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MUC TIEU MON HOC

> Sinh vién hiéu duogc hoat dong kinh doanh cua ngan
hang

»>Sinh vién hiéu dugc dic diém san pham ctia ngan hang
thurong mai

»>Sinh vién nam duoc chan dung cac khach hang da dang

khac nhau ctia ngan hang

> Sinh vién thuc hanh tu van cac san pham tai chinh cho

cac nhom doi tuong khach hang khac nhau :



NOI DUNG MON HOC

Chuong 1: Tong quan vé hoat dong kinh doanh NHTM
Chuong 2: Nghiép vu huy dong von va dich vu thanh toan
Chuong 3: Hoat dong tin dung ngan hang

Chuong 4: Hoat ddng dau tu tai chinh

Chuong 5: Dich vu tai chinh

Chuong 6: Pao dirc kinh doanh trong linh vuc



TAI LIEU HQOC TAP

* Gl4o trinh hoat dong kinh doanh ngan hang cua truong
» Peter Rose, Sylvia C. Hudgins, Bank Management and

Financial Services, 7the dition, McGraw-Hill Press, 2008

 Joseph F. Sinkey, Jr., Commercial Bank Financial
Management, Pearson Education, Inc, Upper Saddle
River, New Jersey 07458,2002



PHUONG PHAP DPANH GIA

GIUA KY: 50%

e Chuyén can: 10%

e Kiém tra trac nghiém dau gio: 20%
e Tiéu luan: 20%

CUOI KY: 50%

» Trac nghiém 100%



TONG QUAN VE NGHIEP VU




MUC TIEU CUA CHUONG

1. Hiéu dugc cac quy dinh phap luat trong kinh doanh ngan
hang

2.Tim ra cac nguyén tic chuan muc ciia nguoi lam trong
nganh ngan hang

3.Phan loai va sap xép cac nghiép vu Kinh doanh ngan hang

4.Phan loai va danh gia duoc cac loai rai ro khac nhau trong
hoat dong kinh doanh ngan hang
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NOI DUNG CHUONG

1.1. Gidi thiéu vé cac loai hinh ngan hang tai viét nam

1.2. Cac nghiép vu kinh doanh ngan hang

1.3. Nhirng rui ro co ban trong hoat dong kinh doanh ngan hang
1.4. Van ban phap Iy vé hoat dong ngan hang

1.5. Bao cao tai chinh cua ngan hang thuong mai

1.6. Chan dung khach hang ctia ngan hang

1.7. C4c con so6 thong ké vé két qua hoat dong cua nganh ngan hang nam 2019
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1.1 HE THONG NGAN HANG VIET NAM

Hé thong céc to chirc tin dung

Van
phong dai
dién to
chtrc tin
dung nudc
ngoai

Chi nhanh ngan T6 chire tin dung

hang nudc ngoai

Quy tin
dung nhan
dan

T6 chirc tin
dung phi
ngan hang

T6 chure tai
chinh vi mo

Cong ty cho
thué tai
chinh

Cong ty
tai chinh

Ngén hang

Ngan hang
thuong mai

Ngan hang
chinh sach

Ngan hang
hop tac xa
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1.1 HE THONG NGAN HANG

VIET NAM

Ngan hang trung wong (ngan hang nha nwérc)

Cac loai hinh ngan hang

Ngan hang 1a loai hinh t6 chire tin dung co thé dugc thuc hién tat ca
cac hoat dong ngan hang theo quy dinh cua Luat nay (Luat TCTD
2010).

Phén logi theo tinh chat va muc tiéu hoat déng (Ludt TCTD
2010):

— Ngan hang thuwong mai

— Ngan hang chinh sach

— Ngan hang hop tac xa 15



1.1.1 PAC TRUNG VE HOAT PONG

CUA NHTM

NHTM la mot dinh ché tai chinh trung gian quan trong nhat ciia nén kinh té:

—Thuc hién toan bo hoat dong ngan hang va cac hoat dong tai chinh khac co lién quan: kinh doanh
tién té (huy dong von va cho vay): kinh doanh céac dich vu tai chinh ngan hang (truyén théng va hién
dai); cac hoat dong tai chinh khac.

—Giao dich truc tiép véi khach hang.

—Chiém s6 luong 16n so voi cac dinh ché tai chinh khac.

NHTM 14 mét loai hinh DN diic biét:

—Linh vuc kinh doanh lién quan dén thi trudng tai chinh

—Co cau tai chinh khéac vai cac doanh nghiép san xuat, thuong mai va tai san chd yéu 1a tai san tai
chinh.

—Hoat dong bi chi phi manh mé bai chinh sach tién té.

Hoat dong NHTM la hoat dong kinh doanh:
—Bao dam an toan von (von diéu 18 t6i thiéu va von tu co)

—Tim kiém loi nhuan hop phép.
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1.1.2 CAC LOAI HINH NHTM

Phan logi theo linh vwc hoat dong':
— Ngan hang chuyén doanh (limited speciality banking): c6 su tach biét

phap Iy gitta hoat dong NH, CK, BH. Co cau thuong dugc to chtc 0

My, Nhat nhu Ngan hang tiét kiém, NH cam c6, NH dau tu...

— Ngan hang da nang (synthesis Banking):
= Ngan hang da ning hoan toan cung cap day di cac dich vu
NH, CK, BH trong mét thuc thé phap 1y (thuong duge to chirc ¢ cac
nudc Ha Lan, Puc, Thy si...)
= Ngan hang da ning mot phan: mdi loai hinh kinh doanh CK, BH thanh

lap cong ty con (thuong dugc ap dung & Anh, Australia, Canada...)
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1.1.2 CAC LOAI HINH NHTM

Phiin loai theo loai hinh hoat dong:
— Ngan hang ban budon (wholesale banking)
— Ngan hang ban 1¢ (retail banking)

Phdn loai theo hinh thirc so hiru

— Ngan hang s& hitu Nha nuée (State ownes CB) hay Ngan hang quéc
doanh (Public Bank);

— Ngan hang ¢6 phan (Joint stock CB);

— Ngan hang lién doanh (Joint venture bank);

— Ngan hang 100% von nude ngoai (foreign bank);

— Chi nhanh ngan hang nudc ngoai (branch of foreign bank)
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SO PO TO CHUC CUAMOT

NGAN HANG

Co ciu to chirc:

— Ho1 so

— Cac cong ty con

— S& giao dich va Chi nhanh

— Phong giao dich
Ban quan tri, diéu hanh va kiém soat (theo quy dinh phap ly tai
Viét Nam):

— Hoi dong quan tri

— Ban diéu hanh

— Ban kiém soét 1



SO PO TO CHUC CUA MOT NGAN HANG
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1.1.4 BAN CHAT SAN PHAM DICH VU

NGAN HANG

» San pham ngén hang 1a dich vu nén mang tinh vé hinh
* Viéc cung cap cac san pham ngan hang lién quan dén van dé
phap Iy va van dé quan Iy ctia nha nudc

* San pham bao gdm phan san pham truyen thong va phan
cung cap dich vu tai chinh. Phan san pham cho vay c0 thé
mang dén rai ro cho ngan hang.

 Mtrc 36 don bay cao trong hoat dong ctia ngan hang khién
cho rii ro caa hoat dong cho vay cang 16n.



1.1.5 XU HWONG PHAT TRIEN
HE THONG NHTM TAI VIET NAM

1997 2010 2015 2019
NHTM Nha nudc 5 5 I {
NHTM co6 phan 51 37 28 31
NHTM lien doanh 4 5 5 5
Chi nhanh NH nudc 24 50 50 48
ngoai
NHTM nudéc ngoal 5 5 9
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1.1.5 XU HUONG PHAT TRIEN NGANH

NGAN HANG

« Khach hang phan khuc ban 1é dang la dong luc tang truéng chinh
ctia hgan hang

» Cudc cach mang cong nghiép 4.0 d 1am cho kha ning thay thé
con nguodi trong cac nghiép vu ngan hang cang gia tang

 Ap luc canh tranh khién cho cac ngan hang muon tao 1gi thé canh

tranh phai can phai nang cao chat luong dich vu thdng qua yéu to
con ngum

» T4i cau tric nganh ngan hang doi hoi cac ngan hang pha1 khong
nglng Nang cao chat luong hoat dong dé phat trién bén ving.
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LINH VUC HOAT PONG CUA NHTM

Linh vyc
hoat dong

Nghiép vu ngan
hang thwong mai

San pham tai chinh ciia

ngan hang

San pham khach hang ca nhan

San pham khach hang doanh nghiép SME

Cho vay va huy dong vén tir ho gia dih va
cac doanh nghiép

San pham khach hang doanh nghiép 1on

Nghiép vu ngan
hang dau tw

Dich vu tu van

X4c dinh c4c nguoi vay tiém nang va cac
san pham ngan hang co th¢ sir dung

M&A

LBO ...

Tai tro cic san pham tai chinh phuc tap12

Céac san pham tai trg dua trén tai san

Céac chirng khoan duoc giao dich

Chirng khoan hoa

Nghiép vu trading \

Phai sinh

Nghiép vu quan ly
tai san

C6 phiéu

Trai phiéu

Quan ly tai san

Giam sat tai san




SAN PHAM NGAN HANG THEO NHOM

POI TUONG
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Ca nhan va ho gia dinh

Doanh nghiép vira va nhoé

Doanh nghié¢p 16n

Cé&c dinh ché tai chinh

Céc giao dich tai chinh cau truc
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1.2- DICH VU/ HOAT PONG

KINH DOANH NHTM

Khai niém:

Hoat dong NHTM Ia hoat dong kinh doanh tién té va dich vu ngan
hang vai ndi dung thuong xuyén 1a nhan tién giri, st dung so tién
nay dé cap tin dung va cung ung cac dich vu thanh toan.

(Theo Ludgt cac TCTD)
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1.2- DICH VU/ HOAT DONG

KINH DOANH NGAN HANG

Phan loai theo Bang CDKT
— Nghi¢p vu nd1 bang:

Nghiép vu tai san ¢6 (Str dung nguon) Nghiép vu tai san ng
(Tao nguon)

— Nghi€p vu ngoai bang
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NGHIEP VU KDNH NOI BANG

NGHIEP VU TAI SAN CO

— L& hoat dong bao gom cac nghiép vu st dung von cuia
ngan hang.
— Bao gom:
= Nghiép vu ngan quy
=  Nghiép vu tin dung

= Nghi¢p vu dau tu
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NGHIEP VU KDNH NOI BANG

NGHIEP VU TAI SAN NO

La hoat dong tao ngudn von Kinh doanh cho ngan hang, con goi la
nghiép vu huy dong von.
Bao gom:

-Von huy dong

-Von vay

-Von khéac
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NGHIEP VU NGOAI BANG

Khal niém:

Nghiép vu kinh doanh ngoai bang cua Ngan hang
(Off-Balance Sheet activities) duoc hiéu |a nhing
hoat dong anh huéng truc tiép dén kha ning tim
kiém loi nhuian va kha niang thanh todn cua ngan

hang trong tuong lal.
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NGHIEP VU NGOAI BANG

Dac trung:

-Khong anh hudéng dén tinh can bang giira tai san va nguon von (ng Va
von chi s¢ hitu) ciia ngan hang tai thoi diém nghiép vu kinh doanh phét
sinh.

-bay la mot loai tai san cua ngan hang chiu sy tac dong tir hoat dong
ctia tai san hodc no tai thoi diém nghi¢p vu dugc thuc hien.

-Hoat ddng ngoai bang 1a hoat ddng tiém an tai thoi diém thuc hién
nhung c6 kha ning anh hudéng dén gia tri tai san va ng ctia ngan hang

trong tuong lal (ready going to on-balance sheet).
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CAC SAN PHAM CUA NGAN HANG

TRONG THUC TE

KHACH HANG CA NHAN l Vietcombank > Ca nhan

Uu dai, khuyén mai
Thé

Tai khoan va tiét kiem

Cho vay ca nhan

Chayén va Aanitin Wu dai, khuyén mai Thé Tai khoan va tiét kiém Cho vay ca nhan
« UudaiThe « Tin tlrc cap nhét « So sanh céac loai tai khoan « Cho vay tiéu dung
Ngan hang dién tir « Tai khoan va tiét kiem « Thé tin dung quéc té « Tai khoan tién gtri « Cho vay mua bét dong san
B Aoidiam « Cho vay ca nhan « Thé ghi no quéc té « Tiét kiém tra l3i sau « Cho vay mua 6 td
Xem thém > Xem thém > Xem thém > Xem thém >

Pau tw

Ngan hang so

VCBDigibank Canhan

VCB-iB@nking Ca nhan

Chuyén va nhan tién Ngan hang dién tc Bao hiém

VCB-iBénking R EL LG « Chuyén va nhan tién trong « Ngan hang qua tin nhan « Baoveé
nue VCB-SMS B@nking A
« Chuyén tién ttr Viét Nam di « Ngén hang s6 VCB Digibank | Ti4t kiem

, nwéc ngoai trén trinh duyét web '

CONG CU & TIEN ICH « Nhan tién tlr nuwéc ngoai vé « Ngéan hang sé VCB Digibank

L Viét Nam trén rng dung Mobile
B 19 gia
Xem thém > Xem thém > Xem thém > Xem thém >
B Laisuat




CAC SAN PHAM CUA NGAN HANG

TRONG THUC TE

KHACH HANG TO CHUC

Pinh ché tai chinh
Khach hang doanh nghiép
Doanh nghiép SMEs

Dich vu thé

Ngan hang so

VCB Digibank Canhan

VCB-iB@nking Canhan

VCB-iB@nking RRLELLLNLIEY

CONG CU & TIEN iCH
& 1 oia

B Laisuat

B8 Biéu phi

B2 Biéuméu

ese Mang U6

Vietcombank > Té chirc > Khach hang doanh nghiép

o ¥

Tai khoan doanh nghiép Thanh toan va quan Iy tien  Tin dung doanh nghiép Ngoai hoi va thi trwdng von
« Tai khoan thanh toan % « Cho vay ngan han « Ngoai héi
« Taikhoan tién giri co ky han ~ * Quanly cackhoanphaitra | 13 tro vén Iu dong « Cac san pham phai sinh
. Taikhoan tién giri dac biet ~ * Quanlycackhoanphaithu | 14 tro dy an ngoai hoi
« Quan ly thanh khoan « Céc san pham phai sinh i
suat
Xem thém > Xem thém > Xem thém > Xem thém>

Bao lanh Ngan hang dau tw Quan ly tai san Ngan hang dién tw
« Phat hanh bao lanh « Chirng khoan « Quan ly quy « VCB-iB@nking
« Céc dich vu bao lanh khac « Ngan hang dau tuw « Quan ly danh muc dau tw « VCB Money
« Kiém tra thong tin bao lanh « Ngén hang giam sat « VCB-SMSB@nking
Xem thém > Xem thém > Xem thém > Xem thém >
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1.3- NHUNG RUI RO CO BAN

TRONG HOAT PONG KD NHTM

Hiéu nhw thé ndo vé Rui ro trong hoat ddng ngan
hang (Bank Risks)?

Rui ro 1a nhitng bién co khong mong doi khi xay ra dan
dén su ton that vé tai san cua ngan hang, giam sut 1oi
nhuan thuc té so véi du kién hodc phai bo ra thém mot
khoan chi phi dé c6 thé hoan thanh dugc mot nghiép vu

tai chinh nhat dinh.
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CAC RUI RO CHINH

TRONG HOAT PONG NGAN HANG

Thi truong
tai chinh

Tac dong ti€u cuc ]
‘ B oo
i roin
oL
Rui ro Ty gia/Tién té
T

Mat kha ning
thanh toan

? , Rui ro trong
Su ton that hoat dong

ngan hang
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RUIRO TIN DUNG

(CREDIT RISK)

Khail niém:

— Rui ro tin dung duoc dinh nghia la kha nang mdt nguoi vay ngan hang hoac
mot d6i tdc khong thuc hién duge cac nghia vu no cua minh theo cac diéu
khoan da thoa thuan.

= Xét nghia hep, rii ro tin dung 1a noi vé viéc khong thé/ tri hodn/ suy gidm
kha nang tra no ciia khach hang vay von;

= Xét nghia rong, rui 1o tin dung con bao gom viéc khong thé/ tri hodn/ suy
giam khd ndng hoan trd cia cac chirng khoan dau tuw.

— Rui ro tin dung thé hién hai chi tiéu chinh:

» Kha nang vo no (Probability Default)

= Kha ning mat von néu vd no (Expected Loss) .



RUIRO TIN DUNG

(CREDIT RISK)

* Phan loai

Rui ro tin dung

Ru1 ro giao dich Ru1 ro danh muc

Rui1 ro

Rui ro Rui1 ro Rui ro

lya chon nghiép vu OREN tap trung
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RUI RO TIN DUNG

(CREDIT RISK)

Bao gom rii ro giao dich (Transaction risk) va rii ro danh muc (Portfolio risk):

- Riii ro giao dich: nguyén nhan phat sinh do nhitng han ché trong qua trinh giao dich va xét
duyét cho vay, danh gia khach hang. Rui ro giao dich c6 ba bo phan chinh la rui ro lya chon,
rai ro dam bao va rui ro nghiép vu.

= Riii ro Iwa chon 14 rai ro c6 lién quan dén qua trinh danh gia va phan tich tin dung, khi
ngan hang lua chon nhitng phuong an vay von c6 hiéu qua dé ra quyét dinh cho vay.

= Riii ro dam bao phat sinh tir nhitng tiéu chuan dam bao nhu cac diéu khoan trong hop
dong cho vay, cac loai tai san dam bao, chil thé dam bao, cach thirc dam bao va mutc cho
vay trén gia tri cua tai san dam bao.

= Riii ro nghiép vu 14 rui ro lién quan dén céng tac quan 1y khoan vay va hoat dong cho
vay, bao gom cac viéc sir dung hé thong xép hang rui ro va k¥ thuat xa Iy cac khoan cho

vay c0 van dé.
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RUI RO TIN DUNG

(CREDIT RISK)

- Rui ro danh muc: La mot hinh thirc cua rui ro tin dung ma nguyén nhan phat sinh
la do nhitng han ché trong quan 1y danh muc cho vay cta ngan hang, duoc phan
chia thanh hai loai: Rui ro ndi tai (Intrinsic risk) va ruai ro tap trung (Concentration
risk).

= Riii ro ndi tai xuat phat tir cac yéu o, cac dic diém riéng co, mang tinh riéng
biét trong mdi chu thé di vay hodc nganh, linh vuc kinh té. N6 xuat phat tir dic
diém hoat dong hoic dic diém sir dung von ctia khach hang vay von.

= Riii ro tap trung la nhitng trudng hop ngan hang tap trung cho vay qua nhiéu
d6i voi mot khach hang, cho vay quéa nhiéu doanh nghiép hoat dong cling
nganh, linh vuc kinh té; hodc ciing mdt ving vi tri dia Iy nhat dinh; hoic cung

mot loai hinh cho vay co rui ro cao.
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RUI RO THANH KHOAN

(LIQUIDITY RISK)

Khai niém

— Thanh khoan (Liquidity) 1a kha ning tiép can CAc tai san hoic
ngudn von ¢ thé dung dé chi tra véi chi phi hop Iy ngay khi
nhu cau von phat sinh.

— Rui ro thanh khoan 14 loai ri ro xuat hién trong truong hop
ngan hang thiéu kha nang chi tra, khong chuyén doi kip cac tai
san thanh tién hoic khéng cé kha ning tao nguon véi chi phi hop Iy

dé dap tmg y&u cau cua cac giao dich can thanh toan.
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RUI RO THANH KHOAN

(LIQUIDITY RISK)

Cac nguyén nhan chinh:

-Tinh trang mat can xtmg (khéng kiém soat dugc) gitta ngay dao
han cua cac khoan sir dung von va cac nguon von huy dong.

-Su nhay cam cua tién giri véi sy thay doi l3i suat dau tu (chu yéu
anh hudng boi nén kinh té).

-Chién lugc quan tri thanh khoan khdng phtl hop va kém hiéu qua.
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RUI RO THANH KHOAN

(LIQUIDITY RISK)

Muc tieu cua quan tri thanh khodn

_ I
|
.

Cac khoan tién gui Khach hang rat tién gtri
dang dén
Gia1 ngan cac khoan ti
Thu nhap tur ban Sat = O%n -
. dung da cam két
dich vu
Thu hoi khoan tin Hoan tra cac khoan vay
dune d3 cip muon phi ti€én gui
' _ - Trang thai thanh khoan > 0. I
Ban céc tai san Chi phi phat sinh
dang kinh doanh . 9 khi kinh doanh
hodc sir dung - Trang thai thanh khoan < 0. san pham dich vu
Cac khoan Thanh toan ¢ tic cho
cung khac cO dong
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RUIRO TYGIA

(FOREIGN EXCHANGE RATE RISK)

Khal ni€ém
— Rui ro ty gia 1a viéc ton that trong hoat dong cua ngan hang
dué6i su bién dong cua ty gia hoi doai.
= Ruii 10 1y Qi& chi xdy ra doi véi cac ngan hang co  thuc
hién cac dich vu san phcfm bc‘z"ng ngoai te.
= Ruii 10 1y Qid can dwroc xem xét theo timg loai ngoai té.

= Sur ton that ¢ day duwoc tinh theo don vi noi té.
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RUIRO TYGIA

(FOREIGN EXCHANGE RATE RISK)

—Nguyén nhan:
= Nhu cau Kinh doanh ngoai té trén thi truong tai
chinh (Rui ro thi truong).
= Sy khong can xtng gitta Tai san cO va Tai san no doi
vO1 tung loal ngoai t¢.
—Muc tiéu quan ly:

= Can bang trang thai ngoai té
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RUIRO LAI SUAT

(INTEREST RATE RISK)

Khai niém
— Rui ro l3i suat 1a su sut giam thu nhap (ton that) hodc giam gia
tri thi truong ctia von do nhiing bién dong cua l3i suat trén thi
truong.
= Rui 1o 180 sudt 1& mét trong nhitng rii ro lubn ton tai trong
hoat dong ngan hang.

= Ruii 1o 18i sudt can phdai dwoc xem xét theo tieng loai tién té.

47



RUIRO LAl SUAT

Nguyén nhan

- Su mat can xung (khong kiém soat) duoc vé

ky han/ gia tri gitra tai san ng va tai san CO:
*Thu nhap lal Khong nhu ky vong.

"Giam gia tri thi truong cua von.



RUI RO HOAT PONG

(OPERATIONAL RISK)

Riii ro hoat ddng |3 rii ro ton that do sw tic ddng truc tiép
hodic gian tiép béi:

- C4c quy trinh noi bd (khdng hoan chinh hoic khong day du)

- Nguon nhan luc (ning luc, k¥ thuat, dao dirc)

- Hé thong (cau trdc to chitc hodc hé thong thong tin)

- Hoic cO thé cac su kién tir bén ngoai (rti ro phap Iy, rai ro

quoc gia).
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RUI RO HOAT PONG

*Rui ro hoat dong phat sinh & cac cap do:

- Cép dp ky thudt: khi hé thong thong tin (Information technology) hoic
cac bién phap do luong rai ro (technical/ models) khong dam bao.

- Cdp dé té chirc: lién quan dén viéc van hanh co ché bdo céo va giam
sat rui ro, hodc sy tuadn thu cac quy tic quy trinh, hodc su kiém Soat
khong... Cap do nay chu yéu xét dén yéu to con nguoi (people) va cac
tién trinh/ quy trinh thuc hién (processes).

- Cdp dp qudn tri: lién quan dén cac su kién bén ngoai (external events).
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1.4 HE THONG VAN BAN PHAPLY

TAI VIET NAM

— Tai sao phai quan ly hoat dong ngan hang
bang hé thong phap luat?

— Cé&c cap quan ly

— Danh muc van ban (dinh kem)

— Mot s6 diém can luu .



TALSAO NGANH NGAN HANG BI GIAM

SAT CHAT CHE BOI CAC QUY PINH

* Cac ru1 ro cua nganh ngan
hang?

* Mirc d0 ru1 ro cua nganh
ngan hang so vo1 cac
nganh khac?




TALSAO NGANH NGAN HANG BI GIAM

SAT CHAT CHE BOI CAC QUY PINH

e Thiéu thanh khoan

vneconomy.vn/tai-chinh/goc-khuat-ngan-hang-tu-su-co-acb-20121227071129109.ht1 MPhép luit Xuitbin Thé thao Céngnghé Me 360 Giditi Amnhac Phim anh Thitrang Séng tré

\ | PR T P

'_ 6 ngan hang dﬁ d.il'lh Vao di_li I KINH TE / TAI CHINH NONG MR
an Pham Cong Danh nhw thé

“Dai dién NHNN néu ly do mua lai
10ceonBonk vai gia 0 déng

nao?
CHO MOI DOANH NGHIH Einh Nguyén dang Ide 10:05 100172018 L)1 Ngay khi phat hién thdy sal phom, NHNN nhiéu 1n yéu céu
OceanBonk khic phuc, chinh sita theo k&t luan thanh tra nhung ngan
e & =3 ri = g Trong 45 t6 chi¥c lién quan &ai 4n Pham Céng Danh, Tram Bé... hang ndy thuc hién khdng nghiém tac.
Goc khuat ngan hang tir su co dang xét xi¥ 6 t61 6 ngan hang, Khodn tién sai pham hang nghin
ACB trong vu 4n ciing cé phin dinh dén cdc ngén hang nay. O Xé‘.hd_bm "? mc ham Ml u nga? o DO.‘
. Duong, kic nay, 6ng Tran Binh Hing - Bal dién theo Oy quyén cba Théng
S L d&c Ngan hang Nha muséc [NHNN| trinh bay, frong sudt 5 ndm

Sau sy kj.én ngl.ﬁl'i din n,ghe tin don kéo dén rit tién héng lﬂa.[ nam 2003, Ngﬁ.‘l‘l Trong vu 4n cf ¥ 1am tréi quy dinh ciia Nha nuéc vE quan 1y kinh t& gay OceanBank chi 1&1 ngod tir 2009-2014, NHNN da thwc hién dang charc
héng mmg mai Cé phﬁ.l‘lA Chéu (ACB) d& ph‘:“: hi va tién téi dllj? tri vi thé nhu - h&u qua nghiém trong xdy ra tai Ngan hang TMCP Xdy dung Viét Nam g S W Om Scn mdm? d"_’ i p? E" d‘r'g _‘TCT_D)‘ o
mot nha tao 13p 16n trén thi trung, trong gan 10 nm. (VNCE) dang dugc dua ra xét x¥ ngoal Pham Cong Danh, Tram Bé va _‘;i:n;u OEEArE DR A T

44 bij cdo khdc cén cd nhiéu té chirc, cd nhdn cé quyén lgi va nghia vu ; i
Nhung roi dén ngay 20/8/2012, ngan hang nay da gdp phai sy cé, véi vu batgit ' e ruan. | q
“hiu Kién”. Tir day, nay sinh mdt cdu héi: liéu co quan quan 1y dd san sangrol. = = - ==
sdng xudng phan téi ngay dudi chan dén? Cdc khodn tin sai pham lén dén hang nghin ty trong vu 4n cing cd !

phén dinh d&n 6 ngdn hang gdm VNCB, Sacombank, BIDV, Agribank, {
Khi tién mdt 14 vua ) TPBank va OceanBank thing qua cdc khoan vay va cho vay.
Trong gan 10 ndm qua, han hét cac dng chi ngan hang trong khoi o phin (khdng
cf yéu td nha nudc) dén nga mii tride ACB, trudc khi nghi dén Sacombank, Ngﬁn héng Xﬁy dwng
Dongabank hay Eximbank. \ (VNCB) - TAm diém ctia vu 1 : —
Bai & ngdn hang nay, héi tu nhiu yéu 18 ma bat o ngdn hang néo khac cfing - an thiet hai 9.000 ty dong = -

them mudn: tiém lyc tai chinh, quy HLE' mang luci, hinh anh thuong hiéw, quan ai 4n 9.000 ty con dwgc goila dai 4n Pham Cong Danh, bdi nhin /

tri rii ro, va cd nhimg cd nhin xudt sac trong ban digu hanh, r ‘? 5t e i SrBm teich® Chi Agn ede nh S ridn ded mgh
- e : TGS T TR TGOV -
- - = Ong Trén Binh Hung - Hai dién theo Uy quyén cug Thdng ddc Ngan hang
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TAI SAO NGANH NGAN HANG BI GIAM

SAT CHAT CHE BOI CAC QUY PINH

— Nham dam bao tinh an toan va on dinh cho thi truong
ngan hang

— Pam bao luong cung tién phu hop véi muc tiéu diéu
tiét vi mo ting thoi ky (théng qua chitc ning tao tién
cua cac NHTM)

— Thuc hién mot s6 muc tiéu xa hoi trong ting giai doan

cu theé.
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CAC CAP QUAN LY

PIEU KIEN THANH LAP
CAU TRUC TO CHUC
BO MAY NGAN HANG

e mmmmmoo_ _ PHAM VI QUYEN THUC

: | HIEN HOAT DONG

| ‘ , v . KINH DOANH

: Ban TIEU CHUAN VE KIEM

| QUOC HOI UL = PHAPEENH SOAT RUI RO (CAU

! TRUC, TIEN TRINH, KY

: Ban m THUAT, CHI TIEU, )

| CHINH PHU \ >

) hanh W

|

| QUYET PINH :

: BO BAN PO~ THONG TU

: R CONGVAN Tham chiéu

|

|

CHI THI

e ‘ THONG LE QUOC \
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CAC VAN BAN PHAP LY CHINH

TRONG LINH VUC NGAN HANG

e Luat cac to chtrc tin dung nim 2011

» Thong tu 22/2019 — Quy dinh vé cac gidi han va ty
1€ an toan hoat dong cua t6 chuc tin dung
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GIGI THIEU VE BAO CAO TAI CHINH CUA

NGAN HANG THUONG MAI TRONG THUC TIEN

—Céac bao cao tai chinh chi yéu cia NHTM:
»Bang tong két tai san (Bang CDKT)
®"Bao cao thu nhap
*B4o cdo luu chuyén tién té
*Bio c4o von chu sé hitu
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GIGI THIEU VE BAO CAO TAI CHINH CUA

GAN HANG THUONG MAI TRONG THUC TIEN
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BANG CAN POI KE TOAN

1. Tién dir trir

(Tién mit + Tién NHTM gtri 6 NHTW)

Bao gém

Dit trit bat budc: nham kiém soét tao tién cia NHTM

Du trit vegt mirc: Pam bao kha nang thanh khoan cua
NH

2. Chirng khoan

(CAc loai tai san tai chinh ma NH nam giit, thuong 1a CK
c6 dot hanh khoan cao

3. C4c khoan cho vay
(Cac khoan cho KH vay, chiém try trong 16n nhat)

Pic diém 14 c6 tinh thanh khoan kém va co rui ro
4. Tai san khac

(tru s6, may tinh, ...)

Nguon von
1. Tién giri giao dich

Muc dich ctia khach hang 1a dé thanh toan ngay khi can
(thé ATM). Pay la nguon von ré vi 1di suat khong ky han
nhung khé quan ly.

2. Tién giri phi giao dich

Pay 13 ngudn von quan trong bao gom tién guri tiét kiém
va tién gui co ky han; thuong >50% tong ngudn von.

3. C4c khoan tién vay

Vay NHTW va vay cac NH khac
Vay tir thi truong tai chinh qua kénh trai phiéu

4. Von chu s6 hiru va cac quy
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BANG KET QUA KINH DOANH

Doanh thu

U nhap lai
NU nhap tir hoat dong dau tu
nU nhap tor hoat dong cung cap dich vu

Chi phi
Chi phi 14i tién goi

Chi phi 14i trai phiéu

Lwong nhan vién

Trich 1ap du phong rui ro tin dung

Chi phi khac

Loi nhuén truéc thué

Thué

L4i/10 tir hoat ddng kinh doanh chimg khoan
Loi nhuén sau thué




HOAT PONG CUNG CAP DICH VU

Thu nhap tir hoat dong dich vu < Cac dich vu khac

* Dich vu bao lanh Chi phi tir hoat dong dich vu
 Dich vu thanh toan * Dich vu thanh toan va ngan
e Dich vu ngan quy quy

+ Dich vu mdi gi6i chimg khoan * Dich vu mOI gidi chung khoan

 Cac dich vu khac



VAN PE CAC KHOAN MUC NGOAI BANG TREN

BAO CAO TAI CHINH CUA NGAN HANG

Cac khoan muc ngoai bang thé hién cac nghia vu ng
tiém tang caa ngan hang

» Cam két bao 1&nh vay von
» Cam két giao dich ngoai hoi ky han
» Cam ket bao l&nh thu tin dung
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SO LIEU CAC HOAT DONG NGOAI

BANG CUA CAC NGAN HANG O MY

Total Off Balance-Sheet Items Reported by U.S. Bank Arranged by Size Group (in Billions of
Dollars) on December 31,2004

Total Volume in U.S.Insured Banks  U.S.Insured Banks U.S.Insured Bsanks $1
Billions of Dollars at under $100 Million ~ $100 Million to $1 Billion or more in total
All U.S.Insured in total assets Billion in total assets assets

Off Balance-Sheet Items Banks

Total unused commitments $5,813.68 $61.38 $272.39 $5,471.41

Standby letters of credit and foreign office guarantees 409.90 0.51 6.90 402.50

(Amount conveyed to others) -72.20 -0.01 -0.40 -71.79

Commercial letters of credit 28.37 0.03 0.88 27.41

Securities lent 1,165.31 0.05 0.88 1,164.38

Derivatives

Nontional amount of credit derivatives 2,348.69 0.00* 0.06 2,348.63

Interest rate contracts 75,518.57 0.06 0.35 73,521.17

Foreign exchange rate contracts 9,025.42 0.00* 0.03 9,025.39

Contracts on other commodities and equities 1,400.81 0.03 0.28 1,400.52

All other off-balance sheet liabilities 49.34 0.19 1.57 47.58

Total off-balance-sheet items 95,685.80 70.00 288.81 95,325.20

Total assets (on-balance sheet) 8,413.06 189.04 953.40 7,270.64

Off-balance-sheet items+On-balance sheet assets 1137.35% 37.45% 30.30% 1311.11%
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SU KHAC BIET GIUA BCTC CUA DOANH

NGHIEP VA BCTC CUA NGAN HANG

 Tai san

» Bang can doi ké toan ctua ngan hang khong c6 khoan muc hang
ton kho.

» Tién gui ngan hang doi voi doanh nghiép san xuat thi chi giri
tién tai cac ngan hang thuong mai va cac to chutc tin dung khac
chir khdng gt tién tai ngan hang nha nudc giong nhu cac ngan
hang thuong mai.

» Ngan hang thuong mai trinh bay tach biét cac khoan so du tién
gurl.

« Cach phan loai tai san va no phai tra ciia ngan hang thuong mai
la phan theo ban chat va sip xép theo tinh thanh khoan twong
ung voi ky dao han cua chung, khong trinh bay riéng biét vi
phan 16n tai san va no phai tra cia ngan hang co thé duoc thuc
hién hoic thanh toan trong tuong lai gan.
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SU KHAC BIET GIUA BCTC CUA DOANH

NGHIEP VA BCTC CUA NGAN HANG

Nguon von
— Nguon von cia ngan hang thuong mai khong chia lam 2 phan:
von chu so hiru va ng phai tra nhu cua doanh nghiép.
— Doanh nghiép khdng c6 han muc tién gu, d6i voi ngan hang
thuong mai thi khoan muc ndy chiém phan 16n gia tri nguoén von

Kinh doanh.

— Cac khoan no¢ cua doanh nghiép duogc phan loai theo thoi gian
ctia no thanh no ngan han va no dai han. Con ngan hang thuong
mai, CAC nguon von khdng duoc chia theo thoi gian.

— NHTM c6 céc chi tiéu von tai tro, ty thac dau tu, ty thac cho
vay ngan hang chiu rui ro. Cac nghiép d6 khong co & doanh
nghiép san xuat.
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SO SANH BAO CAO TAI CHINH CUA NGAN HANG VA

PINH CHE TAI CHINH PHI NGAN HANG

—Vé co cau tai san

—Vé co cau nguén von
—Vé muc ty 1& don bay
—Van dé trich 1ap du phong
—Van dé thanh khoan
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MINH HOA SO LIEU HOAT PONG NGOAI

BANG CUA NGAN HANG VIETCOMBANK

STT  Chi tiéu 3171272019 31/12/2018
Tri¢u VND Triéu VND

CAC CHI TIEU NGOAI BANG CAN POI KE TOAN

1 Béo lanh vay von 292.563 276.512
2 Cam két giao dich hoi dodi 91.594.629 61.831.282
Cam két mua ngoai 1 25.775.812 12.471.111
Cam két bdn ngoai té 65.818.817 49.360.171
4 Cam két trong nghiép vu thur tin dung 57.406.598 57.703.713
5 Béo lanh khéc 53.276.574 54.250.031

6 Céc cam két khéc 349311 295.856
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NHU CAU CAC PHAN KHUC KHACH

HANG CUA NGAN HANG

Dich vu cung cip ciia ngan hang Khach hang Poi thi

*  Nhitng chuyén vién kinh
nghiém va c6 chuyén mon
cao nhat s€ duogc giao de

xay dung cAc cau trlc cho .
khéc hang Tang thu Phan khac
nhap giau co

Quan ly khoéi tai san dang hinh Phan khic Ngan hang I6n

thanh.. , dang hinh trong nude
* Tang nhu cau xay dung ké thanh tai san

hoach thira ké <o th - -
Tang thu nhap Tang’\t 2 Quﬁan Iy ngudn von hiéu
nhap qua

«  Tiét giam chi phi
* Tién ich 16n hon
e Xay dung thuong hi¢u
* Mo rong tai tro tiéu dung Phan khac khach hang
« Mo rong cung cap cac dich vu thu phi binh dan Ngan hang ban 1&

Tiét giam Tang tién
chi phi ich

Ngéan hang
da qudc gia

Tim kiém sy tién loi
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1.6-CHAN DUNG KHACH HANG CUA

NGAN HANG THUONG MAI

Khéach hang ca nhan

(14 tr1 tai san

Giai doan tich lay
Dai han: Tai1 khoan
hwu tri, tich iy tién
cho con di hoc dai

hoc.

Ngin han: mua nha,

Giai doan cing co Giai doan chi tiéu

Gia doan cho tang
Dai han: Tai
hwu tri

ai han: Ké hoach dé
lai tai san

Ngin han:
nhu cau cho

Ngin han: nhu cau

mua xe du lich cting nhw la tidng trong cudc
cho con hoc dai1 hoc. sﬁng
25 45 55 65 75
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1.6-CHAN DUNG KHACH HANG CUA

NGAN HANG THUONG MAI

Khach hang doanh nghiép

B .
QT ' 8- JLEJ- m

Nguon nguyén liéu  Nha cung cap Nha san xuat Nhaphinphdi ~ Nhabinle Nguditiéu ding




1.6-CHAN DUNG KHACH HANG CUA

NGAN HANG THUONG MAI

Khach hang doanh nghiép

BUSINESS MODEL CANVAS

?;r%ﬁ;}ﬁ:g CAC HANH DONG 512}1};}1]3&(11[) QUAN HE KHACH HANG P*mjgguoff“s CH;IAN &
2 (Key Activities) . 2 (Customer Relationships)
Hanh déng trong véu cin duoc Thiét 1ap va duy tri méi quan
thuc hién. M&mc hé voi timg nhém khich hiang
VD: tro gilip c4 nhan, dich vu
neudynomicchit D‘gﬁ‘ﬂ 1cde) g tri dinh cho khich KHACH G
: hang. Vi mbi phin khic e HANG (@)
ain chch hing. ta dira tGi sin CAC KENH
CAC NGUONLUC phim va dich vy ndo (sin (Channels)
Cic quan hé ddi tic (thué CHU CHOT xudt, gidi phip, nén ting, Chiing ta dang tao dung gia tri
ngoai, to chirc, ca nhin, nha (Key Resources) mang hedi,..)? Tacin thoa | Nhimg gidi phap gid tri cia cho ai?
cung cip. don vi hop tic....) mannhnmnmocmkhach sanphém,dtchwduocdm At Ia nhimg khach hang quan
& ngoai pham vicong ty | Vit chit. tri tué (quyén thuong ‘hang? dén khdch hang bing cich trong nhat?
hidu, ban quyén, dit liéu), nhin nio? (Gom truyén thong va
Iuc, tai chinh phin phm)
CO CAU CHI PHI (Cost Structure) DONG DOANH THU (Revenue Stream)
Co cdu chi phi trong toin bd md hinh kinh doanh. Xic dinh TAI CHINH QV) Cic dong doanh thu cé duroc nhu thé ndo tir viéc mang gid tri
hoat dong nao co chi phi chinh va phuong thire dinh gia chi phi san pham. dich vu tot khach hang_..
(gia) kinh doanh.




PAC PIEM NHU CAU TAI CHINH CUA

KHACH HANG CUA NGAN HANG

Nha san Dai ly thu Nha may Nhf\i phan Don vi
suat mua phoi ban 1é
=
1l
ol
1
- Ha ngud
ngudn rung nguon a nguon
cac hinh Bao thanh toan va tai trg phai thu (Ngdn han)
thire tal troe Tai tro han mire (Ngin han)

Tai tro tirng 1an (Ngiin han)

Tai trg von luwu dong va tai tro XK (Trung dai han)




MARKET

REVIEW

76



BIEU DO CO CAU TAI SAN
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BIEU PO HOAT PONG PAU TU TRAI PHIEU

® Diu tu TPDN ® Diu tu Trai phiéu TCTD
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AU LAI HOAT BONG 2019
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'TY TRONG LAI DICH VU 2017
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CO CAU THU NHAP PHI DICH VU

DV Thanh toan & Ngan quy Hoa hong bao hiém B Thu nhap tt DV khac
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HOAT PONG TIN DUNG

TY TRONG DU NO CHO VAY TO CHUC TY TRONG DU NO CHO VAY CA NHAN
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LOI NHUAN VA CHI PHI TRICH LAP
DU PHONG TIN DUNG

B LQI NHUAN TRUOGC DU PHONG & THUE LOI NHUAN SAU THUE
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AU CUA CAC
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CHI PHI HOAT PONG VA CHI PHI NHAN VIEN
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BIEU PO QUY MO VA HIEU QUA HOAT PONG
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NGHIEP VU HUY PONG VON




MUC TIEU CUA CHUONG

1. Nam rd nguyén tac, ban chat va ndi dung hoat dong
huy dong von va cung tng dich vu thanh toan NH.

2. Van dung vao thuc té nghiép vu huy dong von tir tién
g1 va cung ung dich vu thanh toan cua NH.
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NOI DUNG

2.1 C&c hinh thire huy dong tién giri va chimg khoan ng
-Von huy dong va tam quan trong cua ngudn von huy dong
- Tién gui

- Chtrng khoan ng

2.2 Dich vu thanh toan

- Dich vu thanh toan trong nuéc

- Dich vu thanh toan quéc té
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KHAI NIEM VE HUY PONG VON

Huy dong von 1a NHTM tiép nhan tién nhan rdi tir cac
to6 chirc kinh té va dan cu dudi nhiéu hinh thiac khac
nhau, nham bd sung ngudn von cho hoat ddng kinh

doanh caa NHTM.
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CAC NGUON VON

1- Von huy ddng

2- No phai tra:

-Vay NHTW: Chiét khau, tai chiét khau; Tai cap von,Vay cam co
GTCG...

-Vay cac TCTD khac: Vay trén thi truong lién ngan hang; Tu vay -
tra gitra cac TCTD...

-Phai tra khac: Vén tiép nhan, von uy thac, von chiém dung, tién

dang chuyen...

92



TAM QUAN TRONG

CUAVON HUY DONG

Doi véi NHTM:

-Nguén dé hoat dong kinh doanh

-Po ludng vi thé trén thi trudong

Péi voi khach hang:

-Cung cap kénh dau tu

-Noi an toan dé cat giit va tich liiy von

-Tiép can cac dich vu ngan hang
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VON HUY PONG

Cac nguyén tac gia ting von huy dong:

— Thuc hién ding cac quy dinh ctua phap luat va cia ngan hang Nha

nudc veé huy dong von:

Hoan tra day du von goc va tién 13i cho khach hang dung han.
Tham gia bao hiém tién gtri theo quy dinh hién hanh.

Gitr bi mat thong tin lién quan dén tai khoan tién giri ctia Khach
hang.

Thuc hién dung cac quy dinh ctia phap luat vé chong rura tién.
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VON HUY PONG

Cé&c nguyén tic gia ting von huy dong
—  Pam bao tinh hiéu qua trong huy dong von:
= L3i suat huy dong phai hop 1y.
= Nguon von du lon
= XA&c dinh dong co cua nguoi guri tién dé & dung hinh thirc
huy dong phu hop...
— Khong dé xay ra su sut giam dot ngdt, bat thuong ciia nguodn

von huy dong
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VON HUY PONG

Cac nhan t6 anh huwéng dén von huy dong:
— Cé&c nhan t6 bén ngoai:
* Dia ban hoat dong ctiia ngan hang.

= Thu nhap binh quan va kha ning tiét kiém cta nén kinh té Tinh hinh chinh tri, x& hoi

Canh tranh cta cac kénh huy dong von khac
* Thoi quen giao dich qua ngan hang ctia nguoi dan ...

— Cé&c nhan t6 bén trong NH:

Uy tin, thuong hi€u ctia ngéan hang
= L4&i suat, cac quy dinh trong huy dong von Chat luong dich vu cua NH

= Chién lugc phat trién va phuong chdm hoat dong

Mang Iu6i chi nhanh cta NH...
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VON HUY PONG

Co cau:

— Phan loai theo d6i tuong: tién gtri ca nhan vatién gui to chirc (doanh nghiép).

— Phan loai theo muc dich ctia khach hang: tién gui giao dich (tién gui thanh
toan) va tién gtri phi giao dich (tién gui tiét kiém).
— Phan loai theo ndi dung nghiép vu:
= Tién gui 6 ky han;
= Tién gtri khong ky han;
= Tién gti tir phat hanh chimg khoan no:;

= Tién huy dong khéac. ..
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TIEN GUT KHONG KY HAN

- Khéi niém: Tién gui khong ky han 1a loai tién giri ma nguoi gui

tién duoc sir dung khoan tién nay bat ctr 1Gc ndo

- Muc dich giri tién: nham dap Gmg cho nhu cau thanh toan chi tra

bang
- Doi
ngan
- Hin

han C

hinh thtre chuyén khoan qua ngan hang.
twong giri: 16 chitc va cd nhan ¢ nhu cau thanh todn qua
hang.

N thire huy déng: Ngan hang mé tai khoan tién giri khong ky

no khach hang.
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TIEN GUT KHONG KY HAN

-Thu tuc mo tai khoan:

= Khach hang ca nhan

= Khach hang doanh nghiép.
-Nguyén tic tinh 4i:

= [ai tinh hang thang

= Tinh theo phuong phap tich so

= Puogc ghi co tai khoan vao ngay cudi thang
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TIEN GUT KHONG KY HAN

Tinh phi giao dich:
-S6 du tién gdi toi thiéu

-Phi mé-duy tri-dong tai khoan

-Phi giao dich thanh toan:

-RUt tién mit khac tinh/thanh pho noi mo tai khoan
-Chuyén khoan thanh toan bu trir lién ngan hang
-Chuyén khoan ngoai hé thong

-Phi kiém dém

-Phi str dung cac phuong tién thanh toan
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TIEN GUI TIET KIEM

—Khéi niém: Tién gui tiét kiém 1 tién giri cia cac tang 16p
dan cu, nguoi g tién gii va0 NH nhim muc dich dé
danh, sinh 161 va an toan tai san.
—Poi twgng: Cac tang 16p dan cu
—Cac hinh thire:

= Tién gui tiet kiém co6 ky han

= Tién gui tiet kiém khong ky han
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KHAI QUAT VE GIAY TO CO GIA

Khal niém:

Giay to cO gia 1a ching nhan cta t6 churc tin dung phat hanh dé
huy dong von, trong d6 xac nhan nghia vu tra ng mdt khoan
tién trong mot thoi han nhat dinh, diéu kién tra 13i va cac diéu

khoan cam két khac giira to chirc tin dung va ngudi mua.

Céc ndi dung chinh ciia GTCG: Ménh gi4, thoi han, i suat.
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CAC LOAI GIAY TO CO GIA

Cin ¢t vao quyén sé hiru:
—Giay to ¢o gia ghi danh
—Giay to ¢6 gia vo danh

Can ctr vao chirc nang sir dung:
—Giay to ¢6 gia thudc cong cu ng
—Giay to co gia thudc cong cu von
—Giay to c6 gia khac

Can cwr vao thoi han:
—Giay to ¢6 gia ngan han

—Giay to ¢ gia dai han
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CAC HINH THUC PHAT HANH

Phat hanh thong qua giay to c¢é gia ngan han
-Chtng chi tién giri;

-Ky phiéu ngan hang.

Phat hanh thong qua giay to ¢6 gia trung dai han

-Tréi phiéu.
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THU TUC PHAT HANH

— Can d6i nguon von véi su dung von dé xac dinh nhu cau phat
hanh

— Lap ké hoach phat hanh

— Xin phép NHNN

— Phat hanh ra cong ching

— Theo doi1 thanh toan khi chirng tir o han:
" Tra géc
= Tra la
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THAO LUAN

Sw khac biét giira tién giri va giay to co gia?
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DICH VU THANH TOAN TRONG NU'OC

Thanh toan qua hé thong ngan hang dién tir:

- Mobile Banking la kénh phan phéi dich vu ngan hang cho phép khach hang sir
dung dién thoai di dong dé nhan tin truy van thong tin va thuc hién mot so giao
dich véi Ngéan hang.

- Internet Banking la kénh phan phdi dich vu ngan hang qua mang Internet. Chi
véi may tinh co két ndi Internet ¢ bat ky dau, khach hang ciing cd thé truy cap
vao dia chi website cia TCTD dé dugc cung cap tat ca thong tin vé san pham
dich vu.

- Home Banking la kénh phan phdi dich vu ngan hang cho phép khach hang thuc
hién hau hét cac giao dich chuyén khoan, chuyén tién, thanh todn hoa

don, chuyén doi ngoai té vi ngan hang moi 1G¢ moi noi.
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POI TUQNG SU DUNG

_Phan 16n ca nhan

—Tét ca doanh nghi¢p
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CAC DICH VU THANH TOAN

Dich vu thanh toan trong nwéc
- Chuyén tién trong nudc
* Chuyén tién mit
* Chuyén khoan: Uy nhiém chi, Uy nhiém
thu, Thé ngan hang.



CAC DICH VU THANH TOAN

Dich vu thanh toan trong nwéc
—Thanh toan qua ngan hang:
» Thanh toan tu dong

* Thanh toan qua cac phuong tién thanh toan:

Séc, Thé ngan hang



2.2 CAC DICH VU THANH TOAN

Thanh toan quoc té

-Chuyén tién bang dién (Telegraphic Transfer — T/T)
-Trao d6i chtng tir tra tién ngay (Tin thac)

-Nho thu kem ching tur

-Thu tin dung



2.2- CAC DICH VU THANH TOAN

Thanh toan quoc té

- Chuyén tién biang dién (Telegraphic Transfer — T/T) la hinh
thirc thanh todn ma theo @6 khach hang (ngudi tra tién, nguoi
mua, nguodi nhap khau) yéu cau TCTD chuyén mot so tién dé
thanh toan hang hod nhap khau, dich vu cho ngudi huong loi
(ngudi ban, ngudi xuat khau) 6 nudc ngoai.
- Buoc thuc hién thong qua:

v’ Bank draft;

v Western Union.
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2.2- CAC DICH VU THANH TOAN

Thanh toan quoc té

— Phwong thire doi chung tu tra tién ngay
(Cash Against Documents — CAD)

Pay la phuong thirc thanh toan ma nguoi nhap khau yéu cau ngan hang
mé tai khoan tin thac (Trust Account) dé thanh toan tién cho ngudi xuat
khau khi nguoi xuat khau xuat trinh day du chung tir theo yéu cau.
Phuong thirc thanh toan nay rat dugc wa chudng va kha pho bién trén

thé gidi vi nhan tién nhanh trong ngay va thu tuc it phtc tap.
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2.2- CAC DICH VU THANH TOAN

Thanh toan quoc té

— Phuwong thire doi chirng tir tra tién ngay (Cash Against Documents — CAD)

< Ky két hop dong ngoai thuong >

(1) Giao hang va gitt la1 bo chirng tur

Nha nhap khau | (4) Giao b chimg ti

Nha xuat khau

(2) Y&u cau ngan hang trich tién
chuyén tra nha xuat khau

Ngan hang

(3) Ghi c0 va thong bao viéc tra
tién tur nha nhap khau
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2.2- CAC DICH VU THANH TOAN

Thanh toan quoc té

—  Nho thu kém ching tir: 1a phuong thirc thanh todn ma nguoi xuat khau sau
khi hoan thanh nghia vu giao hang s& giao chimg tir tai chinh (hoi phiéu doi
no, hoi phiéu nhan no, séc, hoic nhitng cdng cu thanh todn tuwong tu)
va/hoac chirng tir thwvong mai (hoa don, chirng tir van tai, cac ching tir khac
khong phai 14 chimg tir tai chinh) cho ngan hang thu ho dé ngan hang doi
tién ngudi nhap khau.

»  Nho thu kem chung tir tra ngay (Document against payment - D/P)

*  Nho thu kem chirng tue tra cham (Document against acceptance - D/A)
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2.2- CAC DICH VU THANH TOAN

Thanh toan quoc té

-Nho' thu kem chirng tir tra ngay (Document against payment - D/P):
Ngan hang thu ho sé giao chtmg tir cho nguodi nhap khau sau khi nguoi

nhép khau thanh toan hoi phiéu/bo ching tir.
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2.2- CAC DICH VU THANH TOAN

Thanh toan quoc té

—Nho thu kem chirng tir tra cham (Document against acceptance - D/A):
Ngan hang thu ho s& giao ching tir cho ngudi nhap khau sau khi nguoi nhap
khau phét hanh hoi phiéu nhan no hoic ky chap nhan thanh toan hoi phiéu doi
no/bd chimg tir vao ngay dao han hodc cam két thanh toan vao ngay dao han
bang van ban. Thoi gian tra cham co thé 1a 30, 60, 90, 120, 180 ngay...cin cb

vao chi thi nho thu.
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QUY TRINH NHO THU

< Ky két hop dong ngoai thuong >

o (1) Giao hang .
Nha nhap khau Nha xuat khau
(5) Thanh , (7) Ghi
toan (D/P) (4) Thong béo (2) Xuattrinh  C6/Thong
hoic chap chimg tir chimg tir bdo viéc
nhan thanh chap nhan
toan TD/A) thanh toan
(6) Thanh toan/Chap ‘
nhan thanh todn | Ngén hang cua nha

Ngan hang cua nha
nhap khau «——— (3) Guri chimg tur di nho
thu

xuat khau
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CAC DICH VU THANH TOAN

Thanh toan quoc té

-Thw tin dung & mot cam két thanh todn cta ngan hang
phat hanh L/C khi bo ching tir phil hop véi cac diéu kién
va diéu khoan ctia L/C nhap khau da phat hanh duogc xuat
trinh cho ngan hang phat hanh hoac ngan hang duoc ngan

hang phat hanh chi dinh trong L/C.
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CAC DICH VU THANH TOAN

THANH TOAN QUOC TE

‘ ) o (5)
NGUOINHAPKHAU‘ NGUOI XUAT KHAU
(Applicant) A (1) ‘ (Beneficiary)
(9) (8) (2) (7) (6) (4)
o 3) : o
NGAN HANG 6 NGAN HANG
PHAT HANH . (6) THONG BAO

(Issuing Bank) (7) | (Advising Bank)
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\Y (04} SO THU TIN DUNG

PHO BIEN O VIET NAM

-Thu tin dung khong hiily ngang (irrevocable L/C)
-Thu tin dung xac nhan (confirmed L/C)

-Thu tin dung tuan hoan (Revolving L/C)

-Thu tin dung giap lung (back to back L/C)

-Thu tin dung d6i tmg (Reciprocal L/C)

-Thu tin dung diéu khoan d6 (red clause L/C)
-Thu tin dung du phong (stanby L/C)
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NHUNG GIAY TO CHINH TRONG

BO CHUNG TU XUAT NHAP KHAU

- Hoa don thuong mai (commercial invoice)

- Phiéu dong goi (packing list)

- Giay liét ké chi tiét hang hoa (specification)

- Giay chung nhén xuat xt (certificate of origin — C/O)

- Hoa don lanh su (consular invoice)

- Hoa don hai quan (custom invoice)

- Chtng thu bao hiém (insurance policy)

- Gidy chimg nhan s6 luong/ cin ning/ chat luong (certificate of quantity/ weight/
quality)

- Giay chtrng nhan vé sinh (sanitary certificate)

- Hoa don van tai (bill of lading/ airway bill/ combined transport document)
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POI TUONG SU DUNG

—Doanh nghiép xuat nhap

—Doanh nghiép nhap khau
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TINH HUONG TU VAN SAN PHAM

HUY PONG VA THANH TOAN

Murc do stir dung dich vu ngan hang cua cac nganh

nghé khac nhau?
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HOAT DONG TIN DUNG




0i quan hé giira nén kinh té va hé thong

ngan hang
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~Tang truong tin dung = Tang truong GDP (Cot phai)
Ngudn: Bloomberg, One Road Research

127



MUC TIEU CUA CHUONG

1. Nam rd nguyén tac, ban chat, ndi dung hoat dong tin
dung ngan hang

2. Hiéu cac san pham tin dung ngan hang

3. Van dung vao thuc t&¢ nghiép vu tin dung ngan hang
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NOI DUNG

3.1 Khal niém dac trung cua tin dung ngan hang
3.2 Phan loai tin dung ngan hang
3.3 C4c nhan t6 anh hudéng dén hoat ddng tin dung ngan hang

3.4 Nhirng nd1 dung bao dam an toan trong hoat dong tin dung
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3.1- KHAI NIEM VE TDNH

- Tin dung ngan hang: 1a mot giao dich kinh té giita hai chu thé 14 nguoi
cap tin dung (ngan hang) va nguoi duoc cap tin dung (khach hang); trong
d6 dua trén co sé niém tin vé (1) Kha ning tra no va (2) Thién chi tra no
ctia khach hang, ngan hang chuyén giao tién hodc tai san cho khach hang
str dung cho mot muc dich nhat dinh trong mot thoi han nhat dinh.

- Nguwoi dwoe cap tin dung: co trach nhiém hon tra cho ngudi cap tin dung
sO tién hodc/va tai san minh da nhan cong vai phan 13i do viée str dung tién

va/hodc tal san noi trén
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PHAN LOAI TDNH

Can ctr vao hinh thai cap tin dung
Cin ctr vao muc dich cap tin dung
Cin ctr vao thoi han cap tin dung
Can ct vao bao dam tin dung

Can cu vao phuong thirc hoan tra
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CAN CU VAO

HINH THAI CAP TIN DUNG

- Cho vay 1a hinh thirc cap tin dung, theo d6 bén cho vay giao
hodc cam két giao cho khach hang mot khoan tién dé str dung
vao muc dich xac dinh trong mot thoi gian nhat dinh theo thoa
thudn voi nguyén tac co hoan tra ca goc va lai.

- Chiét khau la viéc mua cé ky han hoic mua c6 bao luu quyén
truy doi cac cong cu chuyén nhuong, gidy to ¢ gia khac cia

ngudi thu hudng trude khi dén han thanh toan.
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CAN CU VAO

HINH THAI CAP TIN DUNG

- Bao thanh toan la hinh thirc cap tin dung cho bén
ban hang hoac bén mua hang thong qua viéc mua
lai 6 bao luu quyén truy doi cic khoan phai thu
hoac cac khoan phai tra phat sinh tir viéc mua, ban
hang hoa, cung tng dich vu theo hop dong

mua, ban hang hoa, cung tmg dich wvu.



CAN CU VAO

HINH THAI CAP TIN DUNG

- Bao l&nh ngan hang la hinh thic cap tin
dung, theo d6 to chirc tin dung cam két vdi bén nhan
bao 1anh vé viéc t0 chitc tin dung sé& thuc hién nghia
vu tal chinh thay cho khach hang khi khach hang
khong thuc hién hodc thuc hién khong day di nghia
vu da cam két: khach hang phai nhan no va hoan tra
cho to chte tin dung theo thoa thuan.
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CAN CU VAO

HINH THAI CAP TIN DUNG

— Cho thué tai chinh: 14 khi mot hop dong cho thué c6 thda thuin cac
diéu khoan:
= Nguoi di thué dugc chuyén quyén sd hitu i san khi két thtc thoi han
thué
= Nguoi di thué cd quyén mic ca quyén mua lai khi ket thuc thoi han thué
= Thoi han cho thué chiém phan 16n thoi gian hoat ddng ctia tai san
= Hién gia dong tién thué quy vé hién tai 16n hon hodc bang gia tri tai

san thué dau tu ban dau.
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CAN CU VAO

MUC PICH CAP TIN DUNG

— Tin dung ti€u dung

— Tin dung dau tu san xuat kinh doanh



CAN CU VAO

THOI HAN CAP TIN DUNG

— Tin dung ngan han
— Tin dung trung han

— Tin dung da1 han



CAN CU VAO

BAO PAM TIN DUNG

— Tin dung khong c6 bao dam
— Tin dung co bao dam

= Tin dung tin chap

= Tin dung thé chap

= Tin dung cam co

= Tin dung cd bao lanh be:ing tal san cua bén thir ba
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BAO PAM TIN DUNG

Khai niém:

Bao dam tin dung hay cdn goi 1a bao dam tién vay la viéc
cac to chtrc tin dung (ngan hang) 4p dung cac bién phap
nham phng ngura rui ro, tao co s& Kinh té va phap ly dé
thu hoi nhitng khoan no da cho khach hang vay trong
truong hop khach hang khong thuc hién duoc nhirng cam

két trong hop dong tin dung.
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BAO PAM TIN DUNG

Cac hinh thirc bdo dam tin dung:

— Bao dam tin dung khong bang tai san (Tin dung
tin chap)

— Bao dam tin dung bang tai san:
= Thé chap
= Cam co

= Bao lanh bang tai san ctia bén tht 3
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BAO PAM TIN DUNG

— Nhitng tai san cO thé nhan lam dam bao:

= Tal san vat htru hinh

= Tién giri va cac loai giay to cO gia(VND va
ngoai t¢)

= CA&c quyén vé tai san

= Tai san hinh thanh trong tuong lai
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BAO PAM TIN DUNG

Piéu kién Tai san dam bio:
— Tinh phap ly
— Tinh thanh khoan

— Tinh gia tri



BAO PAM TIN DUNG

Thé chap:

Thé chap tai san 1a viéc mot bén (bén thé chap)
str dung tai san thudc sé hitu ctia minh dé dam
bao thuc hién nghia vu dan sy doi vdi bén kia
(b8n nhan theé chap) va khong chuyén giao tai

san d6 cho bén nhan thé chap.



BAO PAM TIN DUNG

Cam co:

Cam co tai san 1a viéc mot bén (bén cam co)
giao tai san thuoc s& hiru cua minh cho bén kia
(bén nhan cam co) dé dam bao thuc hién nghia

vu dan su.
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BAO PAM TIN DUNG

Bio lanh bang tai san ciia bén thi ba:

- Bao lanh bang tai san cua bén tha ba Ia viéc bén tha ba
dung tal san thudc sé hiru cia minh lam dam bao cho viéc
bén thir ba cam két vdi ngan hang s& co trach nhiém tra goc
va l&i thay cho khach hang vay von trong truong hop khach

hang khong tra duoc no.
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CAN CU VAO

PHUONG THUC HOAN TRA

— Tin dung phi tra gop
— Tin dung tra gop

— Tin dung tuan hoan
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NHUNG NHAN TO ANH HUONG

PEN HOAT PONG TDNH

— Muc tiéu/ chién lugc kinh doanh

— Chinh sach tin dung

— NO1 luc cua NHTM

— MOi truong kinh té chinh tri X4 hoi

— Xu thé hoi nhap



Nguyén tic quan tri RRTD

Nhan dién

Xay dung
bé may to
chiwrc hoat
dong
(hguyén tic
3

chot chin)

Do luong

Hé thong
cac cong
cu

Kiém soat

Tai1 tro
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NHAN DIEN PO LUONG RRTD —

PHUONG PHAP PHAN DOAN

—Tiéu chuan 5Cs — Tiéu chuan Campari
= Character = Character
= Capacity = Ability
= Capital =  Margin
= Collateral = Purpose
= Condition =  Amount

=  Repayment

= |nsurance
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NHAN DIEN PO LUGN G RRTD —

PHUONG PHAP DIEM SO

— M0 hinh diém s6 dugc thiét lap tir c4c chi tiéu tai chinh quan trong dugc phan anh tir cac s6

liéu thong ke trong lich str, trén quan diém khéach hang xau (khéng cho vay) — tot (cho vay)

— Mot md hinh diém so khé noi tiéng 1a mé hinh diém s6 Z cua Alman ra doi nam 1968. Duya
theo s6 liéu thong ké cua cac doanh nghiép trong linh vuc san xuat ong da cho ra doi mot mo
hinh diém so sau:

~ Z=1.2X,+ 14X, + 3.3X,+ 0.6X, + 1X:

= X,: Tai san luu ddng thuan / Tong tai san

= X,: L&i chua phan phoi / Tong tai san

= X, Loi nhuan trude thué va 13i / Tong tai san

= X,: Gia tri thi truong cua tong von chu s& hiru / Gia tri bit toan cua tong s6 no
= X.. Doanh thu/Tong tai san

— Néu doanh nghiép c6 diém s6 Z 16n hon 2.99 thi c6 tinh hinh tai chinh t6t, nhé hon 1.81 1a c6
tinh hinh tai chinh khong tot, tir 1.81 dén 2.99 thi thudc viing khdng xac dinh duge tot hay
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NHAN DIEN PO LUONG RRTD -

XEP HANG NO

— Theo luat hién hanh thi cac khoan vay duoc phan thanh 5
nhom n¢ theo thir tu tang dan murc do rui ro:
= Nhdm 1: No du tiéu chuan
= Nhom 2: No can cha y
= Nhom 3: No duéi chuan
= Nhom 4: No nghi ngo6

= Nhom 5: No ¢6 kha ning mat von
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NHAN DIEN 110 LUONG RRTD - XEP

HANG TIN NHIEM NOI BO

— XHTN (Credit Rating) 1a mot tién trinh phan loai cac
mic d6 vé su tin cdy vao kha nang tra no
(creditworthiness), tir “tot” (kha ning khéng hoan tra
no thap) dén “xau” (kha niang khéng hoan tra ng cao).

— XHTN ndi bo 1a hé thong xép hang duoc thuc hién boi
cdc TCTD (NHTM) nhiam muc tiéu phuc vu muc tiéu

quan tri Kinh doanh cta chinh minh.
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VI DU MINH HOA

Hang So diém P riii ro Cap tin dung
AAA > 400 Thap Téi da
AA 351 — 400 Thap Téi da
A 301 — 350 Thap Téi da
BEB 251300 Thap Tuy thudc tai san
BB 201 — 250 Trung binh bao dam
B 151 —200 Trung binh Khong cap thém
CCC 101 —150
cC 51 —-100
C 0-50 Cao Khong cap tin dung

D <0
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CACH XAC PINH LA

VA PHI DICH VU



CAC SAN PHAM CHO VAY VOI CAC

NHOM KHACH HANG KHAC NHAU



PHAN LOAI HOAT PONG TIN DUNG TREN

BAO CAO TAI CHINH DOANH NGHIEP
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AU TU TAI CH

HOAT DONG PAUT




MUC TIEU CUA CHUONG

1. Nam r& nguyén tic, ban chat, ndi dung hoat dong dau
tu tai chinh.
2. Van dung vao thuc té hoat dong dau tu tai chinh.
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CHUONG 4

HOAT PONG PAU TU TAI CHINH

4.1 PBau tu truc tiep

4.2 Pau tu gian tiep
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CHUONG 4: PAUTU TAI CHINH

Pau tw truec tiép:

- GOp von mua cod phan DN, TCTD trong nudc va lién doanh
véi cac nha dau tu nude ngoai hinh thanh cong ty lién két, lién
doanh hoac cong ty con.

- Thanh 1ap cong ty truoc thudc (hach toan doc 1ap): Cong ty
CTTC Cong ty CK, Cong ty quan ly ng va khai thac tai san...)
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CHUONG 4: PAU TU TAI CHINH

Cac cha y khi dau tw truec tiép:
— Phan biét dau tu BPS va kinh doanh BDS (phai thanh 1ap coéng ty va co
giay phép riéng).
— Tuén tha quy dinh vé cic gidi han dau tu thuong mai theo phap luat hién
hanh.
= Chi duoc sir dung VDL va quy du trit dé dau tu thuong mai dudi cac hinh
thirc gop von, mua co phan (va phai trir gid tri von gop nay ra khoi VTC
cua NH)
= Muc von gop va mua co phan khong duoc vuot qua gidi han 11% von
diéu 1¢ ctia DN nhan von gop

= Khong duoc gop qua 40% gia tri VTC va quy du triy 166
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CHUONG 4: PAU TU TAI CHINH

Pau tw gian tiep:
- Pau tu vao tin phiéu Kho bac
- Pau tu vao Trai phiéu chinh phu
- Pau tu vao cac gidy ng ctia cong ty, ngdn hang. ..

- Thuc hién hop dong Repo



CHUONG 4: PAU TU TAI CHINH

Cac chu y khi dau tw gian tiép:
- Phan biét véi kinh doanh chirng khoan
- Vira mang tinh kinh doanh, vira mang tinh

quan tri (dy trit thanh khoan thir cap)



KHI NAO NGAN HANG THUC HIEN

HOAT PONG PAU TU

No phai tra Tién goi

Khi tién goi ¢ muc
thap, sir dung cac ching
khoan dau tu nhu tai
san dam bao dé huy
dong giay to o gia ‘

<«

Tal san
Ti€n mat

Tang dau tu ! Giam diu

_ khimirc tu khi tién
tién mat cao mat giam

Paute | |

Giam dau tu Tang dau tu khi

Khi nhu cau nhu cau vay

vay tang glam

Nhu cau vay

tKhi tién goi ¢ mic cao,

giam viéc sir dung cac
khoan dau tu thong qua
viéc dam bao cho cac giay

to €O gia duoc phat hanh

> Cac khoan huy
dong von phi

tién go1
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CAC CHIEN LUQC QUAN TRI

DANH MUC PAU TU

Chién lwge 30 bing ky han Chién lwge tip trung vao ky han dai
;;’-,. 0 g 0.5
g 0% E 100% gié tri danh
S o0 0.4 I
B g
e £ [ )
an -
g 20% =
& o
= ' 0.3
)
&
10% [VALUE] gia tri . [VALUE] gia tri[VALUE] gia tri[VALUE] gi4 tri &
danh muc [VALUE] gia tri|  danh muc danh muc danh muc ﬁ‘ 0.2
danh muc )
30% 30%
0% 0.1 20%
lyr. 2yr. 3yr. 4yr. 5yr.
Ky han ciia cac chung khoan trong danh muc 10% LY
0
Chién lwgc tap trung vao ky han ngin lyr. 2yr. 3yr. 4yr. 5yr. 6yr. 7yr. 8yr. 9yr. 10yr.
5 100% Ky han cia cac chirng khodn trong danh muc
g 100% gia tri danh muc
=  90%
'§ 0 |
o 80% \
g 70%
=
g 60%
=
W 50%
g
5 40%
i 70%
30%
20%
30%
10%
0%
lyr. 2 yr. 3yr. 4yr. Syr. 171

Ky han cuia cac chitng khoan trong danh muc



CAC CHIEN LUQC QUAN TRI

DANH MUC DAU TU

Chién lwoc tap trung vao hai dau ky han Chién lwoc dua trén Ky vong vé |&i suat
Q::)). 0 13 M s . ) 50% . R \ N
g 050 % gia tri danh myc 50% gia tri danh muc 3. Dich chuyén danh muc sang ky han dai
= % E ncu nhu ky vong l&i suat giam
5 g
= <
2 20 40% >
g =
g 0% | | \ g
= =
g | \ ( \ g
gs '550 30% Dich chuyén danh myc sang ky han ngan
2 30% =1 néu nhu ky vong ldi suat tang
= =
= PN
= - :
20%
20%
30% 30%
10%
10% 20% 20%
0%
0% ’

lyr. 2yr. 3yr. 4yr. 5yr. 6yr. 7yr. 8yr. 9yr. 10yr
1yr. 2yr.3yr.4yr.5yr.  6yr. 7yr. 8yr. 9yr.  10yr. YL 2y 3yr. o 4yr Syr. Gyr. 7y 8yr. 9yr 10y
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VAI TRO CUA HOAT PONG PAU TU

TRAI PHIEU CUA NGAN HANG

—Mang lai thu nhap
—Pa dang danh muc dau tu, phan tan rui ro

—Pau tu vao trai phiéu chinh phi c6 mirc do rui ro rat thap



TAI SAO NGAN HANG PHAI MUA

TRAI PHIEU CHINH PHU?

—H¢ thong ngan hang dang chinh 1a don vi chinh dé tai tro cho cac khoan
tham hut cta chinh phu vira qua kénh mua céc trai phiéu chinh phu vira
tir viéc cho chinh phu vay cac khoan vay ngan han dé giai quyét van dé

tham hut ngén han.

—Trong qua trinh phat hanh trai phiéu cac ngan hang thuong mai nha nudc
c6 rat nhiéu lgi thé trong viée thang thau trai phiéu chinh pht. Mot trong
nhitng loi thé d6 dén tir cac ngan hang thuong mai c6 phan nha nudc
thudng c6 chi phi von thap hon nhiéu so véi cac ngan hang thuong mai
co phén tu nhan khac. Khi d6, 13i suat ho chao thau s& canh tranh hon
nhiéu so véi cac ngan hang thuong mai khac.
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TAI SAO NGAN HANG PHAI MUA

TRAI PHIEU CHINH PHU?

—P6i véi cac ngan hang thuong mai co phan khac thi trai phiéu chi dong

vai tro 1a mot tai san duy trit thanh khoan tuy nhién d6i véi cac ngan hang
quoc doanh thi no rd rang 1a mot khoan dau tu sinh 161 khong rui ro, dic
biét 1a trong nhiing giai doan nén kinh té gip van dé dan dén hoat dong
giai ngan tin dung gip kho khan thi viée dau tu trai phiéu chinh phu 1a

mot khoan bu dap rat dang ké cho cac ngan hang thuong mai nha nuée.

—Trai phiéu chinh phu chinh 1 nguon thu dé chinh phi ¢ thé tai trg cho
bd may hoat dong, vira gitip dam bao nhu cau dau tu cong ciia nén kinh
té. Pé doi lai chinh phu tao diéu kién rat nhiéu trong vi€c cac trai phiéu
vé6i loi tirc cao kém theo cac dicu khoan chiét khau thuan loi tir ngan

hang nha nuoc.
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CAC LOAI TAI SAN NGAN HANG

CO THE PAUTU

—Tin phiéu kKho bac

—Trdi phicu chinh phu
—Trai phiéu do thi

—Trai phieu doanh nghiép

—Céc san pham ching khoan hoa



PHAN LOAI CHUNG KH()AN PAU TU TREN

BANG CAN POI KE TOAN CUA NGAN HANG

—Chtung khoan kinh doanh
—Chting khodn san sang ban

—Chirg khoan giit dén ngay dao han
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DANH MUC PAU TU TRAI PHIEU

CUA MOT NGAN HANG

—Ching khoan kinh doanh

Ngan hang Thwong mai Cé phan Ngogl thuong Viét Nam Miaiu BOS/T CcTD
198 Tran Quang Khaii, Quan Hoan Kiém, Ha Ngi, Viét Nam (Ban hanh theo Thiong tw 56
492013/TT-NHNN

Thuyét mlnh bao cao tai chinh riéng

cho nam két thiic ngay 31 thiang 12 nam 2018 (tiép theo) ngay 31 thing 13 nam 2014)

Chirng khoan kinh doanh

31/12/2018 31/12/2017
Triéu VND Tri¢u VND
Chung khoén ng
Trai phueu Chinh phu 822.172 6.293.212
Trai phiéu do cdc TCTD khéc trong nuée phat hanh 935.302 2.267.809
1.757.474 8.561.021

Thuyét minh vé tinh trang niém yét caa cdc ching khodn kinh doanh:

31/12/2018 31/12/2017
Triéu VND Triéu VND
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Danh muc dau tw trai phiéu

cua mot ngan hang

—Chune khoan san sang ban

i)

(i)

Chimg khodn diu tr sin sing dé béin

Tridi phiéu Chinh phi

Tin phigu Kho bac, tin phidu NHNNVN

Chimg khodn ng do cic TCTD khic trong neroc phin kinh
Chung khoin mo do ciic TOCKT trong nasde phat hanh

Dir phing ridi ro chimg khodn diu tr shn shng 8¢ hin (1)

Tang chimg khodin diu ter san sang 4é hdin

Chi tidt dur phong rii ro chimg khodn diy to sdn sang 3¢ ban;

Dy phong chung i phidu doanh nghiép chua ndm ]r-él:

JIFIZ 2O SLFLEFZDT
Triju VND Trigu VND
22,120,565 25153866
- 2. (CCh T
13,192 54 TAXG 247
- 1 CHHD
35,313,069 A4.6R0. 108
(RE.125) (16500
35,224.944 34,663,608
312018 3122017
Trigu VND Trigu VND
88,125 16,500

Hiém ddng wong ndm coa dy phing chung cho trdi phigu doanh nghiép chuea nidgm yét (bao gbm ca
trdi phitu do céac TCTID khée rong narde phit hanh giao dijch trén thy tnrimg thir clp) nhir sau:

a0 B
Trigu VND

2017
Trigu VND
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Danh muc dau tw trai phiéu

cua mot ngan hang

—Chirng khoan giir dén ngay dao han

(b)  Chimg khodn diu tr giir dén nghy ddo han

JV1H018 Y07
Trigu YND Triku YND

Teéi phiéu Chinh phi RIOATIDN  TRA2LIN
Chimg khodn ng do cde TCTD khdc trong nuoc phat hinh 12.601.979 1.647.900
Chimg khodn ng do cie TCKT trong nude: phit hin 7.681.750 14272751

114.250.030 95.344.021
Dy phiing rui ro chimg khodn dau tur gilk dén ngiy ddo han (i) (157.784) (123.547)

Tiing chirmg khoda ddu t giir dén ngiy ddo han 406329 95220474

180



181



b



b



LO
&
5
j=
am
@

| 4

N\

DICH VU TAI CHINH




MUC TIEU CUA CHUONG

1. Nam rb nguyén tic va ban chat hoat dong dich vu tai
chinh
2.Van dung vao thuc t¢ hoat dong dich vu tai chinh.
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CHUONG 5

DICH VU TAI CHINH

5.1Y nghia cua dich vu tai chinh
5.2 Cac san phém dich vu ta1 chinh

5.3 Cac hoat dong kinh doanh khac
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CHUONG 5: DICH VU TAI CHINH

Y nghia:
- B6 sung nguon thu, phan tan rui ro

- Thuc hién chién lugc thu hit khach hang
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CHUONG 5: DICH VU TAI CHINH

Dich vu quan ly tién té
- Dich vu ngan quy:
= Thu chi hd
* Mua ban ngoai t¢
= Chuyén tién trong ngoai nudc
= DOoi tién, kiem dém tien

- Dich vu quan 1y tién trén tai khoan
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CHUONG 5: DICH VU TAI CHINH

— Dich vu iy thac

* Thanh Iy tai san theo chuc thu

=  Giam ho tal san

= Uy thac theo hop dong: iy thac cho vay, ty thac dau tu
— Dich vu dai dién
— Dich vu bao quan va Ky géi

= Bao quan vat co gia

=  Cho thué két sit

191



CHUONG 5: DICH VU TAI CHINH

— Dich vu cam két thanh toan ngoai bang
= Bao lanh ngan hang
* Thu tin dung
= Chap phiéu ngan hang
— Dich vu tw van
— Dich vu kinh doanh ngoai hoi
— Cac dich vu khac: bao lanh phat hanh, mo1 gi61

chirng khoan



NGHIEP VU

KINH DOANH NGOAI HOI

— Nghiép vu giao ngay (spot)

— Nghiép vu kinh doanh chénh Iéch gia (arbitrage)
— Nghiép vu ky han (forward)

— Nghiép vu hoan doi (swap)

— Nghiép vu giao sau (future)

— Nghiép vu quyén chon (option)



NHAC LAI

— Ty gia hoi doai la sy so sanh moi twong quan gia tri gitta hai
dong tién voi nhau; duogc hiéu la gié ca ctia 1 don vi tién té
nudce nay (don vi tién té yét gid — commodity terms) thé hién
bang so6 luong don vi tién té nudc khac (don vi tién té dinh gia
— currency terms).

— Phwong phap biéu thi yét gia:

= Direct quotation/ Price quotation: 1 ngoai t€ = x ndi té

= |ndirect quotation/ Volume quotation): 1 ndi té = x ngoai té
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NHAC LAI

— Xem Ky hi€u tién té trén cac website:

= Www.exchangerate.com

= WWwWW.saxobank.com

= www.forexdirectory.net

— Cachviét ty gia: USD/JPY =120 - 123 hoac 120 -
123 JPY/USD; trong d6, gia tri dau la bid (ty gia mua
tién té yét gid), gid tri sau 1a ask (ty gia ban tién té yét
gia).

— Ty gia cheo
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1- NGHIEP VU GIAO NGAY (SPOT)

Khal niém:

Mot giao dich ngoai hoi giao ngay (Forex Spot
transaction) la giao dich trong d6 hai bén théa thuan
mua ban ngoai hoi theo ty gia dugc thoa thuan ngay
hom nay va viéc giao hang-thanh toan duogc thuc hién

trong vong hai ngay lam viéc tiép theo.
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1- NGHIEP VU GIAO NGAY (SPOT)

Nhirng khai niém can chu V:
Ngay giao dich (ngay ky hop dong). Ngay gia tri
(ngay thuc hién hop dong):
- Tod,;
- Tom;
- Spot/Next;
- Khong ghi cha.
Niém yét ty gid: Spot Bid Rate — Spot Ask Rate.
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2- NGHIEP VU KINH DOANH

CHENH LECH TY GIA (ARBITRAGE)

Khai niém:

—Kinh doanh chénh 1éch ty gia la qua trinh logi bé sw kKhong thong nhat
vé ty gia, 1a hoat dong thu lai nhuan dua vao sw khong thong nhdt vé
ty gia gitra cac thi truong.

— Piéu kién kinh doanh Arbitrage:

= C06 sy khong thong nhat vé ty gia gitra cac thi

" {ruong;

= Cham dut co hoi kinh doanh khi ty gia giira cac thi truong duge diéu

tiét trd vé muc can bang;

" P01 ho1 yeéu to “chdp nhoang”. 195



2- NGHIEP VU KINH DOANH

CHENH LECH TY GIA (ARBITRAGE)

Cac hinh thire kinh doanh Arbitrage:
- Mua ban mét loai tién té cin cir vao chénh 1éch ty
gia gitra hal thi truong.
- Mua ban cin ctr vao su khong thong nhat veé ty gia
gitta 3 loai tién té trén cac thi truong (triangular

arbitrage).



3- GIAO DICH NGOAI HOI KY HAN

(FORWARD)

Khal niém:

Giao dich ngoai hoi ky han 1a giao dich mua ban
ngoai t€ trong do ty gia duoc hai bén théa thuan ngay
hom nay va viéc giao hang — thanh toan duoc thuc
hién tai mic ty gia d6 vao mot ngay xac dinh trong
twong lai. Ngay xac dinh nay phai cach ngay ky két

hop dong nhiéu hon 2 ngay 1am viéc.
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3- GIAO DICH NGOAI HOI KY

HAN (FORWARD)

Dac trung:
- Hai b&n mua ban bi rang budc baoi hop dong;
- Ky han tuy thoa thuan;
- Glao dich phi tap trung;
- Khéng chuan héa cac yéu to giao dich.
- Ty gia thoa thuan trong hop dong duoc goi 14 ty gia
ky han.
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4- GIAO DICH NGOAI HOI HOAN

POI (SWAP)
Khai niém:

— Glao dich ngoai hoi hoan doi 1a giao dich trong d6 mot bén
d@)ng y ban cho bén kia mot déng tién nhat dinh tai mot thoi
diém nhat dinh va dong thoi cam két mua lai chinh dong tién
d6 vao mot thoi diém khac trong tuong tai véi mue ty gia thoa
thuan truoc.

— Hoéan d6i ngoai t€ la mot giao dich kép két hop cua Ban
Spot/Forward — Mua Forward hoac Mua Spot/Forward — Ban

Forward.
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4- GIAO DICH NGOAI HOI HOAN

POI (SWAP)

Dac trung:
- Pong tién va ty gia mua ban duoc théa thuan dong
thoi ngay hom nay trong mot hop dong.
- S6 lugng mua béan 14 bang nhau trong ca 2 vé (Spot va
Forward).
- Ngay gia tri cua giao dich mua vao khac véi ngay gia

tr1 cua glao dich ban ra.
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5- GIAO DICH TUONG LAI (FUTURE)

Khai niém:

= L4 hop dong ky han dugc tiéu chuan hoa vé so luong va thoi han giao
hang.

Dac trung:

= Giao dich tap trung tai san v&i nhitng tiéu chuan vé so lugng va thoi
gian do san giao dich quy dinh.

= Nghia vu hop dong duogc bao dam boi céng ty thanh toan bu tru.

= C6 quyén thao g& nghia vu hop dong (trang thai ngoai té thay doi
lién tuc mdi Ngay trong suot thoi han ciia hop-dong).
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6- GIAO DICH QUYEN CHON

(OPTION)

Khai niém:

Quyén chon tién té 1a mot hop

dong trong d6 nguoi mua quyén chon

tra cho nguoi ban mot khoan tién dugc goi 14 phi quyén chon dé cé

quyén chir khdng phai nghia vu:

- Mua hoic ban mot luong tién té nhat dinh;

- V&i mot muc ty gid nhat dinh duoc xac dinh va thoa

thuan ngay tai thoi diém ky két hop dong;

- Hoac vao mot ngay xac din:

1 trong tuong lai hodc vao bat ctr thoi

diém nao ké tur sau khi ky :

trong tuong lal.

hop dong cho dén mét ngay xac dinh
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6- GIAO DICH QUYEN CHON

(OPTION)

Cac loai quyén chon:

— Quyén chon mua (Call option) 1a hop dong trong dé ngudi mua
quyén chon sau khi tra khoan phi nhat dinh cho nguoi ban quyén
chon, cO quyén mua tir ngudi ban quyén chon dong tién co so vdi
mot s6 lugng nhat dinh tai mirc ty gia co dinh da dugc théa thuan tur
trude trong mot khoang thoi gian nhat dinh hay tai mot thoi diém
xac dinh trong tuong lal.

— Trong hop dong quyén chon mua, nguoi ban c6 nghia vu ban dong

tién lién quan néu nguoi muaquyét dinh thuc hién quyén chon.
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6- GIAO DICH QUYEN CHON

(OPTION)

Céc loai quyén chon:

— Quyén chon ban (Put option) 1a hop ddong trong d6 ngudi mua
quyén chon sau khi tra khoan phi nhat dinh cho nguoi ban quyén
chon, cO quyén ban cho nguoi ban quyén chon dong tién co sé voi
mot s6 luong nhat dinh tai muc ty gid co dinh da duoc thoa thuén tir
trude trong mot khoang thoi gian nhat dinh hay tai mot thoi diém xac
dinh trong tuong lal.

— Trong hop dong quyén chon ban, nguoi ban c6 nghia vu mua dong
tién lién quan néu nguoi mua quyét dinh thuc hién quyén chon.
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6- GIAO DICH QUYEN CHON

(OPTION)

Dac trung:
- Pong tién chon mua/ ban quy udc 1a dong yét gia.
- Quyén chon vira c6 thé giao dich thi truong tap trung va
phi tap trung.
- Str dung nham muc tiéu bao hiém ty gia va kiém loi

nhuan dua trén xu hudng bién dong thuan loi cia ty gia.
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TINH HUONG

Ty gid: S(USD/CHF) = 1.3250/55 va S(USD/SGD) =
1.7190/95.
- Mot cong ty & Singapore sau 16 hang xuat khau thu dugc
CHF100000, can ban dé lay SGD. X4c dinh gia trj thanh
toan SGD caa NH?
- Xac dinh ty gia ban CHF ctia NH khi khach hang st dung
SGD dé mua CHF?
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TINH HUONG

Ty gia: S(USD/GBP) = 1.6810/20 va S(CHF/USD) =
1.3250/55.
- Mot cong ty can ban GBP100000 dé 1§y CHF. NH can
tra bao nhieu CHF?
- Mot cong ty can mua GBP100000 va tra bang
- CHF. NH sé ban GBP v61 ty gia bao nhiéu?
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TINH HUONG

*Tai mot thoi diém:
- London: 1USD = 36.85-37.90 THB
- Paris: 1EUR = 1.2589-1.2590 USD
- Bangkok: 1EUR = 47.90-48.10 THB

Hay xac dinh co hoi kinh doanh chénh 1éch ty

gia?



1.M6t cOng ty mudn thanh toan truc tiép luong vao tai khoan ciia nhan vién.

2.Mot khach hang guri luu gitr an toan mot tai san tai ngan hang.

3.Thanh toan déu din hang thang, tri gia thanh toan thay d6i mot hodc hai 1an mdi nam.

4.Thanh toan tién hang tai cac ctra hang khac nhau trong mot thang va chi str dung cling mot
phuong thirc thanh toan.

5.Thanh toan tién mua xe 6 t6 ma nguoi ban mudn dam bao duge thanh toan va khdng mudn
str dung Séc va nguoi mua thi khdng muén sir dung tién mit.

6.Thanh toan hoa don dién qua quay tai chi nhanh ctia mot ngan hang.

7.Doanh s6 va so du giao dich tién giri thanh toan cta cong ty A ludén doi dao va ngan hang
muon han ché viéc doanh nghiép rut tién mat ra khoi ngan hang.

8.0ng A c6 con gai 6 tudi, ong mudn tich lity mot so tién du 16n cho con gai dén nam 18 tudi
c6 thé trang trai chi phi du hoc & Uc, nhung 6ng lai khdng mudn ding san pham bao hiém
nhan tho vi 13i suat qua thap.

9.Ba A & Binh Pinh muén chuyén tién cho con dang hoc dai hoc ¢ Sai Gon.

10.Doanh nghiép muon sir dung cac phuong tién thanh toan (fy nhiém cho doi tac) qua ngan

hang ma khong muén dén quay giao dich tai tru so
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XU HUONG PA DANG HOA THU NHAP CUA

CAC NGAN HANG THUONG MAI



CHUONG 6: PAO PUC NGHE NGHIEP
TRONG LINH VUC NGAN HANG

M 1 ?7> e
| Ethical | Legal 4




MUC TIEU

Hleu rd tam quan trong ciia Pao duc nghé nghiép
d6i voi mot nhan vién ngan hang

Nam virng cac yéu cau vé tuan th va nhan thic

[ duoc hau qua cua viéc khong tuan thu j

Nam dugc nhirng y€u cau vé thai do, hanh vi ing
XU va cac viéc can lam




NOI DUNG

»Pao duc nghé nghiép »Bao mat

>Yéu cau vé dao dirc nghé nghiép »Hoat dong cia ca nhan va ngan
» Trach nhiém véi ngan hang hang

» Trach nhiém tai noi lam viéc » Tuan thu trong ngan hang
»Dai dién ngan hang »Hau qua cua khong tuan thu

» Trach nhiém véi ngan hang



1. PAO PUC NGHE NGHIEP

1. Pao dirc nghé nghiép

—Pao duc nghé nghi€p duoc dua trén co sé dao duc

—Pao dirc nghé nghiép 1a tap hop cac chuan muc
dao dtrc 4p dung trong pham Vi nghé nghiép cu thé




TAM QUAN TRONG

CUA PAO PUC NGHE NQHIEP

—Giup xay dung uy tin cho ngan hang
—Tao lap long tin tir phia khach hang

— GiUp cung ¢6 hinh anh ctia mot nhan vién ngan hang

chuyén nghiép

—Nang cao chat luong dich vu

—Tao mdi quan hé tot vdi dong nghiép



PIEU GI TAC PONG PEN HANH VI PAO PUC?

— MOo1 truong - xa ho1 va doanh nghi¢p
— Vian hoa - cach dién dat suy nghi

— Di san - truyén thong

— TOn glao - duc tin

— (G140 duc - hoc tap




NHUNG GIA TRI QUYET PINH PEN MOT

HANH VI CUA NHAN VIEN NGAN HANG

—Tinh chinh truc: Tuyét doi tuan thu cac quy
tac dao dtrc

—Poc 1ap: Khong chiu anh hudng cua bat ky
tac dong nao

—Chiju trach nhiém: Tinh than trach nhiém va

dam chiu trach nhiém




2. YEU CAU VE PAO PUC NGHE NGHIEP

— Trach nhiém d6i voi ngan hang

— Trach nhiém tai noi lam viéc cia minh

— Dai dién cho ngan hang tru6c khach hang va
cac do1 tac khac

— Tinh riéng tu va bao mat

— Hoat dong cua ca nhan & doanh nghiép

— Cac quy luat & quy dinh quan trong khac



3. TRACH NHIEM VOI NGAN HANG

—Bao v€ mo1 ta1 san vo hinh va htru hinh cua ngan hang
—Khong duogc stir dung tai san cua Ngan hang phuc vu loi ich ca nhan
= Trur truong hop duoc cho phép rd rang; co can nhac than trong

* Chi str dung dién thoai, e-mail, thu thoai cho muc dich cong viéc



— Moi tai san/thong tin déu 1a tai san riéng cia
ngan hang

— Nghiém cam céac hanh vi sao chép, ban hoic
phat tan thong tin, phan mém hoac cac hinh
thac s& htru tri tué khac

— Moi ho so va thong tin do ngan hang nam gii
déu phai chinh xac va day du

— Viéc bao cao khong ding hoic sai 1éch cho bat
ky a1 cung co thé phai chiu phat nghiém khac



3.1 TRACH NHIEM TAI NOI LAM VIEC

Thue hanh cong bang tai noi lam viéc

— Khong chap nhan phan biét d6i xu dudi
moi hinh thirc ddi vai nhan vién.

— Viéc phét trién nghé nghiép phai dua trén
ning luc va chat luwong cong viéec, ma
khong quan tdm dén ching toc, quoc
tich, gioi tinh hay ton giao

— Ung ho co hoi lam viée cong bang




3.1 TRACH NHIEM TAI NOI LAM VIEC

Quay roi va de doa

. Quay roi tinh duc hay bat ky hinh

thirc quay r01 hoac de doa nao khac déu
bi nghiém cam

— Moi thong diép giao tiép bang vin

 ban/bang 101 déu khdong duoc chua
dung bat ky ndi dung nao mang tinh
chat cong kich nguoi khac




3.1 TRACH NHIEM TAI NOI LAM VIEC

MOi trwomg lam viéc khong ma tUy va an toan
Trong cong  viéc, nghlem cam  su
dung, ban, phan phdi, ché bién hoic chiu anh

Tat ca déu phai tudn tha cac chinh sach veé stc
khée va an toan




3.2 PAI DIEN NGAN HANG

Phuong tién truyén thong va cong ching:

—  Khéng dugc cung cap thong tin vé ngan hang cho
nguol hgoal, trir trudong hop dugc phép

—  Phai duogc 1anh dao cap trén/nguoi phu trach quan hé
cong ching cho phép trude khi xuat ban, phat biéu
hodc tra 10i phong van vé nhirng ndi dung lién quan
dén ngan hang

—  Chuyén moi yéu cau cia bdo chi/truyén théng dén
nguoi phu trach quan hé cong chang




3.2 PAlI DIEN NGAN HANG

| Péi xir cOng bang

‘ — Khéach hang, nha cung tng, doi thu canh tranh va
nhan vién déu phai dugc doi xtr cong bang

/\ /\ —  Quyét dinh cho vay can cin cu trén cac tiéu chuan

=— wp Chovaycong bang, cac luat va quy dinh cta Viét Nam

— Can cong khai cho nguoi vay biét toan bd chi tiét

vé khoan cho vay




3.2 PAI DIEN NGAN HANG

Qua tang va giai tri

— Khong duoc nhan qua cua khach hang hoac nguodi cung
tng dé danh doi lay mot giao dich kinh doanh hién tai hay
trong tuong lai

—  Khong dugc nhian qua ting dé tra cong cho viéc cung
ung dich vu

— CO thé cho phép néu nhu qua ting chi cO Qia tri
nho, mang tinh chat hinh thuc

—  Trong moi truong hop, can bao cao ngay




3.2 PAI DIEN NGAN HANG

Qua tang va giai tri

— Khong chao moi hay thanh toan, dut 10t hoac cho
huong thu nhirng hinh thirc giai tri xa hoa

— Tranh dua nhitng qua ting hodc bat cir vat gi co gia tri
dé co thé bi col 1a “qua tang bang hién vat”

— Nhiing nguoi ¢6 tham quyén c6 thé moi khach hang
tham du nhtrng hoat dong giai tri thich hop, nhung
phai tuan tha cac yéu cau vé thanh toan chi phi ctia
doanh nghi¢p




3.2 PAI DIEN NGAN HANG

Lam viéc véi cac bén cung ing

— Cac loai hang hoa va dich vu cung tUng cho
ngan hang déu phai cin ctr vao gid ca, chat
lwong va diéu kién

— Cé&c nha cung ung hang héa va dich vu can
tuan thu chinh sach co lién quan cuda ngan
hang, vi du nhu chinh sach vé tinh riéng tu, bao
mat




3.3 BAO MAT

Bio mat thong tin vé khach hang

— Dao bao su tin nhi€ém cua khach hang

— Khach hang phai duoc quyén lua chon |
" Chia s¢ thong tin ca nhan -
* Nhan cac ta1 icu quang cao

— Ap dung moi bién phap bao vé c6 thé

— Pao tao nhan vién cach xir Iy ding dan dbi v6i thong tin vé
khach hang

— O mét s6 quoc gia c¢6 Luat Bi mat Tién gtri Ngan hang

— Viet Nam c6 quy dinh bao mat thong tin khach hang trong
Luat Cac To chic tin dung va cac van ban duoi luat




3.3 BAO MAT

Bio mat thong tin vé nhan vién

— HO so c4 nhan va y té cia nhan
vién 1a hd so mat

— O nhiéu nudc, néu muon truy cap
thong tin ca nhan phai

— Puoc nhan vién ¢ thaim quyén
cho pheép

— (¢ lénh cua toa an




3.4 HOAT PONG CUA CA NHAN VA NGAN HANG

— Tach bach giita cac hoat dong ca
nhan vo1 hoat dong ngan hang

— Tranh nhiing tinh hudéng c6 xung
dot gitta lgi ich ca nhan va quyén
lo1 ctia ngan hang

— Khong st dung tén cua ngan hang
phuc vu loi ich ca nhan

— Khong nhan moét vi tri tai cong ty
khac néu khéng dugc chap thuan
trudc.




4. TUAN THU TRONG NGAN HANG

“TUAN THU” LA GI?

Tuin thii 13 hanh dong thue hién theo cic yéu cau diéu chinh

hoat dong cua ngan hang

Estiatos
Colicie s

GNP A N\GE

l_AW =
\quur“erﬂer\is
Stanndaccds



4.1 HAU QUA CUA VIEC

KHONG TUAN THU TRONG NGAN HANG

— Bixtr ly theo quy dinh cua phap luat
— Ton that tai chinh hodc danh du

— Mat uy tin ctia ngan hang va ca nhan
— Mat co hdi phét trién c& nhan




