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Tong quan vé mon hoc .

e Thoi lwong: 45 tiét
e Céach thirc kiém tra

— Chuyén can: 05%
(Nghi hoc trén 25% thoi gian khong dwoc tham du thi)

— Kiém tra c4 nhan giita ky: 15%
— Trinh bay bai tap nhom: 20%

— Kiém tra cudi ky: 60%
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Cac ndi dung chinh. . .« =

- >

 Chuong 1: Tong quan vé Marketing Quoc té

 Chuong 2: MOoi truong Marketing Quoc té

 Chuong 3: Nghién ciru MKT Quéc té va Iwa chon thi truong
muc ticu

+ Chuong 4: Tham nhdp va mé rong thi trudng qudc té

* Chuong 5: Phan doan thi truong, lua chon thi trerong muc ti€u
va dinh vi

e Chuong 6: Quyét dinh san pham trén thi trudng quoc té

 Chuong 7: Quyét dinh vé gia trén thi truong quoc té

e Chuong 8: Quyét dinh vé phan phoi trén thi truong qudc té

* Chuong 9: Quyét dinh xtc tién hon hop trén thi trudng quoc
te
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Chuong 1
Tong quan vé Marketing Quoc té
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‘““What country was it made in? Which part
of the car are you talking about?”’

TranVietDung — Khoa QTKD - UEB



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

» Thay d6i quan niém tir Marketing dén
Marketing quoc té

» Tiép can chién lugc trong Marketing quoc té

» 3 nguyén Iy cin ban trong Marketing quoc té

» Vai tro va loi ich ciia Marketing quoc té

» Cac nhan to tl}l'lc giéy va can trd doi véi
Marketing quoc té
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* “When the rate of
change inside the
company Is exceeded
by the rate of change
outside, the end is
near.”

Jack Welch, CEO of
GE (1994)
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Marketing: a unlversal

discipline

o Thanh cong trong marketing toan cau doi hoi
phai co su hiéu biét thau ddo vé nguyén 1y
marketing

— Tap hop cac quan ni€m, cong cu, ly luan, qui trinh,
thong 1€ va kinh nghiém

— Hé théng cAc tri thire c6 thé day va hoc duoc

— Khac biét giita cac quoc gia: each person is unique,
each country is unique
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Thay doi trong khai mem

Marketinc

« Marketing la gi?
— Séan pham t6t hon?
— Ban dugc nhiéu hon?
— Lo1 nhuan?

— Thuyét phuc khach hang
mua hang?
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Thay doi trong khai mem

Marketinc

« Marketing-mix

— Su két hop cac yéu to
marketing trong hoan
canh mdi truong cu thé

— San pham thoa man
dwgc nhidu hon nhu cau
cua khac hang

— Bén duoc nhiéu hon
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Thay doi trong khai mem

Marketinc

* Marketing dinh hwong chién
lwoc N 4

— Tap trung nguon luc va phuong onnecto:

tign khai thac cac co hoi thi trudong

— Biét ve khach hang 1a chua du, cac
yéu to lién quan

— Profits to stakeholder benefits

— Tao gia tr1 cho khach hang
(customer value)
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Thay doi trong khai niém
Marketing

Customer Needsl ‘ _
{ & Wants R&D H Manufacturing HCustomer Value}
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e Customer value &
value equation

— Create greater value than
competitors

— Value equation
(V=value; B= perceived
benefits; P=price)
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* Focus

— Tao gia tri cho khach
hang tir 11 thé canh
tranh

— IBM: computing power
at high price

— Compag: computing
power at low price
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Cﬂé M6 hinh t6 chirc dinh huwong

chién lwoc

Customers’ needs )« »( Competitive offers

Competitive advantage

Core competences

Strateqic intent

People

Structure  Strategy Systems

Leadership
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C$9 Kinh doanh theo huwong tao gia

tri cho khach hang

‘ Mission \ : Education \

arxketing auait: Implementation
omer, envir oyees

Maintenance

formulation

TranVietDung — Khoa QTKD - UEB



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

C$9 Kinh doanh theo huwong tao gia

tri cho khach hang

Systems Strategy

Structure /

People

Leadérship
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Focus

Means

End

Marketing Is...
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Old New Future/Now
Way of Doing
Product Customer BUSINESS
Telling Integrated Knowledge
and Marketing and
Selling Mix Experience
Mutually
Profit Profit Beneficial
Relationship
Selling A Function Everything
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c*; The main steps in the marketlng

Management process "
R-STP-MM-T-C

R=  (research) — nghién ctru thi truong
STP= (Segmentation, Targeting, Positioning) — Phan

doan thi truong, lwa chon thi trrong muc tiéu va
dinh vi

MM= (Marketing-mix) - Hé thong Marketing hon hop
(4Ps, 7Ps, 4Cs)

= (Implementation) - Trién khai hé thong
Marketing

C= (control) - Kiém soat hé thong
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C$3 That bai trong dinh hu’O’ng

khach hanc

1. Background cua Top executives: khong dugce dao
tao v€ marketing

2. Khong hiéu biét thau dao vé marketing — nhu mot
trict 1y chi pho1 hang vi cua toan t6 chirc, chir khong
phai la Harder selling

3. Thiéu cam két: khong du kién nhan vi muc tiéu dai
han

4. Chéng la1 su thay doi: can su nhay cam, tu duy lanh
dao va tinh h¢ thong
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* Marketing quoc té 1a khai
ni¢m marketing mang tinh
chién luoc

— bé cao nhu cau va mong
muon cua nguoi ti€u dung

— Ung d6i véi nhiing bién do6i
trong moi1 truong kinh doanh

— Bién doi nhu cau cua khach

hang
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 Marketing quoc té da chuyén cac khai niém cén ban
trong marketing to1 triét 1y tap trung vao su nhan biét,
cung cap nhirng dic tinh san pham khach hang nuéc
ngoai mong muon:

— Nghién ctru can than hanh vi ctia khach hang nudc ngoai

— Sén sang tao ra nhirng san pham mdi dam bao tinh thich
nghi, nang cao kha ning thoa man nhu cau ctia khach hang,
trén cac thi truong khach nhau

— Ho1 nhap phuong dién kinh doanh quéc té vao cac hoat
dong cua doanh nghi¢p
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.
C$9 The International Marketing Task -

Foreign environment
(uncontrollable)

olitical/legal 1 Economic
forces Domestic environment O
(uncontrollable) 5
olitcal Competitive B
legal (controllable) structure Competitive
Cultural forces Forces
forces Pride Product Environmental
uncontrollables
3 country market A
. Channels of
Promotion distribution Environmental
6 uncontrollables
country
market B
Geography E ic climat Level of
and conomic cliimate Technology Environmental
Infrastructure 4 uncontrollables
5 country

Structure of market C
distribution
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C$3 The Scope and Challenge of

International
Business
International Marketing and

Related Fields of Study

International
Management

International
Marketing

International
Finance
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CM.M’E Marketing noi dla Vs Marketlng- '

e Co su giong nhau vé nhitng nguyén tac, qui
trinh va n1 dung co ban cua marketing
* Khac nhau 6 pham vi va mo1 truong ap dung
— Nham vao thi truong trong nudce
— Khach hang cac nu6c khac
— Van dé phai xur 1y s& khac nhau
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C*E Marketing noi dla Vs Marketlng

* Marketing no1 dia:
1.
2.
3.

Dit liéu NC dé tiép can
Giao dich trén mot dong tién
Nhén vién c6 sy hicu biét vé
thi truong

Thong diép gan véi VH quoc
gia

Phan doan TT trong pham vi
QG

Truyén thong & kiém soat
thuc hién ngay

Hiéu o qui dinh luat phap

Marketing quoc té:

1. Dit liéu NC kho tiép can

2. Nhiéu dong tién, c6 bién dong

3. Nhan Yién 6 su hiéu biét khai
lugc vé thi truong

4. Théng di€p phai xem x¢&t sy phac
biét vé VH

5. Phan doan c6 thé 1a KH giong
nhau ¢ cac QG khac nhau

6. Truyén thong & kiém soat kho
thuc hién

7. Co thé khong rd qui dinh luat

phap
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C*E Marketing noi dla Vs Marketlng

8.
9.

10.
11.

12.

13.
14,

15.

* Marketing n01 dia:

KD bang mdt ngon ngir

C6 thé danh gia rui ro thuong
Xuyén

K.hoach & k.soat truc tiép
Marketing c6 thé chuyén mon
hoa

Dé dang phoi hop & k.soat tin
dung

Tai liéu ban hang don gian
Kénh p.phoi dé dicu chinh va
kiém soat

Dé danh gia va k.soat d6i thu

Marketing quoc teé:
8. KD bang nhiéu ngdn ngir
9. Moi truong kho danh gia rui ro

10.
11.

12.

13.
14,

15.

thuong xuyén

K.hoach & k.soat phurc tap
Marketing phai co kién thirc
rong va sau

Phéi hop & k.soat tin dung phtic
tap

Tai liéu ban hang da dang

Kénh p.phoi khé diéu chinh va
kiém soat, phai qua tr.gian

Khoé danh gia va k.soat doi thu

TranVietDung — Khoa QTKD - UEB
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Marketing quoc té .

» Ban chat Marketing quoc té:
— Xem xét va can ddi gifra cac thay doi ctia moi truong bén
ngoai
— Vi chinh sach marketing hon hop trén thi truong quoc té
» Nha quén tri Marketing quoc té:
— Hé thong hoa va thi hanh céc chinh sach marketing
— Thich trng kha nang cua doanh nghi¢p vdi1 thi truong

— Pat duoc cac muc ti€u deé ra

TranVietDung — Khoa QTKD - UEB
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Loi ich cia marketing quoe -

TWUONG
ou

0C

te

1. Chuyén giao nhﬁ:ng‘ uu thé chuyén biét cuia cong ty
ra thi truong toan cau

2. Thyc hién lgi thé theo vi tri

3. Doanh nghigp c6 thé ha thap chi phi nho lgi the
kinh t€ theo qu1 mo6 va hiéu irng duong kinh nghiém

4, Tim kiém cac ngudn luc, nha cung cap va thi
treong mo1
5. Canh tranh sat sao vo1 do1 thu

TranVietDung — Khoa QTKD - UEB
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Pull factors

Cheaper resources & energy

Less expensive, skilled, trainable,
non-militant labor

New markets

Less government restrictions on
pollution and raw material
exploitation

Government incentives
Opening markets

TranVietDung — Khoa QTKD - UEB

Push factors

Stringent government controls in the
USA and EU

Prevailing suspicion of big business

and emphasis on consumer rights

High labor cost, militant trade
unionism

Inflation, erosion profits

Strength of USD and Japanese yen
makes the two country difficult to
export unless they reduce their costs of
operations

»

v
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Forces Affecting Global
Integration and Global
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¥4 GLOBAL INTEGRATION

Technology Culture
Market Needs Market Differences

Cost Costs

Free Markets National Controls

Economic Integration Nationalism

Peace War

Management Vision Management Myopia
Strategic Intent Organization History

Global Strategy and Action Domestic Focus

TranVietDung — Khoa QTKD - UEB
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e Nhu cau thi truong:
— Vin hoa vira ¢ tinh pho
quat vua co su khac biét da
tao ra nhu cau thi truong

— Thanh cong cua Marlboro

* Urban smockers around the
world

 Spirit of freedom,
independence, open space...

TranVietDung — Khoa QTKD - UEB
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» Cai thién diéu kién van
tai va truyén thong:
— Bay vong quanh thé gidi
trong 48h
— Internet
— Telephone
— TV, Radio

N

P NEWS 10:00
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e Chi phi phat trién san
pham méi ngay cang
tang do1 ho1 phai kinh
doanh trén thi trrong
rong:

— $54 million (1974),

$87million (1982), $359
million (1993

— 7 nuéc 16n chiém 75%
thi truong $200 billion

TranVietDung — Khoa QTKD - UEB
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e Chat luong:
— Pau tu manh vao R&’D
Vi 5-7% cua doanh sO noi
di,a khac Xa so vO1 doanh
sO toan cau
» Tang trudéng kinh té 1am
gia tang co hd1 va giam
su bao ho
* Phat trién ciia cac cong
ty da quoc gia
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» Kinh doanh kiéu &n x0i
“nearsighted”, “can th1”
trong quan ly

* Van hoa cong ty tri tre,
or headquarter all-
knowing; subsidiary
“know 1t all”

 Bao ho va cac rao can
quoc gia

TranVietDung — Khoa QTKD - UEB
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Moi trweong Marketing quoc té
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 MOoi trudng marketing 13 tip hop cac yéu to, cac luc
lwong bén trong va bén ngoai doanh nghi€p c6 anh
huong tich cuc hay tiéu cuc dén hoat dong hoac ra
cac quyét dinh ctia bo phan marketing trong doanh
nghiép, dén kha ning thiét 1ap hoic duy tri moi quan
h¢ gitra doanh nghiép vd1 khach hang.

* Mo1 truong marketing 1a tap hop cua moi1 truong vi
mO va vi mo.

TranVietDung — Khoa QTKD - UEB
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MOI TRUONG

MARKETING

KINH TE
U NHIEN POI THU CANH TRANH ICHf',\'H TR
PHAP LU/
NHA CUNG CAP — CONG TY — TRUNG GIAN MARKETING - KHACH HANG
ONG NG"‘E CONG CHUNG Mo

DAN SO HOC

TranVietDung — Khoa QTKD - UEB
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+  MBJéi trwong kinh té
* NOi trueong chinh tri

 Moi truwong van hoa
* Moi trweong— xa hoi
Maoéi trwong luit phap trong marketing quoc té

Cac khia canh dao dirc trong marketing quoc té

TranVietDung — Khoa QTKD - UEB
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§$9 Cac yeu to moi truong anh

* Mo1 truong van hoa * MOo1 truong canh tranh

* MOi truong dia 1y * Entrepreneurship

e Tinh hinh kinh té  Cong nghé

* Mo1 truong chinh tri- » Ning suat lao dong
phap luat « MOoi quan hé

e Co cau thi truong » Hé théng phan phoi

* Pham vi cua dich vy « Mitc dd quoc té hoa va

marketing toan cau hoa

FIGURE 1.1

TranVietDung — Khoa QTKD - UEB
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Tiép can danh gia méi truong -
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* Bao gdm céc nhan to,
xu thé lién quan dén cac
cOng dong con nguoi:

— S6 luong

— Dic diém

— Hanh vi, tng xtr

— Céc du an phat trién

TranVietDung — Khoa QTKD - UEB
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* Anh hudng t6i thi
troeong:
— Tang qui mo thi truong,
giam qui mo trén thi
trueong khac
— Tao ra thi truong maéi ..:-.:? S,

— MOéi truong nhan khau

TranVietDung — Khoa QTKD - UEB
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Méi trwong nhan khau .

 Global population size and growth:
— Cho thay cac co hdi thi truong tiém ning
— Dan s6 hon 6 ty
— Tang thém hon 100 triéu moi ndm
— 95% dan s6 tiang thém tir cac nudc dang phat trién: chau A,
Phi & My latinh
— Pat /7,2 ty ngud1 vao nam 2015

— Nhu cau ti€ém nang vo1 rat nhiéu san pham trén toan cau

TranVietDung — Khoa QTKD - UEB
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C$9 Duw bao 10 xu huwong tleu >

dung moi tai Viet\

1.  Swphat trién din so va sw di din vao d thi sé dwa nén kinh té tiéu
dung tai Viét Nam dat dén nhirng tAm cao méi

2. Tang l6p tiéu thu “Vinavalet” méi sé ddy manh viéc tiéu dung, dic
biét 1a cac mat hang xa xi pham

3.  Cac daily thwong mai hién dai s€ cach mang hoa thoi quen tiéu
dung bing viéc giam tin s6 mua sim va ting gia tri mua sam

4.  Thitc dn dinh dudng va sw dam mé luyén tap thé duc sé tré thanh xu
hwdéng trong vong 10 nam tdi tai Viét Nam

5.  Gia tiing canh tranh sé tao quy trinh ti cau tric va cudc canh tranh
vé gia gitra nha san xuat va ban 1é, sé dem lai thuén loi cho ngwoi
tiéu dung Viét Nam

TranVietDung — Khoa QTKD - UEB
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6.  Phat trién co sé ha tang sé mang lai sw bung né trong mua sam cac
vat dung co gia cao nhu xe hoi, hang dién tir va cac phuwong tién
truyén thong

7. Du lich sé dem nguon loi kinh té 16n cho Viét Nam ciing nhu sé anh
hwéng manh dén xu hwéng tiéu dung va xa hoi

8. Mo rong cac dong sin pham va cac san pham dic biét sé thuc day
vi€c tiéu dung

9.  Nhitng san pham chim soc ca nhin danh cho hai giéi sé tiép tuc
bung nd & Viét Nam

10. Sw phén khiic tiéu dung dwa chi phi quang cdo tai Viét Nam dén
nhirng tim cao moi

Theo Cong ty nghién cuu thi truong TNS Vietnam

TranVietDung — Khoa QTKD - UEB
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Nhurng xu hwong lon theo

Naisbitt (Megatreng

Nén kinh té toan cau bung no

Su phuc hung trong ngh¢ thuat

Sw xuat hién chii nghia xi héi ciia thi truong tw do

Loi song toan cau va chii nghia din tdc vé viin hoa

Tw nhin ho4 hé thong bao diam phiic loi ciia Nha nwée
Thanh 1ap vanh dai hoa binh

Thap ky phu nit nim quyén linh dao

Ky nguyén cua sinh hoc

EE S O O1 & W N =

Sy hoi sinh cua ton giao

[HEN
=

Sw chién thing ciia ca nhan
(theo Quan tri Marketing,)

TranVietDung — Khoa QTKD - UEB
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* MOi truong kinh té bao
gom cac nhan to va xu
thé lién quan dén:

— Thu nhap

— San xuat hang hod va
dich vu

— GDP & GNP

— Tang trudng kinh té anh
hudong t61 strc mua

— Cac co hd1 marketing

TranVietDung — Khoa QTKD - UEB
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Moéi truong kinh té.

e Cac nhan to danh gia rui ro vé kinh té:

— Phén phoi ctia cai va thu nhap

— Quap hé lao dQng, tac dong cua dinh cong, giai
quyét tranh chap

— Toc d0 tang trudng va toc do lam phat

— Mirc that nghiép

— Tinh hinh can can thanh toan

— Ty 1€ ng nudc ngoai so vo1 thu nhap binh quan

TranVietDung — Khoa QTKD - UEB
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* MOi truong chinh tri dé
cap toi cac nhan to lién
quan to1 cac hoat dong
cua cac chinh phu co tac
dong t&1 marketing

* Tac dong qua la1 voi
moi truong kinh té va xa
hoi

TranVietDung — Khoa QTKD - UEB
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* Marketing quoc t€ va xu thé€ chinh tr1 toan cau:

— Cudc khung hoang 11/9 va “War on terrorism” tac
dong manh t6i marketing quoc té, nhat 1a cac
nganh nhu hang khong, tai chinh ngan hang,...

— Xu thé tu do hoa dan vuot 1én xu thé bao hod

e Hinh thanh cac lién két khu vuc
» Hon 150 quoc gia 1a thanh vién cia WTO

* Kéo theo su tang trudng cua cac nén kinh té

TranVietDung — Khoa QTKD - UEB
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*
» -

Panh gia rui ro chinh tri = -

- >

e C6 co ché hoa binh dé chuyén dich lanh dao hay khong?

* Pham vi ctia nhitng gi tri chinh tri chung d6i véi dan so dén murc
do nao?

»  MOoi quan hé véi cac nude khac

* Su phan chia quyén luc trong nude do, dai dién cac dan toc thiéu
sO trong chinh phu?

« Tac dong cta khing b6 va cac phong trao bao dong?

e (Céc van dé chinh tri co ban ¢6 duoc tranh luan ¢&i mo hay khong?

e Trach nhiém cua chinh phu d6i véi nhitng thay doi vé quan diém
cua dan chuang va ap luc tac dong cua nhom nao do.

* Hi€u qua cua quan ly hanh chinh.

(Marketing quéc té, PH KTQD)

TranVietDung — Khoa QTKD - UEB
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* La doanh nghi€p trong
sach

« Joint Venture /
Licensing

* Lap cac cong ty con phu
thudc

» Ké hoach ndi dia hoa

TranVietDung — Khoa QTKD - UEB
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M0oi trweong phap luat =

 MOoi truong luat phap dé cap téi cac nhan to
l1€n quan to1 cac qui dinh cua phap luat tac
dong t&1 marketing
— Qui dinh vé bao goi, bao hanh, xuc tién,...
— Hop déng, van tai, thanh toan,...
— Xir Iy tranh chap thuong mai & mdi quoc gia khac
nhau

TranVietDung — Khoa QTKD - UEB
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mmnoc
D HOE QEC G

Pic quyén
Kiém soat cua chinh phu & can thi€p cuaa chinh tri vao cac hoat

dong kinh té

Vi thé can cin thanh toan.
Quan hé cung cau
C6 thé xay chién tranh thwong mai

Céc nguon cung cho nha san xuat
Lwa chon ctia nguoi tiéu dung
Canh tranh

TranVietDung — Khoa QTKD - UEB
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Kiém soat thuong mai

- Quotas
- Licensing
- Minimum Import Prices
2. Thu tuc hai quan va nhap hang

- Antidumping Practices
- Tariff Classification

- Documentation

- Fees

TranVietDung — Khoa QTKD - UEB
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Cac hang rao phi thué quan

3. Cac tiéu chuan

- Include standard disparities; testing
methods, and packaging/labeling

4, Chinh phu tac ddng vao thuong mai
- Procurement Policies

5. Chi phi nhap khau
- Prior import deposits
- Administrative fees

6. OtherS

TranVietDung — Khoa QTKD - UEB
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e Vin hod phan anh 16i
séng cua mot dan toc
duoc truyén tir doi nay
sang do1 khac va duogc
phan anh qua hanh vi,
cach cu xir, quan diém,
thai d6 trong cudc song.

TranVietDung — Khoa QTKD - UEB
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Moi trweong van hoa.

» Nha quan tri marketing phai hiéu trong vin
hoa:
— Nhiing gia tr1 chung duoc chia s¢
— Piéu g1 d0 ma mo1 nguo1 muon hoc tap, huong ton

— Mtrc do anh huong cua hoan canh

TranVietDung — Khoa QTKD - UEB
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Marketing & van hoa

* Anh hudng cta vin hoa
ti truyén thong:
— Cach str dung ngon ngir
— C6 the thong tin mot
cach van tat hay khong
— No6i dung xuat ban cac
chuong trinh

— Cac chu dé cam ki

TranVietDung — Khoa QTKD - UEB
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* Anh huong cta van hoa téi hanh vi tiéu dung:

— Nhu cau nao khach hang cam thay can thiét

— Ai 1a nguoi quyét dinh mua

— Thai do doi véi cac san pham nudc ngoai

— S6 ngudi s& mua san pham trong giai doan gidi
thi¢u san pham

— Phén doan thi trudng quoc gia

TranVietDung — Khoa QTKD - UEB
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Cac anh huéng cia vin hea -

e Nhitng thai do hwéng ve:
— Cong viec, s¢ hiru vat chét, 2101 tinh
— Gi4o duc con cai, vai tro ctia phu nit, tang 16p xa hoi, dao
dirc, ton giao, su giau co
— Luat phap va to chirc xa hoi, quan hé kinh doanh, chap
nhan ru1 ro va trach nhi€ém
* Cach thire kinh doanh:
— Thuc hién cac cudc hop, cach dam phan

— Cach chao ho1, quan hé mua ban

TranVietDung — Khoa QTKD - UEB
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Cac anh huéng cia van hea -

* Quang cao:
— Vi1 tri cﬁ‘a cac loal san phaflm, vai tro cua phu nir, chép
nhan phan nao trén co thé con nguoi
— Mirc d6 lich su, phong cach, moi quan hé giita moi nguoi
— Céach thirc quang cao
* Moi truong kinh doanh:
— H¢ thong truyén thong, tham gia vao cac quyét dinh quan
1y, vai tro cua chinh phu trong kinh doanh

— Diéu kién lam viéc, mo1 quan h¢ gitra cac nghi€¢p doan &
lanh dao

TranVietDung — Khoa QTKD - UEB
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* Nhiing chuan muec, su
khao khat hay cach cu
XU:

— Pao duc

— Tinh trung thuc

— CoOng vi€c

— Trach nhiém x3a hoi

— Lua chon nghé nghiép

TranVietDung — Khoa QTKD - UEB
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e Thé gidi c6 khoang 3000
ngdn ngit va 10000 tho ngi
— Ar} do c6 15 ngon ngir va 800
tho ngir
— Thuy Si: 5 ngdén ngte
e Vin hoa cong dong phan anh
qua ngon ngit, hiéu biét ngon
ngir s& hiéu dugc van hoa,
tranh nhitng thong di€p sai
lam

TranVietDung — Khoa QTKD - UEB
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C*E Vin hoa tang cao & vin hoa

* Vin hoa tang €ao: duoc tiép thu va ghi vao bén,
trong, lghéng bi€u 10 mot cach ro rang; khong thay
can thiét phai giai thich tu tuong hay cach cu xu

— Thong tin bép trong nhom nhanh va hi€u qua, bén
ngoai kho hi€u

— Hanh vi 6n dinh ¢6 thé du doan trudc

— Dé bi bén ngoai hiéu lam

— Can phai hiéu biét giong nhau dé thong tin cho
nhau

TranVietDung — Khoa QTKD - UEB



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

C*E Van hoa tang cao & van hoa X

* Viin ho4 tang thap duge bieu 16 15 rang qua tu
ngit, dau hiéu, biéu tuong, 1& nghi; can co su
tranh luan, thuyet phuc va dé nghi mot cach
rd rang chinh xac:

— Mang ning tinh c4 nhan hon 1a tap thé
— Thong tin cho nhau dugc ma hoa ro rang

— Tha1 do va cach cu xur cua cac thanh vién co thé
rat khac nhau

TranVietDung — Khoa QTKD - UEB
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(Political)
Sw on dinh chinh trj
Luat lao dong
Chinh sach thué
Luat bao vé¢ moi truong

Dan so va nhan khau hoc
Phan phoi thu nhap qudc din
Phong cach song

Dan tri/ van hoa

Kinh té Xa hoi

(Economic) (Social)
Xu huwong GNP
Li suat Phat hién cong nghé maéi
Lam phat Toc d6 chuyén giao cong nghé
That nghiép . . Chi tiéu ciia chinh phii vé
Sw siin c6 ciia ngudn lyc  CONg nghe nghién ciru phat trién
Chu ky hoat dong (Technological) Téc @¢ 16i thoi ciia cong nghé

TranVietDung — Khoa QTKD - UEB
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C*E Dao dirc trong marketlng quoc

Khai niém dao dirc lién
quan cac qui pham dao
dic co ban va cach tng
XU cua con nguol

* Thay do1 theo tho1 gian
Khac nhau gitra cac
quoc gia, cac nén van
hoa

TranVietDung — Khoa QTKD - UEB
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TRUGNG DAl HOC KINH TE
LI HOE SUOC GLA Wi NG

Pao dirc trong marketing quoe -

te .

e Yéu cau dao dtrc trong marketing quoc té:
— Khong quang cao sai su that
— Nang cao an toan san pham trén muec toi thiéu (theo luat)
— Quan h¢ gi,ﬁ:a gia ca, chat luong, s6 luong, khong khai thac
su khan hiém
— Ton trong luat phap va cac phong tuc dia phuong
— Bao vé mdi trudng va tiéu chuan song
— Khong héi 16, khong kiém loi bat chinh

TranVietDung — Khoa QTKD - UEB
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Chwong 3
Nghieén ciru Marketing
Quoc te
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* Pic diém ciia khach hang trén thi trweong quoc té

— Ngwoi tiéu dung toan cau
— Cac thi treong khu vue
» Nghién ctru marketing quoc té
— Hé thong thong tin marketing quoc té
— Cac nguon théng tin thj truong
— Qui trinh nghién ctru marketing quoc té

* Van dé dit ra trong nghién ctiru marketing quoc té

TranVietDung — Khoa QTKD - UEB



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

Thi trwong — Hé thong thong tin &

Nghién ciru Marketing

Hé thong thong tin Marketing

Hé thong thong tin Marketin

Hé thong béo Hé thong
cao noi bd nghién cru
Marketing

MOi treong Marketing

Hé thong thu Hé thong
thap théng tin phan tich
bén ngoai thong tin

-Thi trr&ng muc tiéu
-Cac kénh Marketing

-Béi tha canh tranh
-Cbng chung
-Cac yéu t6 cia moi
trwo'ng vi mo

TranVietDung — Khoa QKD - UEB
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C*E Su quan trong cua Nghlen L

ciru Marketing

Nghién ctru thi truong Marketing

La mot hé thong thu thap, thong dich va phan tich
cac thong tin thi truong giap c6ng ty tim ra cac giai
phap marketing phu hop dé glam thiéu rui ro va tang

tinh canh tranh trén thi truong cia san pham hoic

dich vu
» Marketing Research

— The systematic design, collection, interpretation, and reporting of information
to help marketers solve specific marketing problems or take advantage of
marketing opportunities

TranVietDung — Khoa QTKD - UEB
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a9 Loi ich ciia Nghién ciu - ®

TRUSHG DAl HOC KINH TE

— Marketinc

*  Gilip cong ty nam dwoc hanh vi tiéu ding ciia khdch hang

e Hétro cong ty tim dwoc cdc co hgi kinh doanh moi trén thi truong

« Hé tro thiét ldp chién lwoc Marketing

 H0 tro phit trién chién lwoc, chinh sach Marketing dé ddp irng mong muén
cua khach hang

*  Ting khd néing quyét dinh ciia ngwoi lam cong tic Marketing

. Helps firms stay in touch with customers’ changing attitudes and purchase patterns = o o =
. Assists in better understanding market opportunities
. Determine the feasibility of a particular marketing strategy

. Aids in the development of
marketing mixes to match
the needs of customers

0 Improves marketer’s ability
to make decisions

TranVietDung — Khoa QTKD - UEB
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TRUGNG DAl HOC KINH TE
DAIHOC SUOC GLA HA N

Noi dung cong tac nghien cuu Marketing . A

J Nghién ctru ngwoi tiéu thu ( khach hang)

Nghién ciru thi trwong ( kha ning tham nhap, mé
rong thi trueong)

Phan tich va kiém tra cac hoat déng ban hang
Nghién ctru sdn pham

Phan tich chi phi phan phéi san pham

nién ciru quang cao, xUc tién ban

Nghién ciru doi thi canh tranh

Nghién ctru chinh sach gia ca

.7

)
J
)
J Ng
)
)
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Quy trinh nghién ciru Marketing '

Bude 1: Phat hién van dé va cac muc tiéu nghién ciu:
v’ Xac dinh muc tiéu nghién ctru
v Phan biét hién tuong va ban chat cua van dé, dit van dé
v'Nguyén nhan cta van dé
v'Vi du: Thi hiéu cia ngudi TD da thay doi chua? Ly do thay
do61?

TranVietDung — Khoa QTKD - UEB
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Quy trinh nghién ciru Marketing |

Budc 2: Trién khai ké hoach nghién citu ( Phan tich tinh
huong):
> X&c dinh khéi luong va cac loai théng tin can thu thap
> Lap ké hoach vé thoi gian va cac budc tién hanh
> Bo tri nhan sy cho hé thong nghién ctu
» Lap ngan sach ( du toan kinh phi) cho hoat dong nghién ciru

TranVietDung — Khoa QTKD - UEB
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Quy trinh nghién civu Marketing

s »

Buwée 3: Thu thdp thong tin vé vin dé quan tam
8 X&c dinh yéu cau vé dit liéu hodc yéu cau vé thdng tin: xac dinh
va lya chon nguon cung cap thong tin : 2 nguon

Quan sat: - Phwong tién m'éy moc
- Ca nhan truc tiép

Pieu tra tham do: qua bwu dién,dieu
TranVietDung — Khoa QTKD - tra ca nhan truc tiep, trao doi, toa dam

DuongTh: ng.com
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C*; Quy trinh nghién ciru Marketmg .

8 Lua chon cac phuong phap dé thu thap thong tin

— Phuong phéap nghién ctru bang tai liéu ( vin phong):
thong dung nhat, chi phi it nhung thong tin co do tin
cay khong cao.

Ap dung: nghlen ctru khai quét thi truong, 1ap danh sach
nhu:ng thi truong CO trién vong.

— Nguon 1: cung cap tr nhitng b4o cao cua ban than DN
vé tinh hinh san xuat, KD tai chinh.. lay O

ohc‘)ng ky thuat, phong KD. -

— Nguon 2: hinh thanh tir nhiing nguon khac nhau: sach

pao thuong mai, nién giam thong ke, tai chinh ké toan,
ban tin kinh té..

TranVietDung — Khoa QTKD - UEB
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- .

Quy trinh nghién ciru Marketing .= .

Buwée 3: Thu thdp thong tin vé vdn dé quan tam
8 Lua chon cac phuong phap dé thu thap théng tin
— Phuong phap nghién ciru diéu tra hién truong: ap

dung khi DN muon thu thap théng tin vé cac tap tinh,
thai do, dong co cua nguoi TD.
- Thu thap thong tin tr truc quan + cac quan hé
giao tiép voi thuong nhan va nguoi tiéu dung
- Chi phi cao, phtrc tap 16n
- Su dung phuong phap nay sau khi cO két qua
Bt ghucm phap nghién ctru tai li¢u.

QTKD - UEB
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ién ciru Marketing

TC Ty 1en truong:
Noi dung: diéu tra dic biét vé nguoi tiéu dung
- Néu s6 luong nguoi TD khodng 16n  __dicu tra tat cd cd nhan  _dicu tra
" toan bd.
- Néu s6 luong nguoi TD qua nhiéu str dung diéu tra bang tham do, bang
cac hinh thuec:

Phwong phap quan sat: dam bao tinh khach quan, ap dung nghién
clru 1 so tap tinh riéng biét, roé rang, khéng nghién ctru déng co,
thai dé ngwei TD

Phwong phap dat cau hoi diéu tra: dat cac cau héi théng qua dién thoai,
phong van truc tiep, bwu dién

Phwong phap diéu tra chuy&n sau: thu nhan théng tin gan véi dong co,

1 s6 phuwong dién tinh cdm va hinh twong dbi véi san pham cda DN
TranVietDung — Khoa QTKD - UEB
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(_$3 Quy trinh nghién citu Marketing

Buwéc 4: Phan tich va xi Iy thong tin: Tap hep bang hé thong bang
biéu nhirng so liéu va hé thong thong tin di thu thap

G —

Trinh bay cac két qua dat dwoc:
- Trinh bay 1 c&ch tong quét vé tinh huong Marketing va van
dé nghién ctru
- Trinh bay ré rang nhimg két qua nghién ciru quan trong
nhat dé bao cao véi nha quan tri va 1anh dao cong ty

TranVietDung — Khoa QTKD - UEB
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Loi ich tir nghién ¢

Marketing quoc
* Giam thiéu rii ro/ nham
lan
e Xac dinh co ho1

* Ho trg cac quyet dinh
thi treong
Reduce Risk of Failure
Identify opportunities

Lead to more informed decisions
Reduce mistakes

TranVietDung — Khoa QTKD - UEB
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itra nghién ciru

MKT quoc te va noi ¢
* Khach hang voi hanh vi, van hoa tieu dung khac
* Moi trwong kinh doanh khac
o C6 nhiéu yéu té6 méi mé va can quan tém

Co nhieu doi thu canh tranh
New parameters
New environments

More factors to consider
More competitors

TranVietDung — Khoa QTKD - UEB
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Cm.ge Thach thwe trong nghlen cu’u

marketing

* Thong tin va dir l1i€u 1a nguyén liéu cho hoat
dong di€u hanh
* Global marketers gap kho khan kép trong thu
nhat thong tin phuc vu ra quyét dinh:
— Information abundance Su giau ¢ & cac quoc gia
phat trién
— Information scarcity Su khon kho & cac quoc gia
kém phat trién

TranVietDung — Khoa QTKD - UEB
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* Hiéu dugc tim quan trong cua
h¢ thong thong tin marketing
nhu tai1 san chién luoc

» Can framework dé sang loc
thong tin va xac dinh co hoi
Kinh doanh

« Hiéu duoc qui trinh nghién ctru
marketing

* Quan 1y hé thong thu thap thong
tin va nghién ctru marketing

TranVietDung — Khoa QTKD - UEB



http://images.google.com.vn/imgres?imgurl=http://www.theglobalmarketer.net/img/content/globalMarketer_holdingGlobe.jpg&imgrefurl=http://www.theglobalmarketer.net/abouttgm.jsp&h=270&w=175&sz=9&hl=vi&start=2&tbnid=aCC_XZASj5PJ_M:&tbnh=113&tbnw=73&prev=
http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

ng thong tln marketlng

toan cau

* MIS provide means for:
— Gathering/ Thu thap
— Analyzing/ Phén tich
— Classifying/ Phan loai
— Storing/ Luu trit
— Reporting/ Bao cao

TranVietDung — Khoa QTKD - UEB
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C*E He thong thong tln marketlng

toan cau

« Pam bao cung cap dong
thong tin li€n tuc:
— Market/ Thi truong
— Sales/ ban hang
— Customers/ Khach hang

— Competitors/ Doi thu canh
tranh

— Company operation/ Péi tac

TranVietDung — Khoa QTKD - UEB
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1. Thitruong:

«  Du bdo nhu cau

Hanh vi cuia nguoi ti€u
dung

. San phém

Kénh phan phéi

Phuong tién truyén thOong

Phan Ung cua thi truong

TranVietDung — Khoa QTKD - UEB



http://images.google.com.vn/imgres?imgurl=http://images.timnhanh.com/namgioi/20070110/Image/markets4_thumb.jpg&imgrefurl=http://namgioi.timnhanh.com/cuoc_song/tieu_khien/20070111/35A4EC52/&h=393&w=590&sz=59&hl=vi&start=16&tbnid=dbq3OxaiOy3uDM:&tbnh=90&tbnw=135&prev=
http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

2. Canh tranh:

@  Chién lugc cap doanh
nghiép, kinh doanh va churc
nang

3. Trao d6i ngoai hoi:

% Can can thanh toan

=  Liisuat

& Vijthé déng tién noi dia

%  (Cac du bao va xu thé

TranVietDung — Khoa QTKD - UEB



http://images.google.com.vn/imgres?imgurl=http://static.howstuffworks.com/gif/exchange-rate-daily.gif&imgrefurl=http://money.howstuffworks.com/exchange-rate4.htm&h=298&w=320&sz=25&hl=vi&start=18&tbnid=IVT_RhmaJ_zhdM:&tbnh=110&tbnw=118&prev=
http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

4, Thong tin luat I¢:
<  (Cac luat
% Quidinh
@ Phép luat vé thué
@ Chia lai, chuyén tién
5. Thong tin nguon luc
&  Nhan luc
% Taichinh
&  Thong tin
% Tai nguyén thién nhién
6. Thong tin chung: moi truong
chinh tri, VH-XH, cong ngh¢

TranVietDung — Khoa QTKD - UEB
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» H¢ thong hiéu qua cho phép thu nhén va xir Iy cac
nguon thong tin va cac tap chi phat hanh tai tru sé
chinh ciing nhw tai cic quoc gia cong ty hoat dong
hay co khach hang

» Heé thong thong tin dién tir cho phép ra soat, xir ly,
danh gia va truyeén tin hang ngay

* M¢ rong vung thong tin bao phu tai ca cac khu vue
khac trén thé gioi

TranVietDung — Khoa QTKD - UEB
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Answers to Five Key Questions

« Why should we do research?

What research should be done?

Is it worth doing the research?

How should the research be designed to achieve the research
objectives?

What will we do with the research?

When should we do research?

TranVietDung — Khoa QTKD - UEB
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cﬂe The International I\/Iarketlng- |

Research Proce

 Variety of market environments affect
International marketing research process

— Economic Environment
— Social-cultural Environment
— Political and Legal Environment

— Technological, Multimedia and
Infrastructural Facilities

TranVietDung — Khoa QTKD - UEB
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Marketing research process

MARKETING PLANNING AND INFORMATION SYSTEM

Planning system Information system
« Strategic plans  Databases
 Tactical plans « DSS

1. IDENTIFYING THE RESEARCH PROBLEM

Problems or opportunities

e Decision alternatives

e Research users

TranVietDung — Khoa QTKD - UEB
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O~

\ 2. DEVELOP RESEARCH PLAN

Research Question
Hypothesis Development
Research Boundaries

Estimate
the value of
information

Is benefit >
cost

TranVietDung — Khoa QTKD - UEB

Do not conduct
marketing research
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Research Question
. Hypothesis Development
. Research Boundaries

TranVietDung — Khoa QTKD - UEB
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1. Xac dinh van dé nghién

cuu

e Phdn tich vin dé hay co
hoi
— Which problems or
opportunities are anticipated

— What is the scope of the
problems and the possible
reasons?

— No market or potential
customers here?

TranVietDung — Khoa QTKD - UEB
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* Can cwr nao khac cho viéc ra
quyet dinh

— Theo Drucker cac cong ty Nhat
thanh cong vi ho khong chi dua
vao cac ket qua survey

— Céc s6 liéu kinh té hay phan tng
ban dau cua thi truong khong noi
1én hét van dé

— Ngudoi Nhat nhin vao thanh cong
cua Fedex, rat ra la c6 ton tai nhu
cau v€ may fax

TranVietDung — Khoa QTKD - UEB
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o Ai sit dung két qua
nghien ciru:

— Ai la nguoi ra quyét (RS
dinh? = | . -

— C6 muc tiéu ting an nao i Bl B N
nita khong? e R et

TranVietDung — Khoa QTKD - UEB



http://images.google.com.vn/imgres?imgurl=http://cordis.europa.eu/ist/rn/_images/einfrastructures.gif&imgrefurl=http://cordis.europa.eu/ist/rn/ri-cnd/e-infrastructures.htm&h=275&w=500&sz=15&hl=vi&start=3&tbnid=z_9HvSiXkAQx0M:&tbnh=72&tbnw=130&prev=
http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

2. Ké hoach nghién ctu.

» Céac thong tin nao can thu thap dé lam rd van dé
nghién ctru dat ra
e Xay dung ké hoach muc tiéu, cic budc tién hanh,
phuong phap, nguon luc va thoi gian thuc hién
e 3trong tam cua ké hoach nghién curu:
— Cau ho1 nghién ctru dat ra
— Gia thiét nghién ctru
— Pham vi nghién ctru

TranVietDung — Khoa QTKD - UEB
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» Nhiing thong tin cau
thiét dé dat dwoc muc
ti€u nghién ctru:

— Quang cao co gay duogc
su chu y khong?

— Quang cao co dugc hiéu
ding khong?

— Quang cao co lam thay
doi thai do khong?

TranVietDung — Khoa QTKD - UEB
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Phat trién gia thiét .

 Pua ra cau tra 101 co thé
cho cac cau hoi nghién
cuu:

— Dua trén cac nghién ctru
to trude

— Cac nguyén ly khoa hoc:
kinh té hoc, xa hd1 hoc
hay marketing,...

— Kinh nghiém thuc tién

TranVietDung — Khoa QTKD - UEB
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Keé hoach nghién cuu

Theory

Research _ Research '\E/'f;:rgi’eerr]'li”t Hypothesis _, Research
Purpose Question Design

Exploratory
Research

TranVietDung — Khoa QTKD - UEB
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* Nguon dir icu:
"COGy 1o

— Company files Stqht your
i I Projecr?

— Library

— Industry & trade journals

— Online

e Secondary data vs
Primary data

TranVietDung — Khoa QTKD - UEB
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Thu thap Primary Data

Quantitative Research |
Qualitative Research |
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939 Quantitative research VS

Qualitative reses

 Quantitative research — Nghién ctru dinh
lwong:

— Usually a large number of respondents are asked
to reply either verbally or in writing to structured
guestions using a specific response format or to
select a response from a set of choices.

— Percentages, averages, or other statistics; Survey
research
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cﬁe Quantitative research VS

Qualitative reses

 Qualitative research - Nghién ctru dinh tinh:

— If questions are asked, they are almost always
open-ended or in-depth.

— Unstructured responses that reflect the person’s
thoughts and feelings on the subject are sought.

— Focus-group interview----Most often used form
of qualitative guestioning

— Used to formulate and define a problem more
clearly
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A good questionnaire .

characteristics

1. Cau ho1 don gian

2. Ngudi duge hoi dé tra
161 va nguoi hoi dé
dang ghi chép A

3. Gilt dugc su tap trung @7
cua nguoi tra 101 va
thu duoc thong tin can
hoi
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e Rat nhiéu cac k¥ thuat
khac nhau dugc ap dung
trong phan tich dur liéu
nghi€n ctru marketing:

— Cac mo hinh toan

— Céc phan n}ém hoac
cong cu thong ké don
glan
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5. Bao cao két qua .

« Cung cap nguodn dau vao cho qua trinh ra quyét dinh
clla cac managers

* Du trinh bay dudi hinh thirc nao cting phai chi ra
duoc problem hay opportunity

* NO1 dung bao cao khuc triét tao co s& cho cac hanh
dong

» So sanh véi cac nguon thong tin khac

* Quyeét dinh noi lap dit liéu c6 hiéu qua nhat
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C?E Van dé dit ra trong nghlen cu’u 3

marketing

* Nghlen ctru trén nhiéu quoc gla thay V1 chi mot
quoc gia, thong tin han ché & nhiéu quc gia

e Nhiéu thi truong nho, khong c6 kha ning bu dap
cac chi phi nghién ctru

» Nhiéu thong tin bi thoi phong, bop méo hoic sai
1éch

» Dit liéu thong ké khong dong nhat va khac nhau

» Rao can vin hoa trong tiép can nghién ctu
marketing
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TRUGNG DAl HOC KINH TE
Dkl HOE QUGC GlA HA NG

Yéu cau dé phan tich tot dir =

licu

» Hiéu bict thau déo ve
van hoa

* Sang tao va dé thich
nghi, tiép can dugc vai
nhitng két qua nghién
cuu

* Tha1 d6 hoai nghi v6i ca
cac thong tin so cap va
thur cap
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TRUGNG DAl HOC KINH TE
LI HOE SUOC GLA Wi NG

Nang cao hiéu qua nghién. - |

cuu

» Lap ho so vé khach hang muc tiéu

» Phdng van khach hang muc tiéu dé danh gia cac két luan
nghién ctru

* Su dung nghién ctru vién dia phuong

» Phuong phéap nghién ctru da dang: dinh tinh két hop dinh
luong

* Quyct dinh nhiing hanh dong can thiét, khac v6i kinh
nghi€ém trong nudc, dua trén két qua nghién ctru
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» Nang suat ting  Dinh huéng dich vu gia ting

* Tu dong hoa gia tang *  Nhiéu cong ty kinh doanh a0

* Tang truong trong cac nganh dich | |« Kijén thirc 1a tai nguyén quan
Vi trong nhat

* Muc hl‘ly dong von 16n hon * MO hinh kinh doanh méi qua

* Toan cau hoa nhanh choéng giao dich dién tir va dién thoai

* Tai lap doanh nghiép dién ra * Cac hinh thirc cong tac maoi gitra
thuong xuyén cac loai cong ty

e Tén thu:0'ng,thi truong ching e Tiép tuc giam vong doi san pham
khoan tac do1 voi trang thai tinh « Khoang cach giita cac chu ky cai
cain tién giam
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Ca nhan hoa 101 song

Gia tang chu nghia huong
thu

Ky vong vé chat luong va
dich vu ngay cang tang
Tiéu chuan hoa quan hé
mua-ban

Ha tang thong tin 12 xuong
song cua truyén thong

Hiéu qua phuc vu ting do két
qua tu cac giai phap thong
minh

Khéach hang nhan nhiéu thong
tin

Quan hé gia cong/doi tac

Vai trd ctia may tinh va thiét bi
dién tuor

Céac yéu to mua ban méi

bat hang hom nay, giao hang
ngay mai
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* Giam chi phi va tang nang .
suat

o Itrao can hon khi buéc vao
nganh kinh doanh mo1

e Marketing toan cau cho .
SMESs

e Kién thitc quan Iy giup vugt  *
lén trén su canh tranh

 P6i thi canh tranh méi tir .
nhitng nganh khac
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Vong doi san pham va dich
vu ngan lai

Thot han tac dong cua lo1
thé canh tranh ngan lai

Nhitng cai tién nho ciing
khich 1¢ khach hang
Nhimng cudc chién gia dé
glanh thi phan

Tam quan trong ctia thuong
hi€u va hinh anh
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