit 13n sd, ca hoa 1an thuong. Vi dy, ban 13y tén mot con
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vat cung 1am mat ma thuong khong an toan, nhung néu ban thay vai chit bang cic con sd
thi s€ rat kho doan duoc.

7- Firewalls ( twong lira)

Khi moi nguo1 bat dau ban vé cac van dé an ninh mang, cac cong ty tu van vé an ninh mang
khuyén rang chi c6 cach ngin chdn may tinh cua ban khoi cac hacker 1a dung btc tuong
Itra. Khong hay 1a c6 rat it nguoi hiéu dugc tudong Ia 1a gi.

Piéu dau tién can noéi 1a khong can thiét cai tuc‘mg lira trir khi ban két ndi tryc tiép Internet
v0i mang van phong cua ban. Vi dy, neu ban cai may chu Internet trong van phong va két
nbi n6 véi mang trong cong ty thi ban can mot tudng Itra. Tuy nhién néu ban truy nhap vao
Internet mot lic nao d6 dé kiém tra thu hoic duy tri trang web trén ISP thi khéng can tudng
Itra.

Tuong lira 1a pham mém tmg dung dic biét cho phép thay duogc cac dit liéu x4u truyén 1én
va xudng trén Internet . Ban ¢ thé cau hinh lai pham mém tudng ltra dé tim cac loai dit liéu
dac biét, vi du nhiing 1€énh ma khong duoc chay trén may chu Internet. Ban cling c6 thé cau
hinh tudng ltra ngan chan dir li¢u géc tor mot ngudi dung hodc mot nudc cé biét nao do.

Khi mot nguoi dung, than thién hay Xau xa, truy cap vao may chu Internet cua ban, ho s&
gdi nhitng 1énh yéu ciu may chii thuc hién mot s viée. Néu nguoi dung mudn xem trang
web, trinh duyét web s& goi nhimg 1énh ndy dén may cha yéu cau goi lai cac dir liéu hodc
nhirng trang c6 thé hién thi. Thong thuong nguodi dung khong thdy qua trinh nay, néu may
chu Internet chi c6 nguoi dung thién chi truy cap thi khong can dung tuong lira.

Mot hacker s& c¢6 tim nhiing file va thong tin ma ban khong mudn cho ngudi khac xem.
Cong vi¢c cua tuong ltra 1a ngan chdn viéc thyc hi¢én nhitng 1énh khong co quyén. Mot
tuong lta tot 1a nd c¢6 thé khong ngan chin nhitng nguoi dung thién chi va c6 thé ngin chin
moi hacker. Diéu khé khian 1a cac hacker ludn tim ra cac k¥ thuat méi tinh vi.

Nhiéu san phim phan mém may chi méi nhu Microsoft IIS va Nestcape cho phép ngan
chin nhiéu k¥ thuat bé khoa may chu. Ban cin nén tim hiéu vé cic phadn mém nay dé nang
muc an toan cho may tinh, website cua minh.

Cong nghé thay d6i thuong xuyén, 15i khuyén tot nhat cho ban 13 tim kiém hoc héi kinh
nghiém tir nhitng nguoi dung khac. Ban c6 thé tim ki€ém trén Internet nhirng thong tin lién
quan vé firewall nhu ‘comp.security’ hodc tim trén www.vahoo.com

8- Cac logi twong lwa (firewall)

Hién c6 hai loai firewall pho bién. Cong cu don gian nhat goi 1a bd loc, n6 c6 thé tim cac
‘bit’ dir li€u xau xam nhap tur Internet .

Pé ciu hinh bd loc, ban can bién tap lai bang loc chura cac bién gitp ngan chan hoac cho
phép khi né dugc kiém tra. Vi duy, ban cé thé dinh nghia mét bién ngan chan mdt dia chi
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web x4u ndao d6. Tuy nhién, n6 chi don gian thay d6i ngudn dia chi ma ban gan trong bo
loc. Ban c6 thé dinh nghia d€ n6 ngan chan mot phan cua may chu theo cach tuong tu.

Loai tudng lira thtr hai 1a Bastion host (phao dai phong ngu). N6 dugc thiét ké don gian
ngan gitra ndi két tir may tinh dén may chu Internet . N6 chira mot so file dir lidu yéu cau
kiém tra dir liéu. dé su dung Bastion Host ban can ba may tich duoc thiét 1ap: may chu van
phong, may chu Internet, va bastion host.

Nhiing k¥ thuat ndy con s& tiép tuc cai tién hon nita. Cac hacker thong minh c6 thé vuot qua
nhitng hang rao an ninh nay. Vi vay, ban can phai thay doi stra chita cac cong cu giam sat
hé thong mang dé an toan dit lidu.

9- Su tdn cong cua Virus

Tan cong cta virus c6 thé 1am hay hoai bat ky méy tinh nao dic biét 1a trong hé thong mang
cac may tinh dugc ndi véi nhau. Virus thudng an trong cac chuong trinh va c6 thé tin cong
cac chuong trinh khac va lan sang bat ky 6 dia nao dang hoat dong. Sau mot thoi gian né cé
thé x06a cc file, lam hu dir liéu hay don gian hon thi hién ra cac 10i nhan khiém nha. Bat ky
loai virus nao thi ban ciing nén ngan chin ching lan vao hé thong ctia minh.

9.1- Virus la gi?

Virus 12 mot chuong trinh phan mém 4n trong mét chuong trinh khac. N6 s& hién ra va hay
hoai dir liéu cua ban hodc xo04 céc file. Kho khin 16n nhat 1a khi ban chép mét file, virus
cling ty dong chép qua cung thoi diém do, va cu thé lay sang cac may tinh khac. Nguoi lap
trinh tao ra virus c¢6 lam cho né pha hoai nhiéu nhat <o thé va kho bi phat hién hon. Cach
chinh ma ban c6 thé tim ra va ngin chin virus 13 tai vé phdm mém ngin chin trén Internet .

9.2- Ngan chan virus nhuw thé nao?

C6 hai cach lay lan virus tir Internet (c6 rat nhiéu cach lay virus thong thuong, khong qua
Internet) 1a tir nhitng file ma ban tai v€ va tir nhiing thu dién tur.

Dé ngin chin nhitng file bi nhiém tai v&, ban phai can thin vdi cac chuong trinh Internet cd
thé dung trong cong viéc cia ban.Vi du, dé ngan chan nhitng ngudi ding tai vé mét file ban
c¢6 thé ngan chin ho dung chwong trinh FTP. Khong may 14 no khong ngin duoc nhiing
nguoi dung trinh duyét tai vé file: nhiéu website c6 nhimg spot ‘nhip vao dé tai’ hay twong
tu thé, trong trudng hop nay rat kho ngan trinh duyét tai file nay veé.

C6 nhitng trudong hop khac véi cac file nén dang .zip dé mat it thoi gian tai hon , nhimg file
nay thuong it c6 virus nhung khong phai la khong.

Cach thtr hai ma virus lay sang may tinh la qua cac thu dién tir. Trong Chuong 7 da trinh
bay cach goi mot file qua thu dién tu. Khi ban mo nhing file dinh kém nay ban chi thay 16
ciia nguoi gdi va file cia anh ta. Tuy nhién, day la cach tot cho virus 1y lan ma khong bi
chuy.
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Pé phat hién cac thu va file dinh kém nhiém virus ban can cai dit pham mém riéng dé ¢
thé quét nhimng file va thu nhan tir Internet. C6 rat nhiéu san phiam phu hop v6i nhiéu hé
thdng thu dién tir va hé diéu hanh khach nhau. Ban c6 thé tim duoc chuwong trinh phu hop
trén Internet .

9.3- Phan mém Anti-virus

C6 hang chuc pham mém diét virus ma ban c6 thé dung thir trudc khi mua. Ban c6 thé tai
vé va dung thtr trong 30 ngay réi méi thanh todn.Vi du, phdn mém quét virus phd bién
VirusScan ctia Symantec .

Pé tai vé chuong trinh nay ban vao www.symantec.com .

Khi da tai va cai dit cac phan mém nay, ban can phai quét mdi khi tai file méi vé tir Internet

THUC HANH AN TOAN TREN INTERNET
1. Phat trién “ vin ho4 an toan”

Nhiéu doanh nhan thudng khong st dung cong cu an toan Internet trong cong viéc
hang ngay cta ho. Tuy vay, viéc phat trién “vin hod an toan” 1a diéu rat quan
trong.

Cac doanh nhan khong chi can mgt chuong trinh, cong cu an toan dién tir thich
hop ma con dam bao rang nhan vién ctia minh biét va theo kip cac gidi phap vé an
ninh Internet

Du céc thu tuc kinh doanh cua ban c6 tot thé nao di nira, con nguoi ludn cd nhiing
101 mac phai. Nhitng nguoi quan li va nhan vién quén thoat mang, khong thay doi
mat ma thuong xuyén hodc bo qua vi€c cai dat cadc pham mém bao vé€ mdi nhat boi
vi ho qua ban

Quan tdm nhiéu hon dén viéc an ninh mang la diéu quan trong _trong viéc bao v¢

cong viée kinh doanh tryc tuyén cta ban. Ping bao gio cho rang nhan vién cua
minh hiéu hét vé céac rui ro an ninh ma ho dang thuc hién.

Ban c6 thé 1am gi ?

Nhiéu cong cu don gian va tiét kiém chi phi ¢ sin gitp bao vé may tinh ctia ban
va hé thong thong tin dugc an toan khoi cac hacker va virus. Cé nhiéu thong tin
ngoai nhitng di€u do cd thé giup ban phat trien chuong trinh bao mat thich hop.

Tao viin héa an ninh trong doanh nghiép bing:

* budc cic nhan vién hién tai (ké ca nhan vién mai) doc Nhitng diéu thiét yéu veé
an ninh Internet va thuc hién theo nhiing chi dan.
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« thiét 1ap mot chuong trinh nhan biét an toan cho tit ca ngudi dung hé thong bao
gom nhirng thr nhu cac ban tom tat, bai huan luyén, cac diéu khoan trong hop
dong nhan vién va nhitng ngay phd bién chuong trinh an ninh mang.

* phat trién céc thu tuc an ninh cho cong viéc kinh doanh, cac chu dé nhu:

— lam gi khi mdy nhiém virus

—lam gi v61 nhitng email hay file dinh kem la

— yéu cau nhan vién thoat khdi Internet khi khong stir dung dé€ gidm viéc bi truy
cap bat hop phap.

« thuc hién thao luén vé an ninh mang tai cac budi hop thuong ky

* s dung SafetyNet Online dé kiém tra mac dd an toan mang hi¢n tai clia may
ban.

2. Cai dat va sir dung cac phan mém bao vé:

Dung céc chuong trinh bao vé nhu anti-virus, anti-spyware , hay ca hai dé kiém tra
va di€t cac virus, sdu, trojans hodc spyware trén may ban.

Mot virus ¢ thé duoc truyén qua céac tap tin dinh kém hay cac chuong trinh tai Ve
tir cac website hodc 1ay qua cac dia mém, dia CD. Mot vai loai virus c6 thé tiém an
trong magt thoi gian dai.

Ban c6 thé 1am gi

Cach t6t nhit dé ngan chan virus, sdu, trojans va spyware (phan mém tinh bao)
khdi nhiém vao may la:

« bao dam rang ban da cai Tuong laa

« bao dam rang ban da thuong xuyén cip nhat cac phan mém bao vé

* bdo dam rang tat ca cac cau lénh an toan cho h¢ thong di€u khién va cac thiét bi
trén mang cua ban dugc cap nhat moi

« phai than trong khi lam viéc vdi cac tap tin khong rd rang hodc nhitng ngudn
dang ngo.

« khong mo nhiing file dinh kém néu ban khong biét nguoi goi

« chic rang ban quét nhimng tap tin dinh kém bang cic chuong trinh anti-virus
trude khi mé chung.

« chi tai cac tap tin tir nhitng trang web déng tin cdy, va than trong khi trao d6i sao
chép file voi ban be.

« dimg bao gid nhap vao nhimg lién két trong cac email nhan ma khong biét ro

nguodn goc.

3. Cai dit Twong lira dé ngin chic viéc truy cip bat hop phap vao may tinh
cua ban.
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Tuong ltra — Firewall — 1a m0t cong cu bdo v€, n6 ngan chan viéc truy cap khong
dugc phep tur Internet vao may tinh cua ban va lay di cac thong tin trén may tinh.
Tuong ltra dya vao cac nguyén tac duoc cai dit boi nguoi dung, quyét dinh viéc
cho phép, khong cho phép két nbi.

C6 thé xem mdt may tinh khong ¢ Tuong lira nhu mot cong ty khong c6 bao v,
khong thé kiém soat dugc ai vao va ra. Pé ting tinh an toan, may tinh nao ciing
can c6 Tuong lura.

Ban c6 theé lam gi
1. Mua pham mém twong lua

Pham mém tudng lira thuong di kém v&i hé théng quan 1y méy tinh. N6 ¢6 thé
duoc tai vé qua Internet tir cac website in cdy hodc mua & nhirng chd ban phén
mém may tinh. Phan cimg firewalls cling c6 thé dugc mua & dlem ban thiét bi
mang mdy tinh. Cac nha cung cap dich vu Internet cling 1 mot ngudn tin ciy veé
phan mém, phan cimg tudng lia.

2. Cai dat va kich hoat twong lva

Pé cho tudong lira hoat dong hiéu qua cling 1a mot viée rit quan trong. Tuy vio
muc do phuc tap ma ban muon ban can yéu cau su hd tro tir cac chuyén vién an
ninh mang. C4c nha cung cap Internet ciing c6 thé gitp ban trong viéc ndy.

3. Duy tri tuwong lua

Tuong lira can phai duoc cap nhat thuong xuyén dé béo vé may tinh ban that hiéu
qua. Phan mém tudng lira 1y twong 1a c6 chic ning tu dong cap nhat. Bao dam
rang chirc niang ndy ludn duoc bét, va kiém tra thuong xuyén rang ban dang sir
dung phién ban méi nhat.

4- Luu trir ban sao dir li€u

Mot ban luu trit (backup) 1a mot ban copy cua dir li¢u va cuia nhitng chuong trinh
nhat dinh trén may tinh. Tao ra mot ban copy hay backup cua dit liéu 1a mot cach
dam bao d& dang, nhay cam rang, trong trudng hop hoa hoan, nhiém virus hoic
may tinh bi mat cép, ban c6 thé phuc hoi tit ca cic thong tin kinh doanh ctia minh
tr may tinh hodic website mdt cach nhanh chong va dé dang.

Ban c6 thé hodc 1a phong bi cho dir li¢u va cac chuong trinh nhat dinh & trén 6 dia
ctrng mdi 1an ban phong bi hodc 1a ban c6 thé 1am dy phong tich ly. Diéu nay
nghia la ban phong bi chi duy nhat nhitng dir liéu ma da bi thay d6i ké tir khi ban
phong bi backup 1an cubi cing.
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Mot hoat dong kinh doanh tdt dé danh gia muc do rai ro ciia ban than 1a ban phai
tu hoi minh nhitng cau héi sau day:

Hau qua cua mot tai hoa sé tao ra nhitng gi? Néu hoan canh t¢ hai nhat xay ra,
can co cai gi de co the giup hoat dong tro lai van hanh nhanh chong?

Tra I&i nhirng cau hdi d& xay dwng chién lwoc va rdi ddm bao rang ban sé thuc
hién mot 16 trinh thir nghiém chién lwgc phuc hoi.

Dueoi day la mot so diem chinh yéu dé backup dir licu hiéu qua

e Phit trién mot ké hoach phuc hdi tham hoa bang cach dau tién 1a danh gia
muc do rui ro cua minh

e Dam bao rﬁng qui trinh backup dugc dat dang chd va duoc thir nghiém, va
nh¢ thir nghiém cac dir liéu thyc té va thir nghiém viéc khoi phuc qui trinh
xu ly dir liéu

e Dam bao rang ban luu gitr cac ban copy backup an toan, mot noi chong Iura
cach xa h¢ thong may tinh- thuong thi nhimg diéu kién niy c6 thé théa man
don gian bang cach luu trir ban backup & mot noi khac, cach xa mit bang
doanh nghiép cua ban.

e Baio dam rang cac qui trinh luu trit du phong (backup) phai chira cac hé
théng nhu tai chinh va bang luong nhén vién.

e Tat ca nhitng phan mém bén ngoai can phai copy uu tién cho cong dung
ban dau cta né (sy ding ky phan mém sé& cho phép tao ra ban copy véi muc
dich backup hop phéap). Nhitng ban copy “chinh” (master copies) nay
khong nén sur dung cho céc hoat dong kinh doanh thong thuong ma phai
duge chuan bi cho muc dich phuc hoi. Chung can dugc luu trix trong mot
noi bao mat bén ngoai.

5- Str dung mat ma

Mét ma la mot chudi s va chit duoc dung dé x4ac nhan nhan dang cua ban khi ban
dang nhap vao mot h¢ thong may tinh hodc truy cdp mdt website hodc may tinh
khac ¢ trén mang internet.

Néu doanh nghiép cua ban khong sir dung mat ma, hodc st dung mat ma dé doan
hodic dé bé crack, thi mot ké vo lai trong viin phong ban hodc ai d6 #n trom laptop
dé trong xe cua ban co thé truy cap vao cac dir liéu, e-mail, thong tin ca nhan va
chi tiét vé cong vi¢e cua ban. Ké vo lai co thé chinh stra hodc pha huy dir ligu, gui
mail bang tén cua ban, hodc dang ky vao nhitng dich vu ngoai y muon ma ban s€
phai tra tién dich vu d6.
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Ban sé chiu trach nhiém vé nhirng du li¢u bao mat trong may tinh cua minh. Cong
dung cua mot mat ma “manh” s€ dong vai tro 1am nan long nhiing ai mubn doan
méat ma. Tinh bdo mat ciia mdi ngudi sir dung lién quan mat thiét v6i tinh bao mat
cua toan hé théng. Tao ra mot mat ma hiru hiéu thi c6 thé tao thém phuong tién
bao v¢ nhitng thong tin trong may tinh ctia ban.

Phat trién mot hé thong bao vé mat ma cho doanh nghiép cua ban. Ban va nhan
vién cua ban c6 thé:

e Tranh nhiing mat ma dé xac dinh hodc dé doan (tén ho, ngay sinh)

e Sir dung mot hdn hop chit in, chit thudng, s, ky tu dic biét

e Ghi nhé mat ma cia minh va dam bao rang ban khong viét ra mat ma cia
minh hodc luu trir & mot noi dé tim théy, hoac dir licu & gﬁn may tinh cua
minh.

e St dung mit md méi hoan toan mdi khi thay doi mat ma va khong bao gio
dung lai mat ma cii.

e Tréanh st dung tir dién hoic nhitng tir nudc ngoai boi vi hacker co nhiéu

cong cu tro giup, ching han chu:cmg trinh tir dién.. Mot hacker c6 thé trién

khai mét cudc tan cong tur dién bang cach luét qua mdi tir trong tir dién
(chtra cac ngoai ngir) dé dang nhap vao mot chuong trinh, véi hi vong rang
cudi cung ciing s& co6 mot tir trong tir dién trung khép v6i mat ma.

o Khong bao gio chia s€¢ mat ma vodi ai khac

e Khong bao gio giri mat ma qua e-mail

e Thay d6i mat ma theo chu ky, it nhat mdi 3 thang mot lan.

6- Cap nhat phin mém

Luén cip nht phan mém ctia minh. Khi may tinh lan dau tién dugc gi6i thidu véi
qui mo 16n bdi cac doanh nghi¢p nhd, phan mém duoc st dung by gid thudng
duogc cap nhat méi chi mot hodc hai 1an mdi nam va thinh thoang khong cap nhat
gi hét cho dén khi mua mdy tinh méi. Piéu nay ton tai trong nhimg nam 80s, dau
nhimg niam 90s khi cang c6 it doanh nghiép dwa vao may tinh ndi mang. Ngay
nay, nhiéu may tinh da két ndi internet. Nhu vay, tinh bao mat cta di liéu tro
thanh mot van dé quan trong. Phan mém may tinh can phai dugc cap nhat méi véi
ban va 16i an ninh méi nhat.

Vi hacker luén cb géng tim cach moi dé dot nhap vao cac may tinh két ndi mang
nén cac cong ty phan mém phét hanh cac ban cip nhat va ban va 15 cho phan
mem thong qua website cua ho. Cac ban cép nhat thuong dugc cung cap mién phi
néu ban da mua phién ban hop phap cua phan mém. Cai ban c6 thé 1am 1a phai
chac rang phan mém cta minh phai duoc cap nhat.

e Liét ké danh sach tit ca cac phén mém dang ké ma ban st dung, vi du nhu
hé diéu hanh, email, firewall, bd loc spam, chong virus
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e Truy cip vio nhiing website ban phan mém lién quan va xem xét thir minh
d3 c6 phién ban méi nhat chua

e Lamot phén ctia ké hoach bao mat, ban nén tim kiém c4c ban va 13i an ninh
va ban cap nhat mdt cach thuong xuyén

e Bét ky khi ndo c6 thé, hiy sir dung phan mém cung cap tién ich ty dong cap
nhat va hiy chic chin bat n6 1én. Thuong thi no s& tu dong do xét trong
website ban phﬁn mém dé tim ban cap nhat roi sau d6 download va cai dat
chung mot cach tu dong bat ky lic ndo ban vao internet.

Thong tin thém: Nha cung cip phin mém, may tinh va ISP ¢6 thé cung cip thong
tin vé ban cap nhat méi nhat va cac nguy co bao mat. S& hiru ich khi vao xem
trang web cua ho dé tim thong tin moi, va déng ky thu thong bao dé lay ban nang
cAp phan mém va cac van dé bao mat khac, noi chung.

Mot ban va 16i 1a mot giai phap do ngudi ban cung cap dé xac dinh cac diém yéu
trong phan mém hién hiru. Vi ban va 13i c6 sin nén can phai cai dit né. Ban va 16i
c6 thé duoc download tir website ciia ngudi ban phan mém.

Chung thuong duge cip mién phi nhu mot phan cua dich vu hdu méi cung cap kém theo
phan mém ma ban mua

10 bién phap bio vé may tinh khi dung e-mail va Internet

E-mail va Internet hién nay dwgc dung nhw mot phwong tién chinh trong viéc lan truyén
virus. Mwoi bién phap dwdi day sé giup ban biao vé€ dwge may tinh ctia minh:

1- Khong mo bat ky file dinh kém duoc giri tir mot dia chi e-mail ma ban khong
biét ro0 hodc khong tin tudng.

2- Khong mé bat ky e-mail ndo ma ban cam thay nghi ngo, tham chi ca khi e-mail
nay duoc gui tir ban be hoac khach hang cua ban. Hau het virus dugc lan truyén
qua dudng e-mail. Do vay, néu ban khong chic chin vé mot e-mail ndo thi hiy tim
cach xéac nhan lai tir phia nguoi gui.

3- Khéng mé nhitng file dinh kém theo cac e-mail c6 tiéu dé hap dan. Vi du nhu:
"Look, my beautiful girl friend", "Congratulations", "SOS"... Néu ban muén mo
cac file dinh kém nay, hay luu ching vao dia cing va dung mot chuong trinh diét
virus méi nhét dé kiém tra.

4- Khong mo file dinh kém theo céc e-mail c6 tén file lién quan dén sex nhu
"PORNO.EXE", "PAMELA_NUDE.VBS", "Britney Spears.scr"... Day la cac thu
doan danh Itra nguoi dung cua nhitng ké viét virus.
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5- Xoa cac e-mail khong rd hodc khong mong mudn. Pung forward chiing cho bét
ky ai hodc reply lai cho nguoi gui. Nhitng e-mail nay thuong 1a thu rac (spam).

6- Khong copy vao dia cting bat ky file ndo ma ban khong biét rd hoic khong tin
tudng v€ ngudn goc xuat phat cia no.

7- Hay can than khi tai cc file tir Internet vé dia cing clia may tinh. Dung mot
chuong trinh diét virus duoc cip nhat thuong xuyén dé kiém tra nhimg file nay.
Néu ban nghi ngd vé moét file chuwong trinh hodc mot e-mail thi ding bao gio mo
n6 ra hodc tai vé mdy tinh ctia minh. Cach t6t nhat trong trudng hop nay 13 x6a
chung hodc khong tai vé may tinh cia ban.

8- Dung mot chuong trinh di¢t virus tin cay va dugc cap nhat thuong xuyén nhu
Norton Anti-Virus, McAffee, Trend Micro... Str dung nhitng chuong trinh diét
virus c¢6 thé chay thuong tra trong bo nhé dé chung cé thé thuong xuyén giam sat
cac hoat dong trén may tinh cta ban.

9- Néu may tinh ban c6 cai chuong trinh diét virus, hay cap nhét chiing thuong
xuyén. Trung binh mdi thang c6 t&i 500 virus mé&i duoc phat hién. Do vay, mot
chuong trinh diét virus dugc cap nhat s& cung cip day du thong tin vé cac loai
virus madi va cach diét ching.

10- Thyc hién vi€c sao luu dir liéu quan trong thuong xuyén. Néu chang may dir
lidu bi virus x6a thi ban van c6 thé phuc hoi chiing. Nén cat giit cac ban sao luu tai
mot vi tri riéng biét hodc luu trén may tinh khac.

(Theo vnSecurity) www.vnexpress.net 25/06/2003
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1- Dang ky tén mién

Chuong 7

THIET LAP WEBSITE TREN MOI TRUONG WEB

Mot trong nhimg budc quan trong nhat trong viéc 14p ra mot trang web 1a phai dit cho trang
web cua ban mét cai tén hay. Cai tén ndy s& dugc nhitng ngudi truy cip st dung dé vao
dugc trang web cta ban va né duge goi 1a tén mién; vi du nhu, www.microsoft.com 1a tén
mién ciia tap doan Microsoft.

Pé dang ky tén mién ctia minh, ban hay tim mdt céi tén dé nhé va dai dién cho cong ty cua
ban. Ban c6 thé héi ISP ctia ban dé c6 duoc ho so giay to.

DICH VU PANG KY TEN MIEN TAI CONGTY FPT TELECOM

Tén mién (Domain name) la dinh danh‘CL’Ja website trén Internet. Tén mi&n thu@ng’gén kém v&i tén céng ty va
thwong hiéu cta doanh nghiép. Tén mién la duy nhat va dwgc cap phat cho chu thé nao dang ky truwdc. Tén

mién c6 hai dang:

v Tén mién quéc té dang: www.tencongty.com (.net, .biz .org, .info...)
v' Tén mién quoc gia dang: www.tencongty.com.vn (hodc .net.vn, .biz.vn .org.vn, .gov.vn...)

2 Lam thé& nao d€ déng ky tén mién .VN?

Ban c6 thé rat phan van khong hiéu 1am thé nao
dé dang ky mét tén mién riéng cé dang
www.tencongty.com.vn. Céng ty ¢ phan Vién
thong FPT la Nha déng ky chinh thirc t&n mién
cAp cao ma quéc gia .VN (Accredited Registrar of
.VN ccTLD) dwogc Trung tdm Internet Viét Nam
chirng nhan. Chung t6i cé thé gitp ban tién hanh
toan bod cac thd tuc dang ky tén mién .VN trong
vong tr 1 dén 2 gio.

H6 so gtvi cho trung tam Internet Viét Nam bao gom

v" Quyét dinh thanh lap hoac gidy phép dang ky kinh
doanh hodc gidy phép mé van phong dai dién déi véi cac
co quan, té chirc, doanh nghiép; hoac chirng minh thw
nhan dan hoac hd khau thwong trua dbi vai cac ca nhan.
v Don xin "Bang ky tén mién" theo mau do Trung tam
Internet Viét Nam quy dinh.

v Gidy Gy quyén

Chung t(‘)i’sé tw van gitp ban viéc chon tén mién hop I& va phu hgp v&i linh vc hoat dong cua ban. Tuy theo
mo hinh t6 chire va nhu cau clia doanh nghiép, ban sé dwoc cap tén mién theo cac dang sau:

.COM.VN Danh cho td chirc,doanh nghiép, ca nhan hoat déong thuwong mai.

.BIZ.VN Danh cho céc td chirc, doanh nghiép, ca nhan kinh doanh, twong dwong véi
COM.VN.

.EDU.VN Danh cho céc co quan, td chirc, doanh nghiép cé hoat dong lién quan t&i gido
duc, dao tao.

.GOV.VN Danh cho céc co quan, té chirc thudc bd may nha nwéc & trung wong va dia
phwong.

.NET.VN Danh cho céc co quan, td chirc, doanh nghiép thwc hién chirc ndng vé mang
noi chung.

.ORG.VN Danh cho cac tb chtrc chinh tri, xa hdi va cac co quan, td chirc, doanh nghiép
¢6 hoat dong lién quan dén Iinh vc chinh tri, xa hoi.

ANT.VN Danh cho céc td chirc qubc té tai Viét Nam.

AC.VN Danh cho cac tb chirc nghién ctru va cac co quan, td chtrc, doanh nghiép co

hoat dong lién quan t&i [inh vc nghién clru.

.PRO.VN Danh cho céc t6 chirc, ca nhan hoat ddng trong nhikng linh virc cé tinh chuyén




nganh cao.

INFO.VN Danh cho céc td chirc cung cap cac ngudn div liéu thong tin vé cac linh virc
kinh t&, chinh tri, van hoéa, xa hdi va cac co quan, td chirc, doanh nghiép lién
quan t&i linh vue cung cap cac ngudn dir liéu thong tin va thong tin ca nhan

\HEALTH.VN Danh cho céc t chirc y t&, dwgec phdm va cac co quan, td chirc, doanh nghiép
¢6 hoat dong lién quan t&i linh ve y té&, dwoc pham.

.NAME.VN Danh cho tén riéng clia ca nhan tham gia hoat dong Internet

2 Bang gia dich vu tén mién

Chi phi d&ng ky tén mién hién nay rat hop ly gitp cac doanh nghiép bao vé thwong hiéu ctia minh.

Khoan muc Don gia (VND) Ghi chu
Dang ky tén mién 700.000 Tra mét lan
B&o tri tén mién 700.000 /ndm  Tra hang nam

2- Website la gi?

Website ctia ban thuc ra 1a mot tip hop nhimng trang riéng 1é (mot sb cong ty chi c6 mot vai
trang, nhitng cong ty khéc thi lai c6 ca miy chuc ngan trang). Nhitng trang nay duoc luu trix
¢ dang text chtra nhitng ma dinh dang ddc biét quy dinh giao dién cua trang d6. Nhitng ma
nay 12 mot phan ctia ngdn ngir dinh dang don gian duoc goi la HTML (hypertext markup
language) mo ta kich thude, mau sdc va font chit ciing nhu hinh anh, am thanh hodc video
clip. Cudi cing, va quan trong nhat, md HTML dinh dang cac hypertext links cho phép
nguoi s dung di tir trang nay sang trang khac.

Timng trang web don 1é cia mot website duge luu trong cac file van ban riéng 1é. Néu ban
dang su dung may chu cua mét ISP, ban s€ luu trir nhitng webpage cua ban vao ngan riéng
trén 6 cimg ctia may chu. Cubi ciing, néu nhu ban di quyét dinh cai dat mot server Internet
riéng trong cong ty cua ban, thi cic trang web ctia ban s& dugc luu trit trén 6 cing may chi
riéng cua ban.

3- Xem mgt website nhuw thé nao?

Khi ban da tao ra dugc mét site va da copy nhiing file riéng 1é tao nén trang web ctia ban
trén 6 cimg server, thi bat ky nguoi dung Internet nao ciing c¢6 kha ning xem dugc nhimng
trang nay. Ngudi truy cip ndo mudn xem website (thudng dugc goi 1a duyét web) s& can
phai chay mot phin mém goi 1 bo trinh duyét (web browser). C6 nhiéu loai bo trinh duyét
khac nhau — bao gdm Netscape’s Navigator va Internet Explorer cia Microsoft.

Bat ky nguoi truy cap nao vi mot dung cu duyét web bay gio déu cé thé budc vao URL
ctua ban (uniform resource locator), 1a dia chi xac dinh trang web chu cua ban nam ¢ dau
trén Internet. Bt ky mdt van ban da dinh dang nao ma ban dat trong trang web ctia ban s¢
duoc dua dén cho nguoi truy cap va dugc hién thi dinh dang chinh xac nhu ban da quy
dinh. Néu nhu ban dé thém nhiing hinh anh (chang han nhu logo cong ty) trong trang web,
hinh 4nh nay s& dugc chuyén qua Internet va hién thi trén man hinh cta ngudi str dung.
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Trang Web dwoc truy cap nhw thé nao?

Nguoi truy cidp mudn xem mot website gd tén mién ctia cong ty ban ciing véi tén
file ctia 1 trang web don 1é vao trong Web browser. Web browser s& tim kiém dia
chi nay va sau d6 két ndi v6i Internet server va tim ra dung webpage do6. cudi
cung, file chtra webpage d6 dugc gtri nguoc lai thong qua Internet va dugc giai ma
va duge hién thi ra béi bo trinh duyét.

Sy két hop giita tén mién clia cong ty va tén tap tin ciia mot trang web don 1é duge
goi la mgot URL. Thuong thi trong n6 nhu sau:

http://www.microsoft.com/index/html. phan bén tay trai 13 phan mém duyét web
ma ban mudn xem ¢ webpage va 1a phan mém duyét web ma né s& lién lac véi
server & xa bang ngdbn ngit duoc goi 1a “http”. Cudi cung, phin & giira,
www.microsoft.com 13 tén mién cua céng ty ma webpage ma chung ta mudn truy
cap — trong truong hop nay, 1a tap doan Microsoft.

Phéan cudi cing cta thong tin k§ thuat lién quan dén trang chu ctia mot website.
Mdi website c6 mot trang chtra ndi dung hién thi dau tién (thuong dugc goi la
trang chu). Trang nay cho ban nhiing chon lya di dén nhiing trang web khac c6
trong website. Trang chu dau tién nay thuong duogc luu trir trong mot file goi 1a
“index.html””; bdi vi mdi trang chu ctia website déu duoc luu trit trong mot file
cung té€n, nén ban khong can phai gd vao nguyén URL méi truy cap dugc vao site
d6. Vi du nhu, dé xem trang chu cua tadp doan Microsoft ban co thé g0 URL
http://microsoft.com/index.html hodac chi don gidn la http://www.microsoft.com.
Trinh duyét web cta ban s€ tu dong tim va m¢ file “index.html”.

4- Ai dang xem cdc trang web ciia ban?

Internet rat hay 1am cho ngudi sir dung md mat véi nhiing con s6 va bang thong ké, nhung
lam thé nao né co6 thé phuc vu to6t cho cong viéc kinh doanh ctia ban day?

Mot trong nhimg khia canh chii yéu dé duy tri mot website hay va hiru ich 13 thong ké lai sé
luot truy cap. C6 nhiéu cach dé lam di€u nay, tuy thudc vao mirc do chi tiét cia thong tin vé
nguoi truy cap.

Cach don gian nhat dé kiém tra sé luong ngudi truy cap website clia ban 1a cai thém mot
cong cu dém. Dic diém nay co day trén Internet va ban thudng thiy nhig cau nhu “ban 13
ngudi khach thir 12345 dén trang web cila chiing t6i”. N6 thuong hoat dong bang cach sir
dung mot chuong trinh rat nho chay trén Internet server va 1am ting s6 luong dém 1én mdi
khi c6 mot nguoi truy cap moi doc tap tin “index.html” — trang chu cua ban. d6 1a mot cach
don gian dé kiém tra xem c6 bao nhiéu ngudi truy cap doc cac thong tin cia ban.

80



Pé c6 dugc thong tin phan hdi vé nhitng nguoi khac nhau truy cap vao website ciia ban, ban
s& can phai ghi lai cac nhat ky truy cap. Néu ban dang str dung mét ISP vao noi luu trit (bao
tra) nhiing trang web cua ban, ching s& c6 thé bao cao cho ban vé nhiing lan truy cap theo
ngay hodc theo tuan. Néu nhu ban c6 mot mdy chu riéng cua minh trong nha, hay kiém tra
phan mém maéy chi ctia ban dé xem no c6 thé ghi lai nhat ky truy cap hay khong.

Nhat ky truy cép dugc ghi lai mdi 1an mot nguoi st dung doc mot trang web. Thong tin ghi
lai dugc rat can thiét va rat hitu dung cho bd phan marketing! N6 ghi lai nhiing trang duoc
doc, va thoi gian va ngay thang nd dugc doc va dia chi cia nguoi truy cap. Co thé bay gio
thi ban nghi rang day 1a mot cach hoan hao dé c6 dugc mot danh sach email dé giri mail cho
nhitng ngudi truy cap nay cung cap cho ho nhiéu thong tin hon. Thtr nhét, ban s& gan nhu bi
cAm guri nhitng email khong do yéu cau nhu thé nay trén Internet. Thir hai, nhimg dia chi
email d6 ciing c6 thé khong chinh xac. Khi mét ca nhan (khong phai cong ty) noi két vao
Internet, ho dugc cho mot sd dia chi doc nhat. Thuong thi s6 nay khac nhau mdi lan ho
dang nhap. Phan duy nhat ma liic ndo ciing nhu nhau 1a ma cta nudc d6 di kém trong dia
chi.

Ta rat ra két luan nhu sau: ban c6 thé sir dung cac nhat ky truy cép dé tim ra nhiing trang
web nao cua ban c¢6 nhi€u ngudi xem nhat va tim ra nhirng nguoi truy cdp trang web do
dang ¢ dat nudc nao.

Céch cubi ciing dé tim hiéu xem ai dang xem trang web ciia ban 1a nho chinh nguoi truy
cip d6 gd vao nhitng thong tin chi tiét vé& ban than ho. Ban c6 thé tao ra mot bang cau hoi
dién tir hién thi trén mot trang web riéng va yéu cau ngudi truy cap gd vao tén cua ho, s
thich cia ho va c6 thé ca dia chi email cta ho. Khong c6 mot bao dam nao vé viéc nhiing
thong tin d6 c¢6 chinh xéac hay khong va co thé ban phai cho ho mot lgi ich nao do dé nho ho
hoan tit nhitng thong tin nay.

5- Dwa website ra trudc cong chung

Khi ban di thiét ké va tao ra xong trang web ciia minh va da dua nd 1én may chu trén
Internet ma ban dang st dung, thi biy gio né da sin sang cho bat cit mot khach truy cép
nao. Khong may, ban lai dang canh tranh véi hang chuc ngan nhimg trang web khac. Vi thé
ban s& can phai 1am hét sirc minh dé cho trang web cua ban trd nén hip dan va phai quang
cao site cua ban.

Khi ban di c6 mét trang web rdi thi ban phai sitr dung n6 ciing nhu bat ky mot cong cu
marketing nao khac. Phai dam bao rang URL dén trang chu cua ban phai dugc trén danh
thiép cua ban, trén nhiing san pham va vin phong pham. Viéc nay s& lam cho s6 luong
nguoi dén truy cap trang web cla ban tang l1én. De dua trang web cua ban dén véi cong
chung mot cach hiéu qua, ban can phai dam bao rang URL va phan mo ta trang web cua ban
phai dé dang ddi v6i bat ky mot khach hang tiém nang nio mudén ghé tham.

Dé thir va dua don dat hang lén trang web, c6 mot s6 danh ba - tuong tu nhu mot danh ba
dién thoai — dugc trir trén trang web. Nhitng danh ba nay li¢t ké hang tram ngan trang cung
vOo1 mot ph?m mo ta ngén gon va URL dé ban c6 thé dén trang do. Vé dep thuc su cua
nhitng danh ba truc tuyén nay 13 ta c6 thé tim kiém duoc chung.
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Néu ban mudn tim tit ca nhiing trang web c6 thong tin lién quan dén nhiing toa nha cao
tang, ban c6 thé tim ki€ém céc danh ba nay dé tim “skyscrapers”. N6 s€ cung cap cho ban
mat danh sach hang ta trang web phu hop vai tir khoa nay.

Mbi mot danh ba truc tuyén (thuong duoc got 1a cong cu tim kiém) c6 mot quy trinh riéng
dé dang ky mot website méi. Dé dam bao rang site ctia ban dugce ding ky dung, t6t nhit 1a
ghé tham mdi danh ba va tu ding ky site cua ban. Co méot sb chuong trinh ty dong s& gui
mdt ban tém téit trang cua ban tir 10 dén khoang 200 danh ba dé dam bao réng n6 duoc dang
1én khip moi noi. Mic du rat tién loi, nhimg coéng cu ding ky tu dong nay ciing doi khi
dang ky trang cua ban khong ding.

6- Sur dung newsgroup

Mot trong nhiing cach hi¢u qua nhat dé quang cao trang web moi cua ban la dang mot
message dén newsgroup. Newsgroup 1a mot nhom thao luén noi vé hon 40.000 chu dé khac
nhau, vi thé s& co it nhat 1a mot cai ndm trong linh vyc cia ban.

Néu ban ding 1én nhitng danh ba, ban c6 thé tim thdy nhimg ngudi xem thich hop nhat
trong mot newsgroup vé day hoc hodc la hoc thuat cung véi mot newsgroup cua thu thu.
Néu nhu danh ba nay 13 vé mot cha dé chuyén mon, hay thir mét newagroup vé chu dé cu
thé nay. Khi ‘dang mét quang cdo nhu the nay, hdy that dam bao rang no ngin gon va
khiém t6n. néu khong, ban s& gip ric rdi (bi gui nhitng tin nhin tho 16) tir cac thanh vién
cua newsgroup. Ban cling nén dam bado rang ban khong gui cung mot message cho qua
nhiéu newsgroup tuong tu nhau — hanh dong nay duoc goi 1a quay roi (spam) va mot lan
nira ban s& gap rac roi.

7- Trao doi trang web cua ban

Cong viéc cudi cing ma ban phai thtr va lam dé dua trang web cua ban dén vé6i cong chiing
1a thir va trao d6i URL cua ban véi nhiing trang web tuong tu. néu ban san xuit danh ba,
hay thtr va lam cho mot website vé nha sach dé cap dén ban; dén phién minh, ban ciing c6
thé lam diéu twong tu.

8- Xdy dung mot website

Ra quyét dinh xay dyng va duy tri mot webste khong phai la dé dang. N6 can mot khoang
thoi gian, tién va nd luc dang ké dé thiét ké, tao ra va duy tri mot trang web hay va day du
thong tin. trude khi ban bat dau viéc thiét ké va xay dung mot site, dau tién ban phai quyét
dinh ban muén trang web d6 dem lai gi cho cong ty.

That ra c6 khoang 3 muc dich co ban cho bat ky mdt website nao, va nhirng muc dich nay
quyét dinh can bao nhiéu tién bac, nd lyc va cong tac marketing can thiét dé xay dung va
duy tri site do.

1. Catalogue thuong mai. Day 1a mét trang web don gian nhat va it nang dong nhat. N

cung cap cho khach hang tiém ning nhirng thong tin chi tiét vé cong ty va san phim
ctia ban. Ciing c6 thé c6 nhitng danh sach nha phan phdi hodc nhiing dia chi ma
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khach hang c6 thé lién hé dé tim ra san pham cta ban. Nhiing trang web nay thudc
loai xdy dung don gian nhét, can it cac hoat dong duy tri nhung ciing 13 trang web
kém thi vi nhat ddi voi nguoi truy cap.

Trang web marketing: loai trang web thir hai nay cung cap tat ca nhiing thong tin co
ban v€ cong ty cia ban va nhitng san pham va dich vy cua n6, nhung ciing dem lai
nhiéu thtr hon cho ngudi truy cip. C6 thé 1a moét chirc ning tim kiém don gian cho
phép ho tim kiém nhitng thong tin dic biét ndo d6 duoc luu trit. ban ciing c6 thé co
nhitng phan mém trinh dién hodc nhiing tién ich c6 thé dowload dugc. Cudi cing,
ban ciing ¢ thé c6 mot bang céu hoi don gian cho phép nguoi truy cép hoi thém
thong tin. Loai website ndy can phai bao dudng thuong xuyén dé thong tin ludn duoc
cap nhat, va ban sé can phai tra 101 cho nhitng cau hoi hodc yéu cau goi dén cho ban
bang thu dién tir. Site nay s& tén nhiéu nd lyc hon dé thiét ké, bao gébm ca nhiing link
dén cac trang khac va c6 1& ca nhirng trang web khac ma c6 thé hitu dung cho nguoi
truy cap.

. Trang web tuong tac: loai website thir ba nay bao gOm tat ca nhitng dic tinh thiét ké

c6 thé co! N6 cho phep nguoi truy cap xem qua nhimng chung loai hang hoa cua ban
va cling cung cap nhimg phuong phap an ninh bao mat khi thanh toan tién cho hang
hoéa. Ciing c6 thé c6 mot link dén co so dir liéu ciia cong ty cho phép ngudi truy cap
hoi thém thong tin. Site nay thuong dugc xay dung trén mot Internet server trong
nha va s& can phai “md” toan thoi gian dé dam bao rang nhirng link dén co so di liéu
dang hoat dong, rﬁng bat ky mot cau hoéi hay thu dién tir nao déu nhan dugc cau tra
10 va rang nhitng khach hang dang giao dich nhan dugc hang cia ho.

Khi ban di xac dinh duge ban mudn trang web cua ban dat duoc cai gi, thi ban c6 thé quyét
dinh ban sé& chi bao nhiéu cho san pham. Cir theo bé ngoai ma xét thi, ban c6 thé st dung
mot trang web chi v6i vai pound mot thang, bang cach sir dung mot ISP dé 1am tat ca nhing
cong viée phai truc tiép lam bang tay.

9- Tao ra trang web

MObi webpage trén site ciia ban duoc tao nén tir nhiéu file:

Mot file HTML chtra dung text, link to1 nhiing trang khac va cac ma dinh dang
HTML.

Nhiing file d6 hoa chita dung nhitng hinh anh, nhitng hinh nén, nhiing biéu tugng
hodc nhiing anh chup — dugc luu thanh dang file dd hoa GIF (hodc 1a dang JPEG);
Nhirng file dir 1iéu dé cung cép mot nguén dit liéu c6 thé search duoc.

Nhiing file 4m thanh dé tao ra am thanh cho trang web cuia ban.

Nhitng doan scripts dé thém cac chirc ning vao trong webpage cia ban.

File’ duyqnhét ma ban can 12 mét file chua nhitng ma HTML. Day 1a toan b text ma ban
muon hién thi cung véi nhitng 1€énh HTML mo ta cac dinh dang cua text.
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Meo nho

. Pung dé nhimg hinh anh dd hoa khong can thiét 1am ton thoi gian download cua

nguoi truy cap. Hay dung hinh anh vé logo, san pham hay cac biéu tuong.

. Thiét ké theo mAu s6 chung nho nhat. Khong phai tat ca cac trinh duyét déu c6 thé

hién thi cai méi. Néu minh dua vao c4i mdi, thi hiy thir 1am thém nhimg trang web
tuong duong véi trang web c6 cai méi nhung khong sir dung chiing. Van c6 hang
triéu ngudi truy cap Internet bang nhimng trinh duyét vin ban, va khong thay bat ky
hinh anh hay hinh tugng nao ca.

. Pam bao sao cho trang web c6 thé tim duong di d& dang. Trén timg trang web nén

c6 mot thanh cong cu dinh hudng thong nhat giita cac trang web.
Cho nguoi truy cap biét nhitng thong tin madi nhat hoac thoi di€ém cudi cung ma trang
web dugc cap nhat. Ho khong mudn xem céac thong tin cii dau.

. Pua ra mot 1y do dé ngudi ta truy cap trang web. Liéu ho co thé giri phuc dap lai cho

minh? Ho c6 thé tai mot tién ich gi d6 tir trang web? Minh ¢6 cai gi ma website khac
khong c6?

Tao cac lién két dén cac website lién quan. Viéc nay chung t6 ban biét 6 khach hang
s& tim dén trang web nao va ban di gitip ho st dung Internet dé dang hon.

10- Bao tru web trén Internet

Néu ban dang st dung mot ISP cho website cua minh, ban can tai dir lidu tir dia cung vao
phan luu trir trong méy chu cta ISP. Thong thuong, n6é dugc lam nhu sau:

WX NR WD =

Dang nhép Internet

Chay chtric nang FTP

St dung FTP dé ndi két v6i phan luu trit ctia ban tai may chii ISP

Dung FTP tai dit liéu tr may minh sang may chu

Thoat khéi FTP

Khot dong tién ich Telnet

Dung Telnet dang nhap vao phan luu trit ctia ISP

Di doi hoac chon tén moi cho dir li€u cua minh (thuong la doi sang dang * .html)
Thoat khoi Telnet, dong modem

Trong cac budc trén, co nhiéu tinh huéng ma t6i khong ké hét. Vi du, ban can xin ISP dia
chi FTP va dia chi Telnet thi méi upload dir liéu duoc. Hau hét cac ISP déu hudng dan chi
tiét vé cach upload dir li¢éu vao hé théng may tinh ctia ho - cho nén xin nhéc lai 1 1an nita,
cac may tinh c4u hinh khac nhau, nén can phai doc huéng dan can than.

Mot khi da upload dir li€u cua web, moi nguoi s€ xem dugc trang web cua ban bﬁng cach
nhdp dia chi URL ctia web vao trinh duyét ciia ho. Néu ban c6 tén mién domain, dia chi
URL c6 thé 1a ‘www.tencongty.com.vn’

Céc cong ty o may chu Internet dit trong vin phong thi cin phéi sao chép dif liéu cia trang
web vao trong may chu. Du cho ban c6 h¢ thong an ninh hi¢u qua trong may chu, ban van
c6 thé phai nhd dén FTP va Telnet dé c6 thé truy cdp vao may chu trong van phong cua
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chinh minh. Thay vao dé, néu ban ding mot chuwong trinh méy chu Internet ma cho phép
truy cap nhu vay thi ban mdi c6 thé sao chép dir liéu vao mang may tinh trong van phong.

LAP CUA HANG TRUC TUYEN
Mua ban mét san pham truc tuyen dem lai hiéu qua rat 16n boi vi su tién 191 cua nd

db6i véi nguoi mua. Cac yéu cau trinh tu cong vi¢c va mot sO y tuong sau can xem
xét trude khi tao mot ctra hang truc tuyén.

Tén mién Vd: (google.com)

Cong ty thiét ké web Khi lya chon cong
ty thiét ké web, can chac rang san phdm ban nhéan dugc 1a mdt trang
web thuong mai dién tir cho khéach hang.

May chi mang véi giao thire bado mat gitta may chu va khach (128bit)
Giao thirc bao mat (SSL) thudng dugc bao gom trong san pham cia
nha thiét ké.

bang ky thanh 1ap cong ty (llc, s-corp, c-corp, etc.) . Vi dé co tai
khoan thuong mai thi cac ngan hang thuong yéu cau gidy phép kinh
doanh.

Tai khoan thuong mai

Nha cung cap tai khoan thuong mai s& ghi no thé va chuyén n6 dén tai
khoan cua ban sau khi sd tién phai tra duoc kiém tra va chép nhan boi
hé théng thanh toan.

Heé thdng thanh toan

Nha cung cap hé thong kiém tra thé tin dung con hoat dong va con gia
tr1 khong trude khi thuc hién giao dich.

Mo ta san pham

Mot ban mo ta chi tiét, hiéu qua vé san pham c6 anh huéng rat 16n dén
doanh thu ban hang.

Hinh anh san pham. Hinh anh san pham cong ty duoc thyc hién
chuyén nghiép sé& tic dong dén ty 1é khach hang chuyén qua sir dung
san pham cua cong ty va sy tin nhiém cua ho dbi véi cong ty.

Ban c6 biét qui trinh tir khi khach hang viéng thim website ctia ban
dén luc giao nhan san phém dich vu ké ca céc thtrc theo ddi céac cong
viéc nay?

Ban c6 mot chién luge luu thong trén Internet cho trang web cia minh
va c6 thé do luong chinh xac hodc phan tich sy luu thong nay dén
doanh s ban hang?
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Chuong 8

THIET LAP MAY CHU TREN INTERNET

1- May chu Internet riéng

Hau hét nhitng ngudi str dung Internet va cac doanh nghiép déu thué cac tai nguyén mang
cua ISP. Cac ISP s€ duy tri cac duong truyen téc do cao trén Internet dé dam bao cac phan
cing va phan mém hoat dong tron tru, dong thoi kém theo cac dich vu khéac. Ban c¢6 thé
thué dung luong dia cing cua ISP theo thang. Tuy theo timg nha cung cap ISP, mirc phi
hang thang nay s& dam bao cac dir liéu dy phong (backup), cho phép ban viét cac chuong
trinh don gian. Thong thudng ban ciing c6 thé xem s6 lidu khach viéng tham web site ctia
minh.

Néu ban mudn tao méi web site hay 1a thay ddi di liéu danh cho ngudi truy cap thi ban phai
tir thay d6i trén may cta minh rdi ding FTP dé upload dit liéu mdi vao may chu. Mot sb
doanh nghiép c6 nhiéu dit liéu, hon 100MB dit liéu, d6 hoa, vin ban... hay nhiing cong ty
muén lién két voi “dir liéu tuoi” hodc mudn kiém soat hoan toan web site cta ho thi giai
phép kha di 1a tao 1ap may chu riéng cho minh.

Pé tao lap, ban s& phai c6 mot dich vu 24/24, néu thué mot 1ap trinh vién hay ngudi quéan Iy
hé thdng dé trong coi thi 1y tudong nhit. Ly do chinh 13 vi ban c6 thé kéo Internet vao trong
van phong cua minh va may chu ctia ban Iuu gitt danh sach dia chi Internet ctia cdc may chu
Internet khac nira.

Néu doan vin trén lam ban khé hiéu, dimg lo. Cach 1am trén rat khé dé tu quan 1y web, toi
s& nodi vé nd 1d hon & phan cudi. Con ddi voi hau hét doanh nghiép, cai dat may chu don
gian nhat 1a nho nha cung cap ISP lam giim cong viéc kho khan d6. Hiéu qua 1a ban dua
may tinh cia ISP vao van phong ctia minh.

Dé chay ung dung méy chii Internet thi ban phai cai dit né vao mot may tinh nhit dinh. Ban
con phai xac dinh cau hinh va tao lap trang web. May tinh duoc cai dat nay s¢€ lién két véi
may chi cta ISP, von st dung thiét bi két ndi toc d6 cao hon modem tiéu chuan thong
thuong. Vi dy, ban co thé dung ISDN khi ban c6 trang web nho hodc thué duong truyén
trong trudng hop co trang web 16n hon, nhiéu viéc hon. My chii Internet chinh s& duoc dat
tai van phong ctia nha cung cap ISP, né s& quan 1y tat ca dia chi, va duoc didu khién boi cac
chuyén gia. May tinh cua ban sé& tu chay chuong trinh server va co thé tiép nhan cac dir liéu
cua ban.

Khi mot ngudi ¢ gang truy cap vao | trang web trong web site cua ban, tinh huéng s& nhu
sau : Nguoi truy c@p gui mot yéu cau tir ISP cua ho dén dia chi www cua ban. May chu cua
ho s€ do tim dia chi cua ban roi lién lac vé1 ISP cua ban. ISP cua ban s€ do tim dia chi caa
ban, sau d6 no biét rang trang web can truy cap khong duoc luu trir trong dia cimg cua ISP,
vi vay n6 s& lién lac tryc tiép voi “server trong nha” cta ban. Tir day, may cha cua ban s&
guri thong tin nguoc lai cho ngudi mudn truy cap.
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Su khac biét duy nhat giira tinh hudng vira 10i va cac dién tién thong thudng chinh 1a : nha
cung cap ISP thay vi kiém tra dit liéu trén 6 ctng ciia n6 thi né s& lién lac voi may chi cta
ban. Trén thuc t&, véi mot duong din ISDN, su lién lac d6 xay ra chua t6i 1 gidy, con néu
di thué duong truyén thi chua t6i 1/10 gidy cho sy lién lac d6. Boi voi ngudi truy cép kia,
tdc do truyén khong co khac biét va ho s& khong nhan ra mot dién tién phy nhu thé.

Loi ich cua mdy chu Internet riéng

e (6 thé lam web 16n manh theo y mudn, luu trit thong tin theo yéu cau dat ra, khong
phai tra tién thué dung luong cho ISP niia;

o (06 thé lién két truc tiép co s& dir liéu cua cong ty 1én trang web, vi vy nguoi xem
c6 thé truy cap dwr li€u cua cong ty lién quan — vi du nhu catalogue san pham;

e (Co thé 1ap ché d tra tién an toan, quan 1y truc tiép hé thong khach hang va c6 nhiéu
kha ning kiém soat;

e (6 thé cung cp cac thong tin “sdng” cho trang web, chiang han nhu thay doi gia ban,
cac mat hang mdi hoac tin néng;

e (o thé viét cac chuong trinh web phtc tap, cic chuong trinh ndy gin két vao co so
dir liéu cua cong ty, thu dién tir, Internet;

e (o thé xem bao cao vé ngudi xem web, nhitng trang web duoc xem, hay 13 qudc gia
cua ho.

Bt loi cuia may chii Internet riéng

e Tbn kém nhiéu hon so vé6i thué dung luong ctia may chu ISP;

e Ngudi quan 1y may tinh s& c6 nhiém vu ning né, néu 1a céng ty nho thi ngudi chiu
trach nhiém la ban;

e Chi phi van hanh cho dudng dan dén ISP;

e Can phai mua méi va 1ap mot may tinh chuyén biét kém theo 6 cting dung lugng 16n
va phuong tién du phong;

e Can cai dat va cau hinh cic phan mém cta may chu, thuong thi no khong dé dang.

2- Can lam gi dé lap may chu

Dé ¢6 sy hién dién trén Internet, cong viéc tuong ddi it ton kém. Ban chi can mét y tudng,
k¥ ning thao tac co ban trong phan mém HTML, mot modem va mét tai khoan diang ky
ISP. Lam riéng mdt may chu Internet thi cong viéc 1on hon, nhung d6i véi cac doanh
nghiép nho thi ciing khong qua tim tay. Dudi ddy 1a danh muc céc thir can mua dé lam mot
may chu va két ndi n6 véi Internet:

1. Mot may tinh chuyén biét, hoat dong nhu mot server; tot hon thi n6 khong nén 1a
may chu cuia mang ndi bg trong phong; mua may tinh re thi khong co loi ich gi dau;
ban can mot may tinh duogc thiét ké hoat dong 24/24, c6 dung luong 16n, phuong tién
du phong hiru hi¢u va b phan lam ngudi ém ai.

2. Phan mém may chii Internet. N6 s& quan 1y cac lién lac dén trang web ctia ban, trong
coi cac dudong din dén ISP. C6 kha nhiéu san pham khac nhau sin trén thi truong,
cai thong dung nhat thi 1a mién phi, nhung lai doi hoi nhiéu chuong trinh va kién
thirc cong nghé cao dé tao 1ap va cdu hinh nd. C6 mot dong san phdm mai rat d& cai
dat, kém theo 2 san pham kha 16n 1a IIS ciia Microsoft, va SuiteSpot ctia Netscape.
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Mot vai chuong trinh hay, chang han nhu goéi san pham cua Luckman c6 thé gitip
ban vuot qua cac budc cai dit bang cac giai doan dé dang.

3. Phan cung két ndi voi ISP. Ban c6 thé chi 1am viéc véi modem toc do cao cua nha

cung cap ISP, nhung véi cac website nho, it nguoi xem thi phan cing két nbi Van co
tac dung. Néu nhu ban di chon modem, may chu cua ISP s€ tu dong goi to1 s6 cua
ban, vi vay ban sé can mot duong day dién thoai chuyén bi¢t nita. Nhitng website
nho thi can c¢6 duong dan ISDN dén ISP. Ban can c6 mot cai adapter cho ISDN
(thuong dat hon modem 1 chut). Con véi cac website nhiéu ngudi xem thi nén dau tu
thué mot duong truyén co6 duong din c¢d dinh gitra tru sé ctia ban véi ISP. Can kiém
tra cac diéu khoan lwra chon vi nhiéu khi ho ¢o cac chi dinh, hoac thoa thuan dac biét.

4. Cong cu vé database. Viéc nay sé& gitip ban lién két co s¢ dit lidu cua cong ty véi
Internet. Nhiing thay ddi bat ky do nha van hanh dua ra déu ngay lap tac hién ra cho
nguoi xem. Cong cu database s€ gui cac truy van tir nguoi xem dén co so dit lidu va
roi tu dong dinh dang két qua bang ma HTML dé ngudi truy cdp sir dung trinh duyét
xem duoc. Vi dy, néu ban c6 mot san khau. Ban muén cho ngudi st dung Internet
biét s6 lugng ghé tréng, ban co the lién két dir liéu dit vé trong co so dir liéu 1én
Internet bang mot cong cu truy van Internet thi ngudi truy cap sé biét chinh xac bao
nhiéu ghé con trong.

5. Cong cu quan tri. Nhitng cong cu nay s& gitip ban quan 1y may chu Internet, kiém tra
ai dang truy cdp vao thoi diém bat ky va cho phép ban phén tich két qua cua céc truy
cap mang.

6. Tuong lura va cac san pham an ninh. Céc cong cu phan mém nay cho phép ban lién
lac truc tiép v6i may chu Internet tir mang ndi bd thong qua mot san pham an ninh
cao, goi la tuong Itra. N6 ngan chan hacker dot nhép vao mang néi by va may chu
clia mang. San pham an ninh s& gitp tao ra viéc tra tién an toan va xac nhan khach
hang.

3- Duwong dan cua may chu Internet

C6 nhiéu cach dé lién két may chu server 1én Internet. Tty thudc vao luu lugng nguoi truy
cap ma ban mong doi va tuy thudc vao ngan quy cua ban. ban can c6 lién két gitra may tinh
v6i may chu ISP (sau d6 no6 cling lién két voi Internet)

Modem

Phuong phép két ndi don gian nhét, nhung chm chap nhat véi mdy chu ISP 1a s dung
modem trén duong day dién thoai thuong. Co rat it cac ISP cung cap dich vu nay, va khong
can phai nghi dén cac ing dung phurc tap.

ISDN

Mot giai phap twong dbi ré va nhanh 1a sir dung adapter cho ISDN. Viéc nay gan gidng nhu
xai modem véi day dién thoai : goi t6i mot s6 nao d6 va rdi két ndi. Piém khac biét & chd
n6 nhanh két n6i hon (vai phan muoi gidy) va tai thong tin nhanh hon - khoang 2 dén 4 lan
tbc d6 cua mot modem loai nhanh. Adapter cua ISDN thi d4t hon modem hoi nhiéu va ban
s€ phai nho nha cung cép dién thoai cai dat duong day ISDN dac biét. Ban trd cudc thué
bao hang thang va tra tién cho thoi gian két ndi.
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Cach hoat dong cua ISDN kha don gian. Khi may tinh cua ISP nhén dugc yéu cau truy cip
cuiia nguoi xem, no tu dong guri tin hiéu vao adapter ISDN cua ban, yéu cau ISDN dial (goi
s6) nguoc trd lai. ISDN cuia ban s& goi vao may tinh cia ISP va két ndi. Tat ca chi ton
khoang nira gidy va ngudi xem khong nhan ra khoang thoi gian chét 6. Trong khi ngudi
xem truy cdp trang web, ban s& tra cude két ndi cho cong ty dién thoai vi ISDN d3 goi vao
ISP.

Thuée duong truyén

Giai phap thir ba cho cac cong ty mudn lién két mang ndi bd vai Internet hodc cd website
16n : thué duong truyén. Két noi gitta van phong voi ISP dang nay dién ra lién tuc - ban tra
tién cho cong ty dién thoai dé cai dat duong truyén, con phi két ndi thi khong tra.

Mot viéce nita 1a ban can két ndi may chi Internet voi dudng truyén nay thong qua 1 thiét bi
goi la by dinh tuyén “Router”.

Loi ich ctia thué duong truyén 14 toc d6 cao, c6 két ndi cd dinh va biét chinh xac chi phi bao
nhiéu. Mic du chi phi ban dau cao hon ISDN, nhung khong phai tra tién cudc — nén dbi véi
mot website thanh cong, chi phi cho ISDN cao hon. Nhiéu nha cung cdp ISP nhidm vao kinh
doanh da dua ra goéi dich vu tinh phi theo thang va theo nam. Ho cai dat Router, tao lap
server va két noi vao Internet cho ban. Néu ban khong thich loai cu hinh hé thong nay, thi
nén chon nhimg nha cung cip trén. Tuy nhién, phi dich vu s& chénh léch rat 16n giita cac
ISP, nén tham khao xung quanh trudc khi chon nha cung cép.

4- Thong ké cua may chu Internet

Mot trong nhiitng chiic ning quan trong khi quan 1y website 1a théng ké ngudi truy cap. Cac
server déu lam thdng ké vé dia chi Internet ctia ngudi truy cép, nhiing trang web ma ho
xem. Van dé 1a 1am sao tim ra nhirng dit li¢u “ra vao” nhu thé. Néu ban van hanh website
trén mot ISP vé thuong mai thi co thé tim ra cac dir liéu ra vao trong website — khi d6 ban
s€ tra phi.

Néu ban chay trén may chu riéng, s€ c6 duong dan tirc thi dén sd liéu thong ké, vi sb lidu
nay dugc phan mém server trén may sinh ra. Cac dir liéu ra vao ghi lai ting ca “hit”. Hit
khong giéng nhu visitor, vi mdi hit duge tao ra khi nguoi truy cap xem 1 trang web nhat
dinh. Vi dy, néu mot ngudi xem truy cdp 10 trang, dit liéu s& ghi lai 10 hit — ma mdi hit
duogc tao ra boi 1 ngudi truy cap. Ban dung nhitng dif liéu ra vao ndy dé biét trang web nao
dugc nhiéu ngudi xem nhat — vi du nhu ¢6 thé biét mirc do thanh coéng cua trang web vé
dich vu dac bi¢t ma khach hang nhan.

Mot tép tin dir lidu ra vao, du n6 dugc ISP cung cap hay boi chinh may chu riéng s& ghi
chép tap hop kha chuan vé dir liéu ctia mdi hit. Dir liéu d6 dugc luu trit dudi dang van ban
de ban c6 thé xem trong trinh xt 1y vin ban. Mdi dong chit trong tip tin twong trung cho
moi hit.
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Phan dau cua mdi dong ghi lai dia chi ciia nguoi truy cip - s6 dia chi riéng ma nguoi st
dung dugc nhan. Nghe ¢6 vé 1y tudng - ban c6 thé biét chinh xac ngudi da xem trang web
va hon thé nira, biét rd ho 13 ai. Tham chi, c6 thé dua dia chi cua ho vao trong database va
gri cho ho mét tin nhan e-mail. Chuyén nay khong phai 1 ciru tinh vé marketing nhu ban
nghi. Pau tién, ban khong thé gui nhing thong tin quang cao nguoi nhan khong mudn —
website cta ban co thé phai dong cua néu nhu bi xem la ke gy r6i. Thir hai, dia chi cua
ngudi truy cdp ma hé thong ghi lai cling co6 van dé. Hau hét nguoi ding ca nhan trén
Internet nhan duoc mot dia chi riéng biét mdi khi ho ding nhap Internet, nén néu ban da gui
e-mail, ¢6 thé cai nhan dugc 1a thong bao sai nguoi nhan.

Chi 1 phan trong s6 cac thong tin dang tin ciy chinh 1a qudc gia truy cap. Mic du mdi
nguol truy cép co thé c6 cac dia chi khac nhau mdi 1an 1én mang, phan dau tién cta dia chi
s& xac dinh qudc gia caa ISP. Ban c6 thé nhap dit liéu ra vao vao trong 1 bang tinh hodc
mot chuong trinh phén tich va x¢ét tinh twong quan gitra cac hit trong moi trang voi s6 luong
ngudi truy cap ciia qudc gia d6. Bang cach nay it ra ciing co thé biét trang web nao clia ban
duoc wa thich nhat va nudc nao 13 thi truong tiém ning cho san pham cta ban.

5- An ninh cho may chu Internet

Rui ro 16n nhit khi tao 14p may chu Internet 13 nguy co bat ky ngudi truy cap nio ciing c6
thé truy ra dir liéu ctia cong ty khi lan dau tién ghé thim. Néu ban c6 may chii chuyén biét
nam & goc phong va khong két ndi voi bat ky may tinh nao trong phong, thi tén t6i pham
tiém nang chi co thé truy ra cac dir liéu luu trén may cha. Tuy nhién, néu ban két ndi may
chu Internet voi hé thong mang vin phong (mang ndi bd) — c6 thé chi dé tao dudng dan dén
database hoic dudng dan thu dién tir - nhu vy thi mot hacker s& c6 cach vao mang nodi bo
ctia ban. Phin ndy s& n6i rd mot sé van dé gip phai khi van hanh méay chu Internet riéng.

Khi ban tao 1ap may chu Internet, ban con phai can nhéc bao vé may tinh trong van phong
khdi sy xadm pham tir bén ngoai. Tuy nhién, hay nhéd rang chi c6 mot nguy co duy nhat la
khi ban st dung may chu lién két truc ti€p véi cac may tinh khac trong van phong.

Hau hét cc chic ning an ninh ban can bd sung s& dugc lap trinh trong cac phan mém
server ma ban dung. Ban ddu, phin mém mAay chu c6 an ninh kém, boi vi Internet chua
dugc dung dé ung dung kinh doanh. Bay gid cac nha san xuit phin mém may chu da biét
gay kho khan rat nhiéu cho cac hacker muu d6 dénh lira cac hé théng an ninh thong thuong
cua may chu.

Y niém co ban ctia an ninh 13 khi ngudi truy cip xem bt ky trang web cong cong ndo, hoic
cac dit liéu co thé download, ho khéng thé truy ra cac trang web bi mat hodc download cac
tai liéu mat. Nghia 13 phdn mém server phai c6 sy bao vé trudc hacker mdi khi c6 yéu cau
chuyén tai FTP hodc HTTP do mét trinh duyét web thong thudng gui dén.

La mot nha quan tri mang, ban can dam bao nhitng phan dir liéu va trang web cong cong sé
dugc trang hoang sao cho nguoi truy cap xem dugce. Va viéc bao v¢ nhirng tai liéu c6 khoa
mat ma (password protected) cling quan trong khong kém. Phin mém may chi s& co céac
cong cu giup ban tao lap vung bao mat.
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6- Twong lia

Mot trong nhitng tir thong dung cta Internet 1a tuong ltra. Ttr ndy c6 nghia tugng hinh cao
nhung thyc té lai 1a cach kha don gian dé tao ra 1 vat chan gitta may chu Internet va mang
van phong cta ban. VAt chin ndy ngin can hacker pha hoai. Mot trong nhimg cach hacker
tan cong vao may chu ctia ban 1a giri dit liéu “bu nhin” ctia mang thong qua Internet, cac di
liu nay khong duoc hé thong an ninh dé y.

Mot cach ngin chin dir liéu mang bu nhin vuot qua hé thdng an ninh 1a ¢6 1ap dudng di cua
dir liéu mang trong may chu. Binh thuong, dir liéu s€ di vao may chu Internet tir duong dan
cua ISP va r61 thong qua may chu, né di qua cac may con trong mang ndi bo. Tuong Itra dat
tai moi giao diém s& tham tra cac miéng dit lidu di vao. C6 nhiéu thu thuat dé ngin cach
may chu v6i mang noi bd, chang han nhu lip 2 card mang adaptor vao may chu.

C6 nhiéu cach tao su an ninh cho hé théng mang nhung quyén sach nay khong thé néi ra
hét chi tiét. Qui tic can ghi nhé 1a khong bao gid tho o, khong chi ¥ dén viée bao dam an
ninh. Néu mang noi bo c6 lién két voi Internet thong qua mot may chit cdu hinh kém thi rat
dé bi hacker xAm nhap.

CHIN BUOC TAO LAP MAY CHU TREN INTERNET

1. Cén nhéc ky xem minh c6 that sy can may chﬁ trong nha. Co thé hoi ban
than: Minh c6 thé hoat dong 24/24? Minh c6 can dir li¢u tuoi? Minh cé ISP
tot dé nho gitip do hay khong?

2. Pua ra danh sach cac nha cung cip ISP ¢6 dich vu d6. Thong thuong chi c6
cac ISP 16n hodc ho phuc vu cho kinh doanh thi mai CQ dich vu server trong
nha. Ho c6 cho modem, ISDN hay thué¢ duong truyén. Muc chi phi van
hanh?

3. Thit tinh luu lugng truy cdp trén website d¢ quyét dinh kiéu két ndi voi ISP
— modem hay la ISDN hay Ia thué duong truyén.

4, Néu ban can c6 duong dan dén database, ban phai thué mot 1ap trinh vién
dé tao ing dung phu hop.

5. V6i méy chu riéng, ban c6 thé sir dung cac chirc ning mot cach mau me -
tao cac trinh Gmg dung dir liu phuc tap, tao multimedia...Con ntra, ban
phai lam viéc v6i mot nguoi thiét ké web dé c6 trang web t6t nhit theo yéu
cau cua ban.
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. Mot khi cac yéu td d3 6n thoa, ban can quan tAm dén cac thiét bi hién thoi.
Can c6 mdt may tinh server dang tin cdy, thiét bi du phong backup, ngudn
dién lién tyc (trong truong hop cip dién), thiét bi vién thong nhu modem,
ISDN, va dudng din mang ndi bo ndi véi Internet khi can.

. Chon phian mém server. Viéc ndy thudng lién quan dén hé diéu hanh ma
ban stir dung, vi du Windows NT, Novell NetWare hay Unix. Néu ban c6
kinh nghiém vé hé diéu hanh mang dung cho mang noi bo trong cong ty, thi
phai nghi dén san pham cung loai v6i hing san xuat may chu Internet. Phan
mém server s& cO Cac cong cu ban doi hoi va cho phép ban tao ra cac dich
vu ban mudn.

. Véi mot tai khoan ISP di duge ciu hinh va sén sang hoat dong, ban co thé
tao lap may chu va phan mém. Kiém tra céc lién két dir li¢u va trang web
lam viéc c6 dung hay khong.

. Cudi cung, ban két ndi may chua Internet v&i nha cung cap ISP, kiém tra su
két ndi
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PHU LUC

Bing 1.1 : TINH HINH PHAT TRIEN THUE BAO INTERNET CUA CAC ISP

(Tinh dén 31/12/2005)

Tinh hinh phét trién thué bao Internet cia cac ISP

. Téng s6 thué bao
Sl quy dai
Céng ty cd phan vién théng Ha N&i
3384
(HPT)
Cdéng ty vién théng quan d&i
640933
(VIETEL}
Céng ty cd phin dich vu Internet
23660
(ocI)
Cang ty cd phan dich vu BC-VT Sai Gon
155892
(SPT)
Cong ty NETNAM - Vién CNTT
108668
(NETNAM)
Cong ty phat trién ddu tw cdng nghé
850738
(FPT)
Téng céng ty Bu'u chinh vién thing
1485320
(VNPT)
Cong ty san xuat kinh doanh xuat nhap
khau dién - dién tr quan 10 68072
(TIENET)
Céng ty Théng tin Vién théng Dién luc
155975
(EVNTel)
Tdng sb 3431372

Thi phan

(%)

0.09

18.67

0.68

4.54

3.16

24.79

43.28

0.19

4.54

100
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STT

STT

Gi6i thiéu Dich vu ciia cac Nha cung cép dich vu Internet

CAC GOI DICH VU INTERNET DO VNPT CUNG CAP

Loai

Cudc thué bao
thang

Cudc 1 Mbyte

theo Iuu lugng sur

dung guri va
nhan, gid cao
diém:

Cudc 1 Mbyte

theo Iuu lugng sur

dung gui va
nhan, gic thap
diém:

Cudc tran: téng

cudc thu bao gom

cudc thué bao

thang va cudc sir
dung khoéng vugt

qua:

Loai cudc

Cudc thué bao
thang

Cudc 1 Mbyte
theo luu lugng
st dung gui va
nhan, giG cao
diém:

Cudc 1 Mbyte

theo luu lugng
st dung gui va
nhéan, gid thap
diém:

Cudc tran: téng
cudc thu bao
gom cudc thué
bao thang va
cudc st dung

khong vugt qua:

ToOc do6 toi da 384Kbps/128Kbps

28.000d/thang

3.000 Mbyte dau tién: 454
9.000 Mbyte ti€p theo: 414
TU Mbyte 12.001 trg di: 204
3.000 Mbyte dau tién: 27d
9.000 Mbyte ti€p theo: 254
Tu Mbyte 12.001 trg@ di: 12d

400.000d/thang

ToOc do6 toi da 1Mbps/512Kbps

82.000d/thang

6.000 Mbyte dau tién: 554
6.000 Mbyte tiép theo: 41d
TU Mbyte 12.001 trg di: 204
6.000 Mbyte dau tién: 33d
6.000 Mbyte ti€p theo: 25d
Tu Mbyte 12.001 trg di: 12d

730.000d/thang

TOc do6 t6i da 512Kbps/256Kbps

45.000d/thang

3.000 Mbyte dau tién: 454
9.000 Mbyte ti€p theo: 41d
TU Mbyte 12.001 trg di: 204
3.000 Mbyte dau tién: 27d
9.000 Mbyte tiép theo: 25d
Tu Mbyte 12.001 trg di: 12d

600.000d/thang

TOc do t6i da 2Mbps/640Kbps

172.000d/thang

6.000 Mbyte dau tién: 55d
6.000 Mbyte ti€p theo: 41d
TU Mbyte 12.001 trg di: 20d
6.000 Mbyte dau tién: 33d
6.000 Mbyte ti€p theo: 254
Tu Mbyte 12.001 trg di: 124

908.000d/thang
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) ) Cac goi dich vu do Viettel cung cip .
BIEU GIA ADSL AP DUNG CHO CA NHAN & HO GIA DINH

Khoan muc phi

Cac goéi dich vu

1. |Phi cai dat ban dau (VND)
1.1 |Lap day mdi
Tai Ha Noi 500,000 500,000 500,000
Tai TP.HCM 640.000 640.000 640.000
1.2 |S&r dung day thoai Viettel 250.000 250.000 250.000
2. |Phi thué bao thang (VND) 18.000 30.000 40.000
3. |Philuu lugng
Tinh trén 1Mb gl va nhan 08h-17h: 954 6GB dau: 42d 6GB dau: 100d
17h-23h: 38d 8GB tiép: 404 8GB tiép: 70d
23h-8h: 10d >14GB: 20d >14GB: 20d
4. [T6i da 300.000 450.000 550.000
5. [Tron goi 230.000 300.000 400.000
6. [T6c do toi da (download/ 1024/512 1536/512 1664/512
upload) don vi Kbps

TT |

BIEU GIA ADSL AP DUNG CHO DOANH NGHIEP (OFFICE C, NET C) & PAILY
INTERNET CONG CONG (NET+, NET P)

Khoan muc phi

Cac géi dich vu

Office C Net C Net+
1. |Phi cai dat ban dau
(VND)
1.1 |Lap day mdi
Tai Ha Noi 500,000 500,000 500,000
Tai TP.HCM 640.000 640.000 640.000
1.2 |SUr dung day thoai [250.000 250.000 250.000
Viettel
2. |Phi thué bao thang [80.000 160.000 300.000 300.000
(VND)
3. |Phi luu lugng
Tinh trén 1Mb gui  |6G dau: 50d 8GB dau: 52d 40d 3G dau: 35d
va nhan 8G ti€p: 404 6GB tiép: 40d 5G tiép: 38d
>14: 25d >14GB: 25d >8G: 40d
4. [T6i da 700.000 880.000 2.500.000 (1.818.180
5. [Tron goi 550.000 700.000 1.818.180 |1.000.000
6. [T6c do toi da 1664/640 2048/640 2048/640 2048/
(download/ upload)
don vi Kbps
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Dich vu cua FPT
DICH VU ADSL MEGA-XITIN

1 Phi cai dat ban dau (VND) 500,000
2 Phi thué bao thang (VND) 20,000
3 Phi luu lugng
Tinh trén 1Mb download / upload(VND) 50
4 TGi da 300,000
5 Tron goi 250,000
6 T6c do toi da (download/ upload) 1536 Kbps/ 512 Kbps
7 Phi chuyén déi dich vu 300,000

DICH VU ADSL DANH CHO CA NHAN VA BPAILY

I. CHI PHI TRIEN KHAI DICH VU VA CUOC PHI HANG THANG
Phi khdi tao dich vu
1. B8i v8i khach hang mdi 600,000 VND 1,200,000 VND 1,600,000 VND

2. Phi chuyén d&i géi dich vu hodc
hinh thic thué dich vu (**)

Phi dich vu hang thang (chon 1 trong 2 hinh thirc)

300,000 VND 300,000 VND 300,000 VND

1. Tra theo luu lugng s dung N/a
Phi thué bao 50,000 VND/théang150,000 VND/thang500,000 VND/thang
T

MegaHOME: 8:00 - 17:00 /
MegaPLAY: 03 GBytes dau
MegaHOME: 17:00 - 8:00 /
MegaPLAY: sau 03 GBytes dau
Cudc luu luong s dung toi da
(khéng gébm phi thué bao)

2. Thué dich vu tron goéi - 500,000 VND/thangKhoéng ap dung

200 VND/MB 80 VND/MB
B 40 VND/MB
Mién phi 40 VND/MB

- 750,000 VND/thangKhong ap dung

DICH VU BAO TRI WEB CUA CONG TY FPT TELECOM

Hosting
Pro

Hosting Medium Hosting Advance

I. PHi KHO'I TAO DICH VU VA CUOC HANG THANG (VND)

1. Phi khéi tao dich vu 150.000 250.000 500.000

2. Cwérc hang thang 250.000 500.000 800.000

1. MO TA CHI TIET DICH VU

1. Dung lwong lwu triv 50 MB 200 MB 500 MB

2. Lwu lwong thong tin 10 GB / thang 25 GB / thang 50 GB / thang
3. H6 tror ky thuat Gio hanh chinh 24x7 24x7

4. Tai khoan FTP Co

5. Email account v&i tén mién riéng 5 account 10 Account 25 Account
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6. Dung lwve'ng mail box

50 MB/ Account

7. Ngoén ngiv ASP/PHP

8. H6 tro cor sé div liéu Khéng MySQL/sSQL SQL Server / MySQL
9. H6 tro’ tén mién riéng Co

10. Sao lwu dir liéu Toan bd

I1l. THO'I HAN HOP BONG & PHUONG THU'C THANH TOAN

1. Th&i han hop déng téi thiéu 12 thang

2. Thanh toan trwéc 06 thang / 1an

IV. CAC DICH VU BO SUNG (VND)

1. Lwu trir thém 100 MB/thang 100.000

2. B6 sung 10 GB Iwu lwgng/thang 100.000

3. Cap thém 05 email account 50.000

V. HE THONG

1. S6 khach hang t6i da trén 1 may chu 50 30 10

2. C4u hinh may cha

P4 3.06 GHz; 2048 MB
RAM; 2 x SATA 160 GB,
RAID 1

Windows 2003 server - lIS
6.0 - Support
ASP/ASP.net hoac Linux-
Apache

P4 3.06 GHz; 2048 MB
RAM; 2 x SATA 160 GB,
RAID 1

Windows 2003 server - lIS
6.0 - Support
ASP/ASP.net hoac Linux-
Apache

P4 3.06 GHz; 2.048 MB
RAM; 2 x SATA 160 GB,
RAID 1

Windows 2003 server - lIS
6.0 - Support
ASP/ASP.net hoac Linux-
Apache

Co so div liéu SQL
Server/ MySQL

Phong Quang Cao va Phat Trién ‘
Hotline dang ky dich vu: 090 416 1642 (gap Ms. Hong Binh)

Tai Ha Néi: 75 Tran Hung Pao, Hoan Kiém

Dién thoai: (+84) 4 7601060
Fax: (+84) (4) 822-3111
Email: Web-info@fpt.vn

Tai Tp. H6 Chi Minh: 20 Phan Dinh Giét, P.2, Q. Tan Binh,

Dién thoai: (+84) 8 930-1280
Fax: (+84) 8 -9330362
Email: WebSG@fpt.net

Dich vu thué chd diit may chii ciia FPT

S Tai sao ban nén thué chd d&t may chi?

v" Doanh nghiép cla ban khéng cé mang LAN

v Nhan vién cta ban lam viéc toan cau

v V&n phong clia ban & khdp moi noi

v Ban khéng muédn bd ra mét khoan chi phi Ién bao gdm: trd lwong cho ngwdi quan tri hé théng,
thué nha, dién... cho viéc van hanh mot hodc nhiéu may chu Internet

Néu doanh nghiép cla ban thwdng xuyén cé céc giao dich dién t& nhung chi phi cho viéc
nay con & muirc khiém tén thi giai phap thué ché dat may chd 1a hoan toan hop ly. Ban c6
thé truy cap dén may chi ctia minh tai moi thdi diém va & khdp moi noi trén thé gidi. Cac
van phong, chi nhanh & khap moi mién trong ca nwéc cé thé dé dang cap nhat thong tin,

trao doi thw dién t, tra cieu thdng tin méi va nhiéu lgi ich khac niva.

V&i may cha thué riéng, ban cé thé cuing mét luc st dung dwoc nhiéu dich vu nhw: Truy cap
web, thw dién tr, gii thiéu doanh nghiép minh théng qua WWW, truyén File (FTP, xay
dung co s& di liéu... va déc biét hon ca la ban dwoc si dung ngudn tai nguyén mang, ché
dd bao tri, kim soat hé thdng theo tiéu chuén ISO clia chiing toi.
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2 Tai sao ban chon FPT Communications ?

FPT Communications la mét trong 4 Nha cung cép dich vu cbng két ndi Internet (IXP) duwoc
Chinh pht Viét Nam cap phép. Trong nhiéu nam lién tiép, FPT dwoc doc gia E’C Wprld Viét
Nam binh chon la nha cung céap dich vu Internet (ISP) cé chinh sach dich vu tot nhat tai Viét
Nam.

V&i kinh nghiém 8 ndm cung cép dich vu Internet ké ti» nam 1997 cho dén nay, FPT lién tuc
tang trwéng, tré thanh ISP hang dau tai Viét Nam véi 600,000 thué bao Internet trong dé cé
20,000 thué bao Internet bang thong réng va vai tram khach hang st dung kénh thué riéng,
chiém 30% thi phan Internet Viét Nam (theo VNNIC). Hién backbone Internet quéc té cua
FPT v&i tong dung lwgng 1a 800 Mbps nham gidi quyét triét dé van dé toc do két néi cho cac
khach hang Internet bang rong. Hé théng DataCenter ctia FPT tai TP.HCM noi dat Server
Hosting v&i kénh STM4 (622 Mbps), khdng gian trén 500m? véi tiéu chuén ha tang ky thuat
qudc té cung véi ddi ngli quan tri mang nhiéu kinh nghiém sé dap (rng nhirng yéu cau khac
khe nhét cta ban.

Muc tiéu cda FPT la cung cap cac dich vu Internet véi chat lwong tét nhat song song véi
viéc tw van, hé tro va cung cap céc gidi phap hoan hao cho khach hang.

2 Gia dich vu thué khong gian dat server, cho thué server

M6 ta C-Location Dedicated Server

1. PHi KHO'I TAO DICH VU VA CU'G'C HANG THANG (VND)

1. Phi khéi tao dich vu 1.000.000 2.000.000

2. Cuoc hang thang 1.500.000 3.000.000

1l. MO TA CHI TIET DICH VU

1. Khéng gian Rack 1U

2. Cong suét dién 300 W

3. Server 1U P4 2.40 GHz, 256 MB
RAM, 80 GB SATA HDD

4.UPS Co

5. bién may nd dw phong Co

6. Diéu hoa nhiét do Co

7. IP address 21P

8. Bang thong quéc té 512 Kbps

9. Lwu lwgng thong tin 50 GB / thang

110. © cam mang 10 Mbps

11. H tro k¥ thuat 24 x7

1. THOT HAN HOP PONG & PHUONG THU’C THANH TOAN

1. Thoi han hop dong téi thiéu 06 thang 12 thang

2. Thanh toan trwédc 06 thang / 1an

IV. CAC DICH VU BO SUNG (VND, Tinh hang thang)

1. Khéng gian Rack thém 1 U 300.000
2. Cong suét dién bd sung 100W 150.000
.3. Cho thué hé théng firewall 300.000 300.000
4. Thém 08 dia chi IP 200.000 200.000
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5. B6 sung bang théng quéc té 512 Kbps 750.000 750.000
6. B sung luu lwgng théng tin 50 GB 250.000 250.000
7. Nang c&p 6 c&m mang thanh 100 Mbps 200.000 200.000
8. Sao Iwu web data va CSDL dén 10 GB 200.000 200.000
9. DSL Connection (MegaNET) + 01 Fixed IP 1.000.000 1.000.000
10. Phi khéi tao DSL Connection (MegaNet - tra 1 lan) 1.600.000 1.600.000
11. Quan tri Server (Update Software, Antivirus, Anti Spam) 1.000.000 1.000.000
V. NANG CAP MAY CHU (CHi DANH CHO Dedicated Server, tinh hang thang)
1. Nang cap CPU
a. Nang c&p CPU thix 1 1én P4 2.80 GHz 200.000
b. Nang c&p CPU th( 1 1én P4 3.06 GHZ 250.000
c. Nang cap CPU tht 1 1én Xeon 2.40 GHz 350.000
d. Nang c&p CPU th(x 1 Ién Xeon 2.80 GHz 400.000
2. Lép thém CPU
a. Lap thém CPU tht 2 P4 2.40 GHz 400.000
b. L&p thém CPU tht 2 P4 2.80 GHz 450.000
c. L&p thém CPU th» 2 P4 3.06 GHz 500.000
d. L&p thém CPU tht 2 Xeon 2.40 GHz 550.000
e. Lap thém CPU tht 2 Xeon 2.80 GHz 600.000
3. Lap thém bd nh&
a. Nang cép bo nhé thanh 512 MB 200.000
b. Nang cép bd nhé thanh 1.024 MB 250.000
c. Nang cp bd nhé thanh 2.048 MB 300.000
4. Nang cap HDD
a. Nang c&p HDD the 1 thanh 120 GB SATA 200.000
b. Nang c&p HDD th 1 thanh 160 GB SATA 250.000
c. Nang cap HNN thv 1 thanh 200 GB SATA 300.000
5. Lap thém HDD
a. LAp thém HDD th( hai 80 GB SATA 200.000
b. L&p thém HNN the hai 120 GB SATA 250.000
c. L&p thém HDD thr hai 160 GB SATA 300.000
d. Lap thém HDD th( hai 200 GB SATA 350.000
e. Lp thém SATA RAID 1 cirng 400.000

Ghi chu:

= Cac mirc gia néu trén chua bao gdm thué Gia tri gia ting (VAT 10%)

* Bang gia nay dugc ban hanh va ap dung ké tir ngay 15/3/2005

Phong Quing Cao va Phat Trién ‘
Hotline dang ky dich vu: 090 416 6363 (gap Ms. Huyén)

Tai Ha Noi: 75 Tran Hung Pao, Hoan Kiém




Dién thoai: (+84) 4 7601060 sb may ¢ : 4260

Fax: (+84) (4) 822-3111
Email: Web-info@fpt.vn

Tai Tp. Ho Chi Minh: 20 Phan Dinh Giét, P.2, Q. T4n Binh, Tp.HCM

Dién thoai: (+84) 8 930-1280
Fax: (+84) 8 -9330362
Email: WebSG@fpt.net

Dich vu cua EVN Telecom

Stt | Goi dich vu ToOc do toi da Gia thué bao
1 HOME ECONOMIC 1Mbps/128Kbps 20.000 d/thang
Cudc 1Mbyte theo luu | 2000Mbyte dau tién: 45d Cudc s dung dich vu toi
lugng st dung 3000Mbyte ti€p theo: 40d da
TU Mbyte 5001 tré di: mien 230.000d/thang
phi
Cudc sur dung dich vu
tron goi
200.000d/thang
2 HOME BASIC 2Mbps/256Kbps 30.000 d/thang
Cudc 1Mbyte theo Iuu | 4000Mbyte dau tién: 45d Cudc st dung dich vu toi
lugng sir dung 5000Mbyte ti€p theo: 40d da
TU Mbyte 9001 trd di: mien 410.000d/thang
phi Cudc s dung dich vu
tron goi
350.000d/thang
3 HOME EXTRA 2Mbps/640Kbps 40.000 d/thang
Cudc 1Mbyte theo luu | 6000Mbyte dau tién: 50d Cudc s dung dich vu toi
lugng sur dung 9000Mbyte tiép theo: 40d da
TU Mbyte 15001 tré di: mién 700.000d/thang
phi
Cudc sur dung dich vu
tron goi
600.000d/thang
4 OFFICE 3Mbps/640Kbps 150.000 d/thang
Cudc 1Mbyte theo Iuu | 7000Mbyte dau tién: 65d Cudc st dung dich vu toi
lugng st dung 9000Mbyte ti€p theo: 55d da
Tu Mbyte 16001 trg di: mien | 1.100.000d/thang
phi
Cudc sur dung dich vu
tron goi
900.000d/thang
5 PUBLIC 4Mbps/640Kbps Cudc thué bao thang
280.000 d/thang
Cudc 1Mbyte theo luu | 40d Cudc s dung dich vu toi

lugng st dung

da
2.200.000d/thang

Cudc sUur dung dich vu
tron goi
1.800.000d/thang
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Gioi thiéu dich vu Két ndi Internet bang duwong Analog

Gi¢i thiéu Dich vu VNN 1268-1269

+La dich vu két néi vao mang Internet-VNN @& str dung céac dich vu truy cap trang web, truy cap t&r xa
(Telnet), truyén tép di liéu (FTP), Webmail va cac dich vu théng dung khac trén mang Internet.
+Gbm dich vu "Goi VNN trong nwéc - 1268" cho phép truy cap cac may chi & Viét Nam va "Goi VNN
qudc té - 1269" cho phép truy cap cac may chd trén pham vi trong nuéc va quéc té.

+Truy cap dich vu Internet tlr mé6t s6 dién thoai duy nhat déng ky truéc.

+Khéng can dang ky account Internet riéng.
+ Vi sao nén chon VNN 1268-12697?

1. Khong c6 cwéc hoa mang va cwéc thué bao.

2. Truy cap cac may chu trong nwéc bing dich vu "Goi VNN trong nwéc - 1268" v&i chi phi
thap.

3. Tinh cwéce dich vu theo sé dién thoai dang ky truy cap nén hoan toan tranh dwoc van dé 16
password.

4. Hé tro ky thuat da nang, hiéu qua: tw van, hwéng dan khach hang truc tiép tai nha, qua dién
thoai, qua email, trén trang Web.

5. H6 tror ky thuat da nang, hiéu qua: tw van, hwéng dan khach hang trwc tiép tai nha, qua dién
thoai, qua email, trén trang Web.

+ Cach thire truy cap:

.Déi v&i dich vu "Goi VNN trong nwéc -1268":
- 86 dién thoai truy cap: 1268
- User name: vnn1268
- Password: vnn1268
+Do6i véi dich vu "Goi VNN quéc té -1269":
- S6 dién thoai truy cap: 1269
- User name: vnn1269
- Password: vnn1269
+Thi tuc dang ky

Bat dau tir ngay 01/02/2002, thué bao dién thoai hibu tuyén tai TP. H Chi Minh c6 thé mé&c nhién truy cap
Internet bang dich vu "Goi VNN 1268 - 1269"
» Thiét bi can thiét: Pé s dung dich vu khach hang can co:

1. Mdt may vi tinh

2. M6t modem

3. M6t dwéng day dién thoai hivu tuyén

+ Chuwong trinh hau mai

1- Hb tro’ k§ thuat: Trong trwerng hop khach hang can hé tro ky thuat va st dung dich vu, xin vui long lién
hé:

o Qua dién thoai: 930 7000 (hd tro' qua dién thoai lam viéc 24/24h hang ngay)

+  Qua e-mail: internetsupport@netsoft.com.vn

.  Truc tiép tai Cong ty Tin hoc Bwu dién: 83 Nguyé&n Binh Chiéu, Quan 3, TP. Hb Chi Minh:

- Tt th& hai dén thir sau: 7g30-18g

- Th bay: 8g-17g

Quy khéch ciing c6 thé tham khao théng tin huwéng dan k§ thuat ciing nhu trao déi trong Cau lac bd
Tin hoc tai dja chi:

- http://www.netcenter.com.vn/forums/clients/Categories1.aspx?forum=34

- http://www.netcenter.com.vn/hotrokythuat/

2- Ngin chin modem quay sé quéc té
+Dé& ngén chdn modem quay sb qudc té, khach hang vui long lién hé véi cong ty Dién thoai d& ngén huwéng
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goi quéc té.
+Ho&c Download phan mém ngén chdn modem quay sé qudc t& qua website:

http://www.netcenter.com.vn/hotrokythuat/ - Chuyén muc can lvu y.

3- Giai quyét cac yéu cau hau mai:
« Céc khiéu nai vé cuwédc dugc thwe hién theo "Phiéu yéu ciu kiém tra dich vu tin hoc".
+ Céc yéu cau hd tro ky thuat va khai thac dich vu dwoc thwe hién qua trung tdm hé tro' ky thuat
Internet (xem muc "Hb tro ky thuat")
+ Céc nhan xét, gop y, khiéu nai vé chét lwong dich vu va phuc vu clia nhan vién chdng téi xin
khach hang gtvi vé dia chi e-mail : customercare@netsoft.com.vn
+» Hwéng dan cai dat truy cap:

:Bwéc 1: Cai dat Dial-up Networking

Vao My computer. Ki&m tra c6 biéu twong Dial-up Networking chwa?

Néu chwa co, hay thuc hién theo cac bwédc sau:

Vao clra sb Control Panel --> Add/Remove Programs --> Windows Setup --> Communications --> Details --
> Panh dau (a) trén dong Dial-up Networking -->> OK --> OK.

Bwéc 2 : Cai dat Dial-up Adapter va TCP/IP

My computer --> Control Panel --> Network, trong ctra s Network configuration xem da cé Dial-up Adapter
va TCP/IP chwa? Néu chwa c6 thuc hién theo cac bwdc sau:

Cai dat Dial-up Adapter:

Add --> Adapter --> Add --> Microsoft (Manufacturers) --> Dial-up Adapter (Network Adapter) --> OK.

Cai dat TCP/IP :

Add --> Protocol --> Add --> Microsoft (Manufacturers) --> TCP/IP (Network Protocols) --> OK --> OK.

Sau d6 nhép chuét vao nat Restart dé khéi dong may lai.

Bwéc 3 : Cai dat Modem

My computer --> Control Panel--> Modem --> Add --> Next , Windows sé tw dong do tim ra modem. -->
Next --> Finish.

Néu may tinh chwa nhan ra modem, nhap chudt vao Have Disk va dwa dia driver cia Modem vao dé
setup.

Bwéc 4 : Cai dat két nbi

My computer --> Dial-up networking --> Make new Connection --> Dat tén biéu twong két néi (vi du :
GOIVNN) --> Next --> Area code: 8 --> Telephone number: 1268 (néu truy cap Website trong nuéc) hodc
1269 (néu truy cap Website trong va ngoai nwéc) Country code chon Vietnam (84) --> Finish.

Nh&p chudt phai tai biéu twong viva tao ra, chon nit Properties --> Server Types bd d4u (a) trén cac dong
sau: Log on to network, NetBEUI, IPX/ SPX Compatible --> OK

Néu ban str dung tdng dai n6i bo, hay thém sé 9 hodc 0 trwéc sb dién thoai trong 6 Telephone number tuly
theo téng dai. Vi du : 9,1268.

Chu y : Khéng dé dau (a) vao 6 Use Area code and Dialing Properties.

Bwéc 5 : Cai dat Internet Explorer

1. Béi véi version 3.02

View --> Options --> Connection --> Nh&p Connect to the internet as needed --> Chon tén biéu twong két
ndi v&i dich vu: (vi du: GOIVNN) --> Apply --> OK.

2. Déi véi version 4.0

View --> Internet Options --> Connection --> Chon Connect to the Internet using a modem --> Settings -->
Chon biéu twong két ndi (vi du: GOIVNN) --> OK --> Apply --> OK.

3. Déi véi version 5.0

Tools --> Internet Options --> Connections --> Chon biéu twong két néi (vi du: GOIVNN) --> Set default -->
Chon Always dial my default connection --> Apply --> OK.
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MegaVNN — mot tiéu biéu vé dich vu Internet

Céc diém dang ky dich vu MegaVNN cua Cong ty tin hoc Buu dién — Netsoft
(83 Nguyén Dinh Chiéu, Quan 3, TP.HCM. Tel: +(84.8) 930-6000, Fax: +(84.8) 930-3000.
URL: http://www.netsoft.com.vn

* Danh sach dai ly phat trién dich vu MegaVNN:

- Cty TNHH TM & DV Pién T¢ Tin Hoc bDoan Tuén
772 Treong Chinh - P.15 - Q.Tan Binh

bién thoai: 8156902 Fax: 8156903

- Céng ty TNHH TM&DV Tin Hoc Van Hoa Phat
03 Nguyén Hiru Cau - P.Tan Binh - Q.1

Dién thoai: 8205866; 8206708 Fax: 8206708

- Cong ty TNHH TM&DV  Sai  Gon Niém  Tin
214 Bis Hau Giang - P.9 - Q.6

Dién thoai:
9697566; 9608801; 9608799

Fax: 9697557

- Clra hang Thé Bao
157 Lé Van Viét - P.Hiép Phu - Q.9
Dién thoai: 7309553 Fax: 7309553
- CN Coéng ty TNHH Khwong Hué

108 Dinh BS Linh - P.26 - Q.Binh Thanh

Dién thoai: 5117567; 5117557 Fax: 5117567

- cong ty TNHH  TM&DVKT Tan  Hoa  Xa
10 Nguy&n Thai Son, P.3, Q.Go VAp

Dién thoai: 8484838 Fax: 8439589

- Céng ty CP Thién An Pha
90 - 92 Lé Thj Riéng - P.B&n Thanh - Q.1

Dién thoai: 9257175 Fax: 9257176

- Céng ty TNHH Tin hoc Lién Anh
08 Vinh Vién - P.2 - Q.10

bién thoai: 8336797 Fax: 8336796

- Codng ty TNHH Thién Phung
938 Tran Hwng Pao - P.7 - Q.5

bién thoai: 9235690 Fax: 9232835
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- Doanh nghiép tw nhan AP.T.C
309 buwong 3/2-P.10 - Q.10

Dién thoai: 8347746 Fax: 8279551

- Cbng ty TNHH PM VT Mién Nam
512/2A Théng Nhét - P.16 - Q.Go Véap

Dién thoai: 2954276 Fax: 2954273

* Cac diém giao dich thudéc Céng ty Dién thoai PONG thanh phé:

- Giao dich s6 241A Hoang Van Thy, P.8, Q.Phu Nhuan

Dién thoai: 8440635 Fax: 8445544

- Giao dich s6 23B Tan Quy, P.Tan Quy, Q.Tan Phu

Dién thoai: 8471130 Fax: 8445544
- Giao dich s6 3B V& Van Tan, P.6, Q.3

Dién thoai: 8272830 Fax: 8291819
- Giao dich s6 8 Ng6 Thoi Nhiém, P.7, Q.3

bién thoai: 9320555 Fax: 9320333
- Giao dich s6 7 Lé Thi Héng Gam, P.NTB, Q.1

Dién thoai: 8215599 Fax: 8215588
- Giao dich s6 290 Nguyén Xi, P.13, Q.BT

Dién thoai: 5531177 Fax: 5531166

- 352 Doan Két, P.Binh Tho, Q. Tha Burc

bién thoai: 7221010 Fax: 8971234

- 147/3 Tran Nao, P.Binh An, Q.2

bién thoai: 7404003 Fax: 8971234

- 81/1C Huynh Tén Phat, P.TPG, Q.7

bién thoai: 7852401 Fax: 7852123

- 01 Lwong Van Nho, TT.Can Thanh, H.Can Gio

Dién thoai: 8740273 Fax: 7860000

* Cac diém giao dich thuéc Cong ty Pién thoai TAY thanh phé:

- Giao dich s6 2 Hung Vwong, Q.10
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Dién thoai: 8322666

Fax: 8299666

- Giao dich s6 1 Trinh Hoai Btrc, Q.5

Dién thoai: 8566666

Fax: 9508650

- Giao dich s6 270B Ly Thuong Kiét, Q.Tan Binh

Dién thoai: 8652720

Fax: 8657700

- Giao dich s6 246 Phan Van Tri, P.10, Q.Go6 Vap

Dién thoai: 9969391

Fax: 9969268

- Giao dich s6 1041H Liy Ban Bich, P.Hoa Thanh, Q.Tan Phu

Dién thoai: 9732266

Fax: 9734735

- Giao dich s 411 Kinh Dwong Vuwong, P.12, Q.6

Dién thoai: 6670000

Fax: 6670011

- Giao dich s 25 Tinh 16 8, Khu phé 1, TT.Cu Chi

Dién thoai: 8923333

Fax: 8920511

BANG CUOC DICH VU MEGAVNN

1. Cwére str dung dich vu: gém 4 géi dich vu

STT Loai cwéc Toc dd t6i da 384Kbps/128Kbps
1 Cuoc thué bao thang 28.000d/ thang
. R NN E 3.000 Mbyte dau tién: 45d/MB
2 [Guoe 1 Moytetheo luuluong strdung grival. g oo Mbyte  tép  theo: 41d/MB
i - Tlr Mbyte 12.001 tré di: 20d/MB
3 Cudc tran (*) 400.000d/ thang
STT Loai cwérc Téc dd t6i da 512Kbps/256Kbps
1 Cuéec thué bao thang 45.000d/ thang
. o N 3.000 Mbyte dau tién: 45d/MB
2 Sﬁ;;c 1 Mbyte theo lwu lvong str dung glri vaj 9.000 Mbyte tiép theo- 41d/MB
i - Tlr Mbyte 12.001 tré di: 20d/MB
3 |Cuéc tran (*) 600.000d/ thang
N Ltra
A
STT Loai cwérc Téc do t6i da 1Mbps/512Kbps
1 Cuoc thué bao thang 82.000d/ thang
- 6.000 Mbyte déu tién:  55d/MB
2 Cuwdce 1 Mbyte theo Iwu lwgng st dung glvi va nhan - 6.000 Mbyte tiep theo: 41d/MB
- T Mbyte 12.001 tr& di: 20d/MB
3 Cuoc tran (*) 730.0004/ thang
.
N Mo
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STT Loai cwérc Toc dd t6i da 2Mbps/640Kbps
1 Cuéec thué bao thang 172.000d/ thang
) . N E 6.000 Mbyte dau tien: 55d/MB
2 gﬁg’  biloyie D 1L (LEtie) 6 et gl e | 6.000 Mbyte tiép theo: 41d/MB
- - T Mbyte 12.001 tré& di: 20dMB
3 Cuwéc tran (*) 908.000d/ thang

(*): Cwdc tran 1a tdng cwée thu tdi da bao gdbm cudc thué bao thang va cuéc st dung.
#Ghi chu: - Trong trudng hop tdng mirc cwéc st dung hang thang vwot qua cwéc tran thi khach hang chi
phai tra s tién 1a cudc tran ctia goi dich vu khach hang dang ky st dung.
- Cac mirc cudc trén chwa bao gdbm 10% VAT.
2. Cwéc cai dat va cac loai cwéc khac:

#Bang gia cwé'c hoa mang MegaVNN: (bao gom cwéc cai dit thiét bi dau cubi)

Lap dat méi dwong day ADSL 750.000 déng

Chuyén ddi tir dwéng day cé sén sang dwong
day ADSL ‘ 329
375.000 dong
(tr dwdng day Internet truc tiép, truyén sb liéu
va cac dwong day thué bao khac)

#D4i véi khach hang Iép dat méi dwong day ADSL: ) o
Khéng thu thém cw&c dau ndi hoa mang dién thoai co dinh néu sau nay khach hang mudn lap dat thué bao dién thoai
c0 dinh trén dwdng day ADSL c6 san.

#Cuw&c dau ndi hoa mang ddi véi chuyén déi tir xDSL-WAN sang ADSL: Mién phi

3. Cwére dau ndi hoa mang cho thué bao ngan ngay:

. Thu theo mlrc cwdc 1ap ddt méi dwong day: 750.000 déng (da bao gdm thué GTGT)

+ Trwong hop khach hang thué nh[éu duwong ADSL trong cung 1 dia diém: tlr thué bao ADSL the 2
tr& di thu 375.000 dong (da bao gom thué GTGT)

4. Cwére khac:

. Doi, dich thué bao ADSL: 50% cuwéc I&p dat méi.
. Chuyén quyén s dung thué bao ADSL: 45.000 déng.
. Thué thiét bj dau cudi (modem): 100.000 déng/thué bao/ngay.

5. Cwére cai dat thiét bi dau cudi: Mi&n phi l&n dau tién va thu 50.000 ddng/lan tinh tir 1an thr 2 tré di.

#Ghi cha: Cac mirc cwdc trén da bao gdm 10% VAT.

#Thanh toan cwéc phi hang thang:

Cudrc dich vu Mega VNN duwoc thanh toan hang thang tai bat ky bwu cuc nao trén dia ban TP.HCM hodac tai tru s& chinh
clia Cong ty Tin hoc Bwu Dién (NETSOFT): 83 Nguyén Dinh Chiéu, Q.3, TP.HCM.

Ngudn: www.netsoft.com.vn
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Chuong 2

Dich vu Thu dién tir 40 caa FPT

Virtual Mail (thw dién t&r do) 1a dich vu déng géi danh riéng cho déi twong khach hang 1a cac cong ty.
Dich vu thw dién tlr &o sé cung cap cho cong ty ban cac hom thw dién t& dung riéng cé
dang @tencongty.com hoac @tencongty.com.vn. Khi d¢, dia chi email cGia cac nhén vién trong
cong ty sé gan kem voi tén cong ty mang tinh chuyén nghiép cao dé tién hanh nhirng giao dich tric
tuyéen.

Dich vy thw dién t&» do khong yéu cau cong ty ban phai c6 mang ciing nhw may chu két ndi Internet
vi thé giup tiét kiém chi phi cai dat may chd, chi phi kénh két noi Internet cling nhw béo tri hé thong.
Hon thé nira, ban cé thé truy xuat hom thw do tlr bat c&r dau véi bat cv hinh thire két ndi Internet
nao.

2} Ai sé mong muén st dung dich vu thw dién tir a0?

® Cac cong ty vira va nhd

" Cac cong ty mudn cé hop thw véi tén mién riéng cia minh nhwng khéng muédn dau tw mot hé
théng dudng két ndi riéng va may cha.

= Céac codng ty chwra c6 hé théng mang ndi bd hodc khdng mubdn str dung may cha thw dién tir
ndi bo.

= Cac cong ty mudn kiém soat chi phi Internet hang thang clia nhan vién trong han muirc cho
phép.

2!’ Loi ich caa dich vu thw dién tir a0?
= Co tén mién riéng cla cong ty
= Khong phai thiét lap hé thdng Internet trong cong ty

= Tiét kiém chi phi két ndi dwong truyén riéng, dau tw va lap dat may chi va cac chi phi bao tri
hé théng.

= Kiém soat chi phi hang thang

21’ Cac thiét bj t6i thiéu?
" May tinh van phong hoac may tinh xach tay (PC hoac Macintosh)

" Puwong két ndi Internet

21’ T6i dwoc tao bao nhiéu hom thw dang ten@tencongty.com?

= Mdi géi dich vu Thw dién t& do (1 block) gdm c6 5 hdp thw dang ten@tencongty.com

® Tuy vao nhu cau st dung, ban co6 th& mua 1 block hodc nhiéu hon.

21’ Dung lwong hop thw va POP37?

= Mbi hop thw dang ten@tencongty.com ¢6 dung lwong 1a 50MB

= Cac hop thu dién t&r do clia FPT déu hd tro POP3, SMTP ciing nhw Webmail. Cac ban hoan
toan co6 thé yén tam truy xuét hop thw tlr bt ci» may tinh ndo diing Outlook, Outlook Express
hoac qua Internet.

2 Bang gia dich vu Virtual Mail
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Khoan muc Don gia

Cac khoan phi thu mét lan

Khéi tao dich vu gébm céc tai khoan Internet va hom thw Mién phi

Cac khoan phi thu hang thang

Phi dich vu Virtual Mail 550.000 VNB/thang

1 block dau tién véi 05 hop thw

Cac block tiép theo (mbi block 5 hop thw) 300.000 VNB/thang
Ghi cha: - - Chi phi trén chwa bao gom chi phi Kh¢i tao va bao tri tén mién

- Chi phi trén khong bao gom phi két ndi Internet théng qua cac hinh thixc ADSL, Internet Card, Dial-up hosc 1280
- Chi phi trén chwa bao gom 10% thué VAT.
- Chi phi trén d& bao gdm phi thué bao cho cac hop thuw.

Dich vu Thuw dién tir dung riéng Mail Relay ciia FPT Telecom

V6&i hé théng Mail Relay:

v" Tén doanh nghiép cuta ban la ABC
v' Tén nguwoi dung la Tran Mai Anh
v" DBia chi email sé c6 dang tranmaianh@abc. com.vn.

» Ban c6 thé xay dung hé théng thw
dién tr clia minh ngay tai van phong

Vi sO lugng nguoi st dung khong Trong d6 phan dudi @thanhcong.com.vn la tén mién
han ché. (domain name) cia cong ty ban, nd la dau hiéu dé dang
nhan biét nhat dé cac ddi tac lien hé vai ban qua hé thong

= Dia chi thw dién t& clia khach hang

s€& mang tén Doanh nghiép cia minh thur dien tG.

Hé théng Mail Relay ctia FPT hoan toan twong thich véi cac hé thébng mang ctia khach hang két néi
v&i Internet thdng qua dwong dién thoai thdng thwdng, cac loai hinh dich vu ADSL, hoac kénh thué
riéng Leased line.

Mail Relay sé giup quy khach quan ly, lwu trir cac thong tin dién tlr va la phwong tién tuyét véi danh
cho viéc trao ddi thdng tin noi bo.

2 Nhirng Igi ich ctia dich vu Mail Relay

» Mail Relay c6 kha nang Iwu tri toan bd cac birc thw dién t&r néu nhw quy khach cé yéu cau.

« Mail Relay tuan tha nghiém ngét ché dd bao mat va an toan théng tin.
» Mail Relay gtvi thw dén céc dia chi trén Internet v&i d6 an toan va chinh xac cao.

» Mail Relay cho phép tir 5 d&n 15 may tram truy cap vao Internet trong cting mot thdi diém véi tbe
dd 33.600pbs

» S6 lwong cac tram lam viéc ciing nhw dia chi Email hoan toan khéng han ché, tuy thudc vao kha
nang phat trien co s& ha tang vé mang may tinh cta quy khach.

» Cac cong viéc trén ddu dwoc may chd tw ddng x& ly: Tw ddng nhan gl thw, tw ddng xoa bo két
noi khi da gri va nhan hét thw, khi khdng c6 truy nhap Internet tir cac may tram. Tw dong thiét 1ap
két ndi khi co yéu cau két néi Internet dwoc phat di tir cac may tram hodc dén gie nhan givi thu.

2 Bang gia dich vu Mail Relay?

Khoan muc Pon gia
Cac khoan phi thu mét lan
Cai dat hé théng: gdbm 01 may chd va 10 may tram 500.000 VND
K& tir may tram ther 11 90.900 VNB/may
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M& 01 tai khoan Internet

Mién phi

Cac khoan phi thu hang thang

Phi dich vu Mail Relay (khéng gi¢i han dung lwgng Megabyte trén may chu) 800.000 VNDB/thang

Phi thué bao 01 tai khoan Internet 27.283 VND/thang

Ghi chi: (- Chi phi trén chwa bao gém chi phi 106HKh&i tao va bao tri tén mién
- Chi phi trén khéng bao gém phi két néi Internet
- Chi phi trén chwa bao gém 10% thué VAT.
- Théi gian trién khai téi da 1a 3 ngay

Miu ding ky tén mién

Noi nhdn

Trung tam Internet Viét Nam (VNNIC)
Tdng 8 - 115 Trdn Duy Hung -
Cau Gidy - Ha Noi - Viét Nam
Dién thoai : (84-4) — 5564950, Fax : (84-4) — 5564955.

BAN KHAI PANG KY TEN MIEN

Dung cho dang ky cac tén mién dudi cac tén mién cap 2 chung cua Viét Nam
(Tham khao ban Huéng dan dang ky tén mién dé biét thém chi tiét)

1. Tén mién xin dang
ky 2

2. Dia CHIIP XAC AN | IP 3: ettt ans
(Kiéu A) ........................................................................................................................
Chuyén giao dén may chi DNS cda VINNIC hodc may chi khéc.
3. Mdy chu DNS
chuyén giao ti (NS): a/[] Mdy chi cua VNNIC *.
b/X] Mdy chd khéc.

Dién cdc thong tin

sau néu lua chon Tén DNS Primary 5 : DNST.FPT.VUN ...eeeeceeeeeeeeeeceeseesessnsssssssssssssssessssansssssnen

truong hop (b). Dia chi IP £ 290.245.0.13T coooeeeeeeeeeeeeeeeeeeeeeereeereseesereseneseresereneranenn
Tén DNS Secondary : DNS2.FPT.VN........iiiiiiinirceecssen s cen s sscsneseseesnes
Dia chi IP B L1 L 1 L N
TEN DNS S€CONAAIY : ....oocoeerireriseerisenississssenisssssssenssssssssensssssssssnsssssssssnssssnssssnsssans
Dia chi IP Ceteeuresuresseessessessesssezseasseesesseasnessneneenersernsernnnnnensennnnnnennnen

4. Chu thé dang ky
tén mién
Tén Chu thé
Tén giao dich
Qudc té va tén viét
tat
Dia chi lién hé
S6 dién thoai / Fax
Email / Homepage
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5. Nguoi quan Iy tén NQUYEN Van KROG/CRUYEN VIN .......eeeeerereeerereseariseasssissasssisssssessssssasssssesas

mién 75 Tréan Hung Dao, Hoan Kiém, HA NOi...........c.cceeverevrirvsrvsrrsresnssessssssssssssessesses
PPN . 844-7601060/844-8223T 1T ..eeeeeeeeeseeserereeseesesenssseesesenssseesesensssnesesensssnnseenesnns
H tén/Ch
B;; ‘f;, ien ue vy khoanv@Pt.VN/WWW.EPEVIN ...ttt
S6'dién thoai / Fax
Email / Homepage
6. Nguoi quan ly ky thuét NGuyén Van KROQ/CHUYEN Vi6N..........ceceeeeeereeeeeevereeresvsesssssssssesssssssssssssesssnn
s . 75 Trdn Hung Dao, Hoan Kiém, HA NOi...........cccevevesvvsersresesiessssssssssssessessnsannd
Ho va tén / Chue vy 844-7601060/844-8223111.covvvveeeeeeeeeoseseeseeeeeeeeseereemmmmssmesssssssssseeesssessersesssssenned
Dia chi kh fot.vn/www.fot
S6 dién thoai / Fax 0anV@IPLVN/WWW.ADEVIN ...ttt s e
Email / Homepage
7. Dia chithanh todn | = cecscemceeenns ECLL T T P PR R R LA PR PRI R R ORI PR PECT PR PO RO P RS
5 . .| CONg ty Truy€n thONG FPT ........cccoeveeisiiircesiscisisssscsssnesssscsssnsssssssssssssenssssnsssens
Tén co quan thanh toan: R
dy quyén thanh todn Hoang Thanh PRUONG...........ccccccvisuemiisismmisssesissssssisssssssisssssssssssssssssssssmssssssnnns
cho: s crenannns e
o . L 75 Tran Hung Dao, Hoan Kiém, Ha NOi.............ceeeeeeccimemeniiirccieneneccnccanand
Nt%;":'hctho';’ o ACH RIE | 44 8223100/844-822311T cvoreererseossoessseesseesseessessses e
| khoanv@IPt.VN/WWW.PE VI ........ooeeeeeeeieeee ettt

Dija chi thanh todn:
S6'dién thoai / Fax:
Email:

8. Méi lién hé g”j’a FOM |  cvevererererererererererere e ra e rananana e Ea e R e e e e e e eeeEesEeNsEerererererararararararavers
mién déng ky VOT CRUI|  creesremssemsmmmummemsimmsimmsinenssemsiensinnasenssrnstnnssnnsssensasnsannssnenssensssnsssnssssnssnnsennssnenssensnsnsnes
thé dang ky

a/. Khéng: .  b/. Co:[]
9. Tén mién cap cao dung TEN MUEBN o 1/ oo eeeeeeeeeeeeeeesessssesesssssssssessnssssassssnssssssssansnsnansnsnnnssnnnnnnd
chung dang st dung. 2O
(.com, .Net, .Org .V...) | e

Cam két tudn thd cdc quy dinh vé quan Iy va sir dung tén mién.
- Théng tin cung cép trén day la hoan toan chinh xac, tén mién xin cap khdng vi pham quyén Igi clia ngudi khac,
khoéng s dung vao muc dich phi phap.
- Khéng thuc hién viéc dau co tén mién va khéng ban lai tén mién dudi bat ky hinh thiic nao.
- Trong véng 60 ngay ké tir ngay duogc cdp phdi dam bdo dua tén mién nay vao hoat déng.
- Trong moi truéng hop khéng tuén thu theo quy dinh, VNNIC co toan quyén cat dang ky cia tén mién.
,ngdy thang nam
Xac nhan clia chl thé dang ky
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TIM KIEM THONG TIN TREN INTERNET ...cucoueumeuncnncnnscnscnsscnsscnsscnscnss 21
1- Tit Kiétm thONg tin (o0 INLEFNEL cunvueeeresressessessesssssessessessessssssssssssssassassassss 21
2= Titn Kiot thONG 1IN G @GUecu.receererererreresressesessessesessessssessesssssssessssessssessessssasess 23
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