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The Tnternet is a very servieus business tool.
Yeur competition knews. it!

Te remain competitive,
Yeu must take immediate action.

E-Conunerce is the Tuture!

Tnternet la mét
céng cu kinfi deanfi quan treng.
‘Ddi thii canlt tranfi clia ban biét di¢u do/!

DE gite vi thé canhi tranh,
ban can fianh déng ngay.
Thueng mai dién te la Tueng lai!

(TAI LIEY LUU RANH NOI BD)
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BAM HANG VA HO TROF KHACH HANG

-Ban hang nhanh chong, phuc vu
bif xa, 247

- Cung cap day du thong bin Khach
hang yéu cdu mdt cach nhanh
chang, tiégn |di

THI TRUGNG, MARKETING

- Md réng thi truting, khong gidi
harvi tridia ly

- Mo rong pham vi marketing

- Marketing wdi chi phi rat kinh &,
tic do bruven tai thdng digp cuc
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LOT THE CANM TRANH

- Phuc vu Khach hang tot hon woi
iy dii thiing tin, tién ich han

- Co thé dua ra nhigu hinh thic
khuyén mai, ting phim mign phi
thiing qua website dé th hit va
gilf khach hang

A

- Tiet kigmnhan luc

- Khing cin mat bang rong on, &
trisng tam

= Wan hanh bang he thing cho ket
gua chinh xac wai chi phi thap

~ Tiét kiém chi phi lién lac, in 4n




Theng mai dién tit trén THE gidi

Mat 38 nam deé co duwoc 50 triéu ngudi st dung dién thoai trén toan cau.
Mat 13 nam dé cd duwoc 50 triéu ngudi st dung TV trén toan cau.
Mat 04 nam dé co duoc 50 trieu ngudi s dung Internet trén toan cau.
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Thueng mai dién tit & Viét Nam

Theo VNNIC, sé& tén mién .vn do VNNIC cap tir nam 2001 dén nay nhu sau:
cudi 2001: 1.236 tén mién

cudi 2002: 2.300 §6 ligng 180 mign

cudi 2003:5.510
cudi 2004: 9.037
cudi 2005: 13.700

Theo wde tinh clda Vu Thwong mai
dién tlr, so website cta Viét Nam vao
cudi nam 2004 da lén dén 17.500
website

N
Cudi nam 2005, sb ngwdi Viet Nam truy cap
Internet dat khoang 10 triéu nguéi, chiém 12% 50 nevdl iruy cap Internet (irléy agudl)
dan sb.

Cubi nam 2005 Doanh nghiép d3 chd trong  °
nhiéu vao viéc xay dung website an tuong,
hiéu qua dé ho tro viéc kinh doanh clia minh.

Nha nuwdére chl trirong thic day su phat trién
Thuwong mai dién tir & Viét Nam dé day manh
suw phét trién kinh té va toc do héi nhap thé gidi. Nim e e 1m




Website va niuing diéun lien quan

Domain (tén mién): vi du www.vitanco.com, la dia
chi bat budc phai c6 cho métwebsite.

Host (hay dich vu duy tri website): |a dich vu cho
thué ché trén may chi co két ndi Internet 24/24 dé
chira n6i dung cac trang web, dir liéu ciia website
dé moi ngudi cé thé truy cap duoc nhirng théng tin
nay. Website bat budc phai cé host.

Trang chi (Homepage): trang dau tién xuat hién
khi nguéi xem gd dia chi t&n mién clia website vao
trinh duyétweb (vi du IE).

Trang lién hé: trurng bay théng tin lién hé véi doanh
nghiép va thuérng cé mot form lién hé dé ngudi xem
g6 cau hoi ngay trén trang web nay.

Trang thong tin gi®i thiéu doanh nghiép (About
us): doanh nghiép can cd mét trang gioi thidu vé
minh, néu ra nhirng thé manh cia minh so v&i cac
nha cung cap khac.

Trang gi&i thiéu san pham hay dich vu: gi&i thidu
san pham, dich vu v&i cac théng tin va hinh anh
minh hoa.

Trang hwéng dan hodc chinh sach: diing dé cung
cap théng tin cho ngwdi xem trong trurdng hop ho
muon mua hay dat hang, dich vu. Théng tin trén
trang nay sé hudng dan ho phai lam gi, chinh sach
clia doanh nghiép nhu thé ndo v.v... Trang nay sé
gitip doanh nghiép tiét kiém nhiéu cong siec tra 1o
cac cau hdi "lam thé nao™ clia nguwdi xem va tao cho
ngudi xem an trong tét vé tinh chuyén nghiép cla
doanh nghiép.

Trang gidi thigu




Cac budc cliudn bi xdy dieng website
DPé xay dung website cho minh, doanh nghiép can theo cac budc sau:

— Xac dinh muc dich ctia website, doi tirong ngudi xem.

— Xac dinh so bd cach thirc hoat dong clia website, cac chire nang chinh va cac
phan ni dung can co.

— Tham khdo mét s6 website twong tw dé 1ay v twéng, hoc hoi, so sanh diém
manh, diém yéu ctia ching.

— Mua tén mién (domain): can mua tén mién sém dé dam bao tén mién khéng bj
nguoi khac mua mattrong twong lai.

—~ Tim mét cdng ty dich vu TMBT dé dwoc tir van thém chi tiét va nhé ho thiét ké
xay dwng website sao cho c6 hiéu qua kinh té cao nhat.

= Chuén bithéngtin, hinh anh... d& dang tai trén cac trang web.

— Giai phap duy tri website (host).

Sau khiwebsite dwrgc xay dung xong va dua vao hoat dong, doanh nghiép can phai
marketing, cap nhat théng tin, thém théng tin, thay déi nhd... dé tranh nham chan va
thu hut nguréi xem.




A.

CONG TY THUWONG MAI DIEN TU VI TAN
BANG GIA WEBSITE TRON GOI

WEB DON GIAN:

Thiét ké tron goi

Chi phi

Té&n mién quﬁclé dang www.tenwebsite. com

Trang cht gi&vi thigu hinh dnh, théng tin dac trng va céac lién két
Trang gidri thiéu: Ién dén 3 trang co thé chia thanh 3 muc khac nhau
Trang san pham/dich vu: lén dén 5 trang tinh gidi thigu san
pham/dich vu duwore chia thénh nhiéu muc khac nhau

Trang lign hé

3 email dang ten@tenwebsite.com vai dung hugng 10MBlemail

Chi phi thiét ke tron goi:
(tré mot 1an, midn VAT)
1.900.000 déng

Chi phi duy tri bao dwong
website va tén mién:
itra dau ky méi 12 thang)

— Ly trir: SOMB. Sao lwru dir liéu moi quy. 60.000 dong/thang
B. WEBSITE CO CO SO DU LIEU SAN PHAM:
Thiét ké tron goi Chi phi

11

Tén mién quoc lédi_mg wiww tenwebsite.com

Trang chii gi&i thigu hinh &nh, théing tin dac treng va cac lign két
Trang gidi thigu: 1én déns trang durg'c chia thanh & muc khac nhau
Trang san pham: CSDL SP giti thigu t4i da 1.000 SP voi day dd
thong tin, hinh @nh, gia ca. Co thé cap nhét, thay thé SP dé dang.

Gid mua hang (shopping cart): cho phép chon mua hang qua mang
Trang lign hé

Chi phi thiét ke tron goi:
(trd mot 1an, migén VAT)
3.900.000 dong

Chi phi duy tri bao dwérng
website va tén mién:
(tré dau ky mbi 12 thang)

= Semail dang ten@tenwebsite.com véi dung lugng 10MB/email 95.000 dongithang
— Luwutriy: 100ME. Sac lvu di ligu mai quy.
C. WEBSITE THUONG MAI DIEN TU:

Thiét ké tron géi Chi phi

Tén mién gubc té dang www.tenwebsite.com

Trang chi gidi thigu hinh anh, thing tin dac I:m'nq vacac lign két
Trang gicvl thidu: 16n dén 20 trang, chia thanh nhigu muc khac nhau
Trang san pham: CSDL SP t4i da 10.000 SP vdi day 40 théng tin,
hinh anh, gia c&. Co thé cap nhat, thay thé SP dé dang.

Gid mua hang (shopping cart): cho phép chon mua hang gua mang
Cruan by théng tin khach hang: luru lai théng tin nguéd mua hang, lich
sir mua, xuat email ra danh séch email dé gin email marketing
Churong trinh soan thao, quan Iy nhiéu danh sach email va g email
marketing hang loat

Trang Hoi-Bap: trang tinh néu san nhirng cau hoi dap thudng gap
Trang lién hé + Trang Pop-Up

20 email dang len@tenwebsite com vdi dung lerong 10MB/email
Lerw trir: SOOMB. Sao lwu div liéu mai thang.

Chi phi thiét ké tron goi:
{trd mot 1an, migén VAT)
6.900.000 dong

Chi phi duy tri bao dwérng
website va tén mién:

(Tra dau kz" moi thang)
295.000 dong/théng




Tai sae website kfiong hiéu qua niiee meng muén?

— Khéng marketing website

= Khéng cap nhat thdng tin

— Website t6 ré sw khéng chuyén nghiép théng qua phén giao dién xau, ndi dung
khong stic tich, ngan gon, day du, thuyét phuc

~ Khéng thu hat dwoc ngudi xem bang théng tin, chire néng. ..

— Gay kho khan cho ngudi xem hoac khach hang qua viéc tdc do hién thi cham,
chirc ndng khéng tién loi, hé tro cham, thiéu théng tin...

(Bang gia tiép theo)

Ghi chu:

Bang gia nay co hiéu luc tir ngay 01.01.2006 dén hét 31.12.2006.

Gia thiét ké trén &p dung cho website cé 1 ngdn ngir

Chi phi thigt ke trén khéng bao gom trng dung flash chuyén ding trén website.

Ngoai nhirng website tron gal trén, VITANCO can thiét ké website theo yéu cau clia Khach
hang va Tu van giai phap Thuong mai dién tir/Website phi hop nhat cho ting Khach hang.
D biet thém chitiét, vui lang lién hé chiing o

Quy khach hang chon VITANCO xay dung website sé dwoc hwrong nhirng dich vu
héau mai chat lweng va hiéu qua, gom:

- Marketing website giai doan dau

- Marketing qua mang xuyén suot qua trinh hoat déng

-Bao dwéng, sao lwu dirliéu, host d trir dé khac phuc sw co host ngay |ap tirc

Moi chi tiét cu thé, vui long lign hé VITANCO theo dia chi & bia 4.

®




DéE cé mét website fiiéu qua

Pé website mang lai hiéu qua, cé 03 yéu to phai théa man: chat ligng website,

marketing website, va chatlwong dich vu hd tro ngurdri xem.

+7 Chéat lweng website: 1a yéu td chinh dé gilr chan va tac an twong tot cho ngudi

xem mot khi ho d3 vao xem website. Chat lwong website durgre danh gia thong qua

cac yéu td sau;

— Trinh bay thiét ké, bo cuc: trinh bay trang nha, an twong, bd cuc rd rang, don
gian, khéng bé bon, khéng cé qua nhiéu théng tin trén mét trang....

— Théng tin: thong tin phai chinh xac, day du, stc tich, dwoc cap nhat thuwdng
xuyén. Quan trong hon la thong tin phai hiru dung cho ngudi xem.

— Toc do hién thi: tc dd hién thi trang web phai nhanh. Cac chirc néang tién ich
phuc vu nguwdi xem dé tranh lam méat thavi gian, gay phién phirc cho nguwrdi xem.

+7 Marketing website: day 1a khau quan trong nhat dé thu hat ngudi vao xem
website, chil yéu la 1an dau. Marketing website hiéu qua 1a mot viéc khong dé, doi
hoi nhiéu cong stec, thivi gian, dau tu... nhung rat can thiét déi vai sw thanh cong
clawebsite.

+J Hé tro khach hang: néu doanh nghiép da lam tdt khau marketing va chéat luong
website thi van chwa dl dé mang lai thanh céng cho website. Diéu con thiéu la chat
Itrgng dich vu hé tror ngudri xem (khach hang), tire tde dé6 phuc vu tra & email, xdr 1y
don hang, cung cap théng tin theo yéu cau cua tirng nguoi xem.

Xem thém théng tin qua sach dién tlr mién phi tai www.vitanco.com,




Cac cach thitc marketing qua mang

DPé e-marketing cho website, doanh nghiép phai lam cac viéc sau:
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Péang ky dia chi website, tir khda, linh virc clia website vai mot vai b tim kiém
chinh nhwey www.yahoco.com, www.google.com (tai
www.google.com/addurl.html)...

Pang ky dia chi website v&i cac danh ba website nhuw %_d_mq;_grg.
www.google.com, www.vietnamwebsite.net... vi s ngudi tlm kiem website
théng qua cac danh ba nay cing nhiéu. E:ay l& cach tim kiém website théng
dung thir hai, dirng sau cach diing bo tim kiém.

Trao doi link (lién két) véi cac website khac, cang nhiéu cang tét.

Doanh nghiép c6 thé dat banner quang ba website trén cac website khac noi
tieng hon, noi co déng ddi twong doanh nghiép mudn gidi thiéu website cla
minh. Khi dat banner quang cao, can luru y thiét ké banner sao cho that an turong
va goi s td mo cla ngudi xem.

Pang rao vat gidi thiéu website cla doanh nghiép trén cac website rao vat khac,
ho&c gi¢i thidu website clia doanh nghiép trong cac dién dan noi tap trung nhidu
dbi trong doanh nghiép tim kiém.

Email marketing: gri email dén cac doi twong khach hang, tuy nhién, nén tranh
lam phién nguéi nhan bang cach givi lién tuc va khéng cho ho chirc néng tir choi
nhén (spam).

Téi wu hoa website dé liet ké trén Top 10, Top 20, Top 30... clia cac két qua tim
kiém cua bd tim kiém (www.google.com, www.yahoo.com) véi mot s tir khoa
(keyword) da chon. Viéc nay can phai am hiéu chuy&n mén mai thuc hién duoc.
\Vui long lién hé Vitanco dé dworc tro gidp.

Cung cap nhirng théng tin, chirc ndng bd ich dé thu hit ngwdi doc va gitr ho
quay lai doc thudng xuyén.
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Niueng liew ) treng marketing qgua mang

Khi thwc hién e-marketing, doanh nghiép can nhé mét s6 nguyén tac sau:

= No&i dung thong diep: ndi dung thong & %
diép phai dwoc trau chudt vé cau chir,

Secrets of

hinh &nh sao cho thu hat nguwdi doc, goi
tinh t& mo clia ngudi doc, va cung cap
day dt théng tin huwrang d&n dé nguroi doc
biét minh phailam gi sau dé.

= Tinh chuyén nghiép: tinh chuyé&n nghiép
duoc thé hién qua nhiéu cach, vi du: co
chirc néng tir chéi nhan tiép danh cho
ngudi khéng quan tdm; néu co ngudi
quan tam email hoi théng tin thi doanh
nghiép phai tra |& nhanh nhat co thé,
cung cap cau tra 1&i tron ven, rd rang
nhét...

~ Tan suat: tAn suit marketing qua mang tiy thudc vao tirng hanh déng cu thé,
néi tém tat, néu glri email marketing thi khéng nén gtri “day" qua (théi gian gilra
2 14n glri ngan qua, chi 1-2 ngay), con viéc dang rao vit, tim kiém déi tac, trao doi
link... thi phai thure hién thuéng xuyén méi tuan 2 - 3 lan.

— Chi phi: cé nhirng cach e-marketing ton rat nhiéu tién nhuw dat banner (song
hiéu qua chua chac |a tét trong trudrng hop sb ngudi vao xem website do khong
bén tam dén banner ctia Doanh nghiép), song ciing cé nhirng cach e-marketing
doi hoi sw kién tri, cong strc, ki thuat va théi gian 1a chi véu. Khéng phai chi
nhiéu tién 1a marketing hiéu qua.

— Hiéu qua: khi doanh nghiép co chién dich e-marketing bang mét hinh thirc nao,
doanh nghiép nén theo doi két qua. Marketing qua mang rat dé cho thay két qua
ngay sau do. Doanh nghiép phai theo déi nghién ciru ghi nhan két qua cla tirng
hanh d&ng marketing dé co chién Iwgc marketing sau sat hon, hiéu qua hon.
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VITANCO
va nfieng dich vu, tién icfi
danhi clie Deanhi ‘Nghiép

Thiét ké website

VITANCO véi doi ngli chuyén nghiép vé:

Thiétké do hoa, giao dién cho website

Thiétké logo, CD gidi thiéu cong ty...

Lap trinh cho website véi cac chirc nang tlr don gian
dén nang cao, thanh toan qua mang, quan ly dir liéu,
thongke...

Duy trl website: chat lwong cao, 6n dinh, phong chéng
hacking

Tw van chuyén mon, kinh nghiém dé co website dep,
an tuong, hiéu qua

Vitanco cam két dap (rng nhu céu cla quy khach hang voi gia ca canh tranh,
chétlrong dich vu va hau mai uy tin.

Team Up. Go Farther.

E-Marketing

Mét so dich vu e-marketing VITANCO cung cap gom:

Péang ky dia chi website v&i cac B tim kiém va Danh ba website trong va ngoai
nwoc

Téi wu hoa website dé duoc liét ké & Top 10, Top 20, Top 30 clia két qua tim kiém
tlr www.google.com v&i tir khéa chon trrdre (tham khao www.vitanco.com)
Opt-in Email Marketing: gt¥i email théng tin va quang ba dén vai nhirng ai dang
ky nhan théng tin (khdng phai Spam)

Cung cap dir liéu, tai liéu huéng dan marketing qua mang danh cho doanh
nghiép tw thue hién

Bang tai théng tin trén cac website cong dong B2B, B2C, C2C...

Quy khach hang sur dung dich vu thiét !-c_é website cua Vitanco luén dugc
hwéng nhieu dich vu marketing website mién phi. Bé biét thém chi tiet, vui long
lién hé Vitanco

@




Xuc tién Xuat khau

Cac doanh nghiép, co' s& san xuét nhirng mét hang thli céng, my nghé, trang tri,
thi trang... muén ban hang ra québc té co thé ky glri hang héa vai VITANCO.
VITANCO c6 hé thong khach mua hang tir nhiéu nwéc trén thé gidi dang can chon
Iira nhirng mat hang déc dao, chatlrgng tir nha san xuat Vigt Nam.

Twvéan Paotao TMPT

VITANCO két hop vé&i Trung Tam Bao Tao cho Doanh Nghiép cta Truéng Cao
Pang Ban Coéng Hoa Sen t6 chirc nhirng khoa huan luyén vé Thuong mai dién tdr
cho Doanh nghiép c6 nhu cau.

Céc khoa dao tao 30 tiét da thue hién cho Co-OpMart, Khach san Béng Khanh truc
thudc SaigonTourist... b&i Giam Doc VITANCO.

Quy vij cé thé tim doc sach Cam nang Thuwong mai dién t&r cho Doanh nhéan clia tac
gia Duong To Dung - Giam doc VITANCO viét, NXBLD xuat ban thang 10/2005 tai
cac nha sach hoac download phién ban dién tlr mién phi tai www.vitanco.com.
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Power up your business

in the ;‘Zeme competition

Save 5% use this coupen
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CONG TY THUGNG MAI BIEN T Vi TAN

207A Thong Nhat, P. Tan Thanh, Q. Tan Phi
Tel: 08.4445213 - 2679990 - 2679991
Email: info@vitanco.com WWW.vitanco.com




