TRUONG DAI HOC NGAN HANG TP.HCM DPE THI KET THUC HQC PHAN
KHOA HE THONG THONG TIN QUAN LY MON: TIN HQC UNG DUNG
(s0 cAu trong dé thi: 30)
Thoi gian 1am bai: 75 phut

NOI DUNG PE THI

Cau 1.
[G2.2] Mot dy 4n dau tu c6 thoi gian thyce hién 5 ndm vdi chi phi tinh dén thoi diém du 4n bat dau di vao
hoat dong san xuat 1a $60 triéu, 13i thuc cac nam (tir ndm 1 t&i ndm 5) 1an luot 14 $15 triéu, $18 tricu, $21
tridu, $17 triéu va $12 triéu. Tinh IRR cta duy an. (Két qua lam tron dén 02 chir sb thap phan)

a.12.21% b.12.37% c. 11.98% d. Két qua khac
Céu 2.
[G2.2] Anh Trung gui tiét kiém vao ngan hang mot khoan tién 1a 300, 000,000 dong, lai suat 1a 12%/nam,
1ai nhap gbc cudi moi nam. Sau 6 nim, anh Trung dén ngan hang rit tién, hoi sb tién (ca gdc, 13i) anh Trung
nhan duoc bao nhiéu? (Két qua 1y phén sb nguyén)

a. 600,000,000 dong b. 595,146,805 dong c. 592,146,805 dong d. 590,146,805 dong
Céu 3.
[G4] Trong SPSS, tén bién 12 chudi ky tw

a. Bit dau bang s6 b. Khong dugc trung lap
c. Khong dai qua 255 ky tu d. Cé ba lya chon trén déu ding
Céau 4.

[G1.2] Gia tri s6 cudi cung trong diy so (bat dau tir 10) dwoc tao boi 1énh Fill Series voi cac tiy bién
Type Linear, Step value=2, Stop value = 105 la:

a. 104 b. 105 c. 103 d. 100

Céu 5.

[G1.1] Trong cac chuén trich din dwd6i diy, chuin nao danh cho linh vyre khoa hoc — k§y thuat?
a. APA b. Chicago c. ISO d. IEEE

Cau 6.

[G1.2] Pinh dang Conditional Formating lcon Sets dwoc sir dung dé 1am gi?
a. Chén biéu tugng xac dinh vao 6 ¢6 gia tri 16n nhat va nho nhat trong mot ving 6
b. Chén biéu tugng xac dinh vao cac 6 thoéa man diéu kién trong mot ving 6
c. Chén biéu tugng cho biét mirc d ting giam gia tri ciia cac 6 trong mot ving o
d. Chén biéu twong khoang gié tri cho cac 6

Cau 7.
[G4] Trong phén tich twong quan, hé so6 twong quan tuyén tinh don con dwoc goi la
a. Kendall’s tau-b b. Spearman
c. Pearson d. Ca ba lya chon trén déu ding
Céau 8.

[G2] Trude khi sir dung cong cu Data Table dé 1ap bang phan tich dd nhay mét chiéu dang hang thi
tao bang 2 hang, n ¢ft v6i cau tric nhu thé nao?

a. Hang 1: chudi gia tri ctia bién yéu t6 du vao, hang 2: dé tréng

b. Hang 1: 6 dau ghi cong thirc chi t6i 6 bién yéu td, cac 6 tiép theo chira chudi gia tri cia bién yéu t6 dau
vao, hang 2: dé tréng

c. Hang 1: 6 dau ghi cong thirc chi t6i 6 két qua, cac 6 tiép theo chira chudi gié tri ctia bién yéu td dau
vao, hang 2: dé trong

d. Hang 1: 6 dau dé tréng, cac 6 tiép theo chira chudi gia tri ctia bién yéu td dau vao, hang 2: 6 dau ghi
cong thirc chi téi 6 két qua, cac 6 sau dé tréng
Céu 9.
[G2.2] M§t khach hang gtri 200 tri¢u dong vao ngan hang véi 13i suat 0. 5%/thang, 1ai nhap gdc sau mdi 3
thang. Hoi sau 10 thang, khi dén rit tién, khach hang nhan dugc bao nhiéu tién?



a. 210,181,353 dong b. 215,248,530 dong c. 220,815,538 dong d. Két qua khac

Cau 10.

[G1.2] Cong thirc mang la loai cong thirc
a. C6 thanh phan cong thirc 14 cac méang
b. Cho két qua 1a mot mang
c. Chtra cdc ham mang
d. C6 thanh phéan cong thirc 1a cac mang va cho két qua 1a mot mang

Cau 11.
[G3] Quy trinh nao dwoc thwe hién xuyén sudt trong duw an?
a. Diéu tiét b. Thyc thi c. Kiém soat d. Ké hoach
Cau 12.
[G3] Loai bao cdo nao sau day khong dwgc thuc hién véi MS Project?
a. B4o céo tién d6 cong viée b. Bao cao doanh thu
c. B&o céo chi phi d. Bo c4o ngudn luc
Cau 13.

[G2.2] Cho bang s6 liéu nhw bén dwéi, hiy xic dinh cong thire tinh s6 tién nhan dwoc sau 10 nim trong
0 B6.

A B C
1 |86 tién ban dau (PV) -100000000
2 S0 tién giri thém hang nim (PMT) -10000000
3 |Lai suatr/ nam 6%
4 Séky 10 nim
5 | Kiéu chi tra (type) 0
& SO tien nhan dugc sau 10 nam (FV)
a. =FV(B3,B4,B2,B1,B5) b. =FV(B4,B3,B2,B5,B1)
c. =FV(B4,B3,B2,B1,B5) d. =FV(B4,B3,B2,B1,B5)
Cau 14.

[G1.1] Trong Word, khi thwe hién nén hinh anh, lra chon nén nao sé cho két qua dau ra tét cho may
chiéu?

a. Print (220 ppi) b. Screen (150 ppi)
c. Email (96 ppi) d. Use document resolution
Céau 15.

[G1.1] Cho cac thanh t6 dé tao nén mot trich din tai liéu tham khao nhu sau:
Tuwa dé: Quan ly: Nhimg ky vong cho New Zealand
Cac tac gia: Kerr Inkson va Dahl Kolb
Xuit ban: 2012, phién ban thir 3
Xuét ban bai Peason in Auckland, New Zealand
M&i thanh td duge dat vao trich dan tai liéu tham khao nhu sau:
Inkson, K., Kolb, D. (2012). Quan Iy: Nhitng ky vong cho New Zealand (phién ban 3.). Auckland, New
Zealand: Peason.
Luwa chon nao sau day 1a chuén trinh bay ciia cach trich din tai liéu tham khao trén?
a. APA b. Chicago c. ISO d. IEEE
Cau 16.
[G1.2] Trong MS Excel, dé thuc hién viéc thém truc thir 2 vao biéu do, sir dung lra chon nio sau day?
a. Right Click \ Format Data Series \ Primary Axis
b. Right Click \ Format Data Series \ Secondary Axis
c. Click chon biéu twong (Change Chart Type) trén nhém Type cta Tab Design
d. Cé ba lya chon trén déu sai
Céau 17.
[G1.1] Pé thém thudc tinh kich thwéc tap tin (Filesize) vao trong tai li¢u Word thi sir dung loai Quick
Parts nao sau day?
a. AutoText b. Document Properties
c. Field d. Building Blocks Organizer



Cau 18.
[G3] Trong MS Project, dé thay ddi don vi thoi gian cho du an thi thwc hién cac budc nao sau day?

a. File - Advanced — Schedule b. File — Option — Schedule
c. Project — Change Working Time d. Project — Information — Schedule
Cau 19.

[GZl Cho dy an thyec hién trong 3 nam véi dong tién cac nim (0, 1, 2, 3) 1an lwot 1a -300, -20, 500, 400
ty dong. Cong thirc nao dwdi day dwgc dung dé tinh NPV cho du an (véi mire chiét khau 8%)?

a. NPV(8%, -300, -20, 500, 400) b. NPV/(8%, -20, 500, 400) — 300
c. NPV(8%, -300, -20, 500) + 400 d. Ca ba lya chon trén déu sai
Cau 20.

[G2] Mt khach hang giri s6 tién P vao ngin hang voi lii suat r/ky, 1ii nhap goc sau mdi k ky. So tién
nhan dwogc cia khach sau n ky (n chia hét cho k) dwgc tinh theo cong thirc nao dwéi day?

a. F=P*(1+n)k b. F = P*(1 +n/k* r)"

c. F=P*(1 + k*r)"k d. Ca ba lwa chon trén déu sai
Cau 21.
[G2] Khi giai bai toan t6i wu c6 nhiéu 101 giai, 101 giai dwoc Solver tra vé phu thudc vao yéu t6 nao
dwéi day?

a. Phuong phép giai dugc chon

B0 gia tri khéi dau cho cac bién
c. Thoi gian thyc hién t6i da dugc cai dat 0

b.
d. S6 1an lap t6i da duogc cai dat

Céau 22.
[G4] Trong SPSS, d6i véi cAu hoi ma nguoi dwoe khio sat khong tra 1o thi may thong ké nhuw thé
nao?
a. May th(f)ng ké 1a khong ) b. May khong thong ké .
c. May thong ké vao gia tri khuyét d. Ca ba lya chon trén déu sai
Céu 23. ) ’ ’
[G2.2] Giai bai toan qui hoach tuyén tinh: tim gia tri 16n nhat cia ham s6 y = 12x1 + 9x2 + 10x3 + 8x4 vdi cac
rang budc:

3X1 - 2X2 + X3+ X4 < 15
X1+ 2X2 +2X3+3X4< 10
2X1+ X2+ 2X3+ X4 > 12
X1, X2, X3, X4 > 0, nguyén
(File dir li¢u data_excel_1.xIsx)

Chon dap an dling:
a. 80 b. 85 c. 90 d. 95
Cau 24.
[G4] Thang do nio 1a phu hop nhat ddi véi bién dan tc ciia gia dinh?
a. Scale b. Ordinal c. Nominal d. Likert
Céau 25.
[G3] MS Project ¢o thé trich xuat tap tin véi cac dinh dang khac nhau, NGOAI TRU
a. Pinh dang van ban (.doc) b. Dinh dang bang tinh (.xIs)
c. binh dang XML (.xml) d. Binh dang PDF (.pdf)
Cau 26.

Cho tap tin data_09.sav chira dir liéu khao sat vé cac yéu t6 anh hudng dén su hai 1ong cta khach
hang véi cac bién:
+ ChatLuongThongTin: Chat lwong thong tin (kiéu sb, Gia tri tir 1 dén 5);
+ ChatLuongHeThong: Chat lugng hé thong (kiéu sb, Gia tri tir 1 dén 5);
+ ChatLuongDichVu: Chat lwong dich vu (kiéu s, Gia trj tir 1 dén 5);
+ SuHaiLong: Sy hai long (kiéu s, Gia trj tir 1 dén 5);
+ GioiTinh: Gidi tinh (kiéu sd, gia tri 1 - Nit, 2 - Nam);
+ NhomTuoi: Nhém tudi (kiéu s6, gia tri 1 — Tudi 1 dén 18, 2 - Tudi 18 dén 25, 3 — Tudi 25 dén 36, 4 —
Tubi 36 dén 45, 5 — Tudi 45 dén 60);
+ TrinhDo: Trinh d6 (kiéu sd, gia tri 1- Trung cép, 2 — Pai hoc, 3 — Sau dai hoc);
Ghi chu: Thuce kién cac kiém dinh véi muc y nghia a = 0.05.



[G4] Kiém dinh gia thuyét Ho “Khéng c6 sw khdc biét vé sw hai long giita 2 nhém gidi tinh Nam va
N,
Lva chon két qua diing:

a. Kiém dinh Levene: Sig = 0.884, kiém dinh T: Sig = 0.015 => Bac bo Ho, c6 su khac biét vé sy hai long
gitra 2 nhém Nam va Nir.

b. Kiém dinh Levene: Sig = 0.884, kiém dinh T: Sig = 0.021 => Bac bo Ho, c6 su khac biét vé sy hai long
gitra 2 nhém Nam va Nir.

c. Kiém dinh Levene: Sig = 0.884, kiém dinh T: Sig=0.210=> Chép nhan Ho, khong c6 su khac biét vé
su hai long gitta 2 nhom Nam va Nir.

d. Kiém dinh Levene: Sig = 0.884, kiém dinh T: Sig = 0.105 => Chap nhan Ho, khong c6 su khac biét vé
su hai long gitta 2 nhom Nam va Nir.
Cau 27.
[G4] Khi thuc hién thong ké mé ta, cam nhin vé chét lwgng thong tin ciia khach hang c6 gia tri 16n
nhit va nhé nhét 1a bao nhiéu?
Lwa chon két qud diing:

a.5val b.4va?2 c.5va2 d.4val

Cau 28.
[G4] Kiém dinh gia thuyét Ho “Tri trung binh vé cim nhén chit lwong théong tin ciia khdch hing bang
3.
Lya chon két qud diing:

a. Kiém dinh T: Sig =0.015 => Bac bo Ho, tri trung binh vé cam nhan chét lugng thong tin cua khach
hang khac 3.

b. Kiém dinh T: Sig =0.501 => Chép nhén Ho, tri trung binh vé cam nhén chat luong thong tin cua khach
hang bang 3.

c. Kiém dinh T: Sig =0.051 => Chép nhan Ho, tri trung binh vé cam nhén chat luong thong tin cua khach
hang bang 3.

d. Kiém dinh T: Sig =0.010 => Bac bo Ho, tri trung binh vé cam nhan chét lugng thong tin cua khach
hang khac 3.
Cau 29.
[G4] Phan tich twong quan tuyén tinh giira 2 bién ChatLuongDichVu va SuHaiLong.
Lya chon két qua dung:

a. Hé s6 twong quan hang r = 0.405, Sig = .000 => Chap nhan gia thuyét “Hai bién cé twong quan tuyén
tinh”.

b. Hé 56 twong quan don r = 0.510, Sig = .000 => Chip nhan gia thuyét “Hai bién cé tirong quan tuyén
tinh”.

c. Hé s6 tuwong quan don r = 0.051, Sig = .000 => Chap nhén gia thuyét “Hai bién khéng c6 twong quan
tuyén tinh”.

d. Hé s6 twong quan hang r = 0.504, Sig = .000 => Chap nhan gia thuyét “Hai bién c6 twong quan tuyén
tinh”.
Cau 30.
[G4] Xay dwng md hinh hdi qui tuyén tinh bdi véi bién phu thudc SuHailLong, bién déc lap
ChatLuongDichVu va bién dgc 1ap ChatLuongHeThong.
Lya chon két qua dung:

a. Giai thich dugc 35% sy bién thién cua dit liéu, mé hinh phu hop véi dit liéu, phwong trinh hoi qui 1a
SuHaiLong = 0.917 + 0.402 * ChatLuongHeThong + 0.282 * ChatLuongDichVu + ¢

b. Giai thich dugc 35% su bién thién cua dit 1iéu, mé hinh phu hop véi dit liéu, phuong trinh hoi qui 14
SuHaiLong = 0.342 * ChatLuongHeThong + 0.345 * ChatLuongDichVu + ¢

¢. Giai thich dugc 35% su bién thién cua dir liéu, md hinh ph hop véi dir liéu, phuong trinh hoi qui 1a
SuHaiLong = 0.917 + 0.342 * ChatLuongHeThong + 0.345 * ChatLuongDichVu + ¢

d. Giai thich dugc 35% sy bién thién cia dit liéu, md hinh phl hop véi dit lidu, phuong trinh hoi qui 1a
SuHailLong = 0.402 * ChatLuongHeThong + 0.282 * ChatLuongDichVu + ¢

Sinh vién dwoc sw dung tai liéu, cdan bg coi thi khong gidi thich gi thém






