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I.  INTRODUCTION

= Thong tin:
o HHCC
o Théng tin khéng déi xirng

1.  INTRODUCTION

Thong tin trén cac thi trtwdng canh tranh

= Trén céc thi trwéng CTHH, moi tac nhan déu
duwoc cung cap day da cac thong tin vé cac
hang héa trao ddi ciing nhw vé céac khia canh
khéac cla thj trwdng.

= Vay dbi véi cac thi trwong nhw dich vu y té,
bao hiém hay thi trwéng xe hoi da qua st
dung thi tinh trang nay nhw thé nao?

I.  INTRODUCTION
Thong tin bat twong xing

= M6t bac sy ndm rd vé cac dich vu y té hon
s0 v&i nhirng ngudi co nhu cau vé dich vu y
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= M6t ngwdi mua bao hiém sé biét rd hon vé
cac rii ro hon so voi hdng BH




= Nguwoi chi cia chiée xe da qua st dung sé
biét rd vé tinh trang cta xe hon so v&i nguoi
mua tiem nang
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Asymmetric Information in Markets

= CA4c thi trwdng c6 it nhat mot bén nhan khong
day da thdng tin goi la céc thi trudng co
thdng tin khdng hoan hao

= Néu thi trwéng cé thdng tin khéng hoan hao
ma c6 mot bén dwoc cung cp thdng tin tét
hon bén kia dwoc goi la thi tridng véi théng
tin khdng ddi xirng -markets with asymmetric
information.

Thong tin khong doi xing
Asymmetric Information

= Théng tin khéng déi xtrng c6
khi ngwdi ban hoac nguwoi
mua trén thj trwdng cé mot
sb théng tin ma ngudi kia
N\ khong co.
= Théng tin c6 thé 1am cho
ngwoi ban hoac nguwdi mua
gidm bét cung hodc cau déi
v&i hang héa trao déi.

2. Théong tin khong dbi xiing trén thj trudng sdn pham
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Symmetric Information Asymmetric Information

Ban dau ngwdi ban cé mot sé thdng tin ma ngudi
mua khéng cé, tirc la cé hién twgng thong tin
khéng déi xirng.

D, biéu thj nhu cau déi véi HH va Q, 1a mirc san
lwong can bang. Vay ngwéi mua doi hdi théng tin

ma anh ta khéng c6 va thong tin tré nén déi xirng.

Théng tin 1am cho ngwdi mua gidm bét nhu cau
ddi véi HH. Do d6, bay gi¢ D, la dwong cau mai
va Q, la mrc san lwgng can bang.

KL: Sé don vi HH dwoc mua ban it hon khi c6
thong tin ddi xtrng so véi trwerng hop théng tin
khéng déi xirng

Asymmetric Information in a Factor Market
Wage Rate S. = MPE. (symmetric Information}

5, = MPC, (asymmetric informationy
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Ban dau, ngudi mua (dbi véi nhan té SX), hoac
doanh nghiép, c6 mét sb théng tin ma ngudi ban
khéng c6, tirc 1a 6 hién twong théng tin khéng doi
x&ng.

Do vay, S, la dwong cung twong rng. W, la mc
lwong can béng va Q, 1a lwgng lao dong can bang.
Vay ngwdi ban doi hdi thong tin ma ho khong cé va
thoéng tin tr& nén ddi xing.

Thong tin ¢6 dwoc lam cho ngwoi ban gidm cung
ctia nhan t6 SX va dwong S, 1a dwéng cung méi.
Va W, la mire lwong can béng & mirc lao dong 1a Q,
KL: Lwong don vi y&u té SX dwgc mua ban it di va
lwong cao hon khi ¢ thdng tin dbi xing

Is There Market Failure?

Théng tin khéng di xtrng cé thé 1am cho qua
nhiéu san pham dwoc TD hodc qué nhiéu lao dong
lam viéc cho mot cong ty

Liéu théng tin khéng déi xtrng c6 1am thay dbi can
ban san lwgng so véi trudng hop théng tin dbi
xwng?

Sw c6 mét cia tinh trang théng tin khéng ddi xirng
khong dam bao la thj trwdng that bai. Chi khi nao
thong tin khéng déi xtrng 1am thay di méc dau ra
khac di so v&i khi thong tin dbi xtrng méi cé théat
baicta TT

Asymmetric Information in Markets:
3. Ung dung - APPLICATIONS

Théng tin khéng déi xirng c6 thé &nh
hwédng t&i s van hanh cta TT theo cach
nao?

Chung ta nghién ctru 4 van dé lién quan
t&i thdng tin khéng ddi xirng:

- Sy lwa chon di nghich -adverse selection

- Viéc ban tin hiéu - signaling

- Nguy hai v& dao dtrc - moral hazard

- Cac dong co ky Hb- incentives contracting.

3.1. S Iya chon ddi nghich

Trong mét sé DK, cac van dé
vé& théng tin c6 thé loai bo thi
trwéng hodc thay ddi két cu
thj trwdng.

S lwa chon déi nghich xay ra
khi cac bén & mot phia cua
thi trwdng, ndm gitr dwoc cac
thdng tin ma ngwoi khac
khong biét, tw chon lwa theo
céch c6 tac dong nguoc lai
ddi v&i cac bén khac & phia
bén kia cta TT.

Théng tin khong déi x(rng dan
dén sw Iwa chon déi nghich.

Adverse Selection

Nghién ctru thj tredng xe hoi cli

C6 hai loai xe c: “man” va “dao”.

M&i ngwoi ban man sé chép nhan murc gia
$1,000; mét ngwdi mua chi trd cao nhat

$1,200.

M&i nguoi ban dao sé chap nhan mirc gia
$2,000; ngwdi mua sé tra cao nhat $2,400.




Adverse Selection

Néu moi ngwdi mua déu co thé phan biét dau
la man, dau la dao thi man dwoc ban voi
mrc gia tlr $1,000 dén $1,200, va dao dwoc
ban t&r $2,000 dén $2,400.

Théng dw thwong mai thu vé khi nguwdi mua
dwoc thong tin day du.

o

Adverse Selection

Gia dinh khdng ngudi mua nao cé thé phan
biét dao va man trwéc khi mua chang.

Vay mic gia t6i da ndo nguoi mua co thé
chap nhan trd cho mét chiéc xe bat ky?

Adverse Selection

Goi g laty l1é dao.
1-glatylé man.
Gia tri ky vong pl]a mot ngu@i mua xe dbi voi
mét chiéc xe bat ky cao nhat la:
EV = $1200(1- q) + $2400q.

Adverse Selection

Gia dinh EV >= $2000.

Mbi ngudi ban cé thé thwong lwvong mét mirc
gia trong khoang $2000 dén $EV (cho du xe
loai man hay xe loai dao).

Moi ngudi ban déu co loi

Adverse Selection

Gia dinh EV < $2000.

Mot ngudi ban dao khong thé thwong
lwgng mét mirc gia thap hon $2000 va sé
ra khai thi trwong

Vay moi ngudi mua déu biét 1a nhivng
ngwdi ban con lai déu 1a ban man.

Ngwdi mua chi trd cao nhat $1200 va chi
€6 man dwgc ban di

Adverse Selection

Vay la “qua nhiéu” man sé “loai bé” dao ra
khaéi thi tredng

Thang dw thwong mai giam di khi ma khéng
c6 xe loai dao nao dwoc budn ban

Sy ¢6 mat clla man gay ra moét chi phi ngoai
sinh cho ngwdi mua va nguwdi ban dao.




‘ Adverse Selection

= Vay bao nhiéu man c6 thé dwoc chap nhan
trén thj trwdng ma khong loai bé dao?

n Nguo’i mua sé tra $2000 cho moét chiéc xe
bat ky néu va chi néu

EV =$1200(1 - q) + $2400q > $2000

‘ Adverse Selection

= Vay bao nhiéu man c6 thé dwoc chip nhan
trén thi trrdng ma khong loai bé dao?
= Ngwdi mua sé trd $2000 cho mét chiée xe
bt ky néu va chi néu
EV = $1200(1 - q) + $2400q > $2000

2
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= Vay néu hon 1/3 sb xe la man, thi chi cé
man dwoc mua ban.

‘ Adverse Selection

= M6t sy can bang cta TT ma & dé ca hai loai
xe dwgc mua ban va khdng dwgc phan biét
b&i ngwdi mua dwoc goi la sw can bang
chung phan -pooling equilibrium.

= M6t sy can bang cta TT ma & d6 chi mét
trong hai loai xe dwgc mua ban, hodc cé hai
loai déu dworc mua ban va phan biét béi
ngwdi mua, dwoc goi la sw can bang tach
biét- separating equilibrium.

‘ Adverse Selection

= Vay néu cé hon hai loai xe dwoc mua ban
thi sao?
= Gia dinh:
- Chétlwong, sb lwong xe dwoc phan phdi nhw
nhau gita mirc $1000 va $2000
- BéAt clr xe ndo ma ngwdi ban dinh gia $x thi
dwoc ngwdi mua dinh gia la $(x+300). @
= Nhirng xe nao dwgc mua ban?

‘ Adverse Selection

The expected value of any
car to a buyer is
$1500 + $300 = $1800.

1000 1500 2000
Seller values

So sellers who value their cars at more than
$1800 exit the market.

‘ Adverse Selection

The distribution of values
of cars remaining on offer




‘ Adverse Selection

The expected value of any
remaining car to a buyer is
$1400 + $300 = $1700.

1000 1400 1800
Seller values

So now sellers who value their cars
between $1700 and $1800 exit the market.

‘ Adverse Selection

= Viéc nay dén bao gi& cham dt?

= Goi v, la mic gia ban cao nhéat cta bét ky
loai xe nao con lai trén thj trvdng.

= Mc gia ban ky vong ctia mét xe la:

L1000+ Exvyy.
2 2

‘ Adverse Selection

= Vay mét ngwdi mua sé trd cao nhat la

1'x 1OOO+1'x vy + 300.
2 2

= Day phai la mirc gia ma ngudi co chiéc xe

d&t nhat con lai trén thj trwdng sé déng y; i.e.

%xlOOO+%xVH +300=vy.

‘ Adverse Selection

%x1000+%va +300= vy

= Vi = $1600.

Sw lwa chon déi nghich sé loai bé tat ca
céac xe dinh gia bé&i ngw®i ban cao hon
$1600.

Adverse Selection with Quality Choice

= Bay gi®’, méi ngudi ban co thé chon chat
lwgng, hodc gia tri clia sp cia minh

= C6 hai loai 6 che néng, chét lwong cao va
chét lwong thap

= Loai nao sé dwoc SX va ban?

Adverse Selection with Quality Choice

= Ngwdi mua dinh gia mét chiéc 6 chéat lwong
tot 12 $14 va 6 kém chét lwong 1a $8.

= Trwdc khi mua, ngwdi mua khéng phan biét
dwoc chat lwong

= Chi phi SX bién ctia mét chiéc 6 chat lwong
cao la $11.

= Chi phi SX bién cia mét chiéc 6 kém chét
lwong la $10.




Adverse Selection with Quality Choice

Gia dinh moi nguoi ban déu SX loai 6 tét
Moi ngwoi mua tra gia $14 va lgi nhuan cda
ngudi ban trén 1 chiéc 6 1a $14 - $11 = $3.
Nhwng khi mét ngwoi ban cé thé SX 6 kém
chét lwong ma nguwoi mua van tra $14, vay
tang lgi nhuan 1én la $14 - $10 = $4.

Adverse Selection with Quality Choice

Khdng c6 can bang TT khi chi c6 méi loai 6
tot dwoc mua ban.

Vay néu khi chi cé6 mét loai 6 kém chat lwong
dwoc mua ban thi sao?

Adverse Selection with Quality Choice

Moi nguwdi ban chi SX loai 6 kém.

Nguwoi mua tré cao nhat $8 cho mét chiéc 6,
trong khi chi phi SX bién la $10.

Vay khdng c6 can bang TT khi chi c6 méi loai
6 kém dwoc mua ban.

Adverse Selection with Quality Choice

Chling ta da biét khong cé can bang thi
trwong ma & dé chi moét trong hai loai 6 dwoc
mua ban

Liéu c6 can bang thi trwdng khi ca hai loai 6
duwoc SX?

Adverse Selection with Quality Choice

q la ti 1& nhirng ngwdi ban SX 6 tét; 0 < g < 1.
Gié tri ky vong ctia nguwdi mua déi véi 1 chiée
o bat ky Ia:

o EV=14q+8(1-q9) =8 +6q.

Nhirng ngwoi SX 6 tét phai phuc hdi chi phi
SX: EV=8+6g>11 =q>1/2.

Adverse Selection with Quality Choice

Vay it nhat mét nlra nhixng ngudi ban SX
loai 6 t6t dé& co6 can bang chung phan trén TT
- pooling market equilibrium.

Nhuwng cling c6 thé c6 mét ngudi ban chuyén
qua SX 6 kém chét lwong dé tang loi nhuan
thém $1/sp.




Adverse Selection with Quality Choice

Néu moi nguoi ban déu phan tich nhw vay, ti
I& nhirng ngwdi ban 6 tot sé tién téi 0 va
ngwdi mua lai chi tra gia $8.

Vay khdng c6 can bang TT khi ma ca hai loai
6 dwgc mua ban.

Adverse Selection with Quality Choice

TT khéng c6 can béng

- Néu vai chi mét loai 6 dwoc mua ban

- Néu ca hai loai 6 dwoc mua ban

Vay TT khong c6 can bang.

Sw lya chon dbi nghich da pha hay toan bo
TT

Q& A

Give an example that illustrates how asymmetric
information can lead to more of a good being
consumed than if there is symmetric information.
Adverse selection has the potential to eliminate
some markets. How is this possible?

3.2. Bin tin hi¢u- Signaling @

Lwa chon déi nghich la hau qua cuda viéc
théng tin bat twong xirng

Vay chuyén gi xay ra néu thong tin duwoc
cai thién khi bén ban san pham tét ban tin
hiéu rang ho cé chét lvong tbt?

E.g. bdo hanh dai han, chirng nhan phadm
chéat, tham chiéu ti cac khach hang da
dung trwéc etc.

Signaling

M6t thi trwong LD c6 hai loai cdng nhan; cong
nhan gidi va cdng nhan kém

Nang suét bién cla anh céng nhan gidi 1a a,,.
N&ng suét bién ctia anh cong nhan kém la a, .
a <ay.

h la ti & cdng nhéan giéi

1-hlatilé cong nhan kém. & %

Signaling

M&i cong nhan dwoc tra theo nang suét ky
vong bién.

Néu hang biét phan biét ré loai cong nhan
ho muén tra cho

o M6i cdng nhan gidi w,, = a,

o M6i cong nhan kém w, = a, .




Signaling

Néu hang khéng thé phan biét cac loai cong
nhan thi méi céng nhan duwoc trd mic lwong
kiéu chung phén (pooling); vi du lwgng sén
pham céan bién ky vong

Wp = (1 - h)a,_ + ha,.

Signaling

wp = (1 - h)a, + ha,, < a,;, Mrc lwong kiéu
chung phan nay chéc chan thap hon muac
lwong trd cho nguwdi cong nhan gidi néu thyc
s hang nhan biét dwoc anh ta.

Vay nhirng ngwdi cong nhan gidi sé co dong
co dé tim kiém céc tin hiéu tin cay

Signaling

C6ng nhan c¢6 thé tich Iy hoc van

Chi phi hoc vén dbi véi cong nhan gidi 1a ¢, /don vj
Chi phi hoc van dbi véi cong nhan loai kém 1a

c /don vi

c > ¢y

Gia dinh hoc van khong c6 tac dong dén nang suét
lao ddng; ttrc chi phi cho hoc van la mat khéng

Signaling

Cé&c cdng nhan gidi sé tich Idy e, don vi hoc
van néu:

(i) wy-w =a,-a >cuey va iﬁ%
(i) wy-w, =a,-a <ce,

(i) c6 nghta la tich Ity e,, don vi hoc van sé
lam cho cac cdng nhan gidi cé lgi

(i) c6 nghta la tich Ity e,, don vi hoc van sé
lam cho cac céng nhan kém bi thiét.

Signaling

ay—a >Ccyey va ay—a <C ey
Két hop lai

“& <o, <
Tich Iy mét lweng hoc van nhw vay sé
Gilup cac cong nhan giéi ban tin hiéu,
Tach biét ho v&i cac cdng nhan kém.

Signaling

Q: Biét la cong nhan gidi tich Ity e,, don vj
hoc véan, vay cong nhan kém can hoc thé nao
A: Zero. Cong nhan kém sé dwoc tra w_ =
a, chirng nao ho con chua tich iy dwgc e,
don vi hoc van va néu ho tich Idy, ho con tré
nén tdi té hon.




Signaling

Viéc ban tin hiéu c6 thé cai thién thong tin
trén thj trwdng

Nhwng téng san lwong khéng ddi va hoc
van la tdn kém. Vay ban tin hiéu lam hiéu
qua thi trrdng kém hon.

3.3.Mi nguy hai (rtii ro) vé dao dirc

Théng tin khéng déi xtrng
ciing c6 thé tén tai sau khi
giao dich dwgc thye hién.
Néu vay, né cé thé gay ra
vén dé nguy hai v& dao
dirc

VAn d& rdi ro dao dirc xay
ra khi mét bén giao dich
thay ddi thai do theo cach
lam cho bén kia khong
biét va chju tén kém, thiét
hai.

Moral Hazard

Néu ban mua bao hiém toan phan cho xe hoi
clia minh, liéu ban c6 hay quén khéa clra xe
hon khéng?

Nguy hai vé& dao dirc - Moral hazard la phan
ng nham muc tiéu tang rdi ro cda tdn that
Va la mét hau qué cla théng tin khong ddi
xrng

Moral Hazard

Néu mét hang bao hiém nédm chinh x&c rui
ro tir viéc bao hiém cho mét ca nhan, thi
ho c6 thé 1ap mét hop déng déc biét cho
ca nhan dé.

Néu moi nguoi dugc ddi xir nhw nhau bdi
cong ty bao hiem, thi mét hop dong dwoc
cung cap cho moi ngudi mudn bao hiém,
hai loai rdi ro cao va thap cung chung
phan, lam cho céc rui ro thap phai ganh
d& cho céc rai ro cao.

Moral Hazard

Vi du vé nd luc tranh cac nguy co vé dao

dirc bang st dung cac dau hiéu nhuw:

- Cac khoan phi bao hjém cao hon gianh cho
ngwdi hiat thude va udng reou

- Phi bao hiém thap hon dbi véi cac lai xe c6 tién
st lai xe an toan

- Phi bao hiém cao hon ddi vé&i céc lai xe trén cac
tuyén dwéorng nguy hiém

3.4. Van dé dong co hop déng

Mot cong nhan dwoc thué béi ngwoi cha dé
lam mat viéc gi do.

Chi ngwdi cong nhan biét ré nhirng nd luc
clia anh ta (asymmetric information).

N6 Iwc thwe hién sé anh hwéng téi loi ich
clia 6ng cha.
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Incentives Contracting

Van dé cha nguoi cha: thiét ké mét hop dong
doéng co -incentives contract thic day nguoi
lam cong dat t&i nd lwc dé t6i da hda lgi ich
clia 6ng cha.

4. Céc giai phap khéc phuc thong tin
khong doi xtrng
Théng tin khéng déi xirng gay tén that cho xa
héi, lam pha v& két cAu thj truong.
Dé khac phuc tinh trang nay, cac hang SX
hodc ngwdi ban cling dwa ra cac giai phap
khéac nhau.

Giai phap cta Chinh phi dwoc dé cap toi
cling v&i mirc d6 nghiém trong clia van dé.

4.1. Cac giai phap tu nhan

Thuwe hién cac chién lwgng marketing, quang
cdao, xay dwng thwong hiéu dwa trén sw trung
thwre va uy tin cha doanh nghiép

Day manh cong tac R&D, cai tién chat lwong
san pham ap dung chién lwoc bao hanh dai
han, cac cam két sau rong véi khach hang vé
chét lwong san pham.

Tich cwc tham gia cac hdi cho trlen lam, cac
cudc thi dua vé chét lwong san pham, tich
cwc dang ky chwng nhan chét lwong; mé
rong dich vu tw van cho khach hang

4.2. Céc giai phap clia Chinh phii

Ban hanh cac diéu luat, qui dinh vé sy trung
thue trong kinh doanh, tang cwong cac bién
phap chong hang gia, hang nhai, gian lan
thuwong mai, bao vé lgi ich nguwi tiéu dung,..
Xay dwng céc co quan kiém dinh chét lwong,
dung uy tin @& chirng nhan cho cac doanh
nghiép, té chirc cac hoi cho' quéc té, tham
gia tw van cho nguoi tiéu dung, ...

Truc tiép cung cép théng tin cho thi truéng.

Bt ol o P

Part II
(continued)
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Chapter 2
NGOAI UNG va
CAC GIAI PHAP

Externalities:

Problems and Solutions

1. Introduction

u Ngogi trng - Externalities xut hién khi
hanh dong cla nglI(n nay lam cho tinh trang
cla ngucn khac tr¢ nén t0t hon hodc t0i t€
hon ma nguoi lam hanh dong d6 khong phai
boi thudng hodc thu lgi nhuan.

= Diy la mot dang thét bai clia thi treong,
chinh phu cén c¢6 céc bién phip can th1ep
phu hop dé lam gia ting phuc 1¢i, gidm b6t
thi€t hai.

Introduction

= Ngoai ing c6 thé 1 tich cuc hoac tiéu cuc
o Hi¢u tng nha kinh, mua axit, 6 nhiém moi
trudng, tiéng nhac qua to, tiéng ga clia hang x6m
gay khong dung luc 1a ngoai ting tiéu cure
0 Nghién clru va phat trién, céi tao v¢ sinh, nhiing
cau hdi hay trén 16p la ngoai Uing tich cuc

Introduction

= Viduy veé su nong 1én cla trai dat, mQt ngoai
Ung tiéu cwe. Nhi€u nha khoa hoc cho 1a xu

hudng nay gay ra béi hoat dong clia con ngwdi,

nhat 12 do viéc khai thac cic mo nhién li€u.
» Cac nhién liéu nay nhu than da, dau md, khi
thién nhién tao ra cacbon dioxit giif lai nhi€t

lugng clla mdt troi lam néng 1én bau khi quyén.

= Hinh 1 chi ra xu huéng néng 1én cla trai dat
trong thé ky qua.

This table shows the global

lm. temperature during the 20t century.

]

Global Average Temperature Over Time
58.5

58 | N A

There has been a distinct trend
upward in temperature

57 5

56.5 .vv \ it

56

Global average temperature

1880
1890
1900
1910
1920
1930
1940
1950
1960
1970
1980
1990
2000

Introduction

= V& tdng thé, viéc nong lén clia trai dit c6 nhitng tic
dong xau t6i xa hoi, nhung hiu qua lai khong phai
ldc nao cang nhu nhau.

o Tai nhiéu vung dét cia Hoa Ky V:é. mot s6 nudc ,XL'[' lanh,
nhiét d(f)' néng lén s€ cai thién chat lugng cudc song va
ning sudt lao ddng trong nong nghiép.

] Nhl:mg tai Hé' Lan hodc Bangladesh, thdm chi tai‘(Viét nam
nhiéu ving dat s€ chiu canh ngép lut do nudc bién dang
lén.

= Trong trudng hop nay, ngoai ting tiéu cyre 1a cha yéu.
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