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Muc tiéu hoc tap 73%&’%

- Hiéu khai niém va phan loai thj trwdng

- Hiéu va van dung cac ndi dung nghién ctu thi tredng:
khach hang (quy trinh ra quyét dinh mua va yéu t6 anh
hwédng), san pham, doi tha canh tranh, hé thong phan
phdi, ...

- Hiéu va van dung quy trinh, phwong phap nghién ctwu thi
trwdng, co kha nang thiét ké bang cau hdi diéu tra

- Hiéu va van dung khai ni@m phan doan thi trwdng, cac can
cr phan doan, y nghia cua viéc phan doan thj trvong

- Hiéu va van dung cac phwong an Iwa chon thi trweong muc
tieu
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|. Khai niém va phan loai thi trvong

1. Khai niém

2. Phan loai

3. Cac khai niém thi tredng thuwong gap
4. Moi quan hé gitra doanh nghiép vai thi
trrong
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1. Khai niém

P.Kotler: Thi trvong la tap hop nhivng ngwoi mua
thuwc sw va tiém nang doi véi mét san pham.

Dinh nghia cua DN: Thi trwong la noi ¢6 nhu
cau can dwoc dap wng.
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1. Khai niem

m Nghién ctru thi trwdng trong marketing québc té
la viéc tap hop, thu thap va phan tich dir lieu
vé thj trwdng, con ngudi, kénh phan phoi dé
cung cap thong tin hivu ich trong viéc dua ra
cac quyét dinh marketing quoc té.
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2. Phan loai

Can cur:

m Vai tro cua hang hoa
trong qua trinh tai san
xuat:

» Thitrwong TLSX hay thi
trrong doanh nghiép
(Business markets)

» Thitrwong TLTD hay thi
trrong nguoi tieu dung
(Consumer markets)
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2. Phan loai thi trwong
Can cur:

m Tam quan trong cua thi trwdng:
> Thi tredng chinh

» Thi trirong phu

m Tinh chat hoat déng kinh doanh:
» Thi tredng ban budn
» Thi trwedng ban lé
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2. Phan loai thi trwong
Can cur:
m Quan hé cung — cau:
> Thi trwdng ngwdi ban: cung < cau
> Thi trwdng ngwdi mua: cung > cau
m Linh vwc kinh doanh:
» Thi trwdng hang hoa
» Thi trwong swre lao dong
» Thi trirong dich vu
» Thi trwong tai chinh...
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2. Phan loai thi trrong

n cw:

m Pham vi lwu thong:

» Thi trwong dia phwong
Thi trwdng quoc gia

NI trrong khu vwe

ni tredng qudc té

Poi twong Iwu thong:

Thi trrdng nbng san

ni trrong thép

NI triro'ng vang

ni trwrong chng khoan...

Vv V Vv v R V V VY
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3. Mot so khai niém thij trwérng
thwong gap

- Thi trieong hién tai (Actual Market)

- Thi trwdng tiém nang (Potential market)
Thi trwérng hon hop (Mix market)

- Thi trwdng ly thuyét (Theory market)
Thi trirong thwe nghiém (Test market)
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4. Moi quan hé gitra doanh nghiép
& thi trwong

Tac dong qua lai

Doanh nghiép Thi trwréong

SP (chat lwgng, gia ca, dia diém ban hang),
dich vu,’théng tin, t‘ién te
Thi trirdng quyet dinh sw ton tai cua DN.
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Il. NOi dung nghién ctru thi
trrong

1. Nghién ctru khai quat thi treong
2. Nghién ctru chi tiét thi trwérng
2.1. Nghién ctru khach hang
2.2. Nghién ctru sé&n pham
2.3. Nghién cru quy mé va dac diém cla thi trwdng
2.4. Nghién clru hé thdng phan phdi hang héa trén th
trirong
2.5. Nghién ctu canh tranh, cac dbi thi canh tranh
2.6. Nghién clru hé thdng co s& ha tang khéac
2.7. Nghién ctru, dw bao xu hwéng bién dong cla cung,
cau va gia ca
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1. Nghién ctru khai quat thi trirong

m Muc dich Iwa chon thi trirong dinh hwong

m Chii yéu la nghién clvu tai ban (tai liéu,
mternet) thu thap thong tin co san ti
nguon bén trong va nguon bén ngoal
doanh nghiép (cac td chirc, hiép hdi,
phong thwong mai, thw vién,...)
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2. Nghién ctru chi tiét thj trwdng

2.1. Nghién ctru khach hang
» Khach hang quyét dinh sw ton tai ciia DN

m Muc tieu: hiéu biét KH, nhu cau thi hleu
lwong cau..

m NOiI dung nghlén clru:
a. Cac loai khach hang
b. Nhi*rng yéu tdo anh hwéng dén hanh vi mua
hang
c. Hanh vi tiéu dung
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a. Ai co thé 1a khach hang clia doanh nghiép?
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Q:

b. Nhirng yéu t6 dnh hwéng dén quyét dinh
mua hang cua:

m khach hang ca nhan ?
m khach hang té chirc ?


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

A:Yéu to anh hwong den hanh vi cua

khach hang ca nhan

- ( Yéu t6 van hoa >
 Yéutéxahoi )

<
- - < ( Yéutd canhan >
Y [ Yéutd tam ly >
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Cac yéu td van hoa

Van hoa

(Culture)

Tiéu van hoa
(Subculture)

Tang Iop
Xa hoi
(Social class)
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CAac yéu td xa hoi

Nhom tham khao

Gia dinh

(Reference (Family)
groups) y
Vai trd xa hoi Dla vi
Xxa holi

(Social roles) (Statuses)
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CAac yéu td cé nhan

Tubi tac
Y niém Cac giai doan
ban than vong doi
Cé tinh Loi song

Tinh trang  Nghé nghiep
kinh té
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Céac yéu to tam Iy

Nhan thirc vong co
(Perception) (Motivation)
Niém tin va
Hoc hoi thai dé
(Learning) (Beliefs &

attitudes)
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. A A
Yeéu t6 anh hwong dén quyet dinh
mua hang cua khach hang to chuwc?

m Yéu td méi trwdng (environmental):

m Yéu to td chlrc (organizational):

m Yéu to twong tac ca nhan (interpersonal):
m Yéu to ca nhan (personal):
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<
c. Hanh vi tiéu dung
Hanh vi tieéu dung ca nhan?

Hanh vi tiéu dung to chirc?
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Hanh vi tieu dung ca nhan (Consumer Behavior)?

- George E.Belch & Michael A.Belch:

HVTD la hanh dong ma nguwdi tiéu dung biéu
hién trong viec tim kiém; mua, dung; danh gla
cac san pham va dich vu ma ho mong doi sé

thod man cac nhu cau cua ho.

https://fb.com/tailieudientucntt
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o
Quy trinh mua hang cua ca nhan

Nhan thdre
nhu cau

—

Tim kiém
théng tin

Phan trng
sau mua

=

Hanh déng
mua

Danh gia cac
phwong an

]

Quyét dinh mua
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. d: Nguon !Hong tin nao anh

hwéng den quyét dinh mua hang
cua NTD ca nhan?
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Quy trinh mua hang cula to chirc

B1: Nhan thirc vé nhu cau

B2: M ta khai quat nhu ciu

B3: Panh gia gia tri & loi ich ctia SP

B4: Tim kiém nha cung trng

B5: Yéu ciu chao hang

B6: Lwa chon nha cung ng

B7: it hang

B8: Danh gia nha c;ung Png sau mua
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Tham gia qua trinh ra quyét dinh cta DN

~ Nguoi
kh&i xuwéng
sw dung

Nguwoi gay
anh hudng <~_~ \/ Ngaf(‘)’i .ra
quyét dinh

Quyeét dinh

> mia <

N

Nguwdi gac cong
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2.2. Nghién ctru san pham
Noi dung nghién ctru san pham?
- Chat lwong san pham
- Népg lwec canh tranh cua san
pham
- Pham vi s&r dung san pham
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2.3. Nghién ctru quy mo va dac

diem cua thi trwrong
a. Quy mé cua thi trwdng

m Quy mé cua thj tredng (dung lwong thi tredng) la
tong khoi lwong hang hoa dwoc tiéu thu trén mot
thi trwdng nhat dinh trong mét khoang thi gian
nhat dinh (thwdng 1a 1 nam).
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S
2.3. Nghién ctu quy mo va dac diém
cua thi tredng

b. Pac diém cua thi trwedng

Q: So sanh thij trworng tiéu dung ca nhan & thj trwwdng té
chirc?

Co’ cau thi trwedng

So6 lwong ngwd®i mua
Lwong cau

Hoat dong canh tranh
Chiing loai san pham

Poi twong str dung

Quyét dinh mua hang

Dich vu di kém

Kénh phan phoi

Thong tin danh cho khach hang
Anh hwéng cha quang cao

ngThanCong.com https://fb.com/tailieudientucntt
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2.4. Nghién ctru hé thong phan

phoil hang hoda trén thi truong

m Dac trwng khac biét clia hé thong phan
phdi nOi dia voi hé thdng phan phoi nudc
ngoal

m Thoi quen mua sam cla ngwoi tiéu dung
nwo'c ngoal
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2.4. Nghién ctru hé thong phan
phoil hang hoda trén thi truong

m Sw canh tranh gitra hé thong phan phoi

truyén thdng va hé thong phan phdi hién
dal

m Sw phu hop gitra hé thong phan phdi trén
thi trwdng v&i hé thong phan phdi cla
doanh nghiép
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2.5. Nghién cwu canh tranh

= Nghién c(ru ddi thl canh tranh tir cac
nwoc khac nhau (diém manh, diém yéu so
sanh voi DN)
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2.6. Nghién ctru hé thong co s& ha tang

m Céc diéu kién vé CSHT tao thuan lgi hay
can tré doi voi hoat ddng cua cbng ty kinh
doanh quoc te.
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2.7. Nghién ctru, dw bao xu hudng
bién déng cua cung, cau va gia ca

m D doan cung cua hang hoa

m Dy doan cau hang héa

m Dy kién mirc gia va xu hwéng bién déng
gia
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I1l. Quy trinh nghién ctru thi trerd'ng

1. Xac dinh van dé nghién ciru

2. Viet de an (thiet ké) nghién ciru
3. Chon phwong phap nghién ctru
4. Chon mau

5. Thu thap dir lieu

6. Xwr ly va phan tich dir liéu

7. Trinh bay bao cao (két qua)
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N
ﬂ Quy trinh nghién cwru thi treong I

Xac dinh van de
Viet de an

Chon
phwong phap

Chon mau
Thu thap
dir liéu
Phan tich & xuwr ly
dir liéu
Trinh bay
két qua

tps://tb. /tailieud
Coanurinht 929008 khwhw inlfh.\ﬁgsefncl?'rpiallneurhe{]\t%neninn ~nf Thamenn 1 aarninma
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I1l. Quy trinh nghién ctru thi trerd'ng

1. Xac dinh van dé nghién ctru
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I1l. Quy trinh nghién ctru thi trerd'ng

m van dé nghién ctru?
Coke case study
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I1l. Quy trinh nghién ctru thi trerd'ng

2. Viét de an:

- Loai NC: kham pha, mé ta, nhan qua

- Loai di¥ liéu: th&r cap va so cap

- ML'PE) do tin cay vé} hop 1€é cua di¥ liéu ’(ml'J’C
do on dinh va nhat quan, lien quan dén
van dé NC cua di liéu)
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I1l. Quy trinh nghién ctru thi trerd'ng

3. Chon phwong phap nghién ciru

- Nghién ctu tai ban (phwong phap pho bien dé
thwe hién viéc danh gia ban dau)

- Nghién ctru hién triwong
- Nghien ctru dinh lvgng (dwoc do lvong va thé
hién vé mat so lvong)

- Nghién ctu dinh tinh (lién quan dén pham chat
va loai)
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I1l. Quy trinh nghién ctru thi trerd'ng

4. Chon mau
- Lay mau ngau nhién/mau xac suat
(Probability sampling)

- Lay mau khéng ngau nhién/phi xac suat
(Non-probability sampling)
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Chon mau nghién cuu

m Yéu cau co ban cua viéc chon mau: chinh xac,
phu hop voi dieéu kien ngudn lwec va phu hop vé
thot gian.

m Quy trinh chon mau:

Xac dinh téng thé
Chon khung |ay mau
|

Chon phwong phap Iay mau

|

Xac dinh kich thwéc mau

¥

Lwa chon cac thanh vién
cu thé clia mau
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. Quy trinh nghién ctru thi trrvong

5. Thu thap dﬁ’,liéu ‘
Thong tin thr cap dwoc thu thap tw cac nguon:

an pham, CD-Rom cua co quan thong ké qudc gia

an pham thong ké clia cong ty xuat ban tw nhan (VD:
Euromonitor)

di¥ liéu cua cac trung tam co s& dir liéu

sO liéu thdng ké cla cac té chirc qudc té WB, ADB, UN,
EC, IMF, OECD, WTO,...

Phong thwong mai va cong nghiép, cac hiép hdi doanh
nghiep

Bao cao NCTT cua cac cong ty NCTT

Cac tap chi dau tw, thwong mai va chuyén nganh
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I1l. Quy trinh nghién ctru thi trerd'ng

5. Thu thap di¥ liéu

m Phwong phap thu thap thong tin so
cap: diéu tra, tham do y kién (pho bién
nhat).

m Yéu cau doi v&i bang héi?


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

S
I1l. Quy trinh nghién ctru thi trerd'ng

5. Thu thap dir liéu

Khé khan trong thu thap théng tin so cap?

m Thué cong ty NCTT dia phwong =» chi phi gia
tang

m Thanh lap don vi nghién ctru & nwéc ngoai va tw
tien hanh NCTT kho khan hon trong nwéc (do ky
nang, moi trwro'ng khac nhau)

m Thanh kién thién Iéch ndy sinh ti tac ddng qua
lai gilha nguwoi nghién cweu voi nguol dwoc diéu
tra
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I1l. Quy trinh nghién ctru thi trerd'ng

6. Xtr ly va phan tich dir liéu:
stir dung phan mém SPSS (statistical
package for the social sciences) phat
trien b&i Norman H.Nie — gido sw cua
DPH Chicago va C. Hadlai Hull, phién
ban dau tién nam 1968
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I1l. Quy trinh nghién ctru thi trerd'ng

7. Trinh bay két qua:

m K&t qua nghién ctru dwoc tdng hop thanh
ban bao cao (dwdi dang van ban).

m Cac két qua nghién clru sé dwoc st dung
vao viéc dwa ra cac quyét dinh, xay dwng
cac ké hoach, chinh sach marketing, du
doan thi treong.v.v..



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

" SN
IVV. Phan doan thi trwong
1. Khai niém

2. Muc dich phan doan thi trwvong
3. Cac can cu phan doan thi trwong


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

JE—

IV. Phan doan thi treeong
(Segmentation)

%'%.2-9#

i\

1. Khai niém:
Phan doan thi trieo'ng (segmentation) la chia
ngwo'i tiéu dung thanh tirng nhdm co cung nhu
cau, mong muon, thoi quen, hanh vi mua sam
hang hoa/dich vu.
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Thi trwrong
chuwa phan doan

1L

Thi trwong da dwo‘c Lwa chon
phan doan ihl trwong muc tiéu

' I

Thi

treong -

° Q 6 0 muc tiéu
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2. Muc dich phan doan thi trweo'ng
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. d: ‘al Sao pHall pHal‘n doan thi

tredng? (Sw can thiét phai phan
doan thi trwong)



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

" D
3. Cac can cir dé phan doan thi trudng

m Can c phan doan thi trweo'ng tieu dung ca
nhan khac can cty phan doan thi trirong to
chuc
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Phan doan thi trwong tieu dung ca nhan

doan thi trrong
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Phan doan thi trwedng td chirc

~ Nganh kinh té

Tieu thuorc pha
doan thi trrong

s® hiru

Hinh thirc
" dayBu yueop

Khoi lwong
don hang

~_ -

O

ow An

~
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V. Lwa chon thi triroong muc tiéu

1. BDinh nghia
2. Cac can cu lwa chon thi trirong muc tiéu

3. Cac phwong an Iwa chon thi trwong muc
tieu
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V. Lwa chon thi trirong muc tiéu
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"
1. Dinh nghia Thi trro’ng muc
tieu

m Thi trr&ng muc tiéu la thi tredng & dé
ngwi tiéu dung ¢6 nhu cau va DN cé
kha nang dap trng nhu cau cé loi the
hon cac doi thu canh tranh dong thoi
dat dwoc nhirng muc tieu ma DN dat ra.
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2. Can cwr lwa chon thi trroong muc tiéu

. Tap trung nhirng ngw®i cé nhu cau vé HH/DV, nhu cau
chwa dwoc dap rng
. Coéng ty c6 kha nang dap rng nhu cau do

. Lwong cau cua thi trwdng muc tiéu

. Dam bao muc tiéu doanh so6 va loi nhuan

. Trién vong phat trién
. Viéc tham nhap thi triroong khong qua khoé
. Khong tap trung canh tranh
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N
!. Eal C pHu’o’ng an lwa chon

thi triro'ng muc tiéu

m Tap trung
Poan thi trwedng
m Chuyén mon hoa theo thij 2

trwong SP@ C =
m Chuyén mon hoa theo san SP2
pham

L] SP3 @

m Bao phu toan bé thi trong
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CuuDuongThanCong.com
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