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TONG QUAN VE E-LEARNING



Téng gquan Ve E-Learning

* E-learning chinh la sy hoi tu cua hoc tap va
Internet

» E-Learning I hinh thitc hoc tap bang truyén
thong qua mang Internet theo cach twong tac
v6i ndi dung hoc tap va dugc thiét ké dya trén
nén tang phwong phap day hoc.



Téng gquan veé E-Learning

* E-Learning la viéc sit dung cOng nghé mang
dé thiét ké, cung cép, lua chon, quan tri va mo
rong viec hoc tap

* E-Learning la viéc st dung sitc manh cua
mang dé cho phép hec tap & bat ¢t 1Uc nao,
bat ci noi dau



Téng gquan veé E-Learning

o E- Learnmg la viéc cung cap nodi dung thong
gua tat ca CAc phuong tién dién tr bao gdm
Internet; Intranet; Tram phat vé tinh; Bang
tiéng, hinh; Tivi thO’ng tac va CD-ROM

» E-Learning bao gom tat ca cac dang dién ti
(form of electronics) ho trg viéc day va viéc
hoc. Cac hé thong thong tin va truyén thong co
hoac khong ket ndi mang dugc dung nhu mot
phuong tién dé thyuc hién qua trinh hoc tap.



Téng guan Ve E-Learning

» E-Learning la mot thudt ngr dung dé mo ta
viéc hoc tap, dao tao dua trén cong nghé thong
tin va truyén thong (Compare Infobase Inc).

* E-Learning nghia la viéc hoc tap hay dao tao
duoc chuan bi, truyen tai hodc quan ly sir dung
nhiéu cong cu cla Cong nghé thong tin, truyen
thong khac nhau va duoc thuc hién & muc cuc
bd hay toan cuc (MASIE Center)



Téng gquan veé E-Learning

e Viéc hoc tap duoc truyén tai hoac ho trg’ qua
cong nghé dién tw. Viéc truyén tai qua nhiéu ky
thuat khac nhau nhuw Internet, TV, Video tape, cac
hé thOng giang day thong minh va viéc dao tao
dwa trén may tinh (CBT) (Sun Microsystem, Inc).

* Viéc truyén tai cac hoat déng, qua trinh, va sy
ki€n dao tao va hoc tap thong qua cac phwong
ti€n dién t nhw Intranet, Internet, Extranet, CD-
ROM, Video tape, DVD, TV, cac thiét bi cd nhan...
(e-learningsite).



Téng gquan veé E-Learning

* Viéc str dung cong nghé dé tao ra, dwa cac
di¥ liéu cé gia tri, thong tin, hoc tap va kién
thirc v&@i muc dich nang cao hoat déng cla tb
chtc va phat trién kha nang ca nhan.” (Dinh
nghia cla Lance Dublin, hwdng t&i e-learning
trong doanh nghiép)



Téng gquan veé E-Learning

* Mot h§ thong eLearning phai dam bao duoc
cac dieu kién dudi day:
- St dung mang Internet;
- Ton tai dudi dang cac khoa hoc;
- St dung cac h¢ théng quan 1y hoc tap;

- Pam bao su twong tac, hop tac trong hoc
tap.



M6 hinh hé thOng E-Learning
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Téng quan Ve E-Learning

« Pé tao va quén Iy mét khéa hoc, ngudi day ngoai viéc
lam viéc trurc tiép trén hé thong quan ly hoc tap, con can
St* dung cac cobng cu xay dwng ndéi dung hoc tap
(Authoring Tools) dé thiét ké, xay dung ndi dung khoa
hoc va duwoc dong goéi theo chuan (thuong la chuén
SCORM) g toi hé thong quén Iy hoc tap. Trong mét s6
trirong hop, ndi dung khéa hoc cé thé duoc thiét ké va
xay dung true tiép khdng cédn cac cong cu Authoring
tools. Nhitng hé thdong lam duoc viée do cb tén la hé
thong quan ly néi dung hoc tdp LCMS (Learning Content
Management System).



Uu diém cla E-Learning

 Vé su thuin tién: Hoc dua trén e-Learning
dugc thuc hién phi hop véi tién do hoc tap,
hoan canh cta nguodi hoc, dam bao hoc moi
lGc, moi noi, ho tro hop tac trong moi trudng
mang. V&i ngudi quan tri, dé dang quan ly 16p
hoc véi so lugng 16n.



Uu diém cla E-Learning

* Vé chi phi va sw lwa chon: Chi phi theo hoc
mét khoa hoc khdng cao. Bén canh dd, co thé
lva chon cac khoa hoc phu hop véi nhu cau,
nguyén vong cta ban than dap ung nhu cau
hoc tap ngay cang tang cua Xa hoi.



Uu diém cla E-Learning

* Vé su linh hoat: Khi tham gia mot khéa hoc
méi, nguodi hoc ¢ thé khéng can phai hoc tat
ca Cac nodi dung (trong trudong hop da biét mot
sO phan). Qua do, c6 thé day nhanh tién do
hoc tap. Cac khda hoc dé dang dwec cip nhat
thwong xuyén va nhanh chong.



Han ché cla E-Learning

» Vé phia nguoi hoc

- Tham gia hoc tap dua trén e-Learning doi hoi
nguoi hoc phai co kha nang lam viéc doc 1ap voi

y thirc tur giac cao do. Bén canl
hién kha nang hop tac, chia sé o

h d0, cling can thé
ua mang mot cach

hi€u qua véi giang Vvién va cac t

nanh vién khac.

- Nguoi hoc ciing can phai biét 1ap ké hoach phu
hop vo1 ban than, tu dinh hudng trong hoc tap,
thuc hién tot ké hoach hoc tap da deé ra.



Han ché cla E-Learning

» Vé phia ndi dung hoc tap
- Trong nhiéu truong hop, khéng thé va khong
nén dwa cac néi dung qua triru twong, qua
phire tap, dac biét la cac noi dung lién quan toi
thi nghiém, thyc hanh ma cong ngh¢ thong tin
khong thé hién dugc hay thé hién kém hiéu qua.

- Hé thong e-Learning ciing khdng thé thay thé
dugc cac hoat dong lién quan toi viée ren luyén
va hinh thanh k¥ nang, dac biét la k¥ nang thao
tac van dong.



Han ché cla E-Learning

* Vé yéu to cOng nghé

- Sw han ché vé k¥ ning cOng nghé cua
ngwoi hoce sé 1am giam dang ké hiéu qua, chat
luong day hoc dua trén e-Learning.

- Bén canh d0, ha tang cong nghé thong tin
(mang Internet, bang thong, chi phi...) cling
anh hudng dang ké t6i tién do, chat luong hoc
tap.



Cac hinh thtrc hoc tap voi E-Learning

 Hoc tap trwc tuyén (Online learning)

La hinh thire, viéc hoan thanh khoa hoc dwoc thuc hién
toan bd trén moi trwdng mang théng qua hé thong quan
ly hoc tap. Theo cach nay, e-Learning chi khai thac dwoc
nhivng loi thé clia e-Learning chr chwa quan tam t&i thé
manh cla day hoc giap mat. Thudc vé hinh thirc nay, cé
hai cach thé hién la day hoc déng bd (Synchronous
Learning) khi ngwdi day va nguoi hoc cung tham gia vao
hé thong quan Iy hoc tap va day hoc khéng dong bd
(Asynchronous Learning), khi ngw&i day va ngudi hoc
tham gia vao hé thdng quan Iy hoc tdp & nhirng thoi
diém khéac nhau.



Cac hinh thtrc hoc tap voi E-Learning

« Hoc tap hon hop (Blended learning)

pay la hinh thtrc hoc tap, trién khai mét khéa hoc véi sy két
hop cha hai hinh thirc hoc tap trwc tuyén va day hoc giap
mat. Theo cach nay, e-Learning dwoc thiét ké véi muc dich
ho tro qué trinh day hoc va chi quan tam té&i nhivng ndi dung,
chi diém phi hop nhat véi thé manh cda loai hinh nay. Con
lai, v&i nhirng ndi dung khac van dwoc thwe hién théng qua
hinh th&rc day hoc giap mat voi viéc khai thac toi da wu diém
cda né. Hai hinh thirc nay can dwoc thiét ké phu hop, cé mdi
lién hé mat thiét, bd sung cho nhau hwéng téi muc tiéu nang
cao chat lwong cho khoa hoc. V@i dac diém nhu trén, day la
hinh thirc dwoc st dung kha phd bién v&i nhiéu co s& giao
duc trén thé gidi, ké ca cac nwdc ¢ nén giao duc phat trién.



Ngudn lwc cho E-Learning
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Con nguwo’i

* Ngwoi quan tri
Pay la nguoi co trach nhiém quan tri todn bd hé thong
quan |y hoc tap véi cac chirc nang nhu tao lap khoa
hoc, phan quyén cho gido vién, cap phat tai khoan
ngwoi dung, thiét lap MOl trwong, tro glup ngu’0’1
day va ngwoi hoc vé cOng nghé...Nguoi nay can nam
virng chuong trinh dao tao, nghiép vu quan ly dao
tao, cO k¥ ning tot vé cong nghé théng tin noi
chung, vé quan tri hé thong quan 1y hoc tap ndi riéng.



Con nguwo’i

* Nguoi day

La nhan t6 chinh trong viéc cung cap cac khoéa hoc trén hé
thong quan 1y hoc tap. Ngoai cac hoat dong hoc tap, C4C hoc
liéu da dugc thiét ké theo kich ban su pham dinh trudc theo
huong phong theo cac hoat dong hoc tap cua hinh thic day
hoc gidp mat dé gilp ngudi hoc tu luc trong hoc tap, ngudi
day ciing can thao tac truc tiép vdi cac chirc niang cta hé thong
quan Iy hoc tap trong viéc dinh hudng ké hoach hoc tap, thong
b4o, canh bao, danh gi4, chi dan, tro gilp nguodi hoc mot cach
thudng Xuyén va kip thoi.



Con nguwo’i

* Nguwoi hoc

bay la nhan vat trung tam cua qua trinh day hoc dua trén
e-Learning. Cac khda hoc can duogc thiét ké theo dinh
hudng 1ay ngwoi hoe 1am trung tdm. Khi tham gia hoc
tap, nguoi hoc sé thuc hién cac hoat dong hoc tap da
duoc thiét ké theo kich ban su pham dé tw lwe, chit dong
kham pha tri thirc, k§ niang cia khoa hoc. Bén canh
do, nguoi hoc cling thuong xuyén nhan dugc cac thong
tin chi dan, gilp d& khi gap kho khin hay cung nhau thao
luan, chia sé thong qua chirc nang hop tac trén mang.



Cong nghé

* V6i co sé giao duc: Can sd hitu hodc thué may chu
di manh dé dam bao hoat dng on dinh khi co su
tham gia dong thoi cua so luong 16n ngudi day, ngudi
hoc trén hé thong quan 1y hoc tap. Trén may chu can
cai dit phan mém hé thong quan Iy hoc tap LMS



Cong nghé

* V6ingwoi day va ngwoi hoc

Can cO may tinh két noi véi Internet. Riéng nguoi
day, can so hitu cac cobng cu thiét ké khda hoc
(Authoring Tools) dé thiét ké ndi dung hoc tap. Bén
canh d0, cling can st dung cac phan mém trong viéc
tao ra, xir Iy cac doi tugng da phuong tién, tao hoat
hinh, tao bai tric nghiém, cac cong cu chup anh
man hinh (capture)...dé tao ra nguodn tai nguyén st
dung trong khoa hoc.



Téng gquan veé E-Learning

» E-Learning ludn duogc hiéu gan véi qué trinh
hoc hon la qua trinh day - hoc.

* Ly do that don gian la theo thoi gian nguoi ta
da thay do6i theo timg budc cach nhin trong
moi quan hé gitta Day va Hoc: Lay nguoi
Thay lam trung tdm (Day) = Tao su binh dang
gitta Thay va Tro (Day-Hoc) = Lay hoc tro
lam trung tam (Hoc)



Cac ki€u trao doi théng tin trong E-Learning

Q) B

v'Chat: chat gitba hai ngu®i voi
nhau
v Email: Glri email t&i ban hoc

hoac cho giao vién

v'Chia s& man hinh: chia s€ trng
dung MS Word, trao dbi dwa trén
mOt van ban word




Cac ki€u trao doi théng tin trong E-Learning
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v'Chat: Gido vién gidng gidi mOt van dé gi dé cho céc hoc vién
thong qua chat

v'Video conference: Gido vién gidng gidi mOt van dé gi dé cho
cac hoc vién dwa trén cac phén mém hd tro’ Video conference
v'Chia s€ man hinh (Screen sharing)

v'Dién dan: gido vién dwa cau hdi Ién dién dan yéu cau cac hoc
vién tra |0i

v'E-Seminar: Cac bai gidng hodc thuyét trinh dwoc dwa qua
mang Internet




Cac ki€u trao doi théng tin trong E-Learning

v'Chat: HOi va thao luan th&i gian thwc cac cau hoi

v'Dién dan: cac hoc vién tra I&i cac cau hdi do gido vién dwa Ién
dién dan




Cac ki€u trao doi théng tin trong E-Learning
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v'Chat: Cac hoc vién cung thdo luan chung mot van dé dé tim ra
cach giai quyét, cé thé cé sw hwdng dan cla cac gido vién

v'HOi thdo video hai chiéu: day 13 I&p hoc o, gido vién gidi thich
cho hoc vién m6t van dé m&i va hoc vién cé thé dat cau hoi
ngwoc lai cho gido vién thong qua hé thOng hdi thao video 2 chiéu




Tf)ng gquan Ve E-Learning

Hoc tap sé dwa
trén mang

Internet |a chu
yéu, thong qua
World Wide Web

buworc tich hop

vao portal cla
trird’ng hoc hoac

doanh nghiép

Learning Management
system: gdm nhiéu
module khac nhau,

giup cho qua trinh hoc

tap trén mang dwoc
thuan tién va dé dang
phat huy hét cac diém
manh cla mang
Internet




Hinh thirc dao tao

1. Pao tao dwa trén cong nghé& (TBT- Technology-Based
Training): La hinh thtrc dao tao co sw ap dung cong nghé,
dac biét la dwa trén cong nghé thong tin.

2. Pao tao dwa trén may tinh (CBT- Computer-Based Training):

« Nghia rOng: Thuat ngl¥ nay néi dén bat ky mdt hinh thlrc
dao tao nao cé str dung may tinh.
Nghia hep: dé néi dén cic trng dung (phan mém) dao tao
trén cdc dia CD-ROM hoac cai trén cac may tinh doc lap,
khong ndi mang, khdng cé giao tiép v&i thé gidi bén ngoai.
Thuat ngl nay dwoc hiéu dong nghia v&i thuat nglr CD-
ROM Based Training.




Hinh thirc dao tao

3. bao tao dwa trén Web (Web-Based Training): La hinh thtrc
dao tao st dung cong nghé Web. NOi dung hoc, cac théng
tin quan Iy khéa hoc, thong tin vé ngu’(‘)’i hoc duoc lwu triv
trén may chl va ngwdi dung cé thé dé dang truy nhap thong

qua trinh duyét Web. Ngw0'i dung cé thé giao tlep vO'i nhau
va vOi gido vién, st dung cac chlrc nang trao doi truc tlep,
dién dan, email... thAm chi c6 thé nghe dwoc giong ndi va
nhin thay hinh anh cla ngwoi giao tiép v&i minh.




Hinh thirc dao tao

4. Dao tao truc tuyén: (Online Learning/Training): La hinh thilrc
dao tao cé st dung két ndi mang dé thwc hién viéc hoc

nhw lay tai liéu hoc, giao ti€p gilba ngwdi hoc v&i nhau va
vQi gido vién.

5. Dao tao tw xa (Distance Learning): hinh thtrc dao tao trong
d6 ngwdi day va ngwdi hoc khéng & cung moét chd, thAm chi
khong cing mot thoi diém. Vi du nhw viéc dao tao st dung
cdng nghé hdi thdo cau truyén hinh hodc cong nghé web.




Cac loai hinh trong E-Learning

Dang tw hoc: Standalone Courses
Dang |&p hoc ao: Virtual classroom courses

Dang tro choi va mé phong: Learning games
and simulations

Dang nhung: Embeded E-Learning

Dang két hop: Blended E-Learning

Dang di dOng: Mobile Learning

Tri thtre truec tuyén: Knowledge Management




Téng gquan veé E-Learning

Elearning trong thé ky 21 duwoc ng dung
rOng rai va ngay cang c6 xu huwong di 1én: vi
gidm hinh thlrc day hoc truyén thdng (khong
st dung cong nghé) ---> tang hinh thlrc day
hoc cd ng dung cong nghé trong day hoc
nhw: st dung laptop, dién thoai, mang xa hoi
dé ho tro' viéc hoc tot hon.



Téng gquan veé E-Learning

Céc diém khac biét
gilra day hoc tryc

tuyén, dao tao tw
Xa so vo&i dao tao
truyén thong



Tinh hinh phat trién va (rng dung
e-Learning trong giao duc

E-Learning phat trién manh nhat & khu vwe Bac \\Y

E-Learning phat
trién khong
d(‘“)ng déu tai
cac khu vuwc

Chau Au: E-Learning cling rat c6 trién vong

Chau A: Van dang trong tinh trang m&i bat dau




Tinh hinh phat trién va (rng dung e-
Learning trong giao duc

e Visao Chau A van
dang trong tinh

trang moi bat
dau



U’ng dung e-Learning trong giao duc O Viét Nam

e Tww 2003-2004, viéc nghién cru E-Learning dwoc
guan tam hon.

e Cac triedng dai hoc & Viét Nam cling bat dau nghién
clru va trién khai E-Learning: Dai hoc cdng nghé -
Pai hoc Quoc gia Ha NOi, Vién CNTT - Pai hoc Qubc
gia Ha NOi, Pai hoc Bach khoa Ha NOi, PHQG
TPHCM, Hoc vién Bwu chinh Vién Thong...Cuc Cong
nghé thong tin clia BO GD&DT d3 trién khai cOng E-
Learning nham cung cap mdt cich cé hé thdng cac
théng tin E-Learning trén thé gidiva & viét Nam.



