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Chuong 2: Ky nang ling nghe

Nguoi déong hanh: ThS. Nguyén Phuong Mai
ThS. Nguyén Thu Ha
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No1 dung chinh

» Nghe va nghe hiéu

» TaAm quan trong cua nghe hiéu hiéu qua
» Céc rao can doi voi nghe hiéu hiéu qua

» Cac phuong phap nghe hiéu hiéu qua

N6i 14 bac, im ling 1a vang, laing nghe 1a kim cuong
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Phan biét “Nghe” va “Lang nghe”
» Nghe 14 qua trinh tiép nhan séng am thanh vao
mang nhi va truyén len nao

» Lang nghe 1a qué trinh tap trung chd ¥ dé giai ma
song am thanh thanh ngr nghia.
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Tam quan trong cia nghe hiéu hiéu qua
» Gitp hiéu ro thong diép duge truyén tai

» Tang cudng su hiéu biét vé chu dé trao doi

» Thiic day su hop tac gitta cic chu thé
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Cac rao can doi vol nghe hiéu hiéu qua

Ban nghi thé nao vé vin dé dang thao
luin?

Vian d8 nay od méi mé vé ban hay 13 ban
d3 cé nhitu kifn thive, kinh nghifm trong
. linh wyc nay"

Vian d8 nay o6 khé hifu khéng, hay 1a nd
réit don gian?

Van d8 nay cé quan trong véi ban khing
hay chi 14 thao ludn cho wn?

Nowdi noi co kinh nghiém hay 1a ing
ting?

Cd "tin " khiong 164 nao by phia noedéa
i1 hay khang?

Ho hay suy nghi theo kit gt

L ndi o6 the hign sy ca tinh, théng
tinh. .. hay dang sq khdng?

Thing tin co dwoec minh hoa hai

hinh anh hay wi du gi khong?

o dung phorong tiegn ki thuat dé munh
hoa khéng?

(Cac khat mém cd dwoc trinh bay kém w
du khang?

Ehing gian cd thuan loi cho viée nghe
ho noi khong?

hay vitc hrong tac, trao ddi vél nguwdi néi?
cé sy phin tan lam mat tip trung khéng?
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Céac phuong phap lang nghe hiéu qua

“Con nguoi mat 3 nam dé hoc néi nhung phai mat ca doi dé hoc ling nghe”
Ngan ngir Nga
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Céac phwong phap ling nghe hiéu qua
» Thay doi thai d6

v Ngung noi

v Vit bé cai “TOT”: nhin vao ngudi dbi thoai va tap
trung vao ndi dung cua cudc dbi thoai

v Kiém ché cam xuc

v Kién nhan ling nghe, dep bé moi sy phan tan

v Co gang dit minh vao vi tri ciia nguoi néi
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Céac phwong phap ling nghe hiéu qua
» Thay ddi cir chi

- Nhin thing vao nguoi néi thay vi nhin lo dang xung
quanh

= Gat dau hoa nhip cung nguoil noéi

- Vé miat thé hién sy hao himg muon nghe



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

Céac phwong phap ling nghe hiéu qua

» Thay doi 161 néi
- Dung nhitng tir cam than thé hién sy quan tam:
Thé a? That vay sao? Tuyét qua! Hay qual...
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Céac phwong phap ling nghe hiéu qua

= Look interested - get interested
= |nvolve yourself by responding
= Stay on target

Test your understanding

= Evaluate the message
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= Neutralise your feelings
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Céac phwong phap ling nghe hiéu qua

4% Listen §
-2
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Céac phwong phap ling nghe hiéu qua

“TO LISTEN”

Ear You
Eyes

Uingivided
Attention

Heart
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