Chuong 4: e-Marketing

1.

e-Marketing la gi?

A. Qud trinh sir dung cdc nén ting ky thudt so dé quding bd va bdn sin
phém, dich vu

B. Marketing chi stir dung qua email

C. Quang c4o qua truyén hinh va radio

D. Quang ba san pham thong qua quang c4o ngoai troi

Muc tiéu chinh ciia e-Marketing la gi?

A. Téang chi phi quang cao

B. Ting khd ndng tiép cgn khdch hang va thiic diy doanh thu qua kénh truc
tuyén

C. Giam sd luong khach hang

D. Han ché sir dung mang xa hoi

. Kénh nao dwéi day la phwong tién chinh trong e-Marketing?

A. Mang xd hoi, email, cong cu tim kiém
B. Bang quang cdo ngoai troi

C. Chi str dung cac sy kién truc tiép

D. Quang c4o trén tap chi gidy

. SEO trong e-Marketing la gi?

A. Quang céo trén mang xa hoi

B. Téi wu héa cong cu tim kiém dé cdi thi¢n thir hang website trén cdc cong
cu tim kiém

C. Quan 1y tai chinh trong marketing

D. Quang céo qua email

. PPC (Pay-per-click) la gi trong e-Marketing?

A. M6 hinh qudng cdo trd tién méi lin nhép chugt vao qudng cdo
B. M6 hinh ban hang qua mang xa hdi

C. Marketing qua email

D. Quang céo truc tuyén qua banner

Cong cu nao 1a pho bién dé thwe hién e-Marketing qua email?
A. MailChimp

B. Google Ads

C. Facebook Ads

D. Instagram

Mt chién lwgc hiéu qua trong e-Marketing 1a gi?

A. Tao ndi dung hép din va dé dang chia sé trén cdc nén ting trwc tuyén
B. Giam gia san pham ma khong can quang cio

C. Chi sir dung cac kénh truyén thong

D. Han ché viéc tuong tac voi khach hang



8. TAm quan trong ciia "Content Marketing" trong e-Marketing 12 gi?
A. Cung cdp théng tin gid tri cho khdch hang va xdy dung méi quan hé liu
dai
B. Tang chi phi quang cao
C. Chi tap trung vao ban hang
D. Giam sy canh tranh trong nganh

9. Social Media Marketlng la gi trong e-Marketing?
A. Quing bd sin phim qua cdc nén ting mang xi héi nhw Facebook,
Instagram, Twitter
B. Quang cao qua email
C. Tao video quang cdo trén YouTube
D. Quang c4o trén truyén hinh

10. Mt trong nhirng loi ich 16n nhat cia e-Marketing 1a gi?
A. Kha ndng tiép cin khdch hang trén toan cdu véi chi phi thip
B. Gidam d¢ nhan dién thuong hi¢u
C. Han ché su twong tac voi khach hang
D. Tang chi phi quang cdo truyén thong

11. Quang cao "retargeting' trong e-Marketing c6 muc tiéu gi?
A. Tdi tiép cdn khdch hang da tirng twong tic véi doanh nghiép dé khuyén
khich ho quay lai
B. Quang cao cho khach hang mai
C. Tang luogt tuwong tac trén mang xa hoi
D. Hudng dén d6i twong chua bao gio biét dén san pham

12. "Inbound Marketing" trong e-Marketing la gi?
A. Chién lwoc marketing thu hit khdch hang thong qua néi dung va thong
tin hitu ich
B. Quang cio truyén thong
C. Tiép thi qua dién thoai
D. St dung phiéu giam gia

13.Str dung "Analytics" trong e-Marketing co6 tac dung gi?
A. Theo déi va do lwong higu qud ciia cdc chién dich marketing trwc tuyén
B. Giam chi phi quang cao
C. Chi can sir dung mot kénh duy nhét
D. Quan 1y tai chinh cua doanh nghiép

14."Landing Page" trong e-Marketing la gi?
A. Trang web dwoc téi wu héa dé chuyén doi khdch truy cdp thanh khdch
hang hodc thu thdp thong tin
B. Trang web chira tit ca thong tin san pham
C. Website ban hang truc tuyén
D. Trang thong bao vé khuyén mai



15. Mt trong nhitng yéu té quan trong trong chién lwgc e-Marketing 1a gi?
A. Tao méi quan hé liu dai véi khdch hang thong qua cdc nén ting truc
tuyén
B. Chi tap trung vao viéc ban hang truc tuyén
C. Giam chi phi quang céo
D. Han ché sir dung cac cong cu phan tich

16. Influencer Marketing trong e-Marketing la gi?
A. Str dung nhitng ngwoi cé anh hwéng trén mang xa hoi dé quang bd sin
phim
B. Quang cao qua email
C. Quang ba san pham qua quang cio truyén hinh
D. Chi sir dung céc chién lugc giam gia

17. " Affiliate Marketing" trong e-Marketing la gi?
A. Quang c4o san pham tryc tiép qua truyén hinh
B. Tiép thj lién két, noi doanh nghiép trd hoa hong cho doi tic gidi thi¢u
khdach hang
C. Quang cdo qua radio
D. Tao video hudng dan vé san pham

18. Céc chi s6 quan trong cin theo doi trong e-Marketing la gi?
A. Ty Ié chuyén dbi, lwot nhép chugt, thoi gian ¢ lai trén website
B. S6 lwong nhén vién
C. S6 lugng san pham trong kho
D. Chi phi van chuyén

19. Muc tiéu cua viéc sir dung "Email Marketing" trong e-Marketing la gi?
A. Tang lugng nguoi theo doi trén mang xa hdi
B. Gidi thiéu sin pham, khuyén mdi va xdy dung moi quan hé véi khdch
hang qua email
C. Chi gui thong bao vé khuyén mai
D. Giam chi phi san pham

20.Kha niing sir dung cac nén tang quing cio true tuyén trong e-Marketing
giup gi cho doanh nghiép?
A. Ting khd ning tiép cén khdch hang muc tiéu va téi wu héa chién dich
qudng cdo
B. Giam lgi nhuan
C. Giéi han s6 luong khach hang tiém ning
D. Tao su canh tranh gitra cac doanh nghiép



