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Chwong 1: Khai quat chung vé

Marketing

Marketing la gi? Cac khai niém co ban trong
marketing?

Lich st hinh thanh va phat trién cta marketing.
Céac quan diém marketing

Nguai lam marketing can phéi co khé nang
doc, viét, giao tiép, xt Iy, phan tich... tot. Va
quan trong nhéat, ho phai co tri tudng tuong tot!
(Quang Nguyen)

Quang Nguyen 0904 366618
email: quang782@gmail.com

k facebook: qguang@moonesl.vn /



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

™
CAc tai liéu phai doc va cau hai kiém tra
» Marketing ly thuyét: trang 5 — 29
e Cau hoi kiem tra (ngp vao BDAU GiO budi hoc
thor 2 trong tuan):
1. Viét 1 bai ttr 300 — 500 tir vé van dé sau:
Th,eo em, cac quan diém marketing truyér)
thong hiéq nay con duoc sty dung tréq thé gioi
khéng? Néu co thi & dau? Nganh nghé nao?
Duwéi hinh thirc nao? (7 diém)

2. Dat 3 cau hai lién quan dén phan ndi dung can
doc (3 diém)
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1.1. Cac khai niém co ban

1.1.1. Khai niém va ban chat ctia Marketing
1.1.1.1. Khai niém
e AMA 1960:

* Marketing la cac hoat dong cua doanh nghiép
nham hwdong cac Iuong hang hoa, dich vu tlr nguoi
san xuat dén nguwoi tiéu ding

e AMA 1985:

* Marketing la qua trinh |én ké hoach, trién khai thyre
hién ké hoach, _xac dinh gia ca, yém tro, truyén ba y
twong, cung cap hang hoa, dich vu nham théa man
muc tiéu clia cac ca nhan va té chirc.
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1.1.1.1. Khai niéem Marketing

e Phillip Kotler:

» Marketing la hoat ddng ciia con nguwdi nham
hwédng tGi viéc thoa méan nhu cau va wéc mudn
thong qua trao doi.
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1.1.1.2.Ban chat ctia Marketing

1.

Marketing 1a qua trinh lién tuc, co diém bat dau
nhwng khdng c6 diém két thuc.

Marketing bat dau bang nghién ctwu thj trwdong,
phét hién nhu cau, cung cap san pham, thda
man nhu cau.

Marketing gitip doanh nghiép théa man nhu cau
hién tai, goi mé& nhu cau tiém nang.

Marketing gitp doanh nghiép theo dudi lQi
nhuan toi wu, khéng phai lgi nhuan toi da.
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1.1.2. Cac khai niém co ban trong
Mkt

» Nhu cau:

* La trang thai tam ly thiéu hyt ma con ngudi co
thé cam giac duorc;

» C6 thé da xuat hién, da dwoc dap ng;

« C6 thé da xuat hién, chwa duoc dép (ng =>
thwong tim kiém doi twgng co kha nang thdéa man
nhu cau;

o C6 thé chwa xuat hién:

» Thda man nhu céu la y twéng cdi ngudn cla
marketing.
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Thap nhu cau ctia Maslow

AN

Nhu cau tw hoan thién

J A\
Nhu cau tén trong va dwoc tén trong
4 A\
Nhu cau x& hoi
F 4 A\
Nhu cau an toan
4 h

Nhu cau sinh ly

ﬁ

Quang Nguyen 0904 366618
email: quang782@gmail.com
facebook: qguang@moonesl.vn



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

Thap nhu cau cua Maslow

 Nhu cau co ban/sinh Iy: Nhu cau in udng, ngu,
nghi, sex...

e Nhu cau an toan: an toan vé vat chat va an toan vé
tinh than

» Nhu cau xi hoi: Cam giac thudc vé x& hoi, giao tiép,
tinh yéu, tinh ban...

» Nhu cau dwoc ton trong: nhu cau dugc ton trong va
tu tOn trong ban than.

 Nhu cau tw hoan thién: tré thanh con nguoi nhu
ban nghi ban xrng dang
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UPde mudn

o LA viéc hwédng téi hang héa, dich vu cu thé dé
thda man nhu cau;

o La nhu cau ton tai dwdi dang dac thu, da dang,
phong phu, phu hop véi trinh d6 van hoa, 16i
song, théi quen, nhan céach... cia moi ngudi
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UPde mudn

 Khi phat sinh nhu cau, wéc mudn sé xuat hién va
tao ra dong co’ lam mot viéc gi dé dé théda man
nhu cau

e Nha marketing nghién ctru dong co mua hang
cda khach hang céa nhan hay té churc.
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Lwong cau

L& w&c mudn clha con nguwdi bi gidi han bdi kha
nang thanh toan va sw san sang thanh toan;

o LA strc mua cu thé ctia hang hoa, dich vu;

» C6 thé Iwong hoa duoc.
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Trao doi

e La hanh vi nhan mét vat gi dé song song voi Viéc
cung cap vat gi do dé thay thé

« Marketing ton tai trong trwdng hop nhu cau va
wéc mudn dwoc thda man théng qua trao doi
(la diéu kién du cha Marketing)
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Trao doi

» C&c diéu kién dé cé trao dbi tw nguyén:

1.
2.
3.

Phai co it
Mbi bén p
Mb6i bén p
cap san p
Mbi bén p

nhat 2 bén

hai cO thir gia tri v&i bén con lai
1e:1i co nang lwc lwu théng va cung
ham cua minh

nai tw do trong viéc chap nhan/khwéc

tr 1& dé nghi cuia bén kia
Moi bén phai tin vao tinh hop Iy trong quan hé
voi bén con lai
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Glao dich

e La mét don vj cua trao doi

« Diéu kién tién hanh giao dich:

It nhat phai c6 2 vat gia tri

Nhirng diéu kién giao dich da dwoc thda thuan
Théi gian giao dich dwoc an dinh

Pija diém gia dich dwoc an dinh

A
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Thi treong

 La noi tAp hop cac khach hang hién tai va tiém
nang doi v&i mot sdn pham;

e L& noi c6 nhu cau can dwoc dap &rng
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1.1.3. Muc tiéu cua Marketing

e Muc tieu lgi nhuan

e Muc tieu doanh thu

» Muc tiéu thj phan

e Muc tiéu an toan trong kinh doanh
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e

1.1.2. Qué trinh phat trién, cac quan
diém kinh doanh va triét ky Marketing

a. Qua trinh phat trién

™

>

Quan diény Noamnthiém: 366618
san pkaiy- quangrs2@gmail.com
k facebook: quang@moonesl.vn
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dao durc
X8 hoi



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

e

b. Cac quan diém kinh doanh

Quan diém hoan thién san xuat

* Ngudi tieu dung sé co thién cam hon véi nhirng
mat hang dworc ban réng rai véi gia ca phai
chang

« Nén: Cac doanh nghiép can nang cao hiéu qua
san xuat va mé rong hé thong phan phoi.
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Quan diém hoan thién sadn pham

» Nguwdi tiéu dung sé wa thich cac san pham c6
chat lwong tot nhat, co tinh nang sw dung cao
nhat.

« Nén: Cac doanh nghiép can tap trung vao viéc
hoan thién va kh6ng ngirng doi méi san pham
cua minh
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Quan diém ban hang

« (CON goi la quan diém nd lywc thwong mai): ngudi
tiéu dung thwdrng cé strc i va néu khong dwoe
gi®i thiéu hay thuyét phuc thi tw ho sé khéng
hoac it mua san pham.

» Nén: cac doanh nghiép can tap trung vao viéc
tdng cwdng nod lwe tiéu thu va kich thich tiéu thu
san pham.
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Quan diém Marketing

» Yéu t6 co ban dam bao cho viéc thwe hién céac
muc tiéu cua doanh nghiép la xac dinh dworc
nhu cau va mong muon cua thi trwdng muc
tiéu, va tao sw hai long, théa man mét cach
manh mé va hiéu qua hon cac doéi tha canh
tranh
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4 N

Quan diém ban hang v.s. quan diém

Marketing
_ Quan diém ban hang |Quan diém Marketing
Diém bat Ban nhitng gi doanh  San xuat nhirng gi
dau nghiép c6 thé san xuat doanh nghiép c6 thé
Piém bat dau la ban
DOANH NGHIEP Piém bat dau la TH]
TRUONG
Poitwong  San pham hién hiru Nhu cau va mong mudn
cua thi trwdng
Coéng cu N6 lwc xuc tién Marketing mix
Loi nhuan cd Nb lwc xuc tién Sw théa man clia khéach
duoc tw hang
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Quan diém marketing dao d&c xa hoi

» Doanh nghiép phai xac dinh nhu cau, wéc mudn
cUa thi trwdng muc tiéu nham théa man cac nhu
cau va mong muon nay mét cach hiéu qua hon
cac doi tha canh tranh ma van giir nguyén hay
cling ¢o levi ich ctiia ngwi tiéu dung va toan
xa hoi.

e Nén:

- Quan diém nay doi héi doanh nghiép phai can
bang loi ich ciia 3 bén: Doanh nghiép, ngudi tiéu
diing, X4 hoi.
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c. Triét ly Marketing

V

Triet ly Marketing hwéng ndéi Triét ly Marketing hwédng ngoai
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