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Qua trinh marketing
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Marketing

Cdéng doéng
Dan cu

Cac nha
Cung cap

Moi tru'ong ] Moi truong
Chinh tri Poi tha canh tranh Van hoa
Luat phap Xa hoi
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Cac yéu to tao nén cam nhan vé
chat luvong SP/dich vu
Kha nang

tang gia tri

San pham Qua trinh

(Product) (Processes)

Cai cot 16i ta Hé théng va
cung cap cho hoat déng ho
khach hang tro viéc cung
cap SP va DV

Con nqudi Thuc hien

(People) (Performance)

Tuong tac giira Cung cap san
nhan vién va 2 pham dung
doi xr véi KH Kha nang han, dung loai

khac biét hdéa a
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Qua trinh truyéen théng
tiep thi quoc te

NEN VAN HOA A

Kénh phat

/ Nhiéu

Hoat dong canh
tranh cia ngudi
ban khac

Théng diép
dwoc ma hoa

Phan hoi

Ngudn phat

Panh gia qua
trinh truyén
théng va do
lwdng hanh
dong ngu i
nhan tin

Nguw&i glvi
théng tin

»] Phuong tién
quang cao
Lwc lvong han
hang

Giai ma

Théng diép
duwoc giai ma

Ngwoi nhan

Hanh dbéng
Pap ng v&i
théng diép
dwoc giai ma

NEN VAN HOA B
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Va cuoi cung ching ta
can phai nhé dieu gi?
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“Loai sinh vat ton tai dugc khong phaila
loai manh nhat, cling khong phai loai thong k.
minh nhat, ma chinh 1a loai c6 thé thich
nghi duogc véi su thay d6i.”

Charles Darwin
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Hinh anh ca nhan

- Ban la ai?
- 3P

C4a nhén trong té chirc

- S& dung quyén lwc
- Van hoa &rng x&
- Lam viéc theo nhom

Quan hé cong tac
- Xay dwng quan hé
— Duy tri quan hé

Nang lwc chuyén mon

— Gia trj tao ra
— Hiéu suat lam viéc
- Nang lwc ca nhan
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CON DUONG THUYET PHUC

Phwong trinh tao anh hwéng
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Trinh do6

chuyeén
mon
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5 chir P thanh cong

Psyche (Tinh
than)

Persuasion Persistence
(Thuyét phuc) (Sw kién tri)

\

Personal
Passion (Syw Development
SEVAUE)! (Phat trien ca

e nhan)
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