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KHOA CONG NGHE THONG TIN
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Lép/Lép hoc phan: DHCNTT18
Thoi gian lam bai: 50 phut
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KHAO SAT DU LIEU VE MUC PQ CAC PHAN HOI CUA HANH KHACH DOI VOI
CAC HANG MAY BAY
Dt liéu TwitterUSAirlineSentiment.csv bao gém Cac cot.

airline_sentiment: Cac mirc d6 phan hoi (positive, neutral, negative)

airline_sentiment_confidence: dé tin cdy cuia phan hoi

negativereason_confidence: do tin cay cua ly do phu dinh
airline: Hang may bay (Virgin America, United, Southwest, Delta, US Airways, American)

name: tén ctia hanh khach phan hoi

text: phan hoi dang chi

user_timezone: mui gio

Yéu cau:

1. (1 diém) Doc dir liéu va hién thi 10 dong dir liéu dau tién
2. (3 diém) Tim hiéu thong tin vé dir liéu: , ‘
a. SO luong phan hoi cia modi hing mdy bay va so lugng phan hodi méi muc do cia ting

b.

hdng may bay.

Véi mdi murc d6 phan hoi ciia timg hang may bay, hdy xac dinh cac tham sé thong
ké: giéd tri trung binh, do 1éch chuin cua cac thude tinh do tin cdy cua phan hoi
(airline_sentiment_confidence), d¢ tin cdy cia ly do pha dinh
(negativereason_confidence); va d6 do xu hudng tap trung (central tendency) cua
thudc tinh mui gio (user_timezone).

3. (3 diém) D6 thi hoa dir liéu:

a.
b.

S6 lwong phan hdi cia mdi hing may bay bang do thi tron.

Bang do thi hop rau (box plot) biéu dién truc quan vé cach dit liéu cia thudc tinh
d6 tin cay ctia phan hoi (airline_sentiment_confidence) theo hang hang khong nam
rai rac trén mat phang, so sanh gitta cac murc do phan hoi.
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¢. Bang d6 thi phu hop biéu dién su twong quan bang mau sic giita cac thudc tinh dya
trén hé s twong quan.
4. (3 diém) Puong kinh ctia mot loai chi tlet do mdt may san xuat c6 phan ph01 chuén, ky vong
20mm, d6 1éch chuan 0,2mm). LAy ngau nhién 1 chi tiét may. Tinh xac suat dé
a. c6 duong kinh nhé hon 20,3mm
b. c6 dudng kinh trong khoang 19,9mm dén 20,3mm,
C. co6 duong kinh sai khac v6i ky vong khong qua 0,3mm.

- Bai thi luu theo dinh dang <msv>_<hoten>_GK.ipynb va <msv>_<hoten>_GK.html
- Phdn dau file bai 1am ghi thong tin: ma sinh vién, ko tén, sé may.
- Cac cau tra loi nhan xét, binh [udn g0 truc tié’p vao file bai lam
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