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Cac tai liéu phai doc truwéc khi [én [&p

« Marketing Iy thuyét: 142 — 160

o Marketing can ban: 354 — 368, 380 — 402

 Bai tap vé nha:

* Xay dung chién lwgc marketing mix cho sén
pham ma nhom em ma&i phat trien (2 diem/moi
chién luvgc)

o Pat 1Q céu,h(’)i thudc ndi dung da hoc ma nhom
em thac mac va khong thé ty tra I&i (2 diém)

@ Nguyén Xuan Quang



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

XUc tién va truyén thong

PRODUCT CUSTOMER NEEDS AND
WANTS

PLACE CONVENIENCE

PRICE COST

PROMOTION COMMUNICATION

@ Nguyén Xuan Quang
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XUc tién va truyén théng
Giong nhau hay khac nhau?
* XUc tién dirng trén quan diém cda ngudi ban;

Truyén thdng ding trén quan diém cta nguoi
mua.

e XUc tién nham muc tiéu ban hang; Truyén thong
nham muc tiéu chuyén tai théng diép tr nguoi
ban dén nguwdi mua, va nguoc lai.

e X(c tién chuyén tai lubng théng tin mot chiéu;
Truyén thong la théng tin 2 chiéu.

Nguyén Xuan Quang
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5.4.1. CAc chién lwoc xUc tién

» Chién lwoc kéo (pull strategy): Chién Iwgc xac
tién hwong toi viéc dau tw nhiéu vao quang cao
va xuc tién nham khuyén khich ngwi tiéu dung
mua san pham, tao ra lwgng cau “kéo” sdn pham
t nha san xuat qua cac kénh phan phdi dén
nguwoi tiéu dung.

» => D3y ciing la chién lwgec truyén thong

Nguyén Xuan Quang
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5.4.1. CAc chién lwoc xUc tién

 Chién Iwgc day (push strategy): chién lwoc xic
tién hwédng téi viéc st dung cac lwc lwong ban
hang va xuc tién thwong mai nham day san pham
qua cac kénh phan phdi. Nha san xuat xuc tién
san pham v&i nhirng thanh vién cda kénh phan
phdi, qua do thic day ho “day” hang ra cho nguoi
tieu dung.

» => PAay la chién lwoc xuc tién, dong thoi 1a
chien lworc phan phoi.

Nguyén Xuan Quang
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5.4.2. Cac md hinh truyén thdng
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M6 hinh quy trinh truyén thong

@ Nguyén Xuan Quang
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e

Ngud&i giri: Doanh nghiép
guri tin

Ma& hoa: qué trinh chuyén
y twéng thanh dang biéu
twong nhat dinh (ngdn
ng(, hinh anh, video...)

Théng diép: hé thdng biéu
twong ma ngudi glri givi di

@ Nguyén Xuan Quang

CAC KHAI NIEM DUNG TRONG MO HINH

Phwong tién truyén thong:
cac kénh thong tin ma
thdng diép di qua dé dén
v&i ngwoi nhan (TV, bao,
dai...)

Giai ma: qua trinh nguoi
nhan dién giai cac bieu
twong ma ngudi glri guri

Ngwoi nhan: doi twong
nhan tin

~

Phan &rng: phan rng cua
ngwdi nhan sau khi tiép
nhan thong diép (thich tha,
gian gilr, yéu quy...)

Phan hoi: phan (rng cua
ngwoi nhan dwoc truyén
tai lai cho ngudi guri

Nhiéu: cac yéu t6 ngan
can hoac bép méo qua
trinh truyén thdng, dan toi
viéc nguwoi nhan nhan
dwoc thong tin khac so voi
thoéng tin dwoc gri di.
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5.4.3. Cac cong cu truyén thong

Céc cdng cu truyén thdng can dwoc phdi hop chit ché

s rang, théng nhét
Xuc tien vé thwong hiéu
ban va doanh nghiép

Quan hé
cbng chung

Marketing

truc tiép

@ Nguyén Xuan Quang
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5.4.3. Cac cong cu truyén théng

» Quang céo: dang xuc tién y twdng, san pham
ho&c dich vu c6 tra tién, phi ca nhan b&i mot ca
thé xac dinh

« X(c tién ban: cac khuyén khich ngan han nham
khuyén khich viéc mua mot san pham hay dich
Vu.

» Ban hang ca nhan: Tiep xtc ca nhan dwoc thuc
nién bdi lwe lwong ban hang cla cong ty nham
han hang hoac xay dwng moi quan hé khéach
nang.

Nguyén Xuan Quang
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5.4.3. Cac cong cu truyén théng

» Quan hé céng chiing (PR) xay dwng moi quan
hé tot vé&i cac dang cong chung cla cong ty
thdng qua cac an pham c6 loi cho cong ty, xay
dwng hinh &nh doanh nghiép tot dep, va xi ly
hoac loai bé nhirng 1& ddn, cau chuyén hodc sw
kién khong co lgi cho cong ty.

» Marketing trwc tiép: cac lién ket trwe tiep voi cac
khach hang muc tiéu nham dat dwoc phan hoi
ngay lap tirc va khai thac moi quan hé khéach
hang lau dai.

Nguyén Xuan Quang
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5.4.3.1. Nhdm cac phuwong tién

quang cao

1. Nhom cac phuwong tién nghe nhin (truyén hinh,
phat thanh, internet)

2. Nhom cac phwong tién in an (bao, tap chi,
cataloQ)

3. Nhom cac phuwong tién quang cao ngoai troi
(bang-rén, phudn, bién, bang)

4. Nhom cac phwong tién di ddng (xe bus, taxi, 4o
phong, cap séach...)

5. Nhom cac phwong tién khac (sw kién ky la, nho
trén san pham khéc)

@ Nguyén Xuan Quang
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4 )
5.4.3.1. Cac phwong tién quang cao

chu yéu
Phwong Loi thé
tién quang
cao
TV va truyén Minh hoa tot Tdng chi phi I&n
hinh cap Thu hat sw cha y Bi gop vao cung nhom chwong
Tiép can lvong khach hang Ién trinh quang cao

C6 thé lwa chon kénh céap

G}’J’i thw trwc  Lwa chon ngui(‘)’i nhan tin, c6 thé ca&  Chi phi trén khach hang cao
tiep thé hoa, dé diéu chinh (Flexible) Thw rac
Kho thu hat sy cha y

B&o giay Lwa chon thdi diém, doi twong, d&  C6 thé tén kém
diéu chinh (Flexible) Thei gian quang cao thap
C6 thé dwa thong tin chi tiét Hiéu qua hinh anh thap
Phu hop vai thi trwdng dia phwong  Khéch hang khéng chuyén
thong diép

@ Nguyén Xuan Quang /
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Dai

Tap chi

Internet

Ngoai troi

Tiép can lwong khach hang Ién
Lwa chon dbi twong khach hang
it tbn kém

Khach hang rat tap trung

C6 thé dang tin chi tiét

Hinh anh dep hon bao

Théng tin c6 thé dwoc truyén di

Quéng céo co thé dan dén trang
web

Céac bién phap quang céo da dang
Dé kiém tra hiéu qua

dé diéu chinh (Flexible), tan suat
quang cao cao, it ton kém

e T v ]

It thu hat sw cha y
Thaoi gian théng tin tiép
can vai khach hang thap

Thei gian doi xuat ban
lau

CA&c han ché cla béo
giay

Boi twong khach hang
han ché

“thi trwdng chung
chung”, thoi gian thong
tin tiép can khach hang
thap (short exposure)
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5.4.3.2. Quan hé cong chung

1.

Nhom tai chinh: ngan hang, cong ty phan tich
tdi chinh, c6 déng doanh nghiép;

Nhém truyén thong: béo, tap chi, dai truyén
hinh, blog, websites;

Chinh phu: nha lam luat, chinh khach, canh
sat...

Nhém to chire xa hoi: td chirc ngudi tiéu
ding, t&6 chirc moi trwdng, nhém ngudi thiéu so,
ton giao...

Nguyén Xuan Quang - 0904 366618;
Email: quang782@gmail.com



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

5.4.3.2. Quan hé cong chung

5. Nhom dia phwong: nhirng gia dinh va doanh
nghiép xung quanh khu vwc kinh doanh cua
DN.

6. Nhdm cong chung noi chung: toan b xa hoi
noi chung, thai do clia xa hdi vé san pham cua
doanh nghiép, hinh &nh doanh nghiép trong mat
xa hoi.

7. Cong chung ndi bd: nguwdi lao ddng, nha quan
ly, tinh nguyén vién va hdi ddng quan tri.

Nguyén Xuan Quang - 0904 366618;
K Email: quang782@gmail.com
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MOt s6 cong cu PR
e Tin trc
« Bai phat biéu ctia ngudi ndi tiéng hoac cua cong ty
» Sy kién dac biét: hop bao, khai trwong, ban phéo
hoa, biéu dién laze, chwong trinh giao duc...
o Tai liéu viét: bai bao, bao céo thwdng nién, tap chi
noi bo...
« Tai liéu nghe nhin: DVD, online video, truyén hinh...

» Dau tw thoi gian, tién cha vao cac hoat déng dich vu
Xa hoi

@ Nguyén Xuan Quang
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5.4.3.3. Ban hang ca nhan

e La hinh thirc ban hang hiéu qua nhat, nhwng ton
kém nhat.

e Thwdng &p dung v&i cac sadn pham, dich vu co
gia tri.

e Vai tro cua lwc lwgng ban hang:

1. Lién két cong ty vai khach hang

2. Diéu phdi Marketing va sales

@ Nguyén Xuan Quang
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5.4.3.4. X(c tién ban (khuyén mai)

e XUc tién ban voi nguwdi tiéu dung

1.
2.
3.

San pham mau (sample)

Phiéu gidm gia (coupon)

Hoan tién (hay mua hang tang tién) (cash
refund hoac rebate)

Gia cho bd s&n pham (price pack): gidm gia khi
ban 2 hay nhiéu san pham lién quan

Qua tang (premiums): tang/ban ré san pham khi
mua san pham chinh

Nguyén Xuan Quang
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5.4.3.4. Xuc tién ban

6.

@ Nguyén Xuan Quang

San pham xuc tién (Advertising specialties hay
promotional product): tdng san pham in logo
cla nha san xuat

XUc tién tai diém ban (Point of Purchase
promotion)

Cudc thi, trd choi, phiéu tring thwéng (contest,
games, sweeptaker)

Marketing sw kién (event marketing)
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5.4.3.4. Xuc tién ban

e XUc tién thwong mai:

1.

C6 thé &p dung nhirng hinh thirc trong xuc tién
nguwoi tiéu dung: qua tang,

Chiét khau thwong mai (trade discount)

Tién thwdng (Allowance): khuyén khich trung
gian lam mot hoat déng nao do cho cong ty
Hoi cho, trién 1am (doc trang 156 -158)

Thi ban hang (sales contest)

Nguyén Xuan Quang
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5.4.3.5. Marketing truc tiép

' Face-to-face
selling

Direct-mail
marketing

Online
marketing

New digital

Customers Catalog
“ e ——— “( marketing

technologies

| .: Telemarketing
| marketing ‘

Dnrect -response
television

i
\ marketing

Nguyén Xu:
@
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5.4.3.5. Marketing truc tiép

» GUi thw trwe tiép (Direct mail): Gri thw giay hodc
dién t&r cho khach hang tai dia chi nha hoac dia
chi email. L& cdng cu Marketing truc tiép I&n nhat
hién nay.

 Catalog marketing: gvi Catalog giay hoac dién to
dén khach hang tiém nang

e Marketing dién thoai: goi dién cho khach hang
nham ban hang.

Nguyén Xuan Quang
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5.4.3.5. Marketing truc tiép

» Marketing TV phan hoi trwc tiép (Direct-response
television marketing)

» Kiosk Marketing: cAc may gi®i thidéu san pham va
dat hang

» C4c cong nghé Marketing Truc tiép s6 hda Mai:
Marketing dién thoai di dong, Podcasts va
Vodcasts, TV twong tac (Interactive TV)

Nguyén Xuan Quang
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5.4.3.5. Marketing truc tiép

e Online marketing: Ia,dang marketing trwc tiép
phét trién nhanh nhat.

e Cac dang online marketing: B2B, B2C, C2C va
C2B

e Ban hang ca nhan: xem & trén

Nguyén Xuan Quang
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o Lwu y: Xem thém vé Van minh thwong mai trong
SGK.

@ Nguyén Xuan Quang
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CAM ON CAC EM SINH VIEN

PA KIEN NHAN VOI THAY
QUANG QT
TRONG SUOT 15 BUOI VUA QUA.

BAY GIO
CAC EM CO THE TUNG TANG RA VE...

LAST BUT NOT LEAST:
GOODLUCK FOR THE FINAL EXAM

@ Nguyén Xuan Quang



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

