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0 Truyén thong marketing

NOI
DUNG

Quan hé voi cong chung

BH ca nhan va quan tri lwc lwogng BH
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I. TRUYEN THONG MARKETING

Khai niém va cac thanh phan cua qua trinh truyén thong
Céc yéu to cau thanh cua hon hop truyén thong

Cac gia1 doan cua qua trinh dap irng cua khach hang

Cac loai hinh truyén thong

Cac budc cta qua trinh truyeén thong
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TRUYEN THONG MARKETING

Khéi niém va céc thanh phén
Ban chat:  truyén tin vé SP va DN t6i KH
Muc dich: thuyét phuc KH mua hang

. Khai niém: “Truyén théng marketing la 1 bg phdn ciia hoat dong
marketing dwoc thiét ké mang tinh thuyét phuc dé gui cac thong diép
marketing dén doi twong khdn thinh gia muc tiéu da lva chon”
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TRUYEN THONG MARKETING

Hé thong truyén thong marketing

Quing cao Quing cao
Khuyén mai Kich thich
Quan hé tiéu thu
cbng chung ' Quan hé

Ban hang 5 cbng chung
truc tiép 0i Ban hang
truc tiép
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TRUYEN THON

Chia 9 yéu t6 thanh 4 nhém

Thanh phan chinh  : Ngwoi giri, Ngwoi nhdn
Cong cu truyén thong: Thong diép, Phwong tién truyén thong
Chtrc nang : Md héa, Gidi ma, Pap vng, Phdn hoi
Nhiéu

N7

‘ @-]’
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TRUYEN THONG MARKETING

CAc yéu to cau thanh ctia hon hop truyen thong
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TRUYEN THONG MARKETING

Cac giail doan cua qua trinh dap itng KH

Thtrc tinh

Linh ho1

Chap nhan

Ua chudng Thoa man
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HAN CHE

= Vua no1 vura nghe

- Kiém soat qtrinh TT va

phan hoi cua KH

7-

|- t1€p can nhanh, rong

- tinh kién dinh

- Chi phi cao
- Mat thot gian

- Thu dOng

- Khong thich hop véi n/cau
mong do1 cua KH ca nhan

- Khong dua ra co ché

cho su dap ing cua KH
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TRUYEN THONG MARKETING

Nhan dién do1 tuong
nhan tin muc tiéu

Nhan dién p.u dap lai
tim ki€m
Lya chon thong digp
Lua chon kénh
truyén thong

Lua chon nguoi
thé hién thong diep

Thu thap p.u dap lai

Cac budc cua qua trinh truyén thong

ng tiém ning, nhitng ngudi dang st dung SP
Ca nhan, nhom, t6 churc
ng manh me€ dén qdinh cua nha M.truyén thong

ng, dua ho dén muc d6 trong 6 dang dap ung

1 dung thong di¢p
u truc thong di¢p
Trinh bay thong diép

Truyén thong ca nhan
Truyén thong dai ching

C6 d6 tin cay cao: kng, trung thuc, hap dan

ng cua thong diép dén dtg nhan tin muc tiéu

ng
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IL. THIET KE )
CHUONG TRINH XUC TIEN HON HOP

Toém tat ndi dung

Vai tro cua chinh sach xtc ti€n hon hop

Xac dinh ngan sach cho xuc tién hon hop

Qua trinh thiét ké xtc tién hon hop
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THIET KE )
CHUONG TRINH XUC TIEN HON HQP

Vai tro
Cung cap thong tin
Thuyét phuc nhirng : ) ’ ,\
/ * Kich thich nh
nguoi co a’h . A . ich thich nhu cau

4

w

Diéu chinh dao dong
cua nhu cau

Phan cong doi
thu canh tranh

M A
Nhic nhé KH hién tai ® v ® P.U lai tin
. tirc xau

Phan biét hoa SP
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THIETKE
CHUONG TRINH XUC TIEN HON HQP

- Ban chat: quyét dinh chi bao nhiéu cho XTHH
- Cac PP xac dinh

Theo kha nang
* 9% theo doanh thu
 Duya vao muc NS ctia d6i thu canh tranh
 Theo muc tiéu va nhiém vu
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2. Xac dinh cach thire KH chap nhin SP

-Phoi thire truyén thong trong cac giai doan ciia chu ky doi song ctia SP

- Phoi thite truyén thong va cac dic trung cua SP
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THIET KE )
CHUONG TRINH XUC TIEN HON HOP

3. Tim hiéu anh hudng ctia d6i thu canh tranh

4. Thiét lap muc tiéu cua chinh saich XTHH

5. Xac dinh nguon luc

6. Thiét lap su phoi hop toi wu cac cong cu si dung

2 van dé dat ra.___lua chon loai hinh chién lugc XTHH

sd cong cu va pho1 hop cac cong cu

* Lua chon chién lwoc XTHH: chién luoc kéo va chién lugc déy.
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Chién lugc day

Chién luoc kéo

Co so Pay SP qua tirng khau cta M truc tiép v6i ngudi TD
kénh M dén nguo1 TD cuoi cuo1 cung nham thiét 1ap
cung n/c, khuyén khich mua SP

MO hinh

XTHH

Nha ban
buon t/d toi

Ngu’(‘)’i Nhi‘l bzi’n lé
tiéu dling t/d toi

Nha ban
budn

Ngwoi

tiéu dung Nha ban lé
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* Lwa chon sw phoi hop toi wu gitra cac cong cu

Cac y€u to lam can ctr dé€ lua chon:

- Dac trung cia mo1 cong cu

Cong cu Dac trung

Quang cao Tinh chuan héa va hop phap
Tao ra h/a sp dai han, hanh vi mua hang nhanh cua KH
Murc phi cao
Théng tin 1 chiéu
Ban hang ca nhan  Tiép xuc truc tiép véi KH
Xay dung méi gh lau dai véi KH
Tg dai, pham vi rong=> chi phi 16n (cao nhat)
Khuyén maisd  Tan cong su chil y KH, cung cap thong tin nhanh. ..

nhiéu loai cong cu Tao ra su dap ing nhanh cua KH
khac nhau 2
T/d ngan

Qhé¢ cong chung - Thong tin mang tinh tin trc
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THIET KE )
CHUONG TRINH XUC TIEN HON HQP

Loai hinh sp va thi truong: hang TD va hang CN
Hang TD Hang CN
Quang cao BH ca nhan

Khuyén mai Khuyén mai

BH ca nhan Quang c4o

QHCC

Murc d§ quan trong Muc do quan trong
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THIET KE )
CHUONG TRINH XUC TIEN HON HOP

- Gi6i han vé kinh phi cho h/d truyén thong M

- Kha nang tim cac nhan vién BH va cac trung gian M

- Kha nang tim kiém cac cong cu truyen tin thich hop

Dang hinh chién luoc st dung
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Ju Khai mém
mir

Cac dac trung cua QC

°  Chii thé phdi trd tien - cho néi dung théng diép
- nhan dien nha QC.

*  Muc dich: thuyét phue, gy a/h dén NTD
Mang tinh don phuong
Hiéu qua fu thuoc vao -~ - nd, cach trinh bay thong di¢p

- p cua n.nhan
® Khdu trung gian: phuong tién thong tin dai chung
* P6i twong nhdn tin chu yéu: KH tiem nang

® Thong diep QC khong danh riéng cho ca nhan
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QUANG CAO

“Oudng cdo la hinh thire truyén dat thong tin
phdi trd tién, khéng danh riéng cho cd nhéan ndo
ma nha qudng cdo sik dung dé thuyét phuc hodc

gdy anh hwong den nguwoi nhan thong tin.”
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-Doi tuong dau
tién cua gtrinh
-Khoi xudng
qtrinh QC

-Ra qdinh cudi

cing vé QC

QUANG CAO

- Cac d6i tuong tham gia vao QC

bt 4

Phuong tién QC!  Nha thiét ké Khéan thinh gia
-In 4n, truy‘én -Hoa si, nha ~ muc ticu ’
-T/hién 1fan hodc tat| thanh, truyén vin, nha béo, -Do1 tugng cudi
ca ctrinh QC hinh. chuyén gia tu cung cua qtrinh
-Phan loai theo: quy | -Truyéntaind | van, nhac si, - Nhén thong diép
mo, nang luc, linh | thong diép QC deénnhiép anh QC
vue, muc do dvu KH muyc ti€u

QC...



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

QUANG CAO
Cac dang QC
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QC nhan

hi€u

-Ptrién
dtrung va

h/a cia nhan

hi¢u trong
dai han
-ptrién h/a
nhan hiéu
khac biét

QC bén 1¢

-Luu trir
hang hoa
cua nha
ban lé

QC chi
dan

-Cung cap
thong tin
cho nguoi
tiéu dung

QC dap
ung truc
tiép

-Kich
thich viéc
mua hang
truc tiép

QC gifra
cac DN

-Cung cap
thong tin
cho céac
DN can
thiét cho
h/d sx kinh
doanh

QC thé
ché

-Tao dung
nét dac
trung cua
cong ty.
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QUANG CAO

Theo dbi trong nhan tin: QC cho NTD ca nhan
QC cho t6 chtic

DangQC QC cho t6 chirc QC cho NTD céa nhan

Phan biét

Ly I8 thuyet  RYERCRiliaRIs]e
phuc

Mang tinh tinh cam

Thong diep Htra hen mon 1o1 1on Htra hen su thoa man ca
nhan

Ngan sach Ty 1é nho (do chi nham | Ty 1€ 16n (do s6 luong
vao 1 so0 it TT muc ti€éu | doi twong nhan tin 16n
dac biét) va rong rai)
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QUANG CAO

Vai tro va chirc nang

- Val tro: 4 vai tro
1 & ’ [ Vai tro xa J

ho1
Vai tro Vai tro
thdng tin kinh té

marketing

it
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QUANG CAO

- Chtrc nang: 3 chirc nang
* Cung cap thong tin vé san pham va nhan hiéu
°* Tao dong co hanh dong

* Cung cap su nhac nho va cung co
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Xac dinh muc tiéu

- Khai niém: “Muc tiéu QC 1a mot nhiém vu thong tin dac

1 gian da xac dinh.”
- Xd muc tiéu thuong di trude cac quyét dinh khac, vi:
v’ P/4 quan diém nha quan tri vé QC can lam gi cho SP
v Co s¢ dé xac dinh ngan sach cho QC
v/ Can ctr danh gia két qua ciia chuong trinh QC.

- Co s0 xac dinh muc tieu QC: quyét dinh vé thi treong muc
tiéu, chién luoc dinh vi thi trudng va M-mix
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QUANG CAO

Phan loai:
* Theo muc dich
Thong tin: gi61 thi€u sp mo1
Thuyét phuc: canh tranh véi sp khac
Nhizc nho: sp bude vao pha trudng thanh.
* Theo ddp vng mong muon tir phia doi tiwong nhan tin
Thirc tinh
Tao dap rng ngay lap tic
Thay doi thai d6 doi véi sp
Xay dung h/a nhan hicu.
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QUANG CAO

- Mot s6 muc tiéu OC thuong duoc su dung

Dinh v1 sp va xdinh vi tri cua cong ty trén thi truong
Tang cuong sd sp

Gia tang quy mo cua don dat hang

Tim khach hang mai

H6 tro cho céc trung gian marketing

Tao ra nhitng nguoi mua dan dau

Tiép can voi nhitng nguoi khac quyét dinh mua hang
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QUANG CAO

e Xac dinh ngan sach cho QC
- Can chu y dén cac yéu to

Gia1 doan cua chu ky song cua sp

[ =

(a

« Thi phan
« Tinh hinh canh tranh

« Tan s6 quang cao

« Su phan biet hoa sp
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QUANG CAO
- Trinh ty xac dinh ngan sach

, Thiét ké nd va xdc
Thiét 1ap mirc NS co s¢ dinh chi phi cho
cac ptién QC sd

Tién hanh cac thir nghiém,
danh gia phac thao a/h cua
cac ctrinh QC dé nghi

Xd lai mirc NS cén thiét
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QUANG CAO

Thiét ké noi dung thong diép quang co
Trinh tw gom 3 budc

Danh gia v
Hinh thanh thong Thé hién

thong diép diép va thong diép
lua chon
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-theo tan s XB
-theo quy mé

Lua chon phuong tién QC

-theo dtugng doc gia
-theo dia ly

Cac phuong tien QC

-QC trén xe bus
-QC trén cac truc GT

-theo sl fat hanh -theo dan cu -QC trén duong phd
-theo nd bién tap...

-d6 bao phi 1on -doc gia tiéu chuan hoa -chi phi thap

-tha1 do tich cuc cua KH -k/n cam thu cua doc gia cao | -gay an torong manh

-tinh linh hoat -tudi tho QC dai -sang tao

-su phoi hop gitta cac DF | -trinh bay cu thé, chi tiét -doi song 1au dai

va trong fam vi qgia

-chat lugng h/a tot
-cho fép t/h khuyén mai

-pham vi d/s ngan

-sur xen lan giira cac QC
-kh6 bao phu nhom KH
dbiét

-sp trinh dién: khong QC
dc

-han ché tinh linh hoat
-han ché tinh tirc thoi
-chi phi cao

-han ché vé phan phoi.

-nd dai khong phu hop
-tg dugc chu ¥ ngan
-6 nhiém mt, n?ét my
quan thanh pho
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-tai trg cho chuong trinh

-tham dy vao chuong trinh

-thué phat thong bao

-theo dia ban phu song

-gui thu dién tr
-tao 1ap trang web
-QC qua DTDD

-d0 bao phu I6n

-a/h manh dén nguoi nhan
-a/h manh dén thi hiéu NTD

-tiép can thinh gia dbiét
-tinh linh hoat

-tiét kiém chi phi

-tao h/a trén phuong
dién tinh than

-murc do chap nhan cao

-loi thé nhu truyén hinh
-tiép can nhom KH muc ti€u
db vai chi phi thap

-dé thay doi thong diép

-tao ra d/ing nhanh cua KH
-lugng ban tiém nang cao
-linh hoat mat tho1 gian
-tiép can KH tré tudi

-toc do truyén tin cao,cap
nhat nhanh

-muc chi phi cao

-murc do day dac cua cac
thong tin QC

-khong lya chon dc khan gia
-khong linh hoat vé mit tg

-tinh hap dan thap
-tinh khong nhin thay
-su 10n xOn

-kho kiém soat

-n/ctru dap img KH kho khan
-chi phi tho1 gian truy cap
-y/cau stao trong thiét ké web
-d6 bao phu thap
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QUANG CAO

e Danh gia hi€u qua cua QC

- Panh gia hiéu qua vé thong tin

- Panh gia hiéu qua kinh té ctiia QC
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QUANG CAO

» Phuong phap lwa chon phuong tién QC
- BuGe 1: quyét dinh vé do bao phi, tan so va danh huong
» Do bao phu: ty 1& % s6 nguoi tiép can duogc voi thong diép QC/ tong so
KH muc ti€u
> Tan s6: s6 l1an TB ma 1 KH trong s6 cac KH muc tiéu tiép can duoc voli
thong diep QC
o Anh huong: gtri vé luong cua 1 thong diép duoc truyén qua 1 phuong
tien QC lua chon
- BuGe 2: lya chon phwong tién truyén théng=>cdn cir vao
o Ptien KH muc ti€u tiép can theo tho1 quen
o Ban chat ctia sp

<>

Loai thong diép
. Chi phi
- Buoc 3: lwa chon vat truyén tin

- BuGe 4: quyét dinh vé thoi gian bieu OC
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IV. QUAN HE VOI CONG CHUNG

Toém tat ndi dung

Cac cong cu PR

Céac quyét dinh chi yéu ctia PR
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QUAN HE VOl CONG CHUNG

s* Khai niém

- Cong chung : “la nhitng ngudi co thé tao ra nhitng a/h trén
thuc t€ hoac trong tuong lai dén h/dong kinh doanh cua cong
ty.,,

- Quan h¢ v61 cong chung : “la tap hop cac hoat dong cuia nha
san xuat tac dong lén cong chung mot cach thudong xuyén
nham tao dung mot hinh anh tich cuc va uy tin cho cong ty, xir
1y nhitng tin don, cac hinh anh bat lo1 da lan tran ra ngoai.”
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QUAN HE VOI CONG CHUNG

Cac hoat dong quan hé cong chung

Tuyén truyén
Van dong hanh lang

Thuec hién cac hoat dong cong dong

Tai tro cho cac sy kién

Quan he¢ vai cac nha dau tw
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QUAN HE VOI CONG CHUNG

Tac dung chu yéu cua PR
. HOo tro viéc tung SP mdi trén thi trudong
t vé SP

Tao su quan tAm dén chung loai SP dang suy thoai

Gay thién cam voi KH, tao dung hinh anh tot cho cong ty
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QUAN HE VOI CONG CHUNG

Uu diém ciia PR

. Chi phi thap, it ton kém hon so v6i quang céo

. D@ dang cho nha marketing diéu chinh dé phu hop voi doi
trong va quy mo

- Kha nang thuyét phuc ngudi mua lén

= Tac dong sau siac dén murc do hiéu biét ctia x4 hoi, dat duoc
muc tin nhiém cao

Nhwoc diém ciia PR

« PR c6 thé co tac dung ngay hoac tac dung cham trong mot thoi
gian dai nén rat kho dé xac dinh méi quan hé vé luong gitra
PR va lugng ban
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QUAN HE VOI CONG CHUNG

«» (Cac cong cu quan hé vo1 cong ching

e Tin tic : (cong cu chil yéu ) nha marketing tim? kiém hoic tao
ra nhirng thong tin co6 lo1 v€ cong ty va san pham cong ty.

* T6 chitc su kién dic biét gay cha y Vé?tié’p can dugc cac cong
ching muc tiéu: ho1 thao, hop bao, trién lam ...

* Phuong tién nhan dang: logo, dong phuc, danh thiép ...
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QUAN HE VOI CONG CHUNG

Cac quyét dinh chu yéu caa PR

Xac djnh myc Lya chon Thyc hién ké
ticu cua thong digp va hoach QHCC Panh gia két
Marketing cac cong cu qua cua

QHCC QHCC
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V. KHUYEN MAI

Toém tat ndi dung

Khai niém va tac dung cua khuyén mai

Cac quyét dinh quan 1y khuyén mai
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KHUYEN MAI

« Khai niém va tac dung
- Khai niem: giao trinh
Loi the
Lam nay sinh sy thich thu va bi kich dong cua KH
Tao ra sw thuee tinh va thich thu nhanh
Chuyén théng tin hiéu qua
Bit loi
Tang sy nhay cam cua KH voi gid

DPadnh gia khéng diing ciia KH vé chat lirong SP
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KHUYEN MAI
Tac dung

Picu chinh lwong cung va cau trong khac biét

Piéu chinh su khac biét ciia cac doan thi trwong

San xuat thir nghiém

Khuyén khich SP méi

Thirc tinh vé mit gia ban

Tao su thich thu khi mua hang
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KHUYEN MAI
Cdc quyét dinh qudn Iy khuyén mai

Panh gia két qua thwe hién

Thtr nghiém va thuc hién

Xay dung ké hoach KM

Luwa chon cong cu KM

Luwa chon muc tiéu
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Lua chon muc tiéu: tiuy thudc doi twong

Ting lugng ban trong ngan han
Nguoi ban Lo1 kéo nguoi TD sd sp moi

Quyeén rit KH cua do61 thu canh tranh
Gitr va thuong cho KH trung thanh

Lam cho nha ban 1¢ kinh doanh sp mai

Trung gian Du trur hé‘ll’lg hoa Ilhiéll
phéan phoi Quing céo cho sp
Trung bay tot

_ HO tro nhiéu hon cho sp
Tao ra thai do thuan loi do1 vol SP
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KHUYEN MAI

Luwa chon cong cu khuyén mai

Trung bay, trinh dién tai noi mua hang
Phiéu mua hang, giam gia

Qua tang

Thir va ting hang mau

Thi c6 thudng va so x0

Cac vat QC

Thuong cho KH thuong xuyén

DPoi véi NTD

: Cac cong cu d6i véi NTD
Doi véi nha ban 1é Giam gid mua hang
Tang sp

Cac cong cu doi voi NTD va nha ban 1é
Khuyén khich kinh doanh T6 chire hoi thao
(doi v6i KH cong nghiép) Trién 1dm thuong mai
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KHUYEN MAI
Xay dung ké hoach khuyén mai

/ Mirc dd Gi6i thigu

kich thich Cac quyét \ va phan
tiéu thu dinh phoi cac

éu thy cin |
thap nhat thiét cong cu KM
can thieét téoi KH

Picu kién
tham gia Ngéan sach cho
chwong / hoat dong KM

trinh KM
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KHUYEN MAI

e Thuc nghiém va to chtrc thuc hién
Thir nghiém: kiém tra tinh pht hop va quy mé cua cac cong
cu KM trudc khi thuc hién
Thuc hién: can c6 ké hoach chi tiét
o Danh gia két qua thuc hién
Phuong phap:

So sanh lugng ban trudc, trong va sau khi thuc hién
chuong trinh KM

Nghién ctru phan trng cua nguo1 TD
Thir nghiém cac yéu t6: o014 tr1 dong luc, do dai ctrinh,
phuong phap phan phoi cac cong cu
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V1. BAN HANG CA NHAN
VA QUAN TRI LUC LUQNG BAN HANG

Tém tat ndi dung

o Quan tr1 lyc luong ban hang
a Qua trinh ban hang ca nhan
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BAN HANG CA NHAN
VA QUAN TRI LUC LUQONG BAN HANG

+ Quan tri lwc lwvong ban hang

Nhan vien BH: ca nhan h/d cho cty thong qua viéc t/hién
hodc 1 so h/d nhw diéu tra, truyén théng, phuc vu va thu
thap thong tin, tiép can KH, ban hang

Phan phoi
. Nhan don dat hang
Xay dwng uy tin cho cong ty
Giao duc ngwol mua
Tw van cho KH

Vai tro nhan vién BH


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

BAN HANG CA NHAN
VA QUAN TRI LUC LUQONG BAN HANG

e Xac dinh muc ti€u cua luc lwgng ban hang
- T4c dung: dinh huéng cho nhitng nd luc ctia nhan
vien BH phuc vu cho viéc thuc hién muc tieu chung
cua cong ty
- Muc t1€u
ban san pham
thoa man KH
tao ra lg1 nhuan cong ty
biét doc bao cao BH
danh gia tiém nang thi trudng
thu thap thong tin thi truong
xay dung ké hoach marketing
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BAN HANG CA NHAN
VA QUAN TRI LUC LUQNG BAN HANG

Xay dung chién lugc phat trién luc luong ban hang

Co cau LLBH

Quy mo LLBH

Xay dung chién Danh gi4 nhan vién BH
lwgc phat trién

DPong vién nhan vién BH
Thu lao nhén vién BH

Tuyén chon, dao tao nhan vién BH
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BAN HANG CA NHAN
VA QUAN TRI LUC LUQONG BAN HANG
Qua trinh ban hang ca nhan
Céc budce tién hanh

Tim kiém va Chuan b tiép Tiép xuc véi G161 thi¢u va
xd KH xuc KH trinh dién sp

GNiéii ﬂ”liC.hA ok Theo doi sau
nhirng y lglen ct thuc ban hang
phan doi
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