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1. Ho va tén:
2. Sinh ngay .... thang.... nam...
3. Qué quan:
4. bia chi lién lac(phone, e-mail)
5. Muc dich hoc tap va du dinh
tuong lai
6. Y kién dé xudt (néu cd)
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Noi dung chinh

I. MOt s6 khai niém co ban

II. Phéan loai san phdm

III. Ky hiéu san phd&m, nh&n, nh&n hiéu
hang héa
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1. M6t s6 khai niém cd ban
1.1. Khai niém san phdm
O  San pham la gi?
O  San phdm la két qua cac hoat déng hay cla cac qud
trinh. (ISO 9000:2000)
m  Hoat ddng gi? Qua trinh nao?
B Hoat déng c6 muc dich nhdm tao cua cai vat chat
dap tng nhu cdu cua con ngudi.
B Qué trinh bién déi cac yéu t6 dau vao thanh cac SP
déu ra.
O  Céc yéu dau vao nao?
O  Ban chét cua qua trinh bién déi 1a gi?
O  San phdm déu ra nao?
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2007

Chuong I. SAN PHAM VA PHAN
LOAI SAN PHAM

1.2. Cac loai hinh SP

O San pham c6 2 loai hinh cg ban: san
phdm vat chat (SPVC) va san phadm dich
vu (SPDV)

B SPVCIa SP c6 khéi va kich thudc cé thé nhén
biét dugc bang cac gidc quan cua con nguoi.

B SPDV la SP dap Ung nhu céu su dung théng
qua hoat ddng tiép xuc gitta ngudi cung cp va
ngudi s’ dung DV.

B Hang héa la nhitng SP vat cht dudc trao dbi
va mua ban trén thj truong.

© Nguyén Van Minh, Quality Management 8
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1.3. Cac thudc tinh ctia SP
m] Thuéc tinh la gi? SP c6 nhitng thudc tinh nao?
® Thudc tinh la nhitng tinh chat gan lién, khdng thé
tach rdi cta su vat, hién tugng (san pﬁam)
=} San phadm cé hai thudc tinh ca ban:
®  Gid tri - do bang gid tri cla lugng lao déng két tinh
trong SP.
] Gid tri sir dung - la gid tri ma SP dem lai cho ngudi
tiéu dung khi sir dung. Gia tri nay co thé : hitu hinh
I(|ch ;dl céng dung), vo hinh (cam hiing, su hai
ong
m  Diéu kién d&€ SP cé dugc gia tri va gid tri sl dung?
O  SP phai r& muc dich
O  Dap Ung dugc cac y/c kinh t&, ky thuat
O  Déap Ung dugc y/c thdm my.
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1.4. Phéan biét giita SPVC va SPDV

O Hay chon hai dai dién tiéu biéu cia SPVC
va SPDV dé so sanh?

O  Tiéu chi so sanh

Qud trinh tao ra SP

Ban chét cua SP

Kha nang danh gia chét lugng

Quyén sé hitu

Héu qua cua sai hong

Pham vi tiép xdc vdi ngudi s dung

Kha nang du tri.
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1.4. Phan biét gilta SPVC va SPDV

Tiéu chi so sanh SPVC SPDV

Qua trinh san xudt

Ban chat cla san pham

Chét lugng

Quyén sd hitu

Hau qua cla sai sét

QLU D RN

Pham vi tiép xdc véi ngudi
s dung

7. Kha nang du trit
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1.4. Phéan biét giita SPVC va SPDV
Luu y khi so sanh:
O Trong SP dich vu thudng c6 mat SPVC
nhung & murc do khac nhau.
O Hay sadp x&p cac DV sau theo su tdng dan
ham lugng SPVC:
® DV ban hang, DV van tai, DV gido duc, DV tu
vén, DV hang khéng, DV nha hang, DV chdm
soc khach hang, DV y té.
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1.5. Qua trinh tao san pham

O  Tao SP la mot trong nhitng chifc nang chu chét
clia DN. D6 la qua trinh di tim cau tra 13i cho 3
cau hoi kinh dién: San xuét cai gi? SX cho ai? SX
nhu thé nao?

O  Cac budc cua qua trinh tao san phdm mdéi:

Nghién clru thi trugng

Thiét ké san phdm

San xuét

Tiéu thy san phadm

Cha@m séc khach hang sau ban hang.
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1.6. Chu ky s6ng va tudi tho cla SP
O Chu ky s6ng cua SP la khoang thdi gian
tlr khi SP hinh thanh, xudt hién cho dén
khi bién mé&t khéi thi trudng hodc d6i mai
thanh mét san phdm khac.
O Chu ky s6ng cua SP cling tuén theo qui
luat cda tu nhién:
B Con ngudi: Sinh-l&o-bénh-t&
B Van vat: Thanh-try-di-diét
B San phdm: Hinh thanh-xdm nhap-tdng trudng-
chin mugi-suy thoai.
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tod2 i3 b4 s Céch tan
H i i : i san phdm
M@ thi trudng
mdi

Thay ddi cach
tiép thi

Chu ky séng cua san pham
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II. Phan loai san phdm
2.1. Khai niém
O Vi du minh hoa: H3y phan loai mang sach van hoc dudi day
va giai thich tai sao? Sach bao gom:
B Tiéu thuyét, tha, truyén ngén, ky, truyén thiéu nhi.
B Sach Viét Nam va nudc ngoai
B Thudc nhiéu thdi ky: TK18, 19, 20
O C6 nhiéu cach phan loai: theo thé loai, thdi gian, tac gia.
O Phén loai SP la céng viéc phdn chia mdt nhém SP thanh cac
nhém nhé hon mang dac trung riéng.
Khéu phén loai: céng viéc nhu trén
Hé théng phén loai: két hgp nhiéu khdu phén loai lién tiép
Béc phén loai: bac t khdu nay sang khau khac.
Hang héa thuong cé cac bac phan loai sau: nganh, phdn
nganh, nhém hang, loai hang, ki€u dang va chung loai.
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2.2. Nguyén tac phan loai

O N3m vitng muc dich phan loai: phan loai dé
lam gi?

O Phén loai theo mét tiéu chi nhat dinh, tranh
tinh trang 16n x6n thi€u théng nhat.

O Trong mot hé thGng phén loai: & bac cao
dung dau hiéu khai quat, bac thdp dung
ddu hiéu mang tinh riéng biét.
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2.3. Yéu cau db6i v@i hé théng phan loai

O Hé théng phan loai phai phu hgp véi
thuc té

O Hé théng phan loai phai dam bao tinh
khoa hoc

[0 Hé théng phan loai phai 6n dinh trong
mot khodng thai gian thich hgp.
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2.4. Céc ddu hiéu thudng dung dé phan loai SP

Theo nganh: SP cng nghiép, néng nghiép, y té.

Muc dich st dung: tu liéu, nguyén liéu, ludng thuc.

DGi tugng sir dung: nam, nif, hoc sinh

Cac sur dung: dung ngay, hay phai qua ché bién.

Thdi gian s dung: dai, ngan ngay.

Ngudn gbc nguyén liéu: go, kim loai, nhan tao hay tu nhién.
Thanh phan héa hoc: hda chéat, dugc liéu, nhién liéu.
Phudng phap san xudt: thi cdng, cdng nghé cao...

Nhin tir géc d6 marketing SP dugc phan lam hai dang cd ban:
B Hang tiéu dung: hang thiét yéu, hang tiéu dung dai han

oooooooao

®  Hang cdng nghiép: nguyén liéu, phudng tién SX, ban thanh phdm.

®  (Tham khdo Gido trinh 1, tr. 13-17)
[m] %351%6 cdu mat hang va danh muc hang héa (tu doc [1, tr.
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III. Ky hiéu, nhan, nhan hiéu hang héa

3.1. Ky hiéu san phdm

[m] Kzﬂhiéu 13 céc ddu hiéu qui udc dé chi dinh hang héa va san
pham.

ky hiéu. Can phan biét hai loai ky hiéu
[ Ky hiéu mang y nghia thuong mai - do ngugi SX dét cho hang héa
cla minh nhdm muc dich quang ba hodc dé tién cho viéc quan ly
danh muc san pham.
O Xe méay Honda: C50, C70, C90, GL 50...
o Dién thoai Nokia: 3310, 3330, 8910, 8250.
" Ky hiéu mang y nghia ky thuat - do céc cd quan quan Iy tiéu chudn
chat lugng qui dinh cho cac SP, chi tiét, linh kién... dugc tiéu chuan
héa va dua vao sir dung rong rai.
Vi dy: xi m&ng: P300, P500; sat, thép c6 phi 6, phi 12...
|Qul uﬂ;tvé tén sp: T: may tién; B: may bao, may bom; L: SP dugc
am mat.

[m] Ngudi ta thudng dung chif cai, s& rg]oéc k&t hgp chit va s6 dé lap

o
a
o Ky hiéu dong cd 6 t6: 8D 20/18 HL - 8 cylanh, 20-dudng kinh

cgranh, 18 - dung di piston, H - cai tién [an th 8, L - [am ngusi
bang khong khi.
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III. Ky hiéu, nhan, nhan hiéu hang hoa
3.1. Ky hiéu san phdm

O Ky hiéu kién hang

Tén hang

Ngi san xuat

Ga hodc cang xép hang

Ga hodc cang dd hang

Trong lugng hang hoéa

Va nhiéu dau hiéu khac.
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3.2. Nhén hiéu va nhan hang héa

O Nh&n hiéu hang hda la cac ddu hiéu do nha san
xudt dat ra va dugc cac cd quan phap luat chap
nhan dung dé phan biét hang hda cung loai ctia cac
nha SX khac nhau.

O Nhé&n hiéu hang héa cling véi séng ché, giai phap
hitu ich, kiéu dang cong nghiép, tén goi xudt xr
hang hoda la cac ddi tugng dugc phap luat VN bao ho
(Luat Dan sy 2005, phan VI).

O Nhan hiéu hang hda cé thé Ia tir ngit, hinh anh hodc
su' két hap gilfa hai yéu t6 trén, dudc thé hién bang
1 hodc nhiéu mau sac.
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3.2. Nhédn hiéu va nhédn hang hoa
O Nhitng dau hiéu thudng s dung:

B Céac chif c6 kha ndng phat am nhu mot
tur ng{r dudc trinh bay dudi dang chir
viét, ch{r in thong thudng.

m  Ch{r hodc tap hgp chir dugc trinh bay
dudi dang hinh hoa.

B Hinh vé&, anh chup.

B Ch{r hodc tap hgp chit dugc két hgp vdi
hinh v&, anh chup tudng Ung.
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3.2. Nhén hiéu va nhan hang héa
O Nhitng dédu hiéu khéng dugc str dung lam nhén hiéu
hang héa:
Gi6ng qudc ky, qudc huy, quan ky ctia mét nudc.
Gi6ng huy hiéu cua cac doan thé xa hoi.
Trung hodc gi6ng nhan hiéu da dang ky trudc.
Chan dung lanh tu hodc clia ngudi ma chua dugc déng
y.
D&u hiéu khong cé kha ndng phan biét dugc la ddu
hiéu gi.
®m  Cac d&u hiéu chi thdi gian, dia diém, phuong phap san
xudt, ching loai, s6 lugng.
®  D3u hiéu lam sai léch xuét x, tinh ndng, cong dung.
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3.2. Nh&n hiéu va nhan hang hoéa

O Nh&n hang héa - |a nhan dugc gén, in Ién san phdm
hodc bao bi cua tirng don vi hang héa.

[m] N6i dung théng tin trén nhadn hang héa thudng c6 2
phan: bat budc - theo quy dinh cua cac co quan quan
ly nha nudc + phan gidi thiéu, quang cdo cho hang
héa.

O Tuy theo loai hinh SP ma ndi dung thdng tin bat budc
sé& khac nhau dé bao vé t6i da quyén Igi cia ngudi tiéu
dung.

[m] Nhén hang hda phai dang ky vdi can quan nha nudc
vé chéat Iugng. Viéc dang ky bao ho nhan hiéu khdng
thay thé cho viéc dang ky nhan.
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3.2. Nhén hiéu va nhan hang hoéa

(m] Nhifng thong s6 can cé trén nhan hang hoéa

Tén SP

Tén hang SX

Nhan hiéu hang héa

Dia chi ngi SX

Ddc tinh ciia hang hda: quy cach, chi tiéu, mic chat
lugng, khéi lugng, dung tich, s6 lugng hang héa trong
ddn vi bao goi.

Thgi han bao hanh.

Ngay xudt xudng

Thdi han st dung, ngay hét han

Pham vi s&r dung, pham vi cdm str dung

Hudng dan st dung va bao quan

W SG dang ky chét lugng
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3.2. Nhén hiéu va nhdn hang hoda
O Yéu cau khi trinh bay nhan hang héda:

B Phu hgp véi qyi dinh vé quan ly chdt lugng cua
chinh quyén sd tai va ngi tiéu thu hang hoa.

®  NéEu bat cac dac tinh quan trong, nhitng uu viét
cla SP dé thu hat su chi y cta khach hang.

B Nhé&n hiéu san pham can phai hoa hdp vdi viéc
trang tri trén bao bi, tao thanh md thé théng
nhat, 1am t&ng tinh th&m my va trd thanh dac
trung dé nhan biét san pham.
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3.3. M3 s6 va ma vach
O M3 vach (Barcode) la mét ddy cdc cac vach va khoang
tréng dudc bd tri theo mét quy téc nhat dinh dé thé
hién cac s6 liéu dudi dang co thé doc dudc bédng may.
O Mbt s6 cdng cu dé doc ma vach:
®  Nhan dang ky tu quang hoc (Optical Character
Recognition OCR).
®  Nhan dang ky tu bdng muc tir (Magnetic ink character
Recognition MICR)
m  Soc tlr (Magnetic Stripe)
B Nhan dang bang tan s6 radio (Radio Frequensy
Identification RFiD)
m  Chip dién tu.
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3.3. M& s6 va ma vach
O  C&u tao cua ma vach

Ving Ky tu Ky tu Ky tu Ky tu Ving
tréng | bdt dau | dirliéu |kiém tra | két thac | tréng
bat dau két thic
O  Vung tréng la viing khéng ghi ky hiéu gi d& may

quét chuan bi doc
Ky tu bat dau va ky tu két thdc = chi hudng cho
may quét
O Ky ty kiém tra nh&m dam bao tinh dling dan cla
cac ky tu duge ma hoa.
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3.3. M& s6 va ma vach

O  Ma sé EAN (European Article Numbering System).
C6 hai loai EAN 8 va EAN 13

Quéc gia | Doanh nghiép | M& hang | Kiém tra
Ma EAN 8 3 0 4 nr
Ma EAN 13 3 4 5 1

Mé& qudc gia do EAN quéc té cap. Vi du: Viét Nam 893,
Indonexia 899, An D6 890, Singapore 888, Thai Lan 885.

=] M3 DN do EAN quéc gia cap.

u Ma hang do DN cép. Sau khi cdp mé& hang DN phai déng ky
V@i cd quan quan ly nha nudc vé chéat lugng va khong dudc
trung nhau.
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3.3. M3 s6 va ma vach
O Ma kiém tra d& ngusi tiéu dung, nha chirc
tradch quan tdm kiém tra. M3 kiém tra dudc
tinh nhu sau:
B Danh s6 thir tu tir 1-12 tinh tir phai qua trai,
khong ké sd kiém tra tan cung bén phai.
®  Tinh A=t8ng cac s& & vi tri 1& X3 + tng cac s6 &
vi tri chan.
. Ldys6 ch&n chuc I6n haon A trir di A thi ra s
kiém tra.
B Tinh th{r v8i SP cu thé.
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3.3. Ma s6 va ma vach
O Lgiich cua viéc dung ma vach
B Tang nang sudt
®  Tiét kiém: nhan lyc va thai gian
B Chinh xac: nhd mé vach c6 thé phan biét va biét
chinh x&c trinh trang cac loai hang hoéa dé tinh
gia.
B Cung cdp thong tin tuong doi day du vé hang
héa va dich vy
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3.3. Xay dung thuong hiéu cho DN

O Viét khong qua 1000 chir vé dé tai: Ban
hiéu thé nao la thuong hiéu? Va n,é’u ban la
nha quan tri DN, ban sé lam gi dé xay
dung thuong hiéu cho DN minh.
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