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Student A Present the problem4 Make a suggestion to solve the problem
Student B Respondhegativelyt o st udent AOGSsS suggesA4i on
Make another suggestion
Student A Respondpositivelyt o st udent BOS suggestion
Student B Say something to reach a conclusion at the end of the discussion.
L Lt SV phisodin g 1 ¢ c8c expressions trong exercise 4 exercise 5 (page
148 Life)
Part3: M, iSVLl ‘&hi2cauhic- | i ° n Jjgruiaung ttbng part 2
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SPEAKING

Part 1: Personal information

Each student will be asked 4 questions about different topic
Work:

- Have you ever worked part time?

- What kind of job do you want to do in the future?

- What have you been doing to prepare for your future job?
- What do you do to get ready for a job interview?
Technology:

- What invention do you think is useful for your study?

- What do you usually do on the Internet?

- Do you prefer using a mobile phone or a laptop to study on
- Do you know any famous inventor?

Holidays:

- What activities do you like to do when you are on holiday?
- What kind of accommodation do you like to stay in when
are on holiday?

- Have you ever had any problems on holiday?

- Do you prefer travelling in a group or on your own?
Products:

- What is the last thing you bought online?

- How important do you think logos are?

- Which websites do you visit when you want to buy things ¢
as clothes, shoes, and books?
- What do you think makes one website better than another?
History:

- Do you often play video games with your friends?

- What sorts of game are popular in your country?

- Do you think that video games are bad for you?

- What historical place in Vietnam have you ever visited?
Nature:

- If you could live in another country, where would you move
- If you won a lot of money, would you stop working / studyir
- What is your favorite animal?

- Have you ever visited a zoo?

Part 2: Social Interaction

A pair of students will be asked to talk about a situation toget
for about 3 minutes.

There are 3 types of task for this part of the test. The exar
will choose one of them for each pair of students, describ
situation, provide a card with some necessary informatior
each student and give them clear instructions.

1/ Job interview

Model question:

Exercise 6 on page 88




6 Work in pairs. Look at the job advert. You are
going to practise an interview for this job.

BABAM \‘3 SPORTSWEAR
P

SHOP ASSISTANTS WANTED IN
BUSY SPORTSWEAR SHOP

Full-time and part-time positions available.

Experience is not essential. Must be friendly,
polite and good with people. Training provided.

To apply, email your CV
g and contact details to
~ manager@babamsportswear.com

Student A: You are the manager at the shop.
You have five minutes to prepare questions.

Student B: You have applied for the job of shop
assistant. Think about answers for any questions
the interviewer might ask you and prepare a
question to ask the manager.

When you are both ready, begin the interview.

2/ Information exchange
Model question:
Exercise 6 page 112 (Turn to pages 154 and 155)

Unit 9d Exercise 6, page 112

Student A

1 You are the tourist. Look at the i bout 2 ion. Look at the
the Caves of Lascaux. Ask questi p cHdimpiryipe e
the information.

ThF aves Thé
4 . e .
of Lascaux &ﬁ combs
of ()me

Unit 9d Exercise 6, page 112
Student B
2 Now you are the tourist. Look at the s

1 You work at tourist information. Look at the n
inform: e Caves of Lascaux. Answer about the Catacombs qr Rome. Ask questions
the tous complete the information.

d make suggestions.

Tegft:ﬁoﬁibs

O ome

3/ Discussion on problems and solutions in a meeting

Model question:
Exercise 6 page 148 (Turn to pages 153,154, and 155)

UNIT 12d Exercise 6, page 148
Student A
You are the zoo manager and will lead the meeting.
i Here are two possible suggestions. You can also make

more suggestions.
| 0 Ask companies to sponsor different animals.
Their company name will be on a sign near

the animal.

| ! ; 1 day  everyone in the
T D e




UNIT 12d
Student C
You work for:
suggestions tc

e

Part 3: Follow-up questions
Each student will be asked 2 questions related to tk
conversation in Part 2.




SPEAKING
PART 1: PERSONAL INFORMATION
Each student will be asked questions about different topic$24 cau hvi trong 6 chv L2
Topic 1: Work
1. Have you ever worked paritime?

1 Yes, | have. When | was 20, | worked as a waiter at a restaurant near my university. It

was a great experience, and | enjoyed meeting and serving different people.
2. What kind of job do you want to do in the future?

1 Inthe future, | want to become a skilled IT developer. | hope to work in a professional

environment with talented people in the field of information technology.
3. What have you been doing to prepare for your future job?

9 I 6ve been working hard to get a good ce¢
for the TOEIC test, improving my computer skills, and learning soft skills to be ready
for my future career.

4. What do you do to get ready for a job interview?

1 | prepare a professional CV in both English and Vietnamese. | also choose a nice suit
to wear so | can feel more confident. Additionally, | research the location of the
interview in advance to make sure | arrive on time and feelpvepared.

Topic 2: Technology
5. What invention do you think is useful for your study?

7 | think the internet is very useful for my studies. It helps me find information and learn
new things quickly and easily.

6. What do you usually do on thdnternet?

1 | often search for study materials, watch tutorials about coding and programming, and
sometimes use it to relax. The internet is very helpful because you can find almost
everything you need.

7. Do you prefer using a mobile phone or a laptop to study online?

T | prefer using a |l aptop to study onlin
searching, writing, coding, and joining online classes. It also helps me organize my
study materials and follow lessons better.

8. Do you know any famousnventor?

1 Yes, | know Thomas Edison. He is a famous inventor who created the light bulb, and

it changed the world.



Topic 3: Holidays
9. What activities do you like to do when you are on holiday?

1 If 1 go on holiday by the seaside, | enjoy swimming in the sea and sunbathing on the
beach. | also like building sandcastles with my friends or family.

10. What kind of accommodation do you like to stay in when you are on holiday?

1 When | go on holiday, | prefer staying at hotels because they are convenient and
comfortabl e. Hotels wusually have good
cooking or cleaning.

11. Have you ever had any problems on holiday?

79 Yes, | 6ve had some problems before. For

hot el wa s nexpgectea,or wg goblaist whike sightseeing.
12. Do you prefer traveling in a group or on your own?
T | prefer traveling in a group because

activities together, and create great memories.

Topic 4: Products
13. What is the last thing you bought online?
1 The last thing | bought online was a mouse. It makes working with my laptop more
comfortable, and | got it at a 20% discount.
14. How important do you think logos are?
1 Logos are very important because they help people recognize a brand easily. A good
logo can make a brand more memorable and even increase sales.
15. Which websites do you visit when you want to buy things such as clothes, shoes, and
books?
1 | often shop on websites like Shopee, Tiki, or Lazada because they have many discount
codes and great promotions every month.
16. What do you think makes one website better than another?
1 A good website should work well on mobile devices because most people use

smartphones now. It should also havetoqolate content and fewer annoying ads.



Topic 5: History
17. Do you often play video games with your friends?
1 Yes, | do. | enjoy playing video games because it allows me to communicate and
connect with many different friends.
18. What sorts of games are popular iyour country?
1 In Vietnam, popular games include Flappy Bird, which is a famous mobile game, and
sports games like football, as well as farming games like Happy Farm.
19. Do you think that video games are bad for you?
91 think video games can be bad if you i
them with other activities. However, they can also help you relax after a stressful day.
20. What historical place in Vietnam have you ever visited?
1 A historical place | have visited is Dinh Doc Lap in Ho Chi Minh City. It is an

important landmark in Vietnam's history.

Topic 6: Nature
21. If you could live in another country, where would you move to?

9 I f I could |Iive in another country, I W

and a beautiful place to live.

22. If you won a lot of money, would you stop working/studying?

9 1 wouldndét stop studying because | beld.
23. What is your favorite animal?

9 My favorite ani mal I s frigndlyeandlsngrt. because t
24. Have you ever visited a zoo?

7 Yes, | have. | visited the city zoo three months ago. | love the animals there. The

monkeys are very quick, and the giraffes are friendly and nice.



PART 2: SOCIAL INTERACTION

A pair of students will be asked to talk about a situation together for about 3 minutes.

There are 3 types of task for this part of the test. The examiner will choose one of them for
each pair of students, describe the situation, provide a card with some necessary information
for each student and give them clear instructions.

2.1/ Job interview

Model question: Exercise 6 on page 88




Nhdg 14 ki/h th. ¢ cfn 6n tdpo cho N i dung ph ng vbh (Job Interview)
Cac cau hiph bi/h ¢ anhatuyw d. ng:
1. Tell me something aboutyourself.
(Hay gii thiMi mi t chat Z I8 n than bn.)
2. Have you done any work before? Why did you quit your previous job?
(B'n Iprglamcoéng\Wt g é&c tLr©Oy ugddao BenhglEdngvM  €cP)_
3. Do you want to work part-time or full -time?
(B' n muXn lam vM ban tlyi gian hay toan tii gian?)
4. How did you hear about this position?
B nbi&kvZvit r 2 n”"y qua LOu?)
5. Why do you want to work for this company?
(Tri sao B n mwn lam viMt cho cbéng ty nay?)
6. What are your strengths?
( M@ mnhoalnlag?)
7. What are your weaknesses?
( mnydu ova by nlagi?)
8. Why do you think you are suitable for this position?
(Misaobn ngho mpwihklrimdy?: h
9. How do you deal with work pressure?
(B'n Xlmltvai ap lxccong v n MAnao?) h
10.How much salary do you expect?
(Moc | _ unmngng imdn la bao nhiéu?)

Céac cau hi btn co6 thwh i nha tuyW d. ng:
1. What are the typical working hours?
(Giy lam viM c\ thOla gi?)
2. Can you tell me more about the training program?
(B' n co6 ttocho téi thém théngtinAc h . ng tipRhang?) L™ o t
3. What is the salary for this position?
(Moc | _ _ niginay la dao nhiéu?)
4. What benefits or bonuses can | receive from this job?
(T6i Bnhon 1lc phaciiholctizn  €ny gi p cong vM nay?)



Model Conversation:

n ¢h h i thod mxu:

Interviewer: Good morning, nice to meet you. Please have a seat.
(Chao bwvi sang,mt v ucidlp B n. Myi ' n ngcl.)

Interviewee: Good morning. Nice to meet you too. Thank you.
(ChaobYi s &ng. ™tTiviudgiphm&m _ n. )

Interviewer : | 6ve seen your CV and have some que
(Tt L«vaddemacCitvdcaulvi.Bn LIl s" ng ch_a?)
Interviewee: Yes, | 6m ready.

(VOng, Htsang.) L« s

1. Interviewer: Tell me something aboyburself.
(Hay néi nit chut Zi nthan bn.)
Interviewee: My name is [Your Name]. | am [Age] years old. | am currently
studying at [Your School].
(Tén toi la [Tén]. Toi [TYi] tuYi. HiM e i , t * Ictil afiyfigrosh v n].)
2. Interviewer: Have you done any work before?
(B'n Ilprglamcéngwt géc tLlroy ch_a?)
Interviewee: Yes, | worked as [Your Job] at |
eager to learn.
(VOng, t'i M&il T@*pgG*ng]viphgKhImg, nh!ng
Mt hdo hoc hxc hvi.)
3. Interviewer: What are your strengths?
( M@ mMnhoalynlagi?)
Interviewee: | 6m good at [ Your Strengths]. Fo
good at teamwork.
(TéigiYivZ[ md@nmnhwalyn]. Vid,, t i =alam vk nhdm K.)
4. Interviewer: What are your weaknesses?
( Mnyu ovalynlagi?)
Interviewee: | need to improve my [Your Weakness], but | am working hard to get
better at it.
(Toié¢ndithivh [@myuovabbn], nh_nglxd Sk Lha nng. )n
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5. Interviewer: Why do you want to work for this company?
(Tvi sao B n mun lam viMt cho céng ty nay?)
Interviewee: | want to gain experience and earn money to support my studies. | also
think this job matches my major, [Your Major].
(T6i muXn c6 kinh nghitn va ki tizn ©He tri viMh>’cova m3 nh. T1 i cln
cbng vM nay phu hp wii chuyén nganhwa t6i, [Nganh lxc cva by n].)

Interviewer: That 6s everything. Do you have any
( n- mtld” B rtcd cau M nao cho téi khéng?)

Interviewee: Yes, what are the typical working hours?

(Vang, gy lam viM o\ thGla gi?)

Interviewer: They are from 9 a.m. to 5 p.m. Do you have any other questions?
(TP9giys 8 nfn 5 diy chiZu. B n con cau Ni nao khac khdong?)

Interviewee: No, thatos all. Thank you.
(Khéng,wy Ivid. ®m_ nunb

Interviewer: Thank you for coming. Goodbye.

(Gm _um KA T biM)

Interviewee: Thank you. Goodbye.

(G'm _ 1nm biMIl)

Tips for Speaking Test Preparation
MG WEhuXn b cho bai kivkh tra Speaking:
1. Speak clearly and confidently.
(NOi rd rang va x tin.)
2. Use simple and correct grammar.
(Sodangng p h § p dh vanchimhixac.)
3. Practice common questions and answers.
(LuyMh top cac cau N va cau t¢ lyi phYbim.)
4. Stay polite and positive during the conversation.
(Givt h § il@h & va tich ¢c trong sud cui ¢ tro chuyvh.)

11



MODEL CONVERSATION FOR JOB INTERVIEW

Opening Conversation

M Lfu cu c trd chuy n:

Interviewer: Good morning, nice to meet you. Please have a seat.
(Chao bwvi sang,mt v ucidlp ¥ n. Myi ' n ngcl.)

Interviewee: Good morning. Nice to meet you too. Thank you.
(ChaobYi s &ng. mtT tviuddipthgE&m _ n. )

Interviewer : | 6ve seen your CV and have some que
(T L « vadenmacCMitvadcauvi.Bn LBk s " ng ch_a?)
Interviewee: Y e s, Il 6m ready.

(VOng, Hmtsang.) L« s

Key Questions and Model Answers

Nh. ng cau hichinh va cau tf T i m»u:

1. Interviewer: Tell me something about yourself.
(Hay néi nit chut Zi¥ nthan bn.)

Model Answer:

9 My name is [ Your Name]. Il 6m [ Age] years
School], majoring in [Your Major]. | 6 m
(Tén toi la [Tén]. TOI [T tuYi. HiM i , t * Ictil alfyfgroa v n],
chuyén nganh [Chuyén nganbeclt n' ] . T 1 iz c&tiadh nhiievh ludn hao
hoc h>c h¥i.)

2. Interviewer: Have you done any work before?
(B'n Ilprglamcéngwt géc tLlrOoy ch_a?)
Model Answer:
17 Yes, | worked as a patime waiter at a restaurant. | learned how to communicate
with customers and manage my time effectively.
( VOn g, png lam pAd v bam thyi gian ¢ i mit nha hang. Téi bic  1lc cach
giao ti’p wi khach hang va qun ly thyi gian hiMi qd .)
T No, I havendédt had any |job experience ye
experience in your company.
(Khtng, t1i ob&ilamavMc - nkhimnigo hicgodt it uth>c hyi va
t2ch | 1 ntkdongly vatgn) i
3. Interviewer: What are your strengths?
( Mnmnhwalynlagi?)
Model Answer:

12



9 My strengths are communication and team
and learning new skills quickly.
( @nhmnhoatdilagiaottpvalamvit nh - m.  Yigdi quetivm gZidg i
hZc cac K n £ n gi nhanh chéng.)
9 I 6 m har dwo-oriknted, gnd alwlagstwadlinglto take on challenges.
( Tt i &h tenWaHiltiy, va lubn & s ° n gon tho thmchn h
4. Interviewer: What are your weaknesses?
( mnyu ova by nlagi?)
Model Answer:
91 someti mes feel nervous when speaking
to improve this.
(nti Rinihylobng ck hiocmhiZui ntig, nh_ng M®@BpiGLLang
¢ ithivh  Zi may.)
T 1 tend to focus too much on details, wh
to prioritize my tasks better.
( T? iyngtchi y qua nil vao chitit , Zu hiay cé tdkhitn tdi clom ¥ i. Tuy
nhi °n, 3Ic!ic8lcdhng udMtdi °m_ r)ng vi
5. Interviewer: Why do you want to work for this company?
(Tri sao B n mwn lam viMt cho cbéng ty nay?)
Model Answer:
1 | want to work for your company because it has a good reputation and offers
opportunities for young people to learn and grow.
(T6i mun lam vM ¢ i cdng ty @a Iy n vi cdng ty c6 danhang Xt vat o  ciichoh
n gyi tri hZc hvi va phat trign.)
1 I think thisjob matches my major and skills. | want to gain experience and contribute
to your team.
(T n g kt opay phti hpgaoi chilyén nganh valdkn £ nva tbic T6i mu tich
| Ty kiMn hv nglh-ingdingbmwaler)o L
6. Interviewer: How do youdeal with work pressure?
(B'n Xlmltwvaiap Ixccong v n MAnao?) h
Model Answer:
1 | stay calm and try to prioritize tasks. | also talk to my colleagues or manager for
advice when necessary.
(Téigub 3 nh tXgmhopwp coog W theototy u ti °n. Tri cl
chuym i Cniy nghMd hdlc qd n - 10%in WL khuyén khiten.)
1 | see pressure as a chance to grow. | break big tasks into smaller steps and focus on
one thing at a time.

13



(Téicoidpkc | "ii ©ghat tmia. Toi chianlv¥céngvMlon t h”" nbc c 8¢

nhYh = n optfungtiam png vid mi t.)
7. Interviewer: How much salary do you expect?
(Moc | _ unmgng imdn & bao nhiéu?)
Model Answer:
9 1 6m flexible and open to discussing
on my skills and the job requirements.
(Téilinhhetvadnsang tholuonvZmoc | . _ ng2ngnfh i ilcimyec v
|  nplydatrénkon £ ng viUucoggVvid.) c
9 16d |Ii ke to start with a salary of

t h

[ X

(Toimwn ot tuvwimoc | . _ ng [ XBh, srimgngng) t ings | _

Ending the Interview

KJ3 thtc bu i ph, ng vbi:

Interviewer : That s everything. Do you have
( n- mtld” B rtcd cau M nao cho téi khéng?)

Interviewee: Yes, what are the typical working hours?

(Vang, gv lam viM cA thGla gi?)

Interviewer: They are from 9 a.m. to 5 p.m. Do you have any other questions?
(TP9giys 8 nfg 5 dly chiZu. B n con cau Ni nao khac khong?)

Interviewee: Yes, can you tell me more about the training program?

(Vang, bncottondithemyYc h_ ng tipoRhong?) L " o t

Interviewer: Of course. We offer a twaveek training program to help new employees
understand the job.

(Chac cten rd. Chang téicémt ¢ h_ _ n g U othai 8 m HOgilp nlwan wién i hiQu
cbng vM.)

Interviewees Thank you. Thatoés all for now.
(Gm _ oy WwWQ)L

Interviewer: Thank you for coming. Goodbye.

(Gm _um KA Tt biM)

Interviewee: Thank you. Goodbye.

(G'm _ %im biMl)

14
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2.1.1. The applicant is a student applying for gpart-time cashier job at a restaurant.
Interviewer: Hello! Thank you for coming todayzould you tell me what you are doing at
the momer

Applicant: Good morning Sir/ Ms! | am a student. | stuBlysiness /engineering at
university.l am looking fora parttime joh

Interviewer: Great.\WWhy did you apply for this job?

Applicant: to be honest /honestlyl need a job to earn some money. | also want to learn
new skills and meet new people.

Interviewer: Have you workedn a restaurantanywherebefore?

Applicant: Yes, | worked at small caféast summer aa serverl helpedtake orders and
clean tables.

Interviewer: Okay, thank youwWhat did you like about your last jobthe café?

Applicant: | liked talking to customers and working with my tegnit was fun and |

learnedalot/ prepare the bills for customers (t
Interviewer; what is your strengths/ weaknesse6 c h”™ d%¥%ng Kkhi ng<e€ i

noi k hi nge€ i b ph, ng. vbin n- i chea Li I " m
Applicant; | am responsible and polite to customerg | bly | d, ng th. 3 t

tuyWn d_, ng

Interviewer: Do you have any questions for me?

Applicant: Yes is there any training for this j@bcould you tell me the salary for this pb
Interviewer: Yes, we have a short training session. You will learn how to useagie

registerand help customers: The pay is 10,000.000 VND per month.

Applicant: That 6s good to know. Thank you for th

Interviewer: You're welcome. We will call you soon. Thanks for coming in today.

15



2.1.2. NICE BEACH HOTEL RECEPTIONIST WANTED
A: Right. Have a seatdi nguyén )
B: Thank you @i, nguyén)

Al 6ve | ooked at your LGngAmHow lorgybave youbeenkioy o u 6 r

Chi Minh City (thay th]b%a g 'nchai il ph<€hng)
B: | have been iftdo Chi Minh for 3 year$ gi nguyénheb “il c 1’y L €
A: | see. So why do you want this job®i. nguyén)

B: | have some spare time in the evenings
(gi. nguyén)

A: OK. So last year you worked inhetel How did you like about that jol?hay th]theo
LQbai )

B: It also helps me have experience, communication and social skills

A: How did you deal with any difficult situations?

B: | think that most customers are OK if you are friendly, polite, helpful and patient.

A: Good. Well , | think thatobés everything.
B: Can you give me more information about that?

A: Well, you have | ots of experience, so

Gi. nguyén Hic[

16



2.2/ Information exchange

Part 2: Exchange Information
1. Questions Qth i gian:
1T M ca/n-mg c
o Do you know the opening/closing times?
o What time does it open/close?
2. Questions Qgia d:
1 Could you tell me the price?
1 Howmuch is it?/How much does it cost?
3. Questions Qs { nt4:
1 Isthere any...?
1 Are there any...?
1 How about...?
4. Questions QtFn subt:
1 How often does the bus go?
5. Questions QL'a \hidi chuyW:
1 Where do the buses leave from?
17



1  Where can | catch thieus?
6. Questions Ychuy/n tham quan (tour):
1 How long does the tour last?

1 Are there any tours available?

M>u h i tho4 (Model Answer):
Student B (Tourist information): Hello, can | help you?
Student A (Tourist):
9 Hel | o, I 6 m i nJplace].eCouideall tell me seme mformationgabout

[details: opening times, price, transport, etc.]?

Yéu cfu théng tin (Requesting Information):
|l 6m i nterested in visiting...
Do you know the opening times?

)l

)l

1 Could you tell me the price?
1 Is there any public transport?
)l

How often does the bus go?

nQxuHl | a ch n (Suggesting Options):
How about..-ing?
You can also...

Another option is to...

=A = =4 =4

Or you could take...
1. Xrhehongtinen t riao L
D avaovid,sinhviengn x &k L
T n'a MWhihorboch Qg acuy ch ithoU.
1 Cacthongtinchinh:gi m ¢a, gi § v ®@dichuw@écrhét blg, <€u
L o« i
1 Vaitroc atng ‘nig€
o Student A: N g €h i théng tin (gl 1am khach du th).
o Student B:N g ©tr['T i théng tin (nhan vién cungs thong tin).

18



2. MXu  Wnd i thod (chuXp b ngda g n):

Student A:Hi ! | 6m i nter esa &l Do you knowshie bpening timesP° n L
Student B: Yes, sure! It opens every day.

Student A: What time does it open and close?

Student B: It opens at [Gim ¢ a]and closes at [Gil - n'@]. ¢

Student A: Thank you! Could you tell me the price?

Student B: Of course! The price is [Gi& vé].

Student A: Are there any public transport options to get there?

StudentB:Yes, you can n/tSaxkee b[uFht@hng ttéis a di r ect
Student A: Great! One last quest, are there any special offers for students?

Student B: Yes, students in groups of 10 or more getfM €u L « i | .

StudentA:That 6s great! Thank you for your help

StudentB:You b6r e wel come! Have a nice trip!

3. Cac m4u cau giup sinh vién tuy chnh:
7 HivQgi m ¢ a:
o "What time does it open/close?"
o "Do you know the opening and closing times?"
1 H, ivQgia:
o "How much is the ticket?"
o "Could you tell me the price for adults, children, or students?"
7 HivQph<€hnmg t i
o "Is there any public transport to get there?"
o "How often does the bus go?"
1 H ivQcachdt nghob <€u L «i
o "Are there any free tours?"

o "Do you have any discounts for students or groups?"

4 . YmhoithoU vid, :
Student A:Hi ! |l 6m i nterested in visiting Dam Se
times?

Student B: Yes, of course! It opens every day from 8:30 AM to 6:00 PM.
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Student A: Great! How much is the ticket for adults and students?

StudentB:For adults, ités 220,000 VND. For stu
StudentA:That 6s good to know. Are there any pu
Student B: Yes, you can take bus number 11 or 38. Both stop near the park.

Student A: Perfect! One last question. Are there any discounts for student groups?

Student B: Yes, groups of 10 or more students get 15% off the total ticket price.

Student A: Thank you so much for the information!

StudentB:Youo6r e wel come! Enjoy your trip to Da

2.2.1.A conversation between a tourist and a staff member at the tourist information
desk.

Tourist: H'l 6 m i nt er e Suoeltn Water RartlOs you knowogthe opening
times?

Staff: Yes, of course! It operevery day.

Tourist: What time does it open and close?

Staff: The parkopens at 8:00 AM and closes at 5:30 PM

Tourist: Thank you!Could you tell me the prié&How much is iffor adults, children, and
students?

Staff: Sure! The price foadults is 200,000 VND. For children, it is 150,000 VND. And for
students with a valid student ID, it is 180,000 VND.

Tourist: Okay, that sounds goodre thereany public transpostto the parkZre there any
activities iné

Staff: Yes, there is! / there .You can taies number 19 from the city center. It stops right
outside the park.

Tourist: Oh, thatés great. How does the bus go?
Staff: Yes, itis a direct route. The bus takes about 45 minutes to get here from the city
center.

Tourist: Perfect! One more questiome there any free tours for students afpiduk?

Staff: No, we don't have free tours, but we do offer a discount for student groups of 10 or
more. They get 10% off the ticket price.

Tourist: Thank you very much for your help!

Staft Youdre wel come! I hope you have a great
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2.2.2.TOWER OF LONDON

B : Hello? How can | help you®cFn pHi c6 ) cau m L'fu

A: 1 6m i nt er e Faweraf LondonDoiysuikriow thegpening tenes? ¢6 thwW

thay Tower of Londort h ~ radanh khac

B: Sure. Let me check. Oh, the sit®en every day.t 2y Qdleo dao ithéo] t ha
A: Great! What time does it open and closeg? figuyén)

B:l t 6 satogneandclosesat7pim t hiayt Qe o L

A : Oh right. Could you please tell me the pri¢eff nguyén)

B:l t 0 s 20tp@ukdefos adults and 8 pound for children t hia yt @e o L

B: How about booking a guided tour@i( nguyén)

A-Um, 1 6m not sur égi ngbgéw) much i s that?

B : The guided tour ifree but please book in advance at 10 a.m and 2 p.m evefyithay

L'i tReo L

A:Oh . Il t hi nk | 60Onkotheruhsng Is thereyanytpabéc transpori@@ thw

h d . nfwtién con¥ gi nguyén)

B: T h er &us sverghour from outside this tourist information office. Or you can take a
train, underground(t thooia ttéQei tI6's Thue MMEET < hae a
ph€ehmg gtiiao thtneg ra thti |~ L€
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2.3/ Discussion on problems and solutions in a meeting

Model questionExercise 6 page 148 (Turn to pages 153,154, and 155)

PARTSPcimderacti on
A pair of students wil!/ be asked to discu:

mi nut es.

CardSAudevidu Aare the zoo manager and wil |l
T Problem: The zoo will c¢close because the
T Suggestion: Sell souvenirs to visitors
T Reason f orporsda stpoornBdéign gsuggesti on: Compani

because they can advertise their own co

CardSBudent B: You work for the zoo.
1T Reason f or.nergeastpoovnddbign gsuggesti on: Many

souvenirs el sewhere.
T Suggestion: Ask companies to sponsor di
names wi |l | be on a sign near the ani mal

T Concl udi ng niadmeeas: olfi sstontehecompany bosses
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