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Mb hinh 4N gdm céc yéu té co ban dé phat trién thwong mai dién tir. Hay chi ra bon yéu t& d6 ( chon
4 yéu t6)

Nhdén lyc: dpi ngii chuyén gia can dwgc xdy du’ng va phdt trién.

Ngudn von: can von dau tu xay dung ha tang vien thong

NOi luc: cac hoat dong thuong mai truyén théng can phat trién lam co sé cho TMDT
Nhn thicc: dinh gid ding tim quan trong va lgi ich ciia TMDT

Néi mang: hé thong co s6 ha tang ICT can phdt trién ¢ 1 mirc dp nhit dinh

Néi dung: phdt trién cdc phwong thirc giao dich trén mang.

Webs1te dell.com thugc mo hinh nao?

a. B2C

b. B2G

c. B2B

d. C2C

Trong md hinh thuong mai dién tr dudi goc dd quan ly nha nude, yéu td nao giai thich chua dung (2
yéu td)

a. A: cac ung dung (application)

b. M: marketing

c. I: tri thiee (intelligent)

d. B: cac lut (basic law)

e. S:céc quy dinh cu thé cho ting linh vuc cua TMDT (specific law)

Website eBay cho phép céc ca nhan déu gia truc tuyén qua mang, ddy 1a md hinh TMDT nao?
a. B2B

NN RO TR

b. B2C
c C2C
d. P2P
Pé website thuong mai dién tir hoat dong déap tmg cac muc tiéu kinh doanh duoc dit ra, giai doan nao

sau day can duoc chu trong hon ca?

a. Phan tich SWOT va xac dinh muc tiéu

b. Lua chon nha cung cdp phdn mém giai phap

c. Xay dung mé hinh cdu tric chirc ning ciia website

d. Quang ba website, ding ky trén cac cong cu tim kiém...

Nhirng cong cu nao dudi day duoc sir dung dé danh gia hiéu qua hoat dong cua website thuong mai
dién tir? (4 yéu td)

7C

ICET

4N

SwWort

IMBSA

MSDP

Kh1 tham gia céc cong TMDT, doanh nghiép c6 nhimng loi ich nao? (3 lua chon)
a. Co hoi tim dwoc nguoi mua, nguoi ban

o RS &R

b. Cip nhit dwoc cic thong tin thi truong, xiic tién TM

c. Thuc hién cac giao dich, mua ban truc tuyén an toan, hiéu qua

d. Gioi thiéu duwoc doanh nghiép ciia minh trén 1 website co uy tin

e. Tang cudng quan hé vdi cac khach hang truyén thong

Website XYZ dugc xdy dung dé c4 nhan mua ban trén do, day 1a mo6 hinh gi?

a. B2B

b. B2C

c. C2C

d. P2P

Trong cac bude giao dich mua sim trén website bude nao doanh nghiép kho thuc hién nhét?
Kha nang xir ly thong tin nhu tim kiém, xay dung don hang, chdp nhan thanh toan
Kha nang gidi thiéu chi tiét san phdm va cac san phdm lién quan

Kha ning tiy bién cdc giao dich theo hanh vi ciia khdch hang

Kha ning so sanh san phdm vai nhitng san pham twong tu

Aad o
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Website ma tai do cac doanh nghiép co thé tién hanh cac hoat dong thuong mai tir quang cdo, gidi
thiéu hang héa, dich vu t6i trao dbi thong tin, ky két hop ddng, thanh toan... duge goi la:
a. San giao dich dién tur

b. Cho dién tur

c. Trung tdm thuong mai dién tr

d. San giao dich dién tir B2B

Pé san giao dich hoat dong hiéu qua, can c6 nhitng bén nao tham gia? (3 Iwa chon)

a. Nguwoi mua diing cdc thong tin can mua

b. Ngwoi bdn ding cdc thong tin cin bin

Nha cung cip dich vu thanh toan

d. Co quan qudn Iy san cung cdp dich vu ho tro

e. Co quan quan ly nha nudc

Chirc nang co ban nhét cua cac san giao dich dién tir nhu Alibaba.com, ec21, vnemart.com. .. 1 gi?
a. Két néi ngwoi mua va nguoi ban

b. HJ tro doanh nghiép xtic tién thuong mai

c. Cung cip co ché dé doanh nghiép giao dich, mua ban

d. Tét ca cac chiic nang trén

Céc website xtc tién va hd tro kinh doanh can ¢ chirc ning nao nhat?

a. Thuong tin thuong mai

b. Tim kiém déi tic, ban hang, ngwoi mua, nguoi bdn

c. Dang nhap cac chao mua, chao ban

d. Gidi thiéu cac doanh nghiép uy tin

e

. Chi ra han ché kho vuot qua nhat dbi véi viéc tng dung va phat trién TMDT ctia doanh nghiép VN

hién nay.

a. Nhan thie: doi ngli chuyén gia kém ca vé sé luong va chat luong

b. Vén: thiéu vn dau tu xdy dung ha ting vién | thong

c. Thuong mai: cac hoat dong thuong mai truyén théng chua phat trién

d. Nhin thivc: nhiéu doanh nghiép con e ngai, chua dinh gid diing tam quan trong ciia TMDT
Theo UN, dinh nghia TMDT theo chiéu doc la:

a. IMBAS
b. IMBSA
c. IBMSA
d. IBMAS

Chi ra vi du thanh cong dién hinh ctia m6 hinh TMDT e-marketplace
a. Www.ecvn.gov.vn

b. www.vnemart.com

c. www.jetro.go.jp

d. www.alibaba.com

Viée cac doanh nghiép chia sé thong tin qua mang voi nhau dé phdi hop san xuét hiéu qua duoc thyuc
hién trong mo6 hinh nao?

a. Giai doan thuong mai dién tir thong tin

b. Giai doan thuong mai dién ti giao dich

c. Giai doan thuwong mai dién tir “cong tic”

d. Giai doan thuong mai dién tir tich hop

Viée cac doanh nghiép gidi thiéu san pham qua website, giao dich bang thu dién tir véi ddi tac 1a dac
diém ndi bat ciia

a. Giai doan thwong mai dién tir thong tin

b. Giai doan thuong mai dién tir giao dich

c. Giai doan thuong mai dién tir “cOng tac”

d. Giai doan thuong mai dién tu tich hop

Chi ra yéu t6 KHONG phai 14 loi ich cia TMDT

a. Khach hang c6 nhiéu su lya chon

b. Céc DN c6 thé giao dich dé dang hon

c. Khdch hang va sw riéng tw ciia ho dwoc bio vé tot hon

d. Doanh nghiép tiép can nhiéu thi truong méi hon




29.

30.

31.

32.

33.

34.

35.

36.

37.

Hay chi ra 3 loi ich ctia DN khi tham gia cac cong TMDT

a. Tan dung dwoc uy tin, thuwong hiéu cia san

b. Sir dung cic dich vu ciia san giao dich cung cip

c. C0 duoc website tw qudn ly va dp nhdt website ciia minh

d. Giao dich an toan, bao mat, phi hop véi tiéu chudn qubc té

e. Giao dich v6i dbi tac nude ngoai thudn tién va hiéu qua hon

Céc San giao dich & Cong thong tin gitip doanh nghiép vuot qua giai doan nao trong TMDT
a. Thwong mai dién tir thong tin

b. Thuong mai dién tir giao dich

c. Thuong mai dién tir lién két

d. Thuong mai dién tur tuong tac

Dbi véi cac cong ty dd co website gidi thiéu san pham, dé phat trién hoat dong TMDT hon nita nhiém
vu ndo sau ddy quan trong nhit?

a. Tang cuong quang ba, gidi thi€u website

b. B sung cac chirc ning bao mat va thanh toan

¢. B0 sung cic chirc ning hé tro giao dich dién tir

d. Lién két website véi dbi tac, co quan quan ly

Trong giai doan hién nay, cac website TMDT B2C cua VN hudng tdi md hinh nao?

a. Website TMDT thong tin

b. Website TMDT giao dich

c. Website TMDT lién két

d. Website TMDT tuong tac

Trong mo hinh giao dich sau day, budc ndo cac doanh nghiép TMDT VN dang tap trung thuc hi€n?
Bude 1

Budce 2

Budc 3

Budce 4

Bude 5

Budce 6

Mo hinh tng dung TMDT ctia Amazon.com, Dell.com, Cisco.com... duoc coi 1a md hinh phat trién
cao cua TMDT

a. Chap nhan va xir ly cac don dit hang tu dong

b. Xur ly cac don dat hang va thanh toan qua mang

c. Thuc hién cac giao dich va chia xé thong tin véi cac ddi tac, nha cung cap va KH

d. Giao dich, chia xé théng tin va phéi hop hoat dong véi cdc bén lién quan.

Chi ra yéu t6 KHONG phai 1a loi ich cia TMDT

a. Khach hang ¢ nhiéu su lya chon hon

b. Céc DN c6 thé giao dich d& dang hon

c¢. Khung phdp ly moi, hoan chinh hon

d. DN tiép can nhiéu thi trudng méi hon

o an o

San giao dich TMDT can ¢6 su tham gia cta it nhit bao nhiéu chu thé sau: ngudi mua, nguoi ban,
ngudi quan 1y san, co quan chimg thuc, nha cung cip dich vu thanh toan.

a. Hai

b. Ba

c. Bén

d. Nam

e. Chua c6 cau tra 101 dung

Viéc cac doanh nghiép chia sé thong tin dé phdi hop hoat dong hiéu qua thudc mé hinh nao?
a. Giai doan TMDT thong tin

b. Giai dogn TMDT giao dich

c. Giai doan TMDT “cdng tac”

d. Giai doan TMDT tich hop
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Tai Viét Nam, cac DN san xuét hang tiéu dung (vi du : Kinh D6, Hai Ha) nén hudng t6i md hinh
TMDT nao?

a. Chip nhan xir ly cac don dat hang tu dong

b. X ly cac don ddt hang va thanh toan qua mang

c. Chia sé théng tin véi cdc dbi tic, nha cung cip, nha phin phéi

d. Giao dich, chia xé thong tin va phdi hop véi cac bén lién quan

Bo tai chinh cung cdp céac thong tin hudng dan doanh nghiép tinh toan va ndp thué thu nhap thong
qua website chinh thirc cia B va cip nhat thuong xuyén hang quy. Pay 1a mo hinh gi?

a. G2B

b. G2G

c. G2E

d. G2C

Dell Computers cho phép khach hang thiét k& may tinh phil hop v6i cac nhu cau cu thé ciia ho. Day 1a
vi du vé md hinh TMDT nao?

a. cd bigt héa san phiam va dich vu (product and service customization)

b. marketing lién két (affilliate marketing).

c. tim gia tot nhét (find the best price).

d. mua hang theo nhom (group purchasing).

Ford, General Motor va mdt s0 hang trong nganh cong nghi¢p 6 6 da lién két xdy dung mdt san giao
dich dién tur (e-marketplace). Pay la vi du vé mo hinh:

a. lién minh chién lwgc (a business alliance).

b. I-commerce.

c. xay dung quy trinh kinh doanh m&i (business process reengineering).

d. T-commerce.

Hai sinh vién ding mang Internet dé trao dbi théng tin, hinh anh va video clip nham thyc hién bai tap
16n ¢ truong. Pay 1a vi du cua:

a. Cc2C

b. pP2pP

c. S28

d. B2C

Hotwire.com cung cip san phdm pht hop v6i cac nhu cau dic biét ctia khach hang v&i muce gia thap

nhat. Pay 14 vi du ctia mé hinh:

fim miec gid tot nhit (find-the-best-price model).

d4u gia truc tuyén (electronic auction).

khach hang tu dua ra mic gid mong mudn (name your own price model).

d4u thau truc tuyén (electronic tendering/reverse auction).

mua hang theo nhom (group purchasing).

IMDB cho phép céc thanh vién dd dang ky truy cdp vao toan bd co s& dit liéu phim truc tuyén véi
diéu kién phai dong phi hang thang, day 13 vi du cia mé hinh doanh thu nao:

a. doanh thu ban hang (sales).

b. phi thué bao (subcription fee).

c. philién két (affilliate fee).

d. phi quang cao (advertising fee).

Mot ngudi hdm mo mua mot dia hat bang cach download truc tiép tir ctira hang 4m nhac truc tuyén.
bay la mo hinh:

a. B2E

b. B2B
c. C2E
d. B2C

® oo oTe
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Mot nha ban 1€ truc tuyén chi ban dd choi tré em. Day 1a vi du cia mo6 hinh TMDT nao?

a. cai tién ddy chuyén cung tng (supply chain improvements)

b. mua sim hiéu qua (efficient procurcement).

c. cung cb quan hé khach hang.

d. chuyén mon héa nha cung cdp (vendor specialization)

Mot nha cung cip thiét b van phong tap hop cac don hang tir 15 van phong nho thanh mét don hang
16n va nhu vy c6 thé cung cip v&i mirc gia thap hon do duoc giam gia khi mua sb luong 16n tir cac
nha san xuit. Pay 14 vi du cia m6 hinh TMDT nao?

marketing lién két (affilliate marketing).

mbi gidi truc tuyén (dynamic brokering).

c4 biét hoa san phdm va dich vu (product and service customization).

d4u thiu truc tuyén (electronic tendering).

mua ht‘mg theo nhom (group purchasing).

f. tim gia tot nhit (find the best price).

Mot nha may duong nhan duoc thu moi thdu ty dong dé cung cip hang cho mot si€u thi, sau khi chao
hang véi mot muc gia thap nhét da ky két dugc hop dong cung cip hang cho siéu thi nay. Day 1 vi
du ve:

a. diu thau trie tuyén (electronic tendering/reverse auction)

b. mua hang theo nhdm (group purchasing).

c. déu gia truc tuyén (electronic auction).

d. khach hang tu dua ra mic gid mong mubn (name your own price model).

Mot nhan vién trong phong hanh chinh ctia mot cong ty dit vé may bay truc tuyén cho chuyén cong
tac ctia ban giam ddc tai website ctia mdt hing hang khong. Py 1a vi du vé:

a. B2B2C.

b. B2C

c. B2E

d. B2B

Mot t6 chirc 16n thuong mua sim thong qua hé thdng du thau truc tuyén (a tendering system). Pay 1a
vi du ctia mo hinh:

a. viral marketing.

b. marketing truc tiép (direct marketing).

c. diu thau triee tuyén (a reverse auction).

d. marketing lién két (affilliate marketing).

Phong nhan su ding tai mot sb thong tin vé tuyén dung vao bd phan marketing trén website ndi bd
cong ty. Pay 1a vi du vé:

oo T

a. B2C
b. B2E
c. E2B
d. E2C
e. B2B

Priceline.com 13 vi du dién hinh ctia m6 hinh TMBT nao:

a. khdch hang tw dwa ra mirc gid mong mudn (name your own price model)

b. d4u thau truc tuyén (electronic tendering).

c. dau gia truc tuyén (electronic auction).

d. mua hang theo nhom (group purchasing). ’ ‘
Sau ddy la cac han ché KHONG mang tinh k§ thuat doi véi TMDT, NGOAI TRU:
a. khach hang thiéu su tin ciy ddi v6i nhitng giao dich “gidu mat” (faceless).

b. téc dp dwong truyén chim khién vigc mua hang tré nén khé chiu.

c. lo ling vé tinh riéng tu.

d. lo ling vé an toan khién nhiéu khach hang khong mua hang truc tuyén



54.

55.

56.

57.

38.

59.

60.

61.

Sau day la nhiing loi ich cia TMDT d6i véi khach hang, NGOAI TRU:

a. TMPT giam sw giao tiép xi hoi mt doi mt

b. TMBT cho phép giao hang nhanh chong, dic biét 1a hang hoa sb hoa (digitized products).

c. TMBT cho phép khéch hang mua sim moi noi, moi lic.

d. TMPDT thic ddy canh tranh, do d6 lam giam gia ca.

Theo Turban (2006), TMDT la qua trinh:

a. sir dung céac thiét bi dién tir va mang vién thong dé marketing san phdm, dich vu.

b. tu dong hoa qua trinh ban hang va thanh toan.

. Mua, bin, hodic trao dbi hang héa, dich vu thong qua mdy tinh va mang vién théng, dic biét la
Internet.

d. st dung thlet bi dién tu trong mot sb budc hodc toan b quy trinh kinh doanh.

Trong cac yéu té sau, yéu t6 nao KHONG phai 1a han ché vé cong nghé d6i v6i TMDT:

a. van chua c6 su tuong thich giita cac phan cimg va phan mém.

b. con nhiéu vin dé phdp Iy chwa dwoc gidi quyét.

c. cac hé théng an ninh va phong tranh rui ro van dang trong giai doan phat trién.

d. tbc do duong truyén tai mot sé khu vuc van chua dap ung dugc nhu cdu cua doanh nghiép va
nguoi st dung.

Trong cac yéu té sau, yéu t& nao KHONG phai 1a loi ich cia TMDT d6i voi xa hoi:

a. nhiéu nguoi co thé lam viée tir xa, giam di lai va tiéu thu ning luong.

b. TMDT la dong luc giam gia.

c. théng tin cd nhan dwoc bio vé tét hon so voi thuong mgi truyen thong

d. TMDT gitp moi ngudi & moi noi 6 thé tiép can thong tin vé san pham dé dang hon.

Trong nhitng yéu t6 sau, yéu to nao KHONG phai 1a loi ich cuia TMDT dbi véi mot cong ty:

a. giam chi phi xt Iy, cung cAp va truy cap thong tin

b. giam luong hang luu kho.

c. tiép can thi truong toan cau d& dang hon.

d. ting so lwgng khdch hang véi chi phi thip nhit.

Trong TMDT thuan tuy (pure E-commerce) nhan xét ndo sau day la dung:

a. tt ca cac chiéu trong mé hinh Dimension of E-commerce déu gin véi thwong mai truyén thdng
(physical).

b. it nhat hai chiéu gin v&i thuwong mai dién tu.

c. tit cd cdc chiéu déu gin véi thwong mai dién ti.

d. it nhit 2 chiéu gin v&i thuong mai truyén thong.

Truong hop nio sau day duoc goi la TMPT thuan tay?

a. Mpt khdach hang mua ebook tiv Amazon.com, download xudng mdy tinh cd nhan, va thanh
todn bang thé tin dung tai website ciia Amazon.

b. Mot khach hang vao website Amazon.com lwa chon mot s6 cudn tiéu thuyét, thanh toan bang thé
tin dung va lua chon phuong thue giao hang qua Fed Ex

c. Mot khach hang lua chon mua mét s6 ebook tir Amazon.com, download xubng may tinh ca nhan,
goi dién dén Amazon dé cung cip thong tin thé tin dung va thanh toan.

d. Caavacdéuladapan dung.

Truong hop ndo dudi day 1a dién hinh cia TMDT thuan tay

a. mua sach mang, thanh to4n bang thé tin dung tai website, sach duoc giao dén nha vao ngay hom
sau bang Fed Ex.

b. lwa chon mét bai hdt tiv website ciia nguwoi bdn, thanh todn bang thé tin dung, download xuéng
mdy tinh cd nhan va copy ra dia CD

c. download phan mém vé may tinh c4 nhan, thanh toan bang thé tin dung qua dién thoai thong qua
s6 dién thoai mién phi (toll-free number).

d. Iya chon mot quyén sach tir online catalog, dat hang truc tuyén, giao hang qua mail.



62. Wal-Mart xay dung mot website dé ban cac san phdm ciia minh, tuy nhién da s cac hoat dong cua
cong ty van dugc thuc hién tai cac cira hang ban 1é. DAy 1a m6 hinh
a. TMPT trén nén thwong mai truyén thong (click-and-mortar operation).
b. TMBDT truyén thong (brick-and-morar operation).
c. TMDT thuan tay (pure E-commerce).
d. mo{t mang ludi gia tri gia tang.
63. Yéu td nao sau ddy KHONG phai 1 tru cot chinh hd trg TMDT:
a. cac chinh sach lién quan dén TMDT.
b. phin mém tw dong héa giao dich dién tit.
c. céc dich vu hd tro TMDT: thanh toan, xay dung phﬁn mém, logistic, an toan bao mat.
d. con ngudi: ngudi mua, ngudi ban, trung gian, ngudi quan ly, nguoi xdy dung hé théng thong tin.
64. Mot ca nhan truy cdp vao trang web thudc Bo tai chinh dé ké khai cac thong tin vé thué thu nhap hang
nam. Day la vi du ctia m6 hinh gi?

a. G2B
b. G2G
¢. E-government d. G2E



Chuwong III va IV: Marketing dién tir va irng dung marketing dién tir

B2Bi thudc giai doan phit trién nao ctia thwong mai dién tir

a. Thuong mai thong tin (i-commerce)

b. Thwong mai cong tic (c-commerce)

¢. Thuong mai di ddng (m-commerce)

d. Thuong mai giao dich (t-commerce)

Banner quang cao GIAM GIA 20% duoc hién ra trén man hinh trong qua trinh khach hang dang lya
chon san pham nham tac dong dén giai doan nao trong mo hinh AIDA?

a. Cung cép thém thong tin cho khach hang

b. Thuyét phuc khdch hang mua hang

c. Tao su nhan biét vé san pham dugc giam gia

d. Tao su quan tdm, thich thu cho khach hang

Buu thiép truyén thong va buu thiép dién tir khac nhau ¢ diém nao?

a. San pham c6t 161 va san pham hién thuc

b. Sdin phim hién thuc va san pham bé sung

c. San phdm tiém ning va san pham cbt 16i

d. San phdm bd sung va san pham cbt 15i

Céc doanh nghiép xudt nhap khau thuong str dung hinh thirc giao dich nao?

a. Sirdung cac phan mém quan tri nhan sy, ké toan, khach hang

b. Xay dung website dé giéi thiéu san phdm

¢. Tham gia céc san giao dich di€n tir

d. Email giao dich véi khdach hang

Céac van dé lién quan dén gioi thiéu san phdm, gié6 mua hang, thanh toan, quan Iy cac don dit hang,
dich vu hd tro khach hang duoc dé cap dén trong giai doan nao khi trién khai thwong mai dién tir? (2
giai doan)

a. Lién két website véi nha cung cap, dbi tac, co quan quan ly

b. Phan tich SWOT, lap ké hoach, xac dinh muc tiéu, vén dau tu

c. Xay dung mé hinh céu tric, chirc ning cho website

d. Thiét ké website

e. Nghiém thu, danh gia website

Céc website cung cdp dich vu dang ky tén mién chua cung cdp dich vu nao sau ddy
a. Ho tro tao ra cdc tén mién tot

b. HS tro dang ky tén mién

c. HO tro tim cac tén mién

d. HOJ tro tim cac tén mién twong tu tén mién doanh nghiép quan tam

Chi ra dic diém KHONG phu hop v6i mot tén mién tdt

a. Ngin gon va dé nhé

b. D& danh van

¢. Daiva coy nghia

d. Tranh str dung sé va ky tu dac biét

Chi ra nhiing diéu ki€én co ban dam bdo thanh cong cua md hinh thuong mai dién to B2C. (chon 3
diéu kién)

a. Thwong hiéu manh : Dell, Ebay, Sony, Cisco

b. Nhu ciu khach hang da dang

C. Sdn phéim tiéu chudn héa : sich, game, vé mdy bay

d. Lgithé vé gid thip hon cdic doi thii canh tranh : priceline, etrade

e. Doanh nghi¢p 16n



10.

11.

12.

13.

14.

15.

16.

17.

AIDA trong thwong mai dién tir la:
a. Action - Form miu dep, tién loi, an toan dé khach hang thuc hién giao dich dé dang
b. Interest - Website cung cip cac san pham, dich vu, thong tin... phtt hop véi nhu cau khach hang
c. Desire - C6 cac bién phap xiic tién dé tao mong mudn mua hang: giam gia, qua tang
d. Attention - Website phai thu hut sy cht ¥ ctia nguoi xem (dep, 4n tuong, thim my cao)
Chi ra thanh phan cua AIDA trong Marketing dién tir dugc giai thich chua ding
a. Interest - Website cung cdp cac san phim, dich vu, théng tin phit hop nhu cdu khach hang muc
tiéu
b. Action - Form mau dep, tién loi, an toan dé khach hang thuc hién giao dich d& dang
c. Desire - Website cin dwoc thiét ké tot, phit hop véi tieng khdch hang
d. Attention - Website thu hat dugc sy cha y cia khach hang
Chi ra thanh phan ctia AIDA trong Marketing dién tir dugc giai thich chwa dung
a. Attention - Website phai thu hut sy chd y ctia nguoi xem (dep, 4n tuong, thim m§ cao)
b. Interest - Website duwgc thiét ké tot, dé fim kiém, dé xem, truy cip nhanh, phong phi...
c. Action - Form miu dep, tién loi, an toan dé khach hang thuc hién giao dich dé dang
d. Desire - C6 cac bién phap xuc tién dé tao mong mudn mua hang: giam gia, qua ting
Chi ra thanh phan ctia AIDA trong Marketing dién tir duoc giai thich chua dung
a. Action - Form miu dep, tién loi, an toan dé khach hang thuc hién giao dich dé dang
b. Desire - C6 cac bién phap xtic tién dé tao mong mudn mua hang: giam gia, qua ting
c. Interest - Website cung cip cac san pham, dich vu, thong tin phtt hop nhu cau khach hang muc
tiéu
d. Attention - Website phii cé nét riéng dpc dio déi véi khdch hang
Chi ra thanh phan ctia AIDA trong Marketmg dién tur duoc giai thich chua diung
a. Action - Website c6 cdc bi¢n phdp khuyén khich khdch hang hanh dong
b. Desire - C6 cac bién phap xtc tién dé tao mong mudn mua hang: giam gia, qua tang
c. Attention - Website phai thu hut sy chu ¥ cia ngudi xem (dep, 4n tuong, tham m§ cao)
d. Interest - Website cung cip cac san phdm, dich vu, théng tin... phtt hop véi nhu cau khach hang
Chi ra website thuwong mai dién tir dugc “dinh vi” khac véi cac website khac?
a. Amazon.com: Website ¢ nhiéu san phidm duoc ban nhat
b. Sony.com: Chit lwong sin phim tét nhit
¢c. Wand.com: Danh ba cong ty toan cu 1on nhat
d. Dell.com: Cong ty cung cAp giai phap CNTT tét nhit cho khach hang
Chi ra yéu t6 khién san pham KHONG phu hop khi ban trén mang
a. Kha ning gi6i thiéu chi tiét san phim trén mang
b. Khach hang c¢6 nhu ciu da dang vé san pham
. Mikc dp mua sim thuwong xuyén hon viéc mua hang tiéu ding
d. Gidsan p}lém cao hon gia cac hang hoa thong thuong ) ’
Chi ra yeéu to KHONG phai la tai san chién lugc hay lgi thé canh tranh nong cOt cia cac cong ty
TMDT thuan tay (born on the net)
a. Hé thong thong tin hién dai
b. Mb hinh cau tric cong ty linh hoat
c. Ban giam dbc sin sang chip nhan mao hiém
d. Xdy dung thuong hiéu moi
Chi ra yéu t6 KHONG phai 1a tai san chién lugc hay nang luc canh tranh chinh ciia cic cong ty truyén
thong khi mo rong hodc chuyén sang thuong mai dién tir (move-to-the-net).
a. Ngudn khach hang
b. Thuong hi¢u
¢. Kinh nghiém
d. Hé thong thong tin hién dai
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18.

19.

20.

21.

22.

23.

24.

25.

Cong cu dich vu khach hang truc tuyén duge cac doanh nghiép sir dung phd bién nhat hién nay la gi?
a. E-mail (thw dién tiv)

b. Chatroom (dién dan)

c. Call center (trung tdm dich vu khach hang)

d. FAQs (cac cau hoi thuong gap)

Cong ty ABC giri nhiing e-mail dén cac khach hang trung thanh cua minh. Cong ty hy vong rang
nhitng khéch hang nay s& chuyén tiép nhiing thong diép dén ban be, ddng nghiép, nguoi quen cua ho.
Hinh thirc marketing nay duogc goi la gi?

a. Viral marketing

b. Push marketing

¢. Email marketing

d. Pull marketing

Cong ty ABC mo mdt san giao dich B2B cho phép cac doanh nghiép tham gia quang cdo, gidi thiéu
san pham dich vu va giao dich v&i khach hang qua san giao dich nay. Céng ty ABC nén lya chon
phuong thirc nao dé tao doanh thu ?

a. Thu phi tham gia san giao dich

b. Thu phi trén cdc giao dich thanh cong giita cdc thanh vién

¢. Thu phi khi str dung cac dich vu gia tang

d. Thu phi quang céo ddi vdi cac thanh vién

Cong ty ABC quyét dinh xem xét viéc Gmg dung thuong mai dién tir vi thdy cac dbi thu canh tranh
tmg dung va bét diu c¢6 nhirng thanh cong nhét dinh. Pac diém cta viéc tng dung thuong mai dién tir
nay la gi?

a. Téc dong cua cong nghé (Technology-driven)

b. Cin cir vao thi truong (Market-driven)

¢. Trénh céc rui ro (Fear-driven)

d. Giai phap mdéi (Problem-driven)

Cong ty cho phép khach hang thao luan luin vé san phdm, cong dung, cach sir dung... trén website
ctia minh. Hinh thirc nay goi 1a xuc tién thong qua

a. Viral marketing

b. Dién dan
c. Chatroom
d. Blog

Dich vu dang ky search engines cua Google la

a. Google adwords

b. Google gold-pages

c. Google advertisement

d. Google y-pages

Hoat dong nao duoi ddy khong mé rong mang ludi khach hang qua mang?

a. Cong ty cho phép mot nira nhdn vién lam viéc tir xa qua mang

b. Ban hang gi6i thiéu khach hang vé website ban hang cta cong ty

c. Mot sb cong ty lién két @& mo rong danh muc san pham

d. Khach hang gidi thiéu véi ban b, ngudi quen vé san phdm dich vu ciia cong ty
Mirc d6 phii hop ciia mot san phdm khi gigi thidu trén mang phu thudc nhiéu nhat vao yéu té nao
dudi day? (chon 2 yéu tb)

Kha ndng thong tin qua mang

Kha nang c4 biét hoa

Dich vu

Tan suit mua

Mirc d§ nghién ciru thong tin khi ra quyét dinh mua

Gid

D OoOo T
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26.

27.

28.

29.

30.

31.

32.

33.

34.

Nhiéu cong ty thuong mai dién tir da that bai va dem lai cac bai hoc kinh nghiém cho céc cong ty sau
nay. Hay chi ra yéu t6 KHONG phai bai hoc rut ra tir that bai clia nhitng cong ty thwong mai dién tir
thuan tay (100% online)

a. Xdy dung thwong hiéu la vin dé song con déi véi cdc cong ty

b. Thwong mai dién tir ciing phai tinh dén loi nhuan

c. Trong kinh doanh, kinh nghiém 1a mot yéu t6 quan trong dé thanh cong

d. Dé thanh cong trong thuong mai dién tir can thoi gian

Nhuoc diém 16n nhét ciia cac website ciia cac cong ty XNK hién nay 1a gi

a. Thong tin vé san pham chua chi tiét

b. Chua dugc quang cdo rong rai dén khach hang tiém nang

c. S6 luong san pham gidi thiéu con han ché

d. Khong duwgc cdp nhdt thuong xuyén

San pham "bo sung" cua mot chiéc may tinh xach tay la gi?

a. Cic dich vu va sian pham hé tro kém theo mdy tinh

b. Hinh anh va théng tin vé may tinh trén website

c. Moi tinh ning ctia may tinh d6 nham dap ung nhu cu ctia khach hang mua may tinh

d. Céc linh kién c4u thanh nén may tinh

San pham c6t 16i ctia cac chuong trinh hoc tiéng Anh truc tuyén 1a gi?

a. Am thanh, hinh anh va ndi dung bai giang

b. Kién thirc va kj ning sir dung tiéng Anh

c. Noi dung bai giang va cac hoat dong hd tro

d. Noi dung bai giang

San pham hién thuc dugc cung cip qua cac website ban hoa & qua ting truc tuyén la gi?

a. Dép ung nhu ciu caa khach hang mua hoa, tang qua

b. Quy trinh giao dich mua sdm trén website

c. Hinh anh va thong tin vé hoa, qua tang duoc dua 1én website

d. Ban thin cdc san phdm hoa va qua ting )

Thuong mai dién tr gitip khach hang gidm chi phi tim kiém, do d6 cho phép ho

a. fim kiém nhiéu san phdam va chon dwoc mirc gid tot nhit

b. mua duoc san phim voi gia thanh ré hon do chi phi tim kiém giam

c. dua ra cac quyét dinh mua hang dung dén

d. thuong luong dugc mirc gia tot nhat

Thuong mai dién tir giup doanh nghiép cé biét hoa san phidm theo nhu ciu khach hang, vi du nhu
Dell, Ford, Amazon... tuy nhién, chinh sach dinh gia cac san phim dugc ca biét hoa can dua trén can
clr nao?

a. Mikc dp sin sang chi trd cho cdc san phim cd bigt héa ciia khdch hang

b. Chi phi dé san xuét, cung cip cac san phdm ca biét hoa

c. Chi phi tvong duong cua nhitng san phdm duoc cé biét hoa

d. Thi truong tiéu thu san pham

Thuong mai dién tir duoc tng dung manh mé nhét vao hai (02) giai doan nao trong quy trinh kinh
doanh xuét nhap khau?

a. Giao dich, dam phdn, ky két hop dong

b. Gidi thiéu, quéing bd sin phim

¢. Thanh toan

d. Lam céc tha tuc nhu hai quan, chimg nhan xudt xtr, kiém tra chit lugng
e. Van tai, bao hiém

Trong céc cach quang ba website sau déy, cach nao ¢é chi phi cao nhét?

a. St dung chién lugc marketing lan toa (viral marketing)

b. Lién két quang cdo giita cac doanh nghiép v6i nhau thong qua website
c. Ding ky trén cdc Search Engine phé bién nhw Google, Yahoo, MSN
d. Quang ba trén cac san giao dich, cong thwong mai dién tu.
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35.

36.

37.

38.

39.

40.

41.

42.

43.

Trong céc cong cu sau, hiy chi ra cong cu hd trg khach hang tot nhat?
a. FAQs
b. Dién dan
c. Discussion topics
d. Chat group , , ‘ ,
Trong céc hinh thuc xtc tién thuong mai dién tir, hinh thitc nao mat nhi€u cong strc nhat?
a. Khai thdc cdc cong thong tin thi trwong nhw Intracen, Superpages, Europages...
b. Tham gia vao cac Tam diém thuong mai (trade point)
¢. Tham gia vao cac san giao dich thuong mai dién tu nhu ecvn, ec21, vnemart...
d. Pang ky vao céc cong cu search ndi tiéng nhu Google, Yahoo...
Trong cac hoat dong sau, hoat dong nao dugc doanh nghi¢p XNK str dung dau tién?
a. Mua tén mién, thué may chu
b. Tham gia cic cong thuong mai dién tir
C. Giao dich qua mang;
d. Xay dung Website
Trong céc yéu td 7C khi danh gia website thuong mai dién tir, khong c6 yéu té nao sau diy ?
a. Content
b. Context
c. Connection
d. Consumer
Trong cac yéu tb sau, yéu td nao dugce danh gia 1a nguy co chién lugc (stragegic threat) dbi véi cac
dai ly du lich truyén thong
a. Cac tour du lich nhiéu hon
b. Gia du lich c6 xu hudng giam
c. Céac cong ty du lich c¢6 xu hudng xdy dung website dé tién hanh giao dich qua mang
d. Cdc website du lich dién tir cho phép khdch hang dit tour qua mang
Ung dung nao ctia thwong mai dién tir duoc cac doanh nghiép XNK sir dung phd bién & VN hién nay?
a. Nghién cvu thi truong nwdc ngoai
b. Cung cap dich vu khach hang qua mang Internet
c. Gui e-mail quang cdo dén cac khach hang tiém nang
d. Cung cip dich vu FAQ dé giai dap cac thic mic cta khach hang
Yéu t6 nao KHONG phai lgi ich cta thi truong lao dong dién tir (electronic job market) ddi véi ngudi
lao dong?
a. Kha ning tim kiém nhanh va rong trén céc thi trudong dién tur
b. Lwong cao hon
c. Kha ning tim duoc nhiéu cong viéc phu hop hon
d. Tbc do giao tiép gifta ngudi tim viée va ngudi tuyén dung
Sép xép theo tht tu qua trinh phat trién ctia cac hoat dong thuong mai dién tir sau day.
Str dung Email va may tinh trong cong viéc kinh doanh
2. Quang ba va hién dién trén web
3. Ung dung cac phan mém chuyén dung va intranet trong hoat dong kinh doanh
4. Ung dung mang extranet trong hoat dong kinh doanh
5. Lién két, chia xé thong tin va hop tac voi cac bén lién quan thong qua : ERP, SCM, CRM

-

Chién luoc marketing cta Dell dugc goi la:
a. “Chia sé dich vu” - “shared service”
b. “Két hop md hinh kinh doanh truyén thong v&i md hinh kinh doanh dién tir” - “click-and-mortar”
c. “Kinh doanh theo mé hinh truyén thdng” - “brick-and-mortar”
d. “Cung cip hang héa truc tiép tiv nha sin xudt” - “direct from manufacturer”
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44,

45.

46.

47.

48.

49.

50.

51.

52.

Nhirng dac diém sau gitp san phdm duge ban truc tuyén tot hon, NGOAI TRU

a. gid ré va tiéu dung hang ngay

b. san pham dugc mua tuong d6i thuong xuyén

c. san pham c6 thé sé hoa duoc

d. san phdm duoc tiéu chuén hoa

Dic diém nao ding véi ‘ngén hang tryc tuyén?

a. Ngéan hang truc tuyen ¢6 nhiéu rai ro hon ngan hang truyen thong

b. Ngan hang truc tuyen két hop dich vu ngén hang truyén thng va ngan hang dién tur

c. Ngdn hang truc tuyen khong chi nhdanh nhw ngin hang truyén thong

d. Ngén hang truc tuyén c6 kha niang thanh cong cao hon, dem lai lgi nhuén cao hon

Khoang 2 git chiéu, Mr.Bean dung PDA de truy cap vao mot ctra hang ban dd tap hoa truc tuyén.

Ong ta ddt mua mot vai mén dd cho bira téi, khi v& nha tit ca moi thir dd dugc giao dén cua. Pay 1a

mo hinh:

a. giao dich dién tir trong ndi bd doanh nghiép.

b. TMDT cong tac (C-commerce).

c. TMDT di dong (M-commerce).

d. trao dbi dién tir ngang hang (a peer-to-peer application).

Khach hang nhap s van don vao website ctia Fed Ex dé kiém tra tinh trang thuc ctia hang héa dang

trén dudng van chuyén. Pay 1a vi du vé

a. caitién quy trinh kinh doanh (continuous improvement efforts).

b. tao dung ning lwc canh tranh chién luwoc tiv cong nghé théng tin (a strategic system).

c. xay dung lai quy trinh kinh doanh (business process reengineering).

d. lién minh chién luoc (a business alliance).

Khi chién lugc tu trién khai thwong mai dién tir (click-and-mortar) ctia ToysRUs thit bai, cong ty

chuyén sang sir dung hé théng ban hang truc tuyén cia Amazon.com. Day 1a vi du minh hoa mé hinh

nao?

a. Hé thong phan phdi sb hoa - a digital delivery system

b. Loai bo trung gian phan phdi — disintermediation

c. Xung dot kénh phan phdi - channel conflict

d. Lién minh chién lwoc - a strategic alliance

Website dan dén ctra hang truc tuyén dugc goi 1a

a. “Trinh duyét ctra hang truc tuyén” - “shopping browsers”

b. “Céng cu tim kiém théng minh” - “intelligent search engines”

c. “Phidn mém mua hang tu dong” - “shopbots”

d. “Céng thong tin vé civa hang trwc tuyén” - “shopping portals”

Chién lugc marketing cua Sears dugc goi 1a:

a. “Két hop mé hinh kinh doanh truyén thong véi mé hinh kinh doanh dién tiv” - “click-and-
mortar”

b. “Chia sé dich vu” - “shared service”

c. “Kinh doanh theo md hinh truyén théng” - “brick-and-mortar”

d. “Nha san xuét cung cip hang héa truc tiép” - “direct from manufacturer”

Mot cong ty xay dung va quan ly mot chg dién tir giao dich theo mo6 hinh many-to-many, cong ty nay

duoc goi la gi

a. “Nguoi truyén tai ndi dung” - “content disseminator”

b. “Marketer lan toa” - “viral marketer”

c. “M0i gidi giao dich” - “transaction broker™

d. “Ngwoi tao ra thi truong” - “market maker”

T4t ca nhitng nhom san pham sau day déu da thanh cong trong tmg dung thuong mai dién tir, ncoar Trir

phan cimg may tinh

trang thiét bi van phong

thiét b thé thao

mdy bay

Qo oTo
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53.

54.

55.

56.

57.

58

59.

60.

Mot marketer st dung e-mail dé quang cdo dén cac khach hang tiém nang, hinh thire nay duoc goi l1a
gi?

a. “Moi gidi giao dich” - “transaction broker”

b. “Nguoi truyén tai ndi dung” - “content disseminator”

c. “Nguoi tao ra thi truong” - “market maker”

d. “Marketer lan téa” - “viral marketer”

Amazon.com tin dung nhiéu loai dich vu dé phuc vu cic nhom khach hang khac nhau thong qua
website cia minh, day la hinh thirc

a. “Siéu trung gian” - “hypermediation”

b. “Loai bo trung gian phan phdi” - “disintermediation”

c. “Trung gian s§” - “cybermediation”

d. “Mo rong kénh phan phdi” - “unbundling”

Dé4u TRUSTe duoc gin trén cac website thuong mai dién tir 1a vi du cua:

a. “Xép hang doanh nghiép” - “a business rating”

b. “Ban quyén” - “a copy right”

C. “Biéu twong uy tin” - “a trust mark”

d. “San giao dich B2B” - “a B2B exchange”

Thay vi ban san phim may tinh tai cac ctra hang, Dell quyét dinh ban truc tiép cho khach hang. Hinh
thirc nay goi la gi?

a. “Logi b6 trung gian phan phoéi” - “disintermediation”

b. “Xung dot kénh phan phdi” - “channel conflict”

c. “Thiét 1ap kénh phan phdi moi” - “reintermediation”

d. “Trung gian s6” - “cybermediation”

Khi cac dai ly bao hiém phat hién thiy cong ty bat dau ban bao hiém qua Internet, ho phan ddi va to y
s& dong loat khong hop tac trir khi cong ty c6 chinh sach phu hop. Pay 1a vi du vé:

a. “Siéu trung gian” - “hypermediation”

b. “Xung dét kénh phin phéi” - “channel conflict”

c. “Trung gian s&” - “cybermediation”

d. “Mo rong kénh phan phéi” - “unbundling”

. Khi dinh vi san pham, e-manager phai tra 10 cac cau hoi sau, NGOAI TRU"

a. Cong ty nao sé cung cdp cdc phan cieng va phan mém dé trién khai bdn hang truc tuyén

b. San pham s& dap tng phan doan thi truong nao?

c. Cong ty s€ outsource cac hoat dong kinh doanh nao?

d. Cong ty s& phdi hop véi cac dbi tac nao?

WeRFishingLures d3 kinh doanh san pham phuc vu cdu ¢4 hon 50 nim, san phim duoc phan phdi
thong qua cac ctra hang va siéu thi. Cong ty dinh mé mot website dé ban san pham trong va ngoai
nude. Rui ro ma cong ty gap phai la

a. co cu chi phi thay d6i lam ting kha ning thua 15

b. san phdm co kha ning khong phi hop voi thi truong muc tiéu

c. chi phi s€ tang va lam giam loi nhuan

d. quy dinh khdic nhau vé san phim & nhiéu thi truong khdc nhau

Mot cira hang truyén thong sir dung website thuong mai dién tir dé hd trg ban hang (click-and-mortar)
nhim cac muc ti€u sau, NGOAI TRU:

khai thac loi thé ctia ca thwong mai truyén théng va thuong mai dién tir

tang cuong phuc vu khach hang

gidm s6 lwong hang trd lai

cung ¢ thuong hiéu

gD o
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61.

62.

63.

64.

65.

66.

67.

Nhitng khach hang von rat ban ron va sin saing mua hang truc tuyén dé tiét kiém thoi gian mua sam
duoc goi la gi?

a. “Nhitng ngudi khong thich di mua sim” - “shopping avoiders”

b. “Nhitng ngwoi rit bin rén” - “time-starved customers”

¢. “Nhitng nguoi thich sir dung cong nghé méi” - “new technologists”

d. “Nhitng nguoi thich cai méi” - “leading edgers”

Nhitng khach hang mua hang truc tuyén vi khong thich mua sam tai cac cira hang truyén thong, day la
nhom khéach hang nao?

a. “Nhirng ngudi thich cai méi” - “leading edgers”

b. “Nhitng ngwoi khéng thich di mua sim” - “shopping avoiders”

¢. “Nhiing nguoi thich sir dung cong nghé méi” - “new technologists”

d. “Nhitng ngudi rat ban ron” - “time-starved customers”

Yéu té quan trong nhit quyét dinh su ton tai ctia trung gian trong thuong mai dién tir la

a. kha nang két ni nguoi mua va nguoi ban

b. cdc dich vu gid tri gia ting ma trung gian dé cung cip

. quan hé cua trung gian d6i véi cac bén

d. loi nhuan cta trung gian

Mot cong ty xay dung hé thdng thuong mai dién tir dé ban céc tour du lich truc tuyén, ddy 1a mé hinh
gi?

a. “Marketer lan toéa” - “viral marketer”

b. “Moi givi giao dich” - “transaction broker”

c. “Nguoi tao ra thi truong” - “market maker”

d. “Ngudi truyén tai ndi dung” - “content disseminato

Mot mé hinh kinh doanh (business model) nén bao gdm céc yéu t6 sau, ngoai trir

a. md ta tit ca cac san pham dich vu ma cdng ty cung cép.

b. thong tin vé cac nha cung cip va nhitng dbi tac ctia doanh nghiép

c. thong tin vé& cac ngudn thu

d. hé théng div liéu cin thiét dé quan Iy cdc quy trinh kinh doanh

Phan mém c6 chirc ning tim kiém trén web dé phat hién cac cira hang ban cling san pham véi gia thap
hon dugc goi 1a?

a. “Trinh duyét ctra hang truc tuyén” - “shopping browsers”

b. b. “Phin mém mua hang tw dong” - “shopbots”

c. “Cong thong tin mua hang truc tuyén” - “shopping portals”

d. “Cong cu tim kiém thong minh” - “intelligent search engines”

Website danh gia va x4c thuc mutrc do tin cdy cua cac cong ty ban 1é truc tuyén duoc goi la gi?

a. “Trang web ddanh gid dp tin cdy” - “trust verification sites”

b. “Trang web xép hang cac doanh nghiép truc tuyén” - “business rating sites”

c. “Cong thong tin mua hang truc tuyén” - “shopping portals”

d. “Phdn mém mua hang tu dong” - “shopbots”
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QUIZS5

1. Banner quang c4o ngau nhién s& dugc sir dung phu hop trong trudng hop nao dudi day?

a. Gidi thiéu b phim moi

b. Mot cong ty mudn tap trung vao mot doan thi truong hep

c. Quang cdo cua hiang xe Jeep tap trung vao nhiing nguoi thich phiéu luu

d. Quang cao cta hing Dell tip trung vao nhitng ngudi mudn ning cip may tinh
2. Do viéc thu hit va 16i kéo khach hang ngay cang trd nén kho khan va tén kém, ndi dung ciia website ¢6 vai
trd quan trong trong viéc:

a. giit khdch hang (stickiness)

b. khu vuc hda (localization)

C. su quay trd lai cua khach hang (rotation)

d. tao 4n tuong tot (impression)
3. DBé t6i da hoa sb 1an duoc kich chudt, nghién ctru dé chi ra ring cac banner quang cao nén xuét hién vao vi
tri nao?

a. géc duwdi bén phii, gin thanh cudn (scroll bar)

b. phia trén website

c. bat ky vi tri ndo trén website, vi tri khong anh hudng dén kha nang thu hut khach hang

d. mot phan ba trang web, phia duéi man hinh
4. Jose quyét dinh mua mot chiéc xe Saturn VUE, mdt cura hang truc tuyén gitp anh ta tim dugc ngudi ban
vé&i mure gia Jose cho la phu hop.DPay 1a vi du vé mo hinh nao?

a. moi gidi san phdm (product brokering)

b. danh gia san phdm va dich vu

c. xac dinh nhu cau

d. moi gioi thwong mai (merchant brokering)
5. Khi str dung e-mail dé quang cdo dén mot nhém khach hang muc tiéu s& ¢ nhitng uu diém sau, NGOAI
TRU: HOI (chi c6 cu a thoi chir)

a. cdc nghién cieu da chi ra ring nhin thik ciia khdch hang doi voi sin pham ngdy cing

tot hon khi so lan qudng cdo ngay cang ting

b. hau hét cac cong ty déu c6 kho dir liéu khach hang phuc vu quang cdo

¢. phuong phép nay tiét kiém chi phi

d. cong ty c6 thé nhdm vao nhom khach hang tiém nang nhét
6. Kho khin 16n nhét khi thuc hién cac cudc diéu tra truc tuyén 1 gi?

a. khé ldy dwoc méu ngdu nhién

b. nhitng thong tin thu thap truc tuyén thuong c6 do tin cay thap

¢. kho c6 thé tiép can mau véi quy mé 16n

d. khach hang khong thich diéu tra truc tuyén
7. Mot cau lac bo sach truc tuyén dang nhitng quang cdo cho Amazon.com va cau lac bd nay nhan dugc mot
khoan phi moi lan khach hang kich chudt vao banner quang céo do. Pay 1a hinh thuc gi?

a. marketing lién két (affiliate marketing)

b. focus group

c. B2B

d. target marketing
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8. Mot quang cao dugc xut hién bén dudi cira sb trang web dugc mo ra dé khi ngudi xem dong cac cira sd
d6 sé nhin thady quang céo, day la hinh thirc quang céo gi?

a. pop-under ad

b. pop-up ad

c. changing homepage

d. invisible ad
9. Mot website giup cac khach hang lwa chon dugc nhitng mon qua tdng phti hop sau khi tra 161 mét sb céc
cau hdinhat dinh. Pay 1a mé hinh thuong mai dién tir nao?

a. mdi gii san phdm (product brokering)

b. dénh gi4 san phdm va dich vu

c. xdc dinh nhu cdu (need identification)

d. moéi gidi thuong mai (merchant brokering)
10. Nhitng k¥ thuét sau ddy duoc s dung dé xay dung co so dir liéu vé khach hang truc tuyén NGOAI TRU:

a. khach hang cung cép thong tin trén website

b. theo ddi hoat ddng cua khach hang trén mang

c. mua danh ba dia chi va dién thoai tir cdc telemarketers

d. xay dung dir liéu thong qua qua trinh mua sim cta khach hang
11. N§ luc dé reo rac thong tin vé& san phdm nhim tac dong dén quan hé gitta ngudi mua-ngudi ban duoc goi
la:

a. advertising

b. segmentation

c. personalization

d. puch technology
12. Qua trinh chia nho thi truong thanh nhitng nhém khac nhau theo mdt sb tiéu chi dé tién hanh nghién ctu
duoc goi 1a gi?

a. market segmentation — phdn doan thi truong

b. target marketing — xac dinh thi truong muc tiéu

c. marketing research — nghién ctru thi truong

d. personalization — c4 thé hoa
13. S6 1an nguodi xem md mdt trang web c6 chtra quang cdo duoc goi 1.

a. ad views — s6 lwot nguoi xem

b. click ratio — ti 1é nhap chudt

c. ad reach — tiép can quang cdo

d. pull — chién luoc kéo
14. Thay vi thyc hién cac chién luge quang cdo truyén thong ton kém, mot nha xuét ban céan clr vao cac binh
ludn tich cuc doi voi nhitng quyén sach maéi deé du doan lugng ti€u thu. Pay 1a vi du ve:

a. marketing lan toa (viral marketing)

b. quang céo dén ting ca nhan (personal advertising)

c. quang céo lién két (affiliate marketing)

d. trung cau y kién khach hang (polls)
15. Trong cac quang céo voi muc dich xdy dung cong dong - community approach, dic diém nao sau day
dang?

a. khdach hang dwoc tra thu lao dwa trén thoi gian doc quang cdo

b. khong can thiét ké dep

¢. ngudi quang cdo dua vao truyén miéng (word of mouth)

d. mdt series quang céo dugc thiét ké dwa vao hanh vi khach hang tiém ning
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16. Wanda can mua mdt chiéc may tinh moi nhung khong biét chinh xac céu hinh nao phtt hop.Mot cira hang
truc tuyen gidp c¢o xac dinh chinh xac cau hinh phu hop v6i nhu cau cia minh. Pay la mé hinh thuong mai
di€n tir nao?
a. moéi gidi san pham (product brokering)
b. danh gia san pham va dich vu
c. xac dinh nhu cau
d. moéi gidi thuong mai (merchant brokering)
17. San giao dich chimg khoan NASDAQ 1a dién hinh ctia mé hinh TMDT nao sau day:
a. marketing lién két (affilliate marketing)
b. mua ban theo nhoém (group purchasing)
c. san giao dich dién tir (e-marketplace)
d. khach hang tu dua ra mic gia mong mubn (name your own price model)
18. Wal-Mart xay dung mot website dé ban cac san phdm cua minh, tuy nhién da s cac hoat dong ctia cong
ty van dugc thuc hién tai cac ctra hang ban 1é. Bay la mo hinh:
a. TMDT thuan tay (pure E-commerce)
b. TMBT truyén thong (brick-and-morar operation)
c. TMPT trén nén thwong mai truyén théng (click-and-mortar operation)
d. mot mang ludi gia tri gia tang
19. Bé tdi da hoa sb 1an duogc kich chudt, nghién ctru di chi ra rang cac banner quang céo nén xuét hién vao
vi tri nao?.
a. bt ky vi tri ndo trén website, vi tri khong anh hudng dén kha nang thu hut khach hang
b. phi trén website
c. mot phan ba trang web, phia dudi man hinh
d. géc dwéi bén phdi man hinh, gan thanh cuén (scroll bar)
20. N& Iuc dé tuyén truyén thong tin vé san phdm nham tac dong dén quan hé gitta ngudi mua-ngudi ban
duoc goi la:
a. Chién lugc ddy - push technology
b. Ca thé hoa - personalization
c. Phan doan - segmentation
d. Qudng cdo - advertising
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QUIZ 6

1. Harry tra tién vé tau dién ngim bang cach slide thé plastic qua thiét bi doc thé tai 16i vao nha ga. Day 1a vi
du minh hoa cua cong nghé nao?
a. GPS technology
b. a proximity card
c. mSCM
d. telemetry
2. Hay chi ra hai lgi ich 16n nhét ciia B2B mobile commerce:
a. to reduce both marketing and administrative costs - Gidm chi phi marketing va chi phi quan ly
b. to reduce administrative costs and collaborate with partners- Giam chi phi quan ly va chi phi hop tac
véi cac doi tac
c. to reduce marketing costs and share information along the supply chain - Giam chi phi marketing va
chi phi chia sé thong tin trong chuoi phan phoi
d. to use wireless communication to share information along the supply chain and to collaborate with

partners - Sir dung cdc thiét bi khong day dé chia sé thong tin trong chudi phin phéi va dé hop tic véi
cdc doi tic

3. Micropayments hay giao dich gia tri nho la cac giao dich thanh toan dién tir co tri gia:

a. for microcomputer services

b. less than $1

c. less than $10

d. less than $100
4 Mot chuong trinh quang céo ctia nha san Xué‘g dién thoai di dong nham thu hat khach hang sir dung dich vu
thong qua céc chi€u thire giam gia, tang qua nham canh tranh véi dich vu dién thoai cé day. Pay la hinh thirc:

-

a. Nang cip duong truyén - improved bandwidth. ¢
b. Chién lugc ddy - vendor push.

c. Nén kinh té dich vu - the service economy.
d. Toan cau - ubiquity.

5. Mot lai xe tra phi dudong cao tbc khi di qua tram thu phi dudng bang thé dat trén xe 6 t6 va may doc thé tai
tram tu dong trur ti€n trén thé. Pay 1a vi du minh hoa:
a. RFID technology
b. contextual computing
c. distributed processing
d. pervasive computing
6. Mot loai may tinh cim tay chil yéu duogc str dung dé nhan, giri thu dién tir duoc goi la:
a. Ogo
b. blackerry
c. smartphone
d. personal data assistant
7. Mot loai may tinh cam tay chi yéu dugc sir dung dé quan ly thong tin ca nhan duoc goi la:
a. personal data assistant
b. smartphone
c. blackberry
d. Ogo
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8. Mot luat su luu trir cac thong tin lién lac cua khach hang trong PDA. Anh ta c6 thé vira tra ctru théng tin
lién lac trén PDA, vira két no1 Internet d€ tra ctru thong tin cua mot s6 khach hang hang thong qua website
danh ba dién thoai. Hoat dong nay duoc thé hién dung nhat bang thuat ngitr nao dudi day?
a. localization of products and services
b. mobility
c. convenience
d. ubiquity
9. Mbt thiét bi luu trit duge st dung dé xac dinh danh tinh, dia diém va st ly cac giao dich duoc goi la:
a. Wireless Applications Protocol
b. Universal Mobile Telecommunications Systems
c. Transmission Control Protocol
d. Subscriber Identification Module
10. Renee mua mot chai coca-cola tir may ban hang tu dong va thanh toan thong qua dién thoai di dong. Day
la vi du vé:
a. e-wallet — vi dién tir
b. m-wallet — vi tién di dong
c. wireless bill payment — thanh toan hoa don khong day
d. mobile banking — ngan hang di dong
11. Thuong mai dién tir khong day thu huat hai hoat dong CRM nao dudi day?
a. wearable devices and job dispatch
b. sales force mobilization and field service
c. field service and job dispatch
d. sales force mobilization and wearable devices
12. Trong cac dia diém sau, dia diém nao c6 s6 luong diém truy cap khong ddy nhiéu nhat hién nay?
a. government office buildings
b. airports
c. restaurants
d. libraries
13. Trong céac vi du sau, vi du nao dugc goi la giao dich thanh toan gia tri nho?
a. paying a $35 telephone bill over the Internet
b. buying a laptop over the Internet
c. buying a $3 song over the Internet
d. paying a $300 annual bill for Internet access
14. Trung tdm cta mot mang khong diy cho phép cac thiét bi c6 thé két ndi mang tai d6 duoc goi 1a:
a. mobile access point (map) - diém truy cip mang di dong
b. m-connection -
c. wireless access point — diém truy cdp mang khéng diy
d. Bluetooth
15. Viéc cép nhat déng bd dit liéu gitra cac thiét bi dién ttr, may tinh duoc goi la:
a. synchronization
b. data transfer
c. docking
d. data attaching
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16. Viéc gioi tré tir 15-25 tudi gia tang sir dung cac thiét bi dién tir di dong dé giao tiép, giai tri, hoc tap va
lam viéc duoc goi la:

a. the handset culture — viin héa thiét bi cim tay

b. vendor push — chién luoc day

c. ubiquity — toan cau

d. the service economy — nén kinh té dich vu

17. Viéc Gmg dung cong nghé khong day voi cac thiét bi nhu ~smartphone va PDA cho phép thyc hién cac
giao dich dién tir va trao doi thong tin moi noi, moi luc dugc thé hién ré nhit bang thuat ngir nao dudi day:

a. interactivity- tuong tac
b. ubiquity — toan ciu

c. mobility — di dong

d. convenience - tién loi

18. Viéc tap hop va phan tich cac dir liéu vé khach hang thu thip qua website dé tim ra nhiing thoi quen mua

hang duoc goi la gi‘?{:

a. Khao sat dya trén nén web - Web-based surveying.

b. Xir ly dit liéu - data mining.

c. Theo d&i don 1€ - cookie tracking.

d. Khao sat theo nhém - focus group surveying.
19. PGS. Nguyen gui thong bao cho ngan hang dé hay bo viéc sir dung thé tin dung. Ngan hang tra 161 béng
email trong d6 d¢ nghi giam 3% lai suat nam néu PGS. Nguyen tiep tuc st dung loai thé nay. Pay la vi du vé
hinh thirc nao?

a. Chuong trinh xac dinh khach hang trung thanh - a customer loyalty program.

b. Hé tro giit chin khdch hang - save or win back.

¢. Ban thém san pham dich vu gia tang - up-selling.

d. Thu hut khach hang tiém ning - prospecting.
20. Cong ty ABC nhén man hinh tir Dai Loan, CPU tir Malaysia va lap rap tai Trung Qudc rdi giao cho khach
hang. Pay 1a vi du vé hinh thirc nao?

a. merge-in-transit.

b. Tri hoan thuc hién don hang - order postponement.

c¢. Kho hang luu dong - a rolling warehouse.

d. Giao hang tép trung - leveraged shipments.
21. Nguyén nhan thtr hai khién cac khach hang e ngai mua hang truc tuyén qua cac website ban hang 1a gi?

a. Lo ngai cac san phdm dé dat mua khong duoc giao - concern that ordered products won’t be delivered.

b. Lo ngai vi khong dwoc trd lai hang - the absence of a good return mechanism.

c. Khong so thay san phim trude khi mua - the inability to see a product before buying it.

d. Lo ngai vé tinh an toan khi mua hang trén internet - concern over the potential for fraud.
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Chwong V: Hop dong dién tir

Chi ra cac hoat dong dugc minh hoa trong hinh sau day (hoi)
a. ngwoi givi rit gon hop dong va diing khéa bi mit tao ra chi ky sé
b. ngwoi nhin rit gon hop dong va gidi ma chiv ky so dé so sdnh hai bin hop dong riit gon
c. ngwoi givi md héa toan b théng diép can givi bang khéa cong khai ciia nguoi nhin
d. ngudi nhan kiém tra chit ky s6 bang khoa bi mat ctia minh
e. ngudinhan kiém tra tinh toan ven ctia hop ddng bang cach so sanh hai hop dong da nhan dugc
. Chi ra cac hoat dong dugc minh hoa sau day (hoi)
a. ngwoi givi tao ra chiv ky sé
b. ngwoi nhin kiém tra chir ky sé bang khéa cong khai ciia nguwoi givi
. . ngwoi givi md héa toan bé thong diép can givi bang khéa cong khai ciia nguwoi nhin
d. ngudinhan giai ma hop dong bang hoa cong khai ctia ngudi gui
e. ngudinhan kiém tra tinh toan ven cua hop dong bang cach so sanh hai hop ddng di nhan duoc
Chi ra yéu t6 KHONG phai 1a loi ich ctia hop dong dién tir
a. An toan trong giao dich, ky két hop dong
b. Nang cao ning luc canh tranh va hoi nhap kinh té qubc té
c. Thudn tién va dé siv dung doi véi moi doanh nghiép
d. Tién dé dé thuc hién toan bd cac giao dich dién tir qua mang
Chi ra yéu t6 KHONG phai dic diém cua chit ky dién tir
a. Bang chung phép ly: xac minh nguoi 14p ching tir
b. Rang budc trach nhiém: nguoi ky cé trach nhiém véi ndi dung trong van ban
c. Ddng y: thé hién sy tan thanh va cam két thuc hién céc nghia v trong ching tir
d. Duy nhit: chi duy nhit mét nguoi cé kha néing ky dién tir vao vin béin
. Hay chi ra nhitng diéu kién can luu y dé thanh cong khi giao két hop dong dién tur
a. Giao dich véi déi tic ddng tin cdy: uy tin, ning lie, kinh nghiém...
b. Néi dung hop déng ddy dit, chinh xdc, chit ché
c. Co céac chuyén gla Ve cong ngh¢ thong tin
d. Co céac chuyén gla vé hop dong dién tir
e. C6 kién thirc vé thuwong mai dién tiv
. Hay chi ra nhitng su khac biét giita hop ddng dién tir va hop dong truyén thong?
a. Chit ky: chit ky tay va chit ky dién tir
b. Hinh thirc: trén gidy, thong diép dir liéu
c. Hién nay, hop dong dién tiv chuwa dwoc sir dung rong rii trén thé gidi
d. Nbi dung: hop dong truyén thdng c6 ndi dung don gian hon
. Hoat dong nao dugc minh hoa trong hinh sau day
a. ngudi nhan ding khoa cong khai ma hoa hop ddng dé dam bao tinh bi mat
b. nguoinhan gui khoa cong khai cho ngudi giri d& ma hoa hop dong
c. ngudi giri mi hoa hop ddng bing khoa cong khai ciia minh
d. nguwoi givi ding khéa cong khai ciia nguwoi nhin dé ma héa hop dong
. Hoat dong nao dugc minh hoa trong hinh sau day
a. nguwoi givi ma héa bang khéa bi mdt va ngwoi nhin gidi mi bang khéa céng khai ciia nguoi
guri
ngudi glri tao chit ky sb bang khoa bi mat cua minh
ngudi nhan kiém tra chit ky sb bang khoa cong khai cuia nguoi gui
ngudi gui su dung khoa cong khai va khoa bi mét dé ma hoa va giai ma hop dong
. Hop ddng dién tir hinh thanh trong qua trinh khach hang mua hang tai Amazon.com (xem minh hoa)
14 loai hop ddng dién tir nao?
a. Cac mau hop dong dugc dua 1én trang web
b. Hop dong bang email
c. Hop dong qua cdc thao tic click, type va browse
d. Hop dong sir dung chir ky s6

ao o
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

Theo luat Giao dich dién tir ctia Viét Nam (2006), hinh thirc thé hién cta thong diép dir liéu gdm
nhiing hinh thirc nao sau day? (chon 3 hinh thurc)

a. Thuw dién tir

b. Bdn fax

c. Trang web

d. Van ban in trén gidy

Theo luat Giao dich dién tir Viét Nam (2006) Hop dong dién tir 1a hop dong

a. dwoc thiét lip dwdi dang thong diép div ligu

b. ¢o cac diéu khoan chinh thé hién dudi dang thong diép dir liéu

c. su dung hoan toan cac thong di€p dit li€u va cac phuong tién dién tur

d. su dung cac phuong tién dién tir trong toan bd hodc mdt phan cua quy trinh

Theo luat Giao dich dién tor Viét Nam (2006): "Giao két hop dong dién tir 1a viéc s dung
....................... dé tién hanh mot budce hay toan bd cac bude trong qua trinh ............ccco.........

a. thong diép dir liéu / thuc hién hop dong

b. thong diép dir liéu va chit ky sé / ky két va thuc hién hop dong

c. théng digp dir liéu / giao két hop dong

d. thong diép dir liéu va chit ky sb / giao két va thuc hién hop dong

Theo quy dinh cta luat giao dich dién tir Viét nam (2006), giam d6c doanh nghiép TMDT B2B cua
Viét Nam nhan duoc don hang va chdp nhan tai Nhat Ban, hop dong hinh thanh tai dau?

a. Tokyo

b. Osaka

c. Hangi

d. Chua thé x4c dinh

Trong céc hinh thirc hop dong dién tir dudi ddy, hinh thic ndo an toan nhat?

a. Hop ddng trén cac trang web

b. Hop ddng bing email

c. Hop ddng ky két trén cac san giao dich dién tir

d. Hop dong dién tir siv dung chiv ky s

Trong quy trinh giao dich thuong mai dién tir B2C co ban, hop ddng duoc hinh thanh gitra
Khach hang ca nhan va Cong ty quan ly website

Khach hang cd nhdn va Cong ty so hitu va qudn ly website

Khach hang c4 nhan va Phin mém website

Khach hang c4 nhan va Giam ddc cong ty thuong mai dién tir

e. Chua c6 cau tra 101 dung

Trong quy trinh st dung chit ky sé sau day (hinh minh hoa), nguoi giri d3 giri cho ngudi nhan nhirng
thong di€p nao?

a. hop dong dién tur

b. chitky s6

c. hop dong dién tir va chiv ky s

d. Ban rit gon cua hop dong dién tir va chit ky s6

Trong quy trinh str dung chit ky sb sau dy (hinh minh hoa), chit ky sb duoc tao ra nhu thé nao?
a. dung khoa cong khai ma hoa hop dong

b. dung khéa bi mat ma hoa hop dong

c. diing khéa bi mdt ma héa bén rit gon hop dong

d. dung khoa cong khai mé hoa ban rut gon cua hop dong

Vé nguyén tic, khi sir dung chir ky s6 bang cong nghé khoa cong khai

a. Nguoi giri va ngudi nhdn moi nguoi gilt mot khoa va khong cho nhau biét

b. Ngwoi givi biét ci hai khod con ngwoi nhin chi biét mot khod

c. Mot khoa cong khai va mot khoa bi mat chi ngudi giri va nguoi nhan biét

d. Mot khoa chuyén dung dé mi hoé va khoa kia chuyén dung dé giai ma

Viéc danh may tén va dia chi cong ty & cudi mot e-mail khong dugc coi 1 CHU Ki DIEN TU AN TOAN vi
Dt liéu tao ra chir ky dién tir nay khong gin duy nhat voi ngudi ky

Khé phat hién thay ddi v6i chir ky sau khi d6 ky

Khoé phat hién thay doi voi ndi dung sau khi d6 ky

Chuwa co cau trd loi chinh xdc

aoc o

aocoe
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20.

21.

22.

23.

24.

25

Yéu t6 nao KHONG thudc quy trinh ky dién tir trong d6 st dung cong nghé PKI

a. Thong diép gbc

b. Ban tom luoc cua thong diép gbe

c. Ma héa bang khéa cong khai

d. Mi hoa bang khéa bi mat

Trong qua trinh giri va nhan thong diép dién ttr st dung chir ky sé bang cong nghé PKI, hoat dong

nao sau day can duogc thuc hién?

a. ngwoi givi mi héa bang khéa bi mit va ngwoi nhin gidi ma bang khéa cong khai ciia nguoi
guri

b. ngudi giri tao chit ky sb bang khoa bi mat ciia minh

c. ngudi nhan kiém tra chit ky s6 bang khoa cong khai ctia nguoi giri

d. nguoi gui sir dung khoa cong khai va khéa bi mat d& ma hoa va giai ma hop dong

Trong qué trinh sir dung chir ky ) béng cong nghé PKI, hoat dong nao sau day dugc thuc hién?

a. ngudi nhan ding khoa cong khai ma hoa hop ddng dé dam bao tinh bi mat

b. nguoinhan gui khoa cong khai cho ngudi giri @& ma hoa hop dong

c. ngudi giri md hoa hop ddng bang khoa cong khai ctia minh

d. ngwoi givi ding khéa cong khai ciia nguwoi nhin dé ma héa hop dong

Pé giri va nhan hop dong dién tir an toan, cac thao tac ndo sau day can thuc hién (3 thao tac)?

a. nguwoi gii rit gon hop dong va ding khéa bi mit tao ra chit ky 56

b. b. nguoi nhin rit gon hop dong va glal ma chir ky s6 dé so sdnh hai ban hop dong rit gon

c. nguwoi givi md héa toan bé théng diép can givi bang khéa cong khai ciia ngwoi nhin

d. ngudinhan kiém tra chir ky s6 bang khoa bi mat cia minh

e. ngudinhan kiém tra tinh toan ven cta hop ddng bang cach so sanh hai hop ddng di nhan duoc

Trong quy trinh sir dung chit ky s6 dé ky két hop dong, ngudi guri da giri cho ngudi nhan nhiing thong

diép nao?

a. hop dong dién tur

b. chitky sb

c. hop ddng dién tir va chit ky sb

d. d. Ban rit gon ciia hop dong dién tir va chiv ky sé

. Hién nay, sau khi c6 nghi dinh vé chit ky sé va chimg thuc dién tir, DN van chua thé tién hanh hoat

dong gi truc tuyén?

a. Dam phan va ky két hop dong dién tir

b. Gidi thiéu hang hda, dich vu

c. Tim kiém khach hang va chia xé thong tin
d. Ky két hop dong dién tiv
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Chuwong VI: Luét diéu chinh trong thwong mai dién tir

Luat giao dich dién tir cua Viét Nam (D19) Truong hop cong ty ABC 1a nguoi nhan thong diep di
liéu chi dinh hop thu dién tir && nhan théng diép dir liéu 1a congtyabe@hn.vnn.vn thi thoi diém nhan
la thoi diém thong diép dir liéu nhdp vao hé théng ................. va dia diém nhan la
a. may chu thu dién tor @hn.van.vn / tru s& cong ty

b. may chu thu dién tr @hn.vnn.vn / dia diém dat may chu thu dién tir

c. hop thw dién tir congtyabc@hn.vnn.vn / tru s¢ cong ty

d. hop thu dién tir congtyabc@hn.vnn.vn / dia diém dat may chu thu dién tur.

Theo Luét glao dich dién tir cua Vi€t Nam, nhirng hanh vi nao bi cAm trong giao dich dién tu. ( chon
t61 da 3 hanh vi bi cAm, chon dang duoc 0.33 diém, chon sai bi trir 0.5 diém.)

a. Ngin chdn trdi phép qud trinh truyén, giti, nhin théng diép dir liéu

b. Thay déi, xéa, gid mao trdi phép thong diép div liéu

c. Tao ra thong diép div liéu nham thue hién hanh vi trdi phdp lugt

d. Phat tan cac chuong trinh phin mém trén mang c6 to chirc

e. Sur dung chit ky dién tir ciia nguoi khac dé ky két hop dong

Thong diép dit liéu do t6 chirc cung cp dich vu chimg thuc chir ky dién t phat hanh nhdm xac nhan
co quan, to chte, c4 nhan duoc ching thuc 1a ngudi ky chit ky dién tir duoc goi la:

a. Churng thu dién tir

b. Chtng thuc dién t

c. Chiing thu chimg thuc chit ky s6

d. Chutng thuc dién tir chimg thuc chit ky s6

Theo Ludt giao dich dién tir VN: Dja diém nao dugc coi 1a dia diém giri thong diép dit lidu

a. Tru so cia nguoi giri

b. Dia diém luu trit may chii hé thong thong tin cua ngudi gui

c. Dia diém luu trir may cha email ctia ngudi giri

d. Dia diém thong diép dé duogc khai tao va gui di

Luat giao dich dién tir ctia Viét Nam (D21): Giao két hop dong dién tir bang e-mail duoc chdp nhan
nhung gié tri lam chtng ct thip vi nhitng 1y do nao sau day (chon tbi da 3 Iua chon)

a. Dé tin cdy ciia cdch thirc khéi tao, lwu tri, truyén givi thong diép thip

b. Cich thirc bio dam va duy tri tinh toan ven ciia thong diép thip

c. Khé xdc dinh ngwoi ky va sw chdp thudn ciia ngwoi dé doi voi ni dung hop dong
d. Khong thé hién con d4u cua doanh nghiép trén hop dong nay

e. Khong phu hop véi cac hop dong gia tri 16n.

Giao dich dién tr duoc thyc hién tu dong tung phén hoac toan bd thong qua hé théng thong tin duoc
thiét 1ap sén duoc goi la

a. Giao dich dién tir tw dong

b. Giao dich dién tur

c. Giao dich dién tir ty dong gilra nguoi mua va ngudi ban

d. Giao dich thuong mai dién tur

Theo Luat giao dich dién tir VN : Khi nguoi gtri yéu cAu xéc nhan thi thong di¢p dir li¢u duoc coi la :
a. Chua giri dén khi nguoi nhan gui thong bao xéc nhan

b. Chuwa givi dén khi ngwoi khéi tao nhin dwoc thong bdo xdc nhin ciia nguwoi nhin

c. Da gui khi nguoi khéi tao giri thong bdo xac nhan

d. DPa gui khi nguoi khéi tao nhan duge va truy cép dugc vao thong di€p xac nhan

Luat giao dich dién tir ctia Viét Nam (D17) Thoi diém gui thong diép dir lidu 1a thoi diém thong diep
dir heu nay nhéap vao hé théng thong tin ..................

a. nam ngoai sy kiém sodt ciia nguoi khéi tao

b. dudi su kiém soat cia ngudi khai tao

c. dudi su kiém soat ctia nguoi nhan

d. ndm trong sy kiém soat ctia ngudi nhan va nguoi giri
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10.

11.

12.

13.

14.

15..

16.

Luat giao dich dién tu cia Viét Nam dé cap cac van d& chinh sau, ngoai trir (2 van dé)

a. Gia tri phap ly cua thong di¢p dir licu

b. Thoi gian gui va nhan thong diép dir liu

c. Thtra nhan chir ky dién tur va ching thu dién tor nude ngoai

d. Thanh todn dién tir

e. Thué trong cdc giao dich dién tir

Luat giao dich dién tur cia Viét Nam (D18) Truong hop trudc hodc trong khi gui thong di€p dit licu,

ngudi khoi tao tuyén bd thong diép dir liéu chi c¢6 gia tri khi ¢6 thong bao xac nhan thi thong diép dir
liéu dugccoila ..........ooeeenill. cho dénKhi ...ooovvvvneiiieii, nhan dugc thong bao xac nhan
da nhan dugc thong diép dir lieu do
a. chuwa giri / nguwoi khaoi tao
b. chua nhéan / ngudi khéi tao
c. chua gui/ nguoi nhan
d. chua nhan / nguoi nhan
Luét giao dich dién tir cua Viét Nam (D15) Hop dong ky két giira khach hang ca nhan va website ban
hang truc tuyén c6 gia tri lam chimg ctr hay khong phu thudc céc yéu t6 nao sau ddy (Chon téi da 3
lwa chon, chon ding dugc 0,33 diém, chon sai bi trir 0,5 diém)
a. Do tin ciy ciia cdch thirc tao, lwu triv va givi hop dong
b. Cdch thirc diam bdo, duy tri tinh toan ven néi dung ciia hop dong
c. Cach thirc xdc dinh nguoi khdoi tao
d. Cach thirc rang budc trach nhiém ngudi mua voi hop ddng da ky két
e. Céach thirc rang budc trach nhiém ngudi ban thuc hién don hang da ky két
Hé théng duoc tao 1ap dé guri, nhan, luu trir, hién thi hodc thuc hién cac xir Iy khac ddi véi thong diép
dit liéu duoc goi la gi?
a. H¢ théng thong tin
b. Heé théng thuong mai dién tir
c. Hé thong thong tin thuong mai va thi truong
d. Hé thdng thong tin giao dich dién tir
Nghi dinh s6 57/2006/ND-CP vé Thuong mai dién tir (P15): Khach hang dit hang mua sach qua
mang va mic mot 161 nhap sd luong hang cin mua, thay vi mua 10 d& nhap nham la mua 100 cudn
sach, s6 tién thanh toan bang thé tin dung dé bi trir di cho 100 cudn sach. Ngudi mua thong bao bang
email cho nguoi ban vé 13i trén ngay sau do. Mot tuan sau, khi nhan duoc 16 hang, ngudi mua tra lai
90 cubn sach cho ngudi ban. Nguoi ban khong chdp nhan vi hop dong da duoc thuc hién
a. Nguwoi ban hanh dong nhuw trén la sai
b. Ngudi mua phai chiu trach nhiém vi ho gay ra 16i nhap sai dit liéu
c. Nguodi mua phai chiu trach nhiém vi phat hién 16i qua muodn
d. Hai bén thuong luong tiép dé giai quyét sb sach chénh léch
Luét giao dich dién tir ctia Viét Nam (P4): Chuong trinh may tinh dwoc thiét 1ap dé hoat dong tao ra
cac chit ky sb goi 1a
a. Chuong trinh ching thuc dién ti
Chuong trinh ky dién tir
Chuong trinh cdp chung thu dién tir
Chuong trinh kiém tra chit ky dién tir
Chuong trinh ky dién tir an toan
Luat giao dich dién tir ctia Viét Nam : Khai niém nao KH O NG duoc dinh nghia
a. Chir ky dién tr
b. Ching thu dién tr
c. Giao két hop dong dién tir
d. Hoat dong chung thuc dién tr
e. Bao vé nguoi tiéu dung
Luat giao dich dién tir cia Viét Nam (D12) : Mot thong di€p dit liéu dugc xem la c6 gia tri nhu van
ban viét néu thong tin ham chira trong thong diép dir liéu d6 co thé ................ dé tham chiéu khi
can thiét
a. Hién thi trén man hinh va doc dugc

®opo o
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b. Inra gidy va sir dung dugc lam bang ching
c. Truy cdp va swr dung dwoc
d. Truy cap, doc va in ra dugc

17. Luat giao dich dién tir cuia Viét Nam (P1) : Luat nay KHONG 4p dung ddi voi nhitng hoat dong nao
dudi day (2 hoat dong)
a. Dansu
b. Thuong mai
c. Cdp gidy chirng nhidn quyén sé hitu nha
d. Van ban thira ké
e. Mua ban ¢d phiéu

18. Luat giao dich dién tir cua Viét Nam (P13). Hop dong duogc bén A tao ra dudi dang vin ban word, ky
va gui cho bén B, bén B chép nhan toan bd ndi dung, boi den mot s6 diéu khoan dé nhin manh, ky va
giri lai cho bén A. Pé chic chin, bén B trudc khi giri chuyén hop dong sang dinh dang pdf va dat
password cAdm thay doi ndi dung. Hop ddng bén A nhén lai c6 dugc coi 1a c6 gia tri nhu van ban gbc

hay khong
a. Co
b. Khong

c. Luat chua quy dinh rd truong hop nay
d. Chi hop dong dang word do bén B tao ra duoc coi la c¢6 gia tri nhu ban gbc
19. Theo Luat giao dich dién t&t VN : Khi nao ngudi nhan duoc coi la dd nhan duoc thong diép dir licu
a. Khi thong diép div liéu nhip vao hé thong thong tin ciia nguwoi nhin
b. Khi nguoi nhan doc thong di€p dit licu
c. Khi ngudi nhan download thong diép dir liéu vé may tinh cia minh va c6 thé truy cap duoc
d. Khi nguoi nhan c¢6 kha nang doc dugc thong diép dir ligu
20. Theo Luét giao dich dién tir VN : Thoi diém nhan thong diép dit liéu la
a. Thoi diém thong diép dir liéu nhap vao bat ky hé théng théng tin ndo ctia ngudi nhin
Thoi diém thong diép dir liéu nhap vao cac hé théng thong tin clia ngudi nhan
Thoi diém thong diép dir liéu d6 nhap vao hé théng thong tin do ngudi nhan chi dinh
Thoi diém thong diép div lidu dé nhdp vao hé thong théong tin ciia ngwoi nhin

ooo
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Chwong VIII: Thanh toan dién tir

Qué trinh kiém tra dé xac dinh xem thong tin v& thé ¢6 chinh xac khong va s du tién trén thé du dé thanh
toan cho giao dich hay khong dugce goi la gi?
Thanh toan
Settlement
Xdc thwc — authorization.
Phé duyét - approval.
Mua hang procurement
Gi6 mua hang dién tir KHONG nhét thiét phai c¢6 chic ning nao dudi dy
a. Tim kiém sin phim
b. Lua chon, thém, bt san phém
c. Tinh toén gi, lap hoa don
d. Lién két dén phin mém thanh toan dién tir
T6 chirc cung cép tai khoan chip nhén thanh toan cho ngudi ban hay Internet Merchant Accounts véi
muc dich chip nhan cac khoan thanh toan bang thé tin dung duoc goi la gi
a. Nha cung cip dich vu - processor.
b. T6 chirc cung thé tin dung - credit card association
c. Ngéan hang phat hanh - issuing bank.
d. Ngdn hang thong bdo - acquiring bank
Mot loai thé thanh toan cho phép céc giao dich thanh toan duoc thuc hién khi dat gan thiét bi doc thé nhu
tra phi giao thong trén duong cao tdc, tra vé tiu dién ngam... duoc goi 1a gi
a. contactless card
b. debit card.
c. contact card
d. optical memory card
Nguoi mua/chi thé, ngan hang ciia nguoi mua/ngan hang phat hanh thé, ngan hang ctiia nguoi ban, nguoi
ban/td chirc chap nhan thanh toan thé, to chirc cung cip dich vu thanh toan dién tir 1a cac bén lién quan
dén giao dich thuong mai dién tir nao
a. Mua hang va thanh toan bang thé tai siéu thi
b. Mua hing va thanh todn bang thé tin dung qua Internet
c. Mua hang va thanh toan bing thé tin dung tai ctra hang
d. Rut tién mat tir may ATM dé thanh toan khi mua hang
Mot loai thé thanh toan cho phép chu thé rut tién truc tiép tir tai khoan tién giri ctia minh tai ngan hang.
Day la loai thé nao
a. Thé ghi ng - debit card.
b. Thé tin dung - credit card.
c. Thé mua hang - charge card.
d. Thé thanh toan dién tir - e-payment card.
GS. Tun sir dung thé dé mua mot sb sach trén mang. Cac khoan thanh toan bj trir tuc tiép tir tai khoan
tién giri cta dng dit tai ngan hang Vietcombank. Trong trudng hop nay, ong Tun da str dung loai thé nao
a. Thé tin dung - credit card
b. Thé mua hang - charge card
c. Thé ghi ng - debit card
d. Vidién tir - e-wallet.
Loai thé nao c6 do bao mat cao hon cac loai thé con lai
a. Thé rat tién mat (ATM)
b. Thé mua hang
c. Thé thong minh
d. The bang tu
Han ché kho khac phuc nhéat khi déy manh cung cép dich vu Internet banking tai VN la
a. Kho dam bao cac van dé an toan, bao mat
b. Thiéu vbn diu tu va cong nghé
c. Han ché vé trinh d6 trong nganh ngan hang
d. Thi truwong tiém ning nhé

oan o
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10.

11.

12.

13.

14.

15.

16.

17.

18.

Yéu t6 nao khong phai loi ich ctia dich vu ngén hang dién tir

a. Thanh toan cac hoa don truc tuyén

b. Truy cép cac thong tin vé tai khoan va cac giao dich da thuc hién

c. Truy cap moi noi, moi lic

d. Twong tic truc tiép véi nhin vién ngin hang
TS. Minh thuc hién thanh toan céc hoa don tién dién, dién thoai, internet béng cach vao cac website cua
nhitng nha cung cap dich vu trén va nhap vao d6 thong tin tai khoan dé thanh toan, ddy 14 hinh thirc thanh
toan dién tur gi

a. Ngan hang dién tir - online banking

b. Thanh todn héa don trwc tuyén - biller direct

c. Cong thanh toan hoa don truc tuyén - bill consolidator

d. The tin dung ao - virtual credit card
Su khac biét 16n nhat gitta Thé tin dung (credit card) va Thé ghi ng (debit card) 1a

a. Kha nang thanh toan trong giao dich qua Internet (mua hang qua mang)

b. Kha nang thanh toan trong cac giao dich truyén thong (tai siéu thi, ctra hang...)

c. Kha ning rut tién tir cac may ATM

d. Kha nang chi tiéu bi gioi han
Trén goc do khach hang sir dung hoa don dién ti, hiy chi ra vin ¢ KHONG phai 14 loi ich d6i v6i ho

a. Giam chi phi - reduced expenses.

b. Dé dang luu trit cac loai hoa don - improved record keeping.

c. Khong bi gii han vé thoi gian va dia diém thanh toan hoa don - ability to pay bills from

anywhere at any time.
d. Nhin it hon nhitng mau quing cdo tiv cdc doanh nghiép giri héa don - fewer ads from
companies sending bills.

TS. Lynn thuc hién cac khoan thanh toan hang thang théng qua mdt website thanh toan truc tuyén do
ngan hang cung cép. Pay 1a vi du vé

a. Ngan hang dién tir - online banking

b. Thanh toan hoa don truc tuyén - biller direct

c. Cong thanh toan héa don truc tuyén - bill consolidator

d. Thé tin dung ao - virtual credit card
Dich vu két nbi nguoi ban hang, khach hang, va cac ngan hang lién quan dé thuc hién cac giao dich thanh
toan dién tir duoc goi la gi?

a. Dich vu thanh todn truc tuyén - payment processing service

b. Nguoi ban - merchant.

c. Ngéan hang phat hanh - issuing bank

d. Ngan hang thong bao - acquiring bank
Str dung..... khach hang khong can phai dién cac thong tin vao cac don dat hang truc tuyén ma chi can
chay phan mém trén may tinh

a. Tién s6 hoa: Digital cash

b. Tién dién ti: E-cash

c. Vidién tir: E-wallet

d. Séc dién ti: E-cheque
T chuc tai chinh cung cép thé thanh toan cho cac khach hang c4 nhan duogce goi 1a gi?

a. Nha cung cip dich vu - processor.

b. T4 chirc cung thé tin dung - credit card association

c. Ngan hang phdt hanh - issuing bank.

d. Ngéan hang thong bdo - acquiring bank.
Mot loai thé thanh toan, khong c6 gidi han nhét dinh, chu thé phai trd cac khoan chi tiéu, mua sdm hang
thang. Day la loai thé nao

a. The ghi no - debit card.

b. Thé tin dung - credit card

c. Thé mua hang - charge card.

d. The thanh toan dién tir - e-payment card
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19.

20.

21.

22.

23.

24.

25

26.

27.

Chi ra yéu t6 KHONG cuing loai véi cac yéu t6 khac

a. ATM
b. EFT
c. ACH
d. EDI

Trong nam 2004, theo théng ké ctaa Turban 2006, té)ng thiét hai do cac giao dich thanh toan gia mao truc
tuyén dbi véi ngudi ban hang 1a bao USD

a. $26 million.

b. $260 million.

c. $2.6 billion.

d. $26 billion
Loi ich co ban nhét ciia Internet banking 1 gi

a. Tiét kiém chi phi giao dich

b. Tao diéu kién cung tng thém cac dich vu cho khach hang

c. Tang mirc dp thuan tién trong giao dich ciia khdach hang

d. Xay dung long trung thanh va gia tang loi nhudn cho khach hang
Mot loai the thanh todn cho phép chu thé sir dung mdt khoan tién dé thanh toan véi gidi han nhit dinh do
cong ty cp thé dua ra va thuong yéu cdu mot ty sudt loi nhuan kha cao ddi véi nhitng khoan thanh toan
khong dugc tra dung han. Day la loai thé nao

a. Theé ghi no - debit card

b. Thé tin dung - credit card.

c. Thé mua hang - charge card.

d. The thanh toan dién tu - e-payment card
GS. Hoang dang ky st dung mot dich vu thanh toan cho phép tap hop tit ca cac héa don GS phai tra
trong thang tir cac nha cung cép dich vu khac nhau, va chi phai thuc hién mot thanh toan duy nhit. Day la
vi du vé hinh thtrc thanh toan dién tir nao

a. Ngan hang dién tir - online banking

b. Thanh toan hoa don truc tuyén - biller direct

c. Cong thanh todn héa don truc tuyén - bill consolidator

d. Thé tin dung ao - virtual credit card
Qua trinh chuyén tién tir tai khoan ctia ngudi mua sang tai khoan ctia ngudi ban duoc goi la gi?

a. Thanh toan — settlement

b. Xac thuc — authorization

c. Phé duyét — approval

d. Mua hang — procurement

. Trong giao dich thwong mai qubc té, voi nhitng hop ddng ¢ gia tri 16n, vi du trén 50.000 USD, céc

doanh nghiép thuong st dung hinh thire thanh toan nao
a. Thanh toan bang thé - trade card payment.
b. Thanh toan dién tir nho - e-micropayment
c. Thanh toan sir dung chit ky s - PKI payment
d. Thuw tin dung - letter of credit.
Mot loai thé thong minh véi mdt con chip nhé, mau vang gin trén bé mit thé cho phép giri va nhan thong
tin voi may doc thé khi dat vao vao trong may doc thé duoc goi la gi
a. purchase card.
b. debit card.
c. contact card
d. optical memory card
Trén gbc d6 ngudi cung cap hoa don dién tir, hiy chi ra dac diém KHONG phai loi ich ctia hoat dong nay
a. Giam chi phi xtr ly giao dich - reduced processing expense
b. Cai thién chat luong dich vu khach hang - improved customer service.
c. Giup doanh nghiép hién dién trén toan thé gidi - universal availability
d. Thu hit thém nhiéu khach hang tiém nang - opportunity for targeted advertising
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28. Céc giao dich thanh toan dién tir cé gia tri nho hon 10 USD duoc goi la gi
a. Thanh toan dién tir trung binh - e-mediumpayments
b. Thanh todn dién tir nho - e-micropayments
c. Thanh toan dién tir bang thé thong minh - e-smart payments.
d. Tién dién t - e-cash.
29. Cong ty ban san phém hay dich vu truc tuyén, st dung thé tin dung 1a cong cu thanh toan duoc goi 1a gi?
Nha cung cip dich vu - processor
Nguwoi ban — merchant
Ngan hang phat hanh - issuing bank
Ngan hang thong bao - acquiring bank

aoc o
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Chwong IX: Trién khai dy 4n xiy dung TMDT

1. Dr. Hoa mua va download mot phin mém tuong lta tryc tuyén. Sau khi cai dat phan mém nay trén may
tinh xong, c6 phat hién ra may tinh khong thé ket ndi Internet duoc. Dr. Hoa truy cp vao website cua nha
cung cip phdn mém, xem muc FAQ cta phan mém nay va tim duoc cach khic phuc su ¢6.D4y 1a vi du minh
hoa hoat dong nao?

a. Chirc niing hé trg vé sin pham - product support function.

b. Chure nang thuc hién don hang - order fulfillment function.

c. Chuc nang gioi thiéu san phdm - product presentation function.

d. Chure nang cung cap dich vu khach hang - customer service function.
2. Géi phan mém bao gdm ctra hang truc tuyen gié mua hang tryc tuyén, mau dit hang, co s dit liéu mé ta
san pham, gid va don dit hang ... dugc goi 1a gi?

a. phin mém trang chii ban hang

b. Tron goéi phin mém vé thuong mai dién tir

c. mot catalog dién tu

d. mot goi phan mém theo chirc ning
3. Khi cin trién khai cac tng dung thuong mai dién tu trong thdi gian ngén, ngudn von it, hé thong mai
khong giit vi tri chién lugc trong hoat dong kinh doanh, Iya chon nao sau day 1a phu hop nhat?

a. tich hop trng dung doanh nghiép

b. outsourcing

c. mua vtrng dung vé thuwong mai

d. insourcing
K§ thudt phat trién cac tng dung thuong mai dién tir nao theo do cac ing dung duoc trién khai dong bo va
tuwong thich véi hé théng cua cac dbi tac?

a. Leasing

b. Insourcing

c. Outsourcing

d. Tich hop vng dung doanh nghiép
4. Mot module trén website cho phép nguoi xem tu do dang nhap, dit cu hoi, binh luan va trao dbi y kién
goi la:

a. chat group

b. Danh sach chung

c. Dién dan théo lugn dién tiv

d. Danh sach thao ludn qua email
5. Bu6c dau tién trong viéc xay dung mot don vi kinh doanh méi 1a gi?

a. Xy dung ké hoach kinh doanh - write a business case.

b. Tim kiém ngudn von can thiét d& dam bao su thanh cong - find the money needed to make the

business successful.

¢. Xdc dinh nhitng nhu ciu hién tai chwa dwoc ddp ikng ciia ngwoi tiéu diing hodc doanh nghiép -

identify a consumer or business need that isn’t presently being met.

d. Xem xét toan bo cac co hoi kinh doanh hién hitu - investigate all existing opportunities.
6. Khi trién khai mot du an thuong mai dién t, viéc xac dinh xem website co dap tng nhitng muc tiéu kinh
doanh va tdm nhin ctia doanh nghiép hay khong goi la gi?

a. Kiém tra két qua - acceptance testing.

b. Kiém tra kha nang sir dung - usability testing.

c. Kiém tra kha nang tuong tac - integration testing.

d. Kiém tra kha ning hoat dong - performance testing.
7. Yéu cau vé thdng nhat “consistency” trong thiét ké website nhdm muc tiéu nao sau day?

a. dam bao rang cac tin nhin duoc giri dén cho nhitng khach hang da tiép xtic voi cong ty 1a nhét quan

b. dim bdio ring cdc trang web phai nhit qudn véi nhau

c. dam bao rang tét ca visitors tim thiy duoc nhiing gi ma ho can tim

d. dam bao rang cac khach hang dwoc ddi xtr nhu nhau khi ho tiép xuc véi dich vu khach hang
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8. Theo mot s nghién ciru, ngudi xem website nén tim dugc théng tin ho quan tdm véi didu kién nao sau
day?

a. Khong can nhap chudt

b. Trong vong 10 phtt hodc kém hon

c. Chi v&i mot cai nhdp chuot

d. Hon 3 cdi nhdp chut
9. K§ thuat phat trién cac tmg dung Thuong mai dién tir ndo phi hop v6i muyc tiéu dua ra cac tng dung chién
luge nham tao su khac biét cua cong ty voi cac dbi thu canh tranh?

a. outsourcing

b. mua mot hé théng dd ¢6 sin

c. leasing

d. insourcing
10. Trong qua trinh giao dich dién tir, website ban hang str dung céac thong tin vé san pham, dich vu lién quan
de dua ra cac chao ban cho khach hang. Qua trinh nay dugc goi la:

a. Binh luan - comment.

b. Xuc tién - promotion.

c. Bin sin pham dich vu lién quan - cross selling.

d. Ban thém céc san pham dich vu khac - up selling.

11. Viée luu trir website, theo d6 cac doanh nghi¢p mua phan cimg, phdn mém, tuyén dung nhén sy va duong
truyen de luu trit cac website cia minh dugc goi la gi?
a. ISP hosting.
b. mirror hosting.
c. using a storebuilder.
d. self-hosting.
12. Viée xdy dung website ndi bd ¢6 nhitng loi ich sau, NGOAI TRU
a. Cho phép cong ty st dung chuyén gia ndi bd
b. Cho phép cong ty mé rong tdm kiém soat hon trong quy trinh va céc trang web da hoan thanh
c. Cung cip toc dp nhanh nhit ra thi truong
d. Cho phép cong ty bao hd cong nghé doc quyén
13. H¢ ° vao Internet duogc goi la gi?
a. ISP address.
b. URL name.
c. domain name.
d. host name.
14. Theo théng ké chung, tuong quan gitra chi phi xay dung va lap dat mot hé théng thuong mai dién tir va
chi phi van hanh va duy tri hé thong c6 dac diem gi?
a. Khong c¢6 mot mbi quan hé tong thé nao gilta chi phi xdy dung va lap dat mot hé thong thuong mai
dién tr va chi phi van hanh va duy tri hé thong - There is no general relationship between the cost of
building and installing an EC system and the cost of operating and maintaining it.

b. Chi phi xay dung va lap dat mot hé thong thuong mai dién tir I6n hon chi phi van hanh va duy tri
h¢ thong - It costs much more to build and install an EC system than to operate and maintain it.

c. Chi phi xdy dung va ldp diit mot hé théng thwong mai dién tir twong dwong chi phi van hanh va
duy tri hé thong - It costs about as much time, effort, and money to operate and maintain as to
build and install a system.

d. Chi phi xay dung va lép dat mot he théng thuong mai di€n tir nho hon chi phi van hanh va duy tri
h¢ thong - It costs much more to operate and maintain an EC system than to build and install it.
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15. Trang web gitip khach hang trong qua trinh mua hang dugc goi la gi?

a. Trang chu

b. Trang ndi dung

c. Trang giao dich

d. Trang trg gitp
16. Cac trang web cung cap thong tin vé san pham, dich vu, thong tin trong qué trinh mua sim, thong tin sau
khi mua va dich vu sau ban dugc goi la gi?

a. Trang chu

b. Trang ngi dung

c. Trang giao dich

d. Trang tr¢ gitip
17. Trang web gitp ngudi xem st dung hay dinh hudng khi doc thong tin trén website dugc goi la gi?

a. Trang chu

b. Trang giao dich

c. Trang tro gitp

d. Trang ndi dung
18. GS. Chi mua mdt e-book tir mot nha xudt ban qua mang. Trong khi dang download tai liéu vé thi may
tinh gap su cb mait dién. Khi két ndi lai va bat dau download lai tai liéu thi nhan duoc thong béo rang qua
trinh download d hoan tat. GS. Chi phai 1am gi tiép theo?

a. Churc nang thuc hién don hang - order fulfillment function.

b. Chire nang hd tro vé san phiam - product support function.

c. Chtrc nang gi6i thiéu san phdm - product presentation function

d. Chirc ning cung cip dich vu khdich hang - customer service function.
19. Viée xac dinh xem sé& dat website tai ddu 1a mot phan cta hoat dong nao dudi dy?

a. Noi dung - content.

b. a Web host.

c. Ciu truc ctia web - a Web design format.

d. Tén mién - a domain name. ’ .
20. Mot cong ty Iuu trit website cung cap nhiéu dich vu luru trit khac nhau cho céc loai hinh doanh nghiép
khéc nhau duoc goi 1a gi?

a. a storebuilder.

b. self-hosting.

c. pure Web hosting service.

d. ISP hosting.
21. Khi trién khai mot du an thuong mai dién ttr, viéc chay thir dé kiém tra cam nhén ctia nguoi str dung khi
tuong tac véi website thuong mai dién tir goi 1a gi?

a. Kiém tra kha ning hoat dong - performance testing.

b. Kiém tra két qua - acceptance testing.

c. Kiém tra kha ning sir dung - usability testing.

d. Kiém tra kha nang tuong tc - integration testing.
22. Khi trién }(hai mot du an thuong mai dién tu, viéc chay thir dé dam bao cac module trong toan bg du an
hoat dong phoi hop tot véi nhau goi 1a gi?

a. Kiém tra kha néing twong tic - integration testing.

b. Kiém tra kha nang sir dung - usability testing.

c. Kiém tra két qua - acceptance testing.

d. Kiém tra kha ning hoat dong - performance testing.
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23. Trong qua trinh chuyén d6i tir thuong mai truyén thong sang thuong mai dién tir, vin dé nao sau ddy
thuong xay ra?

a. S€ co sy thay ddi vé hinh thirc bén ngoai, tuy nhién c6 rat it thay dbi trong qué trinh trién khai hay
trong quyét dinh ddu tu vao co s& ha ting - there is a change in outlook, but rarely a change in
procedures or investment in infrastructure.

b. S& c6 su thay ddi ngay cang nhiéu vé cach thirc trién khai cac hoat dong ctia doanh nghiép - there
are incremental changes to the ways things have always been done.

c. Su thay ddi c¢6 thé chi anh huong dén mot hodic mdt sé cac phong ban chirc ning cta doanh nghiép
- the change may affect only one or a few of the functional areas of the business.

d. Hiu hét moi hoat dong ciia doanh nghiép déu cé thé phdi thay doi va cdch thirc lam truyén
thong sé phdi dep bo - there is always a sharp break with the past and every aspect of the business
will probably change.

24. Khi danh gia mot goi tmg dung thuong mai dién tir, kha nang thu thap, luu trit, truy xuit thong tin va ciu
truc co so dit liéu cua hé thong d6 can dugce tien hanh can than. Qua trinh danh gia nay goi l1a gi?

a. information requirements
b. technological evolution.

c. flexibility.

d. user friendliness.

25. Theo mot sO nghié€n ctru, khach hang can ¢ kha nang trd vé trang chi cua website voi dicu kién nao sau

day?

a. Trong vong 10 phut hodc kém hon
b. Hon 3 cai nhip chudt

¢. Khong can nhip chudt

d. Chi véi mét cdi nhép chudt

26. Kho khan 16n nhét trong str dung von mao hiém — venture capital 1a gi?

a. Tim dwoc mot nha diu tw mao hiém dong y cdp von - finding a willing venture capitalist.
b. Mt di su tu chi - the loss of control a venture capitalist demands.

¢. Chuyén dia diém t6i mot 1ong 4p - relocating the business to an incubator.

d. Tim dugc sb von ma nha dau tu yéu ciu - finding the money a venture capitalist will require.

27. Nhitng ndi dung trén website cho phép truy cip mién phi hodc tu do dugc goi la gi?

a. Thong tin ndi bo - local content.

b. Thong tin dac biét - premium content.

c. Thong tin thwong mai - commodity content.

d. Thong tin danh cho thanh vién - member content.

28. Budc dau tién trong xay dung du an Thuong mai dién tir 1a gi?

a. Xdc dinh, ddnh gid va lip ké hoach xdy dung hé thong thwong mai dién tir - identify, justify, and
plan the EC system.

b. Thiét ké ciu trac kinh doanh thuong mai dién tur - create the EC architecture.

c. Lua chon mét phuong an phat trién - select a development option.

d. Cai dat, kiém tra, két ndi, va trién khai cac tmg dung - install, test, connect, and deploy the
application.

29. Cong ty EcomPro da kinh doanh dugc 50 ndm, thé hé EcomPro3 quyét dinh m& mot kénh ban hang truc
tuyén dé tang cuong quang cdo va ban hang cho cira hang truyén thong. Day la vi du vé:

a. Cong thong tin - a portal.

b. Mua sam truc tuyen e-procurement.
c. Cira hang triee tuyén - a storefiont.
d. P4u thau - a reverse auction.
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30. Cong ty Ecom Pro san Xuét va ban cac loai hang dién tu dudi nhiéu nhin hiéu khac nhau, c6 mot sb
website riéng cho timg nhén hiéu nay. Cong ty quyét dinh tap hop tit ca cac website riéng 1& d6 vao mot
website, tir d6 lién két dén cac website riéng, bén canh d6 cung cip thong tin chung vé cong ty, thong tin hd
trg khach hang, ban quan 1y, lich st cong ty... Day 1a vi du vé:

a. Cira hang truc tuyén — a storefront

b. P4u thau — a reserve auction.

c. Cong théng tin — a portal.

d. e-procurement
30. Khi l4p mdt du 4n Thuong mai dién tir, nguoi 14p du 4n ddu tién phai quan tAm dén nhiing van dé nao?

a. Vach sin khung thoi gian dé trién khai va hoan thanh du 4n - a time line for completion and

implementation.

b. Chi phi dé trién khai dyr 4n - the cost of implementing the project.

¢. Cac ngudn luc vé cong nghé hién c6 c6 thé sir dung cho du 4an - the existing computer resources

available for the project.

d. Xem xét mirc dp phit hop cia dw dn thwong mai dién tiv véi chién lwoc tong thé ciia doanh

nghiép - how the EC project aligns with the organization’s overall business plans and processes.
31. Mot cong ty, dai hoc, hodc mot t6 chirc phi loi nhuan hd tro cac doanh nghiép tiém ning trong giai doan
dau xay dung va phat trién dugc goi 1a gi?

a. Doanh nhan - entrepreneur

b. Long dp - incubator

¢. Nha ddu tu mao hiém - venture capitalist.

d. Nha dau tu thién than - angel investor.
32. Viéc website va cac trang web trén d6 dugc sdp xép, dit tén, lién két dé hd tro qué trinh xem va duyét
web hay tim kiém duoc goi 1a gi?

a. The Web format

b. Ciu triic thong tin

c. Thiét ké website

d. The Web template
33. Mot module ciia website cho phép khach truy cp va giao tiép truc tuyén dong thoi voi nhau duoc goi la:

a. chat group

b. Danh sach chung

c. Dién dan thao luan dién tir

d. Danh sach thao ludn qua email
34. Ca nhén giau c¢6 dong goép quy va co thé 1a kién thie chuyén mén trong giai doan dau tién xay dung mot
doanh nghiép méi dugc goi la gi?

a. Nha ddu tu mao hiém - venture capitalist.

b. Long 4p - incubator

¢. Nha dau tw thién than - angel investor.

d. Doanh nhan - entrepreneur
35. Pbi v6i nhitng ing dung thuong mai dién tir can trién khai nhanh chong, mat nhiéu chi phi xdy dung va
duy tri, van hanh hé thong, lva chon nao sau day 1a pht hop nhit?

a. leasing

b. tich hop ung dung doanh nghiép

c. outsourcing

d. insourcing
36. Mot portal dugc xay dung cho toan bd céc to chirc thanh vién ciia cong ty truy cap duoc goi la gi?

a. Cong thong tin ca nhan

b. Cong thong tin doanh nghiép

c. Cong cung cip cac san phdm tu phuc vu

d. Cong thong tin ndi bd
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37. Mot nha san xuét 16n c6 tdm nha may tai mot sd dia diém khac nhau. Cong ty c6 website gidi thiéu timng
nha may trén 10 nam nay, tai d6 co thong tin ddy da vé tén, dia chi, dién thoai, email lién hé cho timg nha
may. Nhitng thong tin nay khong thay dbi tir khi website dugc xay dung va cong ty khéng c¢6 nhu cdu thay
d6i cac thong tin nay. Day 1a vi du vé:

a. Noi dung dong - dynamic content.

b. Noi dung tinh - static content.

c. Noi dung déc biét - premium content.

d. Noi dung tdi uu - optimized content.
38. Khi trién khai website thuong mai dién ti, quyét dinh nao trong nhitng quyét dinh sau phai dugc thuc
hién dau tién va c6 tac dong dén céc hoat dong thuong mai dién tir sau nay?

a. Ai sé la ngwoi luu triv web - who will host it.

b. Tén mién - the domain name.

c. Mau séc va két cau - the colors and layout to use.

d. Khach hang s& thanh toan nhu thé nao - how customers will make payments.
39. Dé trién khai dy an thwong mai dién tir thanh cong, yéu t6 nao sau ddy dong vai trd quan trong nhit?

a. Sw phéi hop giiva chuyén gia cong nghé, kinh doanh va thwong mai dién tiv

b. Ban lanh dao am hiéu thuong mai dién tu

c. Poi ngii k¥ su tin hoc tbt

d. B0i ngii chuyén gia thuong mai dién ti
40. Viéc danh gia kha ning mo rong ctia hé thong thuong mai dién tir theo nhiéu chiéu khic nhau dé c6 thé
cung cap thém céc san pham dich vu méi duoc goi la gi?

a. information requirements

b. flexibility.

c. hardware and software resources.

d. scalability.
41. M&i 1an khach hang dit hang mot dia CD tir cira hang ban dia nhac truc tuyén, phin mém quan 1y kho
hang thong bao rang mot chiéc dia loai d6 da duoc dat hang. Pay 1a vi du vé:

a. Chtrc nang cung cap dich vu khach hang - customer service function

b. Chikc ning dit hang truc tuyén - order entry function.

c. Chtrc nang hd tro san phdm - product support function.

d. Chtrc nang thuc hién don hang - order fulfillment function
42. Trong qué trinh giao dich truc tuyén, website ban hang dua ra cac lya chon lién quan véi gia cao hon,
chat lugng va tinh ning cao hon, ddy 1a qu4 trinh:

a. Bdn thém cdc sian pham dich vu khdc - up selling.

b. Binh luan - comment.

¢. Ban san pham dich vu lién quan - cross selling.

d. Xuc tién - promotion.
43. Dr. Van truy cap mot website & d6 ¢o chirc ning truy cap tiép vao cac thong tin duoc ca biét hoa theo
dung nhu cau cua cd, day 1a vi du vé mé hinh gi?

a. Cong théng tin

b. Ctra hang truc tuyén

c. San giao dich

d. Trinh duyét
44. Trang web giup moi ngudi xem tim hiéu chung vé website va gidi thiéu vé website dugc goi la gi?

a. Trang tro gitp

b. Trang ndi dung

c. Trang chu

d. Trang giao dich
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45. Khi danh gid mot du 4n thuong mai dién tir, viéc dam bao hé théng may tinh, hé diéu hanh cua hé thong
thuong mai dién tor méi tuong thich véi hé théng hién tai dugc goi la gi?

a. information requirements

b. user friendliness.

c. hardware and software resources.
d. flexibility.
46. V& co ban, tai sao phai xdy dung mot ké hoach kinh doanh?
a. Pua ra co ché hoat dong cho doanh nghiép - provide an operational framework for the business.
b. Gitip céc nha lanh dao ghi nhd muc tiéu can hoan thién - help the founders remember what they are
trying to accomplish.
¢. Tim duoc von dau tu - acquire funding. 22222
d. Puwa ra dinh hwéng chién lwgc cho nhin vién - provide strategic direction to employees.
47. 1 cho dién tir e-market lién két nhidu ngudi mua va nhidu ngudi ban véi nhau goi 142
a. San giao dich
b. Mua sdm tryuc tuyén
c. Dau thau
d. Déu gia
48. Su khac biét 16n nhit giita mot ké hoach kinh doanh truyén théng va ké hoach kinh doanh dién tu 1a gi
a. Nh@n thirc duoc kinh doanh trong moi truong Internet la kinh doanh trong mot méi truong
kinh doanh dic thii - understand that the Internet is an unique sales channel.
b. Hiéu dugc moi mit vé cong nghé can thiét dé trién khai mot du an - understand all aspects of the
technology required to implement the plan.
c. Phat trién mot ké hoach kinh doanh kéo dai it nhat 1a 20 nam - develop a plan that spans at least
twenty years.
d. Nhan thirc dugc cac quy tic truyén thong khong thé ung dung duogc khi kinh doanh trén mang
Internet - understand that traditional rules do not apply when doing business on the Internet.
49. Trong mot cira hang truc tuyén B2C, chirc ning cung cap cho khach hang thong tin vé& san phdm qua céc
phan mém duyét web goi 1a gi?
a. Chtrc nang thanh toan truc tuyén - electronic payment function.
b. Chirc nang thuc hién don hang - order fulfillment function.
c¢. Churc nang dat hang truc tuyén order entry function.
d. Chirc ndng gioi thiéu sdn phém - product presentation Junction
50. Cong ty EcomPro san xuit va ban cac loai hang dién tir dudi nh1eu nhin hiéu khac nhau, ¢6 mot sd
website riéng cho timg nhan hiéu nay. Cong ty quyét dinh tdp hop tit ca cac website riéng 1& d6 vao mét
website, tir d6 lién két dén cac website riéng, bén canh d6 cung cp thong tin chung vé cong ty, thong tin hd
tro khach hang, ban quan ly, lich str cong ty... Day 1a vi du vé:
a. Cong théng tin - a portal.
b. Ctra hang truc tuyén - a storefront.
c. Pau thiu - a reverse auction.
d. e-procurement

51. Trong qua trinh giao dich truc tuyén, website ban hang cung cép cac phiéu mua hang, phiéu giam gia,
dich vu mién phi dugc goi 1a gi?
a. Xtc tién - promotion.
b. Ban thém céc san phiam dich vu khéc - up selling.
c. Binh ludn - comment.
d. Ban san pham dich vu lién quan - cross selhng
52. Mot nhom nguoi cling ¢6 mot s6 mdi quan tdm va giao tiép voi nhau qua email list de goi 14 gi?
a. Dién dan thao luan dién tir
b. chat group
c. Danh sach chung
d. Danh sdch thao ludn qua email
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53. 1 portal dong vai trdo cong két ndi dén cac portal va web khac cua cong ty de goi 142
a.Cong cung cap san pham tu phuc vu
b.Céng théng tin nji bp
¢.Cong thong tin doanh nghiép
d.Cong thong tin ¢4 nhan
54. Viéc 1 website TMDT tép trung nhiéu san phdm cta nhiéu nha cung cdp khac nhau dé nhiéu ngudi mua
¢6 thé xem xét duoc goi la gi?
a, Catalogs dién tir
b, Mua sdm truc tuyén
¢,San giao dich
d, San giao dich B2B cta nguoi ban
55. Nhitng ndi dung thong tin khong bao gio dugc truy cdp qua web dugc goi la gi?
a. Thong tin dic biét — premium content
b. Thong tin ndi bd - local content
¢. Thong tin thuong mai — commodity content
d. Thong tin danh cho thanh vién — member content.
56. Muc do thuan tién cta hé théng nham giup ngudi dung trung binh c6 thé str dung duoc dé dang dugc goi
la gi?
a. information requirements.
b. user friendliness
c. flexibility
d. technological evolution.
57. Mot website voi muc dich chinh 13 cung cép thong tin vé doanh nghiép va san pham, dich vu dugc goi la
gi?
a. Trang web tuong tac - interactive site.
b. Trang web cho phép giao dich - transactional site.
c. Trang web nhim thu hut khach hang - attractor.
d. Trang web cung céip théng tin - informational site.
58. K¢é toan va logistics 1a hai vi du vé mang hoat dong nao khi trién khai thwong mai dién t&? Accounting
and logistics are examples of:
a. Dich vu van chuyén - transportation services.
b. Back-office operations.
c. Dich vu khach hang - customer service.
d. Thuc hién don hang - order fulfillment
59. FTU Iap ra danh muc céc cau hdi va cau tra 101 ma sinh vién mai vao truong hay quan tam dua trén mot
didu tra quy md trong vai nam. P4y 1 hinh thirc gi?
a. Ung dung chién luoc giao tiép véi khach hang - a customer-facing application.
b. Bang ciau hoi - a FAQ page.
c. Hoat dong truc tuyén - online networking.
d. Ung dung chién lwgc khach hang trung tdm - a customer-centric intelligence application.

60. Ngugc voi giao dich thuong mai truyén théng theo kiéu ddy-push, giao dich thuong mai dién ti thuong
theo ki€u kéo-pull va c6 dac diem la:
a. Khéi diu véi mot don hang - begins with an order.
b. X4y dung kho hang ma khong can quan tdm dén nhu cau tiém nang - builds inventory without
regard for potential demand.
c. Bat ddu voi viée tién hanh san xudt san phadm dé luu kho - begin with manufacturing a product
which is shipped to inventory
d. C6 s6 lugng hang thanh pham luu kho 16n hon - has a much larger finished goods inventory level.
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61. Tét ca cac dich vu nhim dam bao khach hang nhan dugc san phdm ma ho dit mua qua mang trong thoi
gian da cam két dugc goi la gi?
a. logistics.
b. back-office operations.
c. Thure hién don hang - order fulfillment.
d. Van tai - transport.
62. Viéc t6 chirc nhan hang tra lai tir nhitng khach hang khong hai 1ong dén ngudi cung cip duoc goi 1a gi?
a. order fulfillment
b. logistics.
c. reverse logistics.
d. front-office operations.

63. Dr. Tang dat mua mot chiéc laptop tai Denn Computer qua website ctia cong ty. Cong ty xac nhan don
hang sau 10 phut va han giao hang la 3 ngay. MJi ngay sau d6, Denn déu gui cho Dr. Tang email thong béo
vé tinh hinh ldp rap chiéc laptop theo yéu cau do. Khi hang bt dau giao, Dr. Tang nhan duoc mdt email
thong bao thoi gian bat dau giao hang. Pay 1a vi du vé:

a. Giao hang - purchase dispatch.

b. HO tro khach hang trong subt qua trinh mua hang - customer support during purchase.

c. Ho tro sau khi mua - postpurchase support.

d. Ho tro trude khi mua hang - pre-purchase support.
64. Ban hang, quang cao va hd trg khach hang truc tuyén 1a vi du v& mang hoat dong nao trong thuong mai
dién tu?

a. Dich vu khach hang - customer service.

b. Thuc hién don hang - order fulfillment.

c. Back-office operations.

d. Hoat dpng bdan hang - front-office operations.
65. GS. Dang Ién website cia cong ty DennVN dé mua mot chiéc may tinh. Trong qua trinh mua hang, GS.
Dang lua chon linh ki€n va cau hinh may tinh phu hop va nhan duge muc gia cu thé doi voi timg loai may
tinh ba xem xét va thoi han giao hang doi vai tung loai. Pay 1a vi du vé hoat dong nao?

a. Ho trg sau khi mua - postpurchase support.

b. Hé tro khdch hang trong suét qud trinh mua hang - customer support during purchase.

c. Giao hang - purchase dispatch.

d. Ho tro trude khi mua - pre-purchase support.
66. Vo1 muc thiét hai trén 1.2 ty USD, thi€t hai 16n nhét trong lich stir cac cong ty dot.com xay ra voi:.

a. E-Toys.

b. Amazon.com.

c. Kozmo.com.

d. Webvan.
67. Trong thwong mai dién tir, cac hoat dong sau 14 vi du vé& hoat dong hd tro khach hang truc tuyén,NGoar TRU

a. Su hién dién ctia website - site availability.

b. Thoi gian tra 101 - response time.

c. Hé tro doi véi san phém huw héong - product failure rate.

d. Cung cép dir liéu kip thoi ngay trén website - timeliness of data on the Web site.
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68 Kha ning giao hang dung thoi han 1a van dé cia:
a. P6i vé6i tat ca cac hoat dong trén thé gidi, tuy nhién day khong phai 13 tré ngai ddi voi cac hoat
dong ndi dia - in global operations, but it is rarely a problem in domestic operations.
b. Ci thwong mai truyén thong va thwong mai dién tir - in both off-line and online commerce.
c. Cac dich vu logistics truyén thong, nhung van d& nay chi c6 thé thuc hién trong thwong mai dién
tur - in traditional logistics, but the problem has been solved in e-commerce.
d. Chi d6i véi thwong mai dién tir - unique to e-commerce.
69. Pbi voi cac cong ty ban hang truc tuyén, vi du ngudi san xudt hay ban 1¢, bude thir hai trong qua trinh
thuc hi€n don hang 1a gi?
a. Kiém tra nguon hang trong kho - checking for product availability.
b. Nhan don dét hang - receiving the customer’s order.
c. Thuc hién don hang - order fulfillment.
d. Du bao nhu cau - demand forecasting.

70. Khi TS. Vu vira hoan thanh don dat hang mua mdt hdp muc in cho may in cia minh, website cua cong ty
TA 1ap tic dua ra goi ¥ vé hop muc mau cho loai may in d6 va cac loai gidy in phtt hop. Pay 1a vi du vé hinh
thire ban hang nao?

a. Ban thém san phim dich vu gia ting - up-selling.

b. Bdn nhiing sin phim lién quan - cross-selling.

c. Thu hat khach hang tiém nang - prospecting.

d. Chuong trinh xac dinh khach hang trung thanh - a customer loyalty program.
71. Chi ra nhitng hoat dong c6 thé cai tién dé nang cao hiéu qua cac giao dich thuong mai dién tur truc tuyén.

a. logistics - are accomplished solely through improved links with logistics

b. cai tién hé thdng thanh toan - are accomplished solely through implementing linkages with

payment systems.

c. thay d6i co cdu trong cong ty - are accomplished solely through improvements within the

organization.

d. Tit ca cdc lwa chon - may come from within the organization, from improved links with

logistics, and through linkages with payment systems.

72. Chién lroc thuc hién don hang theo d6 cac linh kién, bd phan ciu thanh san phdm duoc tp hop tir nhidu
hon hai dia diém duoc goi 1a gi?

a. Tri hoan thuc hién don hang - order postponement

b. merge-in-transit.

c. Giao hang tap trung - leveraged shipments.

d. Kho hang luu dong - a rolling warehouse.

73. Vai trd cua 3PL trong logistics ddi v6i cac cong ty thuong mai dién tir c6 dac diém gi?

a. . Cac doanh nghiép thuong mai di€n tu it khi sit dung cac bén thir ba - 3PL suppliers are rarely
used by e-commerce companies.

b. Tétca cac dich vu logistics phuc vu cho cac cong ty kinh doanh truc tuyén phai do cac bén thir ba
cung cap- all logistics services for online compames must be provided by 3PL suppliers.

c. Rit quan trong lic trong giai doan khéi diu cua cdc doanh nghtep, nhung nhiéu doanh
nghiép thwong mai dién tir I6n hién nay dang ti trién khai hé thong logistics ndi bé - crucial at
start-up, but many large e-commerce companies are now developing internal logistical
components.

d. Céac doanh nghi¢p thuong mai dién tir phéi hop véi cac bén thtr ba dé thuc hién cac hoat dong
logistics - 3PL suppliers coordinate internal and external logistics functions in e-commerce
companies
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74. Trong qua trinh giao dich truc tuyén, website ban hang cung cdp cac phiéu mua hang, phiéu giam gié,
dich vu mién phi duoc goi 1a gi?
Choose one answer.

a. Xtic tién - promotion.

b. Ban san phdm dich vu lién quan - cross selling.

c. Ban thém cac san pham dich vu khac - up selling.

d. Binh luan - comment.
75. Trong qua trinh giao dich tryuc tuyén, website ban hang dua ra cac lua chon lién quan véi gia cao hon,
chat lugng va tinh nang cao hon, day la qua trinh:
Choose one answer.

a. Xuc tién - promotion.

b. Ban san phdm dich vu lién quan - cross selling.

c. Bin thém cdc san phiam dich vu khdc - up selling.

d. Binh luan - comment.
76. Ban hang, quang cao va hd trg khach hang truc tuyén 1a vi du vé mang hoat dong nao trong thuong mai
dién ta?

a. Back-office operations.

b. Thuc hién don hang - order fulfillment.

c. Dich vu khach hang - customer service.

d. Hoat dpng bdan hang - front-office operations.

77. Portal ¢6 vai tr0 lam giao dién gifta cong ty, khach hang va nha cung cap dé cung cap thong tin dén ting
nhom doi tugng cu theé dugc goi la gi?

a. Cong cung cip cac san pham tu phuc vu

b. Cong thong tin ndi bd

c. Cong thong tin bén ngoai

d. Cong thong tin ca nhan
78. Mot goi phép mém tap hop cac cong cu thuong mai dién tir, cac module va components tich hop v&i nhau
trong mot hé thong thuong mai dién tir goi la gi?

a. Tron géi phan mém vé TMDPT

b. Mot goi phan mém theo chic ning

c. Mot catalog dién tir

d. Phin mém trang chu ban hang
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Chuwong X: Piu gia dién tir

1 Sau day la cac bude trong giao dich truc ddu gia truc tuyén, NGOAI TRU:
a. ngudi ban va ngudi mua dua ra cac diéu khoan cho giao dich bao gdm gia cé, chét lugng san pham,
giao hang va cac diéu khoan vé
thanh toan.
b. ngwoi mua sdp xép tit cd cdc san phim bang gid trén catalog.
c. phin mém loc cac lua chon dua ra cac thong tin dé giup ngudi mua va ngudi ban quyét dinh mua
hoéc ban céi gi va mua tur nha
cung cip nio.
d. tt ca cac thong tin lién quan vé san phim va ngudi ban hodc ngudi mua chi tip trung tai mot dia
diém.
2 Chi ra hinh thue d4u gia, theo d6 vat dang dau gia duoc ban cho ngudi tra gid cao nhat?
a. Hinh thuc du gi4 kiéu Ha Lan - a Dutch auction.
b. Hinh thirc d4u gia tu do - a free-fall auction.
c. Hinh thirc diu gid kiéu Anh - an English auction.
d. Hinh thirc d4u gia Yankee - a Yankee auction.
3 Chi ra vi du minh hoa cho giad ddng — dynamic pricing.
a. ”gid ca chi ap dung trong tudn nay” ddng trén cac banner quang cdo - “this week only” sale prices
found in a banner ad.
b. Gid ca tai mt ctra hang rau qua - prices found in a grocery store.
c. Gia ca dugc cong b trén Catalog - prices found in a catalog.
d. Gid ci dwoc dn dinh théong qua thwong lwong va trd gid - prices set by negotiation and
bargaining.
4 M6 hinh kinh doanh nao phii hop véi céc giao dich dién tir c6 mdt ngudi ban nhiéu ngudi mua?
a. San giao dich hang d6i hang dién ti - E-bartering
b. San giao dich dong - Dynamic exchanges
c. San d4u thau - Reverse auctions
d. San diu gid - Forward auctions
5 Sau ddy la nhitng loi ich cta ddu gia d6i véi nguoi ban, NGOAI TRU?
a. Nguoi ban ¢6 thé nhan duoc nhitng thong tin nhay cam vé gia ca - sellers receive valuable price
sensitivity information. X
b. Nguoi ban khéng can phai ra mat - sellers are always anonymous.
¢. Ngwoi bdn cé thé bdn dwoc sé lwong 16n hang ton kho rit nhanh chéng - sellers can liguidate
large quantities of obsolete items very quickly. (sai) X
d. Péu gia c6 thé giup tang sb lugng khach hang va giam thdi gian quay vong - auctions can broaden
the customer base and reduce cycle time.
6 Chiéu thirc dugc nguoi tham gia ddu thau st dung theo d6 ding mot sb nguoi gia tham gia tra gia rat cao
dé loai bo nhirng ngudi cung tham gia, sau d6 ngudi nay rut lui vao phut cudi dé ngudi tht hai tring thau voi
mirc gia thip hon nhiéu duoc goi la:
a. Dung phan mém dé déy gia 1én cao
b. Nguoi ban thué nguoi tham gia tra gia cao
c. Nguwoi mua thué nguoi tham gia trd gid cao
d. Tham gia chao gia vao phut chot
7 Trong céc giao dich dién tir sir dung hinh thie dinh gi linh hoat hay gia dong,
a. Gia ca do nguoi ban dua ra dya trén co cdu chi phi - prices are set by the seller based on its cost
structure.
b. Gia cb dinh - prices are static.
c. Gid cd khéng c6 dinh va vi thé nén thuong xuyén thay déi - prices are not fixed, and so change
rapidly.
d. Gia ca do céc co quan cia Chinh phu diéu tiét - prices are regulated by government entities.
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8 Sau déy 1a nhitng loi ich cua ddu gia dbi voi ngudi mua, NGOAI TRU:

a. Ngwoi mua cé nhiéu co héi méc ci - buyers are given the opportunity to bargain through the

prices they bid.

b. Ngudi mua ¢ thé khong cn xuat hién - buyers can remain anonymous.

c. Cac cude dau gia bao dam cho ngudi mua c6 thé mua duge hang hoéa voi gia ré nhit - auctions

guarantee buyers that they have

received the lowest possible price on any item upon which their bid is successful.

d. Nguoi mua cé co hdi mua duge hang doc va quy - buyers are given the opportunity to purchase

unique items and collectibles.
9 Rachel 1a nguoi suu tap dd gbm cd. C6 1én web dau gia va chio ban mot binh gdm. Trudc khi roi khoi
website, ¢6 vao xem va tra gid bén mon dd khac dang duoc du gia trén d6. Thuat ngir ndo sau day mo ta
ding hanh dong trén:

a. Toan cau - ubiquity.

b. C4 thé héa - personalization.

c. Long trung thanh - stickiness.

d. Tién dung - usefulness.(sai)
10 Trong céc giao dich dién tir co mdt ngudi mua va nhiéu ngudi ban, mé hinh kinh doanh nao dudi day phu
hop nhit?

a. San giao dich dong - Dynamic exchanges

b. San giao dich hang d6i hang dién tir - E-bartering

c. San d4u gi4 - Forward auctions

d. San diu thau - Reverse auctions

11. Hinh thirc nao duéi day phit hop nhat ddi v6i giao dich dién tir c6 nhiéu nguodi mua va nhiéu ngudi ban?
a. San d4u thiu - Reverse auctions
b. San giao dich dong - Dynamic exchanges
c. San giao dich hang déi hang dién tiv - E-bartering
d. San d4u gia - Forward auctions
12. Chiéu thirc duoc ngudi ban str dung theo do cir mdt sb ngudi tham gia ddu thau va chao gia cliing véi
nhirng nguoi tham gia dé ddy gia 1én cao duoc goi la:
a. Nguoi mua thué nguoi tham gia tra gia cao
b. Nguwo'i ban thué nguwoi tham gia tra gid cao
c. Dung phan mém dé day gia 1én cao
d. Tham gia chao gia vao phut chot
13. Mot website dau gia chuyén déu gia cac mon hang phuc vu mot chudi cung cp trong mot nganh duoc
goi la:
a. website ddu gia kiéu Ha Lan
b. website diu gid chuyén dung
c. website ddu gid
d. website d4u thau
14. Budc dau tién trong qua trinh déu gia truc tuyén la:
a. tim hiéu va so sdnh
b. bat dau dau gia
c. cac loai dich vu sau dau gia
d. tién hanh déu thau
15. Chi ra hinh thirc auction, theo dé ngudi mua dua ra mirc gia ho sin sang tra cho san pham hoac dich vu,
nguoi ban dua ra cac san
phém va dich vu véi muc gid do dé nguoi mua lya chon?
a. Hinh thirc dau gia kiéu Yankee - the Yankee auction model.
b. Hinh thtc d4u thau ty do - the free-fall auction model.
c. Hinh thirc tw dwa ra gid ciia ban - a name-your-own-price model.
d. Hinh thtc ddu thau - the tendering system model.
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16. Céc nghién ctru da cho thiy nhitng website thuong mai dién tir ¢6 sir dung mé hinh dau gia truc tuyén c6
xu hudng:
a. Xay dung cong dong cham hon so véi cac web chi co chirc nang ban hang - reach critical mass
more slowly than other models.
b. Xay dung dwoc cong dong nhanh hon so véi cic web chi cé chirc ning chi bin hang - reach
critical mass more quickly than catalog-order-based.
c. D2 thit bai hon so v6i cac md hinh khac - fail more often than other models.
d. C6 nhiéu loi nhuan hon - become liquid.
17. Hinh thirc d4u gia cho phép céc bén tham gia tai moi noi, moi luc dugc goi la:
a. san giao dich thuc hién dau gia
b. trung gian thuc hién dau gia
c. diu gid dong
d. d4u gia trén mang ca nhan

18. Quyét dinh dau tién trong xay dung website ddu gia 1a:
a. nén sie dung nha trung gian hay ti cong ty tién hanh diu gid. X
b. nén hay khong sir dung chién luoc gia tinh
c. trong bao l4u thi phién d4u gia s& tién hanh
d. liéu cong ty c6 nén dau gia hay khong

19. Chi ra hinh thtrc dau gi4, theo d6 cac vat ddu gia duoc gidi thiéu trén Internet nhung qua trinh déu gia van
duoc td chuc nhu
truyén thong?

a. Hinh thuc du gi4 kiéu Anh - an English auction.

b. Hinh thirc d4u gia kiéu Ha Lan - a Dutch auction.

c. Hinh thte ddu gid Yankee - a Yankee auction.

d. Hinh thivc diu gid cé liét ké danh muc dwoc phan logi - a classified listing.

20. Trong mot cudce dau gia kiéu Ha Lan, sb may tinh ddu gia 1a 15 chiéc, hai bén A va B tham gia va tra gia
nhu nhau. Bén A tra gia
trude bén B 25 phut. Trong truong hop nay két qua s& nhu thé nao?
a. Chi bén A mua dugc may tinh - will get a computer but B will not.
b. Bén B s& phai tra gia cao hon dé mua duogc méy tinh - B will have to up his bid to get a computer.
c. Ci bén A va bén B déu sé mua dwoc mdy tinh - both A and B will get computers.
d. Bén B s€ mua dugc may tinh vi gia ctia anh ta dua ra la gia cao thir hai - B will get the computer
because his bid is the second high bid.
21.Chi ra hinh thtrc d4u gia, theo d6 vat duoc ddu gia s& duoc ban cho ngudi dau tién tra gia bang véi muc
dugc nguoi ban dit ra?
a. Hinh thuc du gid kiéu Anh - an English auction.
b. Hinh thirc d4u gia kiéu Yankee - a Yankee auction.
c. Hinh thirc déu gid kiéu Ha Lan - a Dutch auction X
d. Hinh thirc d4u gia nhanh - a quick win auction
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ON TAP — CAU HOI MATCHING

1. Hay sip xép ding thir tw cac giai doan trién khai wng dung thwong mai dién tir trong doanh
nghiép:
1. Phan tich SWOT, lap ké hoach, xac dinh muc tiéu (doanh sb, lgi nhuén, thi phén...), vbn dau tu
cho TMDT
2. Xay dyng mé hinh cdu trac, chic ning, danh gia website, xdy dung website
3. Mua tén mién, thué may chu
4. Thiét ké website
5. Cap nhat thong tin, quan tri ndi dung website, chay thir
6. Nghi¢m thu, danh gid website
2 Siip xép theo ding thir tw cac giai doan trién khai ing dung TMDT trong doanh nghiép
1. Cap nhat thong tin, chay thir website
2. Nghiém thu: Panh gia website: két cdu, thong tin, chirc ning, tc do, m§ thuat, nét
riéng
3. B6 sung cac chiic ning: bao mét, thanh toan
4. Quang ba website, dang ky trén cac cong cu tim klem tham gia cac san giao dich
5. Lién két qua website vi khach hang, nha cung cap, dbi tac, co quan quan ly
6. Xay dung hé thong cung cip va phan phdi
3 Sip xép theo ding thir tw thoi gian phé cip cac cong cu marketing dién tir sau:
1. Marketing truc tiép bing E-mail
2. Tham gia cac san giao dich, cong thuong mai dién tir (ecvn.gov.vn; vnemart.com.vn...)
3. Str dung céc cong cu webased dé nghién ctru thi truong: diéu tra, phong van, thong tin
4. Str dung chatroom, forum dé hd tro, dich vu khach hang
5. Ung dung cac thiét bi thuong mai dién ttr di dong
6. Marketing dién tu tich hop
4. Pé cai dit website Joomla, hay sip xép cdc hoat ddng sau theo ding thir tu:
1. Cai dat may chu web Apache va hé quan tri co s& dir lifu MySQL
2. Tao co s& dit liéu cho website theo chudn utf8
3. Copy ndi dung website vao thu muc htdocs
4. Chay mot trinh duyét web va nhap vao dia chi cai dat
5. X6a thu muc Installation trong ndi dung website
6. M6 2 trang web, mot trang dé xem ndi dung va mot trang dé xem phan quan tri
5. Hay ghép cac website voi mo hinh kinh doanh phu hop.

Ngéan hang dién tu www.commbank.com.au
Péu gia truc tuyén Wwww.ebay.com

Ctra hang TMDT 16n nhét

TG WWW.amazon.com

Do tao truc tuyén http://itc.ftu.edu.vn
Cong ty TM qubc té B2B www.lifung.com

San giao dich TMDT B2B WWWw.vnemart.com.vn

6. Sip xép dung thir tw quy trinh quén Iy cira hang trwce tuyén VirtueMart
1. Tao Category cho cac nganh hang
2. Tao céc category cap 2 cho cic nhom hang
3. Cap nhat san pham cho timg nhom hang

4. Cap nhat thong tin chi tiét cho san pham nhu gi4, anh minh hoa, cic san pham lién
quan

5. Kiém tra két qua trén giao dién nguoi ding

6. Mua thir va kiém tra don hang trong phan quan tri
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7. Ghép cic website véi mo hinh kinh doanh TMDT phu hop

www.fita.org Cbng thong tin TMDT B2B
WWW.verisign.com Nha cung cép dich vu chimg thuc dién tir
www.schwab.com Dich vu tai chinh dién tu
www.artexport.com.vn Catalogue dién tir

www.dell.com Nhan xtr I thuc hién don hang truc tuyén
http://itc.ftu.edu.vn Pao tao truc tuyén

8. D¢ tao mét menu tin tirc trén trang chit website (Joomla), hiay xép cac bwée sau theo ding thir tu:

1. Tao mdt Section (dé luu toan bd muc tin)

2. Tao cac Categories (déluu cac chuyén muc tin)

3. Tao mdt Menu gbc (twong tmg véi toan bd muc tin)

4. Tao cac Menu cap 2 trong Menu gdc(twong Gng véi cac Categories)
5. Céu hinh Module trong phan quan tri dé hién thi trén trang chu

6. Cap nhat céc tin vao ting Category da tao

9. Sip xép theo thir tw qua trinh phit trién ciia cac hoat dng thwong mai dién tir sau day.

Quang b4 va hién dién trén web | Bu?c2 ~|
Lién két, chia xé thong tin va hgp tic véi cac bén lién quan thong qua : | — L|
ERP, SCM, CRM '

Ung dung cac phan mém chuyén dung va intranet trong hoat dong kinh | e 3 L|
doanh :

Str dung Email va may tinh trong cong viéc kinh doanh | Bu?c 1 L|
Ung dung mang extranet trong hoat dong kinh doanh | Bu?c 4 L|
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1. Budc dau tién trong qua trinh thuc hién don dit hang truc tuyén 1a gi?
a. Xdc nhin chic chén khdch hang sé thuwe hién thanh todn - making sure the customer will pay\(
b. Kiém tra ngudn hang trong kho - checking to assure that the ordered item is in stock.
¢. Thu xép dich vu van chuyén - arranging for shipment.
d. San xuét sdn pham - producing the product ‘
2. Mot cho dién tu - emarketplace lién két nhiéu ngudi mua va nhi€éu ngudi ban véi nhau goi la gi?
a. San giao dich
b. Mua sdm truc tuyén
c. Piu gid v
d. P4u thau

3. Chi ra yéu t6 khién san phdm phu hop khi ban trén mang?
a. Kha nang gioi thiéu chi tiét san pham trén mang
b. Khach hang ¢6 nhu cau da dang vé san phdm
¢. Mikc d¢ mua sim thuwong xuyén hon viéc mua hang tiéu diing v
d. Gia san phdm cao hon gid cac hang hoa thong thudng

4. Cong ty cho phép khach hang thao luan vé san phdm, cong dung, cach sir dung... trén website cia minh.
Hinh thtrc nay goi la xuc tién thong qua:

a. Dién dan ¥

b. Chatroom

c. Blog

d. Viral marketing
5. Cong cu st dung pho bién nhét hién nay dé hd trg khach hang truc tuyén l1a gi?

a. Thu rac - spam.

b. Trung tdm hd tro khach hang qua dién thoai - the call-back center.

c. Hé théng thao luan hién daithe moderated discussion board.

d. Thu dién ti - e-mail. ¥
6. Mot portal dong vai trd cong két ndi dén cac portal va website khac cia cong ty duoc goi la gi?

a. Cong théng tin nji bo v

b. Cong cung cap cac san pham tu phuc vu

¢. Cong thong tin doanh nghiép

d. Cbng thdng tin ca nhan
7. Viéc mot website thuong mai dién tur tap trung nhiéu san phdm ctia nhiéu nha cung cip khac nhau dé nhiéu
ngudi mua cé the xem xét duge goi la gi?

a. Catalogs dién tii - aggregating catalogs. v

b. Mua sam tryuc tuyén - E-procurement.

c. San giao dich B2B ctia nguoi ban - a supplier sell-side B2B site.

d. San giao dich - an exchange.
8. H¢ théng dia chi dua theo tén cho phép xac dinh cac website hodc may chu web két ndi vao Internet dugc
goi la gi?

a. domain name.

b. URL name.

c. host name.

d. ISP address.
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