KY NANG GIAO TIEP
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Giao tiep da van hoa
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C’-B 1. Tém quan trong cla giao tiép
da van hoa
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Cﬁ 1. Tam quan trong clia giao tiép

da van hoa
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2. Nhi'ng tr@ ngai trong giao tiép

da van hoa
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C’-B 2. Nhiing trg ngan trong giao tiép

da van hoa
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® 2. Nhiing trg ngal trong giao ti€ép

da van hoa

» CU'chi, hanh dbng va nhiing biéu hién trén
khuon mat
@,‘ Cross-cultural Communication

Goror An Example of Different Meanings of the Same Gesture

JAPAN = MONEY

RUSSIA = ZERQ
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Cﬁ 2. Nhiing trg ngan trong giao tiép

da van hoa

« Cach moi nguoi
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® 2. Nhiing trg ngan trong giao ti€ép
A da van hoa

« Cach moi nguoi su’ dung cac phuong tién vat
chat dé truyén dat thong tin
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3. Cai thién giao tiép da van hoa

Vuot qua rao can
ngon ngix

Nghién ctru cac
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OZ] 3. Cai thién giao ti€p da vin hda
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OZ] 3. Cai thién giao ti€p da vin hda

Ky nang ngon ngir-
v Khuyén khich y ki€n phan hoi chinh xac
v Kiém tra su ti€p nhan thdng tin va yéu cau phan hdi thudng xuyén
v' Chap nhan I8i khién trach
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OZ] 3. Cai thién giao ti€p da vin hda

Ky nang ngon ngir
v" Hoc nhitng cum tU nudc ngoai
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v" Quan sat anh mat
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4.Mot sO chu y trong giao tiép

van hoa

Cultural Types: Linear-active,
The Lewis Model e A Mexico, Colombia multi-active,
reactive variations

Portugal, Greece
Chile, Algeria

Angola, Nigeria
Sudan, Senegal

Saudi Arabia
Irag, UWA.E.

Russia, Slovakia
Croatia, Romania

France, Poland
Hungary, Lithuania

Bulgaria
Turkey, Iran

India
Pakistan

Belgium, Israel
South Africa Key:
blue = linear-active - cool, factual,

Denmark, Ireland decisive planners

Australia

Indonesia, Malaysia
Philippines.

red = multi-active - warm, emotional,

MNetherlands, Austria loquacious, impulsive

Czech Republic
Slovenia = reactive - courteous, amiable,
accommodating, compromiser,

good listener

UK. Sweden Finland Canada Singapore Taiwan Japan
Latvia Estonia Hong Kong

USA, Norway

Germany
Switzerland

Luxembourg

Vietnam

CuuDuongThanCong.com https://fb.com/tailieudientucntt

da



file:///H:/data2/Mai/Courses - SBUEB/KNGT-Mai/Ky nang giao tiep/cultureactive (Low).mp4
http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

LINEAR-ACTIVE
Talks half the time

Gets data from stats, research

Plans ahead step by step
Polite but direct

Partly conceals feelings
Confronts with logic
Dislikes losing face
Compartmentalizes projects
Rarely interrupts
Job-oriented

Sticks to the facts

Truth before diplomacy
Sometimes impatient
Limited body language
Respects officialdom
Separates the social & professional
Does one thing at a time

Punctuality very important

CuuDuongThanCong.com

MULTI-ACTIVE
Talks most of the time
Solicits information first-hand from
people
Plans grand outline only
Emotional
Displays feelings
Confronts emotionally
Has good excuses
Lets one project influence another
Often interrupts
People-oriented
Juggles the facts
Flexible truth
Impatient
Unlimited body language
Pulls strings
Interweaves the social & professional
Multi tasks

Punctuality not important

REACTIVE

Listens most of the time

Uses both data and people sources

Looks at general principles
Polite and indirect
Conceals feelings

Never confronts

Must not lose face

Sees the whole picture
Doesn’t interrupt

\ery people-oriented
Statements are promises
Diplomacy over truth
Patient

Subtle body language
Networks

Connects the social & professional
Reacts to partner’s action

Punctuality important
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4.Mot sO chu y trong giao tiép da

van hoa

) INTERNATIONAL ARRIVALS

SEEMS A BIT
UNFRIENDLY P
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