Danh gia Mo1 trerong Van hoa

ThS. Nguyén Vin Thoan
Chu nhiém Bo mon Thuong mai dién tur
Truong Pai hoc Ngoai thuong
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Pac diém Mo1 truong van hoa

Vin hoa co tac dong 16n dén hanh vi mua
sam, tiéu dung ctia khach hang

Vai tro qua trong trong hoach dinh ké hoach
marketing quoc té

Ca biét hoa mo1 hoat dong marketing dé
thich nghi vo1 mo1 truong van hoa khac
nhau cua cac nudc

Pé hiéu biét mdi truong vin hoa quoc té can
nghién ctru chuyén sau
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Cac tac dong cua Mo1 truong van
hoa

Tac dong gilta ngudi voi san pham

Ca hai dugc hinh thanh va tac dong boi cac

yéu t0 van hoa

Ngu:0’1 lam marketlng dinh dua ra san pham
gl va chao ban nd cho ai déu chiu tac dong
cua van hoa

B1 can tr¢ bo1 “ethnocentricism” — vi chung,
coi dan toc minh 13 hon ca (Trung Quoc)
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Tai sao kho tim hiéu Moi truong
van hoa

Nghién ctru thi tru’é)"ng c6 thé do luong, xac
dinh su khac biét vé van hoa
C6 thé tién hanh khong dung, hoac khong
du, hoac khong giai thich, phan tich ding
Céc,: “s,ai [am truyén théng”’trong marketing
quoc té thuong lién quan dén van hoa
Xu hudng “suy bung ta ra bung nguo1” hay
lay minh lam can cur dé danh gia nguo1 khac
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Dinh nghia Van hoa

Hé¢ théng cac chuan muc veé g1a tr1”’; hoc,
chia x¢ va ke thua gitra cac thé he

Cac ca nhan, gia dinh, xa hoi, doanh nghiép,
to chirc déu c6 nhirng he thong gia tr1 hay
van hoa riéng

Hofstede: “the collective programming of
the mind”

Vin hoa & cac moi truong quoc té khac
nhau co thé trong dong, cung ton tai hoac
xung dot
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Cac yeu to cua Van hoa

Ngon ngtr (don gian vs. phurc tap)

Tén gido (thiéng liéng vs. vo than)
G,ié trj va Niém tin (truyén thong, co xura vs.
tién bo, tu do)

Cach xu su va Tap quan (co1 mo, r0 rang
vs. than trong, an y)
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Cac yeu to cua Van hoa

Cot1 trong vat chat (cong nghé, mirc song,
cach song...)

Tham m¥ (mau sac, hinh dang, kich thudc,
ngh¢ thuat...)

G1ao duc (chuén muc, lau dai1 vs. btra bai,
24p gip) |

Thé ché xa ho1 (cong dong vs. gia dinh)
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Phan loa1 van hoa

Ca nhan vs. Tap thé
Khoang cach quyén luc Lén vs. Nho
Tranh rti ro vs. Chap nhan rui ro

Manh mé vs. Nhe nhang
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Chap nhan Vin hoa

Yéu to khach quan dé thich nghi hon
Yéu to truyén thong kho thich nghi hon

Giam doc marketing quoc té can hoc cach
thich nghi v61 da dang van hoa

Kho c6 thé “thoai mai” chap nhan qua nhiéu
hé van hoa khac nhau
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Nhirng “ky nang kho”

Ngon ngit: canh cira budc vao cac nén vin
hoa

Kién thitc: cach cu xtr, gia tri

Trai nghiém: song, lam viéc trong nén vin
hoa madi

Hiéu biét: thau hiéu cac gia tri khac nhau
clia cac nén vian hoa
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Tac dong cua Van hoa dén Toan cau
hoa

e Cau ho1 1on: Van hoa hd1 tu hay phan tan

» Xem xét trén goc dd mot sO san pham cu

thé:,Windows, O t6, Thoi trang, thuc phém,
thuoc

. HNinh thanh ya‘l ta1 hinh thanh Van hoa luon
van dang di€n ra lién tuc

» Marketer: xu hudng thich tiéu chuan hoa
hon
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Van hoa Toan cau

Xu hudng tim thay trong cac nén van hoa
(dem lai kha ning tiéu chuan hoa)

Thé theo, trang diém, sach s&, dao tao, cong
dong, nau nudng, khiéu vii, yéu duong to
tinh, tiéc gia dinh, ting qua, nghi 1¢ ton
0130, d1a vi, co1 trong cai dep

Biéu hién thuc té c6 thé theo cach nay hay
cach khac
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THANK YOU |

« Questions and Answers
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