Ky thi: Giira ki

Phic Lam Hoc phan: Xac dinh yéu cau hé thng

Bai lam

Cau 1. C4c loai ngwoi dung, vai tro, chire ning cia tirng loai nguwoi dung c6 thé

c6 trong hé théng
Trong hé théng nay c6 thé cé 3 loai ngudi ding:

a. Khéach hang:

i. Vai tro: 1a nguoi mua trén website thuong mai dién tir cua cong
ty

ii. Chire ning: cho phép ho xem théng tin san pham, xem c4c san
pham, tin tic quang c&o cua trén website. Ngoai ra, co thé tim
kiém cac san pham theo mot sé tiéu chi nhat dinh

b. Thanh vién:

I. Vai tro: la nguoi mua hang da co tai khoan dang ki trong hé
théng gom tén va ma dang nhap.

ii. Chire niing: cho phép nguoi dung dang nhap vao hé thong va
thuc hién xem cac mat hang, san pham, dit hang va thanh toén
san pham. Ngoai ra, thanh vién c6 tai khoan sau khi thanh toan
s& c6 thém hé thong tich lily diém thuong dwa vao sé tién thanh
toan.

c. Chi doanh nghiép (quan tri vién):
i. Vai tro: 1a nguoi quan ly hé théng véi quyén quan tri vién, quan

1y thong tin cac thanh vién, va ding tai cac san pham



ii. Chire niing: cho phép chu doanh nghiép dang nhap vao hé théng
véi quyén quan tri vién va thuc hién quan ly théng tin thanh vién,
hodc quan ly cac san pham caa doanh nghiép dang tai 1én san
thuong mai dién tir trén website nay. Ngoai ra, con co thé thuc

hién ding cac thong tin quang ba doanh nghiép va san pham.
Cau 2: Yéu cau nghiép vu va yéu cau ngudi ding?

1. Yéu ciu nghiép vu: (Business requirement):

a. Doanh nghiép mong muén phat trién mét website quang ba hinh anh va
san pham cua cong ty va thyuc hién thuong mai dién tir d& mé rong hinh
thire kinh doanh va quang bé san pham qua website thuong mai dién tu
dé tang doanh thu va loi nhuan cho cong ty.

b. Doanh nghiép mong mudn mot hé thong website cho phép ding tin tic
quang ba, dang san pham, quan 1y thong tin thanh vién (khach hang da
dang ki tai khoan). Hé thdng phai 6 cac hinh thic thanh toan linh dong,
hé thong tich liy diém thuong dua trén so tién cia hoa don va co cac
chuong trinh wu déi dé sir dung diém thuong nay, véi muc dich tri an
khach hang, ting co hoi quay lai mua san pham cua khach hang.

2. Y&u cau ngudi dung (User requirement):
a. Khéch hang
i. Y&u cau: cho phép xem, tim kiém céc san pham minh mudn mua
c6 trén hé théng website nay.
ii. Chirc ning: xem thong tin san pham, xem cc tin tirc quang ba

trén website, cho phép dang ky tai khoan thanh vién.



b. Thanh vién:

i. Yéu cau: cho phép xem, tim kiém céc san pham minh mudn mua
c6 trén hé thong website nay. Va c6 chirc niang dang nhap tai
khoan dé dat mua va thanh toan san pham

ii. Chuc ning: xem thong tin san pham, xem tin tic quang bé, cho
phép dang nhap dé dit hang, mua hang. C6 hé thong tich diém,
chirc nang thanh toan online hoac thanh toan khi nhan hang
(COD). Ngoai ra, c6 thém xem va quan ly thong tin cac nhan cua
minh, nhu xem vé thong tin dang ki, thong ké cac don hang, trang
thai mua hang, sé diém tich Iiy.

c. Chu doanh nghiép (quan tri vién):

i. Y&u cau: hé théng cho phép quan Iy san pham, tin tic quang ba,
thong tin thanh vién.

ii. Chuc ning: cho phép dang nhap vao hé théng website vai quyén
quan tri vién dé quan ly san pham, tin tic quan ba, quan ly thdng
tin cac thanh vién. Thong ké duoc doanh thu, sb luong béan ra cua
cdng ty trén website tir 46 dua ra dugc cac chién lugc kinh doanh

phu hop.
Ciu 3: Xac dinh ké hoach, phwong phap thu thap yéu ciu nguoi ding.
3a. Ké hoach cho khéch hang:

e Thoi gian: 2 thang ( tir ngay 30/03/2024 dén 31/05/2024)

e Di twong dugc phong van: Khach hang cua cong ty doanh nghiép ABC.

e Phuong phap phong van: s dung bang cau hoi dé thu thap y kién caa khach
hang.

e Mau khao sat: mong mudn sé& thu thap duoc 400 mau khao sat dé phan tich.



3b. Ké hoach cho thanh vién:

e Thoi gian: 2 thang ( tir ngay 30/03/2024 dén 31/05/2024)

e Dbi twong dugc phong van: Khéach hang than thiét caa cong ty doanh
nghiép ABC.

e Phuong phap phong van: sir dung bang cau hoi dé thu thap y kién cua
khach hang.

e Mau khao sat: mong mudn s& thu thap dugc 400 mau khao sat dé phan
tich.

3c. Ké hoach cho Chii doanh nghiép ABC:

e Thoi gian: 1 tuan

e Dbi tuong dugc phong van: chu doanh nghiép cong ty ABC.

e Phuong phap phong van: st dung phuong phap phong van truc tiép dé
thu thap y kién, yéu cau vé hé théng ma doanh nghiép mudn xay dung.

e Muc dich: hiéu rd hon vé yéu cau xay dung hé thong website cho doanh

nghiép.
Cau 4. Ung véi mdi phwong phap thu thap yéu cau ngwoi dung, dé xuat 5 cau
héi twong @wng
4a. Phwong phap dung bang cau héi:
e Cau hoi 1: Ban di tirng mua san pham vian phong phong truc tuyén trude day
chua?

e Cau hoi 2: Ban c6 mong doi rang san pham cua doanh nghiép ABC s& duogc

cung cap vai gia ca hop 1y hon so vai nhitng nha cung cap khéac khdng?



e Cau hoi 3: Ban c6 ua thich mua sim c4c san pham vian phong pham truc tuyén
hon 13 mua tryuc tiép tai cac cta hang truyén thong?

e Cau hoi 4: Khi ban mua siam cac san pham van phong pham cé gip khé khan
trong viéc lya chon cac hinh thac thanh toan khéng?

e Cau hoi 5: Ban c6 nghi rang doanh nghiép ABC nén ma rong kinh doanh céc

mat hang san pham van phong phim trén mé hinh thuong mai dién tir khéng?
4b. Phwong phap phéng van truc tiép

e Cau hoi 1: cong ty ABC da trién khai dinh doanh c4c mit hang van phong
pham trén thuong mai dién tr chua?

e Cau hoi 2: Cong ty co nghi rang viéc trién khai kinh doanh trén md hinh
thuong mai dién tir 12 can thiét khéng?

e Cau hoi 3: Theo y kién cia Cong ty, diém manh va diém yéu cua viéc kinh
doanh trén mé hinh thuong mai dién tir la gi?

e Cau hoi 4: Cha doanh nghiép nghi rang viéc trién khai kinh doanh trén mé
hinh thwong mai dién tir s& anh hudng nhu thé nao dén hoat dong kinh doanh
cua cong ty?

e Cau hoi 5: Cong ty co dua ra ké hoach cu thé nao dé quang ba san pham va

dich vu trén mo hinh thuong mai dién tor khong?

Cau 5. Trinh bay béo co két qua thu thap yéu cau ngudi ding cho quan Iy dy én.



