Chwong 5: Marketing Mix

» CHINH SACH SAN PHAM

e CHINH SACH GIA

e CHINH SACH PHAN PHOI

» CHINH SACH XUC TIEN VA HO TRO KINH
DOANH
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Cac tal liéu phai doc trwéc khi Ién I1&p
 Giao trinh Marketing ly thuyét; trang 73 — 99

e Giao trinh Marketing can ban (KTQD): 234-248,
257- 261
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Cau héi kiem tra (ngp vao DAU
GiO budi hoc thir 2 trong tuan)

« Dén 1 siéu thi (Big C, Ocean Mart, Fivimart...), chup
anh truvdc cira sjéu thi; vao siéu thi, lwa chon 1 san
pham ma em thay thu vi (chup anh san pham) (2 diem).
(in ra va dé & dau bai kiém tra)

« Phan loai san phdm, va miéu ta dac trwng hanh vi cda
khach hang khi mua san pham (xem slide 5-7 dé co y
twong) (1 diém)

 Theo em, san phdm dang & giai doan nao cua vong
doi? boi chieu vdi dac thu ¢ slide 19-20. Theo em, c6
khac biét gi gitra thie tién va ly thuyét khong (3 diem)

« Phan tich 5 cap d6 san pham (2 diém)

 Phan tich cac chirc ndng cua bao bi sdn pham (2 diém)
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5.1. Cac quyét dinh lién quan dén san pham

Ban can c6 mét san pham trwrée khi
ban dinh gia, phan phoi hay xuc tién
no.
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5.1.1. Khal niém

« San pham la bat ky cai gi c6 thé duoc cung cap
cho thi trwr&ng nham thoa man maot nhu cau hay
woc muon... (P. Kotler)
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5.1.2. Phan loai san pham

5.1.2.1. Hang héa (san pham hiru hinh)

a. Hang tiéu dung: dwgc mua béi khach hang la
nguwoi tiéu dung cudi cung.

» Hang tiéu dung khéng lau bén (FMCG):
san pham chi st dung dwoc 1 lan hodc trong
thoi gian ngan;
Gia tri thwong khong cao, nguoi tieu dung
thwong it dau tw thoi gian cho viéc mua san
pham
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a. Hang tieu dung

» Hang tiéu dung lau bén (durable good): san
pham st dung dwoc nhiéu lan, hay mang lai loi
ich cho nguwdi str dung trong nhiéu lan thay vi 1
lan:;

» Gia tri thwong cao, ngwdi tiéu dung can nhac
trwwdc khi mua.
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a. Hang tieu dung

e Hang xa xi (luxury good)

e La s&n pham (dai khi: dich vu) khéng duoc coi la
thiét yéu; khach hang la nguwoi giau.

e Gia ca lubn cao

» Mang tinh twong doi vé khdng gian va thdi gian.
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b. Hang tw liéu san xuat

. Pworc mua nham muc dich san xuat
cAc san pham khéac.

» Dac diém:

e Cau phu thudc vao cau doi véi hang tiéu dung
cuOi cung;

 Giatang trén quy mo nganh khong anh hwdng
nhiéu dén lwgng mua (it nhay cam voi gia)
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b. Hang tw liéu san xuat

» Nguyén nhién vat liéu: dwoc st dung 1 lan; gia
thap twong doi. Khach hang it nhay cam vai gia.

« May moc thiét bi: s dung trong thdi gian dai; gia
thwong cao. Khach hang nhay cam véi gia.
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5.1.2.2. Dich vu

LA nganh phéat trién nhanh nhat trong thwong mai
quoc té;

o LA “san pham voé hinh”, tuy nhién, it c6 dich vu
thuan tdy hay san pham thuan tay
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5.1.2.2. Dich vu

San pham v.s. dich vu
» San pham: Chua yéu cé tinh hiru hinh
e Dich vu: Cha yéu c6 tinh v6 hinh
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GOC PO CUA NHA SAN XUAT
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5.1.3. Cau tao san pham

Loi ich cbt 18i ciia san pham
San pham hién thuc

San phdm mong doi

San pham bb sung

San pham tiém nang
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5.1.3. Cau tao san pham

o Lovi ich cot I8i: 1a cong dung/giéa tri st dung cla
san pham;

» San pham hién thwe: 1a cac yéu t6 vat chat cau
thanh san pham:

« San pham mong doi: 1a ky vong toi thiéu cia
khach hang khi mua san pham;
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5.1.3. Cau tao san pham

» San pham bod sung: 14 phan tdng thém vao san
pham nham khéc biét hoa v&i sdn phdm cua doi
thu canh tranh;

« San pham tiém nang: l1a nhirng y twédng vé san
pham: nd lwc cia nha san xuat trong viéc tao ra
san pham thda man tot hon nhu cau clia ngu o
tieu dung.
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5.1.4. Vong d&i san pham

» VOong doi san pham 1a khoang th&i gian ton tai
cta san pham trén thij trwérng ké tr khi san
pham d6 dworc thwong mai hoa dén khi né bi
dao thai khoai thi trwong

 Thuwong duoc chia thanh: Tham nhap; Tang
trwdng; Chin mudi; Suy tan
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5.1.4. Vong d&i san pham

Tham Tang Chin muoi | Suy tan
nhap trwong

Gigi thiéu
san pham

Muc tiéu

Doanh s6 Thap

Loi nhudn Am
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5.1.4. Vong d&i san pham

XUc tién

San pham Gia (hétvang | Phan phoi
hoac tan
cong)
Tham nhap Tiéu chuan Cao hoac thap Chon loc
Tang trwéong  Dich vu di Giamdan M rdng hé
kem hoac tang dan thong
Chin muoi Padanghoa Ondinh hodc Manh
danh muc san giam dan
pham
Suy tan Thu hepdan  Giam nhe Thu hep dan

(-

hoac giam
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5.1.5. Bao bi

¢ 5.1.5.1. Khal niém

 Bao vi la vo boc bén ngoai cia hang hdéa nham
dam bdo chat lwgng hang hoa trong sudt quéa
trinh san xuat, lwu thong va tiéu dung

o La yéu to cudi cling &nh hwéng téi quyét dinh
mua cua nguwi tiéu dung triwdc khi bo hang hoa
vao gio.
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5.1.5.2. Cac chuc nang cua bao bi
Chécning  Mucdich

Bao vé (Protection)

Giéi thiéu
(Presentation)

Duy tri
(Preservation)

Mang vac
(Portability)

Can doi (Proportion)
Thac day
(Promotion)

San sang

(Preparatiaihauang - 0904 366618;
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Facebook: qguang@moonesl.vn /
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Chuyén ché va bao quan; chong tré em (thudc);
chdng trém cap (siéu thi)

Cung cap théng tin (mang vac, chat lwong, dac
diém sp,...)

SO lwgng san pham
Chat lwong san pham

Xép d&, van chuyén, bao quan, phan phbi...

Chi phi bao bi/gia SP + Kich thwéc, dung tich

Gan lién v&i chién lwoce xdc tién; xay dwng
thwong hiéu tai diém ban; thdng tin san pham.

Nham xuat hang, giao hang
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5.1.5.3. C4c quyét dinh lién quan dén
bao bi san pham

e CO str dung bao bi hay khéng?

 Bao bi c6 can dap wng tiéu chuan gi khdong?

« Chat liéu? Kich thwéc? Hinh dang? Mau sac?
Trong lwvgng? Gia tri? Thong tin?...

e Bao bi m¢i?

» Can nhac khia canh xa hoi (méi trwdng, van
hoa...)
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5.1.6. Nhan hiéu & thwong hiéu
5.1.6.1. Cac khai niém co ban

e Theo AMA
( )

 Brand (thwong hiéu/nhan hiéu) la kinh nghiém cua
khach hang dwoc thé hién ra ngoai qua cac hinh anh
vay twdng; thwdng, né bao gdm mot biéu twong nhw
tén goi, logo, slogan va cau tric. Nhan thirc thwong
hiéu va cac phan trng khac dwoc tao thanh twr sy
tich hop cac kinh nghiém vé mét san phdm hay dich
vu cu thé, théng qua viéc trwe tiép st dung san pham,
hay gian tiép qua quang cao, thiét ké hoac phwong
tién truyén thong.
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5.1.6.1. Cac khai niém co ban

e Brand:

« (b6 sung) “modt thwong hiéu thwdng bao gom
phan logo, phéng nén, mau sac, biéu twong, am
thanh, dwoc xay dwng nham muc dich dai dién
cho céc gia tri, y twdng, nhan cach ngam an (cla
san pham)
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5.1.6.1. Cac khai niém co ban

e Branding means the use of a name, term, symbol,
or design, or a combination of these- to identify a
product. It includes the use of brand names,
trademarks, and practically all other means of
product identification. (Essential of Marketing,
pp.197)

Dich: Xay dwng THUONG HIEU la viéc st dung tén
goi, thuat nglr, biéu twong, thiét k&, hoac sw két hop
cla cac yéu td trén- nham phan biét mét sdn pham.
N6 bao gdbm viéc st dung tén thwong hiéu, nhan
hiéu, va bat ky phwong tién ndo khac dé xac dinh san
pham (chi dan dia ly, tén thwong mai (NXQ ch thich)
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5.1.6.1. Cac khai niém co ban

» Phan biéu hién ra bén ngoai cta thwong hiéu
(c6 thé) 1a nhan hiéu.

e Brand la thuat nglr nhan hiéu sw dung trong
marketing (c6 thé hiéu Ia thwong hiéu trong mét
so trwdng hop)

 Nhan hiéu dwoc phap luat bao hé, mang tinh
phap ly goi la trademark

» Mot brand c6 thé dwoc bdo hé dwdi dang nhan
hiéu (™), tén thwong mai (MB bank), chi dan dia
ly (hwéc mam Pha Qudc), hodc quyén tac gia ©.
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5.1.6.2. cap do cua thwong hiéu

Bi chdi bo (rejection)

Khéng dwoc nhan biét (unrecognition)
Pwoc nhan biét (recognition)

Puwoc yéu thich (preference)

Puwoc tim kiém (insistent)

A
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5.1.6.3. Mot s dac diém, clia mot
nhan hiéu/thwong hiéu tot

1. Nganvadongidan 8. Phi hop véi viéc
2. Dé doc va danh van dong goi/bao bi
3. DE&nh& vanhandién 9 Khong tao hinh anh
4. DE& phét &m neucyec
5. Chi co thé doc theo 1 10. Khong bt lo th‘?’i
cach 11. Phu hegp voi bat ky
phwong tién quang

6. CO thé doc trong bat .
Ky ngobn nglr nao ca,o ngo ]

7. Goiyvélgiichcaa 12 CO the swdung hop
sadn pham phap
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5.1.6.4. Cac lwa chon nhan hiéu

» Khoéng st dung nhan hiéu (generic “brand”)
» M6t nhan hiéu cho nhiéu san phdm (family brand)

» M6t nhan hiéu cho mét sdn phdm (individual
brand)
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5.1.6.5. Cac loai nhan hiéu

» Nhan hiéu cta nha san xuat (manufacturer
brands)

« Nhan hiéu cta nha phan phdi (dealer brands)

» Cudc chién gilra 2 loai nhan hiéu (manufacturer
brand v.s. dealer brands)
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5.1.6.6 Bao hé nhan hiéu
(trademark)

Nhan hiéu (trademark) la dau hiéu dung dé phan
biét hang hoa. dich vu cua céac to chirc, ca nhan
khac nhau.

Theo luat SHTT 2005:

e 1. La dau hiéu nhin thay dwoc dwdi dang chiy
cai,ttr nglr,hinh vé,hinh anh, ké ca hinh ba chiéu
hoac sw két hop céac yeu to do dwoc thé hién
bang mét hodc nhiéu mau sac;

» 2. C6 kha nang phan biét hang hoa,dich vu cua
chu s& hiru nhan hiéu vé&i hang hoa dICh vu cua
chu thé khac.

Nguyén Xuan Quang - 0904 366618;
Email: quang782@gmail.com
Facebook: qguang@moonesl.vn



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

Vai tro cua bao hdé nhan hiéu

» Ddc quyén sl dung, khai thac nhan hiéu;

» Ngén chén viéc st dung céc dau hiéu tuong ty
cua doi thu canh tranh;

» Tranh gay nham lan v&i nguwdi tiéu dung; Tranh

nanh vi canh tranh khong lanh manh;

» La co s& phap |y dé xay dwng thwong hiéu,

Khac biét hoa san pham
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