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I.PHUONG PHAP PHAN TICH
MOI TRUONG MARKETING
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1.Khdi niém,phén loai,ddc diém méi trurong
a.Khai niém

- MT marketing la gi ?

b.Phan loai MT marketing

- MT vimo

—
- MT vimo ‘
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c.bdc diém cta MT marketing

*Tinh phtrc tap
= Poi hdi nguwdi quan ly
-ChUy cdc @nh hwdng trc tiép
-Loai trtr cac yéu td anh hwdng gian tiép
-Tinh dén cac tac ddng cdng hwdng clia cac yéu to

*Tinh bién ddng
= Poi hdi ngudi quan ly
-Khi phan tich can dng trén quan diém bién chirng

-Thwdng xuyén kiém tra MT dé dwa ra nhirng diéu
chinh kip th&i
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2.Phuong phap phan tich MT

marketing

-Nhan dién cac xu hwdng phat trién

-Nhan dién nhirng hdu qué chac chan

-Xac dinh nhirng co’ hoi

b.Phwong phap phan tich

Liét ké nhirng e ota

e nhirng

nhan to
chinh

tao nén y A

cac yéu to MT cua mol

nhan to

anh hwéng

xu hwéng clia cac
co ban xu hwéng
nay té&i
doanh nghiép

a.Tai sao can thiét phai can thiét phan tich MT marketing

Chuyén doéi
xu hwéng
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3.Nhirng xu hwé'ng co’ ban cila moi triedng vi mo

MT Kinh Té

MT chinh tri
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] Thay doi vé thu nhap
MT Kinh té ‘ Tiet kiém,no nan va kha nang vay tién

Thiéu hut nguyén liéu

-Chi phi nang lwong tang

-Mdrc dé 6 nhiém MT tang

-Sw thay déi vai tro chinh phu trong viéc bao vé MT

MT Tw nhién

-Tang toc thay déi cong nghé

-Mtrc ngan sach chi cho nghién ctru va phat trién
-Xuat hién ngay cang nhiéu cong nghé méi
-Nhirng quy dinh vé thay déi céng nghé

MT céng nghé
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-Bién dong cta dan so
-Sw hinh thanh cac thi trwdng nhé
MT nhan khiu hoc -Sw thay dléi co cau lra tudi
g -Kieu hé gia dinh
-Sw di chuyén ché & trong dan cw
-Trinh dé hoc van

-Nhirng gia tri van hoa cot 16i
-Nhanh van héa

-Gia tri phat sinh

-Sw thay do6i ctia xa hoi VN

MT Van héa — Xa hoi

-Cac dao luat dieu chinh hoat déng
MT chinh tri -kinh doanh cua cac doanh nghiép
. --Sw hinh thanh cac nhém va cac té chirc
-bao vé loi ich céng cong
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4.M01 truong vi mo0 cua doanh nghiép

Nhirng ngw&i Méi gi&i
cung rng Marketing

»  Cac déi tha
canh tranh

Cdng chung trwe tiép
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Bo6 phan

»

tai chinh

A

Bo6 phan Ban lanh

Marketing dao

\ 4

Bo6 phan

Bo6 phan
nghién clru
thiét ké
thir nghiém

»

san xuat
Doi hdi v&i nha quan tri

cong ty

»

Bo phan
cung (rng
vat tw

BQ phan
ke toan

-Duy tri mOi quan hé chét ché véi cac bd phan khac trong
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Nha cung ang

Nha cung png |a cac t6 chirc hodc ca nhan cung (Png cac nguyén
liéu ma cong ty can cho san xuat cac san pham va dich vu

Quan ly chat
ché xu
hwéng thay
doi vé gia

Theo doi chat
ché kha nang
cung trng
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Cac trung gian marketing

Cac trung gian mar la cac t6 chirc giup cho cong ty c6 déng ,ban va

dwa san pham t&i ngudi tiéu dung cudi cing

Cac trung

gian tai
chinh

Cacnha Cac cong ty Cacdaily
thwong mai van chuyén dich vu mar
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Khach hang

| Thitrwwong ngwoi tiéu dung ca
] nhan

Thi tréng cac t6 chirc san xuat

\4

g Thitrwrong nhirng ngwoi ban lai

Thi triro’'ng ngwo’i mua la chinh
phu

[
>

Thi trwdng quoc té
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Péi tha canh tranh

Doi hdi v&i moi cdng ty

-Nhan dién va tim hiéu dbi thl canh tranh
-Danh gia quy m6 cua céng ty minh va vj tri
trong nganh so v&i quy mé va vi tri cua doi
thud canh tranh

Xay ding cég chién lwo'c mar dé dat vj tri
canh tranh tOt nhat trén thi tre&’'ng cla minh
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e

chung truc tiép

Coéng chung
thuéc cac
co’ quan
nha nwéc

Cac nhom
cong dan
hanh déng

Cong chung
dia phwong

Coéng chung
thuoc

5 Quan ching

dong dao

chinh
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II.Thi truong nguoi tiéu dung
ca nhan

= 1.Khai niém

= Thitrwdng nguoi tieu dung la nhirng ca nhan va
ho gia dinh dinh mua hay bang mot phuwong
thirc ndo doé cé dwoe hang hda va dich vu dé tiéu
dung ca nhan
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2.Cac hoc thuyét vé thi hiéu caa nguoi
tiéu dung

» -Hoc thuyét kinh té
» -Hoc thuyéttamly
= -Hoc t1uyét xa hoi

o -—Qctﬁuyétnhénloai
» -Nhirng thay ddi co’ ban clia ngudi tiéu dung
trong thoi dai ngay nay
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3. M6 hinh ing x@ cua nguol tiéu dung
ca nhan

Ngwdi tiéu dung dap (rng nhw thé nao voi
nhirng kich thich ma cong ty coé thé str dung
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d. VIO Tl dap ung KICrh ticri cua ung Xxu cua nguol

tiéu duing

Céac nhan t6 kich thich

Hop den cua nguoi
mua

bap trng cua nguoi
Mmua

Kich thich Kich
marketing thich
khac

Cac dac Qua

«San pham «Kinh té
«Gia ca «K¥y
¢«Phan phdi | thuat

¢« Quang cao | *Canh
tranh

* Chinh

tr1

tinh cua trinh

=) nguoi tiéu | quyét
dung dinh
Mua

*Lya chon spham
L ua chon nhan
hiéu

[ .ura chon nha
phan

phoi

*S6 lwong mua
hang

*Tho1 gian mua
hang

«SAH lwong mua hang
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b.Cac dac trung cd nhan anh hudng dén ung
X® cua nguoi tiéu dung

* SO d0 : Cac nhan td &nh hwdng dén trng xt cla
ngwoi tiéu dung cac nhan
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Van hoa

«Nén
van hoa

«Nhanh
van hoa

Xa hoi
#«Cac Ca nhan
nhém lién | «Tyéi dor Tam ly
dor i-Nghé nghiép «Pong co | Nguoi
. «Trigiac  |tieu
#«Gia dinh «Kinh dung
nghiém
«Hoan canh «Niém tin
kinh té va thai do
«L6i sbng
*Nhan cach
*Vali tro va

dia vi xa

va guan niem
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c. Qua trinh ra quyét dinh mua hang cua
ca nhan

Tim Panh Quyeét Hé qua
Nhan biét kiém gia cac dinh mua cua viéc
nhu ciu théng tin gia thiét mua

sam
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III.Thi truong cac té chuc

1.Khdi niém,cau truc thj trrdng va nhu cau
a.Khai niém
ThitrwwO'ng cac td chirc 1a b phan thi trwed'ng réng I&n cla nhiéu
cong ty
b.Cau tric thj trwdng va nhu cau
= Khach hang it hon nhwng [&n hon
= Khach hang tap trung theo vung dia ly
» Nhu cau clia cac tO chilrc bat ngudn tr nhu cau khach hang
= Nhu cau khéng co gian

= Nhu cau cé xu huwong bién ddng manh hon nhu cau clla NTD ca
nhan
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2.Pac diém mua hang caa cac té chuc

* Hanh vi cé sw tham gia cla nhiéu nguwdi

= Co hiéu biét vé ky thuat

= Quyét dinh mua hang mang tinh Iy tri

= Anh hwédng clia cac yéu td mang tinh cd nhan
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Cich thac quyét dinh va kiéu
mua hang

Tinh hinh thtrc

Tinh phtrc tap

Sw thda thudn mua ban dién ra trong thoi
gian dai

Pa dang hoa cac nha cung cap

Quy mo don dat hang Ion

Tan suat mua khong thudrng xuyén

Tam quan trong cla dich vu
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3.Cach thic quyét dinh va kiéu mua hang

= MOt sO cach mua sam clia td chirc
-JWUatnjcﬂép
-Codicolai
- Di thueé
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4.M6 hinh ung x& cta cdc té chuc
a.M6 hinh ung xir caa cac td chuc

T6 chirc mua
hang

MOoi treong
Kich ,

, Kich
thich )
market- thich
. khac

Ing

San pham R

. s -Kinh té
ek Ky thuat
Phan phéi | Y Tt

.k -Chinh tri
- Xuc tién
"&n hop -Canh tranh

Trung tdm mua

Qua trinh quyét
dinh mua

Anh huwéng cla

nhan

Pap wrng cua
ngwol mua

—Luja chon san
pham

-Lwa chon nguoi
ban

-SO lwong yéu cau
-Thoi gian

-Dich vu va thanh
toan
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b.Nhiing dac trung cua Gang x&@ mua hang

= MOt sO dang tinh hudng mua chil yéu
- Mua lap lai khéng cé thay doi
- Mua l&p lai c6 thay doi
- Mua sam phuc vU nhiém vy moi

= Cac quyét dinh mua hang

= Vai trd clia hé thdng mua ban

= Trung tam mua
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c.Nhiing nhan té anh hudng dén tng xu
mua hang

= kinh t& 1a tdc nhan cé anh hwéng manh nhat

* Cac nhdm nhan t0 khac anh hwdng dén (rng
xtr mua hang
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Moi triedng
bén ngoai

MGOi trwdong tw

nhién

-Méi treong ki quan hé ca

thuat Muc tiéu va| nhan trong
nhiém vu t6 chure

-Ma&i trrong kinh Ngurdi c6

te -Chinh sach| ;2 A

Didukiencla | Thato | oM AUYENT 8 tac
nguweicung ng trinh do
-Tinh hinh -Vi tri cOng té
canh tranh -Nhan thire

-Sy 6n dinh
cua chinh ftri

-Gié tri dong tién
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Yéu té6 méi trwéng Nhan t6 thudc vé té chirc
M@éi trwedng kinh té Nhiém vu
M@i tredng tw nhién Co céu td chirc
Cbng nghé Cbéng nghé
Chinh tri va phap luat Quan hé gilra cac ca nhan trong
Van hoéa t0 chirc

ng xtr mua hang

Yéu to thudc vé ca nhan
Lira tubi
Thu nhap
Trinh d® hoc van
Nghé nghiép
Thai do ddi v&i rui ro
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d.Qud trinh ra quyét dinh mua hang

Nhan biét nhu cau M6 ta khai quat nhu ciu Xéc dinh quy cach
san pham

Lwa chon nguwoi
cung rng

Tim kiém nguon

h Yéu cau chao hang
cung rng

Lam tha tuc dat hang Panh gia ket qua thwc hién
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