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Hһ֦ NG DӽN ÔN TӿP THI SPEAKING TRONG K Č THI CU I֜ KČ  

CĆC L P֦ ANH VŀN 2 Vê TIԑNG ANH 2 ( KHčA 17) 

 

Part 1: QuĨ thӺy cô cho SV thֽc ḧ nh trӶ l i֩ 24 câu h֛ i Ľ« cho trong file Quy Ľn֗h kiԜm tra 

Ľ§nh gi§ m¹n Anh VŁn 2 v  ̈TiԒng Anh 2. 

Part 2: QuĨ thӺy cô cho SV thֽc ḧ nh 3 hoӴt Ľn֥g Ľ« li t֓ k° trong file Quy Ľn֗h kiԜm tra 

Ľ§nh gi§ m¹n Anh VŁn 2 v ̈TiԒng Anh 2. LҼu Ĩ: SV sԐ th cֽ hi֓ n m t֥ trong 3 hoӴt Ľn֥g 

theo cΊp trong b̈ i thi N·i. 

- HoӴt Ľn֥g 1: Job interview ( Exercise 6/ page 88 ï Life) [ b ï thi tҼҺng t ֽb ï tԀp n̈ y] 

- HoӴt Ľn֥g 2: Information exchange ( Exercise 6/ page 112- Life) [ b ï thi tҼҺng t ֽ

b ï tԀp n̈ y => GV cho SV thֽc ḧ nh h֛ i v  ̈trӶ l i֩ c§c loӴi câu h֛ i kh§c nhau nhҼ: 

What time/ When/ How often/ How long/ How much/ Is thereé/ Are thereé.?...] 

- HoӴt Ľn֥g 3: Finding a solution ( Exercise 6/ page 148- Life) 

[ V³ exercise 6 d̈nh cho hoӴt Ľn֥g nh·m nên T֡  CSN Ľ« ch֕ nh sֹ a tḧ nh hoӴt Ľn֥g 

theo cԊp nhҼ thcֽ tԒ di n֑ ra trong pḩng thi. QuĨ thӺy cô tham khӶo hoӴt Ľn֥g n̈ y 

trong ĽԚ thi mӾu ĽҼc֯ gֹ i k m̄ v֧ i hҼn֧g dӾn n̈ y. ņi֝ v i֧ dӴng hoӴt Ľn֥g n̈ y, quĨ 

thӺy c¹ lҼu Ĩ SV ph§t triԜn ĽoӴn h֥ i thoӴi nhҼ sau: 

Student A: Present the problem  Ą  Make a suggestion to solve the problem  

Student B: Respond negatively to student Aôs suggestion and give an explanation Ą  

Make another suggestion 

Student A: Respond positively to student Bôs suggestion and give an explanation 

Student B: Say something to reach a conclusion at the end of the discussion. 

L̯u Ĩ: SV phͩ i sσ dλng Ľ̯ιc c§c expressions trong exercise 4 v ̈exercise 5 (page 

148- Life)  

Part 3: M i֣ SV sԐ ĽҼ֯c h֛ i 2 câu h֛ i c· li°n quan ĽԒn n֥ i dung trong part 2 
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Final Test (10 

minutes) 

SPEAKING  

Part 1: Personal information  

Each student will be asked 4 questions about different topics.  

Work:  

- Have you ever worked part time?  

- What kind of job do you want to do in the future? 

- What have you been doing to prepare for your future job? 

- What do you do to get ready for a job interview? 

Technology: 

- What invention do you think is useful for your study? 

- What do you usually do on the Internet? 

- Do you prefer using a mobile phone or a laptop to study online? 

- Do you know any famous inventor? 

Holidays: 

- What activities do you like to do when you are on holiday? 

- What kind of accommodation do you like to stay in when you 

are on holiday? 

- Have you ever had any problems on holiday? 

- Do you prefer travelling in a group or on your own? 

Products:  

- What is the last thing you bought online? 

- How important do you think logos are? 

- Which websites do you visit when you want to buy things such 

as clothes, shoes, and books? 

- What do you think makes one website better than another? 

History:  

 - Do you often play video games with your friends? 

- What sorts of game are popular in your country? 

- Do you think that video games are bad for you? 

- What historical place in Vietnam have you ever visited?  

Nature: 

- If you could live in another country, where would you move to? 

- If you won a lot of money, would you stop working / studying?  

- What is your favorite animal? 

- Have you ever visited a zoo? 

Part 2: Social Interaction  

A pair of students will be asked to talk about a situation together 

for about 3 minutes.  

There are 3 types of task for this part of the test. The examiner 

will choose one of them for each pair of students, describe the 

situation, provide a card with some necessary information for 

each student and give them clear instructions. 

1/ Job interview 

Model question: 

Exercise 6 on page 88 
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2/ Information exchange  

Model question: 

Exercise 6 page 112 (Turn to pages 154 and 155) 

 

 
3/ Discussion on problems and solutions in a meeting 

Model question: 

Exercise 6 page 148 (Turn to pages 153,154, and 155)  
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Part 3: Follow-up questions  

Each student will be asked 2 questions related to their 

conversation in Part 2.  
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SPEAKING 

PART 1: PERSONAL INFORMATION  

Each student will be asked 4 questions about different topics. (24 câu hΥi trong 6 chν ĽΖ) 

Topic 1: Work 

1. Have you ever worked part-time? 

¶ Yes, I have. When I was 20, I worked as a waiter at a restaurant near my university. It 

was a great experience, and I enjoyed meeting and serving different people. 

2. What kind of job do you want to do in the future? 

¶ In the future, I want to become a skilled IT developer. I hope to work in a professional 

environment with talented people in the field of information technology. 

3. What have you been doing to prepare for your future job? 

¶ Iôve been working hard to get a good certificate from my school. Iôm also preparing 

for the TOEIC test, improving my computer skills, and learning soft skills to be ready 

for my future career. 

4. What do you do to get ready for a job interview? 

¶ I prepare a professional CV in both English and Vietnamese. I also choose a nice suit 

to wear so I can feel more confident. Additionally, I research the location of the 

interview in advance to make sure I arrive on time and feel well-prepared. 

 

Topic 2: Technology 

5. What invention do you think is useful for your study? 

¶ I think the internet is very useful for my studies. It helps me find information and learn 

new things quickly and easily. 

6. What do you usually do on the Internet? 

¶ I often search for study materials, watch tutorials about coding and programming, and 

sometimes use it to relax. The internet is very helpful because you can find almost 

everything you need. 

7. Do you prefer using a mobile phone or a laptop to study online? 

¶ I prefer using a laptop to study online because itôs more convenient for things like 

searching, writing, coding, and joining online classes. It also helps me organize my 

study materials and follow lessons better. 

8. Do you know any famous inventor? 

¶ Yes, I know Thomas Edison. He is a famous inventor who created the light bulb, and 

it changed the world. 
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Topic 3: Holidays 

9. What activities do you like to do when you are on holiday? 

¶ If I go on holiday by the seaside, I enjoy swimming in the sea and sunbathing on the 

beach. I also like building sandcastles with my friends or family. 

10. What kind of accommodation do you like to stay in when you are on holiday? 

¶ When I go on holiday, I prefer staying at hotels because they are convenient and 

comfortable. Hotels usually have good services, and I donôt have to worry about 

cooking or cleaning. 

11. Have you ever had any problems on holiday? 

¶ Yes, Iôve had some problems before. For example, it rained a lot during the trip, the 

hotel wasnôt as good as expected, or we got lost while sightseeing. 

12. Do you prefer traveling in a group or on your own? 

¶ I prefer traveling in a group because itôs more fun. We can share experiences, do 

activities together, and create great memories. 

 

Topic 4: Products 

13. What is the last thing you bought online? 

¶ The last thing I bought online was a mouse. It makes working with my laptop more 

comfortable, and I got it at a 20% discount. 

14. How important do you think logos are? 

¶ Logos are very important because they help people recognize a brand easily. A good 

logo can make a brand more memorable and even increase sales. 

15. Which websites do you visit when you want to buy things such as clothes, shoes, and 

books? 

¶ I often shop on websites like Shopee, Tiki, or Lazada because they have many discount 

codes and great promotions every month. 

16. What do you think makes one website better than another? 

¶ A good website should work well on mobile devices because most people use 

smartphones now. It should also have up-to-date content and fewer annoying ads. 
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Topic 5: History 

17. Do you often play video games with your friends? 

¶ Yes, I do. I enjoy playing video games because it allows me to communicate and 

connect with many different friends. 

18. What sorts of games are popular in your country? 

¶ In Vietnam, popular games include Flappy Bird, which is a famous mobile game, and 

sports games like football, as well as farming games like Happy Farm. 

19. Do you think that video games are bad for you? 

¶ I think video games can be bad if you play them too much. Itôs important to balance 

them with other activities. However, they can also help you relax after a stressful day. 

20. What historical place in Vietnam have you ever visited? 

¶ A historical place I have visited is Dinh Doc Lap in Ho Chi Minh City. It is an 

important landmark in Vietnam's history. 

 

Topic 6: Nature 

21. If you could live in another country, where would you move to? 

¶ If I could live in another country, I would move to Singapore because itôs very clean 

and a beautiful place to live. 

22. If you won a lot of money, would you stop working/studying? 

¶ I wouldnôt stop studying because I believe that learning helps us become better people. 

23. What is your favorite animal? 

¶ My favorite animal is the dog because theyôre cute, friendly, and smart. 

24. Have you ever visited a zoo? 

¶ Yes, I have. I visited the city zoo three months ago. I love the animals there. The 

monkeys are very quick, and the giraffes are friendly and nice. 
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PART 2: SOCIAL INTERACTION  

A pair of students will be asked to talk about a situation together for about 3 minutes.  

There are 3 types of task for this part of the test. The examiner will choose one of them for 

each pair of students, describe the situation, provide a card with some necessary information 

for each student and give them clear instructions. 

2.1/ Job interview 

Model question: Exercise 6 on page 88 
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NhԂc lӴi kiԒn th cֵ cӺn ôn tԀp cho N֥ i dung ph n֛g vӸn (Job Interview) 

Các câu h֛ i ph  ֡biԒn cֳ a nhà tuyԜn d nֱg: 

1. Tell me something about yourself. 

(Hãy giαi thiΜu mίt chút vΖ b nͩ thân bͧ n.) 

2. Have you done any work before? Why did you quit your previous job? 

(B nͧ Ľ« tρng làm công viΜc g³ tr̯αc Ľ©y ch̯a? Tiͧ sao bͧ n nghΞ công viΜc tr̯αc?) 

3. Do you want to work part-time or full -time? 

(B nͧ muΧn làm viΜc bán thγi gian hay toàn thγi gian?) 

4. How did you hear about this position? 

(B nͧ biΔt vΖ vΠ tr² n¨y qua Ľ©u?) 

5. Why do you want to work for this company? 

(T iͧ sao bͧ n muΧn làm viΜc cho công ty này?) 

6. What are your strengths? 

(ņiΘm mͧ nh cνa bͧ n là gì?) 

7. What are your weaknesses? 

(ņiΘm yΔu cνa bͧ n là gì?) 

8. Why do you think you are suitable for this position? 

(T iͧ sao bͧ n nghǫ m³nh ph½ hιp vαi vΠ trí này?) 

9. How do you deal with work pressure? 

(B nͧ ĽΧi mΊt vαi áp lχc công viΜc nh̯ thΔ nào?) 

10. How much salary do you expect? 

(Mοc l̯̭ng bnͧ mong muΧn là bao nhiêu?) 

 

Các câu h֛ i bӴn có thԜ h i֛ nhà tuyԜn d nֱg: 

1. What are the typical working hours? 

(Giγ làm viΜc cλ thΘ là gì?) 

2. Can you tell me more about the training program? 

(B nͧ có thΘ cho tôi thêm thông tin vΖ ch̯̭ng tr³nh Ľ¨o toͧ không?) 

3. What is the salary for this position? 

(Mοc l̯̭ng cho vΠ trí này là bao nhiêu?) 

4. What benefits or bonuses can I receive from this job? 

(Tôi sΒ nhͻn Ľ̯ιc phúc lιi hoΊc tiΖn th̯εng gì tρ công viΜc này?) 
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Model Conversation: 

ņoӴn h i֥ thoӴi mӾu: 

Interviewer : Good morning, nice to meet you. Please have a seat. 

(Chào buΫi sáng, rͫ t vui Ľ̯ιc gΊp bͧ n. Mγi b nͧ ngΩi.) 

Interviewee: Good morning. Nice to meet you too. Thank you. 

(Chào buΫi s§ng. T¹i cȈng rtͫ vui Ľ̯ιc gΊp bͧ n. Cͩ m ̭n.) 

Interviewer: Iôve seen your CV and have some questions. Are you ready? 

(T¹i Ľ« xem CV cνa bͧ n và có mίt vài câu hΥi. B nͧ Ľ« sΈn s¨ng ch̯a?) 

Interviewee: Yes, Iôm ready. 

(V©ng, t¹i Ľ« sΈn sàng.) 

 

1. Interviewer : Tell me something about yourself. 

(Hãy nói mίt chút vΖ b nͩ thân bͧ n.) 

Interviewee: My name is [Your Name]. I am [Age] years old. I am currently 

studying at [Your School]. 

(Tên tôi là [Tên]. Tôi [TuΫi] tuΫi. HiΜn tͧ i, t¹i Ľang hΣc tͧ i [Tr̯γng cνa bͧ n].) 

2. Interviewer : Have you done any work before? 

(B nͧ Ľ« tρng làm công viΜc g³ tr̯αc Ľ©y ch̯a?) 

Interviewee: Yes, I worked as [Your Job] at [Company]. / No, I havenôt, but Iôm 

eager to learn. 

(V©ng, t¹i Ľ« l¨m [C¹ng viΜc] t iͧ [C¹ng ty]. / Kh¹ng, t¹i ch̯a tρng l¨m, nh̯ng t¹i 

r tͫ háo hοc hΣc hΥi.) 

3. Interviewer : What are your strengths? 

(ņiΘm mͧ nh cνa bͧ n là gì?) 

Interviewee: Iôm good at [Your Strengths]. For example, I am hardworking and 

good at teamwork. 

(Tôi giΥi vΖ [ņiΘm mͧ nh cνa bͧ n]. Ví dλ, t¹i chŁm chΞ và làm viΜc nhóm tΧt.) 

4. Interviewer : What are your weaknesses? 

(ņiΘm yΔu cνa bͧ n là gì?) 

Interviewee: I need to improve my [Your Weakness], but I am working hard to get 

better at it. 

(Tôi cͭ n cͩ i thiΜn [ņiΘm yΔu cνa bͧ n], nh̯ng t¹i Ľang nέ lχc ĽΘ tΧt h̭n.) 
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5. Interviewer : Why do you want to work for this company? 

(T iͧ sao bͧ n muΧn làm viΜc cho công ty này?) 

Interviewee: I want to gain experience and earn money to support my studies. I also 

think this job matches my major, [Your Major]. 

(Tôi muΧn có kinh nghiΜm và kiΔm tiΖn ĽΘ hέ trι viΜc hΣc cνa m³nh. T¹i cȈng nghǫ 

công viΜc này phù hιp vαi chuyên ngành cνa tôi, [Ngành hΣc cνa bͧ n].) 

 

Interviewer: Thatôs everything. Do you have any questions for me? 

(ņ· l¨ ttͫ c .ͩ Bͧ n có câu hΥi nào cho tôi không?) 

Interviewee: Yes, what are the typical working hours? 

(Vâng, giγ làm viΜc cλ thΘ là gì?) 

Interviewer : They are from 9 a.m. to 5 p.m. Do you have any other questions? 

(Tρ 9 giγ s§ng ĽΔn 5 giγ chiΖu. Bͧ n còn câu hΥi nào khác không?) 

Interviewee: No, thatôs all. Thank you. 

(Không, vͻy l¨ Ľν rΩi. C mͩ ̭ n bnͧ.) 

Interviewer : Thank you for coming. Goodbye. 

(C mͩ ̭n bnͧ Ľ« ĽΔn. Tͧ m biΜt.) 

Interviewee: Thank you. Goodbye. 

(C mͩ ̭n. Tmͧ biΜt.) 

 

Tips for Speaking Test Preparation 

MԌo ĽԜ chuӼn b  ֗cho bài kiԜm tra Speaking: 

1. Speak clearly and confidently. 

(Nói rõ ràng và tχ tin.) 

2. Use simple and correct grammar. 

(Sσ dλng ngυ ph§p Ḽ̌n ginͩ và chính xác.) 

3. Practice common questions and answers. 

(LuyΜn tͻp các câu hΥi và câu trͩ  lγi phΫ biΔn.) 

4. Stay polite and positive during the conversation. 

(Giυ th§i Ľί lΠch sχ và tích cχc trong suΧt cuίc trò chuyΜn.) 
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MODEL CONVERSATION FOR JOB INTERVIEW  

Opening Conversation 

M  ֫ĽӺu cu c֥ trò chuy n֓: 

Interviewer : Good morning, nice to meet you. Please have a seat. 

(Chào buΫi sáng, rͫ t vui Ľ̯ιc gΊp bͧ n. Mγi b nͧ ngΩi.) 

Interviewee: Good morning. Nice to meet you too. Thank you. 

(Chào buΫi s§ng. T¹i cȈng rtͫ vui Ľ̯ιc gΊp bͧ n. Cͩ m ̭n.) 

Interviewer: Iôve seen your CV and have some questions. Are you ready? 

(T¹i Ľ« xem CV cνa bͧ n và có mίt vài câu hΥi. B nͧ Ľ« sΈn s¨ng ch̯a?) 

Interviewee: Yes, Iôm ready. 

(V©ng, t¹i Ľ« sΈn sàng.) 

 

Key Questions and Model Answers 

Nh nֻg câu h֛ i chính và câu trӶ l i֩ mӾu: 

1. Interviewer: Tell me something about yourself. 

(Hãy nói mίt chút vΖ b nͩ thân bͧ n.) 

Model Answer: 

¶ My name is [Your Name]. Iôm [Age] years old. Iôm currently studying at [Your 

School], majoring in [Your Major]. Iôm hardworking, responsible, and eager to learn. 

(Tên tôi là [Tên]. Tôi [TuΫi] tuΫi. HiΜn tͧ i, t¹i Ľang hΣc tͧ i [Tr̯γng cνa bͧ n], 

chuyên ngành [Chuyên ngành cνa bͧ n]. T¹i chŁm chΞ, có trách nhiΜm và luôn háo 

hοc hΣc hΥi.) 

2. Interviewer: Have you done any work before? 

(B nͧ Ľ« tρng làm công viΜc g³ tr̯αc Ľ©y ch̯a?) 

Model Answer: 

¶ Yes, I worked as a part-time waiter at a restaurant. I learned how to communicate 

with customers and manage my time effectively. 

(V©ng, t¹i Ľ« tρng làm phλc vλ bán thγi gian tͧ i mίt nhà hàng. Tôi hΣc Ľ̯ιc cách 

giao tiΔp vαi khách hàng và quͩn lý thγi gian hiΜu quͩ .) 

¶ No, I havenôt had any job experience yet, but I am eager to start learning and gaining 

experience in your company. 

(Kh¹ng, t¹i ch̯a c· kinh nghiΜm làm viΜc, nh̯ng t¹i rtͫ háo hοc bͽt Ľuͭ hΣc hΥi và 

t²ch lȈy kinh nghiΜm tͧ i công ty cνa bͧ n.) 

3. Interviewer: What are your strengths? 

(ņiΘm mͧ nh cνa bͧ n là gì?) 

Model Answer: 
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¶ My strengths are communication and teamwork. Iôm also good at solving problems 

and learning new skills quickly. 

(ņiΘm mͧ nh cνa tôi là giao tiΔp và làm viΜc nh·m. T¹i cȈng giΥi gi iͩ quyΔt vͫ n ĽΖ và 

hΣc các kύ nŁng mαi nhanh chóng.) 

¶ Iôm hardworking, detail-oriented, and always willing to take on challenges. 

(T¹i chŁm chΞ, ch¼ Ĩ ĽΔn chi tiΔt, và luôn sΈn s¨ng Ľ·n nhͻn thσ thách.) 

4. Interviewer: What are your weaknesses? 

(ņiΘm yΔu cνa bͧ n là gì?) 

Model Answer: 

¶ I sometimes feel nervous when speaking in front of many people, but Iôm practicing 

to improve this. 

(ņ¹i khi t¹i cmͩ thͫ y lo lͽng khi n·i tr̯αc nhiΖu ng̯γi, nh̯ng t¹i Ľang luyΜn tͻp ĽΘ 

c iͩ thiΜn ĽiΖu này.) 

¶ I tend to focus too much on details, which can slow me down. However, Iôm learning 

to prioritize my tasks better. 

(T¹i th̯γng chú ý quá nhiΖu vào chi tiΔt, ĽiΖu này có thΘ khiΔn tôi chͻm lͧ i. Tuy 

nhi°n, t¹i Ľang hΣc c§ch ̯u ti°n c¹ng viΜc tΧt h̭n.) 

5. Interviewer: Why do you want to work for this company? 

(T iͧ sao bͧ n muΧn làm viΜc cho công ty này?) 

Model Answer: 

¶ I want to work for your company because it has a good reputation and offers 

opportunities for young people to learn and grow. 

(Tôi muΧn làm viΜc tͧ i công ty cνa bͧ n vì công ty có danh tiΔng tΧt và tͧ o c̭ hίi cho 

ngγ̯i trΐ hΣc hΥi và phát triΘn.) 

¶ I think this job matches my major and skills. I want to gain experience and contribute 

to your team. 

(T¹i nghǫ c¹ng viΜc này phù hιp vαi chuyên ngành và kύ nŁng cνa tôi. Tôi muΧn tích 

lȈy kinh nghiΜm v¨ Ľ·ng g·p cho Ľίi nhóm cνa bͧ n.) 

6. Interviewer: How do you deal with work pressure? 

(B nͧ ĽΧi mΊt vαi áp lχc công viΜc nh̯ thΔ nào?) 

Model Answer: 

¶ I stay calm and try to prioritize tasks. I also talk to my colleagues or manager for 

advice when necessary. 

(Tôi giυ b³nh tǫnh v¨ cΧ gͽng sͽp xΔp công viΜc theo thο tχ ̯u ti°n. T¹i cȈng tr¸ 

chuyΜn vαi ĽΩng nghiΜp hoΊc quͩ n lĨ ĽΘ xin lγi khuyên khi cͭn.) 

¶ I see pressure as a chance to grow. I break big tasks into smaller steps and focus on 

one thing at a time. 
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(Tôi coi áp lχc l¨ c̭ hίi ĽΘ phát triΘn. Tôi chia nhΥ công viΜc lαn th¨nh c§c b̯αc 

nhΥ h̭n v¨ tͻp trung làm tρng viΜc mίt.) 

7. Interviewer: How much salary do you expect? 

(Mοc l̯̭ng bnͧ mong muΧn là bao nhiêu?) 

Model Answer: 

¶ Iôm flexible and open to discussing the salary. I hope to receive a fair amount based 

on my skills and the job requirements. 

(Tôi linh hoͧ t và sΈn sàng thͩo luͻn vΖ mοc l̯̭ng. T¹i hy vΣng nhͻn Ľ̯ιc mοc 

l̯̭ng hιp lý dχa trên kύ nŁng v¨ y°u cuͭ công viΜc.) 

¶ Iôd like to start with a salary of [X amount], but Iôm willing to negotiate. 

(Tôi muΧn bͽt Ľuͭ vαi mοc l̯̭ng [X], nh̯ng t¹i sΈn s¨ng th̯̭ng l̯ιng.) 

 

Ending the Interview 

KԒt thúc bu i֡ ph n֛g vӸn: 

Interviewer: Thatôs everything. Do you have any questions for me? 

(ņ· l¨ ttͫ c .ͩ Bͧ n có câu hΥi nào cho tôi không?) 

Interviewee: Yes, what are the typical working hours? 

(Vâng, giγ làm viΜc cλ thΘ là gì?) 

Interviewer : They are from 9 a.m. to 5 p.m. Do you have any other questions? 

(Tρ 9 giγ s§ng ĽΔn 5 giγ chiΖu. Bͧ n còn câu hΥi nào khác không?) 

Interviewee: Yes, can you tell me more about the training program? 

(Vâng, bͧ n có thΘ nói thêm vΖ ch̯̭ng tr³nh Ľ¨o toͧ không?) 

Interviewer : Of course. We offer a two-week training program to help new employees 

understand the job. 

(Chͽc chͽn rΩi. Chúng tôi có mίt ch̯̭ng tr³nh Ľ¨o toͧ hai tuͭ n ĽΘ giúp nhân viên mαi hiΘu 

công viΜc.) 

Interviewee: Thank you. Thatôs all for now. 

(C mͩ ̭n. Vͻy l¨ Ľν rΩi.) 

Interviewer : Thank you for coming. Goodbye. 

(C mͩ ̭n bnͧ Ľ« ĽΔn. Tͧ m biΜt.) 

Interviewee: Thank you. Goodbye. 

(C mͩ ̭n. Tmͧ biΜt.) 
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2.1.1. The applicant is a student applying for a part -time cashier job at a restaurant. 

Interviewer:  Hello! Thank you for coming today. Could you tell me what you are doing at 

the moment? 

Applicant:  Good morning Sir/ Ms! I am a student. I study Business /engineering at 

university. I am looking for a part-time job. 

Interviewer:  Great. Why did you apply for this job? 

Applicant:  to be honest /honestly I need a job to earn some money. I also want to learn 

new skills and meet new people. 

Interviewer:  Have you worked in a restaurant /anywhere before? 

Applicant:  Yes, I worked at a small café last summer as a server. I helped take orders and 

clean tables. 

Interviewer:  Okay, thank you. What did you like about your last job at the café?  

Applicant:  I liked talking to customers and working with my team. ( It was fun and I 

learned a lot./ prepare the bills for customers (t²nh tiԚn cho kh§ch  

Interviewer; what is your strengths/ weaknesses ( ch֕ d½ng khi ngҼ֩i ph֛ng vӸn trӶ l֩i 

no ï  khi ngҼ֩i  b֗ ph֛ng vӸn n·i chҼa Ľi l¨m ֫ Ľ©u . 

Applicant; I am  responsible  and polite to customers (lӸy ֛ d¸ng thֵ 3 trong y°u cӺu 

tuyԜn dֱng 

Interviewer : Do you have any questions for me? 

Applicant:  Yes, is there any training for this job?/ could you tell me  the salary for this job?  

Interviewer:  Yes, we have a short training session. You will learn how to use the cash 

register and help customers. / : The pay is 10,000.000 VND per month.  

Applicant:  Thatôs good to know. Thank you for the information. 

Interviewer:  You're welcome. We will call you soon. Thanks for coming in today. 
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2.1.2. NICE BEACH HOTEL RECEPTIONIST WANTED  

A: Right. Have a seat ( gi  ֻnguyên )  

B: Thank you ( gi  ֻnguyên)  

A: Iôve looked at your CV and see that youôre from Long An. How long have you been in Ho 

Chi Minh City (thay thԒ bԄng nҺi  ֫c aֳ Ľ֝i phҼҺng) 

B: I have been in Ho Chi Minh for 3 years ( gi  ֻnguyên hoԊc Ľ֡i cȈng ĽҼc֯ )  

A: I see. So why do you want this job? ( gi  ֻnguyên) 

B: I have some spare time in the evenings after college and Iôd like to earn some extra money. 

( gi  ֻnguyên) 

A: OK. So last year you worked in a hotel. How did you like about that job? ( thay thԒ theo 

ĽԚ bài ) 

B: It also helps me have experience, communication and social skills  

A: How did you deal with any difficult situations? 

B: I think that most customers are OK if you are friendly, polite, helpful and patient. 

A: Good. Well, I think thatôs everything. Do you have any questions for me? 

B: Can you give me more information about that? 

A: Well, you have lots of experience, so you probably wonôt need very much.  

Gi  ֻnguyên tӸt cӶ  
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2.2/ Information exchange  

 

 

Part 2: Exchange Information 

1. Questions vԚ th i֩ gian: 

¶ M  ֫c aֹ/ņ·ng caֹ: 

o Do you know the opening/closing times? 

o What time does it open/close? 

2. Questions vԚ giá cӶ: 

¶ Could you tell me the price? 

¶ How much is it?/How much does it cost? 

3. Questions vԚ sֽ  t n֟ tӴi:  

¶ Is there any...? 

¶ Are there any...? 

¶ How about...? 

4. Questions vԚ tӺn suӸt:  

¶ How often does the bus go? 

5. Questions vԚ Ľ֗a ĽiԜm di chuyԜn: 

¶ Where do the buses leave from? 
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¶ Where can I catch the bus? 

6. Questions vԚ chuyԒn tham quan (tour): 

¶ How long does the tour last? 

¶ Are there any tours available? 

 

MӾu h i֥ thoӴi (Model Answer): 

Student B (Tourist information):  Hello, can I help you? 

Student A (Tourist): 

¶ Hello, Iôm interested in visiting [place]. Could you tell me some information about 

[details: opening times, price, transport, etc.]? 

 

Yêu cӺu thông tin (Requesting Information): 

¶ Iôm interested in visiting... 

¶ Do you know the opening times? 

¶ Could you tell me the price? 

¶ Is there any public transport? 

¶ How often does the bus go? 

 

ņԚ xuӸt l aֽ ch֙ n (Suggesting Options): 

¶ How about... -ing? 

¶ You can also... 

¶ Another option is to... 

¶ Or you could take... 

1. X§c Ľn֗h thông tin cӺn trao Ľi֡:  

D aֽ vào ví dֱ, sinh viên cӺn x§c Ľn֗h: 

¶ ņ֗a ĽiԜm hoԊc chֳ  ĽԚ c aֳ cu֥ c h֥ i thoӴi. 

¶ Các thông tin chính: gi  ֩m  ֫c aֹ, gi§ v®, phҼҺng tin֓ di chuyԜn, các hoӴt Ľn֥g, Ҽu 

Ľ«i. 

¶ Vai trò c aֳ t nַg ngҼi֩:  

o Student A: NgҼ֩i h i֛ thông tin (giӶ làm khách du l֗ch). 

o Student B: NgҼ֩i trӶ l i֩ thông tin (nhân viên cung cӸp thông tin). 
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2. MӾu ĽoӴn h i֥ thoӴi (chuӼn b  ֗ngԂn g֙ n): 

Student A: Hi! Iôm interested in visiting [T°n Ľa֗ ĽiԜm]. Do you know the opening times? 

Student B: Yes, sure! It opens every day. 

Student A: What time does it open and close? 

Student B: It opens at [Gi֩ m  ֫c aֹ] and closes at [Gi֩ Ľ·ng caֹ]. 

Student A: Thank you! Could you tell me the price? 

Student B: Of course! The price is [Giá vé]. 

Student A: Are there any public transport options to get there? 

Student B: Yes, you can take [PhҼҺng tin֓/ S֝  xe buĨt]. Itôs a direct route. 

Student A: Great! One last question, are there any special offers for students? 

Student B: Yes, students in groups of 10 or more get [Mcֵ Ҽu Ľ«i]. 

Student A: Thatôs great! Thank you for your help! 

Student B: Youôre welcome! Have a nice trip! 

 

3. Các mӾu câu giúp sinh viên tùy ch֕nh: 

¶ H i֛ vԚ gi  ֩m  ֫c aֹ: 

o "What time does it open/close?" 

o "Do you know the opening and closing times?" 

¶ H i֛ vԚ giá: 

o "How much is the ticket?" 

o "Could you tell me the price for adults, children, or students?" 

¶ H i֛ vԚ phҼҺng tin֓: 

o "Is there any public transport to get there?" 

o "How often does the bus go?" 

¶ H i֛ vԚ các hoӴt Ľn֥g hoԊc Ҽu Ľ«i: 

o "Are there any free tours?" 

o "Do you have any discounts for students or groups?" 

 

4. ņoӴn h i֥ thoӴi ví d :ֱ 

Student A: Hi! Iôm interested in visiting Dam Sen Water Park. Do you know the opening 

times? 

Student B: Yes, of course! It opens every day from 8:30 AM to 6:00 PM. 
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Student A: Great! How much is the ticket for adults and students? 

Student B: For adults, itôs 220,000 VND. For students with a valid ID, itôs 180,000 VND. 

Student A: Thatôs good to know. Are there any public transport options? 

Student B: Yes, you can take bus number 11 or 38. Both stop near the park. 

Student A: Perfect! One last question. Are there any discounts for student groups? 

Student B: Yes, groups of 10 or more students get 15% off the total ticket price. 

Student A: Thank you so much for the information! 

Student B: Youôre welcome! Enjoy your trip to Dam Sen Water Park! 

 

2.2.1. A conversation between a tourist and a staff member at the tourist information 

desk. 

Tourist:  Hi! Iôm interested in visiting Suoi Tien Water Park. Do you know the opening 

times? 

Staff: Yes, of course! It opens every day.  

Tourist:  What time does it open and close? 

Staff: The park opens at 8:00 AM and closes at 5:30 PM  

Tourist:  Thank you! Could you tell me the price? How much is it for adults, children, and 

students? 

Staff: Sure! The price for adults is 200,000 VND. For children, it is 150,000 VND. And for 

students with a valid student ID, it is 180,000 VND. 

Tourist:  Okay, that sounds good. Are there any public transports to the park?Are there any 

activities iné 

Staff: Yes, there is! / there .You can take bus number 19 from the city center. It stops right 

outside the park. 

Tourist:  Oh, thatôs great. How does the bus go? Is it a direct route? 

Staff: Yes, it is a direct route. The bus takes about 45 minutes to get here from the city 

center. 

Tourist:  Perfect! One more question, are there any free tours for students at the park? 

Staff: No, we don't have free tours, but we do offer a discount for student groups of 10 or 

more. They get 10% off the ticket price. 

Tourist:  Thank you very much for your help! 

Staff: Youôre welcome! I hope you have a great time at Suoi Tien Water Park! 
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2.2.2. TOWER OF LONDON  

B : Hello? How can I help you? ( cӺn phӶi có ) câu m֫ ĽӺu  

A : Iôm interested in visiting the Tower of London. Do you know the opening times? ( có thԜ 

thay Tower of London th¨nh Ľa֗ danh khác 

B: Sure. Let me check. Oh, the site is open every day. ( t½y theo ĽԚ cho sao th³ thay Ľi֡ theo)  

A: Great! What time does it open and closes? ( gi  ֻnguyên)  

B: Itôs open at 7 a.m and closes at 7 p.m ( thay Ľi֡ theo ĽԚ ) 

A : Oh right. Could you please tell me the price? ( gi  ֻnguyên)  

B : Itôs takes 20 pound for adults and 8 pound for children. ( thay Ľi֡ theo ĽԚ ) 

B: How about booking a guided tour? ( gi  ֻnguyên) 

A:  Um, Iôm not sure. How much is that? ( gi  ֻnguyên) 

B : The guided tour is free but please book in advance at 10 a.m and 2 p.m everyday  ( thay 

Ľ֡i theo ĽԚ) 

A : Oh. I think Iôll just buy the ticket. One other thing ï Is there any public transport? ( có thԜ 

b  ֛d¸ng ĽӺu tiên còn lӴi gi  ֻnguyên)  

B : Thereôs a bus every hour from outside this tourist information office. Or you can take a 

train, underground, boaté, itôs quite cheap.  ( thay Ľi֡ theo ĽԚ hoԊc l¨ Thereôs a éé kԜ các 

phҼҺng tin֓ giao th¹ng ra th¹i l¨ ĽҼc֯ )  
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2.3/ Discussion on problems and solutions in a meeting 

Model question: Exercise 6 page 148 (Turn to pages 153,154, and 155)  

    

PART 2: Social interaction 

A pair of students will be asked to discuss on problems and solutions in a meeting for 02 

minutes. 

Card A - Student A: You are the zoo manager and will lead the meeting. 

¶ Problem: The zoo will close because there is not enough money to run it. 

¶ Suggestion: Sell souvenirs to visitors to earn more money. 

¶ Reason for responding positively to Bôs suggestion: Companies will support this plan 

because they can advertise their own companies on the sign. 

Card B - Student B: You work for the zoo. 

¶ Reason for responding negatively to Aôs suggestion: Many people prefer buying 

souvenirs elsewhere. 

¶ Suggestion: Ask companies to sponsor different animals at the zoo. Their companiesô 

names will be on a sign near the animal. 

¶ Concluding idea: List the names of some company bosses and contact them. 

 

  


