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BAO HIEM PHI NHAN THO

4.1. Cac quy tac dac trweng cua
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bao hiem phi nhan tho
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4.2. Nghiép vu kinh doanh
bao hiém phi nhan tho
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CAC QUY TAC BPAC TRUNG TRONG
BAO HIEM PHI NHAN THO

- QUY TAC BOI THUONG
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QUY TAC BOI THUONG (Indemnity)
- Khai niém va y nghia
* Khai niém:
The Principle of indemnity states that the insurer agrees to pay
no more than the actual amount of the loss (states differently
the insured should not profit from a loss)
* Y nghia d6i véi ngwoi tham gia bao hiém
v Tao diéu kién khoi phuc hoan toan / mot phﬁn tinh trang tai
chinh nhu trude khi xay ra bién co
* Y nghia d6i véi nguoi bao hiém
v/ Ngin ngira nguoi tham gia bao hiém thu dugc loi nhuan tir
ton that
v/ Giam nguy co dao duc / hanh vi ¢ ¥ truc loi tién bao hiém
tir phia nguoi tham gia bao hiém
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QUY TAC BOI THUONG (Indemnity)
- Cac hinh thwe boi thwong

* Céac hinh thirc boi thwong:
v/ Thanh toan bang tién: 4p dung pho bién nhat trong cac
truong hop bao hiém phi nhan tho
v/ Sira chita: chu yéu trong bao hiém xe va cac loai tai san
khac
v’ Thay thé: chil yéu trong bao hiém xe, may moc thiét bi
v/ Khéi phuc: it 4p dung, hoic trong bao hiém chay (néu c6)
 Pham vi ap dung quy tic boi thuwong
v/ Chi ap dung trong bao hiém phi nhan tho (bao hiém trach
nhiém; bao hiém tai san) khong 4p dung trong bao hiém
nhan tho
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QUY TAC BOI THUONG (Indemnity)
- Vi du béi thwong

« Ong A mua bao hiém chay kho hang véi so tién bao
hiém 1a $ 200.000. Khi vu chay dién ra, thiét hai udc
tinh cia kho hang chi khoang $100.000. Do vay ong
A chi dugc cong ty thanh toan theo ding so tién
$100.000.

o Truong hop khi giam dinh ton that, xac dinh gia tri
hang ton that 1a $ 300.000, thi cong ty bao hiém ciing
chi dén bu thyuc té s6 tien $ 200.000. (Pay 1a trudng
hop bao hiém dudi gid)
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QUY TAC BOI THUONG
- cac trwvong hop rng dung

* Bio hiém trén gia (over insurance): sO tién bao hiém
ghi trong hop dong cao hon gia tr1 tai san ¢ cung thoi
diém ky hop dong

* Bao hiém dwéi gia (under 1nsurance) sO tién bao
hiém ghi trong hop dong thap hon gia tri tai san & cung
thoi diém ky hop dong

* Bao hlem trung (double insurance): Ky hop dong
bao hiém khac nhau cho cing mot doi tugng bao hiém,
cung pham vi va cung loa1 ru1 ro. VD bao hzem vat
chat xe cho bién co dam va cua cung mot chiéc xe tai
hai céng ty bao hiém khdc nhau
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Vi DU BAO HIEM TREN/ DU'O1 GIA & BAO
HIEM TRUNG

» Gia st gia tri tai san thyc té tai thoi diém ky hop
dong 1a 100 triéu dong

v' Truong hop 1: Néu so tién bao hiém 1a 120 triéu thi
goi 1a bao hiém trén gia

v Truong hop 2: Néu so tién bao hiém 1a 80 triéu
dong thi goi 1 bao hiém dudi gia

v' Truong hop 3: Néu cung ky hop dong (voi pham vi
va hiém hoa giong nhau) tai 2 cong ty bao hiém khac
nhau VD cong ty 1 1a 80 tri€u, cong ty 2 1a 70 tricu,
thi goi 14 bao hiém trung.
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Vi DU BAO HIEM TREN/ DU'O1 GIA & BAO
HIEM TRUNG

Néu ton that thuc su xay ra dugc giam dinh 1a 60 tri¢u
dong, thi cong ty bao hiém xu ly nhu sau:

v' Truong hop 1 sé thanh toan bang muc ton that toi
da 60 triéu dong
v Truwong hop 2 s€ thanh toan theo ty 1€ (80/100)* 60
= 48 triéu dong
v'Truwong hop 3 thanh toan theo ty 1€ tham gia cua
moi hop dong trong tong gia tri bao hiém. Cu thé:
o cong ty 1 s€ tra (80/150)* 60 = 32 tri¢u,
o cong ty 2 tra (70/150)*60 = 28 trigu.
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QUY TAC THE QUYEN (SUBROGATION)

e Khai niém:
Subrogation means substitution of the insurer in place of the
insured for purpose of claiming indemnity from a third person
for a loss covered by insurance. The insurer 1s entitled to
recover from a negligent third party any loss payments made to
the insured
* Y nghia
v'Ho tro manh mé cho quy tac boi thuwong, ngan can nguoi
dugc bao hiem co6 thé thu dugc hai lan tor cung mot ton that
v'Dé budc nguoi thit ba bat can phai chiju trach nhiém cho ton
that
v Pé giam ty 1¢ bao hiém
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QUY TAC THE QUYEN (SUBROGATION)
- Van dung the quyén

* Cac lru y khi van dung thé quyén

v/ Nguoi bao hiém chi duoc t}}é’ quyén trong gidi han sb tién
da thuc su chi tra theo hop dong

v Ngudi duge bio hiem khong duge 1am ton hai quyen hop
phap cua ngudt bao hiém trong the quyén

v Thé quyén ?kh()ng ap dung cho bao hiém nhan tho va mot s6
loa1 bao hiém surc khoe ca nhan

v Ngu:(‘yiqbéo hiém khong thé thé quyén dua trén nguoi dugc
bao hiém cua chinh ho

v Thé' quyén & thé mat hiéu luc theo diéu khoan ctia mot hop
dong cu thé
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« Ong A chay Xxe gay ta1 nan cho 6ng B, lam cho

xe cua ong B b1 hu hong tr1 gia sua chu’a khoang
15 trigu dong. Truoc d6 ong B da mua bao h1em
vat chat xe tal cong ty bao hiém B véi so tién
bao hiém 40 triéu dong. Con ong A mua bao
hiém trach nhi€m dan sy tai cong ty bao hiém A
véi s6 tién 30 triéu dong/ ngudi/ vu

+ Cong ty bao hiém B s& xu 1y thé ndo trong
truong hop:
v/ L6i cua dng A 100%
v'L0oi cua A 1a 60% con ctia B 1a 40%
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MIEN THUONG (DEDUCTIBLE)
- Khai niém, pham vi ap dung

* Khai niém:
e Deductible means a specified amount 1s subtracted from the

total loss payment that otherwise would be payable. A
deductible will reduce the face amount of insurance

 Pham vi ap dung:

v’ Cac hop dong bao hiém xe thudng c6 diéu khoan quy dinh vé
muc mién thuong / khau trir, dugc hiéu 1a so tién dau tién trong
214 tr1 ton that ma ngud1 dugc bao hi€ém phai tu chiu

v/ Khi 4p dung khau trir thi mac khau trir s& duge trir ra khoi s6
ti€n bo1 thuong ton that, ngud1 bao hi€ém chi phai thanh toan so6
tién con lai
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MUC DICH CUA MIEN THUONG /
KHAU TRU (DEDUCTIBLE)

Loai trir nhirng khiéu nai cé gia tri thap dé
tiet kiém théi gian va chi phi.

Tao dieu kién giam phi cho nguw&i dworc
bao hiem.

Giup nang cao trach nhiém va ngan chan
nguy co’ dao dirc cua ngwoi tham gia
bao hiem.
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MIEN THUONG (DEDUCTIBLE)
- C4c dang mién thuong ap dung tai My

« Céac cong ty bao hiétm My quy dinh hai dang mién
thuong / khau tru:
v'Straight Deductible: the insurance must pay a

certain number of dollars before the insurer is
required to make a payment

Nhu vay loai khau trir ndy dugc trir truc tiép vao gia
tr1 bé mat cua ton that

VD: néu mirc khau trir la $500 thi khi ton that co gid
tri la $87.000 nguwoi bao hiém sé chi boi thuwong
$6.500, ngwoi tham gia bao hiém tw chiu $500
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MIEN THUONG (DEDUCTIBLE)
- Cac dang mién thwong ap dung tai My

* Cac cong ty bao hifm My quy dinh hai dang mién
thuong / khau tru:

v Aggregate Deductible: means that all losses that occur
during a specified time period (usually a policy year) are
accumulated to satisty the deductible amount. Once the
deductible is satisfied, the insurer pays losses that excess of
the deductible

VD: neu mure khau trir gép la $10.000, gia sir trong nam co hai
ton that tri gza $ 1.000 va § 2.000, nha bao hiém sé khong
thanh toan vi chwa du mirc khau trie. Nhung khi ton that thir ba
gia du la § 8.000 xuat hi¢n trong nam, thi nha bao hiém sé tra
phan Vet miic khau trie gop la $1.000. Sau dé, tat cd cdc ton
thdt tiép theo trong ndam sé dwoc trd toan bé
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MIEN THUONG (DEDUCTIBLE)
- Céc vi du vé mién thuong

 Hau hét cac hop dong bao hiém vat chat xe tai cac nuéc déu ap
dung khau trir. Mtc khau trir cang cao thi phi cang giam.

« VDI: Mot cong ty bao hiém Viét Nam quy dinh néu muc khau
tro tang gap do1 sé duogc glam 10% murc ph1 bao hiém va

nguoc lai phi s& ting 10% néu giam 50% mitc khau trir mic
dinh.

« VD2: Mot cong ty bao hiém M¥ quy dinh mirc khau trir trong
bao hiém xe md to nhu sau:

v’ Truong hop thir nhat: néu muc khau trir 1a $ 250 thi phi bao hiém déng
theo nam 1a $ 600

v’ Truong hop thtr hai: néu muac khau trir 13 $ 500 thi phi dong hang nim
1a§ 525

v/ Hau hét nguoi tham gia bao hiém chon cach tha nhat, vi cho rang so
vO1 cach tht hai thi co6 1o1 hon
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4.2. NGHIEP VU KINH DOANH BH PHI
NHAN THOQ

« BAO HIEM XE (Automobile Insurance)

— Béo hiém vat chat xe ! = s

— Bao hi€m trach nhi€ém cua chu xe co gi61

— Céc loai bao hiém lién quan khac
« BAO HIEM NHA (Homeowners Insurance )

— Bao hi€ém nha tu nhan tron goi

— Bao hiém hoa hoan/ chay n6
« BAO HIEM CON NGUOI PHI NHAN THQ
— Bao hiém tai nan con nguoi t
— Bao hiém y té va chiam soc strc khoé -l
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4.2.1.1. BAO HIEM VAT CHAT XE

(Physical damage insurance)

Pdi twong va pham vi bao
hiém vat chat xe

Thong tin khai thac bao
hiém

M6t so lwu y trong HP
Tinh phi bao hiém
Giai quyét quyén loi bao

hiém
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4.2.1.1. BAO HIEM VAT CHAT XE
- Doi twong & pham vi dwoc bao hiém

 Thong thwong cic cong ty bao hiém cé6 quy dinh cac loai xe
thich hop 1a d6i twong dwgce bio hiém:

— Chinh sach bao hiém Viét Nam dua ra quy dinh bao hiém xe
co gidi, bao gdm tat ca cac loai xe 0 t0, may kéo, xe may thi
cong, xe mo to hai banh, ba banh, xe gan may ... déu thudc
d6i tugng duogc bao hiém

— Chinh sach bao hiém xe tu nhan & M§ (Personal Auto Policy)
quy dinh cac loai xe dugc bao hiém nhu: private passenger
auto, station wagon, sports vehicle, van ... do nguoi dugc
bao hiém s& hitu hodc thué mua lién tuc tir 6 thang tro 1én
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4.2.1.1. BAO HIEM VAT CHAT XE
- Thong tin khai thac biao hiém

Thong tin vé nguoi tham gia bao hiém: tén, dja chi, so chirng
minh nhan dan ...
Thong tin vé xe dwgc bao hiém:

o Hiéw/ kiéu xe (Make & Model); Nam san xuat (Year )

0 S6 chd ngodi (Number of seats)

o Dung tich/ tai trong (C.C/ tonnages)

o S6 ding ky (Registration No); SO may (Engine No)

o Loai xe (vehicle body style)

o Muc dich st dung xe: kinh doanh / khong kinh doanh...
Thong tin ve yéu cau bdo hiém: mic mién thuong tu chon, bao
hi€ém toan by xe hay b0 phan trong xe ...
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4.2.1.1. BAO HIEM VAT CHAT XE
- Mot s0 yéu to can luu y trong HD

 Quy dinh vé Hiém hoa bao hiém (Peril) Dé tranh tranh
chap khi thanh toan, nhitng hiém hoa giy ton that ma nha BH c6
trach nhiém cho tra can duogc quy dinh cu thé. Co hai loai nguyén
nhan chinh sau:

v' Do va dung / collision (collision is defined as the upset of
your covered auto or its impact with another vehicle or
object). VD va dung pha1 xe khac, toa nha, cay, buong dién
thoai cong cdng; xe mat thang va truot trén duong ... bat ké 16i
cO phai do nguo1 la1 xe hay khong

v Cac nguyén nhan khac /other than collision coverage. VD
chay, mat cip toan bo hoic bd phan, dung phai dong vt trén
duong, giong bio, i lut, sét danh ... (trong Bao hiém toan
dién -Comprehensive coverage)
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4.2.1.1. BAO HIEM VAT CHAT XE
- Mot sO yéu to can luu y trong HD
Quy dinh vé mirc mién thuwong

— Cac hO’p dong bao hiém xe thuong co dleu khoan quy d dinh vé
muirc mién thudng / khau trir, duoc hiéu 1a sb tién dau tién
trong gia tri ton that ma ngudi dugc bao hiém phai tu chiu

— Khi ap dung khau trir thi me khau tru s€ dugc trir ra khoi so
tlen boi thuong ton that, nguoi bao hiém chi phai thanh toan so
tién con lai

* Xic dinh so tién bao hiém
v’ SO tién bao hiém dugc ghi trén giay chirng nhan bao hiém va
dugc xac dinh dua trén gia tr1 bao hiém, la gié1 han chi tra BH.
v Do khach hang c6 thé bao hiém toan bd hodc mot phﬁn nén sb
tién bao hiém trén hop dong t6i da bang gia tri bao hiém
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4.2.1.1. BAO HIEM VAT CHAT XE
- Mot s0 yéu to can luu y trong HD
» Piéu khoan loai trir/ Exclusion
Quy dinh nhtng truong hgp khong thudc trach nhiém cua
nguoi bao hiem, chang han:
v' Thiét hai khi xe dung sai muc dich khai bdo trong don bao
hiém.VD dung cho muc dich kinh doanh, trong khi muc

dich str dung 1a phi kinh doanh, cac truong hop sir dung dé
dua xe, tap lai1 ..

v Nhirng thiét hai do hao mon, hu hong tu nhién phat sinh tur
hoat dong binh thudng cua xe

v’ Nhitng thiét hai ttr hdu qua cua chién tranh, nhiém phong xa

v'Stir dung xe vi pham phap luét, chay vao duong/ khu vuc
cam, vuot den do, trong trang thai say ruou ...
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- Danh gia ruiro
« NOoi dung danh gia 1a phan tich hai yéu t6 tac dong/chi phdi dén
tan suat va murc do nghi€ém trong cua ton that, do l1a hiem hoa va
nguy co
v'Hiém hoa — Peril: Cause or source of loss: va dung
(collision), hoa hoan (fire), trOm cap (theft) ...

v Nguy co — Hazard: The factor which might alter the
frequency or severity of the peril
v Nguy co ¢6 hai loai:
o Physical hazard gfm lién voi dic diém vat chat cua doi tuong duoc

bao hiém, VD cau tric toa nha trong bao hiém chay, dung tich xe, loai
xe trong bao hi€m xe, tinh trang sttc khoe trong bao hi€ém nhan tho ...

o0 Moral hazard lién quan dén thai do cua nguoi duoc bao hiém hon 13
doi tuong dugc bao hieém.
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4.2.1.1. BAO HIEM VAT CHAT XE
- Xac dinh phi bao hiém

o Phi bao hiém gom hai thanh phan co ban 1a phi thuan va phu
phi: phu phi tuy thudc vao chi phi hoat dong cua tl‘rng cong ty
bao hiém, nhung ph1 thuan phan anh veé mat ky thuat nén thuong
thong nhat chung giita cac cong ty bao hiém, thong qua hiép hoi
bao hiem

o Cac yéu to6 xem xét khi xac dinh phi thuan:
v’ Loai xe:duoc chia thanh cidc nhém, tuy thudc toc do toi da
cua xe (max1mum speed), ty 1€ gla toc (rate accelelation), chi

phi hoac mwrc do kho khan khi stra chira, thay thé phu tung.
Moi nhém xe c6 mot ty 1& phi riéng biét

v Khu vue gm xe nhu’ng khu vue phire tap, kha nang rui ro cao
(VD trém cdap nhiéu) c6 thé phai chiu mtc phi cao hon thong
thuong,
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4.2.1.1. BAO HIEM VAT CHAT XE
- Xac dinh phi bao hiém
» Cac yéu to xem xét khi xac dinh phi thuan (tt)

v Muc dich va pham vi sit dung xe day 13 yéu t6 quan trong,
vi vay thu’(‘)’n,g phan thanh cé?c nhom v61 muc dich riéng biét.
Vi du mot s6 cong ty bao hi€ém xe tu nhan & Anh phan loai:

* Loai A danh cho muc digh xa hd1, n01 bd va giai tri cua
chinh nguo1 duge bao hiem

* Loai B1 pham vi sir dung rong }10’11, cho ca nhitng nguoi
khac (ngoai ngud1 dugce bao hiém) sir dung, Muc dich
hoan toan cho cong viéc, ngoai trr muc dich thuong mai.

« Loai B2 cho muc dich thuwong mai
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4.2.1.1. BAO HIEM VAT CHAT XE
- Xac dinh phi bao hiém

o Cac yéu to xem xét khi xac dinh phi thuan (t)

v/ Tuoi va kinh nghiém ciia 14i xe: rui ro ty 1& nghich véi do
tudi va kinh nghiém cua 14i xe, vi viy cong ty bao hiém
thuong yéu cau muc khau trir (deductible) tu nguyén cho céc
1ai xe tré tudi/ hodc thiéu kinh nghiém.

v Pham vi bido hiém yéu cau loai hiém hoa ma cong ty chap
nhan bao hiém...

o Thoéng thuong mudn xac dinh dugce anh hudng cia timg yéu to
nodi trén trong rui ro tong thé, cac cong ty bao hiém phai dua vao
sO liéu thong ké trong qua khi.
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4.2.1.1. BAO HIEM VAT CHAT XE
- Xac dinh phi bao hiém

= Phi bio hiém cho mdt hop dong cu thé:

Phi bio hiém = Ty 1€ phi x So tién bio hiém

VD: M6t cong ty bao hiém Viét Nam quy dinh ty 1€ phi bao hiém
cho xe bus la 1.8%/ nam. Vay mdt xe bus bao hiém toan bd véi
gia tri xe la 1.200 tri¢u dong, thi phi dong = 1200 tr *1.8% = 21.6

triéu dong.

Phi bao hlem Xe thu:ong dong mot 1an theo nam, tru'(mg hop su
dung ngan han c6 thé dugc giam phi theo ty 1€ so vo1 phi bao
hiém nam (cac cong ty bao hiém thuong quy dinh biéu phi ngan
han)
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4.2.1.1. BAO HIEM VAT CHAT XE
- Xac dinh ty 1¢ phi bao hiém (Premium rate)

* Cac buéc thye hign: - Si: S xe bi tai nan phai bdi
v' X&c dinh tong chi phi boi thwong trong nam i
thwong cho cac xe thamgia . Tj: s tién bdi thweng binh
bao hiém gap tai nan trong quan 1 xe gdp tai nan trong
nam thong ké nam i
v' Xac dinh gia tri xe tham gia « Ci: Tdng gia tri cac xe tham
bao hiem vat chat xe trong gia bao hiém trong nam i
nam tl.wong’ k? o « n:sb nam thdng ke, thuwong 3
v' Xac dinh ty 1€ phi thuan — 5n3am
v Xac dinh phi gép theo cbéng
thire (phu phi = % trén P) n n
P =f + phu phi f= Z(SI X TI)/ ZCI

i=1 i=1
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4.2.1.1. BAO HIEM VAT CHAT XE

- Xac dinh so tién BH (the amount of insurance)
« So tién bao hiém/Gia tri bio hiém xe

v'La gia tri thi trudng thuc té cua xe tai thoi diém
nguoi tham gia bao hiém ky hop dong bao hiém.

v'Tuy nhién dé han ché anh hudng 1én xudng cta gia
tr1 thi truong, cac cong ty thudong can cu vao gia
ban dau ctia xe va gia tri khau hao dé xac dinh gia
tri con lai duoc bao hiém

Gia tri bao hiém cua xe
= Gia tri ban dau — khau hao
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VI DU TINH GIA TRI BAO HIEM XE

KHACH HANG MUA XE HOI TRI GIA 480
TRIEU VND, SAU 15 THANG SU DUNG
KHACH HANG MUA BAO HIEM VAT CHAT
XE, TY LE KHAU HAO XE THEO QUY PINH
LA 10%/ NAM. GIA TRI BAO HIEM PUGC
TINH NHU SAU :

v GIA TRI XE BAN PAU : 480 TR

v KHAU HAO : 480 * (10% /12 ) * 15=60 TR. P

v GIA TRI BAO HIEM =480 — 60 = 420 TR. P

Tién si BU D’iéu Anh/ Bao
hiém



BAI TAP XAC PINH GIA TRI BH XE

« Caul:
Khach hang mua xe 6 tO trj gia 480 triéu dong sau 15 thang
stt dung khach hang mua bao hiém vat chat xe, ty 1¢ khau
hao xe theo quy dinh 1a 10%/ nam. Xac dinh gia tr1 bao
hiém xe ?

« Cau 2:
Ong An mua mét chiéc Inova mdi cua Toyota ngiy
31/5/2008 véi 800 triéu dong. Ngay 31/12/2009, 6ng An
mua bao hiém vt chat xe tai cong ty bao hiem AAA. Cong
ty danh gia ty 1& khau hao 13 12%/nam. Xac dinh gia tri bao
hiém cua chiéc xe?
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4.2.1.1. BAO HIEM VAT CHAT XE
- Xac dinh gia tri boi thwong thyc te

Do bi chi phoi bdi quy tic boi thu:o*ng nén so tién boi
thu:ong duoc xac dinh tai thoi diém va dia diém thuc
té xay ra bién co rui ro
Can cu vao:

v’ Gia tri thuc té cta xe & thoi diém xay ra tai nan, tuy thudc

vao gia tri xe lic bao hiém va gia tri khau hao tinh tir khi
bao hiém dén khi xe gap tai nan

v Ty 1€ thi€t hai thuc té clia Xe can clr vao bién ban danh gia
muc do ton that cia giam dinh vién bao hiém

v'Hoic cin ctr vao chi phi sira chita/ thay thé thuc té da thuc
hién
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4.2.1.1. BAO HIEM VAT CHAT XE
- Xac dinh gia tri boi thuwong thuc té (tt)

e Cac truong hgp boi thuwong

v Trudng hop xe tham gia bao hiém biang hodc dudi gia tri
thuc té:

So tién boi thwong = gia tri thiét hai thwe té x (so tién
bdo hiém/gia tri bao hiém)

v Trudng hop bao hiém trén gia tri thuc t&: muc boi thuong
to1 da bang gia tr1 thiét hai thuc té€ cua xe.

v Trudng hop ton that bd phan: nguodi bao hiém s& gidi han
muc bo1 thudong doi1 vl ton that bo phan bang bang ty 1€ gia
tr1 tong thanh xe. Bang ty 1€ gia tr1 tong thanh xe 1a quy
dinh ty 1€ % cua gia tr1 tung phan trén gia tr1 cua toan xe.
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Vi DU TINH GIA TRI BOI THUONG

» Gia tri xe khi bao hiém vao ngay 1/1/2010 1a 300
triéu dong, khi tham gia bao hiém xe da st dung
duoc 5 nam, ty 1& khau hao 1a 5%.

« Xe bi hu héng vao ngay 10/7/2010. So tién boi
thuong dugce tinh nhu sau:

v'Gia tri xe ban dau: 300 / (1-5%%*5 )= 400 tr. D
v'Gia tri khau hao dén khi xay ra tai nan:
400 * ( 5%/12 ) * 66 =110 tr.d
v'Gia tri cua xe khi gap tai nan
400 tr.d — 110 tr.d =290 tr.d
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Vi DU TINH GIA TRI BOI THUONG (tt)

* Trong truong hop xe hu hong toan bd (trén
75%) thi gia tri boi thuong bang toan bd gia
tri xe khi gip tai nan = 290 triéu dong (trong
gidi han so tién 300 tr.dong)

* Truong hop xe hu hong wdce tinh 30% gia tr
xe thi so tién boi thuong s& bang = 290tr *
30% = 87 triéu dong
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TINH HUONG

 Ong B tham gia bao hiém toan bo theo
g1a tr1 thuc té chiéc xe Mercedes Benz
ciia minh 13 1.400 triéu dong. Trong
thdi han bao hiém, xe gap tal nan
(trong pham vi bao hiém). Thiét hai
tinh theo chi phi stra chtra than xe 1a
400 triéu dong. Theo bang ty 1¢ gia tri
tong thanh xe coéng ty bao hiém quy
dinh ty 1é tong thanh than vo 1a 54%.

e SO tién boi thuong ma coéng ty phai
chi tra cho 6ng B 1a bao nhi€u?
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4.2.1.1. BAO HIEM VAT CHAT XE
- Thu tuc khiéu nai boi thwéong

» Khi sw kién bao hiém xay ra, chii xe c¢6 nhiém vu:

v Tim moi cach dé han ché ton that, thaAm chi khong duogc
thuc hién viéc sua chira, thay thé phu tung néu khong duogc
cong ty bao hiém dong y

v’ Pong thoi nhanh chéng bao cho ngudi bao hiém biét dé
tién hanh giam dinh ton that.

v’ Sau d6, dién thong tin can thiét vao mau thong bao do cong
ty bao hi€ém cung cap (Claim form)

v/ Nguoi tham gia bao hiém phai 1ap xuat trinh day du hé so
dé thuc hién khi€u nai /yéu cau cong ty bao hiém boi
thuong thiét hai.
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4.2.1.1. BAO HIEM VAT CHAT XE
- cac thong tin cung cap khi khiéu nai

* Vin ban thong bao ton that va yéu ciau boi thwong
ghi nhin cac thong tin cin thiét lién quan:

v/ Nhiing thong tin vé nguoi dugc/tham gia bao hiém

v Nhitng théng tin vé xe dugc bao hiém

v/ Nhitng thong tin vé nguoi 1ai xe: tén tudi, béng 1a1 xe, thoti
gian la1 xe, quan hé vo1 ngudt tham gia bao hi€m, tinh trang
lac lai xe ...

v’ Dién bién chi tiét cua tai nan

v' Mo ta bd phan hu hai cta xe duge bdo hiém

v Nhiing thong tin chi tiét khéc ...
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4.2.1.2. BAO HIEM TRACH NHIEM
CUA CHU XE CO GIOI

Pdi twong va pham vi bao
hiém

Thong tin khai thac bao
hiém

M6t so lwu y trong HP
Tinh phi bao hiém
Giai quyét quyén loi bao

hiém
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BAO HIEM TRACH NHIEM CUA CHU XE CO
GIOI/ TRACH NHIEM VOI NGUOI THU BA

« Poi twgng dwgc bao hiém:
Doi tu’O’ng bao hiém chi duogc xac dinh khi chu xe (tirc

la nguro1 tham gia bao h1em) gay ra tar nan co phat sinh
trach nhiém dan sy doi voi nguoi tht ba.

 Cac dleu kién phat sinh trach nhiém dan sy cua chu
xe doi véi ngu’0’1 thw ba:
v C6 thiét hai vé tai san, tinh mang, strc khoe ctia bén thir 3
v Chu xe ¢6 hanh vi trai phap luat
v/ C6 moi quan hé nhan qua giira hanh vi trai phap lut cia chu
xe vO1 thiét hai cua bén thir 3.
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Vi DU TINH PHi TRONG BAO HIEM
TRACH NHIEM DAN SV

o Cang thire tinh - Si: S6 tai nan cé phat sinh tra
. ch nhiém dan sw cua chu xe
phi thuan duoc bao hiém boi thwong

trong nam |

« Ti: s6 tién boi thwdng binh
quan 1 vu tai nan co phat sinh
trach nhiém dan sy trong nam

n n i

f= _Z(Sl x Ti)/ ZCl « Ci: S6 dau phwong tién tham
=1 =1 gia bao hiém trach nhiém dan
s trong nam |

« n:sbnam thdng k&, thwdng 3
— 5 nam
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Vi DU TINH PHi TRONG BAO HIEM
TRACH NHIEM DAN SU (tt)

Theo s0 liéu thong ké& 5 ndm vé tinh hinh tai nan giao théng c6 phat
sinh trach nhiém dan sw cua chu xe co gi¢i déi voi nguwdi thir ba cho
loai xe 5 tAn nhw sau:

o ag | SOy TR i
Nim | (chiée) Ci o g 5
1 1.500.000 13.800 7.5
2 1.600.000 14.500 8,4
3 1.800.000 16.000 9,2
4 2.000.000 16.800 10,0
5 2.300.000 17.600 11,2
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Vi DU TINH PHi TRONG BAO HIEM
TRACH NHIEM DAN SU (tt)

* Ap dung cong thirc tinh phi thuan, c6:

_ 13.800x7,5+14.500x 8,4 +16.000 x 9,2 +16.800 x 10 +17.600 x 11,2
1.500.000 +1.600.000 +1.800.000 +2.000.000 +2.300.000
= 0,080367 (triéu dong/xe) = 80.367 (dong/xe)

f

Con s6 nay cho biét chi phi boi thuong ton that binh quan cho mot
xe tai loai 5 tan 1a 80.367 dong trong mot nim

Néu cong ty udc tinh phu phi chiém 30% tong phi thi phi gop cho
mot dau xe tai 5 tan 1a:

P=1f/0,7=280.367/0,7=114.810 (dong/xe)
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BAO HIEM TRACH NHIEM CUA CHU XE
CO GIOI/ TRACH NHIEM VOI NGUOI
THU BA

o Trach nhiém bdi thuong ciia cong ty bio hiém

v/ Khi tai nan xay ra, chu xe phai gii ho so khiéu nai bdi thuong
cho cong ty bao hiém,

v’ Sau khi nhan dugc ho so khiéu nai cta khach hang, cong ty b
320 hiém s& giam dinh dé xac dinh thiét hai thuc té ctia bén th
ba.

v’ Viéc xac dinh s tién boi thuong dya vao thiét hai thuc té cta
ngudi thr ba va mac d6 161 cua chu xe.
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) C!—IUGNG S:
BAO HIEM NHAN THO
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BAO HIEM NHAN THO

5.1. Cac quy tac dac trwng cua

1 2
bao hiém nhan tho

\~r/
5.2. Nghiép vu kinh doanh
bao hiém nhan tho
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5.1.1. CAC QUY TAC PAC TRUNG CUA

BAO HIEM NHAN THO
* Quy tic khoan

— Theo quy tac nay so tién bao hlem/ gia tr1 hop dong phai
duoc xac dinh ngay khi ky hop dong bao hiém (co nghia 1a
duoc khoan san)

— Co sé dé xac dinh so tién bao hiem lay muon va kha ning
dong phi ctia nguoi tham gia bao hiém

* Quy tic don tich phi

— Phi bao hiém nhan tho dugc dong thanh nhiéu ky va co dinh
trong thot gian dong phi, vi vay phi s€ dugc phan bo dan theo
thot gian. Do d6 cong ty bao hiém phai don tich phi thanh
quy dau tu sinh 191, dam bao can bang thu chi trong thoi gian
hop dong
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5.2. NGHIEP VU KINH DOANH BAO

HIEM NHAN THO
o KHAI THAC BAO HIEM
O, PINH GIA SAN PHAM
GIAI QUYET QUYEN LOI BAO HIEM
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KHAI THAC BAO HIEM NHAN THO
- Khai niém & muc tiéu

» KHAI NIEM:

— Khai thic thyc chat 1a qué trinh phén tich, dinh
lwong rui ro vé qphia nguo1 duge bao hiém V‘é nguol
tham gia bao hi€m truéc khi phat hanh hop dong

« MUC TIEU KHAI THAC

— Nhan dang dé phan loai rui ro tir phia kl}éCh hang
theo cac nhom phu hgp vo1 muire phi da thiet lap

— Loai bo nhirng l§héch hang c6 dd rui ro cao- tir choi
phat hanh hgp dong
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KHAI THAC BAO HIEM NHAN THO
- Tién trinh thwe hién

THU THAP THONG TIN

PHAN TICH/ PANH GIA RUI RO

QUYET PINH CHAP NHAN/ TU CHOI

PHAN LOAI RUI RO THEO
CAC MUC PHI PHU HOP
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KHAI THAC BAO HIEM NHAN THO
- Khai niém & muc tiéu

» KHAI NIEM:

— Khai thic thyc chat 1a qué trinh phén tich, dinh
lwong rui ro vé qphia nguo1 duge bao hiém V‘é nguol
tham gia bao hi€m truéc khi phat hanh hop dong

« MUC TIEU KHAI THAC

— Nhan dang dé phan loai rui ro tir phia kl}éCh hang
theo cac nhom phu hgp vo1 muire phi da thiet lap

— Loai bo nhirng l§héch hang c6 dd rui ro cao- tir choi
phat hanh hgp dong
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KHAI THAC BAO HIEM NHAN THO
- Cac yéu to can khai thac

o Cac yéu t6 can khai thac 13 nhirng yéu t6 lién quan
dén tudi tho cia ngwoi dwoc bio hiém
— P06 tudi
— Véc dang va tinh trang co thé
— Pao dirc va thdi quen hién tai
— Lich str strc kho¢ ca nhan va gia dinh
» Nhitng yéu to lién quan dén ngwoi tham gia bao
hiém
— Tinh trang kjnh té, nghé nghi¢p, dao dic, quan hé vd1 nguoi
duoc bao hi€ém, ngudi thu hudng ...
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KHAI THAC BAO HIEM NHAN THO
- Cac phwong phap danh gia rui ro

 Phuong phap phan quyét — The judgement method:

— La phuong phap danh gia dinh tinh thong qua phan

x¢t cua cac chuyén gia phan tich
 Phwong phap hé thong diém so6 - Numerical rating
system:

— Panh gia dinh luong thong qua mot he théng cho
diém. Hé thong diém duoc xay dung tir cac yéu to
tac dong dén rui ro, co tinh dén tam quan trong cua
moi yéu to trong tong thé.
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KHAI THAC BAO HIEM NHAN THO
- Phan loai rui ro

e Dua trén cac yéu to da danh gia, rui ro sé dugc phan
thanh hai loai:

o Rui ro khong dugc chap nhan — Uninsurable risks) b1 tur
choi phat hanh hO’p dong. VD ngueoi dé nghi dugc bao hiém
co do tuoi cao, mac bénh nan y, tre em duoi 1 tuoi .

o Riii ro cé thé chap nhin (Insurable risks) duqc chia ra
cac nhom co muc phi khac nhau:

v’ Mirc d§ rii ro tiéu chuan (Standard risks) chap nhan
phat hanh hop dong v4i mic phi thong thuong, day 1a
nhitng truong hO’p du suc khoe, phu h0’p tiéu chuan va dugc

chirng nhan cua co quan chuyen mon trong bao hiém nhan
tho
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KHAI THAC BAO HIEM NHAN THO
- Phan loai rui ro
« Dua trén cac yéu to di danh gid, rai ro sé dugc phan thanh
hai loai:

o Riii ro c6 thé chap nhian (Insurable risks)

v Mirc d6 riii ro cao hon tiéu chuin (sub-standard risks):
Truong hop nguot duge bao hiem c6 mot s bat 1g1 hon so
vo1 muc thong thuong, VD voc dang over-weight / under-
weight, thoi quen hut thuoc, uoéng ruwou nhiéu hon muc
cho phép ... phi dong s€ gia tang thém so v&1 mure phi ti€u
chuan

v’ Mirc d9 rii ro thap (Super-standard risks) giam phi
thap hon muc ti€u chuan
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KHAI THAC BAO HIEM NHAN THO
- Xac dinh phi bao hiém
» PHAN LOAI PHI BAO HIEM THEO CACH THUC
PONG PHI
— Phi déng mdt lan — Single Premium
— Phi dong dinh ky - Lever Premium

« PHAN LOAI PHI BAO HIEM THEO THANH PHAN
CUA PHI

— Phi thuan/ rong — Net Premium
— Phi g0p/ phi chinh thirc — Gross Premium
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KHAI THAC BAO HIEM NHAN THO
- Xac dinh ty 1€ phi co s¢&

« Pé xac dinh dugc phi bao hiém cho mdt hop dong cu thé can
phai dinh gia san pham, tic 1a xac dinh ty 1& phi co so (Base
Premium)

e Phi co s¢ dwgce hiéu 1a mire phi tinh theo phan triim/ phan
nghin so6 tién bao hiém cho tirng loai sin pham bao hiém
nhan tho riéng biét

e Phi thuan d6ng mot lan (Net Single Premium — NSP) 13 co sé
dé tinh phi dinh ky (Net Lever Premium — NLP), tir d6 mdi
xac dinh phi gop/ phi chinh thirc (Goss Lever Premium —
GLP) khi ky hop dong bao hiém
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XAC PINH PHI THUAN
PONG MOT LAN NSP

+ CAC YEU TO ANH HUONG DEN NSP:
— Loai hop dong: lién quan dén bién co tra tién bao
hiém
— Ty 1€ /xac Xuat tur vong hoac ton tai
— Thoi han hop dong

— Ty 1¢ 13i dau tu du kién

— S6 luwong ngudi tham gia ky hop dong

— Murc chi trd binh quan du; kién cho mot hop dong
khi xay ra su ki€n bao hi€ém
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BAI TAP TREN LOP

« XAC PINH PHI BAO HIEM NSP
CHO CAC SAN PHAM SAU PAY:

— Bao hiém tir ky
— Nhan tho tron do1

— Sinh ky thuan tuy

— Nién kim
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GIAI QUYET QUYEN LQI
BAO HIEM

HOAN LAI PHI

THANH TOAN GIA TRI GIAI UOC

CHO VAY PHI TU PONG

DUY TRI SO TIEN BAO HIEM GIAM

CHO VAY THE CHAP HOP PONG BAO HIEM
THANH TOAN SO TIEN BAO HIEM

Tién s7 Bui Diéu Anh/ Bao hiém



HOAN LAI PHI

CAC TRUONG HQP AP DUNG :

» KHI KHACH HANG HUY BO Y DINH THAM GIA LUC HQP
DONG CHUA PHAT HANH (PHI BAO HIEM PA NOP)/ LUC HQP
PONG BA PHAT HANH VA HIEU LUC CHUA DU THO®@I GIAN
QUY NONH (15 NGAY)

> KHI XAY RA BIEN CO LOAI TRU MA HGOP PONG CHUA bU 2
NAM
CAC HINH THUC HOAN PHI
» HOAN LAI 100% PHI
» HOAN LAIMOT TY LE NHAT BINH ( SAU KHI TRU CHI PHI
HOPLY)
KHONG HOAN LAI PHI KHI HUY BO HQP PONG
TRUOC 2 NAM
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THANH TOAN GIA TRI GIAI UOC

« LUUY:

v KHONG PHAI LOAI HQP DONG NHAN
THQ NAO CUNG DUGC GIAI UOC

—— HP TU KY KHONG GIAI UOC
bUQC

v KHONG PHAI BAT KY THOI PIEM NAO
CUNG CO THE GIAI UOC

——> PHAI CO HIEU LUC TU 2 NAM
TRO LEN
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THANH TOAN GIA TRI GIAI UOC

« PIEU KIEN GIAI UOC :

POI VOI CAC LOAI HOP PONG CO GIA
TRI GIAI UOC NEU THOI GIAN HIEU
LUC CUA HQP PONG TU SAU 2 NAM
TRO PI VA XAY RA MOT TRONG CAC
KHA NANG SAU :

v KHACH HANG HUY BO HOP PONG

v’ XUAT HIEN BIEN CO RUI RO LOAI TRU
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GIA TRI GIAI UO'C CUA HOP DONG

GIA TRI
DY TRU
| CUA HOP BONG

LAl THU BUOC
DO
PAU TU

CHI PHI
BAO HIEM
TRONG NAM
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GIA TRI GIAI UO'C CUA HOP DONG

GIA TRI DY TRU
HOP DONG

CHI PHIi GIAI UOC

GIA TRI

GIAI UOC

Tién s7 Bui Diéu Anh/ Bao hiém



CHO VAY PHI TU PONG

« AP DUNG KHI KHACH HANG GAP KHO KHAN,
TAM THOI KHONG CO KHA NANG PONG PHI

« SO TIEN CHO VAY TOI PA PE PONG PHI
(GOM GOC VA LAI) BI GIOI HAN TRONG
PHAM VI GIA TRI GIAI UGC CUA HOP PONG

« SAU KHI TRA BU GOC VA LAI HOP PONG LAI
TIEP TUC, NGUGC LAI, HOP PONG SE CHAM
DUT VA KHACH HANG SE KHONG PUGC
NHAN LAI BAT KY KHOAN TIEN NAO
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DUY TRI SO TIEN BAO HIEM GIAM

- AP DUNG KHI KHACH HANG KHONG
TIEP TUC DONG PHI NHUNG VAN MUON
DUY TRI HOP PONG

« SO TIEN BAO HIEM GIAM THUC CHAT
LA GIA TRI CUA HOP PONG BAO HIEM
SAU KHI PA PIEU CHINH THEO THOI
GIAN PONG PHI THUC TE

« CACH TINH SO TIEN BAO HIEM GIAM
TUONG TU NHU TINH GIA TRI GIAI UOC,
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' - CHO VAY 0
THE CHAP HOP PONG BAO HIEM

Khach hang gip kho khan vé tai chinh

S6 tién cho vay toi da cin clt vao gla tr1 giai
ude cua hop dong tai thoi diém vay von

Lai suat cho vay thudng cin ct vao 1di suat
ngan hang

Thurc chat 1a hinh thirc cho vay bao dam bang
gidy to co gia (hop dong bao hiém nhan tho).
Cong ty bao hi€ém canh tranh v61 cac NHTM,
nhung c6 loi thé hon vi hop déng do chinh cong
ty phat hanh
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THANH TOAN TIEN BAO HIEM

« PIEU KIEN THANH TOAN:
— KHI XAY RA SU KIEN PUGC BAO HIEM

— TRUONG HOP SU KIEN PUGC BAO HIEM LA
TU VONG THI PHALI :
v'Xuat trinh bang cd hop phap vé bién co tir vong
v'Nop lai hop dong bao hiém goc
v’Khiéu nai trong thoi gian quy dinh

« HINH THU'C THANH TOAN

— Thanh toan bﬁng tién mit va thuong dugc tra mot
lan
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CAM ON
SUCHUY
LANG NGHE
CUA
CAC ANH CHI

Tién si Bui Diéu Anh/ Bao hiém



