PART 2: SOCIAL INTERACTION

A pair of students will be asked to talk about a situation together for about 3 minutes.
There are 3 types of task for this part of the test. The examiner will choose one of them for
each pair of students, describe the situation, provide a card with some necessary information
for each student and give them clear instructions.

2.1/ Job interview

Model question: Exercise 6 on page 88




Nhic lai Kién thirc cin 6n tip cho N§i dung phéng van (Job Interview)
Cic cau héi pho bién ciia nha tuyén dung:
1. Tell me something about yourself.
(Hady gidi thiéu mot chut vé ban thdn ban. )
2. Have you done any work before? Why did you quit your previous job?
(Ban da tung lam cong viéc gi trudc ddy chua? Tai sao ban nghi cong viéc truoc?)
3. Do you want to work part-time or full-time?
(Ban mudn lam viéc ban thoi gian hay toan thoi gian?)
4. How did you hear about this position?
(Ban biét vé vi tri nay qua dau?)
5. Why do you want to work for this company?
(Tai sao ban mudn lam viéc cho céng ty nay?)
6. What are your strengths?
(Piém manh cia ban ld gi?)
7. What are your weaknesses?
(Piém yéu cia ban la gi?)
8. Why do you think you are suitable for this position?
(Tai sao ban nghi minh phu hop véi vi tri nay?)
9. How do you deal with work pressure?
(Ban doi mdt véi dp luc cong viéc nhw thé nao?)
10. How much salary do you expect?

(Mike lwong ban mong muén la bao nhiéu?)

Cic cau héi ban c6 thé héi nha tuyén dung:
1. What are the typical working hours?
(Gio lam viéc cu thé la gi?)
2. Can you tell me more about the training program?
(Ban ¢6 thé cho t6i thém théng tin vé chwong trinh ddo tao khéng?)
3. What is the salary for this position?
(Murc lvong cho vi tri nay la bao nhiéu?)
4. What benefits or bonuses can I receive from this job?

(T6i sé nhdn dwoc phiic loi hodc tién thudng gi tiv cong viéc ndy?)



Model Conversation:

Poan hdi thoai miu:

Interviewer: Good morning, nice to meet you. Please have a seat.

(Chao budi sang, rat vui dwoc gip ban. Moi ban ngoi.)

Interviewee: Good morning. Nice to meet you too. Thank you.

(Chao buéi sang. Téi ciing rdt vui dirge gdp ban. Cam on.)

Interviewer: I’ve seen your CV and have some questions. Are you ready?
(T6i dd xem CV ciia ban va c6 mét vai cau héi. Ban da san sang chiea?)
Interviewee: Yes, [’m ready.

(Véng, t6i da san sang.)

1. Interviewer: Tell me something about yourself.
(Hay néi mot chiit vé ban than ban.)
Interviewee: My name is [Your Name]. [ am [Age] years old. I am currently
studying at [ Your School].
(Tén téi la [Tén]. Téi [Tubi] tuéi. Hién tai, téi dang hoc tai [Trieong ciia ban].)

2. Interviewer: Have you done any work before?
(Ban da tung lam cong viéc gi trudc ddy chua?)
Interviewee: Yes, [ worked as [Your Job] at [Company]. / No, [ haven’t, but I’'m
eager to learn.
(Vang, toi da lam [Cong viéc] tai [Cong ty]. / Khong, téi chwa tung lam, nhung toi
rat héo hirc hoc hoi.)

3. Interviewer: What are your strengths?
(Piém manh cia ban la gi?)
Interviewee: I’'m good at [ Your Strengths]. For example, I am hardworking and
good at teamwork.
(Téi gici vé [Piém manh ciia ban]. Vi du, t6i cham chi va lam viéc nhém tot.)

4. Interviewer: What are your weaknesses?
(Piém yéu cia ban la gi?)
Interviewee: I need to improve my [Your Weakness], but I am working hard to get
better at it.

(Téi can cdi thién [Piém yéu ciia ban], nhing t6i dang né lwc dé tot hon.)
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5. Interviewer: Why do you want to work for this company?
(Tai sao ban muén lam viéc cho céng ty nay?)
Interviewee: [ want to gain experience and earn money to support my studies. I also
think this job matches my major, [ Y our Major].
(T6i muodn cé kinh nghiém va kiém tién dé hé tro viéc hoc ciia minh. Téi ciing nghi

cong viéc nay phu hop voi chuyén nganh cua toi, [Nganh hoc cua ban].)

Interviewer: That’s everything. Do you have any questions for me?
(D6 la tat ca. Ban cé cdu héi nao cho téi khéng?)

Interviewee: Yes, what are the typical working hours?

(Ving, gio lam viéc cu thé la gi?)

Interviewer: They are from 9 a.m. to 5 p.m. Do you have any other questions?
(Tir 9 gio sang dén 5 gio chiéu. Ban con cdu héi nao khéc khong?)
Interviewee: No, that’s all. Thank you.

(Khéng, vay la di réi. Cam on ban.)

Interviewer: Thank you for coming. Goodbye.

(Cam on ban da dén. Tam biét.)

Interviewee: Thank you. Goodbye.

(Cam on. Tam biét.)

Tips for Speaking Test Preparation
Meo dé chuin bi cho bai kiém tra Speaking:
1. Speak clearly and confidently.
(NOi ro rang va tu tin.)
2. Use simple and correct grammar.
(Str dung ngir phap don gian va chinh xdc.)
3. Practice common questions and answers.
(Luyén tdp cdc cau héi va cdu tra 16i phé bién.)
4. Stay polite and positive during the conversation.

(Giit thai do lich su va tich cuc trong suot cudc tro chuyén.)
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MODEL CONVERSATION FOR JOB INTERVIEW

Opening Conversation

Mé dau cudc trd chuyén:

Interviewer: Good morning, nice to meet you. Please have a seat.

(Chao budi sang, rat vui dwoc gdp ban. Moi ban ngéi.)

Interviewee: Good morning. Nice to meet you too. Thank you.

(Chao buéi sang. Téi ciing rdt vui dwege gdp ban. Cam on.)

Interviewer: I’ve seen your CV and have some questions. Are you ready?
(Téi dd xem CV ciia ban va ¢é mét vai cau héi. Ban da san sang chiea?)
Interviewee: Yes, [’'m ready.

(Véng, t6i da san sang.)

Key Questions and Model Answers
Nhitng ciu héi chinh va ciu tri 16i miu:
1. Interviewer: Tell me something about yourself.
(Hay néi mot chiit vé ban théan ban.)
Model Answer:
e My name is [Your Name]. I'm [Age] years old. I’'m currently studying at [ Your
School], majoring in [ Your Major]. I’'m hardworking, responsible, and eager to learn.
(Tén téi la [Tén]. Téi [Tubi] tuéi. Hién tai, téi dang hoc tai [Trieong ciia ban],
chuyén nganh [Chuyén nganh cua ban]. Toi cham chi, co trach nhiém va luon hao
hic hoc hoi.)
2. Interviewer: Have you done any work before?
(Ban da tung lam cong viéc gi trudc ddy chua?)
Model Answer:
e Yes, [ worked as a part-time waiter at a restaurant. I learned how to communicate
with customers and manage my time effectively.
(Vang, toi da tung lam phuc vu ban thoi gian tai mot nha hang. Toéi hoc dwoc cdch
giao tiép véi khdach hang va quan 1y thoi gian hiéu qud.)
« No, I haven’t had any job experience yet, but I am eager to start learning and gaining
experience in your company.
(Khéng, t6i chwa cé kinh nghiém lam viéc, nhwng téi rdt hdo hirc bdt dau hoc héi va
tich lity kinh nghiém tai cong ty cua ban.)
3. Interviewer: What are your strengths?
(Piém manh cia ban la gi?)
Model Answer:
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My strengths are communication and teamwork. I’'m also good at solving problems
and learning new skills quickly.

(Piém manh cua téi la giao tiép va lam viéc nhém. Toi ciing gioi gidi quyét van dé va
hoc cac ky nang moi nhanh chong.)

I’m hardworking, detail-oriented, and always willing to take on challenges.

(T6i cham chi, chii Y dén chi tiét, va luén san sang don nhdn thir théch.)

4. Interviewer: What are your weaknesses?

(Piém yéu cia ban la gi?)
Model Answer:

I sometimes feel nervous when speaking in front of many people, but ’'m practicing
to improve this.

(P6i khi téi cam thady lo ldng khi néi trude nhiéu nguoi, nhung téi dang luyén tip dé
cdi thién diéu nay.)

I tend to focus too much on details, which can slow me down. However, I’'m learning
to prioritize my tasks better.

(Téi thwong chii ¥ qud nhiéu vao chi tiét, diéu nay cé thé khién t6i cham lai. Tuy

nhién, t6i dang hoc cdch wu tién céng viéc tot hon.)

5. Interviewer: Why do you want to work for this company?

(Tai sao ban muén lam viéc cho cong ty nay?)
Model Answer:

I want to work for your company because it has a good reputation and offers
opportunities for young people to learn and grow.

(Téi mudn lam viée tai cong ty ciia ban vi cong ty ¢6 danh tiéng tot va tao co héi cho
nguoi tré hoc héi va phat trién.)

I think this job matches my major and skills. I want to gain experience and contribute
to your team.

(Téi nghi cong viéc nay phi hop véi chuyén nganh va ky nang cia téi. Téi mudn tich

lity kinh nghiém va dong gop cho doi nhom cua ban.)

6. Interviewer: How do you deal with work pressure?

(Ban doi mdt véi dp luc cong viéc nhw thé nao?)
Model Answer:

I stay calm and try to prioritize tasks. I also talk to my colleagues or manager for
advice when necessary.

(Téi giir binh tinh va c6 gang sdp xép cong viéc theo thir tie wu tién. Téi ciing tro
chuyén véi dong nghiép hodc qudn 1y dé xin 1oi khuyén khi can.)

I see pressure as a chance to grow. I break big tasks into smaller steps and focus on

one thing at a time.
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(T6i coi dp lire la co héi dé phat trién. Téi chia nhé céng viéc I6n thanh cdc bwde
nho hon va tdp trung lam tung viéc mot.)
7. Interviewer: How much salary do you expect?
(Mikc lwong ban mong muon la bao nhiéu?)
Model Answer:
o I’m flexible and open to discussing the salary. I hope to receive a fair amount based
on my skills and the job requirements.
(T6i linh hoat va sdn sang théo ludn vé mikc lwong. Téi hy vong nhdn dwgc mikc
liwong hop Iy dira trén ky ndng va yéu cau céng viéc.)
o [I’d like to start with a salary of [X amount], but I’'m willing to negotiate.

(Téi muodn bat dau véi mire heong [X], nhung t6i san sang thieong heong.)

Ending the Interview

Két thiic budi phéng vén:

Interviewer: That’s everything. Do you have any questions for me?

(P6 la tat ca. Ban ¢é cdu héi nao cho téi khéng?)

Interviewee: Yes, what are the typical working hours?

(Véng, gio lam viéc cu thé la gi?)

Interviewer: They are from 9 a.m. to 5 p.m. Do you have any other questions?

(Tir 9 gio sang dén 5 gio chiéu. Ban con cdu héi nao khdc khong?)

Interviewee: Yes, can you tell me more about the training program?

(Véing, ban c6 thé néi thém vé chwong trinh dao tao khéng?)

Interviewer: Of course. We offer a two-week training program to help new employees
understand the job.

(Chdc chan réi. Chiing t6i ¢é mét chiong trinh dao tao hai tuan dé givip nhdn vién méi hiéu
cong viéc.)

Interviewee: Thank you. That’s all for now.

(Cam on. Viy la di roi.)

Interviewer: Thank you for coming. Goodbye.

(Cam on ban da dén. Tam biét.)

Interviewee: Thank you. Goodbye.

(Cam on. Tam biét.)
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2.1.1. The applicant is a student applying for a part-time cashier job at a restaurant.
Interviewer: Hello! Thank you for coming today. Could you tell me what you are doing at
the moment?

Applicant: Good morning Sir/ Ms! I am a student. I study Business /engineering at
university. [ am looking for a part-time job.

Interviewer: Great. Why did you apply for this job?

Applicant: to be honest /honestly I need a job to earn some money. I also want to learn
new skills and meet new people.

Interviewer: Have you worked in a restaurant /anywhere before?

Applicant: Yes, [ worked at a small café last summer as a server. I helped take orders and
clean tables.

Interviewer: Okay, thank you. What did you like about your last job at the café?
Applicant: I liked talking to customers and working with my team. ( It was fun and |
learned a lot./ prepare the bills for customers (tinh tién cho khach

Interviewer; what is your strengths/ weaknesses ( chi dung khi nguoi phong van tra 10i
no — khingudi bi phong van néi chua di 1am & dau .

Applicant; I am responsible and polite to customers (1ay 6 dong thir 3 trong yéu cau
tuyén dung

Interviewer: Do you have any questions for me?

Applicant: Yes, is there any training for this job?/ could you tell me the salary for this job?
Interviewer: Yes, we have a short training session. You will learn how to use the cash
register and help customers. / : The pay is 10,000.000 VND per month.

Applicant: That’s good to know. Thank you for the information.

Interviewer: You're welcome. We will call you soon. Thanks for coming in today.
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2.1.2. NICE BEACH HOTEL RECEPTIONIST WANTED

A: Right. Have a seat ( gilt nguyén )

B: Thank you ( gitr nguyén)

A: I’ve looked at your CV and see that you’re from Long An. How long have you been in Ho
Chi Minh City (thay thé bang noi ¢ ciia d6i phuong)

B: I have been in Ho Chi Minh for 3 years ( giit nguyén hodc ddi ciing duogc )

A: Isee. So why do you want this job? ( gilt nguyén)

B: I have some spare time in the evenings after college and I’d like to earn some extra money.
( gitr nguyén)

A: OK. So last year you worked in a hotel. How did you like about that job? ( thay thé theo
dé bai)

B: It also helps me have experience, communication and social skills

A: How did you deal with any difficult situations?

B: I think that most customers are OK if you are friendly, polite, helpful and patient.

A: Good. Well, I think that’s everything. Do you have any questions for me?

B: Can you give me more information about that?

A: Well, you have lots of experience, so you probably won’t need very much.

Giir nguyén tat ca

16



2.2/ Information exchange

Part 2: Exchange Information
1. Questions vé thoi gian:
e M¢ cira/Dong cira:
o Do you know the opening/closing times?
o What time does it open/close?
2. Questions vé gia ca:
e Could you tell me the price?
o How much is it?/How much does it cost?
3. Questions vé sir ton tai:
e Isthereany...?
e Arethereany...?
e How about...?
4. Questions vé tan suit:
e How often does the bus go?
5. Questions vé dia diém di chuyén:
o Where do the buses leave from?
17



o Where can I catch the bus?
6. Questions vé chuyén tham quan (tour):
o How long does the tour last?

o Are there any tours available?

Mau hoi thoai (Model Answer):
Student B (Tourist information): Hello, can I help you?
Student A (Tourist):
o Hello, I'm interested in visiting [place]. Could you tell me some information about

[details: opening times, price, transport, etc.|?

Yéu cau thong tin (Requesting Information):
o ['m interested in visiting...
o Do you know the opening times?
o Could you tell me the price?
o Is there any public transport?

o How often does the bus go?

Dé xuit lra chon (Suggesting Options):
e How about... -ing?
o You can also...
o Another option is to...
e Oryou could take...
1. Xac dinh thong tin cin trao déi:
Dua vao vi du, sinh vién can xac dinh:
« Dia diém hoic chit dé ciia cudc hdi thoai.
o Cac thong tin chinh: gid mo cwra, gia vé, phuong tién di chuyén, cac hoat dong, uu
dai.
e Vai tro cua tirng nguoi:
o Student A: Nguoi hdi thong tin (gia lam khach du lich).

o Student B: Nguoi tra 101 thong tin (nhan vién cung cap thong tin).
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2. Méu doan hdi thoai (chuin bi ngin gon):

Student A: Hi! I’m interested in visiting [Tén dia diém]. Do you know the opening times?
Student B: Yes, sure! It opens every day.

Student A: What time does it open and close?

Student B: It opens at [Gido m& ctira] and closes at [Gio dong cua].

Student A: Thank you! Could you tell me the price?

Student B: Of course! The price is [Gia v¢é].

Student A: Are there any public transport options to get there?

Student B: Yes, you can take [Phuong tién/ S6 xe buyt]. It’s a direct route.
Student A: Great! One last question, are there any special offers for students?
Student B: Yes, students in groups of 10 or more get [Muc vu dai].

Student A: That’s great! Thank you for your help!

Student B: You’re welcome! Have a nice trip!

3. Cac miu cau gitp sinh vién tuy chinh:
« Hoi vé gio mé cira:
o "What time does it open/close?"
o "Do you know the opening and closing times?"
« Hoi vé gia:
o "How much is the ticket?"
o "Could you tell me the price for adults, children, or students?"
« Héi vé phuong tién:
o "Is there any public transport to get there?"
o "How often does the bus go?"
« Héi vé cac hoat dong hodc wu dai:
o "Are there any free tours?"

o "Do you have any discounts for students or groups?"

4. Poan héi thoai vi du:
Student A: Hi! ’m interested in visiting Dam Sen Water Park. Do you know the opening
times?

Student B: Yes, of course! It opens every day from 8:30 AM to 6:00 PM.
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Student A: Great! How much is the ticket for adults and students?

Student B: For adults, it’s 220,000 VND. For students with a valid ID, it’s 180,000 VND.
Student A: That’s good to know. Are there any public transport options?

Student B: Yes, you can take bus number 11 or 38. Both stop near the park.

Student A: Perfect! One last question. Are there any discounts for student groups?
Student B: Yes, groups of 10 or more students get 15% off the total ticket price.

Student A: Thank you so much for the information!

Student B: You’re welcome! Enjoy your trip to Dam Sen Water Park!

2.2.1. A conversation between a tourist and a staff member at the tourist information
desk.

Tourist: Hi! ['m interested in visiting Suoi Tien Water Park. Do you know the opening
times?

Staff: Yes, of course! It opens every day.

Tourist: What time does it open and close?

Staff: The park opens at 8:00 AM and closes at 5:30 PM

Tourist: Thank you! Could you tell me the price? How much is it for adults, children, and
students?

Staff: Sure! The price for adults is 200,000 VND. For children, it is 150,000 VND. And for
students with a valid student ID, it is 180,000 VND.

Tourist: Okay, that sounds good. Are there any public transports to the park?Are there any
activities 1n...

Staff: Yes, there is! / there .You can take bus number 19 from the city center. It stops right
outside the park.

Tourist: Oh, that’s great. How does the bus go? Is it a direct route?

Staff: Yes, it is a direct route. The bus takes about 45 minutes to get here from the city
center.

Tourist: Perfect! One more question, are there any free tours for students at the park?
Staff: No, we don't have free tours, but we do offer a discount for student groups of 10 or
more. They get 10% off the ticket price.

Tourist: Thank you very much for your help!

Staff: You’re welcome! I hope you have a great time at Suoi Tien Water Park!
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2.2.2. TOWER OF LONDON

B : Hello? How can I help you? ( can phai ¢6 ) cdu mé dau

A : I’'m interested in visiting the Tower of London. Do you know the opening times? ( co thé
thay Tower of London thanh dia danh khac

B: Sure. Let me check. Oh, the site is open every day. ( tiy theo dé cho sao thi thay doi theo)
A: Great! What time does it open and closes? ( gilt nguyén)

B: It’s open at 7 a.m and closes at 7 p.m ( thay d6i theo dé)

A : Oh right. Could you please tell me the price? ( gitt nguyén)

B : It’s takes 20 pound for adults and 8 pound for children. ( thay ddi theo dé )

B: How about booking a guided tour? ( gitr nguyén)

A: Um, ’'m not sure. How much is that? ( gitt nguyén)

B : The guided tour is free but please book in advance at 10 a.m and 2 p.m everyday ( thay
d6i theo dé)

A : Oh. I think I’Il just buy the ticket. One other thing — Is there any public transport? ( c6 thé
bo dong dau tién con lai giit nguyén)

B : There’s a bus every hour from outside this tourist information office. Or you can take a
train, underground, boat.. ., it’s quite cheap. ( thay doi theo dé hodc 1a There’sa ...... ké cac

phuong tién giao thong ra thoi la duoc )
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2.3/ Discussion on problems and solutions in a meeting

Model question: Exercise 6 page 148 (Turn to pages 153,154, and 155)
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PART 2: Social interaction
A pair of students will be asked to discuss on problems and solutions in a meeting for 02
minutes.
Card A - Student A: You are the zoo manager and will lead the meeting.
e Problem: The zoo will close because there is not enough money to run it.
e Suggestion: Sell souvenirs to visitors to earn more money.
e Reason for responding pesitively to B’s suggestion: Companies will support this plan
because they can advertise their own companies on the sign.
Card B - Student B: You work for the zoo.

e Reason for responding_negatively to A’s suggestion: Many people prefer buying

souvenirs elsewhere.
e Suggestion: Ask companies to sponsor different animals at the zoo. Their companies’
names will be on a sign near the animal.

e Concluding idea: List the names of some company bosses and contact them.
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Sample 1

Student A: Hello, B and thank you for coming. Today we are going to discuss the zoo. The
problem is that our zoo has not enough money to buy more animals. To solve this proplem,
we can contact other zoos and exchange animals so people will come back to look at different
animals

Student B: Yes, but I’'m afraid they will disagree with our suggestion because of the
competition. I think we should ask companies to sponsor different animals and their name
will be on a sign near the animal.

Student A: You might be right. Your solution is good for these days.

Student B: Ok, Now, we should make a plan for this. Firstly, we should list the names of

some companies. Secondly, we will write formal letters to them.

PART 2: Social interaction

The flow chart below shows how Student A & Student B take turns to discuss the problem
and solutions

Ddp dn méu:

Student A: Hello, B and thank you for coming. Today we are going to discuss the zoo. The
problem is that the zoo will close because there is not enough money to run it.

Student A: We could sell/ How about selling souvenirs to visitors to earn more money.
Student B: I think that won’t work because many people prefer buying souvenirs
elsewhere.

Student B: Why don’t we ask companies to sponsor different animals at the zoo and their
companies’ names will be on a sign near the animal.

Student A: That’s a good idea. I guess companies will support this plan because they can
advertise se their own companies on the sign.

Student B: So we have agreed on this. Now I will list the names of some company bosses

and contact them.
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2.3.1. SITUATION OF ENGLISH CENTER

A : Hi everyone. Thank you for coming. Today we are discussing problems and solutions of
our English center

The problem is that the center will be closed because we don’t have enough money to run it.
How about giving some discounts for students ?

B: Well, that’s not a good idea. The fees for our courses are quite low also If we give some
discounts, we won't have enough money to pay for teachers.

B: Oh, Why don't you try to open online classes to attract students from different areas of the
country

A: That’s a good idea, we can also spend less money in the rooms and electricity bills.

B: I will talk the teachers about preparing for online classes

2.3.2. A meeting at the city hall to discuss the financial problem of the neighborhood
park.

City Leader: Hello, thank you for meeting with me today. We have a big problem. The
park might close because there is not enough money to run it.

We need to find a solution to keep it open.

How about selling some of the old playground equipment to earn more money?
Neighborhood Representative: | think that won’t work / I don’t agree with you because
the old equipment is not worth much. We need a better plan.

Why don’t we ask local businesses to sponsor the park? They could help with the costs in
exchange for advertising their services.

City Leader: That’s a good idea! Businesses might be willing to help if they can put up
their logos in the park.

Neighborhood Representative: So we have agreed on this. Now [ will talk to some
business owners and see if they are interested in sponsoring the park.

City Leader: Perfect! I will also check if we can get any extra funding from the city budget.
Neighborhood Representative: Great! Let’s work together to save the park.

City Leader: Yes, let’s do that. Thank you for your help!
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