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t tﬂ ? Vai tro ky su trong cong ty?

? Co hoi cho ky su?

du thuan gitta bo phan Marketing va ky thuat? Tai sao?

Muc tieu

® Hiéu dugc cac hoat dong tiép thi 8 doanh nghiép

® Tao Tu duy phan tich mang tinh dinh tinh hudng
tiép thi v&i cac van dé vé quan tri va kinh doanh

® Hiéu dugc vai tro va vi tri clla ngudi k§ su trong
quan ly tiép thi

Tho'l lwong
® 3 tiét
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III.Tao ra gia tri tiép thi
3.1 San pham
3.2 Phan phoi
3.3 Gia ca

IV. Truyén thong gia tri tiép thi

4.1 Quang cao
4.2 Luc luong ban hang
4.3 Chiéu thi

V. V;,‘)Qg ddi san pham va chién Iudc theo vong ddi san
pham

5.1 Vong ddi san pham

5.2 Chién lugc theo vong ddi san pham
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Tai liéu tham khao

Bl | o Nguyén Hau: Tém tat bai giang Marketing (Khoa
QLCN trwong BHBK Tp HCM)

- Kotler P. and amstrong G., (1996), Nhirng Nguyén Ly
Tiép Thi

- Mc. Carthy et al (1987), Basic Marketing, 9th, Ed., lrwin
- Thanh Quan Uc (2003) Tam @ Quoéc
- Kotler P., (2003), Marketing Insight from A to Z

- Chris Anderson - Cai duoi dai
(The long tail) Nguyén Héng Quang

- Maomi Klein - No Logo
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I. KHAI NIEM VE TIEP THI

1.1 Dinh nghia _ﬂ II‘

Stantion, 1991:
Hé thdng dong bd: hoach dinh, phan phoi, danh gié, chiéu thj =&
théa man khach hang t6t hon doi thd = dat muc tiéu doanh
nghiép

Kotler, 1991:
Qua trinh xa hoi va quan ly = théa man nhu cau thong qua viéc
tao ra, trao doi san pham/ dich vu

Mc Carthy et al, 1987:
Qua trinh kinh té xa hodi = chuyén dich c6 dinh hwéng cac san
pham/ dich vu = théa man t6t nhat can bang cung — cau va dat
muc tiéu toan xa hoi


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

Bai noi chuyén cua Philip Kolter tai VN

Bon quan di¢m Khie nhaa ve
Marketing caa cac C1KO

Mue dg 1. M |rI-.;.ln|1,l B mot thudt nger thon thuong non |
ve vige s dung quaing cdo v bin hing, dé ban san
pliam. Marketing — 117,

Mure doé 2. Nhicim vy caa Marketing L phat teién
Hh“LL“IIL.., lnu& hop cua 4!" Marketing — (San pham,
Giia ca, Dia dicm, Xac Geén bin hiing ).

Mure do 3. Nluem v caa Marketing 14 nghicn e Lhi
Irircmg va ap -.hm,_u phim doan thi truomg, xac dinh mue
e vindinh vi (STP) J¢ tim kicm va khai tiie e co
TR

Mure do 4. M ket L trict ly cong Ly, muing Jden
g ruomge Kinh 16 lmu;.- cach pmp chiang i gianh
durgre, day (e va phat teicn sohan 1onge caa khiach hding.
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TU TWONG CHU PAO CUA TIiEP THI

® Huéng dén thoa man cao nhat nhu cau khach hang
(bao gom nhan dang va du bao nhu cau dé tim
cach dap ung)

® 7Sy théa mén cao nhat nhu cau = khd nang ddp vmg tot nhat
cua cong ty hay khong? Tury thuoc diéu gi’Mo hinh chi phi

® Phoi hgp dong bo cac thanh phan khac nhau, tao
hi€u qua cao nhat

® Hoat dong MKT nham dén viéc dat muc tiéu c
doanh nghiép ?

— Vai tro ctia ky su: tao ra Igi thé cho san pham’

:%1
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‘f ® Ky su c6 thé dam duong cbéng viéc tiép thi?

’ \® Lot thé va nhiroc diém ciia ky swe khi thue hién vai tro
Marketer?
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TRAO BOI TRONG TIEP THI

® Trao ddi: hanh vi thu nhdn mot “vat” mong mudn
tr ngudi khac bang cach dua lai cho ho th&* ma ho

muon

® Djéu kién cua trao doéi MKT:
. Co it nhat 2 phia biét nhau

. 'MOoi p
. Moi p
. MOoi p
nhan

nia co cai gi do co gia tri doi vai bén kia
hia mubn trao doi

nia co quyen tu do tu choi hoac chap
de nghi cua bén kia

. Moi phia c6 kha nang truyén thong va giao/

nhan

e

cdi muon trao doi

Super Cleaner (SGTT 7/9/2009)

1
2
3
4
5
‘ Tqi sao vin xdy ra cdc van dé? VD: Bjt giit siéu
tdy
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1.2 QUA TRINH TAO RA GIA TRI TRONG MKT

1. Phan tich khach hang, nhitng gi thi truéng da
cung Ung dé xac dinh gia tri can tao

2. Tao gid tri bang céch thiét ké san pham, hau
mai, dinh gia, phan phdi theo gia tri dudc xac
dinh

3. Thé hién/ thong bdo dén khach hang nhiing gia
tri da dugc tao ra
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Il. NHAN DANG NHU CAU KHACH HANG
VA CO’ HOI MKT

2.1 Nhu cau & thoa man nhu cau

Doanh nghiép tao ra SP/ dich vu dap ung nhing
nhu cau/ udc mudn

Muc tiéu cuoi cung: thoa man khach hang ?Tai
sao?

® DN c6 thé anh hudng dén nhu ciu/ udc mudn cla
khach hang thong qua:

- Binh gid

— Chiéu thi

— San ph&m cai tién/ mdi

— Hé thdng/ cach thic phéan phéi san pham

— VD: Nhdn xét vé hinh thirc bdn hang da cip?
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Nhu cadu = uéc mubn = chi phi san sang bo ra?
VD: Sw khac biét trong cach mua hang cua Nam va Nir?
Sw khdc biét trong cach mua hang cua Gia va Treé?

Sw khdc biét trong cdch mua hang ciia Sép va nhadn vién?
Giira vo va chong?

Giira Cdac khu vuc khac nhau?

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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2.2 Hanh vi mua

® Hanh vi mua: két qua tac dong qua lai cua cac
yéu to0 van hoa, xa hoi, ca nhan, tam ly

® Nhan dang hanh vi 2 anh hudng nhat dinh
trong qua trinh quyét dinh mua cua ho

® VD: Video vé thoi quen trong cong viéc

Yap.nae X3 hoi ]
' Ca nhan » |
Tam ly
Van héa Tubi Da
Cac nhém ,Qng co
Nghé nghiép Cam quan
Van hoa phu Gia dinh Kién thire
on Hoan canh KT nNiam tin, thoi
. bia vi quen
Tang lop xa hoi Ca tinh

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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® 2.3 Phan khuc thi truong:

- Vi tri dia ly: dia phuong, vung, quoc gia, luc
dia...
— Murc do su dung: cao, thap, thucng xuyeén...
- Pac diém khach hang:
« Thi trudng tiéu dung: tudi, gidi tinh, trinh
do...
« Thi trudng cong nghiép: thi trucng SP cuoi
cung, yéu cau ky thuat, chat lugng,...
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loat cac tac dong ti€p thi nao do

— Tap trung thoa man cac nhu cau chuyén biét
clla mot vai phan khuc

— Tham nhap thi truédng = phuc vu mot phan
khic duy nhat = thanh cong = md rong
tham nhap phan khuc khac

- Phu thudc chién lugc cong ty
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I.TAO RA GIA TRI MARKETING

3.1 San pham
— Phan cot 1oi: théa man nhu cau co ban

— Phan hitu hinh: bé sung thém gia tri va tinh khac biét cho
moét nhan hiéu/ SP cu thé

— Thuoc tinh gia tang hinh anh I|en quan dén nhan hiéu,
dich vu, hau mai, bao hanh, ngay giao hang va cung cap
dich vu, ho trg ngu’o’l sur dung va huan luyén

® Khac biét héa san pham
~ San phadm cd tinh nédng/ dac diém khac biét
— Tao gia tri doc dao rieng cho SP/ cong ty do
— Chu y khi di theo chién lugc khac biét hoa SP: 3 yéu to:
» Thiét k€, san xuat thir nghiém
» Phat trién cac tinh nang dac biét
o Dich vu (huan luyén, bao tri...)
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3.2 Phan phoi

— Qua trinh san pham va dich vu di tu nha san xuat
dén khach hang cudi cung

— Phan phdi San Pham: 1&p biéu, van chuyén, luu
7 tru

— Thiét ké kénh phan phoi: truc tiép hay thon? qua

cac dan vi trung gian: buon si, buon le, dai ly,.
Val tro cua cac tang Io‘p trung gian
— Giam chi phi, hiéu qua cao do chuyén mon hoa

— Cac DN nho khéng du tien thiet lap kénh phan
phoi dén ngu’dl tieu dung> SU dung hé thong nay

‘@' Phan phéi va chién ludc canh tranh

¥ — Chién ludc day: cung cap cho nha Fhan phoi mot
N khoan chiét khau cao tinh vao gia/lugng hang hoa

— Chién lugc hut: khuyén mai nham dén ngudi tiéu
dung cudi cung nham tao nhu cau vé SP nai ho

— Chién ludc két hgp
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TAO RA GIA TRI MARKETING (tt)

3.3 Gia ca
— Gia cho ngudi tiéu dung thudng dugc dinh bdi nha
phan phoi han la nha san xuat
— Nha san xuat can cdé kiém soat nhat dinh vé gid
» Viéc giam gia sé tac dong trd lai nha san xuat
« Tang gia lam Igi nhuan cho nha phan phoi I6n hon

» Gid cao, doanh s0 thap cé thé can trd su phat
trien cua nha san xuat

® Mic gia khach hang co thé chap nhéan
- Gid ma ngudi tiéu dung co6 thé chdp nhan
— Gid ma ngudi mua co thé chap nhan
® Nhirng Iuu y trong viéc dinh gia
— Chi phi ctia san pham (gia thanh)
— Gia canh tranh
— Gia tri nhan thlc cua khach hang
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IV. TRUYEN THONG GIA TRI MKT

® Muc tieu: thong bao vadi khach hang tiem nang
va nha phan phdi vé gia tri san pham

4.1 Quang cao
- Nhdm dén thij trudng cu thé, véi mot muc tiéu

cu thé trong dinh hudng. Cac chlen luge truyén
théng gid tri dudc hoach dinh thong qua 5M

Message = Media — Motion - Measurement —-Money

VD: Video qudng cdo
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Cac phuwong tien OC

Bao chi

Dai phat thanh
Truyén hinh
Internet

San pham

Pién thoai

Bang ron, bang QC
Thu
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Cau chuyén rua va tho

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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® M1: Message (Thong diép)
— Thong diép san pham: théng bdo mot s6 chi
tiet vé ban than san pham
— Thong diep cong ty: giao tiép mot so diéu vé
ban than cong ty
- Thong diep ngudi tieu dung: thong tin mot so
diéu vé ngudi tiéu dung
Muc tieéu: AIDA (Attention-Interest-Desire-
Action)
® M2: Media (Phuong tién truyén thong)

- Bao, tap chi, nhat bao, pannel, poster, phim,
phat thanh, truyén hinh
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® M3: Motion (Cach thuc)

- Lén ké hoach thai gian, phoi hdp cac chién
dich chiéu thi

® M4: Measurement (Panh gia)

— Xac dinh ty Ié thi trudng trong diém cd thé
nhd lai mot quang cao/ thong diép cu thé

® M5: Money (Tién) L3
- Ngén séch chung danh cho quéng cdo £%0%.
(c6 muc tiéu cu thé) T

CuuDuongThanCong.com https://fb.com/tailieudientucntt


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

4.2 LUC LUQNG BAN HANG 2 @ LG
ﬂlﬂd

® 5 M va luc luong ban hang
® M1 Message (Thong diép) & luc luong ban hang
— Thong tin SP va hinh anh tét cua céng ty dugc thé
hién trong lan chao hang. VD:Théng diép Bitis, LG
® M2 Media (Phuong tién truyén thong) & luc
luong ban hang
- Phong van tai phong khach hang
~ Ho6i nghi ban hang, chuyén dé vé san pham mdi
® M3 Motion (Cach thuc) & luc lucgng ban hang
- MUc do thudng xuyén va muc tiéu cua viéc tham
do ban hang
- Yéu cau cua ban hang: tao su thich thu, tao su
cam thong, thidc day ngudi mua tiém nang
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® M4 Measurement (Panh gia) & Luc luong
ban hang
— Xem xeét lugng khach hang mdi co dugc

- S0 lugng hgp dong mdi gianh dudc hoac mat di bdi doi
thu canh tranh

— S8 cubc dién thoai goi lai mua san pham

— MUrc d6 gidam gia dé gianh dudgc mot giao dich

— S6 lugng san phdm mdéi ban dugc

— Bao gia dung luc cho khach hang

- S0 ludng bao cao ban hang hang thang nop dung han
® M5 Money (Tién) & Luc luong ban hang

-~ Cong ty nho: dua vao cac dai ly

— COng ty I6n: danh ngan sach cho luc lugng ban hang,
va cho dai dién ban hang riéng biét

— ?Cdch thirc nao ddy manh bdn hang?
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4.3 CHIEU THI (Khuyén mai & Quan hé xa héi)

® Khuyén mai (?Bang cdch nao?)
— Muc tiéu: kich thich thi truong dap Ung manh
hon, nhanh haon
— C6 dbng khach hang
— CO6 déng thucong mai
— C6 d@6ng nhén vién ban hang
® Quan hé xa hoi (Public Relation) (VD: LG)
— Quan hé vgai bao chi
— Tuyén truyén cho san pham
- Truyén thong hgp tac
- Van dong hanh lang



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

V. VONG BOI SAN PHAM

® Dinh nghla vVong dai san pham la 1 qua trinh
tlr lGc san pham dudc tung ra thi truong cho
dén lic khong thé ton tai dugc

— VD: Chinh sach "Cai duoi dai”’

® GP1: Trién khai

— San pham madi dugc nghi ra, thlet ké va trién
khai. San pham mai phai cO gia tri cao san
pham trudc d6. 2Cé khi nao thap hon khéng?

® GD2: Gidi thiéu

- Tung san pham/ nh&n hiéu méi vao thi
truong. Viéc tham nhap vao thi tru’dng thong
qua kiém tra thu mau. R4t nhiéu san pham
khong thanh cong. VD:Céng ty Koda
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Introeduction

Time

Time in Market
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® GP3: Tang truong

— SP/ nhan hieéu mdi dugc chap nhan nén mang
luSi phan phdi bat dau tich trlr sdn phdm v4i
sO lugng Ion haon

- Binh gia thap, chiet khau rong rai cho kenh
phan phoi, CP cao cho khuyén mai & cai tién
san pham, xay dung thém nhirng phan khuc
va khe ho thi truong

— VD: Co hoi trong thi trwong hién nay ?

® GDb4: Hoi chung

- Su tang trerng cham lai khi kénh phan phoi
day U hang va thi trudng khong thé phat
trien thém.

f’g

> Cudc chién gia ca c6 nguy cd blng nd

b
a8 1 |
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® GD5: Truong thanh

— Cham hodc khdng tang trudng trong tong doanh
thu trén thi truong
— Tai trg cho quang cdo & cai ti€én san pham bj
giam thiéu
— Pau tu phat trién san pham mdi
® GD6: Suy thoai

- Téng doanh s6 sut giam
— Chién ludc gat hai hoac ban re
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5.2 CHIEN LU'O'C VONG POl SAN PHAM

GIO1 THIEU TANG TRUONG SUY THOAI
TRUONG THANH
Doanh thu Thap Tang nhanh Murc cao nhat | Suy giam
Chi phi Chi phi cho 1 Chi phi cho 1 Chi phi cho 1 Chi phi cho 1
khach hang la | khachhangla |khachhangla |khach hang la
cao trung binh thap thap
Loii nhuén L Tang Cao Giam
Khach hang Cach tan Chéap nhan Pa s6 s&m Lac hau
som
Déi tha It Tang so lwgng | On dinhvacoé | Gidam so luong
chiéu huong
giam
Muc tiéu MKT Ta,o sw nhé’n Cuic dai thi Cuc dai loi Giam Chi phi ,
biét & thuyét phan nhuén, bao vé cb gang thu loi
phuc thir SP thi phan ttr nhan hang

uDuongThanCong.com
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5.2 CHIEN LU'O’'C VONG DOl SAN PHAM (tt)

GIOI THIEU TANG TRUONG SUY THOAI
TRUONG THANH
Chién lworc
San pham | Sanpham co | San pham mé | Da dang, nhan | Loai bo nhirng
ban rong, dich vu, | hang, kiéu dang, | San pham suy
bdo hanh mau ma thoai
Gia Dwa trén Chi | Binh gia dé Dinh gia theo dbi | Giam gia
phi tham nhap thi | tha canh tranh
trrong
Phéan phoi | Kénh phan Phan phdi dai | Phan phbi dai Phan phdi chon
phéi chon loc | tra tra (rong hon loc, loai bd cira
giai doan trwéc) | hang khéng co loii
nhuan
Quang cao | Khién nguoi | Tao sw hiéu Nhan manh Nhan manh vao
chap nhan biét, mong nhirng khac biét | loi ich co ban dé
sdnncéchtép muon trong cua nhan hiéu, tao long trung
& moi gi¢i biét | toan thi trwong | nhikng lgi ich thanh
Khuyén mai | Tap trung Giam Tang khuyén Giam dén murc toi
nhiéu dé mai dé 16i kéo thiéu

thuyét phuc
dung thr

khach hang thay

ddi nhan hiéu

CuuDuongThanCong.com
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