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Cac tai liéu phai doc trudc khi [én 16p
» Marketing ly thuyét: 127 -138

» Marketing can ban: 308 — 328

« Bai tap vé nha (khéng cham)

» Chuan bj it nhat 3 cau hdi vé toan bd ndi dung da

hoc (c6 thé tham khao bd cau hdi) ma em khong
hiéu... Th 4 hdi thay
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GOC PO CUA NHA SAN XuAT

PRODUCT

PLACE
PRICE

PROMOTION

Nguyen Xuan Quang

GOC PO CUA KHACH HANG

CUSTOMER NEEDS AND
WANTS

CONVENIENCE

COST

COMMUNICATION
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5.3.1. Muc dich ctia phan phoi

Pung sadn pham
Pung thoi gian
Pung dia diém
Chi phi thap nhat

A

Nguyen Xuan Quang
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5.3.2. Cac chirc nang ctia phan phoi

» CAc chirc nang hd tro trao doi:

Thong tin (information)

XUc tién va hé tro kinh doanh (Promotion)
Twong tac voi khach hang (Contact)
Thich &ng (Matching)

Pam phan (Negotiating)

L A

Nguyen Xuan Quang
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5.3.2. Cac chirc nang ctia phan phoi
» Cac chirc nang ho tro

» Phan phdi vat chat (Physical distribution)

» Cung cap tai chinh (Financing)

e Chia sé rui ro (Risk-taking)

Nguyen Xuan Quang
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“Ban c6 thé loai bo trung gian, nhwng ban khéng thé
loai boé chire nang cua ngudi trung gian!”
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4 . A £:posa .
Co so’ cua phan phoi hién dai:

Léch pha ve so6 lwong

M M M M
2 trié 4 trié 1 trié 3 trié

G G G G
24 48 36 594
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Co sé cla phan phoi hién dai:
Léch pha ve s6 lwong

M M M M
2mm 4mm Imm 3mm
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Co sé cla phan phoi hién dai:

Léch pha vé chung loai
= | éo
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Co sé cla phan phoi hién dai:
Léch pha vé chung loai
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g

Tinh kinh té cta viéc st dung
Trung gian phan phoi

9 giao dich
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g Tinh kinh té cta viéc st dung h

Trung gian phan phoi

6 giao dich
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4 ,
5.3.3. Phwong thire phan phdi va

kénh phan phoi

« Phwong thire phan phoi: La cach thirc ma doanh
nghiép dwa san phdm dén v&i khach hang, bao
gom:

 Phan phdi truc tiép: Doanh nghiép dwa san pham
trwe tiép dén khach hang, khéng qua trung gian.

» Phan phdi gian tiép: Doanh nghiép dwa san pham
gian tiép dén khach hang, qua hé thong trung gian

Nguyen Xuan Quang
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« Kénh phan phoi: LA hé thong cac té chirc phu
thudc 1an nhau nham gitip dwa mot san pham
ho&c dich vu dén tay khach hang ca nhan hoac
doanh nghiép.

Nguyen Xuan Quang
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» Cac loai kénh phan phoi:

1.
2.

Kénh cap 0: Nguwdi sadn xuat = nguwdi tiéu dung
Kénh cap 1: Ngwoi san xuat = ngwdi ban buoén
-> nguwoi tieu dung

Kénh cap 2: Ngwoi san xuat = ngwdi ban buoén
-2 ngwei ban lé - nguwdi tiéu dung

Kénh cap 4: Nguwdi san xuat = dai ly > nguwi
ban budén =2 ngw®i moi giéi 2> ngwei ban le 2>
nguwoi tiéu dung

Nguyen Xuan Quang
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» Kénh cap 0: Kénh tryc tiép
» Kénh cap 1+: Kénh gian tiép
1. Kénh cap 1: Kénh ngan

2. Kénh cap 2+: Kénh dai

Nguyen Xuan Quang
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P dai chia kénh phan phoi dwoc
quyét dinh bdi:

« Ngwoi nam quyén lwc trong kénh phan phoi: nha

san xuat, ban buon, ban lé, dai ly?

« Kha nang kiém soéat: ty 1& nghich v&i sb lwong kénh

e Ngudn lwc tai chinh

» Dac thu san pham:

= Hang cong kénh

= Hang tiéu chuan hoa

= Hang kho bao quan

= Loi nhuan can bién...

Nguyen Xuan Quang
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5.3.4. CAc chién lwoc phan phoi

e Tap trung (Intensive)
e Chon lwa (Selective)
« Poc quyén (Exclusive)

Nguyen Xuan Quang
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5.3.5. Cac loai hinh trung gian ban |é

e Ban lé qua ctra hang
e Ban lé khdong qua ctra hang

Nguyen Xuan Quang
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5.3.5.1. Trung gian ban le qua cwa

hang

e Tiéu chi phan loai:

1. Chang loai san pham

2. D06 rong va dd dai cia ching loai san pham
3. Murc d6 cung cap dich vu

4. Gié ca cla san pham

Nguyen Xuan Quang
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a. Ban 1& thwc pham

1. Siéu thi truyén thong (Supermarket)

2. Siéu thj I&n (Big Box Food Retailer): bao gom
Siéu thi I&n (Superstore), siéu thi két hop
(combination stores), va ctra hang warehouse.

3. Cuwra hang tién loi

Nguyen Xuan Quang
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b. Ban |é hang tiéu dung thdng
thwong

1.
2.

Cwa hang chuyén dung (Specialty store)

Cwa hang bach hoéa (Department stores)

Clra hang bach héa chuyén dung: chi yéu ban
quan ao va do gia dung

Clra hang bach héa x(c tién: ban hang chud yéu
thdng qua giam gia hang tuan

Clra hang chiét khau

Nguyen Xuan Quang
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c. Cac dang ctra hang ban lé moi
1. Clra hang ban 1& chuyén dung khéng 10
(category specialist, con goi la category killer)

2. Trung tdm ban do dé tw sra nha (Home-
Improvement centers)

Warehouse club
4. Ban |é gia siéu ré (Off-price retailers)

Nguyen Xuan Quang
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c. Cac dang ctra hang ban lé moi

» Clra hang ban 1& cta cong ty san xuat (outlet
stores, con goi la factory stores)

e Clra hang mét gia (& My thwdng dudi $1)

» Catalog showroom (phong trwng bay lién nha
kho)

e Dai siéeu thi (Hypermarket)

Nguyen Xuan Quang
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d. Ban lé dich vu

e Tinh v0 hinh (Intangibility)

» San xuat va tiéu dung cung luc (Simultaneous
production and consumption)

» Khong thé Iwu trir (Perishability)
» Khong 6n dinh (Inconsistency)

Nguyen Xuan Quang
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5.3.5.2. Trung gian ban |é khéng qua

ctra hang

e Ban hang qua catalog (catalog retailing)

e May ban hang (Vending machine retailing)

» Ban hang qua vo tuyén (Television home
shopping)

« Ban hang truc tiép (Direct selling)

e Ban hang twong tac (Interactive home shopping);
ban hang qua website.

Nguyen Xuan Quang
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