HUONG DAN ON TAP THI SPEAKING TRONG Ki THI CUOI Ki
CAC LOP ANH VAN 2 VA TIENG ANH 2 ( KHOA 17)

Part 1: Quy thay c6 cho SV thyc hanh tra 161 24 cau héi da cho trong file Quy dinh kiém tra
danh gia mon Anh Vin 2 va Tiéng Anh 2.
Part 2: Quy thay cd cho SV thuc hanh 3 hoat ddng da liét ké trong file Quy dinh kiém tra

danh gia moén Anh Vin 2 va Tiéng Anh 2. Luu ¥: SV s& thuc hién mét trong 3 hoat dong

theo cap trong bai thi Noi.

Hoat dong 1: Job interview ( Exercise 6/ page 88 — Life) [ bai thi twong tu bai tap nay]
Hoat dong 2: Information exchange ( Exercise 6/ page 112- Life) [ bai thi tuong tu
bai tap nay => GV cho SV thuc hanh hoi va tra loi cac loai cau hoi khac nhau nhu:
What time/ When/ How often/ How long/ How much/ Is there.../ Are there....?...]
Hoat dong 3: Finding a solution ( Exercise 6/ page 148- Life)

[ Vi exercise 6 danh cho hoat ¢ong nhom nén T6 CSN di chinh sira thanh hoat dong
theo cap nhu thuc té dién ra trong phong thi. Quy thay ¢ tham khao hoat dong nay
trong dé thi mau duoc guri kém véi hudng dan nay. Boi véi dang hoat dong nay, quy
thay c6 luu ¥ SV phat trién doan hoi thoai nhu sau:

Student A: Present the problem - Make a suggestion to solve the problem
Student B: Respond negatively ro student A’s suggestion and give an explanation 2>
Make another suggestion

Student A: Respond positively ro student B’s suggestion and give an explanation
Student B: Say something to reach a conclusion at the end of the discussion.

Luu y: SV phai sir dung dwroC cac expressions trong exercise 4 va exercise 5 (page
148- Life)

Part 3: Mdi SV s& dugc hoi 2 cau hoi ¢6 lién quan dén noi dung trong part 2
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SPEAKING

Part 1: Personal information

Each student will be asked 4 questions about different topics.
Work:

- Have you ever worked part time?

- What kind of job do you want to do in the future?

- What have you been doing to prepare for your future job?

- What do you do to get ready for a job interview?

Technology:

- What invention do you think is useful for your study?

- What do you usually do on the Internet?

- Do you prefer using a mobile phone or a laptop to study online?
- Do you know any famous inventor?

Holidays:

- What activities do you like to do when you are on holiday?

- What kind of accommodation do you like to stay in when you
are on holiday?

- Have you ever had any problems on holiday?

- Do you prefer travelling in a group or on your own?

Products:

- What is the last thing you bought online?

- How important do you think logos are?

- Which websites do you visit when you want to buy things such
as clothes, shoes, and books?

- What do you think makes one website better than another?
History:

- Do you often play video games with your friends?

- What sorts of game are popular in your country?

- Do you think that video games are bad for you?

- What historical place in Vietnam have you ever visited?
Nature:

- If you could live in another country, where would you move to?
- If you won a lot of money, would you stop working / studying?
- What is your favorite animal?

- Have you ever visited a z0oo?

Part 2: Social Interaction

A pair of students will be asked to talk about a situation together
for about 3 minutes.

There are 3 types of task for this part of the test. The examiner
will choose one of them for each pair of students, describe the
situation, provide a card with some necessary information for
each student and give them clear instructions.

1/ Job interview

Model question:

Exercise 6 on page 88




6 Work in pairs. Look at the job advert. You are
going to practise an interview for this job.

SHOP ASSISTANTS WANTED IN
BUSY SPORTSWEAR SHOP

Full-time and part-time positions available.
Experience is not essential. Must be friendly,
polite and good with people. Training provided.

To apply, email your CV
b and contact details to
~_manager@babamsportswear.com

. Stude@,‘.A You are the manager at the shop.
You have five minutes to prepare questions.

Student B: You have applied for the job of shop
assistant. Think about answers for any questions
the interviewer might ask you and prepare a
question to ask the manager.

When you are both ready, begin the interview.

2/ Information exchange
Model question:
Exercise 6 page 112 (Turn to pages 154 and 155)

Unit 9d Exercise 6, page 112

Student A

1 You are the tourist. Look at the inf¢ bout 2 ior. Lok at the.
the Caves of Lascaux. Ask questi mp cHdimpiryipe e
the information.

The Caves Thé
4 . é .
of Lascaux ,at  ombs
of l

ome

Unit 9d Exercise 6, page 112

Student B

1 You work at tourist information. Look at the 2 Now you are the tourist. Look at the inform
information about the Caves of Lascaux. Answer about the Catacombs of Rome. Ask questions
the tourist’s q make i complete

The Caves \ Tes b
I of Laseatix Oftztfgllllllem

- x

3/ Discussion on problems and solutions in a meeting
Model question:
Exercise 6 page 148 (Turn to pages 153,154, and 155)

UNIT 12d Exercise 6, page 148
Student A

You are the zoo manager and will lead the meeting.
Here are two possible suggestions. You can also make

more suggestions.
| 0 Ask companies to sponsor different animals.
Their company name will be on a sign near

where everyone in the
learn more about




UNIT 12d
Student C
You work for:
suggestions tc

e
Part 3: Follow-up questions

Each student will be asked 2 questions related to their
conversation in Part 2.




SPEAKING
PART 1: PERSONAL INFORMATION
Each student will be asked 4 questions about different topics. (24 cau héi trong 6 chii dé)
Topic 1: Work
1. Have you ever worked part-time?

o Yes, | have. When | was 20, | worked as a waiter at a restaurant near my university. It

was a great experience, and | enjoyed meeting and serving different people.
2. What kind of job do you want to do in the future?

« Inthe future, I want to become a skilled IT developer. | hope to work in a professional

environment with talented people in the field of information technology.
3. What have you been doing to prepare for your future job?

« [D’ve been working hard to get a good certificate from my school. I’m also preparing
for the TOEIC test, improving my computer skills, and learning soft skills to be ready
for my future career.

4. What do you do to get ready for a job interview?

« | prepare a professional CV in both English and Vietnamese. | also choose a nice suit
to wear so | can feel more confident. Additionally, | research the location of the
interview in advance to make sure | arrive on time and feel well-prepared.

Topic 2: Technology
5. What invention do you think is useful for your study?

o | think the internet is very useful for my studies. It helps me find information and learn
new things quickly and easily.

6. What do you usually do on the Internet?

« | often search for study materials, watch tutorials about coding and programming, and
sometimes use it to relax. The internet is very helpful because you can find almost
everything you need.

7. Do you prefer using a mobile phone or a laptop to study online?

o I prefer using a laptop to study online because it’s more convenient for things like
searching, writing, coding, and joining online classes. It also helps me organize my
study materials and follow lessons better.

8. Do you know any famous inventor?

« Yes, | know Thomas Edison. He is a famous inventor who created the light bulb, and

it changed the world.



Topic 3: Holidays
9. What activities do you like to do when you are on holiday?

« If 1 go on holiday by the seaside, | enjoy swimming in the sea and sunbathing on the
beach. I also like building sandcastles with my friends or family.

10. What kind of accommodation do you like to stay in when you are on holiday?

« When | go on holiday, | prefer staying at hotels because they are convenient and
comfortable. Hotels usually have good services, and I don’t have to worry about
cooking or cleaning.

11. Have you ever had any problems on holiday?

e Yes, I’ve had some problems before. For example, it rained a lot during the trip, the

hotel wasn’t as good as expected, or we got lost while sightseeing.
12. Do you prefer traveling in a group or on your own?
o [ prefer traveling in a group because it’s more fun. We can share experiences, do

activities together, and create great memories.

Topic 4: Products
13. What is the last thing you bought online?
o The last thing | bought online was a mouse. It makes working with my laptop more
comfortable, and I got it at a 20% discount.
14. How important do you think logos are?
« Logos are very important because they help people recognize a brand easily. A good
logo can make a brand more memorable and even increase sales.
15. Which websites do you visit when you want to buy things such as clothes, shoes, and
books?
« | often shop on websites like Shopee, Tiki, or Lazada because they have many discount
codes and great promotions every month.
16. What do you think makes one website better than another?
o A good website should work well on mobile devices because most people use

smartphones now. It should also have up-to-date content and fewer annoying ads.



Topic 5: History
17. Do you often play video games with your friends?
e Yes, | do. I enjoy playing video games because it allows me to communicate and
connect with many different friends.
18. What sorts of games are popular in your country?
« InVietnam, popular games include Flappy Bird, which is a famous mobile game, and
sports games like football, as well as farming games like Happy Farm.
19. Do you think that video games are bad for you?
o [ think video games can be bad if you play them too much. It’s important to balance
them with other activities. However, they can also help you relax after a stressful day.
20. What historical place in Vietnam have you ever visited?
o A historical place | have visited is Dinh Doc Lap in Ho Chi Minh City. It is an

important landmark in Vietnam's history.

Topic 6: Nature
21. If you could live in another country, where would you move to?
e If1 could live in another country, I would move to Singapore because it’s very clean
and a beautiful place to live.
22. If you won a lot of money, would you stop working/studying?
o I wouldn’t stop studying because I believe that learning helps us become better people.
23. What is your favorite animal?
o My favorite animal is the dog because they’re cute, friendly, and smart.
24. Have you ever visited a zoo?
e Yes, | have. | visited the city zoo three months ago. | love the animals there. The

monkeys are very quick, and the giraffes are friendly and nice.



PART 2: SOCIAL INTERACTION

A pair of students will be asked to talk about a situation together for about 3 minutes.
There are 3 types of task for this part of the test. The examiner will choose one of them for
each pair of students, describe the situation, provide a card with some necessary information
for each student and give them clear instructions.

2.1/ Job interview

Model question: Exercise 6 on page 88




Nhic lai kién thirc can 6n tap cho Ni dung phéng van (Job Interview)
Cé&c cau héi phé bién cia nha tuyén dung:

1.

Tell me something about yourself.

(Hay gigi thieu mét chit vé ban than ban.)

Have you done any work before? Why did you quit your previous job?
(Ban da tung lam cdng viéc gi trudc day chua? Tai sao ban nghi céng viéc truoc?)
Do you want to work part-time or full-time?

(Ban muén lam viéc ban thoi gian hay toan thoi gian?)

How did you hear about this position?

(Ban biét vé vi tri nay qua ddau?)

Why do you want to work for this company?

(Tai sao ban mudn lam viéc cho cong ty nay?)

What are your strengths?

(Piém manh cua ban 1a gi?)

What are your weaknesses?

(Piém yéu cua ban 1a gi?)

Why do you think you are suitable for this position?

(Tai sao ban nghi minh phit hop vai vi tri nay?)

How do you deal with work pressure?

(Ban déi mat véi &p lwc cong viéc nhu thé nao?)

10. How much salary do you expect?

(Mikc Irong ban mong muén 1a bao nhiéu?)

Cé&c cau héi ban cd thé héi nha tuyén dung:

1.

2.

3.

4.

What are the typical working hours?

(Gior 1am viéc cu thé 1a gi?)

Can you tell me more about the training program?

(Ban c6 thé cho t6i thém théng tin vé chirong trinh dao tao khdng?)
What is the salary for this position?

(Mitc luong cho vi tri nay la bao nhiéu?)

What benefits or bonuses can | receive from this job?

(T6i sé nhdn duwrgc phuc loi hodc tién thirong gi tir cdng viéc nay?)



Model Conversation:

Poan hoi thoai miu:

Interviewer: Good morning, nice to meet you. Please have a seat.

(Chao budi sang, rdt vui dwrgc gap ban. Moi ban ngai.)

Interviewee: Good morning. Nice to meet you too. Thank you.

(Chao budi sdng. Téi ciing rat vui dwoc gap ban. Cam on.)

Interviewer: I’ve seen your CV and have some questions. Are you ready?

(T6i dd xem CV ciia ban va c6 mét vai cau héi. Ban da sdn sang chira?)

Interviewee: Yes, I’'m ready.

(Véng, t6i da san sang.)

1.

Interviewer: Tell me something about yourself.

(Hay noi mét cht vé ban than ban.)

Interviewee: My name is [Your Name]. | am [Age] years old. | am currently
studying at [Your School].

(Tén toi la [Tén]. T6i [Tuai] tudi. Hién tai, t6i dang hoc tai [Trwong cua ban].)
Interviewer: Have you done any work before?

(Ban da tung lam cdng viéc gi trudc day chua?)

Interviewee: Yes, I worked as [Your Job] at [Company]. / No, [ haven’t, but I’'m
eager to learn.

(Ving, toi da lam [Cong viéc] tai [Cong ty]. / Khong, toi chua tirng lam, nhung téi
rat hao hic hoc héi.)

Interviewer: What are your strengths?

(Piém manh cua ban 1a gi?)

Interviewee: I'm good at [Your Strengths]. For example, I am hardworking and
good at teamwork.

(T6i gisi vé [Piém manh cia ban]. Vi du, 16i chdam chi va 1am viéc nhom tét.)
Interviewer: What are your weaknesses?

(Piém yéu cua ban 1a gi?)

Interviewee: | need to improve my [Your Weakness], but | am working hard to get
better at it.

(T6i can cai thién [Piém yéu cua ban], nhung t6i dang né liee dé tot hon.)
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5. Interviewer: Why do you want to work for this company?
(Tai sao ban mudn 1am viéc cho cong ty nay?)
Interviewee: | want to gain experience and earn money to support my studies. | also
think this job matches my major, [Your Major].
(Toi muon c6 kinh nghiém va kiém tién dé hé tro viéc hoc ciia minh. Téi ciing nghi

cong viéc nay phu hop véi chuyén nganh cua toi, [Nganh hoc cua ban].)

Interviewer: That’s everything. Do you have any questions for me?
(D6 la tat ca. Ban b cau héi nao cho toi khdng?)

Interviewee: Yes, what are the typical working hours?

(Vang, gio lam viéc cu thé 1a gi?)

Interviewer: They are from 9 a.m. to 5 p.m. Do you have any other questions?
(Tir 9 gio sang dén 5 gio chiéu. Ban con cau hai nao khac khéng?)
Interviewee: No, that’s all. Thank you.

(Khong, vdy la dii réi. Cam on ban.)

Interviewer: Thank you for coming. Goodbye.

(Cdam on ban da d@én. Tam biét.)

Interviewee: Thank you. Goodbye.

(Cam on. Tam biét.)

Tips for Speaking Test Preparation
Meo d@é chuan bi cho bai kiém tra Speaking:
1. Speak clearly and confidently.
(NGi rd rang va ti tin.)
2. Use simple and correct grammar.
(Sur dung ngir phdp don gian va chinh xac.)
3. Practice common questions and answers.
(Luyén tdp céc cau hdi va cau trd loi phé bién.)
4. Stay polite and positive during the conversation.

(Gitr thdi dé lich sy va tich cuc trong suét cugc trd chuyén.)

11



MODEL CONVERSATION FOR JOB INTERVIEW

Opening Conversation

Mé dau cudc tro chuyén:

Interviewer: Good morning, nice to meet you. Please have a seat.
(Chao budi sang, rdt vui dwoc gap ban. Moi ban ngéi.)

Interviewee: Good morning. Nice to meet you too. Thank you.

(Chao budi sdng. Téi ciing rdt vui diroc gap ban. Cam on.)
Interviewer: I’ve seen your CV and have some questions. Are you ready?
(T6i di xem CV cuia ban va c6 mét vai cau hi. Ban da san sang chia?)
Interviewee: Yes, I’'m ready.

(Véng, t6i da san sang.)

Key Questions and Model Answers
Nhitng cau héi chinh va cau tra loi mau:
1. Interviewer: Tell me something about yourself.
(Hay noi mét chit vé ban than ban.)
Model Answer:
e« My name is [Your Name]. I'm [Age] years old. I’'m currently studying at [Your
School], majoring in [Your Major]. I’'m hardworking, responsible, and eager to learn.
(Tén t6i & [Tén]. T6i [Tuai] tudi. Hién tai, t6i dang hoc tai [Trwong cua ban],
chuyén nganh [Chuyén nganh cua ban/. Téi cham chi, 6 trach nhiém va ludn hao
huc hoc hoi.)
2. Interviewer: Have you done any work before?
(Ban da tung lam cdng viéc gi trudc day chua?)
Model Answer:
« Yes, | worked as a part-time waiter at a restaurant. | learned how to communicate
with customers and manage my time effectively.
(Ving, toi da tung lam phuc vu ban thoi gian tai mgt nha hang. Toi hoc dwoc cach
giao tiép véi khach hang va qudn 1y thei gian hiéu qud.)
« No, I haven’t had any job experience yet, but [ am eager to start learning and gaining
experience in your company.
(Khéng, t6i chwa cé kinh nghiém 1am viéc, nhung téi rat hao hitc bat dau hoc héi va
tich lity kinh nghiém tgi cong ty cua ban.)
3. Interviewer: What are your strengths?
(Piém manh cua ban 1a gi?)
Model Answer:
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My strengths are communication and teamwork. I’'m also good at solving problems
and learning new skills quickly.

(Piém manh cua toi 1a giao tiép va lam viéc nhom. Téi ciing gidi gidi quyét vdan dé va
hoc céc ky nang maéi nhanh chéng.)

I’m hardworking, detail-oriented, and always willing to take on challenges.

(T6i cham chi, chii y d@én chi tiét, va ludn san sang don nhdn thir thach.)

4. Interviewer: What are your weaknesses?
(Piém yéu cua ban 1a gi?)
Model Answer:

I sometimes feel nervous when speaking in front of many people, but I’'m practicing
to improve this.

(D6i khi téi cam thay 1o ldng khi néi triec nhiéu nguweoi, nhung t6i dang luyén tap dé
cdi thién diéu nay.)

I tend to focus too much on details, which can slow me down. However, I’'m learning
to prioritize my tasks better.

(Téi thwong chi y qua nhiéu vao chi tiér, diéu nay co thé khién tdi cham lai. Tuy

nhién, t6i dang hoc cdch wu tién céng viéc tot hon.)

5. Interviewer: Why do you want to work for this company?
(Tai sao ban muén 1am viéc cho cong ty nay?)
Model Answer:

| want to work for your company because it has a good reputation and offers
opportunities for young people to learn and grow.

(T6i mudn lam viéce tai cdng ty ciia ban vi cong ty c6 danh tiéng tét va tao co héi cho
nguoi tré hoc hoi va phat trién.)

| think this job matches my major and skills. | want to gain experience and contribute
to your team.

(Téi nghi céng viéc ndy phl hop véi chuyén nganh va ky ndng cua toi. Téi muon tich
lity kinh nghiém va dong gop cho dgi nhém cua ban.)

6. Interviewer: How do you deal with work pressure?
(Ban déi mat véi &p luc cong viéc nhu thé nao?)
Model Answer:

| stay calm and try to prioritize tasks. | also talk to my colleagues or manager for
advice when necessary.

(TOi gii binh tinh va c6 gang sap xép cong viéc theo thit ty wu tién. Téi ciing tro
chuyén véi dong nghiép hodc qudn Iy d@é xin loi khuyén khi can.)

| see pressure as a chance to grow. | break big tasks into smaller steps and focus on
one thing at a time.
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(Toi coi &p luee la co héi d@é phét trien. Toi chia nho cong viéc Ién thanh cdc budc
nho hon va tap trung lam ting viéc met.)
7. Interviewer: How much salary do you expect?
(Mie lwong ban mong muon 1a bao nhiéu?)
Model Answer:
o I’m flexible and open to discussing the salary. I hope to receive a fair amount based
on my skills and the job requirements.
(T6i linh hogt va san sang thao ludgn vé mite lwong. Téi hy vong nhdn dwroc mirc
lirong hop Iy dya trén ki ndng va yéu cau cong viéc.)
o [’d like to start with a salary of [ X amount], but I’'m willing to negotiate.
(Toi muon bdt dau véi mice lwong [X], nhung t6i san sang thiwong hrong.)

Ending the Interview

Két thic budi phéng van:

Interviewer: That’s everything. Do you have any questions for me?

(D6 la tat ca. Ban ¢ cau héi nao cho toi khdng?)

Interviewee: Yes, what are the typical working hours?

(Vang, gio lam viéc cu thé 1a gi?)

Interviewer: They are from 9 a.m. to 5 p.m. Do you have any other questions?

(Tir 9 gio sang dén 5 gio chiéu. Ban con cau hsi nao khac khéng?)

Interviewee: Yes, can you tell me more about the training program?

(Vang, ban c6 thé ndi thém vé chuong trinh ddo tao khdng?)

Interviewer: Of course. We offer a two-week training program to help new employees
understand the job.

(Chdc chan réi. Chang tdi c6 mét chuwong trinh dao tao hai tuan d@é gilp nhan vién méi hiéu
cdng viéc.)

Interviewee: Thank you. That’s all for now.

(Cdam on. Vay la di réi.)

Interviewer: Thank you for coming. Goodbye.

(Cém on ban da dén. Tam biét.)

Interviewee: Thank you. Goodbye.

(Cdm on. Tam bigt.)
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2.1.1. The applicant is a student applying for a part-time cashier job at a restaurant.
Interviewer: Hello! Thank you for coming today. Could you tell me what you are doing at
the moment?

Applicant: Good morning Sir/ Ms! | am a student. | study Business /engineering at
university. | am looking for a part-time job.

Interviewer: Great. Why did you apply for this job?

Applicant: to be honest /honestly | need a job to earn some money. I also want to learn
new skills and meet new people.

Interviewer: Have you worked in a restaurant /anywhere before?

Applicant: Yes, | worked at a small café last summer as a server. | helped take orders and
clean tables.

Interviewer: Okay, thank you. What did you like about your last job at the café?
Applicant: I liked talking to customers and working with my team. ( It was fun and |
learned a lot./ prepare the bills for customers (tinh tién cho khach

Interviewer; what is your strengths/ weaknesses ( chi dung khi nguoi phong vén tra 10
no — khi ngudi bi phong van néi chua di lam ¢ dau .

Applicant; | am responsible and polite to customers (1ay 6 dong thir 3 trong yéu cau
tuyén dung

Interviewer: Do you have any questions for me?

Applicant: Yes, is there any training for this job?/ could you tell me the salary for this job?
Interviewer: Yes, we have a short training session. You will learn how to use the cash
register and help customers. / : The pay is 10,000.000 VND per month.

Applicant: That’s good to know. Thank you for the information.

Interviewer: You're welcome. We will call you soon. Thanks for coming in today.
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2.1.2. NICE BEACH HOTEL RECEPTIONIST WANTED

A: Right. Have a seat ( gitt nguyén )

B: Thank you ( gitr nguyén)

A: I’ve looked at your CV and see that you’re from Long An. How long have you been in Ho
Chi Minh City (thay thé bang noi ¢ ciia d6i phuong)

B: | have been in Ho Chi Minh for 3 years ( giir nguyén hoic doi ciing duoc )

A: | see. So why do you want this job? ( gitr nguyén)

B: I have some spare time in the evenings after college and I’d like to earn some extra money.
( git nguyén)

A: OK. So last year you worked in a hotel. How did you like about that job? ( thay thé theo
dé bai)

B: It also helps me have experience, communication and social skills

A: How did you deal with any difficult situations?

B: I think that most customers are OK if you are friendly, polite, helpful and patient.

A: Good. Well, I think that’s everything. Do you have any questions for me?

B: Can you give me more information about that?

A: Well, you have lots of experience, so you probably won’t need very much.

Giit nguyén tat ca
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2.2/ Information exchange

Part 2: Exchange Information
1. Questions vé thai gian:
e Mé cira/Dong cwra:
o Do you know the opening/closing times?
o What time does it open/close?
2. Questions veé gia ca:
o Could you tell me the price?
o How much is it?/How much does it cost?
3. Questions vé s ton tai:
o Isthere any...?
o Arethere any...?
« How about...?
4. Questions vé tan suat:
« How often does the bus go?
5. Questions vé dia diém di chuyén:
o Where do the buses leave from?
17



« Where can | catch the bus?
6. Questions vé chuyén tham quan (tour):
« How long does the tour last?

« Are there any tours available?

Mau héi thoai (Model Answer):
Student B (Tourist information): Hello, can | help you?
Student A (Tourist):
e Hello, I'm interested in visiting [place]. Could you tell me some information about
[details: opening times, price, transport, etc.]?

Y&u cau thong tin (Requesting Information):
o I'minterested in visiting...
« Do you know the opening times?
« Could you tell me the price?
« Is there any public transport?

« How often does the bus go?

Pé xuit lya chon (Suggesting Options):
« How about... -ing?
e You can also...
« Another option is to...
« Oryou could take...
1. Xac dinh théng tin can trao déi:
Dua vao vi du, sinh vién can xac dinh:
« Dia diém hoic cha dé caa cudc hi thoai.
« Ca&c thong tin chinh: gio mo cira, gia vé, phuong tién di chuyén, cac hoat dong, wru
dai.
« Vai tro cia tirng nguoi:
o Student A: Nguoi hoi thong tin (gia lam khach du lich).

o Student B: Ngudi tra 1oi thdng tin (nhan vién cung cap thong tin).
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2. Mau doan hdi thoai (chuan bi ngin gon):

Student A: Hi! I’'m interested in visiting [Tén dia diém]. Do you know the opening times?

Student B: Yes, sure! It opens every day.

Student A: What time does it open and close?

Student B: It opens at [Gio m¢& ctira] and closes at [Gio dong cua].

Student A: Thank you! Could you tell me the price?

Student B: Of course! The price is [Gi4 Vé].

Student A: Are there any public transport options to get there?

Student B: Yes, you can take [Phuong tién/ S6 xe buyt]. It’s a direct route.

Student A: Great! One last question, are there any special offers for students?

Student B: Yes, students in groups of 10 or more get [Muc wu dai].

Student A: That’s great! Thank you for your help!

Student B: You’re welcome! Have a nice trip!

3. Cac mau cau giup sinh vién tly chinh:

Héi vé gio mé cira:
o "What time does it open/close?"
o "Do you know the opening and closing times?"
Haéi vé gia:
"How much is the ticket?"
"Could you tell me the price for adults, children, or students?"
Héi vé phwong tién:
o "Is there any public transport to get there?"
o "How often does the bus go?"
Héi vé cac hoat ddng hoidc wu dai:
"Are there any free tours?"

"Do you have any discounts for students or groups?"

4. Poan hoi thoai vi du:

Student A: Hi! I’m interested in visiting Dam Sen Water Park. Do you know the opening

times?

Student B: Yes, of course! It opens every day from 8:30 AM to 6:00 PM.
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Student A: Great! How much is the ticket for adults and students?

Student B: For adults, it’s 220,000 VND. For students with a valid ID, it’s 180,000 VND.
Student A: That’s good to know. Are there any public transport options?

Student B: Yes, you can take bus number 11 or 38. Both stop near the park.

Student A: Perfect! One last question. Are there any discounts for student groups?
Student B: Yes, groups of 10 or more students get 15% off the total ticket price.

Student A: Thank you so much for the information!

Student B: You’re welcome! Enjoy your trip to Dam Sen Water Park!

2.2.1. A conversation between a tourist and a staff member at the tourist information
desk.

Tourist: Hi! I'm interested in visiting Suoi Tien Water Park. Do you know the opening
times?

Staff: Yes, of course! It opens every day.

Tourist: What time does it open and close?

Staff: The park opens at 8:00 AM and closes at 5:30 PM

Tourist: Thank you! Could you tell me the price? How much is it for adults, children, and
students?

Staff: Sure! The price for adults is 200,000 VVND. For children, it is 150,000 VND. And for
students with a valid student ID, it is 180,000 VND.

Tourist: Okay, that sounds good. Are there any public transports to the park?Are there any
activities in...

Staff: Yes, there is! / there .You can take bus number 19 from the city center. It stops right
outside the park.

Tourist: Oh, that’s great. How does the bus go? Is it a direct route?

Staff: Yes, it is a direct route. The bus takes about 45 minutes to get here from the city
center.

Tourist: Perfect! One more question, are there any free tours for students at the park?
Staff: No, we don't have free tours, but we do offer a discount for student groups of 10 or
more. They get 10% off the ticket price.

Tourist: Thank you very much for your help!

Staff: You’re welcome! I hope you have a great time at Suoi Tien Water Park!
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2.2.2. TOWER OF LONDON

B : Hello? How can | help you? ( can phai c6 ) cau m¢ dau

A : I’m interested in visiting the Tower of London. Do you know the opening times? ( c6 thé
thay Tower of London thanh dia danh khac

B: Sure. Let me check. Oh, the site is open every day. ( tiy theo dé cho sao thi thay d6i theo)
A: Great! What time does it open and closes? ( gitt nguyén)

B: It’s open at 7 a.m and closes at 7 p.m ( thay doi theo dé )

A : Oh right. Could you please tell me the price? ( gitt nguyén)

B : It’s takes 20 pound for adults and 8 pound for children. ( thay d6i theo dé )

B: How about booking a guided tour? ( gitr nguyén)

A: Um, I’'m not sure. How much is that? ( gitt nguyén)

B : The guided tour is free but please book in advance at 10 a.m and 2 p.m everyday ( thay
doi theo dé)

A : Oh. I think I’Il just buy the ticket. One other thing — Is there any public transport? ( cd thé
bo dong dau tién con lai gitt nguyén)

B : There’s a bus every hour from outside this tourist information office. Or you can take a
train, underground, boat..., it’s quite cheap. (thay doi theo dé hoic 1a There’sa ...... ké céc

phuong tién giao thong ra théi 1a duoc )
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2.3/ Discussion on problems and solutions in a meeting

Model question: Exercise 6 page 148 (Turn to pages 153,154, and 155)

Part2; g
Art 2: Discussion on problems and solutions in a meeting

Now you will dise
You will discuss a problem and muke suggestions to find u solution in 5
meeting for 03 minutes.

CARD FOR STUDENT B
You are a group member.

. R i
eason for re 2 y to A's jon: Thi is afraid of

presenting i F ma v,
: ing in front of many people. When she gets nervous, she can’t say |
anything

. s K
uggestion: Hing should present the topic because he knows how to make &

Ppresentation interesting to get everyone's attention.

= * Coneluding idea: Discuss the presentation content with Hiing, 50 he could get
% ready for the presentation,
5 At -~ | O
=\
&

Part 2: Problem Discussion

CARD FOR STUDENT B
' You work for the company. You haye 2 minutes to prepare,
* Reason forr in toA’s They will feel shy and

keep silent if they cannot speak English fluently.

* Suggestion: Organize an English speaking club to help them improve their
speaking skills.

| » Concluding idea: Talk to Human Resources to make a plan for the club.

i il ¢

PART 2: Social interaction

A pair of students will be asked to discuss on problems and solutions in a meeting for 02

minutes.

Card A - Student A: You are the zoo manager and will lead the meeting.

e Problem: The zoo will close because there is not enough money to run it.

v you will discugg S T SOlationg i 2 meeting
m

s X and
reting for 03 miny ey "Make Suggestions to fing a solution in
"
— CARD FOR g
— S :
Youure the e - "UDENT A

the highest scores in our group

Reason fo; i iti
‘ T responding Positively to B's suggestion: Hing will be a more
suitable presenter because he is good at public speaking,

Part 2: Problem Discussion

CARD FOR STUDENT A
You are the manager of a company and will lead the meeting. You have 2
minutes to prepare.
[e P_roilcmg Our %ff_can;m_l;pmai‘sh fluently and have trouble when

ing with foreign
« Suggestion: Ask them to speak just English at work, not Vietnamese. .
ively to B's suggestion: They can practice
P

. Reason for respond :
i t when talking 10
conversations similar to real situations to be more confident

customers.

e Suggestion: Sell souvenirs to visitors to earn more money.

e Reason for responding pesitively to B’s suggestion: Companies will support this plan

because they can advertise their own companies on the sign.

Card B - Student B: You work for the zoo.

e Reason for responding_negatively to A’s suggestion: Many people prefer buying

souvenirs elsewhere.

e Suggestion: Ask companies to sponsor different animals at the zoo. Their companies

names will be on a sign near the animal.

e Concluding idea: List the names of some company bosses and contact them.
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Sample 1

Student A: Hello, B and thank you for coming. Today we are going to discuss the zoo. The
problem is that our zoo has not enough money to buy more animals. To solve this proplem,
we can contact other zoos and exchange animals so people will come back to look at different
animals

Student B: Yes, but I'm afraid they will disagree with our suggestion because of the
competition. | think we should ask companies to sponsor different animals and their name
will be on a sign near the animal.

Student A: You might be right. Your solution is good for these days.

Student B: Ok, Now, we should make a plan for this. Firstly, we should list the names of

some companies. Secondly, we will write formal letters to them.

PART 2: Social interaction

The flow chart below shows how Student A & Student B take turns to discuss the problem
and solutions

Ddp dn mau:

Student A: Hello, B and thank you for coming. Today we are going to discuss the zoo. The
problem is that the zoo will close because there is not enough money to run it.

Student A: We could sell/ How about selling souvenirs to visitors to earn more money.
Student B: I think that won’t work because many people prefer buying souvenirs
elsewhere.

Student B: Why don’t we ask companies to sponsor different animals at the zoo and their
companies’ names will be on a sign near the animal.

Student A: That’s a good idea. I guess companies will support this plan because they can
advertise se their own companies on the sign.

Student B: So we have agreed on this. Now | will list the names of some company bosses

and contact them.
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2.3.1. SITUATION OF ENGLISH CENTER

A : Hi everyone. Thank you for coming. Today we are discussing problems and solutions of
our English center

The problem is that the center will be closed because we don’t have enough money to run it.
How about giving some discounts for students ?

B: Well, that’s not a good idea. The fees for our courses are quite low also If we give some
discounts, we won't have enough money to pay for teachers.

B: Oh, Why don't you try to open online classes to attract students from different areas of the
country

A: That’s a good idea, we can also spend less money in the rooms and electricity bills,

B: I will talk the teachers about preparing for online classes

2.3.2. A meeting at the city hall to discuss the financial problem of the neighborhood
park.

City Leader: Hello, thank you for meeting with me today. We have a big problem. The
park might close because there is not enough money to run it.

We need to find a solution to keep it open.

How about selling some of the old playground equipment to earn more money?
Neighborhood Representative: I think that won’t work / I don’t agree with you because
the old equipment is not worth much. We need a better plan.

Why don’t we ask local businesses to sponsor the park? They could help with the costs in
exchange for advertising their services.

City Leader: That’s a good idea! Businesses might be willing to help if they can put up
their logos in the park.

Neighborhood Representative: So we have agreed on this. Now I will talk to some
business owners and see if they are interested in sponsoring the park.

City Leader: Perfect! I will also check if we can get any extra funding from the city budget.
Neighborhood Representative: Great! Let’s work together to save the park.

City Leader: Yes, let’s do that. Thank you for your help!
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PART 3: Follow-up questions
Each student will be asked 02 questions related to their conversation in Part 2.
Questions for Student A:
1. Is there a zoo in your hometown?
Yes, there is. It’s far from my house about Skm.
No, there isn’t. My hometown is a small city
2. What animal do you like to see when you visit a zoo?
I like seeing peacocks because they move beautifully/ monkeys because they climb fast...
Questions for Student B:
1. Do you think that it's good for children to visit a zoo?
Yes, it’s good for children to visit a zoo because they have a exciting experience and they
can see animals in real life, not in their books
2. Would you like to work for a zoo?
Maybe, if [ have a good salary here.
PART 3. THAM KHAO

1/ Have you ever learned English at an English centre?

2/ If you had a chance to learn another language, what language would you choose?
3/ Have you ever learned English with a foreign teacher?

4/ Who is your favorite English teacher?

5/ What famous places in Ho Chi Minh City do you know?

6/ Have you ever visited Cua Chi Tunnels?

7/ Do people in your country love visiting historical places?

8/ What famous historical places are there in your hometown?
9/ What kind of job do you want to do in the future?

10/ Do you like to work in team or work alone?

11/ What is important when you look for a job?

12/ Do you like to work outdoors or indoors?

13/ Do you use LED lighting for your home?

14/ What do you usually do to save electricity?

15/ Do many people in your country use LED lighting?

16/ How much do you usually pay for electricity every month?

17/ What do you think about working in a supermarket?
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18/ What should you prepare to have a well-paid job?

19/ Do you think that you need a lot of training to become a shop assistant?

20/ What is the most popular part-time job that Vietnamese students usually do?
21/ What foreign countries have you ever visited?

22/ 1f you had a chance to travel abroad. Which country would you like to visit?
23/ What do you think about writing letters by hand?

24/ What was the best product that you used to buy online?

25/ Do you enjoy shopping for clothes online?

26/ What product have you bought after reading reviews about it?

27/ Do you often read the reviews on a product before you decide to buy it?

28/ Do you like to work in a bakery?

29/ What are some famous bakeries around your university?

30/ What are some popular kinds of cakes in Vietnam?

31/ What activities do you often do when you are on holiday?

32/ Have you ever gone on a school trip?

33/ What do you often take with you when you go on a camping trip?

34/ Where did you go for your last summer vacation?

35/ Would you like to work for an English centre in the future?

36/ Do you know any good English centre near our university?

Personal Interests and Experiences:
1. Have you ever learned English at an English center?
« Yes, | have. | studied at an English center near my house for six months. It was very
helpful for improving my speaking skills.
2. If you had a chance to learn another language, what language would you choose?
« | would choose Korean because | love Korean culture and want to watch Korean
dramas without subtitles.
3. Have you ever learned English with a foreign teacher?
o Yes, | have. My teacher was from the UK. He was very friendly and helped me
Improve my pronunciation.
4. Who is your favorite English teacher?
« My favorite English teacher is Ms. Hoa. She is very patient and always encourages
us to speak English confidently.
Historical Places and Travel:
5. What famous places in Ho Chi Minh City do you know?
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o | know many places like Notre Dame Cathedral, Ben Thanh Market, and the Saigon
Central Post Office.
6. Have you ever visited Ca Chi Tunnels?
o Yes, | have. | visited it last year with my family. It was an amazing experience to
learn about Vietnam’s history.
7. Do people in your country love visiting historical places?
« Yes, many people in my country love visiting historical places to learn more about
our culture and history.
8. What famous historical places are there in your hometown?
« In my hometown, there is a famous temple called Ba Chua Xu Temple. It attracts
many visitors every year.
Job and Career:
9. What kind of job do you want to do in the future?
« | want to be a software developer because | love working with technology and
solving problems.
10. Do you like to work in a team or work alone?
o I prefer working in a team because it’s more fun and we can share ideas to complete
tasks faster.
11. What is important when you look for a job?
« For me, a good salary and a friendly working environment are the most important
factors.
12. Do you like to work outdoors or indoors?
« [Ilike working indoors because it’s more comfortable and I don’t have to worry about
the weather.
Energy and Environment:
13. Do you use LED lighting for your home?
« Yes, we use LED lighting because it saves electricity and is better for the
environment.
14. What do you usually do to save electricity?
o T always turn off the lights and unplug devices when I don’t use them.
15. Do many people in your country use LED lighting?
o Yes, LED lighting is very popular because it’s affordable and energy-efficient.
16. How much do you usually pay for electricity every month?
o My family usually pays around 500,000 VND for electricity every month.
Workplaces and Preparation:
17. What do you think about working in a supermarket?
o I think it’s a good job for students because it helps you gain experience and improve
customer service skills.
18. What should you prepare to have a well-paid job?
« You should focus on improving your skills, gaining experience, and studying hard.
19. Do you think that you need a lot of training to become a shop assistant?
« Not really. Basic training is enough as long as you are friendly and responsible.
20. What is the most popular part-time job that Vietnamese students usually do?
« Many Vietnamese students work as waiters or cashiers in restaurants and coffee
shops.
Travel and Hobbies:
21. What foreign countries have you ever visited?
« | have visited Thailand. The beaches there are beautiful, and the food is amazing.
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22. If you had a chance to travel abroad, which country would you like to visit?
« | would love to visit Japan because | want to see cherry blossoms and experience
Japanese culture.
Shopping and Online Purchases:
23. What do you think about writing letters by hand?
« I think it’s a meaningful way to express feelings, but it’s less convenient than sending
an email.
24. What was the best product that you used to buy online?
« The best product I bought online was a pair of headphones. They work perfectly and
were very affordable.
25. Do you enjoy shopping for clothes online?
e Yes, Ido. It’s convenient and saves a lot of time.
26. What product have you bought after reading reviews about it?
« | bought a phone case after reading positive reviews about its durability.
27. Do you often read the reviews on a product before you decide to buy it?
« Yes, | always read reviews to make sure the product is good before | buy it.
Bakery and Food:
28. Do you like to work in a bakery?
o Yes, | think it would be fun to learn how to bake and work in a nice environment.
29. What are some famous bakeries around your university?
« Near my university, there is Tous Les Jours and ABC Bakery. They are very popular
with students.
30. What are some popular kinds of cakes in Vietnam?
« In Vietnam, popular cakes include mooncakes, pandan layer cakes, and sponge
cakes.
Holidays and Trips:
31. What activities do you often do when you are on holiday?
« | enjoy swimming, sightseeing, and spending time with my family.
32. Have you ever gone on a school trip?
« Yes, | went on a school trip to Dalat. We visited flower gardens and enjoyed the cool
weather.
33. What do you often take with you when you go on a camping trip?
« lusually take a tent, sleeping bag, food, and water.
34. Where did you go for your last summer vacation?
o | wentto Nha Trang with my family. The beaches were beautiful, and we had a great
time.
English Centers and Learning:
35. Would you like to work for an English center in the future?
o Yes, | would. Teaching English is a meaningful job, and | can improve my own skills
while teaching others.
36. Do you know any good English centers near our university?
e Yes, | know VUS and ILA. They are both well-known for their quality teaching.
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