TIEP THI PIEN TU E-MARKETING




No1 Dung

G161 thi€u

Mot s6 phuong thirc marketing truc tuyén

Lap ké hoach tiép thi dién t




Khéi niém vé E- Marketing

Marketlng dién tur la qua trinh 1ap ke hoach vé san
pham, gla phan ph01 va xuc tién doi Vv0i san pham
dich vu va y tuong dé dap tmg nhu cau cia to chic

va ca nhan - dua trén cac phuong tién dién ti va
Internet. (P.Kotler)
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Mot s6 phurong phap marketing
truc tuyen

Quang C40 tryc tuyén

Tiép thi noi dung

Cong cu tim kiém (Search Engines)

Tiép thi phuong tién X3 hoi

Chuong trinh lién két (Afiliate programes)
Thu dién tu



Khal niém quang cao

Theo hiép hoi I\/Iarketlng My (AMA): “Quéng cao la
bat ctr loai hinh ndo cia su hién dién khong truc tlep
cua hang hoa, dich vu hay tu tuéng hanh dong ma
ngudi ta phai tra tién dé nhan biét ngudi quang cao”

Theo Philip Kotler : “Quéang cao la nhitng hinh thirc
truyén thong truc tlep dugc thuc hién thong qua cac
phu‘0’ng tién truyén tin phai tra tién va xac dinh ro
ngudn Kinh phi”



Quang CA0 truc tuyen

Mot so loai quang C40 truc tuyeén.
- Banner Ad
> Quang cao theo ngir canh
> Quang c40 hudng d6i tuong
> Quang cao tuong tac
> Pre-Roll Video Ads
> Video Overlay Ads
> Tim kiém Adword
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Quang cao theo ngir canh

WEB1 -—- > CONG NGHE

WEB2 —-—> GIAO DUC

WEB 3 -——-- >YTE

WEB 4 —--> GIAITR( Website vé
HE THONG VIETAD.VN ; cdng nghe




Quang CA0 truc tuyen

Mot so loai quang C40 truc tuyeén.
- Banner Ad
> Quang cao theo ngir canh
> Quang c40 hwéng doi twong
> Quang cao tuong tac
> Pre-Roll Video Ads
> Video Overlay Ads
> Tim kiém Adword




Quang CA0 truc tuyen

Mot so loai quang C40 truc tuyeén.
- Banner Ad
> Quang cao theo ngir canh
> Quang c40 hudng d6i tuong
- Quang cao twong tac
> Pre-Roll Video Ads
> Video Overlay Ads
> Tim kiém Adword




Quang cao tuong tac

Khai niém : Quang cdo tuong tac la hinh thirc
quang cao két hop nghé thuit quang Cao va suc
manh cong ngh¢ Online va ca Offline de twong tac
mot cach an tugng dén ngudi nhan quang cao vé
san pham, dich vu hay thuong hi¢u chu dao cua
chién dich quang cd0. Muc tiéu cudi cling la su an
twong va do nhan dién cao ctia nguoi dung vé théng
dié€p quang cao.

Thu:c)'ng ngu’0’1 tieu dung sé tra 101 bang cach click
vao quang cdo hoic khong dé y dén thong tin quang
cao do.



Quang cao tuong tac

Céc hinh thic quang cdo tuong tac pho bién
hién nay :

> Céac Tro choi tuong tac online vé san pham

> Banner tuong tac online

> Cac outdoor quang cao tuwong tac am nhac,
video, hinh anh...

> Outdoor quang c4o trong tac bang cam tng




ac

Quang cao tuong t




Quang CA0 truc tuyen

Mot so loai quang C40 truc tuyeén.
- Banner Ad
> Quang cao theo ngir canh
> Quang c40 hudng d6i tuong
> Quang cao tuong tac
> Pre-Roll Video Ads
> Video Overlay Ads
> Tim kiém Adword




Search Adword Ad

Tim kiém céc tir khoa nhat dinh trén Google

o két qua: danh sach tra tién + danh sach mién phi
> Danh sach mién phi duoc sap xép dua trén sy phu
hop va to1 uvu hoa
> Danh sach tra tién duoc sap xép dua trén Qi tri
tra.

Quang cao tra tién
Dua trén cac tu khoa tim kiém;

Ty 1€ clickthrough cao



Search Adword Ad

Chay mot chién dich Search Adword Ad Ia qué trinh
kha phtrc tap:
> Hang chuc bién - tir c4c loai két hop tir khoa
> Quality Store - chinh stra da dugc dua trén hicu
suat cua chién dich.




Lua chon loai quang cao

Kho lya chon hinh thirc quang cdo tot nhat cho
doanh nghiép

Goi y: Nhin vao nhiing gi d6i thi canh tranh dang
su dung, dang quang cao va cac dinh dang quang
cao dang hién thi.
Sang tao?
> Tam loai quang céo trén khong phai la cach duy
nhat dé ti€p thi.
- Kham phé cac y twong quang cao mai



Mot s6 phurong phap marketing
truc tuyen
Quang C40 tryc tuyén
Y Tiép thi ndi dung
Cong cu tim kiém (Search Engines)

Tiép thi phuong tién X3 hoi
Chuong trinh lién két (Afiliate programes)
Thu dién tu



Tiep th1 no1 dung

la mdt thuat ngir bao gom tait ca dang thuc
marketing lién quan dén viéc tao va chia sé¢ noi
dung. Noi dung duoc tao ra dung dé hudng khach

hang dén cac hanh dong mang lai loi ich cho doanh
nghiép.

Tiép thi noi dung la mot hinh thirc marketing, tap
trung vao viéc sang tao va truyén tai ndi dung cho
d6i tuong muc tiéu (Wikipedia)



https://vi.wikipedia.org/wiki/Marketing

Tiép thi noi dung

la mot ki thuat t1ep thi dya trén vi€c tao ra va xuat
ban ndi dung co lién quan, c6 gia tri dé thu hat va
nhin duoc sy huong tng cua khach hang muc tieéu
nham dat dugc nhitng hanh ddng sinh loi tir khach

hang. (forbes)




Mot s6 phurong phap marketing
truc tuyen

Quang C40 tryc tuyén

Tiép thi noi dung

)¢ CoOng cu tim kiém (Search Engines)
Tiép thi phuong tién X3 hoi
Chuong trinh lién két (Afiliate programes)
Thu dién tu



Cong cu tim kiém

la mot cdng cu co ban ding dé tim kiém cac dija chi
trang web theo nhitng chu dé xac dinh.

su lua chon dau tién dé truy nhap tin tirc hay thong
tin vé mot san pham,dich vu ndo d6 khéng

Cac cong cu tim kiém khac nhau cé nhiing trinh ty
khac nhau dé sap xép cac trang web theo muc do
twong thich vai tir khoa can tim



Cong cu tim kiém

Cach don gian: dang Ky voi mot vai bo tim kiém chinh,

vi du: www.google.com/addurl.html

Home

About Google

Advertising Prograrms

Business Solutions

Wrebrmaster Info

F Submit Your Site

Sird o s site

. Share your place on the net with us.

YWe'e add and update new sites to our index each time we crawl the web, and we invite you to
i submit your LUIRL here. YYe do not add all submitted LIRLs ta our index, and we cannot make
i any predictions or guarantees about when or if they will appear.

FPleaze enter your full LUREL, including the heep:// prefix. For example:

http://www.google . coms . ¥ou may also add comments or keywords that describe the

: content of your page. These are used only for our information and do not affect how your page
©ig indexed or used by Google.

i Please note: Only the top-level page from a host is necessary; you do not need to submit

i each individual page. Our crawler, Googlebot, will be able to find the rest. Google updates its
i index on a regular basis, s0 updated or outdated link submissions are not necessary. Dead
{links will fade out’ of our index on our next crawl when we update our entire index.

URL: | |

Comrments: | |

Optional: To help us distinguish between sites submitted by individuals and those
autamatically entered by software robots, please type the squiggly letters
shown here into the box below.

SLss€

Acd URL



http://www.google.com/addurl.html

Google
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Khoang 3.050.000.000 két qua (0,44 giy)

Quang cao - www.didongviet.vn/ » 1800 6018

IPhone 12, 12 Pro, 12 Pro Max - Dat Hang Trwéc Nhiéu Uu Pai

Nhan Thu Ci Lén Déi iPhone 12 - 12 mini, 12 Pro - 12 Pro Max. Tra Gép Lai Suét 0%. Hé
thong 25 clra hang. Giao hang tan noi. Tra gop chi cdn CMND + GPLX. Uy tin hon 10 ndm. Bao
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Mua dién thoai iPhone 12 gia ré gop 0%. Dt trudc ting ngay tién mat. Co hang sém nhét VN.

iPhone 12 Series cao cap nhat 2020 — C4u hinh va camera dinh cao. Tro gia Thu Cti Ddi Méi.
Tra Gop 0% Lai Suat. Ba Mau | B Phién Ban. Cam Két Gia Ludn Ré Nhat.
Bach Long Mobile - May Ci Gia Soc - iPhone XR, XS, XS Max - Lién hé chung t6i - Dia chi




Cong cu tim kiém

3 bo phan chinh:
° B0 pl
° B0 pl

nan thu thap dir 1iéu (Spider )
han 1ap chi muc

° B0 pl

han xu 1i— tinh toan



SEO - Search Engine Optimisation

SEO la mot tap hop cac ki thuat téi wu website
> Gilp cho cac cong cu tim kiém tim thay, xép
hang trang web cua ban cao hon hang tri€u trang
web khac tuong Ung véi cac truy van tim kiém
cua nguoi dung
SEO gilp trang web cua ban c¢d thém nhiéu truy cap
ttr cOng cu tim kiém.



Google PageRank la gi?

Google PageRank hién 14 chi so dang tin cdy Xac
dinh gia tri cia mot trang web.

Google danh gia va xép hang céac trang web:
o tu dong va thu céng dua trén hon 100 chi s6 chinh

v6i nhitng thuét toan xuat sac.



Google PageRank la gi?

Mot vai chi sO quan trong quyét dinh Google
PageRank ctia mot trang web:

> d6 hitu dung cua thong tin trén trang web,

> @0 pho bién ctia trang web,

> chat luong k¥ thuat,

o

Google PageRank duoc chia lam 10 bac va duoc biéu
hién bang vach mau xanh trén nén trang;

> Gja tri ctia moi trang web theo Google PageRank ting
dan tir 1 dén 10.



Google PageRank mang lai
nhirng lo1 ich gi?

Pem lai an twong dang tin cay cho khach truy cap

Anh huong tryc tiép toi vi tri hién thi ctia moi trang
web trong danh sach két qua tim kiém cua Google.

GooglePageRank 1a mot céng cu hd trg Cac
webmaster quan tri website.



Cac phuong phap

SEO on-page
SEO off-page




SEO on-page
Tbi wu héa bén trong website

o Xay dung URL

> Tao sitemap than thién vadi cdng cu tim kiém

Toc do load trang
Tbi vu héa nodi dung website

Thé tiéu dé trang — Title Tag
I'hé MmO ta - Meta Description
I'hé H — H1 va H2 tags
T'hé mo ta hinh anh — Alt image tag
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CAC PHUONG PHAP

SEO on-page
SEO off-page




SEO off-page

Dang ky website
> Chon tén mién phil hop véi muc dich quang ba.
o Xay dung lién két tir website tro dén website can SEO

- Xdy dung néi dung that hay dé cac website khac tro
link dén site can SEO

Post Comment trén Blog

Pé lai chix ky trén Forum
. Trao d6i chéo backlink
- Mua link



SEO off-page

Thuc hién cac chién lugc truyén théng xa hoi

Xay dung cac trang di dong hay cac uirng dung di dong
SEQO da ngon ngir

SEO hinh anh

SEOQO video

Noi dung thu hat nguoi dung

Xay dung lién két

Quan sét dbi thu canh tranh

Xay dung cac trang dia phuong



Mot s6 phurong phap marketing
truc tuyen

Quang C40 tryc tuyén

Tiép thi noi dung
Cong cu tim kiém (Search Engines)
X Tiép thi phwong tién xa hi
Chuong trinh lién két (Afiliate programes)
Thu dién tu



Tiép thi phuong tién X3 hoi

La mot hinh thirc ctia tiép thi internet.

Bao gdom vi¢c tao va chia s¢ nd1 dung trén cac mang
truyén thong xa hoi.
o Facebook, Twitter, Instagram va Pinterest ....

G1up dat duoc cac muc ti€éu marketing thuong hi¢u
cua ban.

Bao gém cac hoat dong:
> Pang nd1 dung keém hinh anh, video.
> Pang cac ndi dung thic day su tham gia cta khan gia.



Mot s6 phurong phap marketing
truc tuyen

Quang C40 tryc tuyén

Tiép thi noi dung
Cong cu tim kiém (Search Engines)
Tiép thi phuong tién X3 hoi
% Chwong trinh lién két (Afiliate programes)
Thu dién tu



Chuong trinh lién keét

phuong phap xay dung dai ly hay hiép hoi ban hang
qua mang
> dya trén nhirng thoa thuin huong phan traim hoa
hong.

Tién hoa hong dua trén kha nang ban hang hay dua
truy cap té1 website:

> Pay-per-click

> Pay-per-lead

- Pay-per-sale




Chuong trinh lién keét

Tra tién cho click: website A: chu, website B: dai ly
> Pay-per-click: tién duoc tra tinh trén mdi click

> Pay- per-lead tién duoc tra tinh trén moi truong hop
cO mot ngu0’1 tr website B click 1&n link dé di sang
website A va nguoi do cO tham gia mot hanh dong
nao

> Pay-per- -sale: tién duogc tra tinh trén moi truong hop
cO mot ngu:cn tir website B click lIen link dé di sang
website A va nguoi d6 ¢6 mua san pham hay dich vu
tir A (tinh theo % tri gia giao dich)



Chuong trinh lién ket

C0 thé hoat déng trén quy mo tuong d6i 16n

Amazon.com d3 phat trién trén 60.000 dia chi
website dai ly.

Mdi mét dia chi website dai Iy c6 thé duoc xem 14
mot dai ly ciia website chu.
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amazonassociates

Help | Feedback | Select Locale:

Make Money Aavertising Amazon Products

Earm up to 15™ in referrals by advertising Amazon products.

Advertise products
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links to Amazon
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|

Il

Eam up to 15*
when they buy

Links & Banners

Link to Amazon or Endless
products, your favorite
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people visiting your web page?

Site Stripe

Create links and widgets right
from any &mazon.com page.

1
United States MJ

Already a member? Sign in to
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Password

[m Need help?

Don't have an account?

Join now for FREE!
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Mot s6 phurong phap marketing
truc tuyen

Quang C40 tryc tuyén

Tiép thi noi dung

Cong cu tim kiém (Search Engines)

Tiép thi phuong tién X3 hoi

Chuong trinh lién két (Afiliate programes)
* Thu dién tw



Mot so hinh thirc Email marketing

Gi6i thiéu thong tin san pham dich vy, ban tin khuyén
mai giam gia cho cac KH tiém nang.

Gui ban tin (newsletter) cap nhat thong tin dich vu, thi
truong, tin tic téi cac khach hang da dang ky nhan tin.
Chidm s6c cac khach hang hién tai bang cach gui cac
huong dan st dung (manual), thong tin hiru ich, cac
ebook, video



Mot s6 hinh thirc Email
marketing(tt)

Guri thlep dién tir (e-card) cho khach hang hién tai
vao cac dip dac bi¢t nhu sinh nhat dé ting cuong
méi quan hé va ting lugng khach hang trung thanh

Gui email moi tham gia vao cac su kién truc tuyen
trén website




Emalil marketing vs Spam

Email Marketing khac véi Spam nhw thé nao ?

o gu:1 tran lan nhu:ng email quang cao, tlep thi dugc
ouri dén bat ctr ai, bat ctr doi twong ndo > thu rac
( Spam)

°khac biét duy nhat va lon nhat gilta Spam va
Email marketing la sw dong y cia ngwoi nhan
email danh cho nguoi gui.




3 budc co ban trién khai Email
Marketing

Xay dwng danh sach email
: §

Thiét ké email

G&i va danh gia két qua




No1 Dung

G161 thi€u

Mot s6 phuong thirc marketing truc tuyén
Lap ké hoach tiép thi dién tir




MO hinh SOSTAC

S Situation Analysis - Where are we now?

O Objectives - Where do we want to go?
S Strategy - How do we get there?

T Tactics - How exactly do we get there?
A Actions - What is our plan?

C Control - Did we get there?



6 budc 1ap ké hoach tiép thi dién tir
theo mo hinh SOSTAC

1. Tién hanh phan tich tinh hudng

2. Xac dinh muc ti€u

3. Thiét ké cac chién lugc tiép thi két hop dé dap tng
cac muc tiéu

4. Thiét ké cac chién thuat
hiét ké ké hoach hanh dong

6. Kiém soat



Tién hanh phan tich tinh huong

Phan tlch co ho1 thi tru’(mg
> Bao gom ca cung va cau

> phan tich phia cau, danh gia tiém ning sinh 10i
> phan tich phia cung, danh gia d6i thu canh tranh,
va tim ra lo1 thé canh tranh
o SWOT



SWOT

Strengths
> Loi thé ctia minh 1a gi?

> Cong viéc nao minh 1am tot nhat?

> Nguon luc nao minh can, c6 thé sir dung?

o Uu thé ma nguoi khac thay dugc ¢ minh 1a gi?
Weaknesses

o C6 thé cai thién diéu gi?

> Cong viéc nao minh 1am toi nhat?

> Can tranh 1am gi?



SWOT

Opportunities:
o Co ho1 tot dang ¢ dau?
> Xu hudng dang quan tdm nao minh da biét?

Threats:
o Nhitng tr& ngai dang phai?
o Cac doi thil canh tranh dang lam gi?
° Nhirng doi hoi dac thu vé cong viéc, vé san pham hay dich
vu cO thay do1 gi khong?
> Thay doi cong nghé cé nguy co gi voi cong ty hay khong?
> Co van dé gi vé ng qua han hay dong tién?

AN L4 FaN ° A A a




SWOT

Strengths, Weaknesses, Opportunities and Threats

S- biém manh W- Diém yéu

O- Co hoi T- Pe doa




Tién hanh phan tich tinh huong

M1 truong phap 1y / chinh tri
> Thué, truy cp, ban quyén, va ma hoa

MOo1 trrong cong nghé
> Co s& ha tang vién thong
> Bang thong, va cac thiét bi duyét mai




Tién hanh phan tich tinh huong

Xu hudng ngudi dung
> Tap trung vao cach nguoi xem mang da thay doi
trong sau thang cu61 nam, nam trudc,...
> Co bat ky xu hudng gi?
> Co lgét ky phan doan muc tiéu quan trong truc
tuyén?

Cac nén kinh te thé giéi
0 Hleu cac nén kinh té & nudc ngoal ho c6 co sd ha

tang thich hop dé ho trg nhitng gi chiing ta dang
lam?



CAac yéu to bén trong can phan tich

Van hoa cong ty. Hiéu qua hoat dong.
Hinh anh cong ty. Nang luc hoat dong.
PO Danh tiéng thuong hiéu.
Co cau to chuec. Thl phﬁn
Nhan luc chil chot. Nguon tai chinh.
Kha ning st dung cac nguodn luc. Hop d0n§ ch‘mh’ yeu.
Ban quyén va bi mat thuong
Kinh nghiém da co. mai



Cac yéu to bén ngoai can phan tich
Khach hang.

P6i thu canh tranh.

Xu hudng thi truong.
Nha cung cap.

Doi tac.

Thay do6i xa hoi.
Cong ngh¢ moi.

Moi truong kinh te.



6 budc 1ap ké hoach tiép thi dién tir
theo mo hinh SOSTAC
1. Tién hanh phan tich tinh hudng
* 2. Xac dinh muc tiéu

3. Thiét ké cac chién lugc tiép thi két hop dé dap tng
cac muc tiéu

4. Thiét ké cac chién thuat
hiét ké ké hoach hanh dong
6. Kiém soat




Pat muc tiéu

Néu nhitng muc tiéu marketing mudn dat duoc trong mot
khoang tho1 gian nao d6. Cac muc tiéu thuong dat ra la:
> Muc tiéu kinh doanh: doanh s6 ban hang online

°Muc tiéu dd nhan biét thuong hiéu, mic d6 thdm nhap
thuwong hiéu, luong truy cap website.

Muc tieu dam bao SMART
> Specific - cu the, dé hiéu
- Measurable — do luong duoc
> Achievable — vira stc
> Realistics — thuc té.
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6 budc 1ap ké hoach tiép thi dién tir
theo mo hinh SOSTAC

1. Tién hanh phan tich tinh hudng

2. Xac dinh muc ti€u

Y 3. Thibt ké cac chién lwoe tiép thi két hop dé dap
urng cac muc tiéu

4. Thiét ké cac chién thuat
hiét ké ké hoach hanh dong
6. Kiém soat




Thiét ké cac chién luoc tiép thi két

Céach thtre 1ap ké hoach dé hoan thanh cac muc tiéu dit ra

Strategic justification : phu hop vdi nhiém vu va muc tiéu
chung cua cong ty

Operatlonal justification — xac dinh va dinh luong nhing
cai tién quy trinh cu thé do sé 1a két qua cua chién luoc

Technical Justlflcatlon —cOng nghé s& phl hop va cung cap
sttc manh tong hop voi kha nang CNTT hién tai

Financial justification — xem xét phan tich chi phi / loi
nhuan



X4c dinh thi trudng muc tidu

Khi nhiéu muc ti€u dugc xac dinh: xép theo tht tur
quan trong dé cac nguon luc c6 thé dugce phan bo

phu hop

M01 thi tru:cmg can phai duoc cau hinh tot boi dic
diém, hanh vi va mong muon

Cac doanh nghiép phai hiéu dugc nhiing value
proposition cho tirng thi trueong



6 budc 1ap ké hoach tiép thi dién tir
theo mo hinh SOSTAC

1. Tién hanh phan tich tinh hudng

2. Xac dinh muc ti€u

3. Thiét ké cac chién lugc tiép thi két hop dé dap tng
cac muc tiéu

Y 4. Thiét ké cac chién thuat
5. Thiét ké ké hoach hanh dong
6. Kiém soat



Thiét ké cac chién thuét

Bao gom mot sO coNng cu nhat dinh cua tiép thi ky
thuat s6 dugc sur dung dé h1eu rd cac muc tiéu cua
ké hoach tiép thi k§ thuat so

La chién luoc chi tiét




6 budc 1ap ké hoach tiép thi dién tir
theo mo hinh SOSTAC

1. Tién hanh phan tich tinh hudng

2. Xac dinh muc ti€u

3. Thiét ké cac chién lugc tiép thi két hop dé dap tng
cac muc tiéu

4. Thiét ké c4c chién thuat cho ting chién lugc
Y5, Thiét ké ké hoach hanh dong
6. Kiém soat



Thiét ké ké hoach hanh dong

Phan bo céc cong viéc:
thoi gian hoan thanh véi tirng nhom, tirng ca
nhan

Tong hop tat ca cac hoat dong marketing s& thuc
hién = bang
V&1 ting hoat dong:

> hanh dong gi

> trong khoang thoi gian nao

> al la nguoi chiu trach nhiém
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Thiét ké ké hoach hanh dong

Xac dinh ngan sach trién khai

banh gia chi phi
Phan tich lo1 nhuan

Xac dinh Revenue Streams ti€ém nang




6 budc 1ap ké hoach tiép thi dién tir
theo mo hinh SOSTAC

1. Tién hanh phan tich tinh hudng

2. Xac dinh muc ti€u

3. Thiét ké cac chién lugc tiép thi két hop dé dap tng
cac muc tiéu

4. Thiét ké cac chién thuat
. Thiét ké ké hoach hanh dong
* 6. Kiém soat




Kiem soat
Xac nhan sy thanh céng cia tat ca cac budce trén
Giam sat cac hoat dong ctia d6i thu canh tranh.

D0 do thuong str dung
> Doanh s6

> Khach hang tiém ning
> ROI

> Nhan thuc

> Thai do

> Glao dich




Kiém soat
Nhan thirc
> Po luot truy cap va impressions
Thai do
> Khao sat khach hang vé sy hai 1ong véi thuong hiéu:
- CRM

o cong ty s€ su dung AOV (Gia tr1 dat hang trung
binh) va LTV (lifetime customer value)

Glao dich
> Po lugng mua, luu lugnh trang web
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