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Truong Pai hoc Ngan hang TP.HCM
Khoa Tai chinh

G161 thiéu mon hoc

Bao hiem

Giang vién: ThS. Huynh Quoc Khiém

Thong tin gidng vién

% ThS. Huynh Quéc Khiém

+*Dién thoai: 0938.192.172

+ Email: hqgk010588@gmail.com

<»Hoc phan giang day: Ly thuyét tai chinh tién té,
Bao hiém, Gidi thiéu nganh tai chinh.

< Pon vi cong tac: B6 mon Tai chinh tién t&, Khoa

Tai chinh, BPH Ngén hang TP.HCM.
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1. Thong tin chung vé mén hoc

Tén mdn hoc: Bao hiém

So tin chi: 3

Mon tién quyét: Ly thuyét xac suat thong ké toan, Thi
truong tai chinh va céc dinh ché tai chinh.

Yéu cau: SV phai 6 tai liéu hoc tap, nghe giang trén 16p,

lam bai tap va tham du day du cac budi kiém tra, thi.

Khoa, b mén phu trach: Bo mén Tai chinh tién té,
Khoa Tai chinh.

2. Muc tiéu cia mon hoc

Kién thirc:
Hiéu biét kién thirc chuyén sau vé& ngan hang va bao hiém.
K¥ nang:
K¥ ning giai quyét van dé trong linh vyc tai chinh.
Théi d9 va pham chéat nghé nghiép:
Can trong, trung thuc, tuan thu chuan muc dao dic nghé

nghiép va y thirc cong dong.

Ning lwe thue hanh nghé nghiép:

Panh gia dugc cac san pham tai chinh. —

N
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3. N¢i dung mon hoc

Chwong 1: Téng quan vé bao hiém va doanh
nghiép bao hiém

Chuwong 2: Thiét ké san pham bao hiém

Chwong 3: Tham dinh bao hiém va dinh phi bao
hiém

Chuwong 4: Giam dinh ton that va giai quyét quyén
lo1 bao hiém

Chuwong 5: Khai thac san pham bao hiém va hop
ddng bao hiém

Chuwong 6: Bao hiém phi thuong mai

N

4. Tai liéu hoc tap

Tai liéu chinh:
= Slide bai gidng ciia gidng vién.
= Pang Vin Dan (chi bién), Gido trinh Bao hiém, NXB Tai
chinh, 2018.
Tai liéu tham khao:
= BUi Diéu Anh (chi bién), Bao hiém: Ly thuyét & Bai tép,
NXB Phuong Bong, 2010.
* Nguyén Vin Dinh (chu bién), Béo hiém, NXB PH Kinh t¢
Qudc dan, 2010.

= George E. Rejda, Michael McNamara, Principles of Risk
Management and Insurance, Pearson Pulisher, 2016.

= Surender Pal, KNS Sodhi, IC 01 Principles of Insurance,
Insurance Foundation Centre (R) Pulisher, 2013.

N
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! 5. Phwong phap danh gia

< Piém qué trinh: 50%, bao gém:

1) Chuyén can: 10%

2) Bai tap nhdm: 20%

3) Kiém tra gitra ky: 20%
< Piém thi cudi ky: 50%

B ™
Pai hoc Ngan hang TP.HCM Mon hoc: Béo hiém
Khoa Tai chinh

Chuong 1
Tong quan vé bao hiém va

doanh nghiép bo hiém

Bai gidng B&o hiém 4
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Noi dung chwong 1

I. Ruiro

Il. Bao hiém

|11. Doanh nghiép bao hiém

H TSN
I. Rui ro
1. Khai niém rii ro
7. Phan loai rui ro
3. Cac phuong thirc quan tri rui ro
4. Riii ro cé thé dwogc biao hiém
M, L b
\R | VS K
H T |
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! I.1. Khai niém rui ro

“»Rui ro la gi?

ThS. Huynh Quéc Khiém

Rui ro 1a bat ky tinh hudng ndo ma két qua cua nd
khong chic chan.

Rui ro 1a sy khong thé doan trude dugc mot khuynh
huéng dan dén két qua thuc khac véi két qua dy doan.
Rui ro 1a kha niang xay ra mot sy ¢b khong may.

Rui ro 1a sy khdng chic chin vé viée ton that c6 xay ra
hay khong?

< Cho mét s6 vi du v@ rii ro.

! I.1. Khai niém rui ro

Phan biét mét s6 khai niém dé nham 1an

Su thiét hai Piédu  kién
ngoai Y NaUvén nhan lam phat
muf)n ve .Vat Aguy . sinh  hoac
chat, tinh gdy ra ton . \
than clia mot that. gia tang qula
chi thé nao nang  ton
do. tht.

Bai gidng B&o hiém
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! I.1. Khai niém rui ro

Pau 14 rai ro, ton that, hiém hoa va nguy co
trong tinh hudng sau day?

“M@ot con tau ché mét 16 hang |1a dau tho tri
gia 20 triéu USD di tir Ai Cap ra An Pj
Duwong dé dén Singapore, c6 di ngang qua hai

phan Somali (noi ndi tiéng véi nan hai tic)

ma khong c6 sw hd trg va din dwong cia

Qerpol (Canh sat quoc té)”. / -

! I.2. Phan loai rii ro

4 N ( A

Rui ro la su Rui ro la kha

khéng  chéc ning xay ra

chin v& két mot bién cd

qua xay ra. xau, 7 gan ,lién
\ v&i ton that. j

Riii ro diu co Riii ro thuan tiy -
(Speculative Risk) (Pure Risk)

N
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ThS. Huynh Quéc Khiém

! I.2. Phan loai rii ro

202

khoan khac nhau nhw thé nao?

o

Quan diém rai ro cia nha kinh doanh

bao hiém va nha kinh doanh chirng

J

! I.3. Cac phuwong thirc quan tri rii ro

(Insurance)

Chuyén giao rii ro
(Risk Transfer)

Cac phuong Né tranh rii ro
thire d6i pho (Risk Avoidance)
v&i rui ro

Bio hiém

iém soat ton that
(Loss Control)

Duy tri rii ro
(Risk Retention)

N
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! I.3. Cac phuong thire quan tri rui ro

20

Vi sao béo hiém |4 phwong thitc quan

tri rii ro triét dé nhat?

! I.4. Riii ro c6 thé dwgc bao hiém

Loai rui ro ndo duge chap nhin bao hiém?

< Kinh doanh bao hiém dwa trén nguyén tic:
= Ap dung quy luét s6 16n
= Béo hiém nham giam thiéu tn that

= Béo hiém cho loai rai ro khdng thé kiém soat

Chi ¢6 rai ro thuan tly méi dugc chip nhan bao
hiém. Trong pham vi mdn hoc, ching ta chi xét dén
khai niém “Rui ro thuan tay”.

Bai gidng B&o hiém
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I.4. Riii ro c6 thé dwoc bao hiém

Nhirng dic trung ciia rii ro cd thé dwoc bio hiém:
1) Rui ro phai lién quan dén mot sé luong di 16n
nhirg ngudi trong cong dong.
2) Rui ro xay ra phai ngau nhién, khong cé .
3) Tén that phai X4c dinh va dinh lugng dugc.
4) Rii ro phai c6 tinh ca biét, ton that khong phai 1a

tham hoa.

I1. Bido hiém

Khai niém bao hiém

Lich sir hinh thanh va phat trién
Cé&c hinh thirc bao hiém

Vai tro ciia bao hiém

Nguyén Iy ciia bao hiém

Nguyén tic hoat ddng kinh doanh bao hiém

Bai gidng B&o hiém
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I1.1. Khai niém bao hiém

Bao hiém 13 hoat dong theo d6 doanh nghiép bao hiém
chép nhén rai ro cua nguoi dugce bao hiém, trén co s& bén
mua bao hiém déng phi bao hiém dé doanh nghiép bao
hiém tra tién bao hiém cho ngudi thy huéng hoic boi
thuong cho nguoi duge bao hiém khi xay ra sy kién bao
hiém.

(Piéu 3, khoan 1, Luat Kinh doanh bao hiém Viét Nam)

IL.1. Khai niém bao hiém

20

Bao hiém va dianh bac khac nhau nhuw

thé nao?

Bai gidng B&o hiém

ThS. Huynh Quéc Khiém
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I1.2. Lich sir hinh thanh va phat trién

“» Giai doan khéi nguyén:
= Xuét phat tir nhu cau bao vé ban than va tai san.
= Manh nha tir thoi thuong c6: Ai Cap (4.500 nim

TCN), Tay Chu, Athens (500 TCN), Babylon (1.700
TCN), ...

= Hinh thirc: cho vay mao hiém Ién

= Ton tai kha pho bién va kéo dai dén tan thé ky 13.

I1.2. Lich sir hinh thanh va phat trién

++ Giai doan khéi nguyén:

* Bao hiém dd manh nha xuét hién tir thoi ¢b dai nhim dap Gng nhu ciu giam
! thiéu rui ro ciia céc thuong nhan trén bién.
| TN |
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I1.2. Lich sir hinh thanh va phat trién

Gido hoang Grégoire IX

* Thuong cang Genoa, noi hop dong bao hiém hang hai dau tién duoc ky két vao nim
1347, sau khi Toa thanh Vatican ban 1énh cdm hinh thirc “cho vay mao hiém 16n”.

I1.2. Lich sir hinh thanh va phat trién

*+ Giai doan hinh thanh:
= Nim 1234, Gido hoang Grégoire IX nghiém cim hoat
dong cho vay mao hiém 16n.
= Nim 1347, hop ddng bao hiém hang hai dau tién duoc
ky két tai Genoa, Italia.

= Nam 1424, cong ty bao hiém hang hai dau tién ra doi,

danh dau chinh thie sy hinh thanh cia nganh bao hiém.

Bai gidng B&o hiém 13



Pai hoc Ngan hang TP.HCM

ThS. Huynh Quéc Khiém

< Giai doan phat trién:

I1.2. Lich sir hinh thanh va phat trién

Vu dai hoa hoan nim 1666 tai Luan DPon, Anh

< Giai doan phat trién:

| sy capiTAL ¥

I1.2. Lich sir hinh thanh va phat trién

Chimg chi bao hiém hoa hoan phat
hanh bai Republic Fire Insurance Co.
of New York, khoang 1860.

150,005

Bai gidng B&o hiém
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I1.2. Lich sir hinh thanh va phat trién

< Giai doan phat trién:

... din dén su hinh thanh

cong ty bao hiém nhan tho déu tién Equitable

Phép toan xac suat Pascal ra doi ...

- | |

I1.2. Lich sir hinh thanh va phat trién

< Giai doan phét trién:
= TK 17 va 18, Anh va Phép phéat trién loai hinh bao
hiém hoa hoan.
= TK 18 va 19, bao hiém nhan tho ra doi va phét trién.
= Ngay nay, bao hiém tré thanh linh vuc kinh doanh dic

biét va phd bién & hau hét cac qudc gia.

Bai giang Bao hiém 15
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I1.2. Lich sir hinh thanh va phat trién

Qué trinh phat trién ciia nganh bao hiém tai Viét Nam:

= Truée 1975: kinh doanh bao hiém kha sdi dong tai mién Nam,
con mién Biéc chi c6 Bao Viét.

= Tir 1975 dén 12/1993: Bao Viét | tong cong ty bao hiém duy
nhat do Nha nudc quan ly.

= Tir 1994 dén 12/2000: nhiéu loai hinh doanh nghiép bao hiém
va san pham bao hiém méi ra doi.

= Tir 2001 dén 11/2007: Luat Kinh doanh bao hiém ra doi.

= Tir 11/2007 @én nay: c6 phan hoéa cac doanh nghiép bao hiém
s¢ hitu nha nude, hoi nhap sau rong vao thi trudng bao hiém thé

gidi.

N

I1.3. Céc hinh thitc bio hiém

| Tiéu chi phan loai céc hinh thirc bao hiém

5. Ngudn gbc 1. Chu thé
cua rui ro dugc cung cip bao
bao hiém hiém
4. Ky thuat .
x ud 2. boi tugng
nghiép vu 1oz
2 dugc bao hiém
bao hiem
% 3. Nghia vu
clia nguoi
duogc bao
hiém

Bai gidng B&o hiém

ThS. Huynh Quéc Khiém
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ThS. Huynh Quéc Khiém

I1.3. Cac hinh thitc bao hiém

< 1. Ciin cir vao chii thé cung cap bao hiém:

Ve

Bao hiém x& hoi (Social Insurance)

« Do Chinh phu khéi xudng va thue hién.

« Tro cip yé vat chit cho nguoi lao dong hodc mot sb
thanh phan dic biét trong x& hoi.

« Huy dong tir nguoi lao dong, tro cap tir Chinh phu.

> e R . . N\
Bao hiém thwong mai (Commercial Insurance)
« Do c4c td chirc bao hiém chuyén nghiép thyuc hién.
+ Dbi twong bao hiém rit da dang: con nguoi, tai san,
trach nhiém dan su, ...

J
w
I1.3. Cac hinh thiwrc bao hiém
2. Can cwr vao doi twgng dwgc bao hiém:
Bao hiém
nhan tho
Bio hiém Bio hiém
con nguwoi tai nan c& nhan
\ WX Béo hiém L A
Bao hiém N Bao hiémy té
tal san

Bio hiém trach
nhiém dan sy

\. J

Bai gidng B&o hiém
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I1.3. Cac hinh thitc bao hiém

%3. Can ctr vao nghia vu cia nguwoi dwoc bao
hiém:

/

WABIC

Gy CHOVG NI
WO BATROCTYON
cACHE Y WOTO-EMAY

shwn 0072172

Bao hiem bat budc . 1R .
. ) Bao hiém tuw nguyén
+ Diéu kién vd muac phi bao hiém )
do Nha nuéc quy dinh. + Dua trén nguyén tac thoa thuan

giita ngudi duge bao hiém va nha

+ Béo hiém cho loai rui ro c6 kha

= Avy 1A A A AL A bao hiém.
nang gay ton that trén dién rong.

- AN J

I1.3. Céc hinh thitc bio hiém

4. Cin ctr vao ky thuit nghi¢p vu bao hiém:
= Bio hiém tra theo nguyén tic khoan:
« S4 tién chi tra bao hiém dugc xé&c dinh ngay khi ky hop dong,
khong phu thudc vao ton that thyc té.
* Vi du: bao hiém nhan tho.
= Bio hiém tra theo nguyén tic bdi thuong:
« Sé tién chi tra bao hiém dya trén ton thit thuc té.

« Nha bao hiém dam bao bdi thuong cho ngudi duoc bao hiém

theo tinh trang ma nguoi nay co duoc ngay trude khi xay ra

rui ro. -
« Vi du: bao hiém phi nhan tho, bao hiém tai nan, ...
N

Bai gidng B&o hiém 18
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! I1.3. CAC HINH THUC BAO HIEM

5. Cin cr VAo ngudn gbc ciia rii ro dwoc bio

hiém:

» Biao hiém nhan tho

« Pam bao cho céc rai ro ¢ lién quan dén tudi tho con
nguoi.

IR « Trung va dai han.

« Hoan tra theo nguyén tic khoan.

Bio hiém phi nhan tho

cho « Pam bao cho cac rai ro doc lap vdi tudi tho cua con
INSURANCE ngwon.

* Ngan han.

+ Hoan tra theo nguyén tic bdi thuong.

NHA BAO HIEM CHUYEN NGHIEP

! I1.3. Céc hinh thitc bio hiém

o)

“Bao hiém tai nan hanh khach” la ba
hiém nhan tho hay bao hiém phi nhan

tho?

- J

Bai gidng B&o hiém 19
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ThS. Huynh Quéc Khiém

I1.3. Céc hinh thirc bao hiém

Hay vé so d0 dang nhanh d@é phan loai

cac hinh thire bio hiém.

|

I1.4. Vai tro ciia biao hiém

Khéng co gi dé

dam bao cho
nguoi than ca ban

Ban c6 mét khoan tién
sau khi mat

S6 tién ban
da dong

=
% lovi tire phi dich vu
céng ty bao hiém

Bai giang Bao hiém
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ThS. Huynh Quéc Khiém

I1.4. Vai tro ciia bao hiém

“Buying insurance can’t
change your life; instead it
prevents your lifestyle from
being changed. After toiling
for decades, an illness can
wipe out an entire family’s
savings by the medical bills
incurred. In times of tragedy,
when faced with the possible
loss of life, one is once again
reminded of the purpose of the
existence of insurance
salespeople.”

Jack Ma
CEO cua Tap doan Alibaba

N

I1.4. Vai tro ciia bao hiém

Cung cap sw dén bl cho nhirng ton that tai

chinh:

= Su boi thuong tai chinh thong qua bao hiém s&
gilp cho c4c chu thé tham gia bao hiém duy tri
duoc sy 6n dinh va vi vay né 1a mot trong nhimg

loi ich quan trong nhat ma bao hiém mang lai cho

nén Kinh té va xa hoi.

Bai gidng B&o hiém
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I1.4. Vai tro ciia bao hiém

Phong ngira ton that:

= C4c chu thé tham gia bao hiém lubn dugc yéu
cau phai thyc hién c4c bién phap phong ngra,
giam thiéu hau qua ctia rai ro

= Viéc phong ngtra rui ro gidp cac nha bao hiém
giam thiéu tién chi tra bao hiém => tao diéu kién

giam muc phi bao hiém cho nguoi tham gia.

I1.4. Vai tro ciia bao hiém

Cung cip von cho nén kinh té:
= CA4c loai phi bao hiém hinh thanh nén ngudn quy
chung cua toan xa hoi.
= C4c cong ty bao hiém c6 thé st dung ngudn quy
nay vao cac hoat dong dau tu thich hop, gop phan

tranh tinh trang 1ang phi vdn trong nén kinh té.

Bai gidng B&o hiém

ThS. Huynh Quéc Khiém
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I1.4. Vai tro ciia bao hiém

Cai thién nang lyc va hi€u qua lam viéc cua xa

hi:

= Viéc tham gia bao hiém gilp con ngudi giam di
dang ké su lo lang, bat an ca trudce va sau khi co
ton that.

= Tu do, khuyén khich con ngudi lam viéc nhiéu
hon va tdt hon, céng hién st luc va tinh than &

muc do cao hon.

N

I1.4. Vai tro ciia bao hiém

GOp phan phat trién kinh té:
= Bao vé x& hoi khoi nhiing ton that to 16n vé con
nguoi va tai san.,
= L& mot trong nhiing kénh huy dong vén pho bién
gop phan thic day kinh té tang truong.
= Kich thich su gia tang tin dung cua hé théng ngan

hang va céc t6 chure tai chinh khéc.

Bai gidng B&o hiém

ThS. Huynh Quéc Khiém
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I1.4. Vai tro ciia bao hiém

20

Nhan dinh sau day dang hay sai? \
“Bao hiém khong leai trir dwoc rii ro,

nhung bao hiém gilip con nguoi chéng

d6 voi hau qua cua no”. /

I1.5. Nguyén Iy ciia bao hiém

1. Cong dong héa

rai ro

2. Van dung |y thuyét _
Xac suat thong ké

H

Bai giang Bao hiém 24
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IL.5. Nguyén ly ciia bao hiém

1. Cong ddng hoa rii ro:

= Bao hiém | su dong gop cua mot s dong, cling
san sé cho su bat hanh cua mot sb it.

= Bang viéc dong phi bao hiém, nhimg nguoi tham
gia bao hiém di tu dit minh vao hoan canh rui ro
va san sang cling chia sé nhitng ton that, mat mat

ma nguoi khac dang ganh chiu.

IL.5. Nguyén Iy ciia bao hiém

20

Mot ngbi lang cé 100 hy dan, tru%
binh hang nim déu c6 1 ciin nha (tri
gi4 500 triéu ddong) bi cudn troi. Néu
lii lut xay ra, ton that s&é nhu thé nao

trong trwong hop c6 va khéng co biao

Qém? /

Bai gidng B&o hiém

ThS. Huynh Quéc Khiém
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IL.5. Nguyén ly ciia bao hiém

2. Van dung Iy thuyét x4c suat thong ké:
= Ly thuyét dugc 4p dung nhiéu nhét trong nganh
bao hiém 12 Quy ludt so6 16n (Law of Large

Numbers).

Khi khao st xac suat cia mot bién ¢ nao do, néu sb
luong ctia mau Xxem Xét cang 16n, thi xac suat thuc té

s& dan tién vé x4c suat du kién (xac suat ly thuyét).

IL.5. Nguyén Iy ciia bao hiém

2. Van dung ly thuyét xac suat thong ké:
= Tan suét trung binh va ton that trung binh duoc udc
tinh dua trén kinh nghiém t6n that trong qua kh.
= Nha bao hiém cin clr Va0 tan suit va mic do ton that
du tinh dé tinh tong s tién dy kién chi tra cho sy

kién bao hiém.

(Téng sb chi tra + Chi phi bao hiém) < S$6 phi biao

hiém thu dwoe.

N

Bai gidng B&o hiém

ThS. Huynh Quéc Khiém
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I1.6. Nguyén tic hoat dong kinh doanh bao hiém

5. Thé quyén
1. Khoan

|

2. Trung thuc
tuyét dbi

D 3. Quyén loi c6 thé K

duoc bao hiém ]

4. Bdi thuong

I1.6. Nguyén tic hoat dong kinh doanh bao hiém

1. Khoan:
= Sb tién chi tra bao hiém duogc x&c dinh truée,
ngay khi ky hop déng bao hiém, khéng bi anh

hudng boi thiét hai thuc té khi xay ra rui ro.

- m—
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I1.6. Nguyén tic hoat dong kinh doanh béo hiém

2. Trung thue tuyét @i (utmost good faith):
= Nha bao hiém phai cdng khai nhirmg diéu kién, nguyén
tic, thé 18, gid ca bao hiém ... cho ngudi dugc bao
hiém biét.
= Nguoi dugc bao hiém phai khai bao chinh xéc cac chi

tiét lién quan dén do6i tugng bao hiém.

Hai bén trong mdi quan hé bao hiém chiju trach nhiém
vé tinh chinh xéc, trung thuc cua thdng tin cung cap cho
bén kia.

11.6. Nguyén tic hoat dong kinh doanh béo hiém

3. Quyén lgi cO6 thé dwgce bio hiém (insurable

interest):

= Nguoi ¢d quyén loi cO thé dugc bao hiém la
ngudi €O quan hé véi ddi twong bao hiém va
duoc phap luat cong nhan.

= Nguoi duoc bao hiém mudén mua bao hiém phai

la ngudi ¢ quyén loi ¢6 thé duge bao hiém.

Bai gidng B&o hiém

ThS. Huynh Quéc Khiém
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Pai hoc Ngan hang TP.HCM

ThS. Huynh Quéc Khiém

I1.6. Nguyén tic hoat dong kinh doanh béo hiém

4. Boi thwong (indemnity):

= Khi c6 ton that xay ra,
nha bao hiém phai boi
thuong mot khoan, dam
bao cho nguoi dugc bao
hiém ¢ vi tri tai chinh
nhu trudc khi ton that
xay ra, khong hon khéng
kém.

TAI NAN

KHACH HANGl THONG BAO CHO

CTY BAO HIEM
YEU CAU l

GIAM DINH VIEN

LAM VIEC HU’ONGlDAN KHACH HANG

BOI THUONG KHACH HANG

N

11.6. Nguyén tic hoat dong kinh doanh béo hiém

20

Wy khong? Vi sao?

Bao hiém trung la gi? Trong BH V@}
chit xe co giéi theo phwong thirc BH
trung, khi sw kién BH xay ra, nguoi
hwéng quyén loi BH c6 nhan dwoc sé

tien BH nhiéu hon ton thét thuc té

/

Bai gidng B&o hiém
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Pai hoc Ngan hang TP.HCM ThS. Huynh Quéc Khiém

I1.6. Nguyén tic hoat dong kinh doanh béo hiém

5. Thé quyén (subrogation):
= Nha bao hiém sau khi boi thuong cho nguoi duoc
bao hiém, c6 quyén thay mit ngudi dugc bao
hiém dé doi nguoi tha ba cd trach nhiém boi
thuong cho minh.

« Thé quyén c6 thé duoc thyc hién truéc hodc sau khi
boi thudng ton tht.

« Nha bao hiém chi dugc thuc hién thé quyén ¢ mirc do

tuong duong vai so tién da trd hodc s€ tra. —

11.6. Nguyén tic hoat dong kinh doanh béo hiém

20

CAac nguyén tic bao hiém dugc van dub
thé nao trong truong hop sau day?

“Ong A c6 mua bio hiém xe co gidi tai
cong ty bao hiém B. Ong C do bit cén

da dam vao xe ong A lam cho né hw

héng ning. Ong A tién hanh thu tuc

\Léu ciu céng ty B boi thuong”. / o
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Pai hoc Ngan hang TP.HCM

I11. Doanh nghiép bao hiém (DNBH)

Tong quan vé DNBH
Riii ro trong kinh doanh bao hiém
Bién phap han ché rii ro trong kinh doanh

bao hiém

I11.1. Tong quan vé DNBH

Khéi niém:

= DNBH la doanh nghiép dugc thanh 1ap, t6 chirc va hoat
dong theo quy dinh cua Luat Kinh doanh bao hiém va
cac quy dinh khac cua phap luat cé lién quan dé kinh
doanh bao hiém, tai bao hiém.

Vén phap dinh kinh doanh BH tai Viét Nam:

Loai hinh DNBH Von phap dinh (ty dong)
Doanh nghiép BHPNT 300
Doanh nghiép BHNT 600
Doanh nghiép mdi gi¢i BH 4

N

Bai gidng B&o hiém

ThS. Huynh Quéc Khiém
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Dai hoc Ngan hang

TP.HCM ThS. Huynh Quéc Khiém

! I11.1. Tong quan vé DNBH

*» Cac loai hinh DNBH:
= DNBH nha nudc
= Cong ty c6 phan BH
= T chirc BH twong hd
DNBH lién doanh

DNBH 100% vén dau tu nudc ngoai

oy BN ErTUTTOTTR sl sues Mo

' P

E I.-Is. RTFORD LLOYD'S :/_/) FirsTCOMR CneBeacon.
e . -

TRAVELERSJ *w - Tremansiung

SEOT
ot PaSLE] p— B nsurance

CNA D ADNIIRAL irescrarce conmamy

! II1.1. Tong quan vé DNBH

< Noi dung hoat doéng ciia DNBH bao gom:

= Kinh doanh BH, kinh doanh tai BH

= Pé phong, han ché ri ro, ton that

= Gidm dinh ton that

= Pai ly giam dinh ton that, xét giai quyét bdi thuong,
y&u cau ngudi thir ba bdi hoan

= Quan ly quy va dau tu vbn

= Cé&c hoat dong khac theo quy dinh ctia phap luat.

= DNBH khong duoc phép dong thoi kinh doanh BHNT
va BHPNT.

N

Bai gidng B&o hiém
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Pai hoc Ngan hang TP.HCM

I11.2. Riii ro trong kinh doanh bio hiém

* Sur lya chon bét loi

Rui

* Ton that trong dau tu

* Khong co6 kha nang chi tra

I11.2. Riii ro trong kinh doanh bio hiém

Su lwa chon bat lgi:

= Su lwra chon bat loi trong bao hiém duoc hiéu la
su ¢d Y cia mot ngudi ¢6 kha niang ton that ¢
mirc cao tim cach dat dugc bao hiém (tai muc
trung binh).

= Néu khong duogc kiém soét chit ch&, két qua la
murc ton that thue su ma nha bao hiém phai ganh

chiu s& cao hon du kién.

Bai gidng B&o hiém

ThS. Huynh Quéc Khiém
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Pai hoc Ngan hang TP.HCM ThS. Huynh Quéc Khiém

I11.2. Riii ro trong kinh doanh bio hiém

Ton that trong dau tu:
= Hoat déng dau tu quy gém: mua trai phiéu chinh
phu, trai phiéu cong ty, mua co phiéu, gop von
kinh doanh, cho vay, gui tién ngan hang, ...
= Chinh phu c6 nhitg quy dinh nhdm giéi han muc

dau tu & mot so linh vuec.

= DNBH phai thuc hién trich 1ap du phong cho

hoat dong dau tu,

I11.2. Riii ro trong kinh doanh bio hiém

Khéng c6 kha ning chi tra:
= Biéu hién cta rui ro nay la khi DNBH khong du
kha nang chi tra day du cho cac khiéu nai khi xay
ra bién c6 phai thanh toan bao hiém.
= Nguyén nhan:
* Phi BH va c&c khoan du phong khong tinh
toan day du;

« Pau tu qu khong tot;
« Rui ro mang tinh chat tham hoa. —

N
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Pai hoc Ngan hang TP.HCM ThS. Huynh Quéc Khiém

I11.3. Bién phap han ché riii ro trong kinh doanh BH

Bién * Dy phong nghiép vu BH

han * Pong bao hi€ém

* TAD Lo <2
riii ro Tal bao hiéem

I11.3. Bi¢n phap han ché riii ro trong kinh doanh BH

Du phong nghiép vu bao hiém:

= Dy phong nghiép vu BH la khoan tién ma doanh nghiép BH
phai trich 1ap nham muc dich thanh todn cho nhiing trach
nhiém BH da dugc xac dinh trude va phéat sinh tir cac hop
dong BH da giao két.

= Dy phong nghiép vu phai dugc trich 1ap riéng cho tung
nghiép vu BH va phai twong tmg v&i phan trach nhiém cua
doanh nghié¢p BH.

= B Tai chinh quy dinh cu thé v& mirc trich 1ap, phuong phép
trich 1ap du phong nghiép vu ddi vai timg nghiép vu BH.

Bai gidng B&o hiém 35



Pai hoc Ngan hang TP.HCM ThS. Huynh Quéc Khiém

! I11.3. Bién phap han ché riii ro trong kinh doanh BH

< Duw phong nghiép vu bio hiém:

* Du phong nghiép vu BHPNT

* Du phong phi chua dugc hudng

« Dy phong béi thuong

« Dy phong céc dao dong 16n vé ton that
= Duw phong nghiép vu BHNT

» Du phong toan hoc

* Dy phong phi chua dugc hudng

« Dy phong bdi thuong ,n!um"s

» Du phong chia lai
« Dy phong dam bao can déi i
I

! I11.3. Bi¢n phap han ché riii ro trong kinh doanh BH

< Pong biao hiém (Coinsurance):

= Pong bao hiém 1a phuong thirc han ché rui ro cho cong
ty bao hiém thong qua viéc chia sé rui ro ctia mot hop

ddng bao hiém cu thé ndo d6 cho nhiéu cdng ty bao

-

hiém khéc cuing tham gia.
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Pai hoc Ngan hang TP.HCM ThS. Huynh Quéc Khiém

I11.3. Bién phap han ché riii ro trong kinh doanh BH

Pong bao hiém (Coinsurance):
= Mdi cong ty bao hiém c6 thé tham gia nhan bao hiém
theo céc ty 1¢ khac nhau.
= Nghia vu ctia tirng cong ty bao hiém thanh vién 13 hoan

toan doc lap vai nhau.

= Nguoi tham gia bao hiém phai thyc hién khiéu nai déi

vGi tat ca cac cong ty bao hiém khi rui ro xay ra.

I11.3. Bi¢n phap han ché riii ro trong kinh doanh BH

Téi bao hiém (Reinsurance):
= La mot hinh thirc chuyén giao rui ro tir mot cdng ty di nhan
bao hiém (cong ty bao hiém gdc) cho mot cong ty bao hiém
khac (cong ty tai bao hiém).
= Ly do khién tai bao hiém dugc ua chudng;
« Gilp gia ting nang luc khai thac bao hiém.
« Gilp 6n dinh lgi nhun ctia c6ng ty bao hiém.

« Cung cap su bao vé chdng lai nhitng ton that mang tinh

tham hoa.
« Tao diéu kién dé dat duoc sy trg gilp trong qua trinh

khai thac bao hiém.
[
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Pai hoc Ngan hang TP.HCM ThS. Huynh Quéc Khiém

I11.3. Bién phap han ché riii ro trong kinh doanh BH

Mo hinh tai bao hiém:

Cong ty tai Cong ty tai Cong ty tai
béo hiém 1 bio hiém 2 bio hiém 3

N

Cong ty bao hiém gbc

\ 4
Ngudi mua bao hiém

I11.3. Bi¢n phap han ché riii ro trong kinh doanh BH

Téai bao hiém c6 dinh phan ngach |a g‘l?a
3 riii ro dwoc bao hiém véi s6 tién 1an lwot
a 100 triéu, 400 triéu va 1.200 triéu. Ty I¢
phan chia giira cong ty bao hiém goc va
cong ty tai bao hiém Ia 1:3. Hay xac dinh so

tién bdi thwdong ciia cac cong ty bao hiém

néu ton thit thuc té twong tng lan lwot 14

@ trigu, 250 tri¢u va 1.000 triéu. / —
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Pai hoc Ngan hang TP.HCM ThS. Huynh Quéc Khiém

I11.3. Bién phap han ché riii ro trong kinh doanh BH

O’O Tai bio hiém cb dinh thing du 12 gi? ch
riii ro dwoc bio hiém véi s6 tién l1an lwot 12
100 tri€u, 400 triéu va 1.200 triéu. M giir
lai ciia cOng ty bao hiém gbc cho rii ro thi
2 va 3 déu 1a 250 triéu. Hay xac dinh sb tién

bdi thwdng cia cac cong ty bao hiém néu

ton thit thuc té twong @ng lan lwet & 100

@u, 250 tri¢u va 1.000 triéu. /

I11.3. Bi¢n phap han ché riii ro trong kinh doanh BH

Phan biét sw khac nhau giira dong lb
hiém, tai bao hiém va bao hiém trung dwa
trén cac tiéu chi sau day:

1) Quan hé giira khach hang va cong ty
bio hiém;

2) So lwong hop ddng biao hiém cin co;

3) P6i twong thit sw cia hoat dong bio

k hiém. /

Bai gidng B&o hiém

39



Pai hoc Ngan hang TP.HCM ThS. Huynh Quéc Khiém

I11.3. Bién phap han ché riii ro trong kinh doanh BH

Hoat dong tai bao hiém tai Viét Nam giai doan 2013 - 2017
Bon vi: Ty déng
Chi tiéu 2013 2014 2015 2016 2017
Téng phi bao hiém gdc 47.851 55,877 70.162 87.364 107.821
Phi nhan tho 24521 750 31801 36.866 41534
Nhan tho 23330 28255 38.271 50497 66226
Téi bao hiém 7.878 8.422 9.066 10.282 12473
Phi nhan tho 7.605 8.169 8.700 9758 11516
Nhan tho 183 253 366 524 958
Téng phi bao hiém giir lai 39.973 47.455 61.096 77.081 95.347
Phi nhan tho 16.826 19.353 23191 27108 30079
Nhan tho 23147 28.102 37.905 49973 65268 ]
H | N |

| ™
Pai hoc Ngan hang TP.HCM Mon hoc: Béo hiém
Khoa Tai chinh

Chuong 2

Thiét ké san pham béo hiém

H
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Pai hoc Ngan hang TP.HCM ThS. Huynh Quéc Khiém

Noi dung chwong 2

|. Béo hiém nhan tho

I1. Béo hiém phi nhan tho

I. Bao hiém nhan tho (BHNT)

1. Khéi niém va dic diém ciia BHNT
2. Céac san pham BHNT

3. Thwe trang va xu hwéng phat trién caa

<

H TSN
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Pai hoc Ngan hang TP.HCM ThS. Huynh Quéc Khiém

I.1. Khai niém va diic diém ciia BHNT

“» Khai niém BHNT:
= BHNT la quéa trinh bao hiém cé4c rai ro c6 lién quan
dén sinh mang, cudc sdng va tudi tho cua con ngudi.
= BHNT la bao hiém cho hai sy kién trai nguoc nhau, d6
la séng va tir vong.

< Su ra doi ciia BHNT:

= BHNT la mot trong nhiing loai hinh bao hiém ra doi

kha som, xuét hién lan dau tién vao nim 1583 tai
London (Anh).

w .

William Gybbon Thién hoang Minh Trj
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Pai hoc Ngan hang TP.HCM

I.1. Khai niém va diic diém ciia BHNT

I.1. Khai niém va diic diém ciia BHNT

< Pic diém cta BHNT:

BHNT thuong la trung va dai han.

Vira mang tinh tiét kiém, vira mang tinh rui ro.

Dap tng duoc nhiéu muc dich khac nhau cia ngudi
tham gia bao hiém.

Cac loai hop dong rat da dang va phirc tap.

Qué trinh dinh phi kha phtrc tap.

Ra doi va phat trién trong nhiing diéu kién kinh té - xa
hoi nhét dinh.

H

Bai giang Bao hiém

ThS. Huynh Quéc Khiém
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Pai hoc Ngan hang TP.HCM

ThS. Huynh Quéc Khiém

I.2. Cac san pham BHNT

San pham + Diéu khoan BH
BHNT b6 sung
[ |
BH bién c6 BH bién co BHNT
tur vong ton tai hon hop
L ek | H W
thuan tay
— BHNT, — Nién kim
tron doi

N

I.2. Cac san pham BHNT

T ky (BHNT co6 thoi han)

Sw kién dwoc bao hiém: nguoi duge BH tir vong trong thoi
gian da quy dinh cua hop dong.

Dic diém:

= Thoi han bao hiém xé&c dinh.
= Tréach nhiém va quyén loi mang tinh tam thoi.
= Muc phi BH thap nhat.

Muc dich:

= Pam bao chi phi mai tang.
= Bao tro cho gia dinh, nguoi than trong mot thoi gian ngin.

= Thanh toén c&c khoan ng cta nguoi dugc BH.

N

Bai gidng B&o hiém
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Pai hoc Ngan hang TP.HCM

I.2. Cac san pham BHNT

T ky (BHNT c6 thoi han)

M0 ta sin pham: Nam 30t, anh A mua mét hop ddng BH tir
ky 3 nam.

Pong phi 1 1in

- Két thiic hop ddng
- Nha BH khong chi
tra bat ky khoan nao

1 Anh A khong chét
30t 33t -
T ua doi
e & > Q

anh A /

- Nha BH chi tra tién BH
cho ngudi thy hudng
- Két thiic hop ddng

I.2. Cac san pham BHNT

Cong ty BH c6 trach nhiém chi tra tién BH tr&

cac truong hop sau day hay khong?

1. Niam 32 tudi, anh A va vo déu qua doi.

2. Nam 31 tudi, anh A va v ly hon. Nam 32
tudi, anh A qua doi.

3. Nim 32 tudi, anh A tur tir.

4. Nam 31 tudi, anh A chét do sbc ma tay.

& Niam 32 tudi, anh A mit tich. /

Bai gidng B&o hiém

ThS. Huynh Quéc Khiém
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Pai hoc Ngan hang TP.HCM

I.2. Cac san pham BHNT

T ky (BHNT c6 thoi han)
Cac loai hinh BH tir ky:

= BH tir ky ¢ dinh

BH tir ky c6 thé téi tuc

BH tir ky c6 thé chuyén d6i

BH tir ky giam dan

BH tur ky ting dan

|

acelife

BH tir ky co diéu kién your partner for life
yal P

I.2. Cac san pham BHNT

BHNT tron doi (BH truong sinh)

Sw kién dwoc bio hiém: nguoi duge BH tir vong vao bét ci lic
nao keé tir ngay ky hop dong.
Pic diém:
= Thoi han bao hiém khong xac dinh
= Phi BH déng mot 1an hodc dinh ky, s6 tién BH tra mot 1an khi
nguoi duge BH tir vong.
= Murc phi BH cao hon so voi BH tir ky.
Muc dich:
= Pam bao chi phi mai tang
= Pam bao thu nhap dé on dinh cudc song gia dinh
= Tich liy von cho thé hé sau.

N

Bai gidng B&o hiém
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Dai hoc Ngan hang

TP.HCM ThS. Huynh Quéc Khiém

! I.2. Cac san pham BHNT

BHNT tron doi (BH truong sinh)

<+ M0 ta san pham: Nam 30t, chi B mua mét hop ddng BHNT
tron doi, dong phi dinh ky mdi nim trong 20 nim.

| Pong phi dinh ky hing nim |

A T T N

Tudi 3 50t Qua doi

[ Nha BH chi tra tién BH cho ngudi thy hudng. J

Két thiic hop ddng.

! I.2. Cac san pham BHNT

BHNT tron doi (BH truong sinh)
*» Cac loai hinh BHNT tron doi:
= BHNT tron doi phi lgi nhuan

BHNT tron doi c6 tham gia chia lgi nhuan
BHNT tron doi dong phi lién tuc

BHNT tron doi phi dong mét 1an

BHNT tron doi quy dinh s 1an déng phi BH

'~/ PRUDENTIAL

Always Listening, Always Understanding

\\\

Bai gidng B&o hiém
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Pai hoc Ngan hang TP.HCM

I.2. Cac san pham BHNT

Sinh ky thuan tiy
Sw kién dwoc bio hiém: nguoi duge BH tdn tai khi két thic
hop dong.
Pic diém:
= Thoi han bao hiém Xac dinh
= Néu nguoi dugc BH chét trong thoi gian hop dong, sb tién
BH s& khong duogc chi tra, toan bo phi dugc hoan tra.
= Néu nguodi mua BH chét trong thoi gian dang dong phi, toan
b6 quyén loi BH van dugc duy tri.
Muc dich:
= Pam bao thu nhdp cho nguoi dugc BH sau mét thoi gian

nhét dinh.
[

I.2. Cac san pham BHNT

Sinh ky thuin tiy
M0 ta san phﬁm: Anh C mua BH an sinh gido duc cho dtra con trai
12 tudi, phi BH dong lién tuc dén trude ngay chau bé tron 18 tudi, sb tién
BH 1 50 triéu dong.

- Két thdc hop dong
- Chau bé nhan 50 tr

| Anh C déng phi dinh ky |

S T

Tubi 1‘2t 18t Qua ddi
chau bé ¢
| Chaubéchét | | AnhCchét |
%
- Anh C nhén lai sé phi d4 dong - Ngung déng phi
- Két thic hop ddng - Chéu bé nhan 50 tr khi dii 18 tudi

N

Bai gidng B&o hiém
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Pai hoc Ngan hang TP.HCM

I.2. Cac san pham BHNT

Sinh ky thuan tiy

@ Trang chi | Tin tfc | Lign h& | Mang edi | English [ sware  HE .,
Pudng day néng (¥) (08) 3810 0888

Gan b dai lau.

Truy cap nhanh

Danh cho Chi hgp dong

|
/ ¢ | L4

Cam ké'{ cung cap Danh cho Tu van ti chinh
sinphind.dich =
vu tién tién nhat ” 7 y :
L
'y Aﬂ»
Aﬁ Slﬂh Gla'o dUC s:mcw theo gii doan cudc

* Pang ddc than
* Mdi l3p gia dinh
* Gia dinh 6 con nhd

BH {an sinh gi4o duc — Mot dang san pham sinh ky thuin tay

I.2. Cac san pham BHNT

Nién kim
< Sy kién dwoge bao hiém: ngudi duoc BH ton tai.
< Pic diém:
= Trog cép dinh ky cho nguoi dugc BH trong thoi gian
xac dinh hogc cho dén khi chét.
= Phi BH dong dinh ky.
= Nguoi mua nién kim ciing 1a nguoi duge BH.
“* Muc dich:
= Pam bao thu nhap ¢6 dinh sau khi vé huu, tudi cao stre
yeu.
= Giam bdt phu thudce vao phac lgi x& hoi va con cai.

[ |

Bai gidng B&o hiém

ThS. Huynh Quéc Khiém
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Pai hoc Ngan hang TP.HCM

ThS. Huynh Quéc Khiém

I.2. Cac san pham BHNT

Nién kim

5 tridu, dong phi hang thang trong 10 nam.

<+ M0 ta san pham: Chi D (40 tudi) mua mot hop ddng nién kim trj gia

Tubi S0t

| Dong phi hing thang | [m
1 1 1 1 l (5 triéu/niim)
. T T T A

Qua

* ¢

Chi D chét

- Hoan tra s6 phi da déng

chiD

- Két thic hop ddng

doi
Chi D chét

- Ngung chi tra nién kim | ||

- Két thic hop ddng

N

I.2. Cac san pham BHNT

Nién kim

*» Phan loai nién kim:

Nién kim nhan tho

Nién kim

Nién kim dam bao
chi tra i thiéu

=

Vietnam

Koreasa Life Insuranmnce

Nién kim dau ky

Nién kim tra chdm

\. J

N

Bai gidng B&o hiém
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Dai hoc Ngan hang

TP.HCM ThS. Huynh Quéc Khiém

I.2. Cac san pham BHNT

BHNT hén hop

Sw kién dwgc bao hiém: ngudi duge BH tir vong hay ton tai.
Pic diém:
= Sb tién BH duoc tra khi hét han hop dong hodc nguoi duge BH chét
trong thoi han BH.
= Thoi han BH xac dinh.
= Phi BH dong dinh ky va c¢6 dinh.
= C6 thé duoc chia l3i thong qua dau tu phi BH va ciing c6 thé duoc
hoan phi khi khong c6 diéu kién tiép tuc tham gia.
Muc dich:
= Pam bao 6n dinh cudc séng gia dinh va ngudi than.
= Tao lap quy gi&o duc, huu tri, tra no.
= Dung 1am tai san thé chip vay vén, khai nghiép kinh doanh.

N

I.2. Cac san pham BHNT

BHNT hén hop

M0 ta sin pham: Anh E (30 tudi) mua 1 hop déng BHNT hdn hop
v6i mirc BH 12 100 trigu, phi dong hing thang trong 10 nam.

A _ Nha BH chi tra 100
. = - & triéu cho anh E
[ Déng phi hin thang | / - Két thic hop ddng

A

Tuél 30t 40t Qua

anh E g / * doi

- Nha BH chi tra 100 triéu
cho ngudi thy huong
- Két thiic hop déng

Bai gidng B&o hiém
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Pai hoc Ngan hang TP.HCM ThS. Huynh Quéc Khiém

! I.2. Cac san pham BHNT

20

Trinh bay nhitng lgi ich cia

hop dong BHNT hén hop.

! I.2. Cac san pham BHNT

20

~

Phéan biét sw khac nhau gitra 5

sin pham bio hiém nhan tho

vua hoc.
N J
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I.2. Cac san pham BHNT

l Diéu khoan bio hiém b sung

1. biéu khoan bd sung

4. Biéu khoan bd
sung BH khéc

BH nam vién va

phiu thujt

2. Piéu khoan b
sung BH tai nan

3. Piéu khoan b sung
BH sire khoe

I.3. Thuc trang, xu hwéng phat trién ciia BHNT

% Thue trang hoat dong BHNT:

Tinh hinh cac hgp déng bao hiém cé hiéu luc giai doan 2016 - 2017

Hop déng bao hiém S6 tién bao hiém Phi bo hiém
Nghigp vu (Hep dong) (Ty dong) (Ty dong)

2016 2017 2016 2017 2016 2017
Bao hiém tron dai 55122 55.644 4849 4975 151 165
Bao hiém sinh kj 950 852 49 43 6 5
Bao hiém tir k 405177 463112 12372 35399 396 608
Bao hiém hén hop 3724661 | 3966916 290.136 338.230 24755 29772
Bao hiém trd tién dinh ky 16.452 19.938 328 415 226 523
Bao hiém lign két ddut (") | 2165871 | 2.833677 B17.476 | 1183797 20475 28,829
Bao hiém huu tri 23358 31.467 2415 3199 7 368
Bao hiém sirc khoe 3278 8193 432 1.909 2 7
Bao hiém nham 393 330 29648 29,851 162 140
Bao hiém bé tro 11205669 | 13.921.172 597 947 878.018 4.007 5810
Téng céng (™) 6.395.262 | 7.380.129 | 1.177.705 | 1597.818 50.497 66.226

(*) Nghiép vu béo hiém lién két ddu tu bao gém bdo hiém lién két don vi vé bdo hiém lién két chung
(*¥) 56 luong hep ddng bao hiém, s6 tién bdo hiém khéng bao gém bao hiém bé tro
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I.3. Thue trang, xu huwéng phat trién ciia BHNT

“* Thue trang hoat dong BHNT:
Thi phan téng doanh thu phinam 2017

2.32%
2,05% _alano
3.82%

®Bao Vigt nhanthe
¥ Prudential
B Manulife
® Dhaiichi
mAIA
u Chubb
Generali
Harwha
Khac

I.3. Thuc trang, xu hwéng phat trién ciia BHNT

“* Thuwe trang hoat dong BHNT:

= Trong nam 2017, s6 luong hop ddng khai thac méi ciia cac san
pham bao hiém chinh dat 1.964.262 hop dong, ting 27,64% so
v6i ndm 2016. Trong do, sé lugng hop df)ng bao hiém cé& nhan
dat 1.963.970 hop dong, s6 1u’o‘ng hop ddng bao hiém nhém dat
292 hop dong (twong ung voi so lugng thanh vién trong nhom
duoc bao hiém la 140.605 nguoi).

= Téng doanh thu phi bao hiém ciia cac hop dong khai thac mai
clia C4C san phim bao hiém chinh dat 22.552 ty dong, ting
28,88% so voi nam 2016.

= Téng sb tién bao hiém tuwong tng dat 579 687 ty dong, tang
35,26% s0 v6i nam 2016. Binh quan sé tién bao hiém cia hop
ddng bao hiém c& nhan chinh khai thac mdi trong nam 2017 dat
286,4 triéu dong. S tién bao hiém nhém binh quan dat 59,19 ty
ddng, twong g v&i 122,9 triéu ddng/thanh vién.

- | T—
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I.3. Thue trang, xu huéng phat trién ciia BHNT

Thuc trang hoat dong BHNT:

Trong nam 2017, s6 luong hop dong c6 hiéu luc ciia cac san
pham bao hiém chinh dat 7.380.129 hop dong, ting 15,4% S0
v6i nam 2016. Trong d6, s6 lugng hop dong bao hiém ca nhan
dat 7.379.799 hop dong, s6 lwong hop dong bao hiém nhém dat
330 hop dong (twong tmg véi sé luong thanh vién trong nhom
dugc bao hiém 1a 273.410 nguoi).

Tong sb tién bao hiém cac doanh nghiép d4 chi tra trong nim
2017 cho c4c san pham bao hiém la 15.947 ty dong; trong do tra
gia tri tién bao hiém gdc 12 5.961 ty dong, tra gia tri hoan lai la
3.412 ty ddng, tra tién déo han 1a 6.574 ty dong. S4 tién chi tra
bao hiém tap trung chi yéu vao cac san pham hdn hop va bao
hiém lién két dau tu.

N

I.3. Thue trang, xu huéng phat trién cia BHNT

Thue trang hoat dong BHNT:

Cung véi su ting truong vé doanh thu phi bao hiém va phat
trién hoat dong kinh doanh cia cac doanh nghiép, tong du
phong nghiép vu bao hiém ciing dugc ting I8n nham dam bao
kha nang thanh toan ciia doanh nghiép bao hiém. Nam 2017,
tong du phong nghiép vu cia cac doanh nghiép bao hiém
nhan tho dat 169.341 ty dong, ting 32,24% so voi nam 2016.

Bai gidng B&o hiém
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! I.3. Thuc trang, xu hwéng phat trién ciia BHNT

< Xu hwéng phéat trién BHNT:
= Céc doanh nghiép BH tiép tuc thuc hién chién lugc tai co
cau.
= Thuc hién nghiém chinh cdc van ban phap luat méi ban
hanh trong linh vuc kinh doanh BH.
= Phan d4u dat murc ting truong BHNT la 15%.

Q Great

=,
F3 ,J'f w‘él— Korea Life Insurance Eastern
<] G (g Liversy
acelife Gan bo dai lau Insurance.
Bicitone e Mson; Mol vy Cathay Life
@ M Manulife Financial
4 I P‘ ‘ For your future ]

! II. Bio hiém phi nhan tho (BHPNT)

1. Khéi niém va dic diém cia BHPNT
2. Céc san pham BHPNT

3. Thwe trang va xu hwéng phat trién caa
BHPNT

e =2

BAO HIEM

XE CO GIOI ,, Ve

# Bao hiém thiét hai vat chat xe
# Bao hiém TNDS cua chu xe co gidi d6i voi hang van chuyén trén xe
# Bao hiém TNDS bat budc clia chli xe co gidi d6i voi ngudi tha ba va hanh khach trén xe

Bai gidng B&o hiém
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I1.1. Khai niém va dic diém cia BHPNT

“* Khai niém BHPNT:

= BHPNT la qué trinh bao hiém céc rui ro doc lap voi tudi
tho cua con nguoi.
< Pic diém ciia BHPNT:
= BHPNT thuong la ngan han.

= Tinh rui ro dugc boc 16 kha rd, tinh tiét kiém khong duoc
thé hién.

= P6i tugng dugc BH c6 thé 12 tai san, trach nhiém dan sy,
hay con nguoi.

= Ra doi va phét trién som hon loai hinh BHNT.

N D |
I1.2. Cac san pham BHPNT
BAO HIEM ; ‘ h
. Hang hoa B o
L BH tai san =
# B40 hiém hang héa van chuyén noi dia Q:f?/—: ,,};\

|
BH trach nhiém
dan sw

GIAY CH

o BAO HIEM BAT BUOC TNDS
(B OHIﬁh”lﬁ’"‘ XEMO TO - XE MAY
W No¥rung Lbng. P12, QBT

505.606

BAO HIEM ¥
Hoc sinh, sinh vién i

BH con nguoi
p h | n h én th (.) 840 hém todn i B s, s i

» Bao hiém tai nan hoc sinh 24 gk
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I1.2. Céc sin pham BHPNT

[ BH tai san ]

DPoi twong dwoe BH: cic loai tai sin, bao gdm: tai san thuc, tién,
gidy to c0 gia va cac quyén tai san.
Mot s6 loai BH tai san thong dung:

= BH vt chat xe co gidi (¥)

= BH thiét hai do gian doan kinh doanh

= BH hang héa vén chuyén

= BH thén tau, than may bay

= BH cac cong trinh xay dung, lap dat

= BH ndng nghiép

= BH tin dung va rui ro tai chinh.

N

IL.2. Céac san pham BHPNT

| BH vat chét xe co giéi |

Poi twgng dwoe BH: ban than nhing chiéc xe con gié tri va dugc
phép luu hanh trén 14nh thé québc gia.
Pham vi BH:
= Tai nan do dam va, 1at d6
= Chay, nd, gidng béo, i lut
= Mt cip toan bo xe
= Tai nan do rii ro bat ngo khéc gay ra.
Gida tri BH: = Gia trj ban ¢au — Khau hao
S6 tién BH: < Gié tri BH

Phi BH: = Ty 1¢ phi x S tién BH
[

Bai gidng B&o hiém
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I1.2. Céc sin pham BHPNT

o0) - —
n mua 1 chiec 0 10 gla rieu.
(x(+) ASUKe 1 chiéc 6 t0 g 500t'x

Sau khi dung xe dwgc 2 nam, ong A
mua BH vt chit xe co giéi. Cong ty
BH danh gia ty 1& khau hao la
10%/nam (theo phwong phap dwong

thing). Tinh sé tién BH tdi da ma

Qng ty BH c6 thé chip nhén. /

IL.2. Céac san pham BHPNT

| BH vat chét xe co giéi |

S tién boi thwong:
= TH1: Tén thét by phan

h Thiét hai Gia tri
S6 tién bdi thuong = Y. min (* thue técta -, thue te fua)
bd phan bo phan

=1 thir i thir i

= Vidu: Ong A mua BH toan b theo gié tri thuc té chiéc xe 6 t6 cia
minh [& 340 triéu. Trong thoi han BH, xe gip tai nan. Thiét hai tinh
theo chi phi stra chira 1a 110 triéu cho thén vo, 60 triéu cho dong co.
Biét ty 1& gia tri tong thanh cia than vo la 53,5%, ctia dong co la
15,5%. Tinh sé tién bdi thuong.

N
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I1.2. Céc sin pham BHPNT

| BH vat chiit xe co giéi |

S6 tién bdi thwong:

= TH2: Tén that toan b

Sb tién boi thuong = Gia tri ban dau x (1 — Tong ty 1& khau hao)

* Trong d6: Gia tri ban dau = S6 tién BH / (1 — Ty 1é khau hao
trude khi mua BH)

= Vi du: Pau nam 2000, 6ng B mua bao hiém toan bo gia tri thuc té
cho chiéc 6 t6 vai s6 tién BH 12 300 triéu, xe da sir dung 5 nam. Ngay
15/07/2000, xe gip tai nan bi ton that toan bo. Ty 1& khau hao xe la
5%/nam. Tinh s tién boi thuong.

IL.2. Céac san pham BHPNT

[ BH trach nhiém dan sw ]

DPéi twong dwoe BH: quyén loi dan su cia nguoi thir 3 bi ton hai
khi nguoi mua BH vi pham nghia vu déan sy cia minh.
Mt s6 loai BH trach nhiém dan sw thong dung:
= BHTNDS ngoai hop dong
* BHTNDS cua chu xe co gidi
* BHTNDS cua chu vat nudi
» BH trach nhiém cong cong

= BHTNDS trong hop dong

* BH trach nhiém cua chu sir dung lao dong
« BH tréch nhiém san phdm
« BH trach nhiém nghé nghiép

I
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I1.2. Céc sin pham BHPNT

[ BH tréch nhi¢m dan sy |

Phwong phap x4c dinh sb tién bdi thuong:
= X&c dinh trach nhiém bdi thuong ctia ngudi duge BH dbi véi bén
thir 3 (ky hiéu 1a A), can cir vao mirc do 16i cua nguoi duge BH
va thiét hai cua bén thir 3.
= Ddi chiéu voi mire trach nhiém ciia hop dong BH (ky hiéu 1a B).

= Xéc dinh s tién boi thudng:

« A <B: s tién bdi thuong = A

« A>B: sd tién bdi thuong = B

IL.2. Céac san pham BHPNT

Ong A mua xe hoi vao dau thang 04/2006. Pén rm
15/07/2007, 6ng A mua BH vt chét xe véi sb tién 314,5
triéu. Cong ty BH xac dinh ty 1é khiu hao xe la 12%/nim
(phwong phap dwong thing). Ngay 10/12/2007, xe éng A
dung phai xe tai cia dng B lam xe 6ng A hw héng 40% gia
tri xe. Theo bién ban xac dinh cia cong an, 15i cia ong A
12 20% va 16i ciia xe tai la 80%. Xe tai dd mua BH trach
nhiém véi s6 tién 12 40 triéu dong. Yéu cau :

a. Xac dinh gia tri xe ban dau.

b. Xéc dinh gi4 trj thyc té cua xe khi gip tai nan.
. XAc dinh gi4 trj thiét hai thuc té cta xe.

d. Xac dinh s6 tién cong ty BH ctia 6ng B phai chi tra. -
e. Xéc dinh s6 tién cong ty BH ciia dng A thuc sy bo ra.
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! I1.2. Céc sin pham BHPNT

[ BH con ngwoi phi nhan the ]

< Pic diém:

= Hau qua cta nhitng rii ro mang tinh chét thiét hai, vi riii ro BH ¢
day la tai nan, bénh tat, 6m dau, thai san lién quan dén than thé va
suc khoe con nguoi.

= Nguoi duoc BH thudng duge quy dinh trong mot khoang tudi cu
thé nao do.

= BH con ngudi phi nhan tho thuong 1a ngan han.

= Cé&c nghiép vu BH con ngudi phi nhan tho thudng dugc trién khai

két hop véi cac nghiép vu BH khac trong ciing mot hop dong BH.

N

! IL.2. Céc sin phim BHPNT

[ BH con ngwoi phi nhan the ]

<+ Mot s6 san pham BH con nguwdi phi nhan the:
= BH ém dau va tai nan than thé (*)
= BHtro cép nam vién va phan thuat (*)

= BH tai nan con ngudi 24/24

BH tai nan hanh khach
= BH hoc sinh.

Bai gidng B&o hiém
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I1.2. Céc sin pham BHPNT

[ BH 6m dau & tai nan than thé ]

Poi twong dwge BH: con nguoi. Tai Viét Nam, do tudi BH phd
bién 12 16 — 60 tudi.
Pham Vi BH: ngudi duoc BH bi ém dau, tai nan gay chét hoic
thuong tét, ngoai trir

= Tai nan do vi pham phép luat

= Hanh dong ¢ ¥ gy tai nan hoic tir vong

= Bi anh hudng cua bia, regu, ma tdy, chat kich thich

= Ngo doc thirc an, dd udng

= Diéu tri hodc sir dung thudc khdng theo chi dinh

= DPong dat, nui lira, nhiém phong xa

N

IL.2. Céac san pham BHPNT

[ BH 6m dau & tai nan than thé ]

S6 tién BH va phi BH:
= Co6 nhiéu mirc tién BH khac nhau do cong ty BH quy dinh.

= Phi BH: phu thudc vao s tién BH va cac yéu té lién quan dén su
kién BH.
Chi tra BH:
= Tréach nhiém BH nam trong gi6i han cua s tién BH.
= Cong ty BH chi tra toan by 100% sb tién BH khi nguoi duge BH
tir vong. Néu khong, sb tién chi tra cin ctr vao ty 18 va mic do
thuong tét thuc té.

= Thuong ¢ quy dinh v& mirc mién thudng.

N
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I1.2. Céc sin pham BHPNT

[BH tro’ cAp nam vién va phiu thuéjt]

Poi twong BH: con nguoi trong do tudi nhét dinh.
Pham vi BH:
= Om dau, bénh tat, thuong tat, thai san phai nam vién, phau thuat.
= Chét trong qué trinh nam vién, phiu thuat
S tién BH va phi BH:
= C6 nhiéu mirc BH khac nhau.
= Phi BH: phu thudc vao sé tién BH, va cac yéu t nhu: do tudi,
gi6i tinh, tinh trang strc khoe, pham vi BH, ...

Chi tra BH: duoc thyc hién theo nguyén tic bdi thudng.

N

IL.2. Céac san pham BHPNT

Trinh bay sw giong nhau va

khac nhau cia BH nhan tho va

\BH phi nhan tho. )
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I1.3. Thuc trang, xu hwéng phat trién cia BHPNT

“* Thue trang hoat dong BHPNT:

Thi phan doanh thu phi bao hiém nam 2017

mEBio Vigt
aPvl
mBdo Minh
aPTI
mPjico
mkhéc

I1.3. Thye trang, xu hwéng phat trién ciia BHPNT

“* Thue trang hoat dong BHPNT:
Doanh thu phi bao hiém géc theo nghiép vu giai doan 2016 - 2017
Donvi: Ty déng
Bl i bdo anh | 35
B hidm réing nghigp | ﬁ
sdonén st ki oo | 21
Bioidm tindung v i o b chirh | a0
B0 tidm frach nhigm '. gﬁ‘
Bi&0 hidm than tauva THDS chi tau '_ 2;_;_“;?2
B hiém chay, nd '-:zﬂ wNEm 2017
cionényacosor "
B iém g kicny [k ot '
Bi&a hiém héng hodvén chuydn - 2122;? .
Bao hidm téi sén va bio riém thiéthe DD
Bhoridn st T 1225 ]
! : lﬂ;}ﬂ l.ﬂ"ﬂﬂ ﬁ.ﬂ;.'H] 8.[?‘0[' lﬂ.[;‘ﬂﬂ li‘_igl[H] MM
N |
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I1.3. Thue trang, xu hwéng phat trién cia BHPNT

Thue trang hoat dong BHPNT:

= Niam 2017, doanh thu phi bao hiém phi nhéan tho dat 41.594 ty ddng, ting
12,83% so v&i ndm 2016. Phin 16n thi phin doanh thu phi bao hiém tap
trung vao 5 doanh nghiép hang dau gdm: Bao Viét (19,36%), PVI (16,08%),
Béo Minh (8,16%), PTI (7,71%), Pjico (6,28%). 25 doanh nghiép bao hiém
phi nhan tho, chi nhanh phi nhan tho nudc ngodi tai Viét Nam con lai chiém
42,41% thi phan doanh thu phi.

= Niam 2017, nghiép vu bao hiém xe co giéi chiém ty trong 16n nhat (32%),
tiép dén 1a bao hiém suc khoé (29,39%); bio hiém tai san va thiét hai
(14,39%), bao hiém chay nd (7,85%), bao hiém hang hod vin chuyén
(5,63%), bao hiém than tau va TNDS chu tau (5,51%); bao hiém trach nhiém
(2,25%), bao hiém hang khong (1,68%). Mot sb nghiép vu bao hiém van
chiém ty trong thip nhu bao hiém thiét hai kinh doanh (0,61%), bao hiém tin
dung Va rui ro tai chinh (0,53%), bao hiém ndng nghiép (0,11%), bao hiém
bao lanh (0,06%).

N

I1.3. Thye trang, xu huéng phat trién cia BHPNT

Thue trang hoat dong BHPNT:

= S tién thuc bdi thuong bao hiém gdc nim 2017 14 15.957
ty dong, trong do6 sd tién boi thuong bao hiém thudc trach
nhiém giir lai 1a 12.139 ty dong, gop phan d& phong, khic
phuc va han ché t6n that cho cac ddi tuong tham gia bao
hiém, giam nhe ganh ning cho ngan sach nha nudc.

= Téng du phong nghiép vu bao hiém phi nhan tho niam 2017
tang 7,76% so v&i nam 2016, tir 18.473 ty dong lén 19.907
ty dong.
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I1.3. Thue trang, xu hwéng phat trién cia BHPNT

Xu hwéng phat trién BHPNT:

= Pa dang hda va phét trién manh c4c san pham BHPNT thi phan
thip truée day, nhu: bao hiém nha tu nhan, bao hiém mét cip hay
chay nd xe may, bao hiém du lich, bao hiém trach nhiém (bac si,
luét su, gidm déc), bao hiém doanh nghiép. ..

= CUng v6i viéc quang ba nhimg san pham thich tng véi tinh hinh
méi, cac doanh nghiép bao hiém phi nhan tho ciing can chuan bj
ngudn nhan lyc va bd may t6 chirc dé phéat trién bao hiém néng

nghiép va bao hiém tin dung xuat khau sau thoi gian thi diém
(ndm 2014), bao hiém nha may dién hat nhan, bao hiém tau dién
ngam va dudng sit trén cao. -

| |
Pai hoc Ngan hang TP.HCM Mon hoc: Bao hiém
Khoa Tai chinh

Chuong 3
Tham dinh bio hiém va

dinh phi bao hiém
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Noi dung chwong 3

Tham dinh bio hiém
Tinh phi san pham bao hi¢m
Cac phwong phap trich 1ap dw phong trong bao

hiem

I. Tham dinh bao hiém

Khéi niém tham dinh bao hiém
Nguyén tic tham dinh bao hiém

Quy trinh thim dinh bao hiém

QO\’.

—_—
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! I.1. Khai niém thim dinh bao hiém

< Khai niém tham dinh bao hiém:
= Tham dinh bao hiém 13 nghiép vu xem xét kha ning
dugc bao hiém cua khach hang tir cac thong tin trén hd
s0 yéu ciu bao hiém va nhimg gidy to kém theo do
khach hang cung cap. Tham dinh vién s& c6 quyét dinh

cudi cuing 1 chap thuan hay tir chdi bao hiém.

! I.2. Nguyén tic thim dinh bao hiém

< Nguyén tic thim dinh bao hiém:
= Chi chap nhan bao hiém cho nhimng rui ro ma khach
hang chua hé biét trudc.

= Bam sat nguyén tic trung thuc tuyét ddi va quyén loi

5

duoc bao hiém.

Y/,

.
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ThS. Huynh Quéc Khiém

! I.3. Quy trinh thim dinh béo hiém

< Quy trinh tham dinh béo hiém:

Pai ly BH nhan
hé so tir khach
hang

Khach hang dién
ho so yéu cau BH

3) Tir chéi BH
-

Cong ty BH thong bao dén khach hang A
1) Chép nhén BH
= Theo phi chuan
= C6 tang phi
2) Tam hodn BH

Trung tam dich vu
tiép nhan ho so tir
dai ly

Phong thim dinh
tién hanh thAm
dinh

N

! II. Tinh phi san pham béo hiém

1. Tinh phi san phAm BHNT
2. Tinh phi sain phAm BHPNT
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! II. Tinh phi sian pham béo hiém

*“» Khai ni¢m:
= Tinh phi san phdam BH (dinh phi BH, dinh gia BH) la viéc
doanh nghiép BH xéc dinh gia ban cia san pham trude khi
cung cap ra thi truong.
“* Ngwoi tinh phi:
= Viéc tinh phi BH dugc thuc hién boi cadc dinh phi vién
(nhitng nguoi chuyén lam cbng viéc tinh todn va dua ra mic
phi cho tirng san pham cu thé).

< Poi v6i cac nghiép vu BH bit buc:

= Muc phi BH do Nha nudce quy dinh.

N

! IL. Tinh phi san phim béo hiém

[ NGUYEN TAC THAN TRONG ]

[ NGUYEN TAC CAN BANG ]

Bai gidng B&o hiém
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! IL.1. Tinh phi san pham BHNT

< Nguyén tic tinh phi BHNT:

= Phi BH duoc x&c dinh sao cho tit ca cac khoan thu trong
tuong lai phai dii dé trang trai cho cac khoan chi phi va cac
khoan tién BH, dong thoi mang lai loi nhuan hop ly cho
cong ty.

= Phi BH phai dugc tinh toan dya trén nhitng co s& khoa hoc.

= Qué trinh dinh phi phai dya vao mét s6 gia dinh.

= Phi BHNT con phai dam bao yéu té canh tranh.

‘ N\ _
Phan s¢€ thanh = Chi phi cho cac
toan cho khach hgp dong méi
hang khi xay ra + = Chi phi thu phi
‘A BH
su kién BH. Chi ohf auin IV
= Chi phi quan ly
\ / \- Chi phi khéac /
Phi rong L
(Net Premium) Phu phi
' T— |
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IL.1. Tinh phi san pham BHNT

[ CA4c yéu to anh hwéng dén cac bd phan phi ]

Phi rong: CAc yéu t6 danh gia rii ro: Do tudi, Voc
. dang & tinh trang co thé, Nghé nghiép, Pao
= SO tien BH dtrc & thoi quen, Lich sir ¢4 nhan, Lich sir
e - gia dinh.
= Thoi gian BH
Dinh lrgng rii ro: Phuong phap diém sb

. , N
M d(-) i ro 75 diém 125 diém 500 diém

|
RRthip RRtieu  RRdusi  Khongchip
chuén tiéu chudn nhan BH

Phu phi:
= Chinh séch kinh doanh cua cong ty BH

= MOi truong vi mo

N

IL.1. Tinh phi san pham BHNT

[ Phi rong ]
Céc gia dinh dwgc ap dung khi tinh phi rong:

= Ty I tir vong dugc xac dinh.

= Céch tinh tudi phd hop voi tudi cua bang ty 18 ty vong.

= L4&i suét tai dau tu la x&c dinh.

= Tién BH tir vong tra vao cudi nam.

= Hop ddng cham dirt khi ngudi duoc BH chét, hoic man ky.
Phan leai phi rong theo phwong thire déong phi:

= Phi rong déng mét 1an (Net Single Premium — NSP)

= Phi rong déng dinh ky (Net Level Premium — NLP)

N
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! IL.1. Tinh phi san pham BHNT

[ Phirong-NSP |

<» Vi du: Tinh phi rong cho hgp dong BH tir ky 5 nim véi

nhirng thong tin sau day:

Do tudi tham gia: 40 tudi

S6 lwong nguoi tham gia: 10.000 nguoi

S6 tién BH: 10 triéu dong/nguoi (thanh todn vao cubi mdi
nam xay ra tir vong)

L&i suat dau tu du kién: 10%/niim

Phi BH dugc khach hang déng 1 1an duy nhit.

N

! IL1. Tinh phi san phAim BHNT

[ Phi rong - NSP ]

<+ Mt s6 Ky hiéu dung trong cac cong thire:

NSP: phi rong dong mét 1an

S: s6 tién BH thanh toan cho mét hop dong
L,: s6 nguoi sdng vao dau nam thir k

Dy s6 ngudi chét trong nam thir k

n: thoi han BH

r: 13i suat du tu dy kién

A: gia tri cia mot nién kim

t: 6 ndm tra chdm cua nién kim

N
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! IL.1. Tinh phi san pham BHNT

[ Phirong-NSP | m: khoing |

| cach tir do |

“BHtrky:  \op  _S 5 Dy | wdibdtdiu |
Tuky = Z k 7 ;

|_1 = (1+ r) tham gia BH |

“» BHNT tron doi: s&™ DT
NSI:)TronDoi = _Z X K
L, = (1+71)
< BH sinh ky thuan tay: s L
NSP, =— i
SinhKyThuan T uy |—1 (1+ r)n

<* BHNT hdn hop:

NSPNhanThoHorh-lop = NSI:)TuKy + I\ISPSinhKyThuanTuy

L dén 99 éi.

! IL1. Tinh phi san phAim BHNT

[ Phi rong - NSP ]
< Nién kim nhan tho tra cui méi ky:

NSP Ay L

NienKimCuoiKy — f (1+ r)k
1 k=1

< Nién kim nhan tho tra diu méi ky:
n

A L
NSI:)NienKimDale = L .kz 1l, (1+ rk)k_l
1 k=

+» Nién kim tra cham:

Ad L
NSPy;. =y ket
NienKimT r&fCham I—1 ; (1+ r)k+t

Bai gidng B&o hiém
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Pai hoc Ngan hang TP.HCM

IL.1. Tinh phi san pham BHNT

[ Phirong-NLP |

Cac bwdce tinh toan cian ban:

= Goi s6 phi dinh ky can tinh 13 NLP (triéu/ngudi/nam)
= Xac dinh s6 phi BH can phai déng ¢ cac nam. Luu Y mot sb
diém sau:
« Phi BH chi duoc dong bai nhitng ngudi con sdng.
« Phi BH dugc dong ngay dau mdi ky.
= Tinh tong hién gia cac khoan phi BH.
= X&c dinh NLP, dya trén nguyén tic: Tong hién gia cac

khoan thanh todn = Tdng hién gia cac khoan phi BH.

N

IL.1. Tinh phi san pham BHNT

[ Phirong-NLP |
M&éi quan hé giita NSP va NLP ciia hop ddng tir ky:

N an ti Téng hién gia cac —_ Téng hién gia cac
uyen tac: —
guy khoan phi BH dinh ky khoan phéi thanh toan

1 NLP.L _ n. SD
<=> Z k—kl - Z . k
o (L+7T) o (1+71)
<=> NLP = NSP.L,
n Lk
o L+ r)k_l

Bai gidng B&o hiém
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Pai hoc Ngan hang TP.HCM

ThS. Huynh Quéc Khiém

IL.1. Tinh phi san pham BHNT

Cho bang s6 liéu tir vong nhu sau: \

Tudi | S6séng | S6chét | Tudi | S6séng | S6 chét
40 97.550 92 44 167
41 102 45 207
42 117 46 262
43 137 47 317

Yéu cau : Tinh NSP va NLP cho mét hop dong bao hiém

ttr ky, thoi han ctia hop dong 13 6 nam bét dau vao nam 42

tudi, i sudt ky thuat 1a 3,5%/nam, tir vong xdy ra vao

cudi ndm, so tién bao hiém la 150 triéu dong.

IL.1. Tinh phi sin pham BHNT

Cho bang sb liéu tir vong nhu sau: \

Tudi | Ty 1¢ chét | Tubi | Ty1¢ chét | Tudi | Ty 1 chét

60 0,020 62 0,023 64 0,044

61 0,022 63 0,035 65 0,052

S6 nguoi tham gia 1.000, STBH = 5 triéu, i suat ky thuat
5%, thoi han BH 12 5 nam bt dau vao nam 60 tudi. Tinh
phi thuan cho céc trudng hop sau:

a) NSP va NLP cho hgp dong sinh ky

b) NSP va NLP cho hop dong tir ky

QNSP va NLP cho hop ddng hdn hop /

Bai gidng B&o hiém
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ThS. Huynh Quéc Khiém

! IL.1. Tinh phi san pham BHNT

[ Phi toan phan

)

«» CONng thire : Phi toan phan = Phi rong + Phu phi

< TH1: BHNT thu phi mét lan

= Phuy phi = Chi phi hop dong méi + Chi phi quan Iy hop dong

< TH2: BHNT thu phi nhiéu lin

= Phy phi = Chi phi hop ddng méi + Chi phi thu phi + Chi

phi quan Iy hop dong

N

! IL1. Tinh phi san phAim BHNT

a0
()

Cho bang s6 liéu tir vong nhu sau:

~

Tudi | Ty 16 chét | Tubi | Ty 18 chét | Tudi | Ty 1é chét
50 0,00700 52 0,00833 | 54 0,01001
51 0,00763 53 0,00913 | 55 0,01096

S6 nguoi tham gia 2.579, STBH = 250 triéu, l4i suat k§
thuat 2,75%, thoi han BH 1a 6 nam bat dau vao nam 50
tudi. Tinh phi toan phan cho hop dong bao hiém hdn hop

thu phi dinh ky mdi 2 nim mot lan, biét rang phu phi

@l‘n 6,5% phi toan phin.

/
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I1.2. Tinh phi sin pham BHPNT

Céng thirec chung: P =f+d
= Trong do:

« P: phi toan phan

« f: phi thuan

« d: phu phf (thuong dugc quy dinh bing mot ty 1& phan trim
trén phi toan phan)

= Xét cdng thirc tinh phi thuan (f) cho 3 truong hop sau:
« TH1: BH vt chat xe co gidi

» TH2: BHTNDS cua chu Xe co gidi voi nguodi tha 3
» TH3: BH tai nan con nguoi 24/24 T

N

IL.2. Tinh phi san pham BHPNT

[ Phi thuian BH vt chat xe co gi6i ]

Cong thire: n
>'S.T,
i=1

f ==
2.C
i=
= Trong do:

« S;: 56 vu tai nan xay ra trong nam thi i

+ T;: thiét hai binh qun mét vu trong nam thi i
* C: s6 xe hoat dong thyuc té trong nam thir i
* n: s6 nam théng ké sb liéu dé tinh phi

I
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! I1.2. Tinh phi sin pham BHPNT

[Phl’ thuan BHTNDS ciia chii Xe co giéi véi ngudi thir 3]

%+ Cong thirc:

= Trong do:

« S;: s vu tai nan c6 phét sinh TNDS ciia chu xe xay ra ¢ nam thir i

* T;: thiét hai binh quan mét vu tai nan phat sinh TNDS ¢ nam thr i
+ C;: s6 xe tham gia BHTNDS 6 nam thi i

+ n: s6 ndm thong ké sb liéu dé tinh phi

N

! I1.2. Tinh phi sin phim BHPNT

a0
()

Tinh phi bao hiém trach nhiém dan su cho mdi dau xe (&
phu phi chiém 20% phi toan phan) véi s6 liéu thong ké nhu

sau :
Nam S6 xe hoat S6 vu tai nan | Thiét hai binh
dong (xe) (vu) quan (triéu)
1 1.000.000 11.400 7,5
2 1.100.000 10.600 7,8
3 1.200.000 11.900 7,9
4 1.300.000 13.000 8,7
Q 1.400.000 13.700 9,2 / |
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I1.2. Tinh phi sin phim BHPNT

[ Phi thuan BH tai nan con nguoi 24/24]

+» COng thire:

= Trong do:

+ C;: s tién chi tra cho nguoi bi tai nan & sau d6 chét & nam i

« T, s6 tién chi tra cho nhitng ngudi bi tai nan thwong tat nam i
+ L;: s6 nguoi tham gia BH tai nan con nguoi 24/24 nam i
+ n: s6 nam thong ké s6 lidu dé tinh phi

— i m—

II1. Cac phwong phap trich 1ap dw phong béo hiém

1. Khéi niém dw phong bao hiém
2. Céac phwong phap trich 1ap dw phong bao

hiém

INSURANCE
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II1.1. Cac phwong phap trich 1ap du phong bao hiém

Khéi niém:

= Du phong nghiép vu BH 1a khoan tién ma doanh nghiép BH
phai trich 1ap nham muc dich thanh toan cho nhiing trach
nhiém BH da dugc x&c dinh trude va phat sinh tir cac hop
ddng BH da giao két.

= Dy phong nghiép vu phai dugc trich 1ap riéng cho tung
nghiép vu BH va phai tuong tng voi phan trach nhiém cia
doanh nghiép BH.

= B6 Tai chinh quy dinh cu thé vé& muc trich 1ap, phuong phép
trich lap du phong nghiép vu ddi voi ting nghiép vu BH. -

I11.2. Cac phwong phap trich 1ap dw phong bio hiém

Cac phuwong phép trich 1ap dw phong:
= Du phong nghiép vu BHPNT
 Du phong phi chua dugce hudng
« Dy phong bdi thuong
« Dy phong c4c dao dong 16n vé ton that
= Duw phong nghiép vu BHNT

* Du phong toan hoc

* Du phong phi chua dugce hudng

« Dy phong bdi thudng mmlmm“s

» Du phong chia lai

« Dy phong dam bao can déi I
[
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111.2. Cac phwong phap trich 1ap du phong bio hiém

BHPNT
[ Duw phong phi chwa duwgec hwéng ]

Phuong phap 1: Trich lap theo ty 18 % cia tong phi BH
= Pdi véi nghiép vu bao hiém hang hoa van chuyén bang
dudng bd, dudng bién, dwong song, dwong sit va dudng
khong: bang 25% ciia tong phi bao hiém giir lai thuéc nim
tai chinh cta nghiép vu bao hiém nay.

= Poi véi cac nghiép vu bao hiém khéc: bang 50% cua tong

phi bao hiém giit lai thudc nam tai chinh cua cac nghiép vu

bao hiém nay.

I11.2. Cac phwong phap trich 1ap dw phong bio hiém

BHPNT
[ Duw phong phi chwa duwgc huwéng ]

Phuong phap 2: Trich lap theo hé s6
= Phuwong phap 1/24: Céc khoan phi thu trong thang gia thiét
déu duoc tinh vao ngay 15 cua thang. 15 so véi 360 ngay

trong nam la 1/24.
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Pai hoc Ngan hang TP.HCM ThS. Huynh Quéc Khiém

! 111.2. Cac phwong phap trich 1ap dw phong béo hiém

Tinh dw phong phi chwa dwec hu’6'®

theo phwong phap 1/24 tai thoi diém
31/12 cho mot HD BHPNT thoi han
mot nam, bit dau co hiéu lwe vao ngay

22/08, phi BH da thu mét 1an 12 30 triéu

o y

111.2. Cac phwong phap trich 1ip dw phong béo hiém

BHPNT
[ Duw phong phi chwa duwgc huwéng ]

** Phwong phap 3: Trich 1ap theo tirng ngay

= Phuong phap nay c6 thé duoc ap dung dé tinh dy phong phi
chua duge huong ddi voi hgp dong bao hiém thude moi thoi

han theo cdng thuc tong quét sau:

, U S6 ngay BH con
* ;
J Phi BH gitr lai J [ lai cua hop dong J

chua dugc hudng

[ Du phong phi

[ Téng s6 ngay BH ctia hop dong J -
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111.2. Cac phwong phap trich 1ap du phong bio hiém

BHPNT ) .. )
Du phong boi thudng
Dy phong bdi thuong
I
[ 1
Trich 1ap theo hd so yéu Trich 1ap du phong theo hé
cau doi bdi thuong sO phat sinh bdi thuong

Du phong bdi thuong cho cac yéu cau doi boi thuong
chua dugc giai quyét

Du phong bdi thudng cho céc ton that da phat sinh thudc
trach nhiém bao hiém nhung chwa thong béo hodc chwa
yéu cau doi bdi thudong

I11.2. Cac phwong phap trich 1ap dw phong bio hiém

BHPNT Y , y A y A 4R A
[ Duw phong phi cho cac dao dong lom vé ton that ]

Dy phong boi thuong cho cac dao dong 1on vé ton that
dugc trich 1ap hang nam cho dén khi khoan du phong nay
bang 100% phi thyc giit lai trong nam tai chinh cua doanh
nghiép bao hiém.

Mtc trich 1ap hang nam dugc ap dung theo ty 1é tir 3%

dén 5% phi thuc giit lai.

Bai gidng B&o hiém
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ThS. Huynh Quéc Khiém

I11.2. Cac phwong phap trich 1ip dw phong béo hiém

BHPNT
Tong dv phong nghiép vu béo hiém phi nhan tho giai doan 2013 - 2017
BoniTjding
Du phang nghiép vu Nim2013 ~ Nam2014 | Nim2015 | Nam2016 | Nam2017
D¢ phng phi 179 8963 10.758 12631 13320
D phing g W 3| | 4| s
D phang dao dang lon 907 1121 134 1508 1516
Tng cing R R A L AR L

111.2. Cac phwong phap trich 1ip dw phong béo hiém

BHNT

Duw phong toan hoc

)

“» Phwong phap tinh dw phong:

= PP qua khir: Dy phong phi = Gi4 tri tich 1y cua phi rong

da thu — Gid tri tich ity cua s6 tién BH da tra

= PP twong lai: Dy phong phi = Hién gia cta sb tién BH phai
tra trong tuong lai — Hién gi& cua phi rong sé thu trong

tuong lai

% Laru y:

= Dy phong toan hoc duoc coi 1a bang 0 trong trudng hop tinh
theo phuong phap va co so néu trén cho ra két qua 1a s6 am.

N
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ThS. Huynh Quéc Khiém

111.2. Cac phwong phap trich 1ap dw phong béo hiém

o Cho bang sb liéu tir vong nhu sau:

~

Tudi S6 sbng | S6 chét Tudi S6 sbng | SO chét
30 97.935 90 34 138
31 95 35 158
32 105 36 183
33 121 37 207

Vao cudi ndm, so tién bao hiém la 50 triéu dong.

Yéu cau : Tinh du phong toan hoc & nam thtr 3 cho mot
hop ddng bao hiém tir ky, thoi han 1 5 nim bat dau vao

nam 32 tudi, l4i sudt k¥ thuat 1a 6%/nam, tir vong xay ra

|

111.2. Cac phwong phap trich 1ip dw phong béo hiém

Cho bang s6 lidu tir vong nhu sau:

\

Do tudi | S6 song tl;'r\}’/,olsg Do tudi | SO séng tlg\j;(:ﬁg
40 10.000 | 0,00315 44 0,00437
41 0,00342 45 0,00473
42 0,00371 46 0,00512
43 0,00403 47 0,00553

phi hing nam.

Cho biét: thoi han HP 14 5 nam, bit dau tir ndm 42 tudi, 13i suit
k§ thuat 1a 3%, STBH = 10 triéu.

Hay v& db thi thé hién cac khoan du phong toan hoc tir nam thi

\1dén nam thir 5, biét ring day 12 hop ddng bao hiém tir ky dop

|
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111.2. Cac phwong phap trich 1ap dw phong béo hiém

BHNT
[ Du phong chia lai ]

< Nguyén tic tinh dw phong:

é N\ Gia tri tich Iy
Téng 13 cong cua 1ai da cong

he bd chia cho chu b chia cho chil
Duhp |0~r_1g = | hop ddne tron + hop dong trong
chia fai op & g cac nam tai chinh

nam tai chinh ,
trudc nhung chua

\ J \ chi tra /

111.2. Cac phwong phap trich 1ip dw phong béo hiém

BHNT .
[ Du phong dam bao can doi ]

< Nguyén tic tinh dw phong:
= Pugc trich 1ap hang nam cho dén khi khoan du phong
nay bang 5% phi bao hiém thu dugc trong nim tai
chinh cua doanh nghiép bao hiém.

= Miic trich 1ap hang nam 1a 1% tir loi nhudn trudce thué

ctia doanh nghiép bao hiém.
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Pai hoc Ngan hang TP.HCM

ThS. Huynh Quéc Khiém

111.2. Cac phwong phap trich 1ap dw phong béo hiém

BHNT
Dy phong nghiép vu giai doan 2016-2017 Pp—
Du phong nghiép vy ) Téng du phong )
Dy phong nghiép vu trich trong nim Jﬂglg nghigp vu u!-,:,ﬁg
2016 2017 2016 2017
D phang todn hoc 23282 39.396 69% | 112402 | 151.798 3%
Du phang phi chira durot hudng 252 212 -16% 1010 | 122 2%
D phang chia & 9% 692 603% | 13513 | 14205 5%
Dee phong bdi thing 167 ) | 4% | 8B | 1109 |  28%
D phang dam bdo can doi 38 2 -33% 255 il 10%
Due phong bao dém i sué cam két 1 3 | 60.018% 4 T e
Téng 23.839 .29 73% | 128.081 | 169.341 3% ]
I _ TN
|1 ™
Pai hoc Ngan hang TP.HCM Mon hoc: Béo hiém

Khoa Tai chinh

Chuong 4

Giam dinh ton that va

gidi quyét quyén loi bao hiém

H
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Pai hoc Ngan hang TP.HCM ThS. Huynh Quéc Khiém

NOi dung chwong 4

|.  Giam dinh ton that

I1. Giai quyét quyén lgi biao hiém

I. Giam dinh ton that

1. Khai niém giam dinh ton that
2. Yéu cau d6i véi giam dinh ton that

3. Quy trinh giam dinh ton that

=95

H TSN
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I.1. Khai niém giam dinh ton that

= Giam dinh ton that 1 nghiép vu doanh nghiép BH xac
dinh nguy@n nhan va mic do ton that khi xay ra sy kién
BH.

= Chi phi giam dinh t6n that cho doanh nghiép BH chiu.

= Néu cac bén khdng théng nhat vé nguyén nhan va mirc
do ton that thi c6 thé trung cau giam dinh vién doc lap.

= Néu cac bén khong théng nhat viéc trung cau giam
dinh vién doc 1ap yéu cau Toa an noi xay ra ton that
hoac noi cu trd cua ngudi duge BH chi dinh giam dinh
vién doc lap.

N

I.2. Yéu cau doi véi giam dinh ton that

= Ghi nhan thiét hai chinh xac, kip thoi, khach quan,
trung thuec.

= P& xuét bién phap bao quan va phong ngira thiét hai
kip thoi, ding quyén han.

= Thdng tin phai dugc cung cap cho DNBH kip thoi.

Bai gidng B&o hiém
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Pai hoc Ngan hang TP.HCM

I.3. Quy trinh giam dinh ton that

Nghiép vu gidm dinh ton that:

[ Quy trinh giam dinh ton that }

Budc 1: Chuin bi giam dinh
Budc 2: Tién hanh giam dinh

Budc 3: Lap bién ban giam dinh

®
oY
%

I.3. Quy trinh giam dinh ton that

Nghiép vu gidm dinh ton that:

[ Budc 1: Chuin bi giam dinh }

Gidy to can thiét:
— Pon bao hiém/Gidy yéu cau bao hiém;
— Bang ké chi tiét cac loai tai san duoc bao hiém;
— Gidy ra vién/Hoa don chimg tir stra chita, thay thé;...
Hién trwdong giam dinh:
— Théng nhat thoi gian, dia diém giam dinh;
— MOoi céc bén c6 lién quan: cong an, chinh quyén, bac si, nha
chuyén mon,....

N
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I.3. Quy trinh giam dinh ton that

Nghiép vu gidm dinh ton that:

[ Budc 2: Tién hanh giam dinh }

Kiém tra lai di twong giam dinh,

Phan loai ton thét,

Xac dinh mirc d6 ton that/Ty 16 thuong tat, bénh tat,
Nguyén nhan ton that,

Tén that cta nguoi thir 3 (néu co),

Mirc d6 16i ctia cac bén,

Cac chi phi cé lién quan, ...

N

I.3. Quy trinh giam dinh ton that

Nghiép vu gidm dinh ton that:

[ Budc 3: Lap bién ban giam dinh }

Bién ban gidm dinh 1a co s¢ dé xét duyét boi thudng hodc chi
tra bao hiém va khiéu nai nguoi thi ba,

Thong thuong duge 1ap tai hién truong va cd chir ky cua cac
bén lién quan,...

Bién ban chi cip cho nguoi c6 yéu cau giam dinh, khong duoc

tiét 16 khi chwa c6 yéu cau cia DNBH.

N
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II. Giai quyét quyén lgi bao hiém

Thoi han giai quyét quyén loi bao hiém
Giai quyét quyén loi bao hiém phi nhan tho

Giai quyét quyén loi bao hiém nhan tho

el

IL.1. Thoi han giai quyét quyén lgi bao hiém

Giai quyét quyén loi bio hiém: 12 khau cubi cing trong

toan bo quy trinh nghiép vu bao hiém.

Thoi han yéu cau tra tién bao hiém hoic bdi thwong:
theo hop dong bao hiém 14 mot nam, ké tir ngay xay ra sy
kién bao hiém.

Thoi han tra tién bao hiém hoic bdi thuwong: trong thoi
han 15 ngay, ké tir ngdy nhan duoc diy du hd so hop 18
hodc hodc bdi thudng theo thoi han da thoa thuan trong

hop dong bao hiém.

N
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! I1.2. Giai quyét quyén lgi BHPNT

<> Nghiép vu boi thuong:

[ Quy trinh boi thwong ]

Budc 1: Mé ho so khach hang
Budc 2: Xac dinh sb tién

Budc 3: Thong bao bdi thuwong, chi tra

Budc 4: Truy doi

! I1.2. Giai quyét quyén loi BHPNT

<> Nghiép vu boi thuong:

[ Budc 1: Mé ho so khach hang ]

= Puoc tién hanh sau khi da c6 Bién ban gidm dinh ton thét,
= Kiém tra, d6i chiéu théng tin voi Ban ké khai ton thét,

= Thong béo dén khach hang dé hoan thién hd so boi thuong

(néu can).
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! I1.2. Giai quyét quyén lgi BHPNT

<> Nghiép vu boi thuong:

[ Budc 2: Xac dinh sb tién ]

= Pugc tién hanh sau khi da c6 Hd so bdi thudng cua KH,
= Tinh toan s tién bdi thuong trén co so:
v Bién ban giam dinh t6n that va Ban ké khai ton thit,

v Diéu khoan, diéu kién ciia hop dong (S6 tién bao hiém, Pham vi

bao hiém, Cac ché d6 dam bao bao hiém,...)
v Bang theo ddi s phi bao hiém dé nop, S tién vay trén HD,

v Thyec té chi tra ctia bén tha 3 (néu co),...

N

! I1.2. Giai quyét quyén loi BHPNT

<> Nghiép vu boi thuong:

[ Budc 2: Xac dinh s6 tién ]

= Céc ché do bao hiém:
1) Mién thuong
2) Boi thwong theo ty 18

3) Tra tién theo rii ro ban dau
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I1.2. Giai quyét quyén lgi BHPNT

Nghiép vu bdi thwong:

[ Budc 2: Xac dinh sb tién }

1) Mién thuong:
= Mién thuong la sé tién dau tién ma nguoi duge BH phai ty ganh
chiu khi xay ra sy ¢d thiét hai.

= Chi c6 phan thiét hai I6n hon mirc mién thudng méi dugce chi tra.

= C6 2 hinh thirc mién thuong: i Mitc b thuong = 1

Miic tdn thit — Mtrc mién thudng

« Mién thuong c6 khiu trir

o Miédn thuong khong khéu trur 4 Miic bdi thuong = M ton that ]
N

IL.2. Giai quyét quyén loi BHPNT

Nghiép vu bdi thuong:

[ Budc 2: Xac dinh s6 tién }

1) Mién thuong:
= C64 2 cach tinh khiu trir cho mién thudng ¢ khau trir:
+ Khéu trir dwong thang: khiu trir truc tiép 1 sd tién Xéac

dinh trén gi4 tri thiét hai cua timg vu ton that riéng biét.

« Khau trir gop: khiu trir theo 1 han muec téi da duoc tinh
chung cho céc ton that clng xay ra trong 1 thoi gian nhat |

dinh.
I
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I1.2. Giai quyét quyén lgi BHPNT

Nghiép vu bdi thwong:

[ Budc 2: Xac dinh sb tién }

1) Mién thuong:
= Muc dich ctia mién thuong:
« Loai trir nhimg khiéu nai c6 gia tri thap.

« Tao diéu kién giam phi BH cho ngudi dugc BH.

« Ngin chin nguy co dao dirc va tinh than tir phia nguoi

tham gia BH.

IL.2. Giai quyét quyén loi BHPNT

Nghiép vu bdi thuong:

[ Budc 2: Xac dinh s6 tién }

2) Bdi thwong theo ty 1é:
= Boi thuong cho ton that theo ty 18 gitra s6 tién BH va gia tri tai san

BH. Ap dung cho truong hop BH dudi gia va BH tring.

3) Tra tién theo rii ro ban dau:

= Viéc chi tra BH dugc can cir vao sb tién BH ma 2 bén di thoa
thuan lGc giao két hop déng BH, nha BH khong chi tra dwa vao

ton that thuc té phat sinh.

N
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I1.2. Giai quyét quyén lgi BHPNT

<> Nghiép vu boi thuong:

[ Budc 3: Thong bao boi thwong, chi tra ]

= TH1: Pbi véi bao hiém con nguoi

= Cin cif tra tién BH: thuong tét thyc t& cua ngudi duoc BH (BH tai nan), chi
phi khdm chita bénh va phuc hdi stre khoe ciia ngudi duge BH (BH stic khoe), va
thoa thuén trong hop dong BH.

= Cé&c trudomg hop khong tra tién BH: ngudi duoc BH chét do
o Tutlr
« L&i c6 Y ctia bén mua BH hay ciia nguoi thu hudng
* Bi thi hanh an t hinh.
I

I1.2. Giai quyét quyén loi BHPNT

<> Nghiép vu boi thuong:

[ Budc 3: Thong bao boi thwong, chi tra ]

= TH2: Doi véi biao hiém tai san
= Cin cwr tra tien BH: gia tri thi truong cua tai san duoc BH tai thoi diém, dia
diém xay ra tén thit va mirc do thiét han thyc té,

= Hinh thitc bdi thuomg:

 Stra chia tai san bi thiét hai
+ Thay thé tai san bj thiét hai bing tai san khac
« Tra tién bdi thuong —

+ Néu cong ty BH va ngudi mua BH khong thoa thun thi bdi thudng bang tién.
[
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I1.2. Giai quyét quyén lgi BHPNT

Nghiép vu bdi thuong:

[ Budc 4: Truy doi }

= Doanh nghiép BH truy doi nguoi the 3 trong truong
hop: lién d6i chiu trach nhiém, véi cac nha bao hiém
khéc trén thi trudng tai bao hiém.

= Doi hoi nhanh chdng, kip thoi.

11.3. Giai quyét quyén loi BHNT

Viéc giai quyét quyén lgi bao hiém nhan tho bao gdom cac

bién phép xtr Iy cy thé nhu sau:

= Hoan lai phi

Thanh toan gia tri giai wéc

Cho vay phi tw dong

Duy tri s tién bao hiém giam

Thanh toan sb tién bao hiém.
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I1.3. Giai quyét quyén loi BHNT

Hoan lai phi
Bién phép nay sir dung trong cac trwong hop:
= Khach hang mudn hity bo cam két, hodc

= Khi xay ra cac bién c6 rui ro loai trir va thoi han hiéu

Iuc ctia hop dong chua dii dé nhan gid tri giai udc.

Theo bién phap nay: Ty 1& phi bao hiém dugc hoan tra c6

thé tir 30% - 100% tlly theo timng trudng hop cu thé.

IL.3. Giai quyét quyén loi BHNT

Thanh toan gia tri gidi wéc
Gi4 tri giai wéc ciia hop ddng bao hiém 12 sé tién xéac
dinh dugc tra lai cho nguoi ndm giit hop dong vao thoi
diém hop dong bi huy bo.

Bién phap nay ap dung trong trwong hop: khach hang
huy bo hop dong trude thoi han.

Theo bién phép nay:

= Chi ¢6 nhitng hop dong ma trong d6 viéc hoan tra 1a
diéu chac chan méi duge chap nhan giai udc.

= Thoi diém giai udc thong thuong 1a hai nim sau khi
phét hanh hop dong.

N
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I1.3. Giai quyét quyén loi BHNT

Thanh toan gia trij gidi wéc
Cach tinh gia tri giai wéce: theo phuong phép di tur tich
lay (Accumulation Approach).

GTGU =GTDT, - CPGU

cudi nim

Trong do:

= GTDT
+ LAi dau tu trong nam — (Chi phi BH + Chi phi hoat

= GTDT gy nam + Phi thu dugc trong nam

cudi nam

dong)

= CPGU =ty 1¢ % trén GTDT
{

cudi ndm

IL.3. Giai quyét quyén loi BHNT

Tinh gia tri giai wéc cho hep dong BHNT t%
doi véi cic thong tin sau:

» Thoi han dong phi: 15 nam

= Gid tri hop dong: 100 tri¢u dong

= Phi rong ndp hang nam: 3.560.000 dong

= L&i suat dau tu du kién hang nam: 1,5%

= Ty 1& tr vong & 3 nam dau tién l1an luot 1a: 0,002 —
0,003 — 0,005

= Sau khi déng phi 3 nam, khach hang hiy hop dong

= Chi phi giai uwéc chiém 10% gia tri du trit cua hop
wg tai thoi diém giai woc. /
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I1.3. Giai quyét quyén loi BHNT

Cho vay phi tu dong
Bién phap nay ap dung trong truong hop:
= Khach hang khdng c6 du kha nang dong phi dung han
do gdp kho khan tam thoi veé tai chinh va,
= Thoi han hiéu luc cua hop dong ké tir khi phat hanh
phai da quy dinh (théng thuong tir 2 nam tro 1€n).
Theo bién phép nay:
= Gia tri giai woc khdng duoc tra truc tiép cho khach
hang ma duogc st dung dé thanh toan cac khoan phi
tuong lai cua hop dong.
= MOi khoan phi s& duoc nha bao hiém tu dong cho vay
khi dén han.

N

IL.3. Giai quyét quyén loi BHNT

Duy tri so tién bao hiém giam
Bién phap nay ap dung cho trwong heop: khach hang
khong c6 kha nang tiép tuc dong phi nhung van muén duy
tri hop dong cho dén khi dao han.
Theo bién phép nay:
= SO tién bao hiém giam duoc tinh toan theo dinh ky
hang nam, cin cr VAo gia tri du trir cia hgp dong.
= Gid tri du trir ciia hop dong tai thoi diém ngung déng
phi van duoc duy tri va tiép tuc tich lily cho dén khi két
thiic hop dong.
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I1.3. Giai quyét quyén loi BHNT

Thanh toan s6 tién biao hiém
Bién phap nay 4p dung trong trwong heop: xay ra su
kién dugc bao hiém.
Theo bién phép nay:
= Khach hang sé& thuc hién hanh vi yéu cau thanh toan sb
tién bao hiém.
= Cian cr VAo thoa thuan trong hop ddng, viéc thanh toan
tién bao hiém cé thé duoc thuc hién mot 1an hodc duoc
tra dan thanh nhiéu dot theo nhu cau st dung caa khach
hang.

N

Pai hoc Ngan hang TP.HCM Mon hoc: Bao hiém
Khoa Tai chinh

Chuong 5
Khai thac san pham bao hiém va

hop dong bio hiém
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ThS. Huynh Quéc Khiém

Noi dung chwong 5

Hoat dong trung gian bao hiém
Hoat dong marketing bio hiém
Hoat dong diu tw biao hiém

Hop dong bio hiém

I. Hoat dong trung gian bao hiém

Khai niém trung gian bio hiém

Cic loai hinh trung gian bao hiém

it
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I.1. Khai niém trung gian bao hiém

5.1.1. Khai niém trung gian bao hiém:
= Trung gian bao hiém [a cac chu thé dong vai trd cau
nbi dé dua san pham dich vu tir ngudi cung cap/nguoi

ban toi tay nguoi tiéu dung.

I.2. Céc loai hinh trung gian bao hiém

CA4c loai trung gian bao hiém:
Doanh nghi¢p moi giéi bao hiém: 1a doanh nghiép
thuc hién hoat dong mdi gidi bao hiém theo quy dinh
ciia Luat Kinh doanh bao hiém va cac quy dinh khac
cta phap luat c6 lién quan.
Pai |y bao hiém: 1a to chiic, ca nhan dugc DNBH uy
quyén dé dugc thuc hién hoat dong dai ly bao hiém

theo quy dinh ctia phap luat.
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I.2. Céc loai hinh trung gian bio hiém

20

Phan biét “doanh nghi€p moi gioi bao

hiem” va “dai ly bao hiém”.

II. Hoat dong marketing bao hiém

1. Hoat dong marketing bao hi¢m

2. Quy trinh marketing bio hiém
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! I1.1. Hoat ddng marketing bao hiém

< Hoat dong marketing bao hiém:

4P trong marketing

Promotion

(H0 tro ban hang)

Place
(Phan phoi)

|
! I1.2. Quy trinh marketing bao hiém
“*Quy trinh marketing BH:
4. Nghién
3. Lap ké ciru thi
hoach truong
2. Lap chién marketing
Iuwoc
marketing
1. Phén
doan thi
truong ]
[ T |
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I1.2. Quy trinh marketing bao hiém

1. Phén doan thi treong:
= Phan doan thi truong la xem xét thi truong nhu dugc
hinh thanh boi cAc nhdm nhitng nguoi tiéu dung co
chung dic diém.
= 4 tiéu chuan dé phan doan thi truong:
« Sy gidng nhau
* Quy mod
« CO6 thé do luong dugc

« CO thé tiép can duoc

IL.2. Quy trinh marketing bao hiém

2. Lap chién lwgc marketing:

= Chién luoc marketing dua ra mot cai nhin tong quat
quy dinh c4c muc tiéu marketing, bao gdm hai phan
chinh: cac muc tiéu va cac phuong phap can dugc sir
dung dé dat cac muc tiéu nay.

= Viéc 1ap mét chién luge marketing hop 1y va thuc té
gop phan rat 16n vao thanh cbng cia ca quy trinh

marketing.
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I1.2. Quy trinh marketing bao hiém

3. Lap ké hoach marketing:
= K¢é hoach marketing phai bao gém nhiing diém sau:

« Mot ban tém tit c4c muc tiéu chinh va thi tu wu tién.

« Céc muc tiéu marketing tong thé.

« Trong mdi phan doan thi truong, can trinh bay rd:
— Chuong trinh khuyén méi.
— C&c muc tiéu vé sb luong, thi phan.
— Hoat dong truc tiép can c6 dé dat dugc cac muyc tiéu

— Viéc str dung cac trung gian.

IL.2. Quy trinh marketing bao hiém

3. Lap ké hoach marketing:
= Sau khi xay dung ké hoach thi truong, budc tiép
theo 1 giao tiép v6i khach hang:
« Truyén thong bén ngoai

« Truyén thong ndi bo cdng ty
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! I1.2. Quy trinh marketing bao hiém

“*4. Nghién ciru thi trweong: I

= Nghién ciru thi truong ¢ thé dugc st dung dé thong ké

c4c s6 lidu sau day:
* Murc d6 nhén thic céng ty va cac dich vu.
* S6 luong nguoi hiéu nhimg van dé ma cong ty
mudn truyén dat.

« S6 lugng nguoi tin tudng vao cong ty va cac dich

vu.

* S6 lugng ngudi mong mudn c6 duge san pham dich
vu cua cOng ty.
I

! II1. Hoat dong dau tw bao hiém

1. Yéu cau va nguon von dau tw I

2. Cac linh vue dau tw
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I1I.1. Yéu cau va nguon von dau tw

< Y8u ciu d6i véi hoat dong dau tu:
= Viéc dau tu von cia doanh nghiép BH phai dam bao an
toan, hiéu qua va dap ung dugc yéu cau chi tra thuong
xuyén cho cac cam két theo hop dong BH.
< Ngudn vén dau tu:
1) Vén chii s6 hitu
2) Von nhan rdi dw phong nghiép vu %/?'\ .
3) Von hop phap khac

I11.1. Yéu cau va nguon von dau tw

N A e Y : . ] .
* Nguon von dau tu: = S0 tién gép von cua cac nha dau tu
* Loi nhuan chua phan phdi

1) Vén chii s¢ hiru ' an phot
= Chénh 1éch danh gié lai tai san

2) Vén nhan rdi du phong nghiép vu

BH phi nhén tho BH nhén tho

=Dy phong phi chua duge huéng =Dy phong toan hoc

=Dy phong bdi thuong cho khidu =Dy phong phi chwa duge huéng
nai chua giai quyét =Dy phong bbi thudng

=Dy phong chia lai

*Dy phong dam bao can dbi

3) Vén hop phap khac » Nhuong ban thanh Iy tai san ¢é dinh
= No khé doi da x6a nay thu hdi duge
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I11.2. Céc linh vie dau tw

CA4c linh viee dau tu:

Mikc gi6i han dau tw

Linh vwe dau tw
‘ BHNT BHPNT

= Trai phiéu Chinh phu ,
= Trai phiéu DN c6 bao lanh Khong han che
= Guri tién tai cac TCTD

= CO phiéu, trai phiéu DN , ,
khong c6 bao I3nh 50% von nhan|35% von nhan

" Gop vén vao cac DN khac roi tt DPNV ro1 tt DPNV

= Kinh doanh bt dong san 40% vbén nhan|20% vén nhan
= Cho vay roi tr DPNV | i tir DPNV

N

IV. Hop ddong bao hiém (HPBH)

Tﬁng quan vé HDBH

Co so phap ly caa HDBH

Pac trung cia hop d(“)ng BH
Noi dung co ban cia HDBH
Cac giai doan thuc hién HDBH
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IV.1. Tong quan vé HDBH

Khai niém: HDPBH Ia sy thoa thuan giita ngudi mua bao
hiém va nguoi bao hiém; theo d6, nguoi mua bao hiém phai
dong phi, ngudi bao hiém phai tra tién cho nguoi thy huong
hodc bdi thuong cho ngudi duoc bao hiém khi xay ra su kién
bao hiém.

Cac bén tham gia vao HDBH:

= Ngudi mua BH (The Policy - holder)

Nguoi BH (The Insurer)

Nguoi duge BH (The Insured)

Nguoi thu huong (The Benificiary)

N

IV.1. Tong quan vé HPBH

Nguyén tic ky két HPBH:

Ngudi tham gia ky két phai ¢6 niang lyc hanh vi dan su day
du.

Viéc ky két hop ddng phai trén co so tu do thoa thuan.

Muc dich, noi dung ky két phai hop phap.

Hinh thirc cua hop dong phai phi hop véi quy dinh cia

phép luat.
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IV.1. Tong quan vé HDBH

Quy tic co ban xdy dung HDBH

3.Ruiro duoc bao 1 Quyén loi duoc bao hiém

hiém va rui ro loai trir (Insurable Interest)

2. Théng tin trung thuc tuyét ddi
(Utmost good faith)

IV.1. Tong quan vé HPBH

1. Quyén loi dwge bao hiém:

= Bao gébm quyén so hitu, quyén chiém hitu, quyén sir
dung, quyén tai san, quyén/ nghia vu nudi dudng, cap
dudng ... dugc Xac dinh tir mbi quan hé gilta nguoi
tham gia bao hiém va dbi tuong duoc bao hiém.

= Trong bao hiém tai san, quyén lgi duoc bao hiém phai
xay ra vao ldc xay ra ton that.

= Trong bao hiém nhan tho, quyén loi dugc bao hiém

phai ton tai ngay khi hop dong phat hanh.

N
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IV.1. Tong quan vé HDBH

2. Théng tin trung thwe tuyét doi:

= Nguoi bao hiém phai cung cap day du thong tin, giai
thich céc diéu kién, diéu khoan ciia HDBH cho nguoi
mua bao hiém.

= Nguoi mua bao hiém phai cung cip day du va trung
thuc nhitng thdng tin cé lién quan dén dbi twong dugc
bao hiém (ké ca nhing khuyét tat).

= Pay 14 mot trong nhimg quy tic thiét yéu ca giao dich

bao hiém.

N

IV.1. Tong quan vé HPBH

3. Riii ro dwoc bao hiém va rii ro loai trir:

= Rui ro loai trir 12 nhitng bién cb ¢ thé mang lai ton that
cho nguoi dugc bao hiém, nhung nha bao hiém khéong
c6 trach nhiém phai tra todn bo tién bao hiém.

= Ngoai nhitng rui ro loai trir thi moi rui ro khac dugc coi
14 rai ro dugc bao hiém.

= Can phai x4c dinh rd mdi quan hé va trinh tu dién ra
cac bién cb dé nha bao hiém cd quyén tir chdi trach

nhiém bdi thuong hay khong.

N
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! IV.1. Tong quan vé HDBH

Phan loai HDBH

1. Hop dong bao hiém nhan the (Life insurance contract)
2. Hop ddng bao hiém phi nhan tho (Non-life insurance

contract)

! IV.1. Téng quan vé HDBH

Hop dong bio hiém nhan tho

<Y nghia ciia hop dong:
= Duy tri sy 6n dinh chic chin vé tai chinh, tao
diéu kién thuc hién cic ké hoach ngan quy trong
tuong lai.
= Puoc coi 1a chiung tir c6 gia, cd thé dé dang

chuyén nhuong trén thi trudng.

Bai gidng B&o hiém
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IV.1. Tong quan vé HDBH

Hop dong bao hiém nhan tho

< Quan hé giira nguwoi tham gia bao hiém va ddi twong
dugc bao hiém:
= Ngudi duoc bao hiém |a nguoi c6 tinh mang duoc bao hiém va
tién bao hiém s& duoc chi tra trong trudng hop ngudi nay tur
vong hodc thuong tat vinh vién.
= Quan hé giita nguoi tham gia bao hiém va nguoi duoc bao
hiém c6 2 dang sau day:

* Quyén loi dugc bao hiém hinh thanh trén tinh mang cua
ban than (Insurable interest in own life)
* Quyén loi dugc bao hiém hinh thanh trén tinh mang cua ||

nguoi khac (Insurable interest in other’s life)
I

IV.1. Téng quan vé HDBH

Hop dong bio hiém nhan tho

< Bién ¢ rii ro:
= Ton tai, tir vong.
< Thoi gian bao hiém:
= Thong thuong la trung & dai han.
< Chuyén nhwong hop dong:
= Chuyén nhugng ty do.
< Phi bao hiém:
= La sb tién ma nguoi tham gia bao hiém cé nghia vu phai dong cho
nha bao hiém dé dwoc nhan cam két chi tra tién bao hiém.

+ Phi déng mot 1an (Single Premium) —
 Phi déng dinh ky (Level Premium)
N
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Pai hoc Ngan hang TP.HCM

ThS. Huynh Quéc Khiém

! IV.1. Tong quan vé HDBH

202

~

Vi sao ¢ thé chuyén nhuweng cac hep

dong bao hiém nhan the?

- J

! IV.1. Téng quan vé HDBH

Hop dong bio hiém nhan tho

HD BHNT tron doi
(Whole life insurance contract)

Nién kim
(Annuities)

HD BHNT hon hop

HD BHNT
c6 thoi han
(Term insurance
contract)

HP BH sinh ky thudn tdy ||
(Pure Endowment insurance policy)

(Endowment policy)
I

Bai gidng B&o hiém
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IV.1. Tong quan vé HDBH

Hop dong bao hiém phi nhan tho

Y nghia ciia hop dong:
= Pon thudn 1a mot cong cu bao vé ngudi dugc bao hiém
trudc nhitng thiét hai néu rai ro xay ra.
Poi twong dwoe bao hiém:
= Pa dang: tai san, trdch nhiém dan sy, stc khoe, than
thé con nguoi, ...
= Pbi tuong duge bao hiém cd thé duoc sta chira, thay
thé va duy tri trang thai tot = su kién bao hiém c0 thé
khéng xudt hién.

N

IV.1. Tong quan vé HPBH

Hop dong bao hiém phi nhan tho

Thoi gian béao hiém:
= Thudng ngan hon so véi hop dong bao hiém nhan tho.
Tinh chat chuyén nhuwong:
= Khong c6 gi4 tri thi truong, khdng thé chuyén nhuong
hay cam c6 tai ngan hang.
Phi bio hiém:
= Phi thuong dong mét 1an khi ky hop dong va sau dé co

thé duoc tai tuc hang niam.

N
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IV.1. Tong quan vé HDBH

\

Vi sao khong thé chuyén nhweng céc

hop ddng bao hiém phi nhan tho?

- J

IV.1. Tong quan vé HPBH

Hop dong bao hiém phi nhan tho

1. HDBH tai san:

Tai san dugc bao hiém: tai san thyc, tién va cac loai gidy td ¢ gia,
C4C quyén vé tai san.
Can cir dé xac dinh s tién bao hiém la gia tri thi truong ciia tai san
dugc bao hiém tai thoi diém giao két hop dong.
C6 céc hinh thirc bao hiém tai san nhu sau:
+ Bio hiém trén gia tri: s tién bao hiém trong hop ddng cao hon gia tri
thi tredng cia tai san tai thoi diém ky hop ddng.
+ Bio hiém dwéi gia tri: sé tién bao hiém trong hop dong thép hon hon
gié tri thi truong cua tai san tai thoi diém ky hop dong.
« Bao hiém trung: bén mua bao hiém giao két HPBH vé6i hai doanh
nghiép bao hiém tro 1én dé bao hiém cho cling mét ddi twong, vai cling
diéu kién va sy kién bao hiém.

N
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IV.1. Tong quan vé HDBH

Hop dong bao hiém phi nhan tho
2. HDBH trach nhiém dan su:
= Pbi tugng duge bao hiém la trach nhiém dan sy ciia ngudi
duoc bao hiém dbi véi bén thar ba theo quy dinh cia phép luat.
= HDBH trach nhiém dan su c0 2 loai:

+ Bio hiém trach nhi¢m theo hop dong:

— Bao hiém trach nhiém nghé nghiép
— Bao hiém trach nhiém san phdm
— Bao hiém trach nhiém cua ngudi van chuyén hang khong dbi véi
khach
+ Bio hiém trach nhi¢m ngoai hop dong:
— Bao hiém tréch nhiém chung/ cong cong

— Bao hiém trach nhiém ciia chu xe co gidi

IV.1. Tong quan vé HPBH

Hop dong bao hiém phi nhan tho

3. HDBH con nguoi phi nhan tho:
= Pbi tugng dugc bao hiém 14 than thé va stc khoe cua
CoN nguoi.
= HPBH con nguoi phi nhan tho cé cac dang sau:
* BH tai nan con nguoi 24/24
« BH tai nan hanh khéach
« BH trg cdp nam vién va phau thuat

* BH hoc sinh.

N
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Pai hoc Ngan hang TP.HCM ThS. Huynh Quéc Khiém

IV.1. Tong quan vé HPBH

Vi sao DNBH khéng dwgc phép kinh

doanh dong thoi BHNT va BHPNT?

IV.2. Co sé phap ly cia HDBH

Luét Kinh doanh bao hiém (nim 2000)

< S6 hiéu:
= S 24/2000/QH10, c6 hiéu luc tir

ngay 01/04/2001
< Piéu khoan:
= Bao gdm 9 chuong, 129 diéu. P 2
oh 11 Hop ddne b hid KINH DOANH BAO HIEM
= uong Il Hop dong bao hiém “
. o NAM 2000
“ Pham vi diéu chinh: PUGC SUA BOIL, BO SUNG
= Khong 4p dung dbi voi BHXH, NAM 2010
BHYT, BH tién guri va céac loai BH
khac do Nha nudc thuc hién khong
mang tinh kinh doanh. ST TR ]
| | e |
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! IV.2. Co s6¢ phap ly caa HDBH

Céc vin ban huéng dan thuc hién
Luét Kinh doanh bzo hiém (nim 2000)

Nghi dinh 45/2007/Nb-CP

Nghi dinh 46/2007/Nb-CP

Nghi dinh 41/2009/Nb-CP

Nghi dinh 103/2008/Nb-CP

Théng tu 155/2007/TT-BTC (Hudéng dén chi tiét thi hanh Nghi dinh
45/2007/NDb-CP)

Théng tu 156/2007/TT-BTC ngay 20/12/2007 (Huéng dan thuc hién
Nghi dinh s6 46/2007/ND-CP ngay 27 thang 3 niam 2007)

Théng tu 86/2009/TT-BTC -

¢ Thong tu 126/2008/TT-BTC
{

! IV.2. Co sé phap ly cia HDBH

o,
£X

o, o, o,
X4 L L

D

o,
L

o,
o

o,
LX

o,

Hay cho biét cac vian ban hwéng din

ké trén quy dinh, chinh sira vé diéu gi?

- J
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IV.2. Co sé phap ly cua HDBH

B9 luat Dan sy (nam 2005)

< Piéu khoan:
= Chuong XVII, myc 11, tir
Piéu 567 dén Piéu 580
. . BO LUAT
quy dinh vé hop dong bao DAN suﬂ
hiém. ks
J\V.x (
** Thir ty wu tién:
= Sau Luat Kinh doanh bao
2 i /wmdnww —
hlém 1IHA sAch ti8 usig

IV.2. Co sé phap ly cia HDBH

B¢ luat Hang hai (nim 2005)

< Pieu khoan:

= Chuong XVI, tir Diéu 224 e
dén Diéu 257 quy dinh vé

; . BO LUAT
hop dong bao hiém hang ! 0, i
N HANG HAI VIET NAM
hai.
** Thi tw wu tién:
= Tru6c Luat Kinh doanh
TS )
! baO hl ém NMX"“:‘“N‘WF)MP
| |
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IV.2. Co s6¢ phap ly caa HDBH

Quyét dinh s6 193/QD-TTg ctia Thii tuéng Chinh phi
Vé Chién luge phat trién thi truong BH Viét Nam giai doan 2011 - 2020

Mt s6 chi tiéu va 19 trinh cu thé:

= Tdng doanh thu nganh bao hiém dén nam 2015 dat 2% - 3% GDP va dén
nam 2020 dat 3% - 4% GDP.

* Quy md cdc quy dy phong nghlep vu bao hiém nhim dap img nghia vu chi
bdi thuong va tra tién bao hiém cho khach hang dén nim 2015 ting gip 2 lan
va dén nam 2020 tang gip 4,5 14n so v&i nam 2010.

= Téng ngudn vén huy dong cho nén kinh té ctia cac doanh nghiép bao hidm
dén nam 2015 tang gap 1,7 lan so voi nam 2010; dén nam 2020 tang gap 3,5
lan so v&i nam 2010, twong duong 3 - 4% GDP.

= Pong gop vao ngin sach nha nude cia nganh bao hiém dén nim 2015 ting
gap 2 lan va dén nam 2020 tang gap 4 1an so voi nam 2010.

= Co quan quan Iy nha nudce vé kinh doanh bao hiém phén ddu dén nim 2015
tudn thu hoan toan 50% céac nguyen tac quén ly, glam sét bao hiém do Hiép
hdi cac nha quan ly bao hiém quéc té ban hanh; dén nam 2020 s& tuan thu
hoan toan cac nguyen tac quan 1y, giam sat bao hiém do Hiép hoi cac nha
quan 1y bao hiém quéc té ban hanh.

N

IV.2. Co sé phap ly cia HDBH

Cac quy dinh

BHTNDS cua chi xe co giéi: L L :
vé bao hiém bat bugc

= Nghi dinh 115/1998/ND-CP

= Quyét dinh s 23/2007/QB-BTC ngay 09/04/2007 ciia B Tai chinh
BH chay né:

= Luft s6 27/2001/QH10 ciia Qudc hoi vé phong chay va chita chay

= Nghi dinh s 130/2006/ND-CP ngay 08/11/2006

= Quyét dinh s 28/2007/QB-BTC ngay 24/04/2007

BHTNDS cita nguoi kinh doanh van tai hanh khach, hang hoa dé

chay né trén dwong thity ndi dia:
= Nghi dinh s 125/2005/ND-CP ngay 07/10/2005

BH béi thuomg cho ngudi lao dgng trong linh vue xay dung, lip dit:
= Quyét dinh s6 14/2004/QD-BTC ngay 16/01/2004

N
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Pai hoc Ngan hang TP.HCM

IV.3. Dac trung caa HDBH

<+ HPBH |a hgp ddng song vu:
= Nha bao hiém va ngudi tham gia bao hiém déu c6
quyén loi va nghia vy dbi véi nhau.
= Quyén loi cuia bén nay la nghia vu cua bén kia, va

nguoc lai.
Bilateral Contracts

Promise + Consideration

N

Promisor Promisee

b 2 T

Consideration + Promise

IV.3. Dac trung cua HDBH

<> HPBH |a hop dong co diéu kién:

7

Piéu kién tién quyét cia HP
« Toan b HP s& tré nén vd hiéu néu nhitng diéu kién nay
khéng duoc tuan thu.

+ VD: Diéu kién “Trung thuc i da” (Utmost good faith) )

Piéu kién sau hop dong

« HD s& b dinh chi va giao két HP chadm dut ngay sau d6 néu
nhimng diéu kién nay khdng duoc thuc hién.

+ VD: Piéu kién “Déng phi diy du va dung han” )

N\

Piéu kién tién quyét cho viée thanh toan bao hiém

« Néu nhiing diéu kién ndy khéng dugc thyc hién, nha bao
hiém s& dugc giai phong khoi trach nhiém hoan tra.

Bai gidng B&o hiém
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Pai hoc Ngan hang TP.HCM ThS. Huynh Quéc Khiém

IV.3. Dac trung caa HDBH

HPBH c6 tinh chat may rii:

= HPBH c6 tinh chat bap bénh vi sy kién lam phéat sinh
viéc chi tra tién bao hiém c0 tinh chat khdng chac chan
(vé thoi diém phat sinh 13n gi4 tri ton that).

= HPBH dua trén su trao doi khéng ngang gia giira hai
bén trong hop dong.

IV.3. Dac trung cua HDBH

HPBH c6 tinh chat gia nhap:

= Nhimng diéu khoan ctia HPBH khéng duoc hinh thanh
tir sy thuong luong ma day 1a mot hop dong theo mau.

= Nguoi tham gia BH chi ¢d quyén tir chdi hodc chap
nhan toan b, chir khéng cé quyén thuong luong, dua
thém hay x6a bo dé lam thay doi noi dung cho pht hop
v&i ban than ho.

= Néu noi dung hop dong dua ra c6 nhiing diém khdng rd
rang thi nha BH phai chiu bét loi khi giai thich nhimg
diéu khoan do.
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Pai hoc Ngan hang TP.HCM ThS. Huynh Quéc Khiém

! IV.4. Noi dung co ban cia HDBH

Tén, dia chi cua cac bén co lién quan dén hop dong BH

Dbi tuong BH

Gid tri BH, s6 tién BH

Pham vi BH, diéu kién BH, diéu khoan BH

Diéu khoan loai trir trach nhiém BH

Thoi han BH

Mtrc phi BH, phuong thire dong phi BH

Thoi han, phuong thire tra tién BH hodc bdi thuong

© © N o o &~ 0w N -

Céc quy dinh giai quyét tranh chip
10. Ngay, thang, nim giao két hop dong —

N

! IV.5. Cac giai doan thue hiécn HDBH

= Giao két HDBH
* Thwe hiécn HDBH
= Cham dit HDBH
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Pai hoc Ngan hang TP.HCM ThS. Huynh Quéc Khiém

IV.5. Cac giai doan thuc hiécn HDBH

Giao két HDBH

1. X&c dinh cac chi thé c6 lién quan:

= Nguoi bao hiém: 12 nguoi cam két tra tién bao hiém hodc boi
thuong khi ¢6 cac su kién bao hiém xay ra.

= Nguwdi mua bao hiém: 12 nguoi ding ra giao két hop dong va
phai tra phi bao hiém.

= Poi twong dwoce bao hiém: 12 nguoi co tinh mang hay tai san,
trach nhiém dan su bi de doa baoi rui ro va duoc bao dam baoi
nha bao hiem.

= Nguoi duwge hwéng quyén loi bio hiém: 13 ngudi huong tién
bao hiém tra hay boi thudng trong trudng hop c6 su kién bao

hiém xay ra.

N

IV.5. Cac giai doan thwe hién HDBH

Giao két HDBH

2. X4c dinh quyén lgi dwgc bao hiém:

= Mot ngudi c6 quyén loi duge bao hiém dbi véi mot ddi

tugng Nao do khi thiét hai cua d6i tuong nay gay ra
thiét hai vé mat tai chinh cho ho.

= Quyén loi duoc bao hiém rat da dang, ¢ thé ddi véi tai

san, trdch nhiém hay con nguoi.

= Nha bao hiém can phai kiém tra xem giita nguoi mua
bao hiém va ddi trong dugc bao hiém co that sy ton tai

quyén loi duge bao hiém hay khdng.
[

Bai gidng B&o hiém 130



Pai hoc Ngan hang TP.HCM

ThS. Huynh Quéc Khiém

IV.5. Cac giai doan thuc hiécn HDBH

+ 3. Khai bao rii ro:

= Ngudi mua bao hiém khai
b&o rti ro va nhirng thdng
tin can thiét cd lién quan
cho nha bao hiém theo
mot phiéu in sin.

= Poi hoi tinh trung thuc
chinh xéc, boi vi trén co
s& nhitng thdng tin nay
mai danh gia duoc rui ro
va xac dinh mac phi bao
hiém pha hop.

Giao két HDBH

GIAY YEU CAU BAO HIEM Bdo hidm Sire khée

g4 s by, gt v Gy b by e ch g ok o it P b s e 1

THONG TIN VE NGUOR YEU CAU BAO HIEM

m A ——" {7 Y b
D40 hoa

LyACHONDRUKENBAOWEN
OIEUKENBAOHIEM  OIEU KIEN,
SOTIEN BAO HEM

DIEU KHOAN BO SUNG

BAO MM

™
3. THONG TIN VE NGUO1 DUGC BAO HIEM

SETT o the Ngun duoe B4 56 CMTIHC | Gioktian | Nam sian | Nghh nghidp | Gt von NYCEH

v eckcoemritin

N

IV.5. Cac giai doan thue hiécn HDBH

< 4. Chép nhén bao hiém:

Giao két HDBH

= Nha bao hiém xét duyét Gidy yéu cau bao hiém phu
hop, dong Y chdp nhan bao hiém va dong diu vao Gidy

y&u cau bao hiém do.

= Nhitng diéu kién chung cua HDBH: céc rui ro duogc
bao hiém, rui ro loai trt, quyén va nghia vu ctia cac bén
c6 lién quan, céc diéu quy dinh lién quan dén ton that,
quy dinh vé thim quyén va thoi han mét thim quyén
trong trudng hop co tranh chp.

= Ngoai ra, mot HPBH con ¢6 nhimng diéu kién bd sung

va diéu kién riéng.

N
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IV.5. Cac giai doan thuc hiéen HDBH

Giao két HDBH

<+ 5. Théa thuin vé viéc ndp phi:

= Bao hiém tai san: diéu kién nop phi khdng do phap
luat quy dinh, chi can cac bén thoa thuin véi nhau.

= Bao hiém nhan the: viéc ndp phi 1a diéu kién dé cho

trach nhiém bao hiém bat dau cé hiéu luc.

Yo prilBAO HIEM QUM

IV.5. Cac giai doan thuc hiécn HDBH

Giao két HDBH
<+ 6. Cap Pon bao hiém/ Gidy chimg nhén bao hiém:

= L& bang chimg giao két hop ddng va ching chi d& cap
dén nhitng thdng tin van tit trong HDBH.
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IV.5. Cac giai doan thuc hiécn HDBH

Thuwe hién HDBH

1. Piéu chinh hop dong:
= Néu cd nhitng thay d6i phat sinh thi nguoi dugc bao hiém co
thé thong bao cho dai ly hay moi gidi bao hiém.
2. Tai tuc hop dong:
= H0 so tai tuc can phai dugc hoan tat trudc ngay tai tuc chinh
thirc khoang 4 tuan. Can dam bao khong c6 thoi gian gian doan
bao hiém trong giai doan tai tuc hop dong.

3. Giai quyét khiéu nai:
= Nha bao hiém can phai kiém tra thoi han hiéu luc cua hop
dong va viéc déng phi cia ngudi bao hiém trudc khi boi [

thuong.
I

IV.5. Cac giai doan thwe hién HDBH

Cham dit HDBH

1. Pinh chi méc nhién:

= Mot trong hai bén ky két hop dong khéng con ning lyc phép
luat dan su.

Su kién bao hiém da xay ra va nha bao hiém da bdi thuong.
= Khong con ton tai rai ro dbi véi dbi tuong duoc bao hiém.
= Bén mua bao hiém khdng con quyén loi duoc bao hiém.

= Bén mua bao hiém khdng dam bao viéc dong phi.

2. Pinh chi, hiy bé do hai bén vi pham nghia vu thuec
hién hop dong.
3. Pinh chi, hiiy bé do théa thuan giira hai bén.

[
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Pai hoc Ngan hang TP.HCM ThS. Huynh Quéc Khiém

B ™
Pai hoc Ngan hang TP.HCM Mon hoc: Bao hiém
Khoa Tai chinh

Chuong 6

Bio hiém phi thwong mai

Noi dung chwong 6

|. Béo hiém xi hoi
I1. Béo hiémy té
I11. Béo hiém that nghiép

IV. Bao hiém tién gii

H
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I. Bao hiém xi hoi (BHXH)

Khai niéem BHXH

Pic diéem BHXH

Poi twong BHXH

Hinh thirce BHXH

Pham vi BHXH

Vai tro cia BHXH

H¢é thong cac ché d) BHXH

Co ché hinh thanh, sir dung quy BHXH —

N

I.1. Khai niém BHXH

Khéi niém:

= BHXH Ia sy bao dam thay thé hodc bi dip mot phan
thu nhap cua nguoi lao dong khi ho bi giam hodc mét
thu nhap do 6m dau, thai san, tai nan lao dong, bénh
nghé nghiép, that nghiép, hét tudi lao dong hodc chét,
trén co so dong vao quy BHXH (Piéu 3, Luat BHXH).

= BHXH Ia loai hinh bao hiém danh cho tit ca moi nguoi
trong xa hoi, dem mot phan thu nhap binh thuong dé

danh cho viéc str dung khi gap kho khan.
[
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I.1. Khai niém BHXH

Céc quan diém vé BHXH:

= Chinh sach BHXH la mét b phan cAu thanh va 13 bo phan
quan trong nhét trong chinh sach x4 hoi.

= Nguoi st dung lao dong phai cé nghia vu va trdch nhiém
BHXH cho nguoi lao dong.

= Nguoi lao dong duoc binh dang vé nghia vu va quyén loi
d6i véi BHXH.

= M tro cép BHXH phu thudc vao nhiéu yéu td.

= Nha nuée quan ly thong nhét chinh sach BHXH va t chirc
bd may thuc hién chinh sach BHXH.

N

I.1. Khai niém BHXH

Lich sir ra doi cia BHXH:
= Trén thé giéi:

— Ra doi nhitng ndm giira thé ky 19, khi nén coéng nghiép
va kinh té hang hoa d bat dau phét trién manh mé ¢ cac
nude chau Au.

— Tir nam 1883, nudc Phé ban hanh luat BHYT. Cac nude
chau Au va Bic My dén cudi nam 1920 méi c6 luat
BHXH.

= Tai Viét Nam: BHXH duogc thyc hién ¢ Viét Nam tir ndm
1945 va di trai qua nhiéu lan bo sung, sira doi dic biét trong
c4c nam 1961, 1985 va 1995.

N
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! I.2. Pic diém BHXH
< Pic diém: I

1. Tinh tit yéu khéach quan trong doi song x& hoi

2. Tinh ngiu nhién

3. Tinh kinh té - x& hoi

! 1.3. P6i twong BHXH

< Pdi twong BHXH: I

= Péi tugng cia BHXH chinh 1a thu nhap cua nguoi lao
dong bi bién dong giam hodc mat di (do bi giam hodc
mat kha nang lao dong, mat viéc 1am) ciia nhiing nguoi
lao dong tham gia BHXH.

< Poi twong tham gia BHXH:

= Nguoi lao dong

= Nguoi st dung lao dong
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! I.4. Hinh thue BHXH

< BHXH bit budc:
= La loai hinh BHXH ma nguoi lao dong va nguoi st dung
lao dong phai tham gia.
“* BHXH tw nguyén:
= L& loai hinh BHXH ma nguoi lao dong tu nguyén tham gia,
duoc lya chon mirc dong va phuong thirc dong phu hop véi
thu nhap cta minh dé huong BHXH.

< BH that nghiép

! I.S. Pham vi BHXH

hd tro | bu dip
1

Rui ro, su
kién phét
sinh

Mét kha ning
thanh todn nhing
nhu cau sinh séng

thiét yéu
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! 1.6. Vai tro cua BHXH

“* Vai tro:

= On dinh, thlic day san xuat phat trién, khuyén khich
nguoi lao dong an tdm lao dong.

= GOp phan thyc hién muc tiéu dam bao an toan xa hoi
vé kinh té.

= Tao lap hé théng an toan chinh tri - x4 hoi, gitr viing
trat tu an ninh xa hoi.

= GOp phan tao ngudn von dé dau tu phét trién x& hoi.

— BHXH la chinh sach xa hoi quan trong cta qubc gia.

! 1.7. H¢ théng cac ché 0 BHXH

+“» Khéi niém:
= Ché d6 BHXH la sy cu thé hda
chinh sach BHXH, 1a hé théng

céc quy dinh cu thé va chi tiét, It
la sy b tri, sap xép cac phuong 2 LHAT- A
tién dé thyc hi¢n BHXH dbi il HIEM/XA i
véi nguoi lao dong. &’@B
= Ché d6 BHXH thuong dugc
biéu hién dudi dang cac vin P
ban phép luat va dudi luat, cac (i
thong tu, didu 16, ... N

[ I
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1.7. Hé thong cac ché d BHXH

Pac diem:

DPuoc xay dung theo luat phap mdi nudc.

Mang tinh chét chia sé rui ro, chia s¢ tai chinh.

Chi tra can cir vao mirc dong gop cuia cac bén tham gia
BHXH.

Phan 16n cac ché do 1a chi tra dinh ky.

Pong tién duoc sir dung lam phuong tién chi tra va thanh
quyét todn.

Pugc diéu chinh dinh ky dé phan anh hét sy thay doi cua
diéu kién kinh té - xa hoi.

N

1.7. Hé thong cac ché do BHXH

H¢ thong cac ché dp BHXH: ILO, Céng wéc 102,

© o N o a B~ w Np P

Cham soc y té 06/1952, Genéve (Thuy Si)

Tro cap 6m dau

Tro cap that nghiép (*)
Tro cap tudi gia (*)
Tro cip tai nan lao dong, bénh nghé nghiép (*)
Trg cap gia dinh

Tro cap sinh d¢

Tro cap khi tan phé (*)

Tro cap mat ngudi nudi dudng (*)

N
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! 1.7. Hé thong cac ché d BHXH

<> Hé thong cac ché dp BHXH tai Viét Nam:

%Luzjt BHXH |

BHXH bit budc

BHXH tu nguyén

BH that nghiép

Om dau

Thai san

Tai nan lao
dong, bénh nghé
nghiép

. Huu tri

Tir tuét

1. Huutri
2. T tuat

Tro cap that
nghiép

HJ tro hoc nghé
HO tro tim viée

lam

N

BAO HIEM XA HOI VIET NAM

Vi AN SINH XA HO1, Vi HANH PREC MOI NEUTI

! I.8. Co ché hinh thanh, sir dung quj BHXH

“* Khai niém quy BHXH:

= Quy BHXH la quy tai chinh
doc lap, tap trung nam ngoai
ngan sach nha nudc. Quy co
muc dich va chu thé riéng.

= Muc dich tao lap quy BHXH
la dung dé chi tra cho ngudi
lao dong, gitp ho on dinh cudc

song khi gap céc bién ¢ hoic

rui ro.
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1.8. Co ché hinh thanh, sir dung quy BHXH

Pic diém cia quy BHXH:

= Quy ra doi, ton tai va phat trién gin v6i muc dich dam bao
6n dinh cudc séng cho ngudi lao dong.

= Phan phdi quy BHXH vira mang tinh chat hoan tra, vira
mang tinh chat khong hoan tra.

= Qué trinh tich liy quy BHXH mang tinh nguyén tic.

= Quy BHXH I hat nhan, 1a noi dung vat chit cua tai chinh
BHXH.

= Su ra doi, ton tai va phat trién quy BHXH phu thudc vao
trinh do phat trién kinh té - x4 hoi va diéu kién lich sir.

I.8. Co ché hinh thanh, sir dung quj BHXH

Co ché hinh thanh quy BHXH:

Nguoi lao dong Nha nuéc dong va hd
dong gop trg thém

Nguoi su dung lao
dong dong gop QUS’
BHXH

Cac ngudn khac

1) Quy ém dau, thai san
2) Quy tai nan lao dong, bénh nghé nghiép
3) Quy huu tri, tir tuat
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! 1.8. Co ché hinh thanh, sir dung quy BHXH

< Co ché hinh thanh quy BHXH:
= Muc trich BHXH qua tirmg thoi ky

Giai doan DN (%) | NLD (%) | Cong (%)
1995 — 2009 19 6.0 25.0
2010 - 2011 22 8.5 30.5
2012 — 2013 23 9.5 32.5

01/2014 24 10.5 34.5

! I.8. Co ché hinh thanh, sir dung quj BHXH

< Co ché hinh thanh quy BHXH:

= Céc khoan trich theo lwong vao quy BHXH ké tir 2014

Cac khoan trich theo lwong | DN (%) |NLD (%) | Cong (%)
1. BHXH 17 7 24
2. BHYT 3 15 4.5
3.BHTN 1 1 2
4. KPCb 2 - 2
Cong (%) 23 9.5 325
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1.8. Co ché hinh thanh, sir dung quy BHXH

Co ché sir dung quy BHXH:

————— > Chi tra tro cip cho cac ché do BHXH

====>| Chi phi cho sy nghiép quan ly BHXH

““““ > Chi dau tu tang truong quy BHXH

I.8. Co ché hinh thanh, sir dung quj BHXH

Hoat dong diu tw clia quy BHXH:

Nguyén tic: an toan, ¢6 loi nhuan, c6 kha ning
thanh toan va dam bao lgi ich kinh té - xa hoi

Mua trai phiéu, tin phiéu, cong trai ciia nha nudc, caa ngan

hang thuong mai nha nudc.

Cho ngén hang thuong mai nha nude vay.
= Piu tu vao cac cdng trinh kinh té trong diém qudc gia.

Céc hinh thire dau tu khéc do Chinh phu quy dinh.
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! 1.8. Co ché hinh thanh, sir dung quy BHXH

Phén biét sw khac nhau

giita bao hiém thwong mai

va bio hiém x3 hoi.

o /

! IL. Béo hiém y té (BHYT)

»

. Khai niém BHYT
. Pic diém BHYT
. P6i twong BHYT

. Pham vi BHYT
. Vaitro cua BHYT

1
2
3
4. Hinh thire BHYT
S)
6
7

. Co ché hinh thanh, sir dung qujy BHYT
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! I1.1. Khai niém BHYT

*“» Khai ni¢m:
= BHYT Ila hinh thtc bao
hiém dugc 4p dung trong

linh vuc cham sOC stc
khoe, khdng vi muyc dich
loi nhuén, do Nha nuéc t6
chirc thyc hién va cac dbi
tugng ¢O trdch nhiém tham

gia theo quy dinh ctua Luat
BHYT (Piéu 2, Luat
BHYT).

N

! I1.2. Pic diém BHYT

< Dic diém:

THAM GIA BAO HIEM Y TE
* MINH VI MOI NGUUI, MOI NGUDI VI MINH [

= BHYT c6 ddi tuong tham gia rong rdi, bao gdm moi thanh
vién trong x& hoi khong phan biét giéi tinh, tudi tac, khu
vuc lam viée, hinh thire quan hé lao dong. ..

= BHYT khong nhiam bu dap cho thu nhap cho nguoi hudong
bao hiém (nhu ché do BHXH 6m dau, tai nan lao dong...)
ma nham cham s6c stc khoe cho ho khi bi bénh tat, 6m
dau... trén co s& quan hé BHYT ma ho tham gia.

= BHYT la chi phi ngin han, khong x4c dinh trudc, khdng
phu thudc vao thoi gian dong, mic dong ma phu thude vao
mirc d6 bénh tat va kha ning cung tng céc dich vu y té.
[
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! I1.3. Pdi twong BHYT

<+ Poi twong ciia BHYT:
= Suc khoe cua nguoi duge BH.
< Poi twong tham gia BHYT:
= Moi nguoi dan c6 nhu ciu BHYT cho stic khée caa minh,
hodc ciing ¢6 thé 12 ngudi dai dién cho mot tap thé, don vi,
co quan, ...

(*) Thoi ky dau ciia BHYT,
thong thuong ¢6 2 nhém d6i
tuong tham gia BHYT: bat budc

Tp

va ty nguyén.
.
! I1.4. Hinh thwec BHYT
BHYT
|
| | ]
BHYT tron gsi| |BHYT tron goi BHYT‘thong
(trir c&c dai thuong
phau)
—{BHYT bit budc
| | BHYTw
nguyén
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I1.5. Pham vi BHYT

Pham vi ciia BHYT:
= Pham Vi ctia BHYT rat linh hoat.
= Nhitng rui ro vé sttc khée nhu 6m dau, bénh tat déu
dugce thanh todn cac khoan chi phi phat sinh co lién
quan dén diéu tri, khdm bénh hodc phau thuét.
= Loai trr nhitng truong hop c¢b tinh huy hoai than thé
hodc vi pham phap luat din dén phai diéu tri, phau

thuat.

IL.5. Pham vi BHYT

Pham vi ciia BHYT tai Viét Nam:

= Kham bénh, chira bénh, phuc hdi chic nang, kham thai
dinh ky, sinh con.

= Kham bénh dé sang loc, chan doan sém mdt sb bénh.

= Van chuyén ngudi bénh tir tuyén huyén Ién tuyén trén
d6i vai d6i tuong (quy dinh tai cac khoan 9, 13, 14, 17
va 20 Piéu 12 cua Luat BHYT) trong trudng hop cip
ctru hodc khi dang diéu tri noi tr( phai chuyén tuyén

chuyén mon k¥ thuat.

N
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I1.6. Vai tro cua BHYT

Vai tro:
= Khic phuc sy thiéu hut vé tai chinh, dap tng nhu cau
kham chira bénh.
= GOp phan nang cp cac co s& kham chita bénh va diéu
tri, giam nhe ganh nang cho ngén sach nha nudc
= Tao diéu kién dé moi nguoi dan duoc tiép can véi
nhitng dich vu y té hién dai.

— BHYT g6p phan dam bao cdng bang x4 hoi.

IL.7. Co ché hinh thanh, sit dung qujy BHYT

Co ché hinh thanh quy BHYT:

Dong gop cua nguoi tham gia BHYT [===~< -
\ ) ‘s\\
N
2775
,l
HO tr¢ cua ngan sach nha nuée =~
DPong gop cuia C4C t chirc tir thién  [F==~—__-
/
,I
”’,
L4i do ddu tu phan quy nhan i~ ===~ -
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! I1.7. Co ché hinh thanh, sir dung quy BHYT

< Co ché sir dung quy BHYT:

-
-

Chi thanh toan chi phiy té

=> Chi du trlr, du phong dao dong 16n

\-——’-)

Chi d& phong, han ché ton that

Chi quan ly

! I11. Bao hiém that nghiép (BHTN)

1
2
3
4.
S)
6
7

Khai niém BHTN
Pic diém BHTN
Poi twong BHTN
Hinh thitc BHTN
Pham vi BHTN

. Vai tro cia BHTN
Co ché hinh thanh, sir dung quy BHTN
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III.1. Khai niém BHTN

< Khai niém that nghiép:
= That nghiép la tinh trang ton tai khi mot sb nguoi trong do
tudi lao dong mudn lam viéc nhung khdng thé tim duogc viée
[am trong murc lwong thinh hanh.
< Nguyén nhan that nghiép:
= Sy thay ddi cta chu ky kinh doanh.
= Tién bo cuia khoa hoc k§ thuat.
= Su gia ting dan sé va ngudn lao dong.

= S thich cua ngudi lao dong vé cdng viée va dia diém 1am

viéc.
| | e |
I11.1. Khai niém BHTN
< Khai niém that nghiép:
Ty 1é thit nghiép
Trigu ngueri 6
a7 3,5
2,9 2,88 4648
45,5 + " - 3
2V 4
- 2,5
a6
45,5 2
E us 4532 L 15
a5
Fa
e . l e
44 T T T o
2008 2009 2010 2011
| o lrgrng lao ddng =Ty |&th&t nghiép
Ty 1¢ that nghiép tai Viét Nam giai doan 2008 - 2011
| I | R |
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III.1. Khai niém BHTN

Phan loai that nghiép: Jg )
e \

Theo tinh chat | Theo Yy chi ngudi | Theo mire d that

that nghiép lao dong nghiép

1) TNtwnhién |1) TNtynguyén |[1) TN todn phan
2) TN co céu 2) TNkhéngty |2) TN ban phan
3) TN tam thoi nguyén
4) TN chu ky
5) TN thoi vu
6) TN cdng ngh¢ —

III.1. Khai niém BHTN

Hiu qua ciia thit nghiép:
= Poi véi nén kinh té: 1ang phi ngudn luc xa hoi, lam
nén kinh té bj dinh dn, cham phat trién, 1am kha nang
san xuét thuc t& kém hon tiém ning.
= Poi véi xa hoi: 1am cho nguoi lao dong hoang mang,

budn chéan va that vong, tinh than ludn bi cing thang

dan dén khing hoang long tin.

= That nghiép gia ting con 1am cho tinh hinh chinh tri x&

hoi bat 6n, hién tuong bai céng, biéu tinh ¢ thé xay ra.
[
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III.1. Khai niém BHTN

Khai niém BHTN:

= BHTN I bao hiém bdi thudng cho ngudi lao dong bi
thiét hai vé thu nhap do bi mat viéc 1am dé ho 6n dinh
cudc sdng va cd diéu kién tham gia vao thi truong lao
dong.

= BHTN xuét hién lan dau tién ¢ chau Au, trong mot
nghé kha pho bién va phat trién: nghé san xuat cac mat
hang thity tinh ¢ Thuy ST (Quy BHTN tu nguyén dau

tién ra doi tai Berne vao nam 1893).

N

I11.2. Pic diém BHTN

Pic diém BHTN:

= Khdng c6 hop ddng trudc.

= Nguoi tham gia va ngudi thy huéng quyén loi 1a mot.

= Khdng c6 viéc chuyén rui ro cta nhimg ngudi bi that
nghiép sang nhimg ngudi khac cho kha ning that
nghiép.

= Khdng c6 du bao chinh xé&c vé sé luong va pham vi va
c6 thé bi thiét hai vé kinh té rat 16n, dac biét la trong

nhing thoi ky nén kinh té bj khiing hoang.

N
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! I11.3. P6i twong BHTN

< Poi twong ciia BHTN:

= Thu nhép cta nguoi lao dong.
< Poi twong tham gia BHTN:

= Nguoi lao dong

= Nguoi sir dung lao dong

(*) Céc nudce déu quy dinh dbi
tuong tham gia BHTN & nhirng

nguoi lao dong trong do tudi lao
dong, cd kha nang lao dong.

N

! I11.4. Hinh thire BHTN

= BHTN bt budc

* BHTN tu nguyén

= Tro cap thit nghiép

= HJ tro hoc nghé

= HO tro tim viéc lam

= BHy té.

< Can ¢ vao mirc d bit bude ciia BHTN:

% Can ¢ vao hinh thie trién khai BHTN:

N
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ITL.5. Pham vi BHTN

Riii ro thudce pham vi BHTN: rui ro nghé nghiép, rui ro
viée lam.
Piéu kién dé dwoc hwong BHTN:

= Nguoi tham gia BH phai nop phi BH dang quy dinh.

= That nghiép khdng phai do 15i ctia ngudi lao dong.

= Phai dang ky that nghiép va dang tim kiém viéc lam.

= Phai sin sang lam viéc.

Phai c6 sé BHTN. —

N

II1.6. Vai tro caa BHTN

Vai tro:
= Tro gilp vé mit tai chinh cho ngudi that nghiép dé ho
6n dinh cudc séng ca nhan va gia dinh.
= Tao diéu kién cho nguoi thit nghiép tham gia vao thi
truong 1ao dong dé c6 co hoi méi vé viec lam.

= GOp phan han ché phét sinh nhing hién twong tiéu cuc

trong x& hoi.

— BHTN Ia hat nhén cua thi truong lao dong.
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! I11.7. Co ché hinh thanh, sir dung quy BHTN

< Co ché hinh thanh quy BHTN:

Nguoi tham gia BHTN dong gop  [====<_ -
) ‘\\\
AN
/l
Nguoi st dung lao dong dong gép =~
Nha nuéc bu thiéu = ————-

L4i do dau tw phan quy nhanrdi ===~ -

! I11.7. Co ché hinh thanh, sir dung quy BHTN

< Co ché hinh thanh quy BHTN:
Tinh hinh déng gép BHTN & mdt s6 nuéc
Ty 1& dong gop (%) Nha nuéc
Nudc | Nguoi lao | Nguoi sir dung Téng bt thiéu
dong lao dong (%)
1. Bi 0,87 1,23 2,1 97,9
2. Ba Lan 0 2 2 98
3. Phép 2,97 4,43 7,4 92,6
4. Ha Lan 1,87 1,87 3,74 96,26
5. buc 2,15 2,15 4,3 95,7
6. Hy Lap 1,2 2 3,32 96,68 ]
[
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! I1L.7. Co ché hinh thanh, sir dung quy BHTN

< Co ché sir dung quy BHTN: I
POt Chi tra tro cap BHTN (*)
el )
. Chi h tro phuc hoi

cho nguoi lao dong

~

“====->|  Chi cho t3 chirc hoat dong BHTN

! IIL.7. Co ché hinh thanh, sit dung quy BHTN

< Mite trg cap BHTN: I
= Co sé dé xac dinh mirc tro cap BHTN:

— Mtc lvong t6i thiéu
— Mtc luvong binh quén ca nhan
— Mtc lwong thang cudi cling trude khi bi tht nghiép

\

IO | .
V. \Y} Theo ILO, mtrc trg cap BHTN t6i thiéu
N\ ‘V

bang 45% thu nhap trudc khi that nghiép

International
Labour 1
Organization

N
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I1L.7. Co ché hinh thanh, sir dung quy BHTN

Mikc tro cAp BHTN:
= Phwong phap x&c dinh mirc tro cAp BHTN:
1. Xac dinh theo mét ty 1& dong déu cin cir Va0 mic
lwong tiéu chuan.
2. Xéc dinh theo ty 1& giam dan so vdi tién luong thang
cubi cing.
3. Xaéc dinh theo ty 18 ity tién diéu hoa.

(*) Ngoai ra, c6 nudc con cin cir Vao s con trong gia

dinh, lao dong tri 6c hay chan tay, thanh thi hay nong | |

thon dé xac dinh mirc trg cip BHTN.

I11.7. Co ché hinh thanh, sit dung quy BHTN

Mikc trg cap BHTN:
= Thoi gian huéng tro cap BHTN:
— Nhin chung, c4c nudc quy dinh thoi han tro cip téi da
tir 12 dén 52 tuan.
— Thoi han tam cho tir 3 dén 7 ngdy dau that nghiép
khong dugc hudng trg cip.

Néu qué thoi han tro cap t6i da ma nguoi
that nghiép van chwa c6 viéc lam thi budc
phai ngung trg cép.
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! IV. Bio hiém tién giri (BHTG)

1. Khai niém BHTG
2. Pic diém BHTG

3. Poi twong BHTG
4. Hinh thite BHTG
5
6
7

. Pham vi BHTG
. Vai tro cua BHTG
Co ché hinh thanh, sir dung quy BHTG

! IV.1. Khai niém BHTG

+“» Khéi niém:

= BHTG la su bao dam hoan tra tién giri cho nguoi duoc
BHTG trong han mirc tra tién BH khi to chic tham gia
BHTG lam vao tinh trang mat kha nang chi tra tién giri

cho ngudi giri tién hodc phéa san.

BH tién gu'1 \
o Su— N

Gui tién
EE l U Tham gia
BHTG

T6 chirc tham gia ]
BHTG

[ Nguoi dugc BHTG [ T4 chirc BHTG ]
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IV.1. Khai niém BHTG

20

Han mirc chi tra tién giri bao
hiém tai Viét Nam hién tai 1a
bao nhiéu? Co sé nao dé dua

J

ra han mirc nay?

IV.1. Khai niém BHTG

Lich sir ra d6i BHTG:
= T6 chic BHTG dau tién trén thé gié duoc thanh lap la
Bao hiém tién guri lién bang My (FDIC), chinh thic
hoat dong tir thang 2 nam 1934.
= T6 chirc Bao hiém tién gui Viét Nam (Deposit

Insurance of Vietnam — DIV) 1a t6 chirc tai chinh nha

nude, chinh thirc hoat dong tir ngay 07/07/2000, vai
chtc ning co ban la giam sat va chi tra tién giri duoc

BH cho ngudi giri tién.
[
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IV.2. Pic diém BHTG

< Pic diém:
1. Loai hinh bao hiém bit budc.
2. Phi bao tién giri do Ngan hang Nha nwéc Viét Nam

quy dinh cho tirng t6 chire tin dung.

L
IV.3. P6i twong BHTG
< Poi twong ciia BHTG:
= L& trach nhiém cua cac t6 chirc tin dung d6i véi cac
khoan tién gi.
< Poi twong tham gia BHTG:
= T6 chuc tin dung, chi nhanh ngan hang nudc ngoai
dugc nhén tién guri cua c& nhan, trir Ngan hang chinh
séch.
L |
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! IV.3. Poi twong BHTG

“ Tien giri dwgc bao hiém:

= LA tién guri bang dong VND cua ca nhan, dudi hinh thirc
tién giri ¢6 ky han, tién giri khong ky han, tién giri tiét kiém,
chimg chi tién giri, ky phiéu, tin phiéu.
< Tién giri khong dwgc bao hiém:
= Ngudi s¢ hitu trén 5% von diéu 1é ciia chinh TCTD do,
= Thanh vién Hoi dong thanh vién, HDQT, BKS, TGP (Giam
dbc), Pho TGD (Pho Giam dbc) cua chinh TCTD do,

= Gidy to ¢6 gia vo danh do t6 chic tham gia bao hiém tién
giri phat hanh.

N

! IV 4. Hinh thuec BHTG

*“* Hinh thire BHTG:

Bao hiém tién gui 12 loai hinh bao hiém bt budc
(Pbiéu 5, Khoan 1, Luat BHTG)
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IV.S. Pham vi BHTG

Pham vi: Trong BHTG, cac rui ro sau day duoc BH:

= Sy phé san cua t6 chire tin dung (TCTD)

= Su giai thé bit budc ciia TCTD

= Phai chap hanh 1énh thanh Iy vi mét Iy do khéc véi viée pha
san hay mat kha ning thanh toén ciia TCTD.

= Giai thé tu nguyén do bi dit trong tinh trang ¢ nguy co din
dén pha san cia TCTD.

= Khoéng thé thyc hién viéc thanh toan cho nhitng ngudoi giri

tién Vi mot ménh 1énh cua tda an ddi véi TCTD.

N

IV.6. Vai tro cua BHTG

Vai tro:
= Béo vé quyén va loi ich hop phap cia nguoi gui tién.
= Duy tri sy 6n dinh cua hé thong cac TCTD.
= Pam bao sy phét trién an toan, lanh manh cua hoat
doéng ngan hang.
— BHTG ¢ vai tro quan trong d6i véi nén kinh té noi

chung va an toan hé thong tai chinh qubc gia nai riéng.
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IV.7. Co ché hinh thanh, sir dung qujy BHTG

< Co ché hinh thanh quy BHTG:

Phi bao hiém tién giri

Nha nudc hd trg

LAi do dau tu phan quy nhan rdi

Céc ngudn khac

IV.7. Co ché hinh thanh, sit dung quy BHTG

< Co ché hinh thanh quy BHTG:
= PhiBHTG:
—Co so tinh phi BHTG: cin ctr vao s6 du tién giri trong
bao c4o s du tién giri mdi quy ciia TCTD.

— Cong thie tinh phi BHTG theo quy: P =m. i .G

. " , 365
= P: phi bao hiém theo quy
= m: s6 du tién giri

» R: ty 1é phi BH

= G: sd ngay cua mot quy

= 365: s6 ngay trong nim
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! IV.7. Co ché hinh thanh, sit dung quy BHTG

Gia s s0 dw tien giri can bao hiémD

500 triéu ddng, ty 1& phi bao hiém la
bao nhiéu khi biét phi bao hiém ciaa
mot quy la 246.575,3 dong, gia sir quy

@y c6 90 ngay? / ||

[ |

! IV.7. Co ché hinh thanh, sir dung qujy BHTG

< Co ché sir dung quy BHTG:

Chi tra ché do BHTG

Chi dy phong

Chi su nghiép quan ly

Pau tu ting trudng quy —
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! IV.7. Co ché hinh thanh, sit dung quy BHTG

< Hoat dong dau tw cha quy BHTG:
1. Tréi phiéu chinh phi
2. Tin phiéu ngan hang

3. Tién giri tai Ngan hang Nha nwéc Viét Nam

! Bio hiém phi thwong mai

Phan biét cac hinh thirc bao hiém phi thuong n)

bang bang so sanh sau day:

Tiéu chi BHXH BHYT BHTN BHTG

Poi twong

Péi twong
tham gia

Muc dich
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