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Vén dé dao durc va xa hoi
trong hé thong thong tin

Néi dung

= Cac van dé xa hoi

» Cac van dé bao mat

» Cac van dé dao dirc

= C4c van dé méi trwéng lam viéc

CAC VAN DE XA HOI

= Lang phi may tinh: la viéc s& dung khéng phu hop

cac ngudn lyc va cong nghé may tinh

= Sai l1am c6 lién hé may tinh: bao gébm céac 16i, that

bai va cac van dé khac lién quan dén may tinh dan

dén dau ra cta hé théng may tinh khéng chinh xac

hoac khong con hiru ich.

= T6i pham may tinh: 13 tdi pham “sach” va bt bao

déng, thuwdng bat chap khi bi phat hién. Cé 2 dang:

= Ti pham may tinh xem may tinh la cong cu ky thac

= Ti pham may tinh xem may tinh la déi twong cla toi
pham
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Nguyén nhan gay Lang phi may tinh

= Cach thirc va nang Iwc quan ly ctia DN khong
phu hop HTTT va cac nguon lwc hién co.

= DN vt bd HTTT cii khi chiing van con gia tri.

= DN dau tw HTTT phirc tap hon nhu cau thue,
va khong khai thac hét.
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Nguyén nhan gay Sai lam lién quan may tinh

» Nguwoi dung khong lam dang quy trinh, chi
dan, tha tuc, ...

»Nha quan ly ky vong HTTT khéng r6 rang,
thiéu phan hoéi tr HTTT sau khi dwa vao st
dung.

= Cac HTTT phat trién méi khong théng qua
qua trinh kiém thir nén tiém an nhiéu 16i.

= Nguwoi dung thao tac khdng chinh xac.

Cach thirc r]gén chian Lang phi, sai lam
lién quan den may tinh

= Thiét lap cac chinh sach, thi tuc
» Thwe hién cac chinh sach, thud tuc
= Giam sat cac chinh sach, thl tuc
= Danh gia cac chinh sach, thu tuc




T6i pham may tinh

= Xem may tinh nhw céng cu ky thac:
= Gid mao gian 1an ngan hang
= Khiing b dién t&
= Danh cdp dir kién ca nhan
= Ky thuat thu thap thong tin trong thung rac
= Xem may tinh la déi twong cua téi pham:
= Truy cép va st dung bat hop phap
= Thay ddi va pha hady di liéu
= Trdm cép thong tin va thiét bi
= Vi pham ban quy&n phan mém va Internet
= Lira ddo lién quan dén may tinh
= T6i pham may tinh québc té
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Ngan chan toi pham lién quan dén may tinh

* Ha tang k¥ thuat khoa cong khai

= Sinh trac hoc

= S dung phan mém phat hién xam nhap

= S dung cac nha cung cAp dich vu quan ly an ninh

= Loc va phan loai ndi dung trén Internet

= Quan tam dén van dé “boi nho” qua Internet

= Phat trién, siv dung chinh sach bao mat Internet hiéu qua
= Sir dung twdng Itka chuyén biét

= Trién khai cac hé théng phat hién xam nhap

= Giam sat cac nha quan ly va nhan vién str dung Internet.
= St dung cac chuyén gia bao mat Internet

CAC VAN BE BAO MAT

= V&i hé thdng thong tin, viéc bao mat dbi phd
v&i viéc thu thap va sir dung hoac lam dung
div liéu

= Ngay cang c6 nhiéu thong tin vé tat ca chung
ta dwoc thu thap, lwu trlk, s& dung va chia sé
gilra céc to chure.

» Nhu cau bao mat;
= Bao mat tai noi lam viéc
= Bdo méat va Internet
= Xay dwng cac chinh sach bdo mat cla doanh

nghiép

= Nhirng hoat déng ca nhan dé bao vé sy riéng tw
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CAC VAN BE PAO BUC

= S&r dung HTTT trong kinh doanh c6 tac dong Ién
dén xa hoi nhwng ciing lam téng thém sw trdm
trong ctia nhitng van dé vé xa hoi nhw: vi pham
sy riéng tw, t6i pham, diéu kién viéc lam, nhan
cach, ...

= Luat khéng cung c&p mét huwéng dan dau da vé
hanh vi dao dirc

= Nhiéu t4 chirc lién quan dén HTTT c6 cac quy tac
dao dirc cho cac thanh vién.

06/03/2018

CAC VAN BE DAO bUC

= Quy tac dao dirc va (rng xtr chuyén nghiép cua

American Computing Machinery (ACM): t0 chirc xa

r118i4vé may tinh lau doi nhat dwoc thanh 1ap vao nam
7.

1. Béng gop cho x& hoi va doi séng con nguoi.

2. Tranh tac hai cho nguoi khac.

3. Hay trung thwe va dang tin cay.

4. Hay céng bang va cé hanh déng khoéng phan biét
doi xer.

5. T6n trong quyén s& hitu bao gdm ban quyén va
bang sang che.

6. Cung cap cac muc do phu hop trong quyén s&
hiru tri tué.

7. Ton trong s riéng tw clia ngwoi khac.

8. Vinh dv khi dwogc giao gilr bi mat. u
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CAC VAN BE MOI TRUONG LAM VIEC

* Nhirng quan ngai vé strc khoe:

= Cang thang vé nghé nghiép.

» Tén thwong do céng thang lap di lap lai (RSI —
Repetitive stress injury)

= HQi chirng CTS — Carpal tunnel syndrome

= Phat thai tlr cac thiét bi dwoc duy tri va s
dung khdng dung cach.

= Gia tang trong tai nan giao thdng do cac lai xe
st dung dién thoai di dong, may tinh xach tay
hoac cac thiét bi khac trong khi lai xe




CAc VAN BE MOI TRUONG LAM VIEC

= Tranh cac van dé strc khde va moi truong:

= Tranh lam viéc v&i cing thang: cac hoat ddng nguy
hiém lien quan dén diéu kién méi trwdng khdng
thuan loi, méi trwdng lam viéc duoc thiét ké kém.

= Cong thai hoc (ergonomics): khoa hoc vé thiét ké
may méc, san phdm va cac hé thdng dé téi da héa
an toan, thodi mai va hiéu qua cho nguwdi s dung
chung

= Nguwdi st dung lao ddng, cac ca nhan va cac coéng
ty san xuét phan cirng c6 thé thwc hién cac bwdc
d& giam RSI va phat trién mot mai trwong lam viéc
tt hon.
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