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™ KN & phan loai sp ]-

& Khai niém sp & vai trd clia CSSP

P yai trd cua CSSP |

A ™ Tinh chét cia sp |
¥ Nhan higu |

Chmg VI: Chinh '[d Kn va co s& Iy thuyét cia CKDS cia sp}
sach san pham B Cac oial Goan ola ola CKBS
(cssg} 3 Chu ky doi séng clia sp )-'{ c g doen ol ol CKOS |
‘l 2 Cac dang CKBS cua sp ]'

"l (b Y nghia clia viéc nghién ciru CKDS cila sp ]'

2 Kn sp m&i & sir cin thiét phai phat trién sp méi ]'

@ Qua trinh phat trién sp moi |

CS phéi hop theo chiéu rong ]-

Y CS phoi hop theo chigu sau J'

&) CS tao dung wu thé cho sp i.'

CuuDuongThanCong.com



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

I.Khai niem va phan loai sp

- 14 bat cr thr gi co thé dwoc cty dwa ra thi
trg
- dé tao sw chu y, ham muodn, s& hiru hay
tieu tieu thu
- nham thda man mét mong mudn (nhu cau)
> Sp co6 thé la: vat thé, dich vu, y twdng..

=>co thé |1a vat thé hiu hinh hodc vé hinh hoéc
chira dwng ca 2 yéu td vo hinh va hiru hinh
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Khai niem sp

v' Kich co
v Mau sac
v' Bao bi

v MUui vi....

v' Chat lwong

v' Hinh anh

v' Dvu bao hanh
v' Nhan hiéu

v Phong cach
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Khai niem sp

e Tuyén sp:

- La tap hop cua cac dvi sp cung
thda man 1 nhu cau va st dung
cung 1 loai cong nghé

-La mét chinh thé co kha nang
thda man nhu cau cta khach hang
-C6 thé dc phan biét v&i 1 dvi sp
khac béi cac dac tinh riéng
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2. Cau truc sp

 Sp dwoc xem xét v&i 3 cau truc

Cai dat

L&p bd sung

Loi ich,
Dvu c6t [6i

L&p cot 16i

LSp hién thwe

Bao hanh

CuuDuongThanCong.com
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3.Phan loai sp

Y nghia cla viéc phan loai sp
- Co s& dé thiét ké chién lwoc marketing-mix thich
hop cho mai loai sp
Cac tiéu thirc phan loai
+ Can ct do bén hay thdi han sd
1. Hang khdng lau bén
2. Hang lau bén

3. Dichvu

+ Can cu theo muc dich sd
1. Hang tiéu dung
2. Hang cong nghiép
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Khali
niém

T|’n’h
chat

Bién
phap
mark
eting

Phan loai can c vao dd bén

Hang khéng lau bén

Hang hoéa hiru hinh c6 thé

sd dwoc mot hodc vai lan

Hang lau bén

Hang hdéa hiru hinh
thg dwoc str dung
nhiéu lan

Nhg hoat dong, loi ich
hay sy théa man dc
dua ra dvoi KH

- Tiéu hao nhanh
- Mua sam thg xuyén

- Dc lwa chon Iy khi
mua sam

- Thg dwgc ban voi
muc gia cao

- Tinh v6 hinh

- Tinh da dang

- Tinh ko thé tén kho
dc

- Ko thé ktra trwéc
chat Ig dvu

- Chu y bién sé phan
phoi

- Xuét hién & nhiéu noii

- Ban va&i gia thap

- Quang cao manh mé

- Khuyén khich dung thir

- Nhan vién ban hang
phai tiép xuc truc tiép
voi KH

- Phai thwc hién cac
dvu nhiéu hon so vOi
hang ko 1au bén

- Chu y bién sé phan
phoi

- Quang cao

- Kiém soat chat chat
lg dvu

CuuDuongThanCong.com
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Phan loai can c* vao muc dich s
dung

« Hang tiéu dung:
- Pwoc mua dé st dung cho muc dich ca nhan.
- BPuwoc chia lam 4 loai:
» Hang thong dung
» Hang it thdng dung
» Hang dac biét
» Hang it dwgc wa chudng
 Hang cong nghiép:
— Pwoc mua dé sir dung cho muc dich clia cac td chirc KD
— BPuworc chia lam 5 loai:
v Thiét b
v Phu tung
v"Nguyén liéu
v Linh kién
v'Vat liéu
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Hang hoa ma
NTD c6 thé mua
ngay lap tirc va

Hang tieu dung

Hang ma NTD
phai ton nhiéu
cong src so sanh

Hang ma NTD
san sang bo
nhiéu cong swc

Hang ma NTD ko
thich mua lam

thg xuyén cac nhan hiéu khi dé cé dc mon
mua hang hang wa thich
-Giaré - NTD ko may hiéu

*Hang nhu yéu
*Hang mua ngau
hirng

Hang khan cép

biét vé gia ca

- NTD quan tam
dén dac trung t/c
cua sp hon gia ca

- Pa sb déu dat
tién

- Dap ng nhg
nhu ciu bat dac
di

- KH thwdng tri
hoan viéc mua

- trwng bay &
nhiéu diém ban 1é
dé tao thuan tién
cho NTD

- QC dai tra cua
Ngwoi sX

CuuDuongThanConj.co

-NB can gthiéu
rong rai chung loai
-Cung céap théng tin
va loi khuyén xac
dang

Cac nha sx thg
chi cung cap
hang cho mat vai
dai ly déc quyén

https://fb.com/tailieudientucntt|

- Nha sx phai tw
dam bao viéc ban
bubn va ban |é

- QC va ban hang
nang no

- Ban v&i gia ha
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Hang dat tién

Hang cong nghiép

Hang dc ban

Dang ngliéu

Twon : y tA
dé sx hang hoa thlifc‘ac: b(\iJ ;ﬁg dudidang ty | da ché bién ?haurjg CTJ?’I todé
vy tuditho ngén | NhienJamot | hoantoan |2 hénhgh A
hon & giaré |Phantrgspcia| hoac mot e oanh
hon to chire phan
-Qd nang lwc sx ) )
cla tb chirc -giaban do |-cothela -thg dc ban | -gia ban thap
Be sdung trg nha sx 4n | néng san trtiép théng | -cod sw canh
gian rat dai dinh hoac phi qua hop tranh gi ca
IR <1 cAn ndng san dong dai quyeét liét
nhac ki cang han
cla ng mua
3 . . -dc ban qua -thda thuan .
-ho tro' ng gL addarly e trung gian | qua tiép xuc g ral
mua di dén b,an budn ban _qtam vdé td tririép dai IyAban
qdmuahang |1€ chire thn kho | -viéc QC it 0N
-dbao cung § othong 8 bquan hang | quan trong
cp dvu qua tap chl_ NS
chuyén giao | thwong mai _Ngliéu phi
dung qui cach | (tap chi

Cuu

D

nganh)

NS,NSX ban
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Vai tro cua CSSP
& Khai niéem
— Sp 1a 1 trg 4 bién s6 marketing-mix
— Thue chat 1a xay dwng & gly danh muc sp &
cac dac tinh cua sp:
 Nhan hiéu
« Bao bi
* Dac trweng ky thuat
e Dich vu
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Vai tro cua CSSP

& Sp |4 phuwong tién dé DN phuc vu KH
& Sp la cébng cu canh tranh c6 hiéu qua
& CSSP Ia co s& dé hoach dinh

& CSSP la cong cu dwoc st dung dé thuc
hién dinh hwdng
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II Cong cu thlet ke Chlnh sach
. san Pham -

ac tmh chat clia san pham
n hleu S

4

-
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Cac dac tinh Cg’lc dac tinh
str dung ket hop khac

Dieu kién bao
quan *Sw phuc vu

. khach hang
*Thoi han

str dung

\cTinh tién ich
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3i niém: la tén goi, thuat nglv, ky hiéu,
‘wng hodc mot sw két hop nhirng
ham xac nhan hang hod hay dich
gwoi ban hay mét nhdm nguwoi
n biét chung voi nhirng hang
h vu khac clia cac doi thi canh

N
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II 2 Nhan hleu

:30 dic tru’ng cua nhan hleUiﬁ
3 nhan hleu R
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1.2 Téc dyng cda nhn higu
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II 2 Cac dang quyet dmh quan Iy
nhan hleu
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- C6 nén dat nhan hiéu cho san
pham hay khong ?

)an tam dén viec dat nhan hleu va dang ‘
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1.2 Lira chon ngui chd cho nhan higu

" ﬁthuﬁc‘)”ng Chl’j jséngxuét ilémgchagnhén‘ L

‘ an xuat cung cb the SCp dung i
_ua cac nha san xuat va phan
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[1.2 Thiét ké nhan hiéu

n hiéu phai cé y nghia

n &nh thudc tinh cta san pham
anh loi ich cia sdn pham

h gia tri cia nha san xuat
dac trwng ciia mot nén van
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’:foc dé nho’ i

140, CO ban sic rleng S
v6i quy dinh clia phap Iuat i
’ dungo’nu’o’c ngoal L
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1.2 Quyét dinh dang chién luoc
cho nhan hiéu str dung

San phadm mai San pham hién tai

Chién lwoc bao
vé nhan hiéu
Mol

Nhan hiéu moi

Nhan hiéu dang st dung | Chién lvoc mo  [Chien Iroc mo
_ . (r6ng nhan hiéu |rong dong nhan
h ‘ hiu

e https://fb.com/t tucntt : ?
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A I|.3 Bao b\l HHHHHH

niém : Bao la vo ngoai ao giap san
la phan dé nhin thay nhat cua san

co vai tro quan trong:
hap ban hang tw phuc vu
guoi tiéu dungté i
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3 Chite nang cia bao b
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113 Chite nang cia bao bi
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II 2 Cac dang quyet dmh quan Iy
- bao b'
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Quyét dinh thiét ké bao bi
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Quyet dlnh vé Iu’o’ng thong t|n tren ;
' ~ baobi ‘ 5

'g cap cho khach hang nhwng hleu blet
iet ve san pham | Eded

dlnh lwong thong t|n thlch ho’p
ndatqua bao b| i
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Quyét dinh thay doi bao bi

hi hiéu clia nguoi tiéu dung thay doi,

y dbi can dworc tién hanh theo
¢ hién nhirng b6 sung nho va
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Quyet dlnh danh gla Ial bao b| .

danh gla de co nhwng thay dm khl ; |
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1.4 Dich vy
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 IL.Bicdiémciadichvy

h vohmh R
i T ong thO’I cua san xuat va tleu dung i
- # Tlnh (
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1.4 Téc dung cda dich vy

Do voi \
khach hang |

Poi vOi |
| ngwol ban
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20 muc dich cua lgi nhuan

tinh chat lao déng

a trinh mua ban

chat cua dich vu

khach hang phuc vu

10 tiép xuc voi khach hang

e Theo trir ta mhé cuad
cung v

D

SRR,
* Theo
0 K

)



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

II 2 Cac dang quyet dmh quan Iy
= iehen
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~dich vu thuc hién
a dang cda cac loai hinh san phdm
op V&i yéu cau clia khach hangva
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Quyétdinhhinh thire cung cép dich
R

c dich: Tang kha nang cung wng d|ch
C khaCh hang T
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Quyét dinh quan Iy Chétlwo’ng dich
e | VU

’n Iy chat Iwo’ng cong viéc cla cac

vién truc -tlep thwe hién dich vu - B

7 sy tham gia cla khach hang vao i
'thu’c hlen dICh VU S
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Quyét dinh vé gia ban dich vu

ban dich vu co y nghia déi véi ca nha
jat va ngudi tiéu dung

3 can dwoc xac dinh trén co s dac
dung dich vu, kha néng chap
hach hang va gia ban cta doi
nh
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11.Chu ky d&i sdng cia san pham

1. Khai niem

2. Céc giai doan clia chu ky doi song
san pham

3. Cac dang chu ky

ccccccccccccccccc


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

11.1 Khai niém & co s& ly thuyét

 Khai niém: 1a thuat nglr mo ta sw bién
ddi cia doanh sb ban clia san pham tw
th&i diém né dwoc dwa ra thi trwérng cho
dén khi no phai rut lui khéi thi trwdng

e Co s& ly thuyét:

> Do sw tién bd vé cdng nghé

> Ly thuyét vé su lan truyén va chap nhan
san pham

ccccccccccccccccc


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

—®~ aOm

Giai doan Giai doan
chin muoi suy thoai
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I11.2 Gial doan chu ky doi
sOng cua san pham

Lwong |Lwong |Loinhuan | Thuan Kho khan
SX ban [of
GD gioi It it Nhd,cé thé | Chua co | Khach
thiéu SP la am doi thu hang moi
Gb phat |Tang |Tang Tang dan |Batdau |XH doi
trién dan dan cOKH [thd
GD chin Tang Pat cwc |Pat cuc Co dup’c Co L CT
muoi nhanh |dai dai thi phan | quyét liét
GD suy Giam Giam Giam X Thi twdng
thoai bao hoa
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Cac dang chu ky d&i song san pham

Doanh thu

.

M& dau Phat trién Chin mudi  Suy thoAi

» 1hoi gian

=> mo hinh co’ ban nhat

ccccccccccccccccc
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Cac dang dac thu cta chu ky ddi sonc

Phong céch Mot nhat th&i
= -
= ¥
S N =
Q o
a )
Thoi gian Thoi gian
=
3
= Théi trang
@
o
&)
Thoi gian



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

IV.Quan tri phat trién sdn pham
MOl

1. Khai niém SP moi
2. Sw can thiét phai phat trién SP méi

3. Qua trinh phat trién SP mai

ccccccccccccccccc
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IV.2 Khai niém san pham moi

e |asan pham chwa hé cé méat trong danh
muc san pham ma céng ty dwa ra thi
trrong

 Phan loai: Theo 2 tiéu thie :

+ m&i doi véi cong ty
+ mé&i doi vai thi trwdng

ccccccccccccccccc
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Cac dang san pham moi

Giam chi phi M&i déi v&i thé gici SP

Dinh vi lai Tuyén SP mé&i

Cai tien SP hién tai B6 sung thém vao
tuyén SP dang ton tai hay

mé réng tuyen SP

ongThanCong.com https://fb.com/tailieudientucntt
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IV.2 Sy can thiét phai phat trien SP
MmOl
« vong d&i sdn pham di qua giai doan tang
trwo’ng nhanh chong chin mudi va suy tan, nén

mot cong ty gan nhw khong thé tang doanh thu
néu khdng thwdng xuyén tung ra cac san pham

Mol

» sy phat trién nhanh chong cua tién bd khoa hoc
va cong nghé lam nay sinh thém nhirng nhu
cau moi,

s doi hoi va lwa chon ngay cang khat khe cua
khach hang v&i cac loai san pham khac nhau:

ccccccccccccccccc
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—->Nhan xét:

Tinh ma&i ti 1é thuan véi:

» tinh khéng chac chan ctia mong mudn khach
hang

+ tinh khong chac chan clia kha nang thiét ,
ké,san xuat va dua ra thi trwdng mét sp cé chat
lwong

» tinh khéng chac chan vé sw phu hop cda san
pham v&i kha nang canh tranh cua cty

ccccccccccccccccc
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IV.3 Qua trinh phat trién san pham moi

Tim kiém &

. Sang
ra soaty loc ¥
itreng tGé’ng

-Nguén ndi bd
-Khach hang
-Béi thd canh
tranh
-Ngwoi phan
phdi& nha
cung ng
-Cac chuyén
gia, nha
khoa hoc
-C4c nguodn
khac

CuuDuongThanCong.com

Phat trién

! S san pham
san pham

marketing

Thd nghiém

&thtr nghiém

Phan tich

Y 4 n

Thwong

kinh doanh Mai

- Vémat - TN ky thuat -danh gia

kién trdc * TN wu tién

* *ng lLra chon
dung cua khach
thiét ké hang & sw
cobng thoa man
nghiép TN thi

« Danh gia trwdng gia
yéucau < TN thi
cua nha trrdng
san xuat

tai chinh
cung cap
thong tin
bd sung
vé chi phi
san xuat,
chi phi
marketing
va lveng
ban
mong doii
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hoa

*Thoi gian
gi¢i thiéu SP
moi

e Lwa chon
chién lwoc
nhan hiéu
moi

*Phdi hop
chwong trinh
marketing
mix gidi thiéu
Sp
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V.Cac dang chinh sach san pham

» 1) Chinh sach phoi hop theo chiéu rong
» 2) Chinh sach phdi hop theo chiéu sau

» 3) Chinh séach tao dwng wu thé cho san
pham

ccccccccccccccccc
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3 dang chinh sach san pham

Chinh Thwe chat Loi ich Bat loi
sach
Phéi hop |-CS Padang hoa -Dap trng chudi nhu cau khach -Quan ly phirc tap,
theo chiéu | -Bwa ra nhiéu tuyén | hang gia ting CP quan ly
réng SP -Can bang thu nhap -Dé gay tinh trang
-Gom:Pa dang hoa | -Cé loi thé xam nhap thi trweng | thiéu von& nhan lwc
dong tam méi -SP chinh khéng
& Da dang hoa két -Giam chi phi dwoc chu y dung
hop -Tao lap vi tri canh tranh bang murc
gia ca
Phéi hop | -CS Chuyé&n mén -Thoa man t6t hon nhu cau -Cirng nhac trong to
theo chiéu | hoa khach hang vé 1 loai SP chire
sau - Pwa ra mét tuyén -C6 kha nang tan céng déi tha -Gap rui ro &mao
SP canh tranh manh hon hiém Ié&n khi thi
-Tranh sw phtrc tap vé quan ly trwéng bién dong
Tao dwng |-Gay an twong cho | Lam noi bat tinh doc dao cia SPmang | Doi héi nhiéu chi phi
wu thé cho | khach hang vé SP lai vi tri dac biet trong tam tri khach | 3 thei gian
SP cong ty khi so sanh | "ang

v&i SP cua doi thu

CuuDuongThanCong.com
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Pa dang hoa dong tam

- L& tim cach tang trwdng bang cach hwéng toi
cac thi tryaong maéi nhwng co lieén hé voi cong
nghé&, marketing hay SP hién tai

- Ap dung khi :

*Dn canh tranh trong 1 nganh tang trwudng cham
*Dn c6 d6i ngli quan ly manh

eSPDV ma&i co tinh canh tranh cao

- Vidu

ccccccccccccccccc
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Pa dang hoa két hop

- La tim céch tang trwdng bang cach hwéng toi
cac thj trwdng moi v&i cac SP m&i ma vé mat
cdng nghé khong lién quan dén cac SP ma DN
dang san xuat

- Ap dung khi:

*DN c6 von & tai nang quén ly dé canh tranh
thanh cong trong nghanh kinh doanh moi

DN c6 co hdi mua lai co s& kinh doanh
- Vidu

ccccccccccccccccc
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