Chuwong 4. Chuyén ché hang héa ngoai thwong bang dwong hang khong

Cau 51: Vi trf va dic diém cta van tai hang khong.

Van tai hang khong sy di chuyén cua may bay trong khong trung, hay cu thé hon do6
121, hinh thirc Vélp chuyén hénh khach, hang hoa, hanh ly, buu kién tir mdt dia di€ém nay
dén mot dia diém khac bang may bay.

Van tai hang khong c6 vi tri s6 mot trong viéc van chuyén:
® Hang doi hoi phai giao ngay dé dap tmg nhu cau va thoi co thi trudng
® Haing mau hong
® Hang ctru tro khan cip
® Hang gia tri cao, quy hiém
- Vén tai hang khong c6 vi tri quan trong trong viéc giao luu kinh té- van hoa giiia
cac dan toc, quoc gia trén thé g101
- Van tai hang khong 1a mot mat xich quan trong trong viéc lién két cac phuong thirc
van tai khac nhau thanh mot phuong thirc van tai di sudt
2.1. Uu diém
Céc tuyén duong 1a tuyén dudng tu nhién, ngan nhat
ft phu thudc vao diéu kién dia hinh va hoan canh dia ly
Kha nang thong qua cao
Tbc d6 nhanh, tinh co dong cao, kha nang khai thac 16n, thoi gian van chuyén
nhanh
La phuong thirc van tai an toan nhét
Ludn str dung cong nghé cao
Cung cip dich vu c6 chét luong cao hon hian cac phuong thire van tai khac.
Pon gian hoa vé chtng tir va thi tuc
2.2. Nhuge diém
® Cudc van tai hang khong cao nhét
® Khong phu hop voi viée véan chuyén hang hod khéi lugng 16n, gia tri nho,hang
cong kénh, siéu truong si€u trong
® Doi hoi dau tu 10n vé co so vat chat ki thuat cling nhu dao tao ngudn nhén luc
® Phu thudc nhiéu vao diéu kién thoi tiét
. Pic diém cta van tai hang khong
o - Tuyén dudng trong vén tai hang khong 1a khong trung va hau nhu 1a
duong thing
- Tbc d6 cao, thoi gian van tai ngén
- VTHK 14 an toan nhat
- VTHK lu6n doi héi stir dung cong nghé cao
- VTHK cung cép cac dich vu ¢ tiéu chuan cao hon hian so véi cac
phuong thirc van tai khac

3. Poi tugng van chuyén bang duong HK 7
® Thu, buu kién (Airmail): thu, buu pham, buu ki¢n
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® Hang chuyén phat nhanh (Express): chimg tir (documents), sach bao tap chi,
hang ctru trg khan cip (emergency)

® Hang hoa thong thuong (air freight): 1a nhitng hang hoé thich hop voi viéc van
chuyén bang may bay, trir thu tir, buu kién, buu phdm va hang chuyén phat
nhanh, gdm:

— Hang hoa c6 gia tri cao: tir 1000$/kg, vang, bach kim, d4 quy va cac san
phém cua chung, tién, séc du lich, thé tin dung, ching tur c6 gia, kim
cuong va trang strc bang kim cuong. ..

— Hang dé hu héng do thoi gian

— Hang nhay cam véi thi truong

— Suc vat song

Cau 52: Trinh bay co sé vat chét ky thuat cta van tai hang khong.
1. Cang hang khong (Airport)
- Theo Luat hang khong dan dung Viét Nam 2006 (diéu 23, chuong 3): cang hang
khong 12 mot to hop cong trinh bao gom san bay, nha ga va trang bi, thiét bi, cong
trinh mat dat can thiét khac dugc sir dung cho may bay di va dén, thuc hién dich vu
van chuyén hang khong.
- Theo T6 chitc hang khéng din dung quoc té (ICAO): Cang HK 1a toan bo mat dat,
mit nude duge st dung dé may bay tién hanh cat canh, ha canh, va di chuyén.
2. May bay (aircraft, airplane)
May bay 1a co sé vat chat chi yéu cua vén tai hang khong
* Can ct vao ddi twong chuyén cho:
May bay gom 3 loai chu yéu:

- May bay ch¢ khach (passenger aircraft) 2>

- May bay chd hang (all cargo aircraft) -

- M4y bay hdn hop (Mixed/Combination aircraft)
* Can cr vao nhiing nudc san xudt mdy bay chu yéu: Mdy bay do My, Nga,
Phdp...Trén thé gidi, may bay My chiém 64%, riéng Boeing chiém khodng 62%;
Phdp, Nga chiém 34%
* Can ctr vao dong co: dong co piston, tu bin canh quat, tua bin phan lyc,..
* Can ctr vao so ghe May bay 30,50,...350 ghé
3. Cac thiét bi x€p do van chuyén hang hoa
3.1. Cdc thiét bi xép d&é HH tai sdn bay

Cac thiét bi xép d tai sin bay gdm hai loai chinh 1a cac thiét bj xép d& HH 1én
xudng may bay va cac thiét bi van chuyén HH tir va t&i may bay.

- xe vdn chuyén container/pallet trong sdn bay (container/pallet transporter)
9

- Xe nang (forklift truck) =

- thiét bi nang container/pallet (high loader) =

- bang chuyén hang roi (self propelled conveyor) =

- gia do (Dolly)
3.2. Cdc don vi xép hang theo don vi ULD (unit load device)

ULD gom céc loai chinh sau:

- Pallet may bay (aircraft pallet) >
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- Igloo: gdbm 2 loai

- Ludi pallet may bay (la mdt bd phan tao thanh don vi hang hoéa) (pallet
aircraft net) >

- Container may bay (aircraft container) > -

ULD gbm 2 loai: ULD ¢6 chimg chi va ULD khéng c6 ching chi

Cau 53: Gidi thiéu vé cac to chire van tai hang khong dan dung qudc té va Viét Nam.
1. T6 chutc hang khong dan dung quéc té (ICAO)
ICAO-International Civil Aviation Organization-1947
Muc dich cua ICAO
- Bao d¢am phat triéen VTHK qubc té an toan
- Khuyén khich ché tao vi muc dich hoa binh
- Khuyén khich su phat trién cac duong hang khong, cang hang khong
- Pap ung cac nhu cau cia moi ngudi vé VTHK an toan
- Tranh su lang phi tién do canh tranh khong hop 1y
- Tranh sy phan biét déi XU;
- Pay manh sy phat trién chung ctia nganh hang khong qudc té
Thanh vién ctia ICAO hi¢n nay bao gom gan 190 quoc gia
Viet Nam la thanh vién chinh thuc cua ICAO nam 1980
Tru so chinh Montréal
Cdc van phong tai: Paris, Dakar, Cairo, Bangkok, Lima va Mexico
2. Hiép hoi van tai hang khong quéc té - IATA
IATA-International Air Transport Association-1945-Habana
Muc dich cua IATA la:
- Déy manh phat trién VTHK trén thé gio1 déu din, an toan va hiéu qua
- Pay manh phat trién thuong mai bang duong hang khong va nghién ctru nhiing van
dé lién quan dén thuong mai hang khéng;
- Cung cap cac phuong tién dé phdi hop giita cac doanh nghiép VTHK tham gia truc
tiép hay gian tiép cung cap dich vu VTHK;
- Hop tac chat ché véi ICAO va cac to chitc qubc té khac.
Thanh vién cua IATA 1a cac hang hang khong dang ky & cac nudce thanh vién ICAO
(hién nay c6 khoang 270 thanh vién).
Hang HKQG Viét Nam (VNA) la thanh vién chinh thirc cua IATA tw 5/11/2006
Tru so chinh la tai Montreal (Canada)
Cdc van phong: NewYork, Geneve, London, Bankok, Singapore,..
3. Lién doan qudc té cac Hiép hoi giao nhan — FIATA
FIATA - Fedeération Internationale des Associations de Transitaires et Assimilés —
1926 tai Vienne (Ao)
Thanh vién ctia FIATA c6 2 loai:
+ thanh vién chinh thirc (ordinaty member): Hiép hoi giao nhan QG
+ thanh vién hop tac (associated member): cac cty giao nhén riéng 1¢
Phy trach vé VTHK ctia FIATA 1a Vién VTHK
Hi¢n nay, FIATA dai hi¢n cho hon 35.000 cty giao nhan ¢ trén 130 QG
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4. Hiép hoi cac hang hang khong chau A-Thai Binh Duong—AAPA-Association of
Asia Pacific Airlines-1965 Manila
Muc dich cua AAPA
- Cung cap ngudn phan tich co chét lugng cao va co co so thong tin hd tro cho cac
thanh vién
- Tao diéu kién gip g& cho cac thanh vién trao d6i théng tin, quan diém vé cac van dé
cung quan tam
- Tao ra mot khuon kho cho cac thanh vién cung thao luan céc bién phap giam nhe
anh huong x4u gay thiét hai cta canh tranh khong lanh manh, giai quyét tic dong xau
cua cac quy dinh kho trong nganh va cua cac Chinh phu
- AAPA c6 19 hang hang khong 1a thanh vién chinh thtrc
- VNA la thanh vién cua AAPA tir thang 11/1997
- 5. SkyTeam-Lién minh hang khong toan ciu
- - Lalién minh cac hang hang khéng 16n thir hai thé gidi, sau Star Alliance.
- - SkyTeam dugc thanh 1ap ngay 22/06/2000 bdi cac cong ty hang khong Aero
Mexico, Air France, Delta Air Lines va Korean Air.
- - SkyTeam hién c6 11 hoi vién toan phan, 3 hoi vién cong tac voi khoang
2.513 may bay.
- 2000: Aero México, Air France, Delta Air Lines, Korean Air (h01 vién sang
1ap)
- 2001: CSA Czech Airlines, Alitalia
- 2004: Continental Airlines (USA), KLM Royal Dutch Airlines, Northwest
Airlines (USA)
- 2006: Aeroflot (Russia)
- 2007: China Southern
- 2007: Air Europa (Spain), Copa Airlines (Panama), Kenya Airways (hoi vién
cong tac)
- 2010: Vietnam Airlines (Viét Nam) (10/6/2010) — 1a hang HK dau tién cia
Pong Nam A

Cau 54: Trinh bay co s¢ phéap 1y diéu chinh van tai hang khong trén thé giGi va Viét
Nam.

1. Co sé phap 1y cia VTHK

a) CU Vacsava 1929, day 1a CU gbc vé VTHK

Hién nay, c6 130 qudc gia di phé chuan. Viét Nam tham gia CU Vacsava 11/10/1982
b) NDT Hague 1955, duoc ky ngay 28/09/1955 tai Hague (Ha Lan)

¢) CU Guadalajara 1961, dugc ky két tai Guadalajara (Mexico) ngay 18/09/1961

d) Hiép dinh Montreal 1966 dugc thong qua tai Montreal ngay 13/05/1966

e) NPT Guatemala 1971, duoc ky két tai Guatemala ngay 08/03/1971

f) Cac NDT stra d6i Cong udc Vacsava sb 1, 2, 3, 4 ky két 25/09/1975

g) CU Montreal vé thong nhat mot s6 cac quy tic lién quan dén véan chuyén hang
khong quéc té nam 1999

h) Ngoai ra con ¢6 1 s6 cac CU qubc té vé HK dan dung:

CU Paris 1919; CU Habana 1928;
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CU Rome nim 1933 (quy dinh giéi han TN cua nguoi khai thac HK d6i véi ngudi
thir ba);

CU Rome 1952 b sung cho CU Rome 1933;

CU Chicago 1944; CU Tokyo 1963 (t0i pham va cac hanh vi khac gy ra trén may
bay);

CU Hague 1970 (vé chdng khong tic);

CU Montréal 1971 (vé pha hoai may bay va sin bay).

i) Chuyén chd HH bang duong HK Viét Nam thuc hién trén co s¢ quy dinh cta:

- Luat Hang khong dan dung Viét Nam ban hanh ngay 26/12/1991, sira doi, bo sung
nam 1995 va 2006

- Piéu 18 van chuyén HH qudc té ctia Hang HKQG Viét Nam ban hanh ngay
27/10/1993.

Cau 55: Van don hang khong la gi? Néu cac loai van don hang khong va truong hop
st dung chiing. Trinh bay cach 1ap va phan phoi van don hang khong.

- Luat HK dan dung Viét Nam 1992: AWB la ching tir van chuyén HH va bang
ching cua viée ky két hop dong va van chuyen HH bang may bay, vé diéu kién cua
hop dong va viéc da tiép nhan HH dé van chuyen

AWB: 13 mot chimg tir chuyén ché hang hoa bang dudng hang khong do ngudi gui
hang 1ap va dugc ky boi nguoi chuyén ché hode dai dién cia ho xac nhan viéc nhan
hang dé cho bang may bay.

Phan loai
- Céan clr vao nguo1 phat hanh (2loai):

+ Vdn don cua hang HK (Airline AWB): 1a van don do hang HK phat hanh

+ Vin don trung ldp (Neutral AWB): 1a loai van don tiéu biéu (Standardized
Neutral AWB Form) do IATA phat hanh nam 1986
- Can cur vao viéc gom hang (2loai):

+ Vin don chii (Master AWB): 1a loai van don ma hang HK cap cho nguoi gom
hang

+ Van don cua nguoi gom hang (House AWB): la van don nguoi gom hang cap
cho ngudi giri hang 1¢ dé nguoi giri hang di nhan hang ¢ cang dén

Phdt hanh va phén phéi AWB
Theo CU Vacsava 1929, nguoi giri hang ¢o6 trach nhiém 1ap van don.
Nguoi giri hang phai l14p van don thanh 3 ban géc:

- ban thtr 1 cho ngudi chuyén chd va do nguoi gui hang ky

- ban thr 2 cho ngudi nhan hang va do ca nguoi chuyén ché va nguot gt hang
ky.

- ban tht 3 do nguodi chuyén chd ky va ngudi chuyén chd s€ giao cho nguoi
nhén hang.
AWB dugc phat hanh theo bo. 1bd AWB gdém 3 ban gdc (Original) va tir 6 dén 11
ban sao (danh sb tir copy 4, copy 5... copy 11).
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Cac ban gdc khac ban sao & chd: cic ban goc dugc in theo cac mau khac nhau va in
ca hai mat, con cac ban sao dugc in trén nén tring, mit sau dé tréng.
Céc ban gdc va ban sao phan phdi nhu sau:

Ban gdc 1 (Original 1), mau xanh 14 ciy - cho ngudi chuyén ché;

Ban gbc 2 (Original 2), mau hdng - gri ciing hang hoa dén noi dén cho ngudi
nhan;

Ban gdc 3 (Original 3), mau xanh da troi - cho nguoi giri hang;

Ban copy 4, mau vang - 1am bién lai giao hang & noi dén;

Ban copy 5 - cho san bay dén;

Ban copy 6 - cho ngudi chuyén ché thu 3;

Ban copy 7 - cho ngudi chuyén ché thur 2;

Ban copy 8 - cho nguoi chuyén cho thir 1;

Ban copy 9 - cho dai ly;

Béan copy 10 va 11 - phy thém cho ngudi chuyén chd;

Ban copy 12 - cho Hai quan.

Cau 56: Cac chtrc nang cia AWB

- AWB 1a mot bang ching ciia mot hop dong van tai hang héa bang dudng hang
khong ky két gitra nguoi gui hang va nguoi chuyén cho;

- La bang chimg vé viéc nhan hang dé ché cua hang hang khong;

- La hoa don thanh toan cudce phi (Freight bill);

- L& gidy chung nhan bao hiém (Insurance certificate);

- La chung tir k€ khai hai quan cho HH (Customs Declaration);

- La ban huéng dan dbi v6i nhan vién hang khong (the guide to the air staff).

Cau 57: Trinh bay trach nhiém ctia ngudi chuyén chd hang khong theo cac ngudn
luat diéu chinh vén tai hang khong.
Theo Cong udc Vacsava 1929
® Thoi han trach nhiém: nguoi chuyén chd chiu trach nhiém d6i v4i hang hoa
trong sudt qua trinh van chuyén bang may bay (trong cang hang khong, trong
may bay, hodc bat cr noi ndo néu mdy bay phai ha canh ngoai cang hang
khong)=> “tir san bay dén san bay”
® Co sO trach nhiém: nguoi chuyén ché chiu trach nhiém vé nhirng thiét hai do
mat mat, hu hong va chdm giao hang xay ra trong qua trinh VTHK
— Mién trach: néu ngudi chuyén chd chirng minh duoc:

* Anbh ta, nguoi lam cong hodc dai ly cua anh ta da 4p dung cac bién
phap can thiét hop 1y dé tranh thiét hai hoic khong thé ap dung
nhitng bi¢n phap phong tranh nhu vay

« Thiét hai do 16i trong viéc hoa tiéu, chi huy hodc van hanh may
bay

G161 han trach nhiém
— Hang c6 ké khai gia tri: boi thuong theo gia tri ké khai
— Hang khong ke khai gia tri:
« Hang hoa: 250Fr vang/kg hoic twong duong 1kg ké ca phu phi

CuuDuongThanCong.com https://fb.com/tailieudientucntt


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

« Hanh Iy ky gi: boi thuong nhu hang hoa
* Hang ly xach tay va tu trang: S000Fr vang/hanh khach
« Hanh khéch: 125 000Fr vang/hanh khach
NDT Hague 1955:
— Xoa bd mién trach ctia nguoi chuyén chd d6i véi nhitng ton that do 16i
cua hoa ti€u, chi huy hodc van hanh may bay
— Ngudi chuyén chd duge mién trach ddi voi an ty, ndi ty hoac ban chét ty
nhién cua hang hoa
— Gidi han trach nhiém d6i v6i hanh khach: 250 000Fr vang/ hanh khach
® (Cong udc Guadalajara 1961:
—  Ngudi chuyén ché theo hop dong (Contracting carrier)
— Ngudi chuyén ché thuc té (actual carrier)
® NDT Guatemala 1971:
— Néu hang hoa bi hu hai mot phan thi trong luong dé xét bdi thuong 1a
trong luong ctia mot hay nhiéu kién
— Néu s6 hang nay lai anh huéng dén s6 hang khac thi trong lugng dé xét
boi thuong bao gdm ca trong luong cta s6 hang khac d6 néu céc loai
hang nay dugc ghi trén cung mdt van don
NDT Montreal s6 1, 2, 3, 4:
— Bansd 1,2:
* Hang hoa: 17 SDR hoac 250 Fr vang/kg
« Hanh ly: 332 SDR hoac 5000 Fr vang/ hanh khach
— Bansb 3:
* Hang hoa: 17 SDR hoac 250 Fr vang/kg
* Hanh ly: 1000 SDR hodc 15 000 Fr vang/ hanh khach
— Tang thém mién trach cho nguoi chuyén chd:
« Thiét hai do chat luong hoac khuyét tat von c6 cua hang hoa
« Khuyét diém vé bao bi do mdt ngudi khong phai 13 ngudi chuyén
cho hodc dai ly cua ho gay ra cling nhu do thiéu sot cta nguoi gui,
nguoi nhan hodc dai ly cua ho
« Chién tranh hodc xung dot vii trang
* Hanh dong do chinh quyén nhan dan thuc hién cé li€n quan tdoi
XNK hoac qua canh

Cau 58: Cude hang khong 1a gi? Cac loai cude hang khong
4.1. Khai niém
Mtrc cude ap dung 13 mic cude cong bd trong biéu cude hang hoa co hidu luc
vao ngay phat hanh van don.
4.2. Co s6 tinh cudce
- Theo trong lugng
- Theo thé tich hoic dung tich chiém chd trén may bay
- Theo gié tri
= Téng sb tién cudc = muc cude X s6 don vi hang hoa chiu cudc (khong dugc
nho6 hon mirc cude tdi thiéu)
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= Cudc phi trong VTHK dugc quy dinh trong cac biéu cudc théng nhét cua

IATA:
= Quy tic TACT (The Air Cargo Tariff Rules): gdm cic nguyén tic cudc
= Cudc TACT: 2 cudn
Cudc toan thé gidi (trir Bac M¥)
Cudc Bic My

4.3. Cac loai cuoc
® (Cudc hang bach hoa (General Cargo Rate- GCR): 1a cude binh thuong 4p dung
cho céc hang bach hoa thong thudng van chuyén giita hai san bay ma giita hai
san bay do6 khong ap dung mdt loai cudc dic biét nao
—  Gdm hai loai:
« GCR- N (normal): 4p dung cho hang hoa c6 khéi luong < 45kg
« GCR- Q (quantity): 4p dung cho hang hoa c6 khdi luong tir 45kg
tré 1én, gdbm nhiéu mic cudc khac nhau (45kg, 45-100kg, 100-
250kg, 250-500kg, 500-1000Kkg, trén 1000kg)
® Cudc tdi thiéu (minimum rate): 1a mirc cudc méa néu thap hon thé thi hing hang
khong khong coi 1a kinh té ddi v6i viée van chuyén 16 hang do.
Cudc hang dic biét (Special Commodity Rate- SCR): ap dung cho mét s loai hang
dic biét trén nhiing chang duong bay nhat dinh
® Cudc phan loai hang (Class Rate/ Commodity Classification Rate): 4p dung
cho nhimg loai hang hoa khong ¢ cude riéng, thuong tinh bang % ciia GCR
(stc vat sébng: 150% GCR, hang gia tri cao: 200%GCR, sach, bao, tap chi,
hanh 1y gui theo hang, hai c6t: 50% GCR)
® Cudc tinh cho moi loai hang (Freight All Kind_ FAK): cudc tinh nhu nhau cho
moi loai hang xép trong container néu chiém trong luong hodc thé tich nhu
nhau
® Cudc ULD (ULD rate): cudc tinh cho cac loai hang hoa dong trong cac ULD
theo tiéu chuan ciia VTHK)
® (Cudc hang cham
® Cudc hang nhanh: 4p dung cho nhiing 16 hang duoc gui gip trong vong 3h ké
tir khi giao hang cho ngudi chuyén ché (thuong bang 130-140% GCR)
® Cudc théng nhét (Unified Cargo Rate): ap dung khi hang héa dugc chuyén chd
qua nhiéu chang khac nhau, nguoi chuyén cho chi ap dung mdt loai cude duy
nhat cho tat ca cic ching
® Cudc theo nhom: 4p dung véi nhiing khach hang c6 hang gui thuong xuyén
trong cac container hodc pallet, thuong 1a ngudi giao nhan hodc dai 1y hang
khong
® Cudc thué bao may bay: cudc thué bao mot phan hoic toan b may bay dé chd
hang

Cau 59: Trinh bay van dé khiéu nai va kién tung ngudi chuyén chd hang khong theo
cac nguon luat diéu chinh van tai hang khong.

Thoi han khiéu nai:

Theo cong woc Vacsava 1929
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® DGi v6i hu hong mat mat cua hang hoa: trong vong 7 ngay ké tir ngay nhan
hang (NDT Hague 14 ngay)
® D6i v6i cham giao: trong vong 14 ngay ké tir ngay hang dang 18 phai duoc dit
dudi su dinh doat cia nguoil nhan hang (NPT Hague 21 ngay)
Theo NDT Hague 1955
® D6i v6i hu hong mit mat cia hang hod: trong vong 14 ngay ké tir ngay nhan
hang
® D6i v6i cham giao: trong vong 21 ngay ké tir ngay hang dang 18 phai duoc dit
dudi su dinh doat ctia ngudi nhan hang
® 6. Khiéu nai va kién tung nguoi chuyén cho hang khong
B6 ho so khi€u nai
® Don thu khiéu nai
® AWB
® Cic chimg tir lién quan t6i hang hoa Cac chung tir c6 lién quan t6i ton that
® Bién ban két toan tién doi boi thuong (gém tién doi boi thudng ton that va cac
chi phi khac co lién quan)
® 6. Khiéu nai va kién tung ngudi chuyén chd hang khong
6.2. Kién tung
® Nguoi di kién: chu hang (chu gui hodc chii nhan)
® Nguoi bi kién:

- Nguoi chuyén cho dau tién
- Nguoi chuyén ché cudi cung
- Nguoi chuyén chd ma ¢ doan chuyén ché cua ho hang hoa bi ton that

Thoi gian khoi kién: trong vong 2 nam ké tir ngay may bay dén diém dén/ké tir
ngay 1 ra may bay phai dén diém dén/ké tir ngay viéc van chuyén cham dut.
6. Khiéu nai va kién tung nguoi chuyén chd hang khong

Noi kién

L N Nl

Toa 4n noi & c¢b dinh ctia nguoi chuyén chd
Toa an noi nguodi chuyén chd c6 tru sé kinh doanh chinh
Toa an noi ngudi chuyén chd o tru so ma HP chuyén chd duge ky két
Toa 4n c6 tham quyén tai noi hang dén
Toa an thudc lanh thé ctia mot trong cac bén ki cong udc
Viét Nam
IV. Chuyén ché hang héa bang duong hang khong Viét nam
Céc t6 chirc véan tai hang khong Viét nam
Hang HK qudc gia (Vietnam Airlines)
Hing HK cb phan Pacific Airlines (Vietnam Airlines chiém 40% vbn phap
dinh)
Cong ty bay dich vu Viét Nam VASCO
Téng cong ty bay dich vu Viét Nam SFC thudc Bo Qubc phong

VN ¢6 hon 30 hing HK quéc gia va khu
vuc khéac nhau hoat dong

2. Co sO phép 1y cua van tai hang khong Vi€t nam
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® [uat Hang khong dan dung Viét Nam: thong qua 26/12/1991, cé hiéu luc
1/1992, dugc stra d6i bd sung ngay 20/4/1995.
® [uit hang khong dan dung Viét nam thong qua 29/06/2006, c¢6 hi¢u luc thi
hanh ttr 01/01/2007
® Diéu 1 van chuyén hang hoa qudc té do hing hang khong qudc gia ban hanh
27/10/1993
® 3. Trach nhiém cua nguoi chuyén ché hang khong Viét nam
3.1. Thoi han trach nhiém
- Theo diéu 25 Luat HKDD 1991: Thoi han trach nhiém cia ngudi chuyén ché hang
khong 14 thoi gian nguoi chuyén chd hang khong phai chiu trach nhiém dbi véi hang
hoa, hanh 1y ky giri hodc hanh khach trong qua trinh chuyén chd bang may bay.
- Theo diéu 161 Luat HKDD 2006: tir khi nhan hang dén khi giao hang
- P6i v6i hanh khach: trong tau bay, trong qué trinh nhan vién hang khong dwa hanh
khach 1én xubéng may bay.
® 3. Trach nhi€ém cua nguoi chuyén ché hang khong Viét nam
3.2. Co s¢ trach nhiém
- Trach nhiém:
® Do6i voi hang hod, hanh 1y ky gui:
+ Chiu trach nhiém ddi véi mat mat, thiéu hut, hu hong hang hoa, hanh 1y ky gui
trong qua trinh chuyén chd hang hoa.
+ Chiu trach nhiém d6i voi ton that thiét hai do cham giao
® D6i véi hanh khach:co trach nhiém boi thudng thiét hai néu hanh khach chét,
bi thuong trong tau bay, trong thoi gian hanh khach 1én tau bay hoac roi tau
bay.
® 3. Trach nhi€ém cua nguoi chuyén ché hang khong Viét nam
Mién trach:
® Do ban chét ty nhién, khuyét tat von c6 (ndi ti, an ti cia hang hod)
® Do hanh dong bat giir, cudng ché ctia co quan Nha nudce/toa an
® Do xung dot vii trang hay chién tranh
® Do 16i ctia ngudi glri hang, ngudi nhan hang, ngudi 4p tai hang
® 3. Trach nhiém cua nguoi chuyén ché hang khong Viét nam
3.3. Gidi han trach nhiém : khoan tlen 16n nhat ngudi chuyén chd phai bdi thuong
cho cha hang trén 1 kg hang hoa bi mat mat, hu hong.
® Néu hang hod c6 ké khai gia tri trén van don (Declared value): boi thuong theo
gia tri ké khai
® Néu nguoi chuyén cho chimg minh dugce rang gia tri thuc té nho hon gia tri ké
khai: bdi thuong theo gia tri thuc té
® Néu hang hoa khong ké khai gia tri trén van don (Non declared value): s
dung gidi han trach nhiém ctia nguoi van chuyén
® Néu khong xac dinh dugc gi tri thiét hai thuc té: str dung gidi han trach nhiém
clia nguoi van chuyén
Mirc bdi thuong thiét hai khong vuot qué gidi han trach nhiém dan sy
® 3. Trach nhiém cta nguoi chuyén chd hang khong Viét nam
3.3. Gi61 han trach nhiém
3.3.1. Luat HK DD VN 1992
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Hang hoa va hanh ly ky gui: 20 USD/kg hay 9,07 USD/pound. Hang hong bao
bi: 100 USD/bao bi

Hang hoa bi that lac: sau 14 ngay ké tir ngay hang dang 1€ phai duoc giao -
bdi thudng nhu ton that toan bd néu khach hang yéu cau

Hanh ly xéach tay: 400 USD/hanh khéach.

1 diém di/dén/dimg thudc My: 1.250USD/hanh khach.

Ngudi van chuyén hang khong phai hoan lai ngudi giri hang cude phi, phu phi
van chuyén s6 hang hoa va hanh 1y ky giri bi thiét hai.

3. Trach nhiém cua ngudi chuyén ché hang khong Viét nam

. Luat HK DD VN 2006

Déi v6i hanh khach:

+100.000 SDR/khach néu ton thét toan bd

+4.150 SDR/khach néu van chuyén chdm

Pbi v6i hanh 1y (ky giri va xach tay): 1000 SDR/hanh khach

Pbi v6i hang hoa: 17 SDR/kg.

SDR d6i sang VND theo ty gia chinh thitc cia NHNNVN

Ap dyung thém quy dinh cia NPT Guatemala nim 1971 vé tinh trong lugng
hang hoa boi thuong.

3. Trach nhi€m cua nguoi chuyén ché hang khong Viét nam

3.4. Khi€u nai va kién tung

34.1.

0o 00000

3.43.

Thoi han khiéu nai

Hang hoa thiéu hut, hu hong: 14 ngay ké tir ngay nhan hang

Hang hoa mat: 21 ngay ké tir ngay hang dang 18 phai tra.

Hang cham giao: 21 ngay ké tir ngdy hang dang 1€ phai duoc giao.
Hanh 1y mat mat, hu hong, thiéu hut: 7 ngay ké tir ngay nhan hanh 1y.
3. Trach nhi¢m cua nguoi chuyén chd hang khong Viét nam

. B§ ho so khi€u nai

Pon thu khiéu nai.

Chtng tir lién quan dén hang hoa: Commercial Invoice, Packing list, GCN
phém chét, sb luong, trong luong, XUAt X11...

Chung tir lién quan dén hanh trinh: AWB va/hoic chung tir van tai .

Chtng tir ¢6 lién quan dén ton that

Bién ban két toan tién doi bdi thuong

Thoi han khéi kién: 1 nam ké tir ngay hang duoc van chuyen t61 san bay dén

hoic ké tir ngay hang dang 1& dugc van chuyén tdi san bay dén hoic ké tir ngdy viée
van chuyen b1 dinh tré.
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