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1. Gi&ithiéu:
Tap tai lieu ndy dung dé hudng dan sinh vién cach sir dung cac ngudn hoc liéu trén nén tang Online
Learning va Practice cia nha xuat ban National Geographic Learning.

Nén tang hoc tryc tuyén nay d3 duoc téi wu hod cho céc thiét bj di ddng nhu dién thoai thong minh,
may tinh ban, may tinh xach tay va cd may tinh dé ban.

Tai khoan cla sinh vién trén nén tang nay bao gbm sach bai hoc dién ti, bai tap truc tuyén.

2. Yéu cau vé mat thiét bi:

Chung tdi khuyén khich sinh vién st dung cac thiét bj c6 ciu hinh twong &rng véi thong tin bén dudi dé
cé dugc trdi nghiém hoc tap tot nhat:

(Péi vdi cdc thiét bj théng minh (dién thoai/mdy tinh bdng) dé cho cdc tinh ndng va két qué duoc thé
hién day dd, hoc vién lwu y cai ddt va truy cép trén ting dung National Geographic Learning Online
Practice — huwdng dan 18)

Operating system:
e Windows (64-bitonly) 7/8/8.1/10
e Mac 0S 10.13 or higher
e Ubuntu 18.04 or higher

Tablets:
e iPad generation 2 or higher
e Android 7.0, Hardware as per Google Pixel 1 reference
Browser:
WINDOWS
® Chrome latest version
o Firefox latest version
e Edge latest version
MAC

e Safari latest version
Internet Speed: 2 Mbps
RAM: 4 Gb
Space in Hard Drive: 100 Mb free space
Screen Dimensions:
® 768 * 1024 px for landscape use
® 1334 * 750 px for portrait use
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3. Khéi tao tai khoan hoc vién va dang nhap vao |&p hoc trwc tuyén:
Chi thue hién 1 16n duy nhdt khi bat dau si dung nén tdng truc tuyén cua National Geographic Learning
e Buwdc 1: Theo URL: learn.eltngl.com dé dén website ddng nhap

NAT AL .
B ‘ @ English - sianin ()

WELCOME TO € :
National Geographic Ledrning \
Online Practice N

Bringing the world to the classroom
and the classroom to life

g s .
AL *‘ﬁ'
R S

o Wl

e Buwdc 2: Tai man hinh chinh cta website, click vao tab “Register” va cac ban s& thdy man hinh nhu
bén dudi. Chon “Student”

e @ bgisn ‘ Signin

Register for a National Geographic Learning account

WHO ARE YOU?

BN STUDENT INSTRUCTOR

e Buwdc 3: Trong phan “Register” cic ban thuc hién céc budc sau:
a) Step 1: Nhap Course Key
o Course key: Day |a m3 1&p hoc tryc tuyén dugc cap bdi gido vien hwéng dan cla tirng
I&p. Vi vay, néu sinh vién khdng cé ma course key nay thi can lién hé gido vién ding I6p
dang huéng dan mén hoc ma cac ban dang theo hoc. Day la chudi ky tu bao gdm 8 ky tw
cua chit va sé.
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Student Registration
Before you begin, contact your institution for course activation information.
Need help? Visit support.eltngl.com/onlinepractice

Step 1: Get your Course Key from your teacher and enter it here
Course Key *
| o Not studying with a teacher?

Required field

b) Step 2: Nhap Access Code
o Access code: Cac ban sinh vién can dang ky mua ma code nay vdi don vi phan phdi tai
trwong dé dwoc cung cdp ma truy cap nay.
Né&u sinh vién khdng biét noi mua, cé thé lién hé véi Khoa hodc Trung tdm Ngoai ngit clia
truong dé duoc hd tro thong tin.
Sinh vién can luu y, ma code s& 13 mot chudi ky tw gdm 10 ky tu cta chit va sb.

Step 2: Enter your Access Code

Access Code *

Céc ban sinh vién can c6 c¢d 2 ma code nay thi méi dang ky vao dwoc 16p hoc online do cac
gido vién khé&i tao va khi d6 cac phan bai tip online clia cdc ban méi dwoc ghi nhan b&i nha
trwong.

Sau khi dién dt 2 ma code vao 2 6 bat budc nhu yéu cau clia website, sinh vién click “Submit”
va céc ban s& bat dau Step 3 bén dudi.

c) Step 3: Tai day, sinh vién cung cap day dd ho tén va dia chi email nhuw hé théng yéu cau.
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Step 3: Enter your personal information

Your first name *

Required field

Your last name *

Email address *

Céc ban sinh vién can lwu y nhdp chinh xac email cGia minh, vi email sé& gitp céc ban khoi
phuc tai khoan néu trwdng ho'p quén cac théng tin dang nhép

d) Step 4: Tai day, sinh vién sé& khdi tao username va password cho tai khoan cdia minh.

o Username: |a chudi ky tu viét lien khong dau tiéng viét, khong khoang cach, theo lya chon
duy nhat khdng trung username cua sinh vién khac (Sinh vién cé thé st dung lai email cho
muc Username ).

o Password: Theo lyra chon cua tirng sinh vién nhung phai dap &ng d yéu ciu tdi thiéu 8
ky tu véi t6i thidu 1 s6, t6i thiéu 1 chir viét hoa va tdi thiéu 1 chit viét thuwong.

A u

o Sau dé nhap lai chudi mat ma nay mot lan nita trong 6 “Confirm Password”

Step 4: Create your account

Username *

Required field
Password *

Confirm password *

~

e) Step 5: Tai buwdc nay, sinh vién chi can tick vao hai & “Terms of Use” va “Privacy Policy” va
sau dé click vao nut “Register”
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Step 5: Review the Terms of Use and Privacy Policy
| have read and agree to these terms:

Terms of Use

Privacy Policy

Sau Step 5, sinh vién s& nhan dugc thong bao “Registration Successful”. Sinh vién bt dau st
dung thdng tin login vira tao dé ding nhap va bat dau hoc.

Registration successful!

Please Sign in to access the platform.

Home

4. Pang nhap vao tai khoan OLP SPARK:

e Buwdc 1: Dang nhap vao tai khoan sinh vién tai learn.eltngl.com bang thong tin tai khoan username
va password duoc tao trwdc day trong trang 4.

WELCOME TO &

National Geographic Ledining
Online Practice

Bringing the world to the classroom
and the classroom to life
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Signin

Username

This field is required

Password
This field is required &fgﬂpﬂssword.;
Remember me

Don't have an account? Register

e Buwdc 2: Sau khi ding nhap, sinh vién s& vao trang chu tai khodn noi thé hién cac khda hoc
“Courses” ma tai khoan sinh vién d3 ghi danh vao I&p hoc.

NATIONAL
GEOGRAPHIC

Life Pre- Intermediate Voices A2-B1

Units  Lessons Units  Lessons
12 72 p 12 108 P
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5. Hwé&ng dan xir ly trong tried'ng hop quén mat khau:
e Buwdc 1: Tai trang chd learn.eltngl.com, click vao nut “Sign in” sau dé click vao nit “Forgot
Password”.

NATIONAL ~
GEOGRAPHIC @ English -

WELCOME TO &

National Geographic Lediming
Online Practice

Bringing the world to the classroom
and the classroom to life

e Bwdc 2: Nhap email ma ban d3 dung dé dang ky tai khoan luc tao tai khoan.

I NATIONAL
_| GEOGRAPHIC

. Signin
National Geog
On I i ne Username

Password
=
( Forgot password? ) )

-

Remember me

Don't have an account? Register

REGISTER

Bring your National (Jeuglupnm Leuriny proyruii (0 life

e Buwd&c 3: Kiém tra email va lam theo hudng dan trong email dé dat lai mat khau méi.

Forgotten Password

Submit your email address and we will send you a link to reset your password.

Your email

Email address
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6. Hwéng dan truy cap sach ebook trén nén tang OLP SPARK:

e Buwdc 1: Sau khi ddng nhap, sinh vién s& & tai vi tri “eBooks” nhu trong hinh. Tiép theo, sinh vién

click vao twa sach ma minh cin mé&

NATIONAL

GEOGRAPHIC

@ eBooks

Voices A2-B1

o) Audio & Video

=1

BB Other Resources

eBooks & Resources

Life Pre- Intermediate

e Buwdc 2: Sau khi click vao tua sach céc ban can hoc, cac ban s& md sach ebook. S& dung ebook, day
la sach dién t&r duoc tich hop cac bai tép va céc file nghe hodc video trong tirng bai hoc clia unit,

1

nén sinh vién chi can click vao cac biéu twong trén trang bai hoc dé truy cap. Xem bén dudi.

How often do you go out?

SPEAKING

1 Work in groups. Are you someone who likes
going out a lot and meeting friends or do you

\ prefer staying in?

/
.
( £ 2 Work in pairs. Look at the infographic. Discuss

Jthe questions.
o

a thinking
b talking
10 parties

e walking
i te

/
\
{ £ 5 jRead the Grammar box. Work in pairs. Complete

7 Work in pairs. Rewrite the sentences using these

adverbs in the correct place.

joys these activities mare — extroverts (E) or

are an extrovert or an intr

LISTENING AND GRAMMAR
-—
Listen to two people talking about their
aBits. Is Eva or Meera more similar to the
description of extroverts in the infographic?
P
84 MWER)isten again and read the sentences. Are
P _uwertrue for Eva, Meera or both? Tick (/) all the
correct answers

1 They live in a large city
2 They work long hours.
3 Theyr
a They

5 They go

6 They

Extroverts

4

You have a ot of iends and you often go oct.

You fike wor

You sometimes speak before you think

you want to tak about it

Introverts

After a day at work you usually need time alone

! 9

You have 2 few close frisnds you enjoy spending time w

o=~

-

EXPLORE MORE!

/ tasks 1-3
-

GRAMMAR _Adverbs of frequency
Use indefinite adverbs of frequency to gve a
general idea about how often someone does or
feels something. They usually come before the
main vero
occasionally mes frer wor
However, they come after the verb be and other
auilary verbs
always al vork
Use definite adverbs of frequency 1o be more
specific. They usually come at the end of the
sentence.

once or twice a month
“ Js several times a week

Go to page 166 for the Grammar reference

Y [

\
£ 6 Match the beginnings of the sentences (1-6)

Jwith the endings (a-f).
have a full-ime job and a baby, so
hate TV, s0
am a night person, S0
usually take sandwiches to the office, but
don't work on Fridays, so
The traffic is terrible in the mornings, so
usually go to the gym and meet a friend for
coffee.
am aiways tired
occasionally b
never watch
metimes late for work
1o bed before 1 am

s ouswNn =

& lunch out with my work friends

o anc

always occasionally often rarely sometimes usually

1 We go out for a meal every three or four months.

2 1 get up early every day except on Sundays.
3 The baby wakes up five o six times at night
4 1 cydle to work about twice a week
6

My mother does yoga before work every morning,
6 I'm late to class about once a year.

8 Write sentences about you or somebody you
know. Choose four of these adverbs. Then discuss
your sentences with a partner,

a few tmes a year _about once a week
- every evening never often  usually
7N,
Is 1
29 §ook at the Useful language box. Match
‘\ Hauestions 1-3 i the box with a- below:

Useful language  Asking he
1 How often do y:
2 Do you usually
3 Do you ever work

a when you expect the answer yes
b when you ére not sure what the answer will be
€ when you expect an adverb of frequency

SPEAKING

10 Use the Useful language and some of these verbs
to make six questions about regular activities.

il dance eat ewerdse go plan swim watch

11 Work in pairs. Take turns to ask your questions
from Exercise 10. Use adverbs of frequency when
you answer. Write down your partner's answers.

12 Work with a different partner. Discuss some
things you learned in Exercise 11

Version 1/8/2024
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e Buwdc 3: dé€ md cac tai nguyén va nghe céc bai nghe audio va video. Sinh vién click chon tag “audio &
video”

eBooks

eBooks & Resources

@ eBooks o) Audio & Video BB Other Resources

Course Unit

b Life Pre- Intermediate Unit 1: Lifestyle i

o) Student Book Audio 1.1 o) Student Book Audio 1.2
#) Student Book Audio 1.3 #) Student Book Audio 1.4
o) Student Book Audio 1.5 o) Student Book Audio 1.6
o) Student Book Audio 1.7 ) Student Book Audio 1.8

7. Hwéng dan truy cap va lam bai tap gido vién giao trén nén tang OLP SPARK:

e Buwdc 1: Sau khi dang nhap, trong man hinh chinh cua tai khoan, click chon “Assignments” nhu trong
hinh.

D NATIONAL
GE HIC

Practice Assignments

Assignments

Active Assignments Expired Assignments

Life Pre- Intermediate

Life week 1
Unit 1: Lifestyle

Due date: 12/Jul/2024, 14:00
0 days left

Score Progress

28% — 06 %

e Buwdc 2: Néu gido vién da giao bai tap cho |&p cta ban, thi cidc ban s& thdy man hinh nhu bén dudi,
sau d6 click vao bai tap can lam va bat dau lam bai. Tai day cac ban c6 thé thay nhiéu hon 1 phan bai

11
Version 1/8/2024



NATIONAL
GEOGRAPHIC

LEARNING
tap, viéc nay phu thudc vao sé lwong bai tap gido vién gén vao ldp cua cac ban.

[~ |
e & O 8 =

Courses Practice Assignments eBooks Tests Gradebook Messages

Assignments

Active Assignments Expired Assignments

' *  Voices A2-B1
t.r\-ff

Unit 1: All about me
Due date: 26/Aug/2024, 23:59
25 days left

Score Progress

e Budrc 3: Hoc vién click vao tirng phan chl d@ bai tap dé hoan tat bai tap cda minh.

12
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8. Hwéng dan lam bai kiém tra TEST cta gido vién giao trén nén tang OLP SPARK:

e Buwdrc 1: Sau khi dang nhap, trong man hinh chinh cda tai khoan, click chon “Tests” nhu trong hinh

NATIONAL X%
GEOGRAPHIC ° *

Practice  Assignments  eBooks  Tests  Gradebook

Tests
Complete
Test Name & Course & Start Date and Time & Due Date and Time &
Unit 1 Assessment Life Pre- Intermediate 18/Jul/2024, 00:00 20/Jul/2024, 00:00 Open

< n > Perpage 10 A

e Buwdc 2: Néu gido vién d3 giao bai kiém tra cho 1&p cla ban, thi cic ban s& thdy man hinh nhu bén
dudi, sau d6 click “open” vao bai tap can lam va bt dau [am bai. Tai day cac ban cé thé thay nhiéu
hon 1 phan bai tap, viéc nay phu thudc vao sé lwgng bai tap gido vién gan vao |1&p cla céc ban. (lvu y
thoi han lam bai kiém tra)

NATIONAL =] 0o =] =

GEOGRAPHIC
LEARNING

Courses Practice Assignments eBooks Tests Gradebook

Tests
Complete
Test Name & Course & Start Date and Time 4 Due Date and Time 4
Unit 1 Assessment Life Pre- Intermediate 18/Jul/2024, 00:00 20/Jul/2024, 00:00 Open

< n > Perpage10 A

e Budc 3: sinh vién bat dau 1am bai kiém tra, click “Start Test”. (Lwu y: bai kiém tra s& dién ra lién tuc
nén sinh vién can hoan thanh bai kiém tra cho dén khi két thic dé tranh mat diém)

Unit 1 Assessment

Time: This is a timed test. You have 11 hours 47 minutes to complete this test.
Attempts: This test can only be taken once.

Recommendations: Ensure you are connected to a power source before starting your test. A reliable internet connection is recommended

Click Start Test to begin.

e Buwdc 4: D& xem két qua bai kiém tra sinh vién cd thé click “test result” dé xem két qua.

13
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Courses  Assignments Messages

Tests

Assigned Tests  Test Results

Voices Pre-intermediate Unit 1 Assessment Start Date Due Date Submitted Time on Test Completion  Score
Voices A2-B1 Today, 00:00 tomorrow, 00:00 Today, 12:18 2min 31sec °

< n > Perpage10 A

9. Hwéng dan truy cap thong tin khoa hoc, diang ky vao khoa hoc méi:

e Buwdc 1: Sinh vién c6 thé truy cap vao ho so tai khoan bang cach click vao icon hinh nguoi va chon
“Profile” nhu trong hinh bén dudi.

P B =

Assignments  Tests  Messages

Voices A2-B1
Units | Lessons | Type

12108 2

e “About me”: Thdng tin cd nhan cla sinh vién. Tai day sinh vién cé thé thay déi password va chon ngdn
ngit tiéng Viét cho giao dién néu can bang cach click vao biéu twong cay viét va bat dau thay déi theo
nhu cau.

14
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=] 2 B =

Courses  Assignments  Tests  Messages

My Account

About me @ My teachers My courses °

Voices Pre-intermediate

i D]
NGL Vietnam o Expires on 07/Dec/2023
Voices A2-B1
Start date End date Course Key
Nguyen Pham Mai Tram Today, 00:00 | 30/Nov/2023 | PCANC2X8

vn_tramnguyen

Username

nglvietnam01@gmail.com

Email

nglvietnam01@gmail.com

Current password

Password

Repeat password

e “My teachers”: Sinh vién tim thdng tin gido vién phu trach 1&p truc tuyén va cé thé glri email cho gido
vién bang cach click vao biéu tuwgng email nhu trong hinh.

=] 2l B =

Courses  Assignments  Tests  Messages

My Account

About me @ My teachers My courses °

Voices Pre-intermediate

1 -
NGL VIEtnum \ - Expires on 07/Dec/2023
Voices A2-B1
Start date End date Course Key
Nguyen Pham Mai Tram Today, 00:00 | 30/Nov/2023 | PCANC2X8

vn_tramnguyen

Username

nglvietham01@gmail.com

Email

nglvietnam01@gmail.com

Current password

Password

Repeat password

e “My courses”: Sinh vién cé thé tim thay “Course key” cla tirng khod hoc ma Sinh vién d3 ghi danh vao
I&p hoc cla Giang vién

15
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B rF B =

Courses Assignments Tests Messages
My Account
About me @ My teachers
NGL Vietham

Nguyen Pham Mai Tram
vh_tramnguyen

Username

nglvietham01@gmail.com
Email

nglvietham01@gmail.com

Current password

Password

Repeat password

My courses

Voices Pre-intermediate
Expires on 07/Dec/2023
Voices A2-B1

. M
Today, 00:00 | 30/Nov/2023  PCAl

Start date End date

Buwd'c 2: Ngoai ra, néu sinh vién mudn dang ky vao khod hoc khac, sinh vién cé thé thuc hién tai day

bang cach click vao dau “+” nhu trong hinh bén dudi. D& diang ky khoa hoc khac, sinh vién can cé
“Course Key” do gido vién cung cap va “Access Code” do cdc ban mua tir noi ban code cla truwong.

D NATIONAL
GEOGRAPHIC

My Account

About me My teachers

©

Dien Nguyen

Nguyen Thoa Dien
vn_thoaidiennguyen

diennhieutoc

thoaidiennguyen@cengage.com

NATIONAL
COGRAMAC

My courses

Reflect Listening & Speaking 1
20/Aug/2022

Reflect Listening & Speaking 1

EPLYZUFZ

My courses x

Access Code

Course Key*

Not studying with a teacher?

Voices Pre-intermediate
Expires on 07/Dec/2023

Voices A2-B1

Version 1/8/2024

Startdote | Enddate | CourseKey

End date ours

Today, 00:00 | 30/Nov/2023 | PCANC2X8
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10.Cach nhan tin nhan va gwi tin nhan ti gido vién:

e Nhan tin nhan: chon tab “Messages” (Vi bat ki tin nhan vira dwoc glri dén tir gido vién, hé théng sé&
hién thj thong bdo mau d6 trén icon Messages) -> Hop inbox 13 hdp tin nhdn dwoc nhan tir gido vién

8 i 8

Courses Assignments Tests

Messages

Inbox (1) Sent

All Teacher News New +

Nguyen Pham Mai Tram Today, 18:03 v

abe

< n > Perpage10 A

e GUi tin nhan: Chon tab “Messages” , hop Sent 1a hop tin nhan da dwoc giti di dén gido vién

8 2 8
Courses Assignments Tests
Messages
Inbox Sent
New <
MNGL Vietnam Today, 18:08 v
Home Work
< ' > Perpage10 A
17
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11.ng dung OLP SPARK:

Ung dung thuc hanh truc tuyén (NGL Online Practice App) cung cap cho hoc sinh quyén truy cap
vao Thyc hanh Truc tuyén dé cd trai nghiém ngoai tuyén dong bd hda trén céc thiét bj va thong

tin dang nhap.
e Yéu cau thiét bi:
For iOS devices: 12.0 or later
For Android devices: 8.0 or later
e Ung dung Online Practice App s& c6 biéu tuwong nhu sau:

OL

NATIONAL
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e DEtai i'ng dung hoc sinh vao cac clira hang ng dung (Apps Store) cla thiét bj:

- Trén thiét bi Android: nhan va biéu twong Google Play
Practice — NGL

“ va tim kiém Online

Online Practice - NGL

Cengage Learning

2.4% 10K+

Downloads Rated for 3+ @

m

OLP

NATIONAL
GEOGRAPHIC
LEARNING

-

- Trén thiét bj iOS: nhan va biéu twgng App Store
Practice — NGL

[ 4 App Store

Download on the

va tim kiém Online

OLP

NATIONAL
GEOGRAPHIC

LEARNING

Online Practice - NGL (=1

Cengage Learning
Designed for iPad

Free

e Sau khi cai dat thanh cong, hoc sinh dang nhap vao trng dung va

truy cap

e Lan dau tién dadng nhap thiét bi két ndi mang internet, hoc sinh

s& nhan duwoc tin nhan nhu hinh:

Version 1/8/2024
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12.Ghi danh kh6a hoc mé&i:

¢+ Ma sach Access Code da dwoc dang ky:
Hoc vién khdng can kich hoat lai m3 sdch Access Code nita. Hoc vién cd thé ghi danh 1&p hoc
Instructor-Led theo huéng dan sau ( sau khi dang nhap vao tai khodn SPARK ):
Dadng nhép tai khoan SPARK cua Hoc vién:
vao muc Courses
Nh&n Join a Course
Nhap m3 1&p hoc Course Key (Gidng Vién cung cap):
Join the Course

PwnNnpE

=] 0 =

Courses Practice Assignments eBooks es Gradebook Messages

—_—— —
—
—
—

Course Name 4 C

expired Courses ' Y onacoue )
Join a course & - i

her Name— = Subscription ends
Access Code >
o
—
-

rcﬂ"ssKex'_ il @

|| 47PM1234 |
Ee—ax—17

Join the course

*

+* Ma sach Access Code chwa dang ky:

Hoc vién cé thé ghi danh I&p hoc Instructor-Led va kich hoat Access Code theo huwdng dan
sau ( sau khi dang nhap vao tai khoan SPARK ):

Dadng nhap tai khoan SPARK cia Hoc vién:

1. vao muc Courses

2. Nhéan Join a Course

3. Nhap M3 sach Access Code ( Sach in) & ma 1&p hoc Course Key (Gidng Vién cung cap):

4. Join the Course
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~ Courses
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Active Courses Expired Courses \ i |
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Join a course (x ] o
Course Name a G her Name — a2 Subscription ends
Access Code - o e -
| | e et
e ®
Course Key * -
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13.H6 tror va cac cau héi thweng gap FAQ:

% Thong tin ho tro:

Hoc vién c6 thé click vao biéu twgng dadu chdm hai (?) -> click “Customer Support” dé tham
khao thém céc video hudng dan st dung va thong tin vé nén tang OLP SPARK.

Assignments Tests Messages

Customer Support

Terms of use

0
o]
c
=
wn
(1]
v
1]

Privacy policy

About Online
Practice

Units | Lessons | Type

12 108 A
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¢ Cac cau héi thuong gap FAQ:
- Khdng thé ghi danh vao khéa hoc "Access code (3YXVCXXXXX) and Course key (G3NCXXXX) don't
match.":
e Do Access Code clia hoc vién khdng cung twa sach/cap dd sach tuwong (ng véi Gido trinh
giang vién thiét lap trong I1&p hoc Course Key.
e Hocvién can lién hé v&i Giang vién dé thdng nhat gido trinh sach sir dung trong 1&p hoc
- Khéng thé ghi danh vao khéa hoc Course (VEETXXXX) is not available for your institution :
e Tai khoan Student hoc vién dang st dung khéng thudc cung trwérng Institution ma [6p
hoc Course Key,
e Student can c6 Access Code m&i va tao méi tai khoan Student dé ghi danh vao |&p hoc
Course Key
- Hé théng bao nhap sai M3 Sich Access Code Access code (TWZMLPHXXX) is invalid.
e Access Code M3 Sach: duoc in dudi |&p trang Bac mat trong cla bia sach.
e Hoc vién can cao sach |&p trang bac dé |ay day d cac ky tyw cia ma sidch Access Code.
- Nham lan giita M3 Sach Access Code va m3 ghi danh 16p hoc Course Key.
e M3 Sach Access Code: gdbm 10 ky tu dugc in dudi Idp trdng bac mat trong clda bia sach.
e M3 I6&p hoc Course Key: gdm 8 ky tu dwoc cung cdp bdi Giang vién sau khi tao khda hoc.
- Cac hd trg khac: GUri thong tin ho tro theo mau tai website
https://emarketing.cengageasia.com/VNsupport hodc glti email cho IT support
vn.elttechsupport@cengage.com v&i ndi dung sau:
e Username:
e Email:
e Tén Truong:
e M3 Ldp hoc Course Key:
e Ma Sach Access Code*:
e MO td vin dé ban dang gap va géi kém anh chup hinh van dé dé.
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