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5. Théng tin vé mén hoc
a. Muc tiéu mon hoc (4-5 muc tiéu)

Cung cap cac kién thire, k¥ nang co ban vé quy trinh phén tich va thiét ké giao dién, cach
danh gia giao dién c6 dap ung tiéu chuan tinh tién dung ciia ngudi dung hay khong.

b. M6 ta van tdt mén hoc

Muc tiéu ctia khoa hoc nay 1a gidi thiéu cac khai niém co ban vé thiét ké, sang tao va danh
gi4 cac giao dién may tinh. Muc tiéu chinh 1a dé hoc sinh suy nghi mot cach xay dyung va phan
tich vé cach thiét ké va danh gia cc cong nghé tuong tac.

C. Mén hoc trude, tién quyét, song hanh

d. Yéu~ccfu khac 0
- Moi nhém sinh vién (2-3 sinh vién) phai hoan thanh 1 bai tap 16n (tiéu ludn)

6. Chuin dau ra ciia mén hoc
a. Chudn dau ra ciia mén hoc.
Khi hoan thanh hoc phén, ngudi hoc ¢ kha ning:
CLOs Chuan diu ra cia hoc phan SO/PI
2 | Van dung duoc cac ki thuat biéu dién dit liéu thu thap duoc dé phan | Chs
tich bai toan
1 Giai thich dwoc cac dic diém chinh trong mé hinh nhan thic caa con | Ch3
nguoi
3 | Van dung dugc mot trong ky thuat prototype cap thap dé thiét ké y | Chill
ni¢m



http://opac.iuh.edu.vn:8000/Search/detail.asp?aID=2&ID=76115
http://opac.iuh.edu.vn:8000/Search/detail.asp?aID=2&ID=76115
http://opac.iuh.edu.vn:8000/Search/detail.asp?aID=12&ID=42791

b. Ma trdn tich hop gitra chuan dau ra cia mon hoc va chuan dau ra cua chwong trinh dao

thiét ké giao dién
1.4. Muyc tiéu tinh tién dung
1.5. Muc tiéu trai nghiém ngudi dung

tao.
CLOs| A B C E F G H J
1
2
3
4
7. N§i dung co ban ctia mon hoc
STT Néi dung giang day S6 tiét S6 tiét CLOs | Phuwong phap
LT | BT | Thuc Hanh giang day
1 Chwong 1: Téng quan vé twong tic | 3 1 Dién giai, goi y
nguoi may Giai thich
1.1. Tuong tac nguoi may la gi? Minh hoa bang
1.2. Quy trinh thiét ké giao dién hinhanh
1.3. Yéu t6 con nguoi lién quan dén Demo  béng

cach thao tac
truc tiép trén

may

Thao luan
nhom

Thuyét trinh

Lam bai tap

Chwong 2: Tim hiéu va khai niém
hoa thiet ké twong tac

2.1 Gidi thiéu

2.2 Khbéng gian bai toan and khai
niém hoa tuong tac

2.3 M6 hinh khai niém

2.4 Giao dién an du

2.5 Cac loai twong tac

Chuwong 3: C4c khia canh nhdn theic
3.1 Gidi thiéu

3.2 nhdn thic 1a gi?

3.3 Hé thong nhdn thare ciia con nguoi

Chwong 4: Twong tic giao tiép
4.1 Gioi thiéu

4.2 Céc giao tiép hién tai

4.3 Giao tiép Face-to-Face

4.4 Giao tiép tir xa (Remote)

4.5 Gi4o tiép tryc tuyén

4.6 Giao tiép nhém

Chwong 5: Twong tac cam Xuc

5.1 Gioi thigu

5.2 Cac cam xuc va trai nghiém nguoi
dung

5.3 Giao di¢n tét

5.4 Giao dién khong tot




STT

Noi dung giang day

So tiét

LT | BT

S6 tiét
Thuc Hanh

CLOs

Phwong phap
giang day

5.5 Phét hi¢gn cam xdc va céng nghé
phat hién cam xdc

5.6 Cac cong nghé thuyét phuc va
thay doi hanh vi

5.7 Nhan céch héa

Chwong 6: Tim hiéu nhu cau nguoi

dung

6.1. Khong gian bai toan

6.2. Cac phuong phap thu thap yéu
cau

6.3. Phuong phap quan sat

1,2

3,4

Chwong 7: M0 hinh y niém

7.1. Binh nghia va phan loai md hinh
y niém

7.2. M6 hinh dua vao hoat dong

7.3. M6 hinh dya vao d6i tugng

1,2

Chwong 8: Phan tich nhi¢m Vi
8.1. Xac dinh nguoi dung hé thong
8.2. Xac dinh yéu cau hé thdng
8.3. Phéan tich nhiém vu

8.4. Phan tich nhiém vu phan cap

6,7

Chwong 9: Prototype
9.1. Prototype la gi?

9.2. Prototype db tin cay thap

9.3. Prototype d¢ tin cay cao

9.4. Ky thuat tao prototype hiéu qua
9.5. Thiét ké y niém

Chwong 10: Quy tic thiét ké o

10.1. Ban chat cua quy tac thiet ke

10.2. Bay nguyén tic thiét ké cua
Norman

5,6,7

Chwong 11: Phuong phdap direct

manipulation

11.1. Bac diém cua phuong phap

11.2. Uu va khuyét diém cua phuong
phap

11.3. Céach thuc hién

11.4. So sénh giao dién CLI va GUI

10,
11

Chwong 12: M6 hinh tw duy
12.1. Pinh nghia va vai tro

12.2. Chu ky ctia md hinh tu duy
12.3. Cach phat trién mé hinh tu duy
cho nguoi dung

12,1

Chwong 13: Cac phuwong phap danh
gia




STT Néi dung giang day S6 tiét S6 tiét CLOs | Phuwong phap
LT | BT | Thuc Hanh giang day
13.1. Gidi thiéu cac phuong phap
danh gia
13.2. Béanh gid Heuristics
14,1 | Chuong 14: Thictkétrucquan | 6 7
5 14.1. Céc luat Gestalt trong thiet ke
giao dién
14.2. B tuong phan trong thiét ké
giao dién
14.3. Vai trod cua thiét ké truc quan
14.4. Cac k¥ thuat thiét ké truc quan
8. Phwong phap danh gia o .
a. Phuong phap danh gid cdac chuan dau ra cua hoc phan
(oA e Ty trong
CLOs Phwong phap danh gia %
1 Bai tdp nhom, kiém tra chéo 30
Kiém tra giira ky 30
Project 40
2 Bai tap nhom, kiém tra chéo 10
Kiém tra 1 tiét 20
Project 30
Kiém tra giira ky 40
3 Kiém tra 1 tiét 30
Project 30
Kiém tra gitra ky 40
4 Bai tdp nhom, kiém tra chéo 10
Kiém tra 1 tict 20
Project 30
Kiém tra gitia ky 40

b. Cdc thanh phan danh gid

Phwong phap danh gia

Ty trong, %

Ly thuyét | Panh gia thwong xuyén 1 20
Bai kiém tra 5
Bai tap vé nha 5
Project 10
Kiém tra giira ky 30
Kiém tra cudi ky 50

¢. Thang diém danh gid: Theo hoc ché tin chi.
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