LOI CAM ON

Dé hoan thanh bao céo thyc tap nay, em xin té 10ng biét on sau sac dén Th.S. Bam Thj
Phwong Thao da tan tinh hwéng dan trong sudt qué trinh viét Bao céo thuc tap.

Em chan thanh cdm on quy thay, cb trong khoa Kinh té va Kinh doanh quéc té, Trwdng Dai
hoc Kinh té - PHQGHN d4 tan tinh truyén dat kién thirc trong nhirng ndm em hoc tap. Vi
vbn kién thirc duwoc tiép thu trong qua trinh hoc khéng chi 1a nén tang cho qua trinh thuwc tap
ma con |a hanh trang quy bau d& em bwéc vao ddi mét cach vivng chéc va tw tin.

Em chan thanh cdm on Ban Ianh dao tai Céng ty C6 phan MISA d& cho phép va tao diéu
kién thuan loi dé em thwc tap tai cong ty. Ddng thdi, em ciing xin gtvi 16 cdm on sau sac
dén cac anh Nguy&n Thanh Tung cung cac anh, chi nhan vién trong cong ty da gidp d& em
trong sudt qua trinh thuc tap dé em cé thé hoan thanh tét céng viéc ctia minh.

Trong qué trinh thye tap cling nhw [am bai bao céo thwc tap kho tranh khoi nhirng sai sot,
em rat mong céc thay, co bé qua. Pong thoi do trinh d6 ly luan ciing nhw kinh nghiém thuc
tién con han ché nén bai bao céo khong thé tranh khéi nhitng thiéu sét, em rat mong nhan
duoc y kién déng gop thay, cé d& em hoc thém dwoc nhiéu kinh nghiém va sé hoan thanh
t6t hon bai bao cao tét nghiép sap toi.

Cubi cung em kinh chuc quy thay, co déi dao stre khée va thanh cong trong sy nghiép cao
quy. Bdng kinh chic céc ¢d, chi, anh, chj trong Céng ty C6 phan MISA ludn dbi dao strc
khée, dat dwoc nhiéu thanh céng tt dep trong céng viéc.

DANH SACH HINH..

DANH SACH BANG..

PHAN MO PAU..

CHUONG 1: TONG QUAN VE PON VI
1.1. Gi6i thiéu vé Cong ty co6 phan MISA
1.1.1. Gi6i thiéu chung

Cong ty cd phan MISA 1a cong ty cung cap cac phan mém quan 1y cho cic co quan,
nha nudc, doanh nghiép. MISA chuyén & linh vuc quan 1y cong (nhu phan mém vé ké
toan, quan ly tai san, quan ly truong hoc, quan ly ho tich, v.v...) va linh vuc quan tri
doanh nghiép (nhu phan mém quan tri ké toan tai chinh, nhan sy, ban hang, v.v...).

Tén giao dich: MISA Joint Stock Company, Tén viét tit MISA JSC
Ngay thanh lap: 25/12/1994
Loai hinh: Cong ty ¢6 phan

Nganh nghé: Thong tin - Vién thong
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Thé loai: Nghién ctru, tu van trién khai ing dung CNTT, san xuat phan mém
Nguoi sang 1ap: Lir Thanh Long, Nguyén Xuan Hoang

Tru s& chinh: Tang 9, Toa nha Technosoft, Phd Duy Tén, phudong Dich Vong Hau,
quan Cau Giéy, Ha No1, Viét Nam

Doanh thu: 799,3 ty VND (2018)

S6 nhan vién: 1943 (2019)

Chi nhanh: Ha No1, TP HCM, ba Nﬁng, Bu6n Ma Thudt, Can Tho
Khau hiéu: Tin cay - Tién ich - Tan tinh

Website: http://www.misa.com.vn

1.1.2. Lich sir hinh thanh va phat trién
Tén goi "MISA" bat ngudn tir "Management Information System for Accounting".
Giai doan 1994 — 1996: Xic 1ap chd ding trén thwong trudong

Nam 1994, Lir Thanh Long va Nguyén Xuan Hoang thanh 1ap MISA Group, tién than
ctia MISA. 3 nam dau tién 13 giai doan tim hiéu, nghién ctru va xéc lap con dudng di
lau dai cho MISA: xay dung va kién dinh véi chién lugc phat trién phan mém dong
g6i. Phan mém ké toan dau tién ciia MISA version 1.0 dugc trién khai thanh céng cho
mot du an phi chinh phu tai Tuyén Quang.

Phan mém ké toan doanh nghiép MISA SME 2.0 13 phan mém dau tién cia MISA
danh cho khéi Doanh nghiép va ciing chinh thtrc 12 phan mém déng géi dau tién tai
Viét Nam.

Giai doan 1996 — 2001: T4n dung co hdi, phat trién thwong hiéu

Nim 1996, MISA da nghién ctru va cho ra doi phan mém ké toan HCSN MISA
Mimosa 4.0. Panh ddu budc khai dau cho mét phan mém tré nén quen thude va phd
bién trong cic co quan nha nudc trong sudt 17 nim qua.

Nam 1998, MISA Mimosa da duoc Ban chi dao Quéc gia vé CNTT khuyén cao su
dung trén toan qudc tai thoi diém nay.

Niam 2000, MISA ¢6 co sé thudng truc dau tién tai Tp.HCM, 1am ban dap dé MISA
chinh phuc thi trudng nay.
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Giai doan 2001 — 2010: Vuon 1én dé trg thanh chuyén nghiép

MISA quyét dinh thanh 1ap hang loat cac VP dai di¢n tai cac tinh, thanh phé 16n va
trong diém trén toan qudc: MISA Tp.HCM (2002), MISA Buén Ma Thudt va MISA
Pa Ning (2004), MISA Ha Noi (2007), MISA Can Tho (2010).

Giai doan 2010 — 2017: Phat trién, mé rong thi truong, 1am chii xu hwéng Phan
mém nhu mét dich vu

MISA di lién tyc chuyén minh theo cac tién bo cong nghé thé gidi va 1ay d6 lam nén
tang cho nhitng budc bit pha ngoan muc trén ban d6 CNTT trong nudc.

Nhan thy xu huéng dich chuyén cia thé gidi vé Dién toan dam may, bit dau tir nam
2010 MISA di bat dau trién khai dich vu Cloud ké toan. Pén nim 2012, MISA trién
khai dich vu Cloud quan tri doanh nghiép hop nhat AMIS — mot hé ERP cho céc
doanh nghiép SME, cho t6i nay, AMIS.VN ciing d4 c6 phién ban tiéng Han nham
phuc vu cac doanh nghiép Han Qudc hoat dong tai VN.

Ciing trong ndm 2012, MISA ra mit phin mém Quaén 1y tai san QLTS.VN 1a san pham
dau tién cho khéi co quan nha nudc hoan toan str dung cong nghé dién toan dam may.

O mang san pham danh cho ¢4 nhén, cac tng dung méi danh tring nhu cau cia thi
truong rong 16n nay nhu: S6 Thu Chi, Golf HDC,... cing c6 hang trim ngan khach
hang sir dung trén cac thiét bi di dong. Tinh dén nay, con sb nay da ting lén hang triéu
nguoi dung.

Vi ban linh tién phong, ddn duong, tan dung thoi co, MISA ngay cang khang dinh
gia tri va vi thé trong lang CNTT khi lién tiép nhan dugc nhitng giai thuong uy tin
nhu: 3 giai Sao Khué cho AMIS.VN, QLTS.VN va HOTICH.VN, Nhén tai dat Viét
va Sao Vang dat Viét. ..

Khong chi ding lai & viéc cung cip cac san pham cho khdi hanh chinh su nghiép va
doanh nghiép, trong nhitng nim cudi ciia giai doan nay, MISA lién tiép cung cap céc
phan mém quan 1y cho khach hang khdi ho kinh doanh c4 thé. Nhiing cai tén nhur
CUKCUK.VN hay MshopKeeper dan tré' nén quen thudc véi hang nghin khach hang.

MISA ciing la doanh nghi¢p tién phong ing dung cac cong nghé ctia cudc cach mang
cong nghiép 4.0 nhu Tri tué nhan tao (AI), Blockchain,... vao cic san pham dang
cung cap dé mang t6i trai nghiém méi hap dan va hiéu qua hon cho khach hang.
Nhirng nhan vién 1& tan s trén phan mém CUKCUK.VN, Giam dbc Nhan su s6,
Giam dbc Tai chinh sb trén AMIS.VN, Tro 1y hiéu trudng s6 trén phan mém
QLTH.VN,... 1a nhitng minh ching dién hinh trong cac cudc hoi thao vé cong nghé,
dugc lanh dao Pang va Nha nudc ngoi khen.
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Giai doan 2018 — nay: Phit trién cAc nén tang, phin mém va dich vu cong nghé
thong tin thich ing cudéc CMCN 4.0 dé thiic day sw phat trién ciia dat nuwée va
cac quoc gia trén thé gioi

Nim 2018, MISA ra mat melnvoice.vn — Giai phap hoa don dién tir dau tién va duy
nhét tai Viét Nam c6 six dung cong nghé Blockchain, ddm bao sy minh bach, an toan,
tiét kiém.

Ném bit véi xu thé nay, trong ndm 2018 va 2019, MISA da cung cap nhiéu giai phap
nén tang nhu: Nén tang dit san golf tric tuyén MISA Golf, nén tang két ndi ké toan va
doanh nghiép siéu nhé MISA Startbooks.vn, nén tang quan tri doanh nghiép hay nén
tang cho vay truc tuyén danh cho doanh nghiép.

Nén tang MISA Startbooks dugc cac doanh nghi¢p si€éu nho tai Viét Nam dac biét
quan tim. Boi MISA Startbooks c6 thé giai quyét dong thoi nhiéu van dé lién quan
nhu:Giai quyét bai toan nhan lyc ké toan cho doanh nghiép, gitip nguoi 1am ké toan ¢
thé cung cip dich vu ké toan cho nhiéu doanh nghiép mot cach dé dang; Gitp cac
doanh nghiép tim duoc ngudi cung cap dich vu ké toan mot cach nhanh chéng; Cung
cap cong cu cho ngudi 1am ké toan dé thuc hién cong tac bao cdo tai chinh cho doanh
nghiép.
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1.1.3. Co ciu td chire

€O CAU TO CHUC
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VP
Ha Noi

MISKA

TIN CAY-TIEN {CH-TAN TINH

Hinh : Co cdu t6 chtic cong ty ¢ phan MISA

Nguon: misa.com.vn
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1.2. Linh vuc hoat dong

1.2.1. San pham ciia MISA

2 = F - .- ~
MI A Trangcht Sanpham v Tintdc Hoptac Hotrg Tuyéndung v Congty Liénhé
TIN CAY-TIEN ICH-TAN TINH
Khach hang doanh nghiép Khach hang hanh chinh su nghiép Ho ca thé & ca nhan
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1.2.2. Khach hang cia MISA
Khach hang doanh nghiép

Hop nhit tit ca nghiép vu trén mot nén tang quan tri doanh nghiép, img dung cong
nghé tién tién nhu Al Blockchain, linh hoat két ndi cac dich vu gilp nang cao nang
sudt lam viéc, giam chi phi va ting loi nhuan.

Khach hang Co quan Nha nuwée

Cong cu hd tro dic luc dap Gng tat ca nghiép vu quan Iy Nha nude, gitp tiét kiém
ngan sach, cong suc thuc hi¢n déng tho1 xay dung Co s¢ dit liu Tai chinh, Giao duc,
Ho tich, Tai san, Can b toan Tinh/TP, gbp phan chuyén d6i s6 Quéc gia.

H# ca thé va ca nhan

Tién phong tng dung cong nghé Cloud — Mobile, Al cing vo sb tinh ning thong
minh, gidi phdp cua MISA don gidn hda toan by quy trinh phuc vu va ban hang, cai
thién ning suit va gop phan gia ting hiéu qua kinh doanh, van hanh cia cic nha

hang/ctra hang.

1.2.3. Cac giai thuwéng, thanh tich
Huan chuong lao dong hang 2 do Chu tich nudc Viét Nam ky tang

Giai thuong APICTA 2019 cho Nén tang quén tri doanh nghiép hop nhat AMIS. VN
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Giai thuong ASOCIO Outstanding ICT Company Award 2018 (Doanh nghiép CNTT
xudt sic nhat khu vire Chau A, Chau Pai Duong)

Huéan chuong lao dong hang 3 do Chu tich nudc Viét Nam ky tang.
Giai thuong Sao vang dat Viét nam 2013.

Giai thuong Nhén tai dat Viét nim 2013

23 Danh hiéu Sao Khué

Cup Vang tai BIT Cup

Huy chuong Vang tai ICT Viét Nam

TOP 5 don vi phan mém hang dau Viét Nam

Danh hi¢u Doanh nghiép lam phﬁn mém va dich vu noi dia tot nhat tai Viét Nam nim
2009 do Bo Thong tin va truyén thong trao ting

Bang khen cua Tha tuéng Nguyén Tan Diing ndm 2006, Bo truong bd TT&TT va
UBND cac thanh phd, cac hiép hoi

CHUONG 2: NOI DUNG THUC TAP THUC TE
2.1. Tim hiéu nghiép vu giri SMS Marketing

2.1.1. Tong quan vé SMS Marketing
®  Khéi niém: SMS marketing la hoat déng tiép thi bang cach gtvi thong diép dén khach
hang théng qua hinh thirc gii tin nhan SMS
®  Muc dich: Tang doanh sb ban hang, gitr chan khach hang lau dai cho DN
+ Quang céo, gidi thiéu sdn pham: Théng bao gidm gia, khuyén mai, wu dai, khai trwong;
Tuyén dung, t6 chire sy kién, hoi nghi....
+ Cham séc khach hang: chic mirng sinh nhat; dip 1&, Tét; thong bao sb dw, OTP...
® C&c loai SMS Marketing:
+ Brandname: Tén thwong hiéu hién thi & phan nguwdi gli, chi phi cao
(VD: MISA) (T 1&6 mé 98% - 100%)
+ Tin nh&n ngdu nhién: Dau sbé bét ky hién thi & phan ngudi gri (Ty 1& mé khoang 50% -
70%)
+ Tin nhan dau sé cb dinh: (VD: 1900), khéng c6 nhan dién thwong hiéu (Ty 1& mé 90%)
+ Tin nhan tr SDT/Hotline cdng ty: Chi phi kha thap (Ty 1& mé c6 thé 1én dén 100%)

2.1.2. Yéu ciu phin mém giri SMS Marketing
a, Muc dich: Nhan vién Marketing gt dworc tin nhdn SMS dén khach hang
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b, Yéu cau Nghiép vu:

1. Cau chuyén nghiép vu: Users muén gli tin nhan SMS dén sbé dién thoai ctia khach hang

Phan mém dap ng: Chwa dap rng

3. Mong muén: B sung tinh ndng gi tin nhan quang céo va tin nhan chdm séc khach hang,
nhan dwoc bao céo thdng ké két qua gwi

N

c, Giai phap phan mém, chirc nang/nghiép vu bi anh hwéng:
1. Thiét ké:
2. Giai phap:
1. B sung thém chirc ndng Glri SMS Marketing: Gii tin nhan cham séc khach
hang va gti tin nhan quang céo
2. Xem b&o céo két qua:

Nhap khau Soan noi Chon ngudi Giri SMS Nhan bao cao két
excel dung SMS nhan qua giri SMS

* Glri SMS Marketing :

Hién thi nat &n g&ri SMS
Cho phép user nhap khau data khach hang tir file CSV: ho tén, SBT, chirc vu, noi
lam viéc, théng tin thém

o Cho phép user stra data khach hang (t&n va sé dién thoai): Cho phép stra data c;
cho phép thém data mé&i: nhap tivng sé hodc nhap nhiéu s

o Cho phép chon SDT dé gvi: Chon 1 sé/chon nhiéu sé/chon tat c&; Cho phép xba sb
da chon: x6a 1 sb/x6a nhiéu sb/ x6a tat ca

o Loc sé dién thoai theo tirng nha mang: Loc theo cac nha mang (Viettel, Mobiphone,
Vinaphone); loc sé dién thoai bi sai

o Cho phép thiét 1ap tin nhan (tao m&i hodc chon tir template): Gidi han sé lwgng ky tw

khéng qua 160

Cho phép gti tin nhan ddng bd ho &c ca nhan héa tirng tin nhan

Cho phép chon g theo sé dién thoai hodc Brandname

Theo doi trang thai gtri: theo tén/SDT/Nha mang

Hién thi pop-up gti tin nhan thanh céng

o O O O

* Xem béo céo két qua glri SMS:

o Cho phép user xem trang thai tin nhan sau khi gvi: thanh céng/khéng thanh céng;
Béo cao ly do vi sao khéng thanh céng

o Cho phép xem béo céo chi tiét: xem tin nhan da g theo nha mang; ty Ié data guvi
thanh céng; xem thoi gian gli

o Cho phép xuét bao céo theo file excel

2.2. Tim hiéu SPAM Email va SPAM SMS Marketing

2.2.1. SPAM Email
a, Khai niém

Thw rac, (thw linh tinh, spam hay spam mail) la cac email g&i di ma ngwoi nhan khéng mong
mudn, néi dung vé bb thuwéng chira cac loai quang cao dwoc givi mét cach vo tdi va va noi
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nhan la mét danh sach rat dai giri tr cac ca nhan hay cac nhém nguoi va chéat lwong cda loai
thw nay thwong thap. Déi khi, né dan du ngudi nhe da, tim cach doc sb thé tin dung va cac tin
tirc ca nhan cua ho.

Thw rac dwoc dinh nghia co ban 1a thw gtvi khéng mong muén, cho du véi sd lwong bat ky,
mot hay nhiéu thw; ngwdi nhan chwa bao gio dang ky nhan thw tir ngudn nay. Cac thw rac
c6 thé g&p nhiéu dang:

e Thuw quang cao san pham.

e Thu Itra ddo lay thdng tin ca nhan, tai khoan Internet.
e Thuw phat tan virus.

b, Nguyén nhan email rei vao spam email

Do hanh vi

Nguwoi dwoc glri mail chwa dang ky nhan email tr ban

Data email di mua/thué tr 1 don vi khac

Email dwoc tdng hop tr data trén Internet

NGi dung gtri khéng phai la ndi dung ngwéi nhan dang ky trweéc do

NGi dung khéng vu hop: khiéu dam, vi pham luat CAN - SPAM cua My
Do Ky thuat

e Lién quan nha cung cap ha tang gt email:
Sender reputation (IP):

- GWi email v&i sb lwong khdng ddng nhat => ldc it lic nhiéu

- Tan suét glri email khéng déu, luc gvi luc khong

- M&i g&ri email 1an dau => ty & vao spam 50:50. Néu glri nhiéu 1&én ma khong bi danh
spam sé tang sender reputation

- IP bi roi vao Blacklists
- Biroi vao bay Spam Trap

- Bj danh dau Spam qua nhiéu, ty 1& chap nhan dwoc la 1/1000 (1 sb nha cung cép
block TK néu quéa 25 email bj danh la spam)

Reputation thap => Spam
Reputation cao => Inbox

e Sender’s email (Lién quan t&i ngwoi givi - khong lién quan ha tang)
- C6 nhiéu email bj ngu®i nhan danh spam truwéc dé
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- GUWi toi qua nhiéu email 16i (bounce email)
- Tylé mé& vaty lé click qua nhé
Do ndi dung (spam score)

Chi sé6 spam score: 'Spam Score la chi sé danh gia mirc dd spam cuta ndi dung
email va cac yéu tb di kém ma ban dinh gri cho khach hang, n6 chi ra nhirng diém
spam khéng tét ctia ndi dung email va né sé tién bao trwdc kha nang mail di téi muc
spam clia khach hang nhiéu hay it.

Cach tinh diém Spam (Spam score) cla cac bo loc spam mail thwong dwoc tinh nhw
2

sau:
+ Piém Spam c6 thé nam trong khoang t» 0 dén 100. CAc tin nhan dén bat diu véi sé6 Spam
la 0. MGi l1an nhén vi pham mét bo loc, diém Spam cla no sé tang Ién.

+ Mot s6 théng diép cé diém Spam tham chi con cao hon 100, diéu d6 chic chan thw gl
chéc chéan vao hom thuw SPAM.

+ Tiép dén 1a diém SPAM nguéng (Spam Score Threshhold) la phan diém quyét dinh viéc
mail cGia ban c6 thé dwoc chip nhan hoic bj tir chdi. Nhw diém SPAM cuta ban dang & diém
51, trong khi diém gi¢i han I& 50 thi ltc nay cé thé mail ban sé vao Inbox hodc cé thé vao
SPAM — viéc nay con tuy thudc vao cac yéu tb con lai.

Trén thuc t&, Mot sb bo loc mail lai danh gia diém score spam dwa trén thang diém 10, vi du
nhw céng cu Spam Assassin thuwéng dwoc cai dét trén cac may chd VPS véi hé diéu hanh
Centos 6, 7.

Spam score dwdi 5 diém: Email An toan, it roi vao spam
Spam score I&n hon hoac bang 5 diém: Email dé roi vao spam

e Cach tinh diém: Tong s6 diém dat tiéu chi cia mdt email cdng lai sé ra diém spam
(spam score).

Ngoai ra, cac bo loc SPAM mail sé& dwa vao cac yéu td khac trong mét mail gt dén nhw: thé
tiéu dé dau cua email, ndi dung email, tiéu dé mail, reverse dns, link bi xép vao nhém danh
sach den, ttr khoéa, danh sach IP den ...

B& loc ndi dung (Content filters): Xem xét cac ndi dung trong mét tin nhan dé xac dinh xem
noé la thw rac hay khéng?

B6 loc Header (Header filters): Xem xét cac tiéu dé email dé tim kiém thong tin gid mao.

! "Tac doéng cia diém score spam t&i hiéu qua chién dich email ..." 26 thg 5. 2020,
https://www.brandsvietnam.com/congdong/topic/24280-Tac-dong-cua-diem-score-spam-toi-hieu-qua-
chien-dich-email-marketing. Ngay truy cap 12 thg 11. 2020.

2 "Tac dong cha Score spam t&i hiéu qud chién dich Email .." 18 thg 5. 2020,

https://hoanggquocuy.com/tac-dong-cua-score-spam-toi-hieu-qua-chien-dich-email-marketing/.  Ngay
truy cap 12 thg 11. 2020.
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Link thudc danh sach den (URL Blacklist): 3La khi cac website duing céac tool, tha thuat tang
rank ma google cAm nhw: dung cac tha thuat SEO “mi den” nhw cloaking, link farms,
doorway pages, submit qua nhiéu....Thwdng xuyén thay ddi ndi dung, t&n mién, hay tham
chi la giao dién. Cac domain mua backorder ciing thuwong khéng dwoc index.

URL Blacklist: La khi cac website ding cac tool, tht thuat tdng rank ma Google cAm nhu:
dung cac tha thuat SEO “mi den” nhw cloaking, link farms, doorway pages, submit qua
nhiéu....Thwong xuyén thay ddi ndi dung, tén mién, hay tham chi la giao dién. Cac domain
mua backorder ciing thwdng khéng dwoc index. Dan téi dia chi URL bj khoa, diéu nay lam
anh hwéng t&i viéc giri mail, hay tham chi mail cia Quy khach sé khéng vao Inbox dworc.

IP BlackList: Trwéng hop nay do cac tai khoan trén Server gé&i Spam mail sb lwong Ion
(Thwéng 1a cac may chi share hosting), dan téi IP bi cac tb chirc SPAM trén thé gidi cho
vao Black List. Sau khi kiém tra, xt ly cac van dé lién quan thi Quy khach c6 thé lién hé véi
céac t6 chirc chdng SPAM nham loai bd dia chi IP ra khdi Black List.

Néu diém spam cla ban vwot nguwéng cho phép, ban sé di vao hop thw rac ma khéng can
ban cai.

Danh séch cAc tiéu chi ctia spam van tang déu va rat hiéu qua. Mdi khi ai dé6 nhan vao nat
“bdo cao spam” trén chwong trinh duyét email, cac bd loc sé tiép thu ngay. Tham chi, cac bo
loc con chia sé “kién thirc” cho nhau dé& ngay cang tré nén hoan hao. Tuy khéng c6 mét
cong thirc gitp ban thoat cac bd loc, nhwng van cé 1 vai 16i ban can tranh dé thw cta ban
khodng vao thung rac ctia nguwoi nhan.

Content khién email bj danh gia spam:*

® Hinh anh qua Ién, dung lwvgng cao

® S{r dung qua nhiéu font chi¥ va mau sac gay cha y

® Qué nhiéu ch in hoa, ky tw dac biét, Noi dung cét dan... Day 1a mét sb yéu té co

ban c6 thé bi hai nha mang nay danh gia la Spam.

Pao luat CAN SPAM:
Day la mét dao luat dwa ra nhirng quy dinh danh cho nhirng email c6 muc dich thwong mai,
néi dung cta nhirng email do, quyén t chéi nhan email ctia ngwdi nhan dugc email va
cac hinh phat néu vi pham dao luat trén.

Lich st hinh thanh: Dao luat CAN-SPAM nam 2003 (Tiéng Anh: Controlling the Assault of Non-
Solicited Pornography And Marketing Act of 2003) la mét dao luat ctia Hoa Ky, thiét lap céac tiéu
chuén quéc gia dau tién vé viéc glri email thwong mai (con dwoc goi la email tiép thi). Uy ban
Thwong mai Lién bang My (FTC) la co quan chiu trach nhiém cho viéc thyc thi dao luat nay.

Cuc Bao vé nguoi tiéu dung (The Bureau of Consumer Protection) bao cédo rang CAN-SPAM
khong ap chi dung dbi v&i bulk email hay junk mail (thw rac). Trén thyc té, né bao gom tat ca cac

“Nguyén nhan va cach khidc phuc khi g&i mail vao Spam, Junk
https://kienthuc.pavietham.vn/article/Nguyen-nhan-va-cach-khac-phuc-khi-qui-mail-vao-Spam,-Junk-
Email.html. Ngay truy cap 12 thg 11. 2020.

"“Nguyén nhan va cach khadc phuc khi g mail vao Spam, Junk
https://kienthuc.pavietnam.vn/article/Nguyen-nhan-va-cach-khac-phuc-khi-qui-mail-vao-Spam,-Junk-
Email.html. Ngay truy cap 12 thg 11. 2020.
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email dwgc dinh nghia la email thwong mai (dinh nghia email thwong mai dwoc quy dinh trong
dao luat nay).

CAN-SPAM duwa ra cac chudn muc v& ndi dung chiva trong cac email thwong mai, cho ngudi
nhan quy&n yéu ciu huy dang ky nhan email hodc yéu ciu nguwdi glri ngirng gtvi email cho ho.
Dao luat cling quy dinh mic phat dbi véi cAc ca nhan/té chire ¢6 hanh vi vi pham.

Tuy chon “Huy dang ky nhan email”

M&i email déu phai cung cAp mét dwdng dan dé nguwdi dung “Huy déng ky nhan email” hodc
“Dang ky nglrng tiép nhan email trong twong lai”.

Yéu cau tir chéi nhan email ctia nguoi dung phai dwoc xi ly trong vong 10 ngay lam viéc.

Danh sach cac dia chi email yéu ciu tlr chéi nhan mail (con goi la Opt-out list hodc
Suppression list) chi dwoc dung véi muc dich ngan chan viéc tiép tuc giri email dén céac dia
chi d6 trong twong lai. Nghiém cdm moi hanh vi ban/chuyén nhwong danh sach cho bén thiy
ba hoac cho cac muc dich khac.

Noi dung minh bach
Théng tin, dia chi nguwdi glri phai chinh xac.
Chu dé email phai lién quan dén ndi dung dwoc cung cap trong mail.

Email phai bao gém théng tin vé dia chi thuc té clia ngudi gii. Theo diéu 16 C.F.R[9], dia
chi PO Box c6 thé dwoc chip nhan va néu email dwoc gt tir bén thv ba, thi phai bao gdm
thém dija chi thuc té ctia ca nhan/td chirc cung cap san pham/dich vu dwoc quang ba trong
email do.

Néu email cé ndi dung ngudi I6n, phai cé danh dau/ky hiéu phu hop dé théng bao cho
nguwdi nhan mail. Theo quy dinh cda FTC, nhirng email nhw vay phai ghi rd & cha dé la
“SEXUALLY EXPLICIT".[10]

Hanh vi g email trung thwc

Khéng dwoc giri email ma khdng cé tuy chon “Huy dang ky nhan email”.
Khoéng dwoc glri email nham muc dich thu thap dia chi email ctia nguoi dung.
Khoéng dwoc glri email c6 chi dé gay hiéu I1dm hoac khéc so véi ndi dung mail.
Mét email nén chira it nhat mét cau ndi dung.

NGi dung email khi gt di phai c6 gia tri hoac con hiéu Iwc.

Tuy chon “Hay dang ky” phai & cudi ndi dung mail.

Mcrc phat khi vi pham Dao luat CAN-SPAM

FTC tuyén bd rang mdi email riéng biét vi pham Dao luat CAN-SPAM phai chiju hinh phat Ién
t&i 43,280 d6 la” (khéng quy dinh mirc phat téi da) va co thé dwa ra cac khodn phat bé sung.

Ngoai cac hinh phat ndng né vé kinh té, cac té chirc, ca nhan vi pham Dao luat CAN-SPAM
con c6 thé phai chju trach nhiém hinh sw.
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Tips gwri email tranh vao spam: Tranh lam cac hanh déng sau:
S dung cac cum tlr spam, nhw la “Nhan vao day!” hoac “Co hdi duy nhét trong doil”

e TOAN VIET HOA
e T06 mau dé hodc xanh sang
e Code HTML c4u tha, nhw kiéu copy tlr Microsoft Word qua HTML

e Email chi ¢6 1 hinh anh I&n, khéng cé hodc rét it text (bdi vi cac bd loc khéng xem
dwoc hinh, nén né cho rang ban dang Itra no)

e S dung tr “kiém tra” trong dong tiéu dé

e GUri dén nhiéu nguwdi nhan trong cung 1 cdng ty (twdng Itba email ctia cong ty sé cho
rang d6 1a 1 cudc tAn cong spam)

e Thiét ké HTML trong... Word va xuét ra file HTML .

e Noi dung c6 chira tlr khoa nao “nhay cdm”? Nhw thé nao Ia “nhay cdm” thi do hé
thdng xac dinh va khoéng han 13 lién quan dén chinh tri, sex hay bay ba méi la nhay
cam ma la nhitng t&» khoa dwoc dé cap nhiéu trén méi trwong Internet hay Google
ciing bi coi la nhay ca&m, vi du tir resort, gay, bat déng san, marketing...

Nén>:

e Email khi gvi chi c¢6 duy nhét 1 tAm hinh. Can danh thdi gian cho viéc chinh sira b
cuc, hinh &nh dé& email c6 thé t&i thang Inbox khi bAm nuat Send

e Chly t&i cac lién két trong email cia ban. Khong dan link t¢i domain thiéu uy tin
hoac théng bao gia mao

Nén tranh dan link t&i cac dia chi chira cac folder chi c6 1 cho t&i 2 chi cai bdi vi cac bd loc
s& xem d6 la nhw 1a mot dau hiéu can phai kiém tra.

e Duirng st dung cac rat gon lién két.

Viéc stir dung cac dwdng dan rat gon khién cac bo loc khéng check dwoc ndi dung clia cac
lién két do, do d6 rat c6 kha ndng mail ctia Quy khach sé vao SPAM.

e S dung HTML chuan

Nhirng tags HTML khéng thich hop, nhitng tag bi 16i...cé thé lam gidm kha nang gt mail
thanh cong cta ban. D& cé thé tao ra ndi dung mail véi HTML chuén, Quy khach cé thé st
dung cdng cu dwdi day dé co thé han tao ra mét mail véi HTML chuén:

e Khong bao gi¢r thém Javascript, mau code ho&c video vao email cta ban

° "“Nguyén nhan va cach khac phuc khi g mail vao Spam, Junk

https://kienthuc.pavietham.vn/article/Nguyen-nhan-va-cach-khac-phuc-khi-gui-mail-vao-Spam,-Junk-
Email.html. Ngay truy cap 12 thg 11. 2020.
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e Tranh copy truc tiép tr Word, Excel hay Powerpoint hay cac &ng dung khéc...
Viéc chép ndi dung truc tiép tlr cac ng dung trén sé& kém theo nhiéu kiéu dinh dang khac
nhau dwoc chén vao email sé khién Quy khach ciing nhw cac bd loc SPAM mail khéng kiém
soat dwoc. Dan téi mail khi giri dwoc danh gia la SPAM la diéu kho tranh khoi.

e Khdng nén dung cting mét cum tir hay mét cau c6é trong email lam tiéu dé.
Néu ban gri email c6 tiéu dé va théng tin twong tw nhau, né phan I&n sé bij loc thanh email

spam. Vi du tiéu dé thw cha ban ghi "Day la thw test" va phan ndi dung ciing ghi 1a "Pay la
thw test".

Tiéu dé email dé tranh bi spam:® Ngan gon, suc tich. St dung cau khang dinh, nghi van
tao sw chl y va hap dan nguoi doc dé tang ty 16 mé mail

Tranh:
® Khong cé tieu dé / Tiéu dé vo nghia
e Tiéu dé qua dai
® Tiéu dé ndi toac ra hét théng tin bai viét

Noi dung mail :

® Chi¥ nghia qua nhiéu : Khach sé khong du kién nhan dé doc hét.

® Cheén thém tén cla khach hang dé tao thién cdm: Dear Mr Son Pham!...
® Dua ngay nhirng ndi dung ma khach hang co thé quan tam.

® C& chir to vira (c& 20 véi ms word) véi mau diu.

® Hinh anh c6 dung lwong chiéu rong tdi da khéng qua 800px.

® Hay cam on hodc xin 16i néu lam khach hang phién long va lich sw. Dé lai mét dang
ky hdy nhan thw néu thw nay khéng co gia tri ddi véi ho.

® DPirng quén dé lai thong tin lién hé nhé

e Tt nhét hay thiét ké 1 template chuyén nghiép, than thién véi khach hang.

Tranh viéc gtri nhw sau sé khién khach hang danh dau email cda ban |a spam:

- GWi qua nhiéu email t&i khach hang: Theo déi ty 1& dirng nhan tin dé c6 tan suét gui
mail phu hop

® "Kinh nghiém d& Email marketing khéng bi danh gia spam .." 25 thg 3. 2015,

https://phanmemmarketing.vn/kinh-nghiem-de-email-marketing-khong-bi-danh-gia-spam/. Ngay truy
cap 12 thg 11. 2020.

CuuDuongThanCong.com https://fb.com/tailieudientucntt


https://phanmemmarketing.vn/huong-dan-thiet-ke-email-marketing-hieu-qua/
https://phanmemmarketing.vn/kinh-nghiem-de-email-marketing-khong-bi-danh-gia-spam/
http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

- Noi dung email I&p di I&p lai: Khong st dung mai 1 mau template, hay thay ddi cac ky
tw, hinh anh va icon

- Khéch hang khong thé dang ky nhan tin tir ban: B4 sung tinh néng dirng nhan tin tw
dong (thém dwdng link dé& khach hang unsubscribe

Nguyén tac gt mail:
- Chi gri email cho nhirng nguw¢i da dang ky hoac nhan email tir ban
- Khdng chia sé va ban data email cho nhirng nguw¢i khac
- Email nén gém ca 2 phién ban: HTML va text

- Test ky lwong mau email v&i nhiéu trinh doc email khac nhau trwéc khi glvi di, dac
biét v&i outlook 2007 va 2010

- Dé nang chat lwong glri email, hay thém vao cau: “Dé chic chan nhan dwoc email
clia chung t6i, hay thém dia chi email cta ching t6i abc@company.com va Address
Book cuia ban”

- Birng st dung nguyén chi viét hoa hay qua nhiéu ddu chdm than trong cau tiéu dé
hay ndi dung email

- Dat tén nguwdi glri 1a tén cong ty hay hay tén nguwdi c6 uy tin & trong cbng ty. Gilr
nguyén tén ngudi gl ndy trong nhirng 1an ké tiép

The&i gian gwi mail:

+ V6i Doanh nghiép: Cac ngay tr t3 dén t5 trong tuan. Thoi gian tét nhat sau 9:30 sang
hodc 1:30 chiéu, tranh gtri sau 4:00 chiéu hoac cudi tuan

+ V&i nguoi tieu dung: Gi tlr 17:30 - 20:00, glri vao tir t3 dén t5 hodc téi t6 dén trwa ngay
CN.

CuuDuongThanCong.com https://fb.com/tailieudientucntt


mailto:abc@company.com
http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

Dudi day l1a danh sach mot vai tir va cum tir pho bién hay

duge sir dung nhung rat dé lam cho email bi Liét vao spam email:

Free
50%: Of

Eam

You're A Winner

Compare
Amazing

Loans
Get Paid

Don't Delete

Why pay more

Stop

Satisfaction Guaranteed
Join Millions
You've Been Selected

Top 50 ttr khdng nén ste dung:

Act MNow

Call Now
Discount
Million Dollars
Removes

Cash Bonus

As Seen On
Order MNow
Time Limited
Special Promotion
Mo Cost
Serious Cash
Save Up To

Excessive 5 or |

All New

Subscribe MNow
Double Your Income
Opportunity

Collect

Promise You Credit
Buy Direct

Please Read

While Supplies Last

Information You Requested

o Fees

Search Engine Listings

All Matural

m 11. Best price 21. Extra income (31. Lowest price |41. Partners
32. Make money
2. $$% 12. Billion 22. Fast cash fast 42. Performance
3. 100% free 13. Certified 23. Fees 33. Marketing 43. Rates
24. Financial 44. Satisfaction
4, 14. Cost freedom 34. Million dollars |guaranteed
5. ALL 45. Search
CAPITALS 15. Dear friend |25. FREE 35. Money engine listings
36. Money
6. All natural 16. Decision 26. Guarantee making 46. Selling
37. No medical
7. As seen on 17. Discount 27. Hot exams 47. Success
18. Double your 38. No purchase [48. Textwith
8. Attention income 28. Increase necessary gaps
19. Ex.t.r.a. 39. Online
9. Bad credit Punctuation 29. Join millions |pharmacy 49. Trial
20. Eliminate 50. Visit our
10. Bargain debt 30. Lose weight |40. Opportunity |website

50 ttp can tranh:
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91. Online
51. #1 61. Buy direct 71. Drastically reduced |81. Investment marketing
82. Limited time
52. 4U 62. Call free 72.Earn $ offer 92. Order Now
63. Cancel at 83. Message
53. 50% off anytime 73. Full refund contains 93. Passwords
54. Accept credit 84. No age
cards 64. Cash bonus |74. Get it now restrictions 94. Please read
55. Additional
income 65. Cheap 75. Gift certificate 85. No experience |95. Risk free
56. Affordable 66. Click here 76. Great offer 86. No gimmicks [96. Save $
67. 87. No hidden
57. All new Congratulations |77. Home based costs 97. Serious cash
88. No questions|98. Special
58. Apply now 68. Direct email |78. Incredible deal asked promotion
69. Direct|79. Information you
59. Apply online  |marketing requested 89. Offer 99. Urgent
60. Be your own|70. Don't
boss hesitate! 80. Insurance 90. Online degree [100. Web traffic

Trong trwéng hop can st dung madt trong cac tir néu trén, hay tranh st dung ching dén lan

thtr 2 trong cung

Viéc st dung chi viét héa hay ky tw dac biét nhw dau cham than

mot email.

hoac

ky hiéu “$” tai tiéu

dé cua email sé& khién email bi xem xét ky lwdng b&i nhirng chwong trinh loc email spam

2.2.2. SPAM SMS

Khéai niém: Spam SMS la tin nhdn quang cdo ma khéng dwoc sy dong y trwéc cla
Ngwoi st dung hodc tin nhan quéng céo vi pham céac quy dinh vé gli tin nhén quang
cao tai Nghi dinh nay;

Tin nhan vi pham céac ndi dung bi cdm theo quy dinh tai Diéu 9 Luat Giao dich dién tv, Diéu
12 Luéat Céng nghé thong tin, Diéu 12 Luat Vién théng, Diéu 8 Luat Quang céo, Diéu 7 Luat
An toan théng tin mang, Diéu 8 Luat An ninh mang.

Quy dinh SMS spam

Céac nha mang déu c6 gidi thuat rieng dé& phat hién SIM gtvi tin nhan rac. Nhwng hau hét cac
gidi thuat nay déu dwa trén: tbc dd gl tin nhan, s lwong tin nhan g di trong mot khoan
thdi gian, ndi dung tin nhan, ...
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Theo nghj dinh 77 cGa Chinh pht, cac nha mang phai c6 bién phap va hé théng phong
chéng tin nhén rac. Co6 3 co s& ra soét tin nhan rac:

® Tan suét nhan tin

® Ngudn tin

® CAc tlr khoa xuét hién trong néi dung.
Quy dinh chéng spam sms ctia mang Viettel

V6i tin nhan cé phi duwéi 10,000 VND

e Khong dwoc glvi qua 3 tin nhan cé cling mot ndi dung tir mét sé dién thoai trong thoi
gian 5 phut.

e Khong gri qua 10 tin nhan c6 cung 1 ndi dung tir 1 sé dién thoai trong thoi gian 1
gio.

e Khong dwoc glri qua 100 tin nhan trong vong 24h.
V@i tin nhan cé phi trén 10,000 VND

e Khong dwoc glri qua 3 tin nhan cé cuing cach viét ndi dung tin nhdn SMS Marketing
tr mot s dién thoai trong thdi gian 30 phut.

e Khong glri qua 10 tin nh&n c6 cung 1 ndi dung tir 1 sb dién thoai trong thei gian 24
gio.

Quy dinh chéng spam tin nhan sms cta mang Vinaphone

® Khong gri qua 3 tin nhan c6 cung mot ndi dung tlr mot sé dién thoai trong thdi gian 5
phut.

e Khéng glri qua 5 tin nhan c6 cung 1 ndi dung tir 1 sb dién thoai trong thdi gian 10
phat.

e Khong gvi qua 30 tin nhan sms c6 cung ndi dung tr mot sb dién thoai trong thoi gian
1 gio.

e Khong dwoc gl qué 300 tin nh&n cé cling ndi dung tr mét s dién thoai trong vong
24h.

Quy dinh chéng spam tin nhan sms ctia mang Mobiphone

Ban khéng dwoc st dung cac dich vu ndi dung cia mdt nha cung cip qua 150,000 VND
trong ngay (T 0h0O0 dén 23h59p59s).

Tips gwi SMS tranh roi vao spam
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e Tranh céac ttr khdéa chuyén spam:

Céc tlr khda chuyén SPAM sé bi loc k§ hon nhu: (QC), md& ban chung cu, chic ming
quy khach, dat nén, ...

- Cai dat do tré khi gvi tin nhan

- Trdén ndi dung tin nhan

- B céc tir khda bi chan trong ND tin nhén:
Thong bao

Lien he, LH

* % ¢

Khuyen mai, KM
% Lai suat, L/s
% Cac ky tw dac biét nhv @ % $ #....
Céc tin nhan dé bi roi vao spam:
- Tin nhan ndi dung dai, théng diép truyén tai bi lan man, khéng cé dong
- GWi qua nhiéu tin nhan
- Vé néi dung:

e Noi dung phai ca nhan héa bang ho tén, hoac tén —> Khi g&ri cho méi khach hang thi
néi dung sé khac nhau

e Phuong an tét nhat 1a nén soan 3 ndi dung khac nhau- déu dwoc ca nhan hoa-
nhwng cung 1y nghia dé thay phién nhau giri cho khach hang

Vi du: V6i néi dung gii ma khuyén mai cho khach hang, ta nén soan 3 néi dung:
e Noi dung 1: Hi [fullname], makeon xin gui a/c ma gidm gid 10% cho tét c4 sén phdm
e No6i dung 2: Hi [fullname], makeon xin g4 a/c ma sales off 10% cho tat cd sdn pham
® Ngi dung 2: Hi [fullname], makeon xin gt# a/c code giam gid 10% cho toan bé cira hang
CHUONG 3: KET QUA PA PAT PUQC
3.1. Nhirng ky nang dat dwgc
3.1.1. Ky nang phan tich thong tin

Phan tich 1a k¥ thuat 1am rd thong tin, tim hiéu ban chét, tinh diing dan cta 1 van dé,
su viéc. .. bang cach: Ché van dé ra thanh timg manh nho, dé hiéu ting chi tiét, timg
khia canh nhé ciia van dé. Hodc tir cac ¥ twong chi tiét thuc hién danh gia, tong hop,
Khai quat lai duoc van dé, dua ra nhitng giai phap, quyét dinh dang dén.
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e Dait cau héi SWI1H:
WHO: Ai lam, ai kiém tra, ai hd trg, ai chiu trach nhiém. ..
WHAT: Cai gi? van dé gi ?...
WHERE: O déu, dia diém nao? linh vuc gi?...
WHEN: Khi nao thyc hién? Tan suét thé nao?...
WHY: Tai sao lam, y nghia gi, khong lam thi gy anh huéng gi?
HOW: Lam nhu thé nao, theo quy dinh ndo? Quy trinh thuc hién thé nao?...

e Ciu triic phan chia cong viéc (Breakdown Structure): La k§ ning phan tich
tir tong hop t6i chi tiét

Muc dich: Bé hiéu cuy thé, chi tiét vé 1 van dé ngudi ta phan chia van dé ra thanh timg
mang nho, nhiéu cap khac nhau, va chi tiét cho t6i khi hiéu 1d vé van dé do. Pay la
phuong phap duogc stir dung dé chia cong viéc thanh nhitng nhiém vu nho hon nhim
dat duoc muc tiéu do.

Cac budc thuc hién:
B1: Tim hiéu téng quat muyc tiéu, dac diém, tinh chat yéu ciu
B2: Phan chia thanh cdc mang nghiép vu chinh, nhi€ém vu chinh

B3: Tir mdi méang chinh, phan chia thanh cac mang nhé hon, téi mirc hoat dong chi
tiét nhat

B4: Kiém tra, review lai cdu trac da phan rd
3.1.2. K§¥ nang mo hinh héa nghiép vu

e Khai niém: M hinh hoa nghiép vu 1a viéc sir dung céc so do, cac hinh vé& dé
mo ta lai nghiép vu gitip moi ddi tuong co thé tiép can dugc voi1 nghi¢p vu mot
cach dé dang.

e Cac mo hinh nghiép vu pho bién:

So dd chirc ning - use case diagram: Thé hién tudn tu cac budce/hoat dong ciia mot
quy trinh nghiép vu hodc ludng dit liéu dugc truyén qua cac hanh vi
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— AMIS BHXH

Xem danh sach to

Pl a ) .‘ ~<<inc’ltfge¢-’:-*7 khai
~ Twvan giay to'
‘, can nop
L _
7 Chon nghiép vu
I <<incll:19e'=";
{ Lap hé so gidy ':i*i'.;@du fon
"R T "2 Pién thong tin LD

<<mc.ude>..>,Theo dodi danh sach

Quan Iy hd so giéy;-\ """"" hd so da lap

N

" z<irtclude=>
.

* Nhap két qua giai
quyét hé so tir BHXH

\ Gui ho so

Hinh: So d6 use case nghiép vu ho so gidy bao hiém xa hoi phan mém Amis BHXH
Nguon: Tac gia
Cac budc thuc hién so do use case:

B1: Xac dinh céc actor: tra 1o cAu hoi ai/td chic ndo 1a nguoi sir dung hé théng nay,
ai/to churc twong tac véi ching

B2: X4c dinh cac usecase: cac actor thyc hién cac cong viéc gi

B3: Xac dinh cac moéi quan hé: phan tich va xac dinh cac quan h¢ gitra cac actor va
usecase voi nhau

B4: Xac dinh pham vi s€ tin hoc hoa: xac dinh cac nghi€p vu nao da dugc duy¢t s€
dap Gmg trén hé thong

So @6 ludng nghiép vu - activity diagram: Thé hién tuan tu cac budc/hoat dong cia
mot quy trinh nghiép vu hodc ludng di liéu duoc truyén qua cac hanh vi
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Lap ho so giay
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INhan gidy to cla LD |

»Kiém tra gidy to LD
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B6 sung giay to }7— Thiéu {?
Ei[fj
B& sung to khai
(néu co)

A

[Téng hop hd so gidy|

Hinh: So d6 Activity nghiép vu ho so gidy BHXH tai AMIS BHXH
Nguén: Téc gia

Cac bwéc thye hién so d6 ludng nghiép vu:

B1: Xéc dinh cac nghiép vu cAn mo ta

+ Xem xé&t ban ve usecase dé xac dinh cac nghiép vu
+ Actor la vai tro, usecase 1a hanh dong

B2: Xac dinh trang thai dau tién va trang thai két thic

B3: Xéac dinh cac hoat dong tiép theo: Xuét phat tir diém bat dau, phan tich dé xéc
dinh cac hoat dong tiép theo cho dén khi gap diém két thiic
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3.2. Kinh nghiém dat duoc

3.2.1. Kinh nghiém vé Inbound Marketing

Khai niém: La hoat ddng thu hut khach hang dén véi cac San phadm hoéc dich vu théng qua
Content marketing, bat dau véi viéc tao ra va chia sé nhirng Content hivu ich cho cong déng
qua mdt sd phwong phap tiép thi Inbound phd bién 1a Social media, video, viét blog , tiép thi
gua email, SEO va xay dwng thwong hiéu.

Vai tro: Inbound Marketing la phwong phap tiép thj hiéu qua nhét cho viéc kinh doanh tryc
tuyén: phu hop véi moi quy mé cla cong ty, chi phi thue hién thdp nhwng mang lai gia tri
thwe sw cho khach hang, thu hat khach hang tiém ndng cho DN va nudi dwdng quan hé
khach hang

Inbound Marketing Steps

A‘l{RACT CONVERT DELIGHT

¢ I ¢ e

Find you Trust you Choose you Love you
¥ Blogging [ Forms & Pipelining & Marketing
@ Content Strategy & Calls-to-Action [ Lead Nurturing Automation
& Social media & Landing Pages & Emails & Smart CTA's

[ Contacts [ Predictive Lead [ Conversations
Scoring

Customer Promoter

Hinh: Cac bwéc thye hién Inbound Marketing
Ngudn: kienthucseo.vn

3.2.2. Hiéu biét vé nghiép vu ciia Business Analyst (BA)
Khéi niém: Phéan tich nghiép vu la hoat dong:
- Tim hiéu cach thirc van hanh tac nghiép (sén xuét, kinh doanh...) cla cac td chirc
- Tim hiéu nhu cau tin hoc hoa nghiép vu nham nang cao nang suét, chat lwong cla td
chue
Vai tro caa 1 BA: C4u néi gitra khach hang, nguoi st dung va nhém phat trién
e Tim hiéu hé théng tac nghiép cta khach hang
e Tailiéu héa hé théng tac nghiép
e Dao tao, giang day cho dy an
San pham dau ra: Tai liéu md ta ngwdi ding
Quy trinh lam viéc cua BA:
- Binh hwéng san phadm
- Phan tich nghiép vu
- Tdng hop va khai quat nghiép vu
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- Xay dwng giai phap (giai phap dwoc xac dinh cung doi dy an)
- Dao tao cho thiét k& (PD-product designer)
- Review thiét ké
- Dao tao cho lap trinh vién (dev-developer)
- Review san pham dev code
Cac bwéc thwe hién:
- Tiép can thong tin, xac dinh van dé
- M6 ta thanh céac quy tac
- M6 hinh héa bang cac coéng cu, phan ludng
- Dién ta, thuyét trinh
Céc ky ndng can cé clia BA: Giao tiép, tdng hop va phan tich thdng tin, thuyét trinh, dat cau
héi, str dung cac mé hinh phan tich nghiép vu

KET LUAN

Trong qua trinh thyc tap tai MISA, em da duogc dao tao bai ban vé nghi¢p vu cua mot
BA. Puoc dao tao vé cac k¥ nang BA can c6 va cac cong cu dé md hinh hoa nghiép
VUL

Sau khoang thoi gian dao tao, em dugc tham gia vao doi du an thuc té - Ai Marketing.
AiMarketing 1a mot phan mém Automation Marketing, nham hd trg cac doanh nghiép
thuc hién hoat dong Marketing tuy dong mdt cach hi¢u qua.

Trong qua trinh Iam viéc vdi doi du an, em tich liiy dugc kinh nghiém vé hoat dong
Marketing trong doanh nghiép B2B va tham gia vao viéc viét yéu cau phan mém
nghiép vu giri SMS Marketing. Nhin chung, em hiéu biét hon vé quy trinh 1am phan
mém va cong viéc ma mot BA can lam.

TAI LIEU THAM KHAO

https://123doc.net//document/681508-qioi-thieu-tong-quan-ve-cong-ty-co-phan-
misa.htm

https://vi.wikipedia.org/wiki/MISA (c%C3%B4ng ty)

https://vnr500.com.vn/Thong-tin-doanh-nghiep/CONG-TY-CP-MISA-Chart--3710-
2019.html
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